Ty of Carly

Canby Transit Office

July 25, 2007

City of Wilsonville

City Council

30,000 SW Town Center Loop East
Wilsonville, Oregon 97070

Dear Madam Mayor and City Councilors:

We recently learned there has been a discussion at City Council regarding the elimination of
transit service between Wilsonville and Canby - SMART’s Route 205 and we understand a rider
survey is being conducted. We were disappointed when SMART eliminated the midday service.
We felt the midday service was so important that Canby Area Transit replaced two of the five
round trips. CAT is now carrying over 320 riders per month on those two trips alone, Therefore,
we are writing to request that you reconsider the elimination of this route. We believe it is
extremely important to continue this connection for a number of reasons and ask that you please
take them into consideration prior to making a final decision.

Transportation connections between Wilsonville and Canby began nearly 100 years ago in
1914 when the Canby Ferry began crossing the river between our two communities. Times have
changed, yet the need for transportation between our communities is still extremely important.
We want to thank you for the transit service provided by SMART to Canby. We believe it
benefits both Wilsonville and Canby residents, commuters, and visitors and has been well
received constdering the steady increase in ridership.

The success of community transit systems is going to be how well we take care of the
demands of our customers and their need to get from point A to point B as quickly and as
efficiently as possible. People don’t tend to consider who owns the section of the road they are
traveling on as they move from a city road, o a county road, to a state road, the transition is
scamless. The same should be true when a person chooses or needs to travel using public
transportation. They need to get to their destination and if the service stops at the edge of their
community many times that means they can’t get to work, to school, or to medical appointments,

Canby is a bedroom community with nearly 60% of our residents traveling to other parts of
the region to go to work. And Wilsonville has the opposite issue with your community nearly
doubling in size during the work day due to the influx of workers traveling into your community.
The recent survey you conducted in the fail of 2005, as part of the SMART Transit Master
Planning process used the sampling of zip codes and represented approximately one third of the
total number of employees in Wilsonville. The results indicated that of those who participated in
the survey, there were over 200 people who live in Canby and work in Wilsonville.

The addition of the new Wilsonville commuter rail station and park and ride will generate

additional demand for feeder services and transportation connections, Wilsonville, although the
end of the commuter rail line, is not going to be the final destination for many commuters. They
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will need bus service to their homes, whether that is in Wilsonville, Canby, Oregon City, Aurora,
Woodburm, or Salem. Eliminating SMART’s route 205 would prevent commuters from reaching
all but one of these destinations.

Withdrawing from the Tri-Met district has allowed both of our cities to have local control of
our transit systems. This is a great thing for our cities and our citizens and both of our
communities have been able to improve service beyond what was provided by Tri-Met and at a
lower rate. We believe CAT has been able to do a better job than a large agency like Tri-Met to
meet the needs of our residents. Yet, our cities face the challenges of growth in the Portland
Metropolitan region and by withdrawing we also took on a responsibility to make connections to
other parts of the region and not just serve our own community.

Not too long ago, Wilsonville and Canby were relatively small communities and the growth
rate over the last few years has been significant. Today, Wilsonville’s population is almost 17,000
and Canby’s is over 14,000. More and more people are looking for homes and jobs and people are
driving further from home to their places of employment. Corporations are also struggling with
finding ways to attract and retain employees, and adequate transportation to and from work is a
major issue for many businesses. It is our vision that Wilsonville and Canby continue to work
together to improve transit connections between our communities and to the various transit
systems throughout the region to provide mobility and access for riders who can’t or don’t choose
to drive,

You are blessed with a large business community and their payroll tax contribution, and
Canby is blessed with many of Wilsonville employee’s choosing to make their homes in our fine
City. So of course we believe our current arrangement is ideal with SMART providing peak hour
service and CAT providing lunch time service. We believe ridership will continue to grow on this
route.

We ask that you please retain the service between Wilsonville and Canby and we want to
continue to work with SMART to find more ways to coordinate and collaborate on transportation
related issues. 'We appreciate your consideration of this matter and look forward to continuing
our relationship as your neighbor and your partner in transportation.

Sincerely,
Mayor Thompson
City Councilors
City of Canby
cc: Metro Council
JPACT
C4

Mark Adcock, City Manager, Canby
Arlene Loble, City Manager, Wilsonville
Steve Dickey, Transit Director, SMART
Cynthia Thompson, Transit Director, CAT
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