
AGENDA
6OO NORTHEAST GRAND AVENUE

TEL 503 797 1542

MEETING:
DATE:
DAY:
TIME:
PLACE:

lponrLAND, oREGoN 97232 2736
lrnx 503 797 1793
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CALL TO ORDER AND ROLL CALL

I. UPCOMING LEGISLATION

EXECUTTVE SESSION HELD PURSUANT TO ORS 192.660 (1) (d)
FOR THE PURPOSE OF DELIBERATING WITH PERSONS
DESIGNATED TO CONDUCT LABOR NEGOTIATIONS.

IN. EXECUTTVEOFFICERCOMMUNICATION

IV. COUNCILOR COMMUNICATIONS

ADJOURN

METRO COUNCIL./EXECUTIVE OFFICER INFORMAL MEETING
October 23,2001
Tuesday
2:00 PM
Council Annex



il$\Ykru-MEMORANDUM
/o 73ct /c< - O /

M erno

October 10,2001

TO:

FROM

Gouncilor Susan McLain

Jennifer Financial Officer &
Director of Services

SUBJECT: Health Benefits Survey

At our meeting yesteday you had some questions about the Health Benefits Survey that was recently
completed by Meto Employees. I have prepared answers to several of your questions and have listed
them below. Some of yourquestions require additional research and detailed explanation. lt is our
intention to coverthose questions in detail at the CounciUExecutive informalmeeting scheduled for
October23d.

Who partclpated ln the suney?

The survey ryas distributed to benefil eligible employees. A benefit eligible employee is, in general,
defined as any Metro employee that works at least 20 hours per week on a regular basis. This group also
induded Metno Councilors. The exceptions to this general rule are at MERC. Only fulltime MERC
employees and members of the IATSE (lntemationalAssociation of Theatricaland Stage Employees)
Local#28 uvho are dassified as department heads are eligible for benefits.

All surveys completed by employees were to remain anonymous and employees were en@uraged to
provide additional comments that may not have been addrcssed in the survey questions. Of the total
669 surveys distributed,Uolo or 425 were retumed. The results are summarized in the attached report.

lllhat arc the salary nnges of the employe* that parttclpatet?

The salaries of the benefit eligible employees vary widely. ln general, the wages paid to hourly workers
range ftom $8.99 to $27.68 per hour and salaried employees from $29,497 to $147,64,4 annually. The
salaries and wages are often determined through union agreements. The compensation plans for all
Metro employees are listed in the FY 2001{2 Adopted Budget, Vol: 2, pp. A-19 through A-33.
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Do other govemment enfrtles rcqulrc employw to pay a portlon of the monthly lnsurance
premlum?

Severalof the localgovemments within the Metro region require employees to pay a portion of their
insurance premiums. These govemments include Clackamas County, City of Beaverton, and as we
have discussed, the City of Portland is cunently negotiating this issue with its unions. We atso have
information that OHSU requires a payment ftom their employees. More detailed information about which
govemments and amounts paid per employee will be available at the informal presentation.

We have contacted several otherjurisdictions regarding the possibility of joining with them to achieve
lower costs for health care. We will bring that information to the informal meeting on October 23d.

These are just brief answers to your questions. lf additional questions arise as you review the
information collected ftom the survey, please let me know. We will try to answer those additional
questions in our presentation at the informal

AttadrmEntoc: Mike Burton, Exeortive Officer
Peter Sandrodg Chaef Operating fficer
Jeff Stone, Council Chief of Staff
Peggy Coats, Council Analyst
Scoft Moss, Assistant Director, ASD

l:\BUDGETIFyOI{2\Ch€rio\ASD\Merno ftom JS to SMdaln rc health suft€y.doc



EMPLOYEE BENEFITS SURVEY RESULTS
EXECUTIVE SUMMARY

, AUGUST 2OO1

An employee benefits survey was conducted during July 2001. The survey was
sent to all benefit-eligible employees. The purpose of the survey was to:

o Measure the employees'satisfaction levelwith their medical plan (access
and administration).

. Determine the importance of certain medical plan features.

o Measure the perception of plan cost paid by Metro.

e Measure employees' receptiveness to plan changes in order to control
cost.

. Determine emptoyees' preference in benefits communication materiat.

o Obtain feedback from the employees con@ming their lrish list'.

Of 669 surveys distributed,640/o or 425 employees responded. (Most benefit
surveys realize a2*3oo/o response rate in the first year.)

Significant findings of the survey:

o For a clear majonty of those that retumed the survey (7Oo/o) Metro was the
only source of health benefts.

An overwhelming majonty of employees are satisfied with health
insurance benefits.

o 80% of employees nate the overall satisfaction with the medical
plan as good or befter

o 70o/o rate the administrative of health care benefits as good or
better

o 917o show an overall opinion of health insurance provided by Metro
rated at good or better

a
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lf employees are required to pay, by clear majority, 70% would want that
done through payroll deduction of a specffied amount

A clear majonty would prefer to see some type of base program
completely paid forwith some type of upgrade available to extra cost.

o 73% said they agree that they would prefer to see a lower level plan
with Metro paying 100o/o of the cost and a higher-level plan that
employees could buy up to

o 640/o of employees said they would prefer tiered pricing for dependent
coverage rather than composite pricing

o 72o/owould prefer that Metro would ofier the opportunity to opt out with
cash back if they have coverage through another source*

a clear majonty of employees want a menu of plan options.a

o 89% disagree with having Metro offer just one plan.

The survey results are presented as overall and by each of the four plans. Those
plans are:

o ODS HMO (Primary Carc Plan), a health maintenance plan
similar to Kaiser

o ODS PPO (lndemnity), a traditional health plan that also
includes altemative medical care (naturopaths, chiropractors,
acupuncture)

o Kaiser Permanente, a health maintenance plan
o OLT (Orcgon laborers Trust), a plan available to LIU 483

employees only

'This qeates a problem wih dverse selec{ion and probably creates a problem wtth
consbuctive receiptrrvitr the IRS
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EMPLOYEE BENEFITS SURVEY RESULTS
EXECUTIVE SUMMARY

AUGUST 2OO1

An employee benefits survey was conducted during July 2001. The survey was
sent to all benefit-eligible employees. The purpose of the survey was to:

Measure the employees' satisfaction levelwith their medica! plan (access
and administration).

Determine the importance of certain medical plan features

Measure the perception of plan cost paid by Metro.

Measure employees' receptiveness to plan changes in order to control
cost.

o Determine employees' preference in benefits communication material.

. Obtain feedback from the employees conceming their lrish list".

Of 669 surveys distributed, Mo/o or 425 employees responded. (Most benefit
surveys realize a 25-3Oo/o response rate in the first year.)

Significant findings of the survey:

For a clear majority of those that retumed the survey (7O%) Metro was the
only source of health benefits.

An ovenvhelming majority of employees are satisfied with health
insurance benefits.

o 70o/o rate the administration of health care benefits as good or
better

o

a

o

a

a

o

o 80% of employees rate the overall satisfaction with the medical
plan as good or better



o 91% show an overall opinion of health insurance provided by Metro
rated at good or better

lf employees are required to pay, by clear majority, 70% would want that
done through payroll deduction of a specified amount

A clear majority would prefer to see some type of base program
completely paid for with some type of upgrade available at extra cost

o 73% said they agree that they would prefer to see a lower level plan
with Metro paying 100% of the cost and a higher-level plan that
employees could buy up to

o 640/o of employees said they would prefer tiered pricing for dependent
coverage rather than composite pricing

o 72o/o would prefer that Metro would offer the opportunity to opt out with
cash back if they have coverage through another source*

o A clear majority of employees want a menu of plan options.

o 89% disagree with having Metro offer just one plan.

The survey results are presented as overall and by each of the four plans. Those
plans are:

o ODS HMO (Primary Care Plan), a health maintenance plan
similar to Kaiser

o ODS PPO (lndemnity), a traditional health plan that also
i ncl udes a ltemative med ica ! care ( naturopaths, ch iropractors,
acupuncture)

o Kaiser Permanente, a health maintenance plan
o OLT (Oregon Laborers Trust), a plan available to LIU 483

employees only

*This creates a problem with adverse selection and probably creates a problem with
constructive receipt with the IRS

o
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EMPLOYEE BENEFITS
SURVEY RESULTS

INTRODUCTION
The context of this report contains the results of an employee benefit survey conducted for Metro
during July 2001. The objective of the survey was intended to include the following:

. Measure the employees' satisfaction level with their medical plan (Access & Administration). Determine the importance of certain medical plan features. Measure the perception of plan cost paid by Metro

. Measure employees' receptiveness to plan changes in order to control cost. Determine employees' preference in benefits communication material. Obtain feedback from the employees concerning their "wish list"

The employee benefits survey was conducted as part of the benefits strategic planning process. The
input will be used in the formulation of the future benefit designs.

RESPONSE LEVEL
The response level for the benefits survey was surprisingly high. Of the 669 surveys distributed,64Vo
or 425 employees responded. As a benchmark, most benefit surveys realize a 25-30Vo response rate in
the first year. Subsequent years generally increase in the percentage ofreturned questionnaires,
particularly when the employees see changes that are made as a result of the surveys. Given that this
is the first benefit survey conducted by Metro, we are very encouraged to have received so many
responses.

All surveys completed by employees were to remain anonymous and employees were encouraged to
provide additional comments that may not have been addressed in the survey questions. These
comments are included at the end of our report for your review. We recommend that employees be
acknowledged for their participation and valuable input.

EXECUTIVE SUMMARY

Satisfaction lrvel
. 80Vo of employees rate their medical plan access as good or better.
. 707o of employees rate their medical plan administration as good or better.
. gl%o of respondents indicated their overal/ opinion of the medical plan as good or better

Most lmportant Features
When asked to rank the importance of certain plan features, employees indicated the following:
l. Freedom of choice of Physicians
2. Low Deductible
3. Preventive Care Coverage
4. Vision Care (eye exams & glasses or contacts)
5. Scheduled copays for office visits

a



@ Ernplovee Benetlts Surrel Resrrlts - Orerall

Controlling Cost. 70Vo of employees would rather have payroll deductions taken than use some portion of COLA. 73Vo of employees would prefer Metro pay lNVo of a low-level plan and offer a "buy up" plan. 64Vo of employees would like Metro to charge 'tiered' rates rather than the current composite rate. E9Vo of employees are against Metro offering only one provider network. 72%o of employees would like Metro to offer the opportunity to opt out of coverage with cash back

Communication
. Benefit booklets were rated the most useful way to receive information about the benefit plans.

70Vo of employees indicated booklets were usefuVvery useful.
. Only 34Vo of employees indicated that employee meetings were a useful method for receiving

benefit information.

t
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& Employee Benelits Survey Results - Orerall

1. Medical Plan you are currently enrolledin: (425 Responses)

IODS PPO - 46%

trODS Primary Care HMO - 23%

tr Kaiser - 30%

IOLT. 1%

1%

30%
467o

23%

2. What is the primary reason you selected your current medical plan? (425 Responses)
9o/oI Freedom of choice of provider

El Scheduled copays/No deductible

E Preventive Care Coverage

I Other - Familarity, Overall Cost,
Alternative Care

51o/o

31

3. Are you a represented Employee? (420 Responses)

No
47o/o

Local 483
9o/"

60/0

4. Please indicate your marital status. (420 Responses)

Single 34Vo

Married 59Vo

Other 1Vo

38o/o
Yes
53o/o

90/

l



& Eniployee Benefits Survev Results - Olellll

5. Who is covered under the Medical plan you are enrolled in with Metro? (425 Responses)

31o/o 29"/oI Employee Only - 29o/o

tr Employee & Spouse/Domestic Partner - 317o

tr Employee & Child(ren) - 9%

E Employee, Spouse/Domestic Partner & Children - 31%

6. Do you have access to coverage from another source (e.g. spouse's employer)? @23 Responses)

Yes 26Vo No 74Vo

T.Level of satisfaction with the medical plan you are currently enrolled in with Metro:

Access/Availabilitl

OVERALL RESULTS

EPoot - 2/o

trFair - 8%

trlGood - 22"h

trVery Good - 29%

I Excellent - 297"

I Don't Know - 10%

10"/" 2o/o g%

22"h
29%

29"/o

qESULTS BY QUFSTION

Location of Physicians

Quality of Physicians

Access to Specialists

Access to Hospitals

Apt. Time for Routine Care

Apt. Time lor ER

Ease of Referrals

Time with Dr. during visit

tr Poor tr Fair trGood E Very Good I Excellent I Don't Know



@ Ernployee Benelits Survel, Results - Ovelall

Admtnistration

OVERALL RESULTS

EPoor- 2o/o

EFair - 127"

trGood - 29%

trVery Good - 30%

I Excellent - 11%

E Don't Know - 16%

16"/0 2o/o 12"/"

11"/o

29Y"

30"/o

RESULTS BY OUESTION

Timeliness oI Claims

lnformation on Services & Coverage

Helpfulness ot Claims

Easy to Understand

tr Poor tr Fair trGood trVery Good I Excellent I Don't Know

8. Overall opinion of the health insurance plan:

trPoor- 1%

EFair - 7o/o

trGood - 28%

trVery Good - 38%

tr Excellent - 25%

I Don't Know - 1%

7Yo
25"/"

28o/o

1-

-,1/i/-

38o/"



& Emplol,ee Benclits Survel, Results - Orerrll

9. Based on survey responses, below are features that are important to have added or continued
in your benefit plans. (In order of importance)

1. Freedom ofchoice ofPhysicians

2.[-ow Deductible

3. Preventive Care Coverage

4. Vision Care (eye exams & glasses or contacts)

5. Scheduled Copays for office visits

6. Access to Altemative Care Providers (including Chiropractors)

7. Three tier Rx Coverage w/ scheduled coinsurance

8. Other: Dental, Birth Control, Mental Health, Rx at old copay

Awareness of Cost

10. If employees are required to contribute to the cost of the premiums, which of the following
options would you prefer:

2o/o 8h
20o/o

I Use some portion of annual COLA - 8%

tr Payroll deduction to a specific amount - 707o

trA combination of the two options - 20olo

I Other - Raise Ded/OV copay, Join group - 2olo

70o/o

1.1. I would prefer to see a low-level plan offered as an option that Metro would pay lNVo of the cost,
and a higher level plan that employees could "buy up" to with a payroll deduction, (392 Responses)

AGREE - 73% DISAGREE- 27%

I Definitely Agree ESomewhat Agree trSomewhat Disagree tr Definitely Disagree

14o/o 13o/o

V

XP/o 51o.h



Ernployee Benetlts Survey Results - Overall

12. I would prefer if Metro charged 'tiered' (e.g. one rate for spouse, one for child) pricing for
dependent coverage rather than a composite price for one or all family members. (388 Responses)

AGREE - 64% DISA -36%

I Definitely Agree ElSomewhat Agree trSomewhat Disagree tr Definitely Disagree

13. I believe Metro should just offer one plan with one provider network. (400 Responses)

AGREE - 117o DISAGRIE - 897oa
I Definitely Agree trSomewhat Agree trSomewhatDisagree trDefinitelyDisagree

1.4. I would prefer Metro offer me the opportunity to opt out of the coverage with cash back if I
can prove I have coverage through another source. (391 Responses)

!,GREE-72VO DISAGR-EE - 2E7o

I Definitely Agree ElSomewhat Agree tr Somewhat Disagree tr Definitely Disagree

Communication

How useful would the following be to you for receiving information about your benefits?
(398 Responses)

Very useful
o Benefit Provider Booklets

o Meetings

o On-line through "Intranet

o Email Communications

o Periodic Newsletters
such as "Lft's Talk"

2Vo

9Vo

4470

12Vo

l0

6Vo

6Vo

Vo

%

Vo

17"/o 19Vo

23/o 660/o

160/o 12"/o

U

29/o 35"/o

310,6 417o



Errplolee Benefits Surrer Restrlts - Ovenrll

COMMENTS
Rates/Emplovee Contributions
40 Requests to move from the composite rate to tiered rates

"While I understand the generous intention of having a "composite" pricing systemfor
dependent coverage, I believe that such a system is only feasible when the cost of benefits is not
an issue... Metro is struggling to find ways to meet increased costs, moving to a "tiered" pricing
system seems like an essential rtr$ step to distibute the costs mare equitably."
" l feel that I should not have to pay the samc out as someone with 6 dependents"
"Metro should cover employees at l00Vo and cover non-employees at a lesser level"
"l resent my rates going up instead of raising ratesfor spouses & children."
" l think that it's wonderful that Metro has been able to pay full coverage for famity members.
However, I think with the rising cost of insurance, this plan is no longer feasible."
"While I appreciate the support Metro has providedfamilies, it has also been a source of

frustration to know that my coworkers with children/spouses receive this additional
compensation."

5 Comments that the composite rate should continue.
"Metro must maintain a pro-family benefits pacl<age. Allowing opt-out and dependent charges
would scare off good employees."
"Those who need coverage most, frequently can not afford it."

30 Comments that Metro should pay lNVo of employee benefits
" lt seem that the majority of this year's increase in premiums was borne by the employees rather
than the employer. Where is all the nnney - allocated but not spent - saved in past years that
Metro came in under the cap?
"Metro should pay all of benefits cost as employees take a pay cut by being in the public sector."
"While I commend Metro's efforts to reduce costs, I don't think the solution is mnking employees
pay more." "...does not mnke for good employee retention."
"A reduction in benefits nwy cause a migration of most qualified people to the pivate sector."
"Benefits are a majorfactor in retaining and hiing employees. Without it, we would be unable
to compete for good employees."

6 Comments that employee contributions are reasonable
" l would rather have payroll deductions than have reduced benefits"
" l do appreciate Meffo policy makers decision to " split the cost" with employees this year. I do
realize that they were/are in a tough position."

C o mmu n i c a tio n/lVla rke ti n g

7 Employees would like to know what happened to past rebates on insurance benefits
" Until recently health care costs have been under the cap and this revenue put in general fund,
This money should be used to ffiet the increased cost this year."

5 Comments that Metro should consider teaming up with other govemment entities
"Bargaining with such a small membership is ridiculous. View all PERS membership as one
collective body for healthcare."

2 Requests for information on how other govemment agencies or companies of similar size are
dealing with this issue

I Employee would like specific information on what is driving up costs
2 Employees felt that the non-represented employees didn't get a voice in these negotiations.

U
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Employee Benetlts Survel' Results - Orerall

"lt would have been nice to be included."
I Employee believes "Lrt's Talk" is a very effective tool
I Employee expressed dislike for "Lrt's Talk"

"Employees in my areafound the whole " l-ct's Talk" process very condescending & unhelpful."
3 Requests to find an HMO in the l*gacy system.
2 Employees believe Metro should seek other health provider bids.

"Metro should audit the health provider to prove justification of huge rate increase."
I Request for Metro to submit a RFI (request for information) to potential insurance providers
I Employee expressed concern that enrollment materials were sometimes lost

"Would like Metro to send out a summary of all benefits afier open enrollment so that employees
could veify coverage."

ODS Administration
4 Employees are very satisfied with the ODS PPO plan and would be unhappy with anything else

"The ODS PPO plan is the best thing that has ever covered my family. Employees should not
have been pushed to join Kaiser."

5 Comments that ODS coverage is confusing
"ODS statements of coverage are nnny times inaccurate and almost always confusing."

I Comment that ODS is unfairly raising the premium
" l feel that we are being unduly penalized based on the fact that only this past year experienced a
much higher number of claims."

I Request for a dedicated ODS representative for Metro
1 Comment that the ODS claims service office hours need to be extended

Kaiser Administration
I Employee expressed great satisfaction with the Kaiser plan

" Ease and promptness of appointment scheduling has improved much in the last few years. "
2 Comments that Kaiser worked well if you understand the system

"Kaiser is currently acceptable because it is cheap."
2 Employees want the Kaiser plan improved

"HMOs only care about how much money they make - not about the patients."
2 Employees believe that Kaiser should not subsidize the ODS plans.

Overall Medical Coverage

24 Comments that Metro has a good benefits plan
"Thank you for your hard work. I have a feeling that folks are Betting a reality check regarding
the great benefits we have here - and we are a rarity. I don't mind paying a ponion of the
premium if it mzans quality health care."
"The plan is excellent and we consider it to be a very important part of compensation."
" l appreciate the fact that Metro has such a complete benefit packnge and has continued to keep
the cost to employees at a minimum."
" l think our benefits are great and I arn very glad to pay something towards them if necessary."
"Metro has always provided outstanding benefits, for which I am grateful."

6 Employees believe benefit changes were too drastic
"Coverage is now m.ore like catastrophic coverage."
"Disappointed with the decrease to 60Vo coverage for non PPO providers."

il



Ernplovee Benefits Suner Results - Orerall

4 Employees believe it is important for Metro to offer several medical plans
"More choice is always preferable to less choice."

4 Employees believe Metro should offer "buy-up" plans
"Should have low option l00Vo employer paid and high option that employee could pay for."3 Requests for increased well baby/child coverage

2 Comments that routine cancer screenings should be covered
3 Comments that coverage for Alternative Care is an extremely important benefit

"Access to alternative providers and preventive care has become increasingly important to me. I
support the continuation of these services and don't mind paying somcthing for this."

2 Requests for additional preferred providers in the alternative medicine category.
2 Employees think Metro should do away with the performance program and use the money to fund

the medical plan.
3 Employees think Metro should only offer the Kaiser plan to "keep things simple"

"By simplifying the insurance plans, it would cost less in the long run and would take less labor
on Metro's end to organize it all."

2 Employees suggest offering Kaiser at l00Vo employer paid and make payroll deductions for those
who choose other plans

1 Employee thinks Metro should do away with the 'sick leave abuse policy' in the ASFME contract
"lt requires employee to go to a doctorfor everything; costing the medical plan more mDney."

1 Request for an increase in the dollar amount for preventive care.
"$100 doesn't really cover much."

I Request for hearing aids to be covered

Rx Coverage

7 Comments that the Rx cost is too high and the copay needs to be reduced
" l don't like the 3 tier prescription benefit. Going from $5 to $15/$25 or 50Vo is very drastic in
my opinion. It actually is a considerationfor mc changing to Kaiser."
" ln the three tier drug scheme, my costs will slcyrocket from $5 to over $200 for one prescription.
I 'd like to see that system looked at again."

5 Requests for coverage for birth control
"This is a basic need for Metro's women employees. Hopefully it won't take a federal case to

have Metro do the right thing."
1 Comment that the 3 tier Rx program with Certifax mail order option is reasonable.
I Comment that ODS should cover Rx prescription for "stop smoking" program.
I Employee would rather pay more monthly premium then have a 3-tiered Rx plan.

Metro's Benefits Staff
14 Comments that the Benefits department is extremely helpful and friendly

" lt has always been a pleasure working with the Metro Benefits staff. I receive prompt courteous
service and answers to my insurance questions."
"The efforts taken to keep employees informed about the changes & challenges make a big
difference. Thankyou."
"The Benefits office has always been responsive to my inquiries when I've had them the last 12
years. Thanks for all of your hard work!"
" l understand that there is tremcndous pressure from increasing costs, and I applaud your effort
to respond in a prudent fashion."2 Comments that the Metro benefits staff can only answer basic questions about the plan.

U



Employee tsenefits Surver,' Results - Orerall

Additional Benefits

I

t2
10

Requests for access to alternative care
Requests for a cafeteria plan
"With a cafeteia plan the employees get to select their own benefits, based on cost."
"By providing an 'opt out' option, employees can use more of their benefit dollars on other
benefits where they have no coverage at all and it becomes the employee's choice."
Requests to establish a wellness program for employees
" Perhaps if you coupled the medical plan with a wellness program you could reduce some of the
benefits without impacting many employees. A wellness program could include gymfees, diet
p ro g ram, dietician consultation, etc. "
"Set up a wellness program to encourage healthier lifestyles. The costs would be recouped by
lower incidents of illness."
Request to increase the vision benefits
"Vision does not fircasure up to other benefits"
Employee would like corrective eye surgery covered
Requests for a private "mothers" station and a place for people to lie down

9

Additional Comments

5 Employees expressed their gratitude for the survey
"Thanks for requesting my input"

2 Employees didn't like the design of the survey
"The questionnaire seefl$ slanted towards "eliminating" current benefits - having people rate
their importance and those not voted for will go away."

4 Comments that the medical and FSA renewal should coincide
I Statement that Metro should do a better job of not "bowing to insurance company."
I Request for better air in the building

I
2
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1. Medical Plan you are currently enrolledinz (193 Responses)

ODS PPO Plan - l00Vo

2. What is the primary reason you selected your current medical plan?

I Freedom of choice of provider

tr Scheduled copays/No deductible

tr Preventive Care Coverage

I Other - Alternative Care, Better
Care, Overall Cost

3. Are you a represented Employee? (193 Responses)

Lru 483
8"/o

Other

4. Please indicate your marital status. (191 Responses)

86"/"

No
53o/o

3o/o

Single

Married
Other

32Vo

6lVo

7Vo

5. Who is covered under the Medical plan you are enrolled in with Metro? ( 193 Responses)

tr Employee Only - 30"/o

tr Employee & Spouse/Domestic Parlner - 32"/o

tl Employee & Child(ren) - 6"/o

I Employee, Spouse/Domestic Partner & Children - 32%

32% 30o/o

AFSCME
35"h

Yes
47o/o

3o/"

32o/o



Ernplol,ss Benelits Survey Results - ODS PPO Plan

6. Do you have access to coverage from another source (e.g. spouse's employer)? (192 Responses)

Yes

No

3l%o

69Vo

7. Please rate your level of satisfaction with the medical plan you are currentlv enrolled in with Metro:

Access/Availabilitv

OVERALL RESULTS
trPoor - 1%

EFair - 4o/o

trGood - 18%
tr Very Good - 31"/o

I Excellent - 35%
I Don't Know - 117o

11o/o lV" 4i"
1BYo

35o/"

31Yo

RESULrs BY OUEsrtoN

Location of Physi

Quality of Physicians

Access to Specialists

Access to Hospitals

Apt, Time for Routine Care

Apt. Time for ER

Ease of Referrals

Time with Dr. during visit

tr Poor tr Fair tr Good El Very Good I Excellent I Don't Know
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@ Eniployee Benetits Survey Results - ODS PPO Plan

Administration

OVERALL RESULTS
trPoor- 3%
EFair - 15Y"

trGood - 33%

ElVery Good - 29ol"

I Excellent - 10%

I Don't Know - 10%

10% 3% 15"/o
10"/o

29% 33"/o

RESULTS BY QUESTION

Timeliness of Claims P

lnlormation on Services & Coverage

Helpfulness of Claims

Easy to Understand

tr Poor tr Fair trGood EVery Good I Excellent I Don't Know

8. Please indicate your overall opinion of the health insurance plan:

trPoor- 1%

ElFafu -7"/"

EGood -24/"
ElVery Good - 41%

tr Excellent - 26%

I Don't Know - 17o

"/" 1Y" 7Y"26%

41Y"



@ Eurployee Benetlts Survel, Results - ODS PPO Plan

9. Based on survey responses, below are features that are important to have added or continued
in your benefit plans. (In order of importance)

1. Freedom ofchoice ofPhysicians

2. Preventive Care Coverage

3. L,ow Deductible

4. Vision Care (eye exams & glasses or contacts)

5. Access to Alternative Care Providers (including Chiropractors)

6. Three tier Rx Coverage w/ scheduled coinsurance

7. Scheduled Copays for office visits

8. Other: Dental, Well Baby Care, Mental Health, Rx at old copay

Awareness o.f Cost

10. If employees are required to contribute to the cost of the premiums, which of the following
options would you prefer:

6o/o 7o/o

18o/"
I Use some portion of annual COLA - 7"/o

tr Payrol! deduction to a specilic amount - 690/o

EIA combination of the two options - 18%

trOther - 6%
69"/o

11.. I would prefer to see a low-level plan offered as an option that Metro would pay l00Vo of the cost,
and a higher level plan that employees could "buy up" to with a payroll deduction. (182 Responses)

IIGREE-747o DISAGREE _ 26%

14o/o 1?/o

I Delinitely Agree ESomewhat Agree

l60/o s8%

trSomewhat Disagree tr Definitely Disagree

7



Employee Benelits Survei, Results - ODS PPO Plan

12. I would prefer if Metro charged 'tiered' (e.g. one rate for spouse, one for child) pricing for
dependent coverage rather than a composite price for one or all family members. (178 Responses)

- 32Va

! Definitely Agree ESomewhat Agree tr Somewhat Disagree tr Definitely Disagree

13. I believe Metro should just offer one plan with one provider network. ( 184 Responses)

AGREE- 10% DISAGREE - 90%
I /

24o/o 660h

I Definitely Agree tr Somewhat Agree trSomewhatDisagree trDefinitelyDisagree

14. I would prefer Metro offer me the opportunity to opt out of the coverage with cash back if I
can prove I have coverage through another source. (179 Responses)

AGREE - 70% DISAGREE - 307o

I Definitely Agree trSomewhat Agree tr Somewhat Disagree tr Definitely Disagree

Communication

o Benefit Provider Booklets tvo

o Meetings evo

o On-line through "Intranet tzvo

o Email Communications ivo

o Periodic Newsletters 4vo

such as "Lrt's Talk"

47 Vo

l0Vo

L9Vo

24Vo

25Vo

130h 19o/o

18o/o 12o/o

lI-
I--
II-
II-

r8o/o

26"/o 44o/o

How useful would the following be to you for receiving information about your benefits?
(138 Responses)

Very useful

35o/o 33o/"



f:nrplolee Benetlts Survel Restrlts - ODS PPO Plan

COMMENTS
Rates/Emplovee Contributions
19 Requests to move from the composite rate to tiered rates

"While I understand the generous intention of having a "composite" pricing systemfor
dependent coverage, I believe that such a system is only feasible when the cost of benefits is not
an issue... Metro is struggling to find ways to meet increased costs, moving to a "tiered" pricing
system seents like an essential first step to distribute the costs more equitably."
"l feel that I should not have to por- the same out as someone with 6 dependents"
"Metro should cover employees at l00Vo and cover non-employees at a lesser level"
"l resent my rates going up instead of raising rates for spouses & children."
"Wile I appreciate the support Metro has providedfamilies, it has also been a source of frastration to
know that my coworkers with children/spouses receive this additional compensation."

3 Comments that the composite rate should continue.
"Metro must maintain a pro-family benefits package. Allowing opt-out and dependent charges
would scare off good employees."

9 Comments that Metro should pay l00Vo of employee benefits
"l believe that benefits are part of compensation and should be fully provided or the difference
made up in salary/wages."
"lt seem that the majoriry^ of this year's increase in premiums was borne by the employees rather
than the employer. Where is all the mone)'- allocated but not spent - saved in past years that
Metro came in under the cap?"

6 Comments that employee contributions are reasonable
"l would rather have payroll deductions than have reduced benefits"
" l do appreciate Metro policy makers decision to " split the cost" with employees this year. I do
realize that they were/are in a tough position."

C o mmu n i c a ti o n/lVla rketi n g

I Employee believes "IJt's Talk" is a very effective tool
I Employee expressed dislike for "IJt's Talk"

"Employees in my areafound the whole " Let's Talk" proce.rs yery condescending & unhelpful."
I Comment that non-represented employees were not informed of the upcoming changes until the

"last possible moment"
I Comment that Metro should form a "union" with other govemment employees
I Request for Metro to submit a RFI (request for information) to potential insurance providers
3 Requests to find an HMO in the l*gacy system.

"Provide employees with list of internet websites containing information about all the healthcare
coverages available through all providers nationwide. Then an employee could conceivably have
a true choice if #14 were one of the employee options.

ODS Administration
Employees are very satisfied with the ODS PPO plan and would be unhappy with anything else

"The ODS PPO plan is the best thing that has ever covered m1'family. Employees should not have been
pushed to join Kaiser."

Comments that ODS coverage is confusing
"ODS statements of coverage are mant* times inaccurate and almost always confusing."

4

J



Emplovee Benefits Survev Results - ODS PPO Plan

Comment that ODS is unfairly raising the premium
"l feel that we are being unduly penalized based on the fact that only this past year experienced a much
higher number of claims."

Overall Medical Coverage

l0 Comments that Metro has a good benefits plan
"We have a very good, possible too good, medical program. It is reasonable for us to pat- a little
more for it."
"Thank you for your hard work. I have a feeling that foll<s ore getting a reality check regarding
the great benefits we have here - and we are a rariry. I don't mind paying a portion of the
premium if it means quality health care."

3 Employees believe benefit changes were too drastic
"Disappointed with the decrease to 60vo coverage for non ppo providers."

2 Requests for increased well baby/child coverage
2 Comments that routine cancer screenings should be covered
4 Employees believe it is important for Metro to offer several medical plans

"More choice is always preferable to less choice."
1 Request for an increase in the dollar amount for preventive care.

"$100 doesn't really cover much."
3 Comments that coverage for Alternative Care is an extremely important benefit

"Access to alternative providers and preventive care has become increasingly important to me. I
support the continuation of these services and don't mind paying something for this."2 Requests for additional preferred providers in the alternative medicine iategory.

Rx

7 Comments that the Rx cost is too high and the copay needs to be reduced
"l don't like the 3 tier prescription benefit. Going from $5 to $15/$25 or 50Vo is very drastic in my
opinion. It actually is a consideration for me changing to Kaiser.,'
"ln the three tier drug scheme, my costs will slqtrocket from $5 to over $200 for one prescription. I ,d
like to see that system looked at again."

3 Requests for coverage for birth control
I Comment that the 3 tier Rx program with Certifax mail order option is reasonable.
1 Comment that oDS should cover Rx prescription for "stop smoking" program.

Metro Benefits Staff
5 Comments that the Benefits department is extremely helpful and friendly

"lt has always been a pleasure working with the Metro Benefits stoff. I receive prompt courteous service
and answers to my insurance questions."
"I feel the benefits staff does a good job in communicating not only the dfficutt decisions that have been
made, but also in the benefits changes themselves. Thanks for you hard work!"

I comment that benefits staff is often not "up to speed" on benefit issues

Additional BeneFrts

6 Requests for a cafeteria plan "Might like to see health benefits as part of a cafeteria of benefits
"l really think a cafeteria plan would benefit Metro and the employees in the long run."
"With a cafeteria plan the employees get to select their own benefits, based on cost."



@ Emplovee Benefits Survel' Results - ODS PPO Plan

3 Requests for a good wellness program for employees
" Perhaps if you coupled the medical plan with a wellness program you could reduce some of the
benefits without impacting many employees. A wellness program could include gymfees, diet
p ro gram, dietician consultation, etc. "

I Request to increase the vision benefits
"Vision does not measure up to other benefits"

Additional Comments

4 Employees expressed their gratitude for the survey
"Thanks for requesting my input"

3 Comments that the medical and FSA renewal should coincide
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1. Medical Plan you are currently enrolled in: (98 Responses)

ODS HMO Plan - l00Vo

2. What is the primary reason you selected your current medical plan? (98 Responses)

13"/o

I Freedom of choice of provider

EI Scheduled copays/No deductible

E Preventive Care Coverage

!Other - Well Baby Care, Physician
selection, lower out of pocket

13o/" 34o/"

4$o/o

3. Are you a represented Employee? (93 Responses)

No
44o/o

Local 483
5o/o

9"/o

4. Please indicate your marital status. (98 Responses)

Single 36%o

Married 55Vo

Other 8Vo

5. Who is covered under the Medical plan you are enrolled in with Metro? (97 Responses)

32/" 25o/o
I Employee Only - 25o/o

tr Employee & Spouse/Domestic Partner - 30%

tr Employee & Child(ren) - 13%

tr Employee, Spouse/Domestic Partner & Children - 32%

Yes
56o/o

l
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& Ernplol,ee Benetlts Surr,ey Results - ODS HVIO Phn

6. Do you have access to coverage from another source (e.g. spouse's employer)? (97 Responses)

Yes

No

22Vo

78Vo

7. Level of satisfaction with the medical plan you are currently enrolled in with Metro:

Access/Availabilitv

OVERALL RESULTS
EPoor - 2o/o

E Fair - 8olo

trGood - 26%

trVery Good - 25%

! Excellent - 28%

E Don't Know - 11%

11Yo 2o/o g%

28% 26%

25o/o

BESIILTS BY OUESTION

Location of Physicians

Quality of Physicians

Access to Specialists

Access to Hospitals

Apt. Time for Routine Care

Apt. Time for ER

Ease of Referrals

Time with Dr. during visit

r
IIMg-

-,rpr- r-

lt

ll

il

tr Poor tl Fair tr Good E Very Good I Excallent I Don't Know



Employee Benefits Survey Results - ODS HMO Plan

Administration

OVERALL RESULTS
□ Poor- 2%
□ Fair -16%
□ Good-39%
□ Very Good-20%
■ Excellent -10%
□ Don’t Know -13%

RESULTS BY QUESTION

Timeliness of Ciaims Payment]^f 14% C "3S^ E 22% 8% E 18%

Information on Services & Coveragel^ C 19% 1^

Heipfulness of Ciaims Rep 

Easy to Understand EOBI^ C 17%

iP
~Wa ^ 22°/

—------- aLL__15%__ r 31% r T§% i 22%

E 46% E 18%

□ Poor □ Fair □ Good □ Very Good ■ Excellent □ Don't Know

8. Overall opinion of the health insurance plan:

□ Poor -1%
□ Fair - 9%
□ Good-33%
□ Very Good - 36% 
■ Exceiient - 20%
□ Don't Know -1% 33%



@ Ernployee Beneiits Surlcy Results - ODS l-llvlO Plan

9. Based on survey responses, below are features that are important to have added or continued
in your benefit plans. (In order of importance)

1. Freedom ofchoice ofPhysicians

2. Preventive Care Coverage

3. Scheduled Copays for office visits

4.L,ow Deductible

5. Vision Care (eye exams & glasses or contacts)

6. Three tier Rx Coverage w/ scheduled coinsurance

7. Access to Alternative Care Providers (including Chiropractors)

8. Other: Dental, Birth Control, Mental Health, Rx at old copay

Awareness of Cost

10. If employees are required to contribute to the cost of the premiums, which of the following
options would you prefer:

18o/"
6o/o

I Use some portion of annual COLA - 6%

B Payroll deduction to a specilic amount - 76%

trA combination of the two options - 18%

76o/o

LL. I would prefer to see a low-level plan offered as an option that Metro would pay l00%o of the cost,
and a higher level plan that employees could "buy up" to with a payroll deduction. (88 Responses)

LGR.EE-72Vo DISAGREE - 287o

13/o 15"/o

I Definitely Agree ESomewhat Agree tr Somewhat Disagree tr Definitely Disagree

T

I
I

317o 41o/o



Ernplol,se Benelits Sun'ev Results - ODS HNIO Plan

12. I would prefer if Metro charged 'tiered' (e.g. one rate for spouse, one for child) pricing for
dependent coverage rather than a composite price for one or all family members. (88 Responses)

- 634o DISA -37Vo

I Def initely Agree tr Somewhat Agree tr Somewhat Disagree tr Definitely Disagree

13. I believe Metro should just offer one plan with one provider network. (90 Responses)

AGREE - 10% DISAGREE - 907o

I I

20o/o 7Oo/"

I Definitely Agree trSomewhat Agree trSomewhatDisagree EDefinitelyDisagree

14. I would prefer Metro offer me the opportunity to opt out of the coverage with cash back if I
can prove I have coverage through another source. (89 Responses)

AGREE - 70% DISAGREE - 30%
I

15o/" 15o/o

I Definitely Agree ElSomewhat Agree tr Somewhat Disagree tr Definitely Disagree

Communication

How useful would the following be to you for receiving information about your benefits?
(90 Responses)

Very useful
o Benefit Provider Booklets ovo

o Meetings e4o

o On-line through "Intranet Bvo

e Email Communications 4vo

o Periodic Newsletters 3vo

such as "Lft's Talk"

42Vo

14Vo

L9Vo

2070

26Vo

38"/o

I

lgoh 19%

29"/o

-

lI--

411o

257o



Emplo-r'ee Benefits Surrer Results - ODS IJ\l() I,len

COMMENTS
Rates/Employee Contributions
9 Requests to move from the composite rate to tiered rates

"Charging employees without dependents the same premium as employees withfamilies is unfair."
"The monthly cost should not be the same for individuals as it is for families. They should be at an
additional cost. Individuals should not have to supplement large families."

9 Comments that Metro should pay l00Vo of employee benefits
" Metro should pay all of benefits cost as employees take a pay cut by being in the public sector."
"While I commend Metro's efforts to reduce costs, I don't think the solution is making employees pay
more." "...does not make for good employee retention."

C o mmu ni ca tio n/lVlarke t i n g

4 Comments that Metro should consider teaming up with other govemment entities
"Bargaining with such a small membership is ridiculous. View all PERS membership as one collective
body for healthcare."

2 Requests for information on how other government agencies or companies of similar size are
dealing with this issue

3 Employees requested information regarding what happened to the excess money retumed in prior
years that went to the general fund.

I Employee would like specific information on what is driving up costs
I Employee felt that the non-represented employees didn't get a voice in these negotiations.

"lt would have been nice to be included."

ODS Administration
2 Comments that ODS coverage and claims payments are confusingI Request for a dedicated ODS representative for Metro
I Comment that the ODS claims service office hours need to be extended

Overall Medical Coverase
6 Comments that Metro has a good benefits plan

" Having worked in the private sector, I feel the benefits are very good and very reasonable."
"The plan is excellent and we consider it to be a very important part of compensation."

2 Request for birth control to be covered.
"This is a basic need for Metro's women employees. Hopefully it won't take a federal case to have Metro

do the right thing."
3 Employees believe changes to medical plan were too drastic

"Coverage is now more like catastrophic coverage."
3 Employees believe Metro should offer "buy-up" plans

"fund one plan at 1007o with lower benefits and allow employee's to 'buy up' to a higher plan via payroll
deduction."

I Request to increase well baby care
I Request for chiro and naturopathic care to be added to the HMO plan with ODS.
I Request for hearing aids to be covered
I Employee would rather pay more monthly premium then have a 3-tiered Rx plan.

l



Ernplovee Berretlts Sun'el Results - ODS H\{O PIan

Metro's Benefits Staff
3 Comments of appreciation for the benefits staff

"Thanks for spending time to host meetings to explain the upcoming changes. The handouts were very
helpful in explaining and comparing the new costs and coverages."

1 Comment that the Metro benefits staff can only answer basic questions about the plan.

Additional Benefits
4 Requests to establish a wellness program

" Set up a wellness program to encourage healthier lifestyles. The costs would be recouped by lower
incidents of illness."

3 Request for a cafeteria plan
"By providing an'opt out' option, employees can use more of their benefit dollars on other benefits where
they have no coverage at all and it becomes the employee's choice."

Additional Comments
I Comment that the medical renewal and FSA enrollment should coincide
I Statement that Metro should do a better job of not "bowing to insurance company."
2 Employees didn't like the design of the survey

"The questionnaire seems slanted towards "eliminating" current benefits - having people rate their
importance and those not voted for will go away."

E
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1. Medical Plan you are currently enrolledin: (129 Responses)

Kaiser - I00Vo

2. What is the primary reason you selected your current medical plan? ( 129 Responses)

I Freedom ol choice of provider

tr Scheduled copaysNo deductible

tr Preventive Care Coverage

tr Happy with service

trCost

trOther - Location, Rx Cost

16Yo

1

3. Are you a represented Employee? (129 Responses)

No
41o/o

4. Please indicate your marital status. (126 Responses)

Byo 3o/o 5o/"

Local 483
11o/o

6"/o

56o/"

Single

Married
Other

37Vo

59Vo

4Vo

5. Who is covered under the Medical plan you are enrolled in with Metro? (129 Responses)

32o/o 31o/oI Employee Only - 31%

tr Employee & Spouse/Domestic Parlner - 27o/o

tr Employee & Child(ren) - 10%

E Employee, Spouse/Domestic Partner & Children - 32%

AFSCM

Yes
59o/o

0o/o



@ Ernployee Benetlts Survey Results - Kaiser Vleclical Plan

6. Do you have access to coverage from another source (e.g. spouse's employer)? (129 Responses)

Yes 22Vo

No 78Vo

7. Please rate your level of satisfaction with the medical plan you are @!!y enrolled in with Metro:

Access/Availabilitl

OVERALL RESULTS

E Poor - 3olo

EFair - 14o/"

OGood - 27o/o

trVery Good - 28"/o

I Excellent - 19%

! Don't Know - 97o

9o/o 14"/"

19%

27o/o

28o/o

RFSULTS BY OUESTION

3o/o

-tlglf

Location of Physicians

Quality of Physicians

Access to Specialists

Access to Hospitals

Apt. Time for Routine Care

Apt. Time for ER

Ease of Referrals

Time with Dr. during visit

tr Poor tr Fair tr Good tr Very Good I Excellent I Don't Know

-T:?l1-



@ Ernployee Benefits Survey Results - Kaiser iVledical PIan

Administration

OVERALL RESULTS
trPoor-'17"

QFair - 5o/o

trGood - 23%

trVery Good - 21%

I Excellent - 17%

trDon't Know - 33%

1o/o 5o/o

33% 23"/"

17% 21"/"

RESULTS BY OUESTION

Timeliness of Claims

lnformation on Services &

Helpfulness of Claims

Easy to Understand

E Poor trFair trGood E Very Good I Excellent I Don't Know

8. Please indicate your overall opinion of the health insurance plan:

1% 1%
trPoor- 1%

BFair - 4/"

trGood - 33%

trVery Good - 34%

I Excellent - 27%

EDon't Know - 1%

27o/o

33Y"

34/"



@ Ernployee Benelits Sun'ey Rcsults - Kaiser Nledical Plarr

9. Based on survey responses, below are features that are important to have added or continued
in your benefit plans. (In order of importance)

1. low Deductible

2. Scheduled Copays for office visits

3. Preventive Care

4. Vision Care (eye exams & glasses or contacts)

5. Access to Alternative Care Providers (including Chiropractors)

6. Three tier Rx Coverage w/ scheduled coinsurance

7. Freedom of choice of Physicians

8. Other: Location, Rates, No paperwork

Awareness of Cost

10. If employees are required to contribute to the cost of the premiums, which of the following
options would you prefer:

2o/o 12"/o

23%
I Use some portion of annual COLA - 12%

tr Payroll deduction to a specific amount - 63%

trA combination of the two options - 23%

tr Other - Office Visit Copay - 2%

1.1. I would prefer to see a low-level plan offered as an option that Metro would pay 1007o of the cost,
and a higher level plan that employees could t'buy up" to with a payroll deduction. ( 117 Responses)

AGREE - 717o DISAGREE - 29%

I Definitely Agree trSomewhat Agree trSomewhat Disagree tr Definitely Disagree

14o/o 15"/o

637o

24o/o 47o/o



Ernployee Benelits Suney Results - Kliser i\ledical Plan

12. I would prefer if Metro charged 'tiered' (e.g. one rate for spouse, one for child) pricing for
dependent coverage rather than a composite price for one or all family members. (117 Responses)

AGRF:,E - 59% DISAGREF) - 4,I %
I

21o/o 20o/o

I Definitely Agree tr Somewhat Agree trSomewhat Disagree tr Delinitely Disagree

13. I believe Metro should just offer one plan with one provider network. (121 Responses)

7o DISAGREE - 85%
I

23%

I Definitely Agree trSomewhat Agree trSomewhatDisagree trDefinitelyDisagree

14. I would prefer Metro offer me the opportunity to opt out of the coverage with cash back if I
can prove I have coverage through another source. (118 Responses)

ITGREE-7770 DISAGREE - 23%

13o/o 10o/o

f Definitely Agree E Somewhat Agree trSomewhat Disagree tr Definitely Disagree

Communicatinn

How useful would the following be to you for receiving information about your benefits?
(121 Responses)

Verv useful
o Benefit Provider Booklets

o Meetings

o On-line through "fntranet

o Email Communications

o Periodic Newsletters
such as "I"ft's Talk"

s%

9%

397o

12Vo

23Vo

27Vo

28Vo

tt%

6Vo

35%

-

11o/o-

47'y"

-
l0Vo

247o

62"/o

30o/o



Emplor,ee Benefits Survev Results - Kaiser \'ledicll Plan

COMMENTS
RateslEmployee Contributions
12 Employees believe employee premium should be paid at l00Vo and deductions should be taken for

family coverage.
"lt is unfair that employees with multiple children receive full free coverage."
"As a single person, I am costing Metro less for health care benefits. Wy should I pay the same
as afamily offive?"
" lt feels like employees with families get a benefit that I don't get."

2 Comment that it is important to pay for family coverage as many employees would be affected by
a change

"Those who need coverage most, frequently can not afford it."
12 Comments that benefits need to remain constant or salary needs to be increased

"As a public employee, we are paid less than private employees so our benefits should be better
or we should see a pay increase."
"A reduction in benefits may cause a migration of most qualified people to the private sector."
" Benefits are a major factor in retaining and hiring employees. Without it, we would be unable
to compete for good employees."

Comments Regardinq Co mmu ni ca t i o n/lVIarke ti n g

4 Employees would like to know what happened to past rebates on insurance benefits
"Until recently heahh care costs have been under the cap and this revenue put in general fund.
This money should be used to offset the increased cost this year."

I Employee expressed concern that enrollment materials were sometimes lost
"Would like Metro to send out a summary of all benefits after open enrollment so that employees
could veri{y cove rage. "

2 Employees believe Metro should seek other health provider bids.
"Metro should audit the health provider to prove justification of huge rate increase."

Kaiser Administration
I Employee expressed great satisfaction with the Kaiser plan

" Ease and promptness of appointment scheduling has improved much in the last few yeors."
2 Comments that Kaiser worked well if you understand the system

"Kaiser is currently acceptable because it is cheap."
2 Employees want the Kaiser plan improved

"HMOs only care about how much money they make - not about the patients."
2 Employees believe that Kaiser should not subsidize the ODS plans.

Overall Medical Coverage

8 Employees believe Metro offers a very good benefits package
"l appreciate the fact that Metro has such a complete benefit package and has continued to keep
the cost to employees at a minimum."
"l think our benefits are great and I am very glad to pq- something towards them if necessary."
"Metro has always provided outstanding benefits, for which I am grateful."

Employees think Metro should do away with the performance program and use the money to fund
the medical plan.

2

I



Emploree Benefits Sunev Results - Kaiser \ledical Plan

3 Employees think Metro should only offer the Kaiser plan to "keep things simple"
" By simplifiing the insurance plans, it would cost less in the long run and would take less labor on
Metro's end to organize it all."

2 Employees suggest offering Kaiser at l00Vo employer paid and make payroll deductions for those
who choose other plans

I Employee thinks Metro should do away with the 'sick leave abuse policy' in the ASFME contract
"lt requires employee to go to a doctor for everything; costing the medical plan more money."

I Suggestion for a buy-up medical program
"Should have low option 100Vo employer paid and high option that employee could pay for."

Metro's Benefits Staff
6 Employees believe Metro benefits department is doing a good job

"The e{forts taken to keep employees informed about the changes & challenges make a big dffirence.
Thankyou."
"The Benefits ffice has always been responsive to my inquiries when I've had them the last 12 years.
Thanks for all of your hard work!"
"l understand that there is tremendous pressure from increasing costs, and I applaud your effon to
respond in a prudentfashion."

Additional Benefits

t2
2
I

2
I

Requests for access to alternative care
Request for a wellness program
Request for a cafeteria plan

"Single people would have money after medical coverage to spend on other benefits."
Requests for a private "mothers" station and a place for people to lie down
Employee would like corrective eye surgery covered

Additional Comments

I

I

Employee expressed gratitude for the survey
" Thank you for asking our opinions. "

Request for better air in the building
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& Ernployee Benelits Survey Results - OLT Vledical Plan

1. Medical Plan you are currently enrolled in: (5 Responses)

OLT - l00Vo

2. What is the primary reason you selected your current medical plan? (5 Responses)

ll Freedom of choice of provider - 49olo

trScheduled copays/No deductible - 17%

EI Preventive Care Coverage - 17o/"

lOther - 17%

17o/o

17Yo

3. Are you a represented Employee? (5 Responses)

Yes- LIU Local 483
100%

4. Please indicate your marital status. (5 Responses)

Single 20Vo

Married 80Vo

Other jVo

5. Who is covered under the Medical plan you are enrolled in with Metro? (5 Responses)

Il Employee Only - 20"/o

tr Employee & Spouse/Domestic Parlner - 40o/o

tr Employee & Child(ren) - 0%

I Employee, Spouse/Domestic Partner & Children - 40"/o

49o/"

4oo/o



& Ernployee Benetlts Sulvel, Results - OLT Vledical Plan

6. Do you have access to coverage from another source (e.g. spouse's employer)? (5 Responses)

Yes 40Vo

No 60Vo

7. Please rate your level of satisfaction with the medical plan you are gf4lly enrolled in with Metro:

Access/Availabilitl

OVERALL RFSULTS
tr Poor - 0%

EFair - 0/"
trGood - 3%

trVery Good - 28%

I Excellent - 64%

I Don't Know - 5ol"

28/o

64%

RESULTS BY QUFSTION

Location of Physicians

Quality of Physicians

Access to Specialists

Access to Hospitals

Apt. Time for Routine Care

Apt. Time for ER

Ease of Referrals

Time with Dr. during visit

tr Poor El Fair tr Good E Very Good f Excellent I Don't Know

5o/o



@ Ernployee Beneflts Surl'e1, Results - OLT Vledical Plan

Admintstration

OVFRALL RESULTS
E Poor- 5olo

trFair - 107o

EGood - 35%

trVery Good - 20olo

I Excellent - 25%

I Don't Know - 5%

RESULTS BY QUESTION

5o/o 5o/o 10o/o

2s%

35"/o

20o/o

Timeliness of Claims P

lnformation on Services &

Helpfulness of Claims Rep.

-JLDEasy to Understand EO

8. Please indicate your overall opinion of the health insurance plan:

trPoor - 0%

trlFair - 0o/o

trGood - 0olo

EVery Good - 60%

I Excellent - 40%

IDon't Know - 0%

4O"/"

trGood trVery Good I Excellent ! Don't Know

60o/"

tr Poor trFair



@ Enrployee Benelits Survey Results - OLT Vledical Plarr

9. Based on survey responses, below are features that are important to have added or continued
in your benefit plans. (In order of importance)

1. Freedom ofchoice ofPhysicians

2.[-ow Deductible

3. Vision Care (eye exams & glasses or contacts)

4. Preventive Care Coverage

5. Access to Altemative Care Providers (including Chiropractors)

6. Scheduled Copays for office visits

7. Three tier Rx Coverage w/ scheduled coinsurance

Awareness of Cost

10. If employees are required to contribute to the cost of the premiums, which of the following
options would you prefer:

0o/o
20Yo

E Use some portion of annual COLA - 0%

tr Payroll deduction to a specific amount - 607o

trA combination of the two options - 20%

EOther - Unsure- 207o

20% 60,

11. I would prefer to see a low-level plan offered as an option that Metro would pay l00Vo of the cost,
and a higher level plan that employees could "buy up" to with a payroll deduction. (5 Responses)

- 60Vo DISAGREE - 4070

I Definitely Agree ESomewhat Agree tr Somewhat Disagree tr Definitely Disagree

40o/o2070 4Oo/" 0



@ Errplol,ee Benelits Surr.e1, Results - OLT Vledieal Plan

L2. I would prefer if Metro charged 'tiered' (e.g. one rate for spouse, one for child) pricing for
dependent coverage rather than a composite price for one or all family members. (5 Responses)

AGREE - 80% DISAGREE - 20%

I Definitely Agree tr Somewhat Agree trSomewhatDisagree trDefinitelyDisagree

13.I believe Metro should just offer one plan with one provider network. (5 Responses)

AGREE

,l
- tVo DISAGREE - IOO%

20"/o 80"/o

I Definitely Agree trSomewhat Agree trSomewhat Disagree tr Definitely Disagree

14. I would prefer Metro offer me the opportunity to opt out of the coverage with cash back if I
can prove I have coverage through another source. (5 Responses)

AGREE- DISAGREE - 40%

I Def initely Agree E Somewhat Agree trSomewhatDisagree trDefinitelyDisagree

Communication

How useful would the following be to you for receiving information about your benefits?
(5 Responses)

Ver.v useful

o Benefit Provider Booklets

o Meetings

o On-line through "fntranet

o Email Communications

o Periodic Newsletters
such as "L-et's Talk"

0Vo

207o

0Vo

0Vo

0Vo

60Vo

20Vo

0Vo

0Vo

20Vo

20o/o

4Oo/o

E

-

E-

0

lo 8Oo/"

4O"/o 20/o



@ Ernplo,r,ee Benetlts Sur',e_r' Results - OLT N4edical Plan

COMMENTS
I Employee would like the option of not taking insurance and being compensated instead

"As my husband has full medical through his job - this would be a nice option for our family."



Willis of Seattle, Inc.
505 Fifth Avc. S. Suite 200 
PO Box 34201 (Zip 98124) 
Seattle, WA 98104 
Telephone 206-386-7400 
Fax 206-386-7960



c2
)o

:n
iE

l
<o

Z
ap

T
\/ 

U
 J

O
=

fo
o =m

o
63

2
tE

 
-{

i5
.o

-E
-6

8
Eo

 
=

=E
i

=z ,o YA N
f;

SE qq ,o j< r< o9
d I I

o o € o o =l f

=0) q 3' (o o : C
) o c €

C
) o --{ c gr ='

ll o ;r o ! o a 0) = o-

O - o) C

!l o z o { u o (o

c l o 3 0) = o o c f

=- o = a 0) E 6'

- o c 9. f (o c = o o 'o o f q) f o-

C
) o o o o f o) 3

C
) o -n o o a o d o

() o @ o o, o :1 o f

! c tp tr o m z { {

x
x

x
x

c 2 =
o -{ 7- EI im n m

x
x

x
x

x
x

x
x

I m F m o

x
x

x
x

x
x

x
x

x
m o

m
o

=c !l tr6 :T m
!

m
O oo {x
m I m x ! m 2 o m o o 2

x
x

z o

g 5 5 { L @

C E o @ (, (o (,t

e9
6 Et
e

90
N

is
O

oO
)

C
D

C
ob

-=
 (,

11
a

.l-
 u

 
-'

O
E,

X
3 

E;
-

:9
g-

c = x o { f

<t (,1 b o

@ --l i.) (, o

c i( 5 o { f

6 N (n P o

c f x f o { l

@
6 H
*q

bb
<r

oo
b

a-
 

o
?E

o.
ai

E,
X

3E
E

@ (r! @ 9r o o

= * m =! t- o m 7 o o o {

<r
9 \l I (, (O

a I o o

@ O
) s, (o @

@ O
)

9o (r) C
!

'\,
@ o -{ i) o

6 o o b o

@ N
) (n b o

@ @ (, b o

@ N
) (o s, o (,

@ o) (, b
@ I o o

m
=

=>!X 5n ri= IE tiE oo -z <z m
<

m 3 E o- o = 0) o x o o- o 9. o, o A) P

q@ =o oo f5 oo oo
)

9A frs @3 9U 9= R
[i ii. o.6 8s PI
o { o .E

m 3 E 6- (D = 0, a 3 x o o o o o) I P

E 
O

<
oo

oi
.e

fr 
a

=-
o

=c 'i-
 E

 
!.1

v-
=9 :9
. 

h
89 O

o 83 <C o=
'

88
.

oo 6'
o aa (o
E

it 
6-

N
5 o o

?T o5 o-
9

oo B; oo q= :o o- O
@

f.^ 9t
rt

jo
" 6' 0) o =o E d -f o c = 0) o

m = D o o E o) o @ (,l s o o o o a+

EO
<

o$
o

Q
frA

=*
o

TE
 

!.1
oY

l

<-
 7

:
- 

9.
4

89 O
@ 88 <c o=
'

E8 oo 6o aa (o
E

6-
 6

-
N

6 o o

m 5 E o o E o, a C
N o s o o o o

q 
=g

 I
5,

9 
aE

E'
',.

: r
 I

r 
Y.

E
PE

EE
P9

or
-

O
fa

.<
 o

X
E 

-F
oV

o
f 

o-
+

d 
*e

.
<X

f , 
-(o

Ex
6-

_E
 

C
:o

r ".4
 I

6o
=

, a
E

=m O= o= ?3 g6 8e 9d od cr
-

@
= s= *- 6'
E

3O
E A) f o 1' o :n q c

m 3 E o o E 0) o (o o s o o o o !.

Q
@

!o oo fi o)
o

O
d o o = = 5' 0, = o A) D E o o- 0) = o

o o = =m z {

Fo
-7

2/
og

Zo
/

x

e -.1 o) { b o


