BEFORE THE METRO COUNCIL

FOR THE PURPOSE OF RATIFYING THE 2014- RESOLUTION NO. 14-4557
2017 COLLECTIVE BARGAINING
AGREEMENT BETWEEN AFSCME 3580 AND

METRO.

Introduced by Martha Bennett, Chief
Operating Officer, in concurrence with
Council President Hughes

WHEREAS, Metro’s designated representatives for labor relations have negotiated in good faith with
AFSCME Local 3580 (“the Union™); and

WHEREAS, Metro’s designated representatives for labor relations and the Union’s designated bargaining
representatives have reached a signed tentative agreement for a three year collective bargaining
agreement; and

WHEREAS, the Union membership has duly ratified the tentative agreement; and

WHEREAS, Metro’s designated representatives recommend and support ratification by the Council.

Now Therefore,

BE IT RESOLVED that the Metro Council hereby ratifies the tentative agreement attached to this
resolution as Exhibit A.

ADOPTED by the Metro Council this 4th day of September, 2014,

Approved as to Form:
;\}'* /L T

M{'éon R. Kean, Metro Attorney
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Article 1: Preamble

This Agreement is between Metro, (Employer) and the American Federation of State, County
and Municipal Employees Local 3580, AFL-CIO, (Union).

The purpose of this Agreement is to establish the complete Agreement between Metro and the
Union on rates of pay, hours of work, fringe benefits and conditions of employment, and to
promote efficiency in employee work performance.

This agreement also provides an equitable and peaceful process procedure to resolve disputes in
interpreting and applying the terms herein consistent with Metro and the Union’s mutual goal of
providing ever-improved public services.

This Agreement shall apply equally to all employees in the bargaining unit without regard to
race, color, religion, creed, sex, national origin, age, marital status, familial status, gender
identity, sexual orientation, veteran status, disability or any other status protected by law.

Except as otherwise provided by law, regulation, or grant provisions, the PARTIES AGREE AS
FOLLOWS:

Article 2: Recognition

Section 2.1 Metro recognizes the Union as the exclusive bargaining representative of all regular
and limited duration status employees of Metro, excluding employees who are covered under a
separate collective bargaining agreement with Metro, confidential and supervisory employees as
defined by ORS 243.650(6) and (23), and employees assigned to the Office of the Chief
Operating Officer and Council Office. In the event of a dispute between the parties regarding the
confidential or supervisory status of any employee, the parties shall meet and discuss the matter
at a mutually agreeable time and place. In the event that the parties are unable to agree on the
employee's status, either party may petition the Employment Relations Board of the State of
Oregon to resolve the matter.

For the purposes of this contract a regular or limited duration status employee is defined as
follows:

Regular Status Employee: An employee who is in a budgeted FTE position which is not
designated limited duration and has passed the initial probationary period in effect at the time of
his/her appointment or hire, and has been employed by Metro in such status continuously since
passing the probationary period.

Limited Duration Status Employee: An employee who is in a budgeted FTE position and has
passed the initial probationary period; and is serving in a limited duration position for a duration
not less than three months, and not to exceed the duration of the soft funding source when
assigned to such a position. Employees hired into a limited duration position serve a
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probationary period and are governed under the same terms of the contract as regular status
employees unless otherwise specified in this agreement.

Section 2.2 Temporary employees are not included in the bargaining unit. Temporary employees
shall be defined as those employees working less than one thousand forty (1040) hours per year
in a twelve (12) month period from initial hiring, or any 12-month period thereafter. Temporary
employees shall not be used to replace and/or diminish wages, hours or other conditions of
employment of existing bargaining unit employees but may be used during bona fide recruitment
of regular or limited duration status employees, leaves, or short-term non-recurring work
operations. Metro agrees to provide the Union a monthly listing of temporary employees and
hours worked from hire date.

Temporary employees shall not be used in a manner that circumvents the appropriate
establishment of regular or limited duration status positions.

Article 3: Management Rights

The employer shall have and retain the sole responsibility for the management and operation of
all Metro functions and direction and control of its work force, facilities, properties, programs
and activities, except as expressly limited by the terms and conditions of this Agreement. These

rights include but are not limited to the following:

(H) Determining Metro's mission, policies, and all standards of service offered to the public
and other local governments;

(2) Planning, directing, controlling and determining the operations or services to be
conducted by employees of Metro;

(3) Determining the methods, means, number of personnel needed to carry_out any
department's mission;

(4) Directing the work force and issuing or changing work orders and rules.
(5) Hiring and assigning or transferring employees within or between departments;
(6) Promoting, suspending, disciplining or discharging, consistent with this Agreement;

(7) Laying off or relieving employees due to lack of work or funds or for other legitimate
reasons;

(8) Making, changing, publishing and enforcing work practices, rules or personnel policies
and regulations covering permissive subjects of bargaining, including issuing rules over
issues which are nonnegotiable and are not in conflict with or otherwise addressed in a
specific provision of this Agreement; and

(9) Introducing new or improved methods, equipment or facilities.



(10)  Completing performance evaluations of employees as required.
(11)  Classifying, reclassifying or merging positions as required.
These rights are diminished only by the law and this Agreement.
Articie 4: Union Security

Section 4.1 Membership
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Section 4.2 Fairshare

Metro agrees to deduct the fairshare amount in accordance with and pursuant to the terms of the
Oregon Revised Statutes 243.650 (10) and (18) with the understanding that the fairshare amount
for non-union employees shall be equivalent to the dues of the Union membership in the
American Federation of State, County and Municipal Employees Local 3580, AFL-CIO.

Section 4.3 Effective Date
The effective date of withholding Union membership dues or fairshare shall be the first of the
month following thirty (30) calendar days of employment.

Section 4.4 Dues Checkoff

Upon receipt of a signed authorization from the employee, Metro agrees to deduct from the
paycheck of each employee authorized by the Union, the regular monthly dues uniformly
required of members of the Union and the amount of fairshare determined by application of
Article 4.2 of this Agreement from all non-union members of the bargaining unit for which the
Union is the exclusive bargaining agent. The aggregate amount deducted, together with an
itemized statement, shall be transmitted monthly to the Council 75 offices on behalf of all
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employees involved. The performance of this service is at no cost to the Union. Metro will not be
held liable for any errors or delays, but will make any proper corrections as soon as possible.

Section 4.5 Indemnification

The Union agrees that it will indemnify, defend and hold Metro harmless from all suits, actions,
proceedings, and claims against Metro, or person acting on behalf of Metro, whether for
damages, compensation, reinstatement, or a combination hereof arising out of Metro's
implementation of Sections 4.1 — 4.4 of this Article. In the event any decision is rendered by a
court of competent jurisdiction or by enacted law that this Article is invalid and/or that
reimbursement of the service fee (fairshare) must be made to employees affected, the Union shall
be solely responsible for such reimbursement.

Section 4.6 Bulletin Boards

Metro agrees to furnish and maintain suitable bulletin boards in convenient places in each work
area to be used by the Union. The Union shall limit its posting of notices to such bulletin boards.
All posting of notices on bulletin boards by the Union shall be signed and dated by the individual
doing the posting. Each bulletin board will have a sign designating a specific AFSCME posting
area.
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Section 4.7 Union Representatives
The Union shall appoint and certify the names of shop stewards to Metro.

Shop stewards shall be allowed to investigate and process grievances during working hours. In
the event such activities would interfere with either the steward's or employee's work Metro
agrees to arrange a mutually agreeable time within seventy-two (72) hours. The steward must
notify his/her supervisor prior to engaging in Union activity.

Section 4.8 Email Communication
Employees elected/appointed to official positions, stewards and/or other representatives may use
Metro’s email system to conduct Union business for the purposes of:




1. Notifying AFSCME represented employees of meetings and scheduling meetings (date,
time, place and agenda); and

2. Scheduling meetings among Union officers, stewards other representatives and/or
members (date, time, place, and agenda).
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Artiele 36: No Strike or Lockout

Section 3¢.1 During the term of this Agreement, neither the Union nor its agents or any
employee, for any reason, will authorize, institute, aid, condone or engage in a slowdown, work
stoppage, picketing, strike, or any other interference with the work and statutory functions or
obligations of Metro. During the term of this Agreement neither Metro nor its agents for any
reason shall authorize, institute, aid, or promote any lockout of employees covered by this
Agreement.

Section 3&.2 If any work stoppage, slowdown, picketing (excluding informational picketing), or
strike shall take place, the Union agrees to immediately notify any employees engaging in such
activities to cease and desist and to publicly declare that such work stoppage, slowdown,
picketing (excluding informational picketing), or strike is in violation of this Agreement and is
unauthorized. The Union agrees to immediately notify all Local officers and representatives of
their obligation and responsibility for maintaining compliance with this Article including their
responsibilities to remain at work during any interruption which may be caused or initiated by
others and to encourage other employees violating Section 6.1 above to return to work.
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Article 7: Overtime, Compensatory Time, and Benus Time

Section 7.1 Overtime :

Overtime worked by employees non-exempt from the Fair Labor Standards Act (FLSA) shall be
paid at one and one half (1-1/2) the employee's regular rate including any regular rate premiums.
Overtime is time worked over eight (8) hours per day or over forty (40) hours in one (1)
workweek. For employees working four day workweeks overtime is time worked over ten (10)
hours per day or over forty (40) hours in one (1) workweek. The "workweek" for purposes of
calculating overtime for non-exempt employees is defined as seven (7) consecutive calendar
days beginning at 12:01 a.m. on Sunday, and ending on the following Saturday at 12:00
midnight, provided, however, that Metro may establish other, alternative workweeks for
individual employees or classes of employees, consistent with the requirements of the FLSA, by
so notifying the employees in writing. The "workday” for purposes of calculating overtime for
non-exempt employees is defined as the 24-hour period beginning at 12:01 a.m. each day and
ending at 12:00 midnight. Overtime shall be paid whenever required by this subsection or the
FLSA.

Section 7.2 Compensatory Time

Upon agreement with a non-exempt employee that overtime not be paid, non-exempt employees
shall receive one and one-half (1-1/2) hours of compensatory time off for every hour worked in
excess of eight (8) hours (ten (10) hours per day for four day workweek employees) or forty (40)
hours per workweek.

Section 7.3 Bonus Time for Exempt Emplovees

Exempt employees, as salaried professional, executive, and administrative employees under
FLSA, shall not be paid overtime nor receive hour-for-hour compensatory time. Metro may, at
its sole discretion, allow exempt employees "bonus time" off as determined appropriate by the
Department Director. The decision to grant or disallow bonus time, including the promulgation
of any standards or procedures for awarding bonus time, shall be considered as the exercise of a
Management Right allowed by Article 3 of this Agreement.

7.3.1 Bonus time must be used within the fiscal year in which it is awarded, and if unused
will be forfeited at the end of the fiscal year unless it is awarded during the month of
June. If Bonus time is awarded in the month of June, the employee may have until
June 30" of the following year to use the bonus time.

7.3.2 Anemployee being awarded bonus time shall receive notice in writing, to include the
number of hours awarded and the reason for the award.

7.3.3 Bonus time shall be pre-approved, scheduled as time off, and shall be entered in the
Kronos timekeeping system as “Bonus Time.”

Article 8: Holidays

Section 8.1 Recognized Paid Holidays
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(1) New Years Day;

2) Martin Luther King Day;

(3) President’s Day;

4) Memorial Day;

(3 Independence Day;

(6) Labor Day;

(7) Veterans Day;

& Thanksgiving Day;

(9) Day after Thanksgiving; For those employees whose worksite is Metro Regional Center.
For employees whose worksite remains open for business on the day after Thanksgiving, upon

mutual agreement with their supervisor, they may take that day if business operations allow, or
choose another day to take this holiday prior to the end of the fiscal year.

(10) Christmas Day;

(11)  Two (2) Personal Holidays are allowed each fiscal year on days of each employee's
choice, subject to schedule approval of the supervisor. Employees hired after January 1 of
each fiscal year shall be entitled to one (1) such holiday in that fiscal year. For purposes
of this section, a Personal Holiday is any day chosen by the employee and approved by
the supervisor which would otherwise be a regular scheduled workday. The personal
holidays must be taken by the employee within the fiscal year in which they accrue.

Section 8.2 Holiday Pay
Eligible employees shall receive the amount of hours regular pay equal to that of their regularly
scheduled work day for each of the holidays set forth above on which they perform no work.
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Section 8.4 Alternate Holiday Scheduling

Whenever a holiday shall fall on the first day not included in the employee's regularly scheduled
work week, the preceding day in an employee's regular workweek shall be observed as a holiday.
Whenever a holiday shall fall on the second day not included in the employee's regularly
scheduled workweek, the following day in an employee's regular workweek shall be observed as
a holiday.

Section 8.5 Holidays which occur during vacation or sick leave shall not be charged against such
leave.

Section 8.6 Holiday Worked/Deferred

In addition to holiday pay, any non-exempt employee shall be paid the overtime rate for any
holiday actually worked, with the exception of the day after Thanksgiving. However, if an
employee is scheduled to work on a holiday, that employee will be permitted to defer the holiday
with regular pay until a later date. An employee under this section can accumulate no more than
five deferred holidays.

Axrticle 9: Vacation

Section 9.1 Vacation Accrual for Emplovees Hired on or Before June 30, 2012

Subject to department approval and the provision on initial probationary period, employees shall
be granted annual vacation leave with pay based on hours worked, accruing at the following
rates:

Total Years of Accrual Rate Equivalent
Continuous Service Per Hours Annual Hour
Full-Time Employees

Date of hire through .0385 hours 80 hours
completion of 3 yrs

4 years through .0577 hours 120 hours
completion of 7 yrs.

8 years through .0770 hours 160 hours
completion of 11 yrs.

12 years plus .0862 hours 180 hours

Section 9.2 Vacation Accrual for Employees Hired On or After July 1. 2012

Subject to department approval and the provision on initial probationary period, all bargaining
unit employees hired on or after July 1, 2012 shall be granted annual vacation leave with pay
based on hours worked, accruing at the following rates:

Total Years of Accrual Rate Equivalent
Continuous Service Per Hours Annual Hour
Full-Time Employees



Date of hire through .0577 hours 120 hours
completion of 3 yrs

4 years through .0692 hours 144 hours
completion of 7 yrs.

8 years through .0808 hours 168 hours
completion of 11 yrs.

12 years plus .0923 hours 192 hours

Section 9.3 Vacation Leave Approval

Regular and limited duration status employees who have been employed by Metro for more than
six (6) consecutive months may be granted accrued vacation leave by approval of the department
director or his/her designee.

Department directors or their designees shall schedule vacation for their respective staff with
consideration for vacation accrued, seniority, the desires of the staff, and for the work
requirements of the department. Vacation schedules may be amended to allow the department to
meet emergency situations. Vacation requests more than thirty (30) working days in advance
shall not be arbitrarily denied or amended without demonstration of conflict with a prior request
or a bona fide work emergency.

Section 9.4 Vacation Accrual Maximum

Employees shall not accumulate more than two hundred seventy-five (275) hours of vacation
leave. Additional hours that would have accrued at the rates in this Agreement shall be forfeited
unless a denial of a vacation request prevents an employee from avoiding the 275 hours
maximum. [f denial of a vacation request prevents an employee from avoiding the 275 hour
maximurm, the employee shall be paid at regular rate for those hours accrued over 275 hours.
This article is subject to the provision that Metro shall have the option to "buy back” any
vacation hours over 250 that an employee has accrued at the end of each fiscal year, at the
employee's regular straight time rate.

Section 9.5 Vacation Pavout at Separation

Any regular employee who resigns, retires, is laid off or dismissed from employment with Metro
shall be entitled to immediate lump sum payment for accrued and unused vacation at the
employee's existing salary rate provided, however, that such lump sum payment shall not be
made if separation occurs prior to the completion of the initial probationary period including any
extensions.

Article 10: Sick Leave

Section 10.1 Sick Leave Accrual

Bargaining unit members shall earn sick leave with pay at a rate of .05 hours per hour worked
accrued in an unlimited amount. Qualified employees shall be eligible for use of earned sick
leave after working one (1) day of service with Metro. Sick leave cannot be used until the
beginning of the pay period after which it is accrued.
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Sick leave shall not continue to accrue during periods of leave unpaid by Metro.

Section 10.2 Use of Sick Leave

Employees may use sick leave for illness, disability or medical appointments for themselves or
their immediate family which includes an employee’s spouse, domestic partner, parent, parent-
in-law, step parent, and in loco parentis; biological, adopted, step and foster child; grandchild
and grandparent; and any other person for which the employee is a legal guardian; or as
otherwise required by law.

Section 10.3 Sick Leave Notification

Employees unable to report to work shall report the reason for absence to their supervisor within
(1/2) hour before the scheduled beginning of their shift. At locations where multiple shifts are
worked, employees unable to report to work due to iliness shall report the reason for the absence
to their supervisor one (1) hour prior to the scheduled beginning of their shift.

Section 10.4 Sick Leave Use in Conjunction with Workers’® Compensation

Metro and the Union agree that no employee should receive full net wages in paid sick leave
while also receiving time loss payments on an insured Workers' Compensation claim. The parties
therefore agree as follows:

Where the dual payment would result from the employee filing a claim for time loss payments
for an injury or disease the employee shall receive only the paid sick leave, if any, for the same
condition necessary to bring the employee to full net take-home pay for the pay period. Metro
may recoup any overpayment of sick leave paid, either by deductions from gross wages per pay
period in an amount not exceeding 20 percent gross wages until the total overpayment is
recouped, or Metro and the employee may, by mutual agreement, provide for some other means
for repayment. Upon repayment of the total amount of the excess, the employee's sick leave
account shall be credited with that portion of the sick leave repaid.
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Subsections (a) and (b) of 10.5 do not apply to employees who have accumulated more than
four-hundred (400) hours of sick leave,

An employee who meets the above criteria as a result of a single incident of illness or injury, as
evidenced by a physician’s certificate, shall not be included as 1nformat10n leadlng to the
determination that an employee is excessively using sick leave ‘ '

An employee’s absences that are covered by FMLA/OFLA, Workers® Compensation, or the
American’s with Disabilities Act shall not be included in determining that an employee is a high
sick leave user.

Sick leave for medical appointments xwx‘dn ed and approved by management in advance shall

not be considered as excessive use of sick leave.

Metro shall not conclude that any employee has misused sick leave without first notifying the
employee in writing that he/she appears to be misusing sick leave, and giving the employee an
opportunity to respond.

Section 10.6 Sick Leave Incentive

Regular full-time employees who use twenty-four (24) hours or less of sick leave within one
fiscal year period shall accrue eight (8) additional hours of vacation leave in exchange for eight
{8) hours of sick leave at the end of the fiscal year period. Regular part-time employees who use
twenty-four (24) hours or less of sick leave within one fiscal year period shall accrue

four (4) additional hours of vacation leave in exchange for four (4) hours of sick leave at the end
of the fiscal year period.

Section 10.7 Unused Sick Leave

Metro shall participate in the PERS unused sick leave program as provided in ORS 238.350
Metro shall report the number of unused sick leave hours to PERS for use in the calculation of
the employee’s final average salary.

Section 10.8 Infrequent Absences - ‘u:ormatted: Undertine
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Article 11: Other Leaves

Section 11.1 Bereavement Leave
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An employee absent from duty by reason of the death of his or her spouse, domestic partner,
parents, children, sister, brother, grandparent, grandchildren, father-in-law, mother-in-law, sister-
in-law, brother-in-law, daughter-in-law, son-in-law, grandparent-in-law or other household
member shall be allowed time off duty, not to exceed three (3) days, without deduction of pay on
account of such absence. If travel is required, up to four (4) additional days (chargeable to sick
leave) may be allowed upon request to the employee’s Department Director.

Metro shall comply with the Oreeon Family Leave Act.

Under special circumstances and upon the death of a person other than the employee’s
immediate family member, sick leave as described in section (a) above to attend a funeral may
be granted at the sole discretion of a Department Director at the request of the employee.

Employees may attend a funeral ceremony for a fellow employee within their own department
with four (4) hours time off with pay to attend such funeral ceremony, subject to the needs of the
operation.

When an employee participates in a funeral service, he/she will be granted four (4) hours time
off with pay and chargeable to any accrued leave balance, or without pay if the employee has no
accrued leave balances, to attend such funeral service subject to the approval of the Department
Director.

Section 11.2 Military Leave
Eligible employees shall be granted military leave with pay, as required by law. Any remaining
leave shall be without pay, as required by law.

Section 11.3 Jury Dutv/Court Appearances

Employees shall be granted a paid leave of absence for time off for jury service, or as a result of
service upon the employee of a lawful subpoena requiring his/her appearance in a court of law.
Any jury or witness fees will be endorsed over to Metro. In the event that an employee is
excused from jury duty prior to the end of his/her daily work shift, the employee shall promptly
return to work.

11.3.1 Employees shall not be eligible for leave with pay under Section 11.3 if the
subpoena is for a non-work related dispute in which the employee is either the
plaintiff or defendant, or is for a dispute between the employer and employee. The
employee is entitled to use any accrued vacation in these circumstances. Union
related arbitrations are exempt if they occur on an employee’s regularly scheduled
work day.

Section 11.4 ADA and Family Medical Leave

Employer abides by the Americans with Disabilities Act (ADA), ADA Amendments Act
(ADAAA), Family Medical Leave Act (FMLA) and the Oregon Family Leave Act (OFLA)
when administering qualifying leave for employees. Employees shall be allowed to use accrued
leave balances (sick leave, compensatory time, personal holiday and vacation) for FMLA and
OFLA leave.
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If a leave of absence for a disability extends beyond the authorized FMLA or OFLA leave and
the employee is on an authorized leave without pay, the employee shall elect COBRA if he/she
wishes to continue health benefits. An employee shall be notified of eligibility for COBRA
benefits as required by law.

Section 11.5 Leave Without Pay

All regular and limited duration status employees may be granted leave of absence without pay
and without employee benefits for a period not to exceed six (6) months provided such leave can
be scheduled without adversely affecting the operations of Metro. Such leave may be extended
once by the Chief Operating Officer for an additional six (6) months. All requests for leave of
absence without pay shall be in writing, shall be directed to the department director and shall
contain reasonable justification for approval. Requests of less than ten (10) calendar days may be
approved by the Department Director. Both the request and the Chief Operating Officer’s
approval of the request shall be in writing and shall be filed in the Human Resources Department
Office. The employee may elect to continue employee coverages and benefits under COBRA.
Any and all such extensions of coverages and benefits shall be subject to any and all restrictions
and conditions which may exist in each applicable benefit policy or plan. No employee may be
denied leave without pay for arbitrary or capricious reasons. Any employee returning from an
approved leave shall be reinstated with no greater or lesser employment rights than if the
employee had not taken the leave.

Article 12: Health and Welfare

Section 12.1 Joint L.abor Management Committee

A Metro Joint Labor Management Committee (JLMC) for health benefits comprised in
accordance with adopted by-laws shall review health, dental and vision insurance plans and costs
and make plan offering recommendations to the Metro Human Resources Director and Chief
Operating Officer in an effort to keep health care costs at a minimum for employees and for

Metro. The Union is entitled to select one voting member, who is a current Metro eniplovee. to

serve on the Joint Labor-Management Committee on Health Benefits.

Metro shall make available to the committee current information regarding insurance premium
rates and projected increases as such information becomes available to Metro. The committee
shall meet to maintain an ongoing review of health benefit related issues for employees of Metro.

A lawful meeting shall be comprised of an equal number of Union and Metro Committee
members with not less than two of each group. The Committee shall make recommendations to
the Human Resource Director and Chief Operating Officer. The Chief Operating Officer shall

Section 12.2 Benefit Eligibility
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Regular and limited duration status employees as defined below are eligible to participate in the
Metro health insurance programs. Non prorated insurance will be available to employees who
work thirty-two (32) hours a week or more.
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Eligibility will begin on the first of the month following thirty days of employment for all benefit
eligible employees who elect to participate in one of the Metro plans.

All employees (.5-1.0 FTE) who have worked for the Agency prior to July I, 1999, and who
working less than full time at the e of ratification of this conmract, are eligible for full health
and welfare benefits. Emplovees hired prior to Julv 1, 1999 who experience an involuntary
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reduction in FTE status {e.2. Jav-0tff. seniority bidding: sh etain eligibl for full health an
eduction in FTE status {e.g. lav-0f niority bidding) shall retain eligibility for full health and

welfare benefits.

Section 12.3 Premium Sharing

Effective upon ratification-and-for the-termofthe-eontract, Metro shall contribute ninety-four
percent (94%) of the insurance premium costs per plan and employees shall pay six percent (6%)
of the premium costs per plan selected by the employee. Effective July 1, 20135, and for the
gmainder of the contract, Meiro shall contribute ningtv-two percent {92%) of the insurance

rer plan and emplovees shall pav eight percent (8% of the preaiium costs per

DIEniun ¢o
plan selectzd by the smplovee.

The premium cost used in these calculations shall be the amount agreed to with the carriers. No
cost sharing between plans or any other premium cost adjustments shall be made.

These premiums will be paid through payroll deduction for medical, dental, and vision plans
provided by an HMO and/or indemnity carrier.

Metro agrees to pay an amount of $150 per month to full-time employees_ and a prorated amount
equivalent to their FTE status for those in less than full-time positions, who provide proof of
other medical coverage and who opt out of medical and dental coverage through Metro. Should
contracts with insurance carriers, financial consideration, or health insurance plan designs
indicate a need to change the opt out amount, the parties will meet to confer and come to mutual
agreement on this paragraph.

Section 12.4 Tong Term Disability and Accidental Death Dismemberment Insurance

Life Insurance and accidental death and dismemberment and long term disability coverages shall
be provided to all employees who are health insurance benefit eligible and shall be maintained at
current levels at no cost to the employee.

Section 12.5 Child Care
Metro shall establish under the terms of Section 129 of the IRS Code, as a pre-tax benefit, a
voluntary deduction by the employee to a flexible spending account for childcare.

Section 12.6 Emplovee Assistance Program
Metro shall provide at no cost to the employee an employee assistance program, subject to
approval of funding by the Metro Council.

Section 12.7 Voluntary Short-Term Disability

Metro shall make availablerne-taterthanJanuas-2642; voluntary short-term disability
insurance to all employees who are health insurance benefits eligible. Employees may
voluntarily elect short-term disability insurance and shall pay their insurance premiums through
voluntary payroll deductions. Voluntary short-term disability is subject to participation
requirements of the insurance carrier. While Metro will make every effort -to- meet these
participation requirements, should participation not be met, Metro shall attempt to offer short-

term disability again in the following vear2613.
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Article 13: Retirement Benefits

Section 13.1 Participation

During the term of this Agreement, all eligible unit employees shall participate in the Oregon
Public Emplovees Retirement System (PERS), as provided in the Oregon Revised Statutes and
by applicable court decisions. The extent of PERS membership shall include prior eligibility
service, but shall not include prior benefit service.

Section 13.2 Employee Contribution

Metro shall continue to pay the employee's contribution to the Oregon Public Employees
Retirement System in the amount of six (6) percent of the employee’s base salary, in addition to
the required employer contributions for current employees active on the payroll as of June 30,
2012. Any employee hired July 1, 2012 or thereafter will pay the six (6) percent of base salary
employee contribution through payroll deductions.

After ratification of this agreement, should Metro resume contributing the employee contribution
to PERS for non-represented employees hired July 1, 2011 or thereafter, all AFSCME
represented employees hired July 1, 2012 or thereafter will receive the same benefit in addition
to the employer required contributions.

Section 13.3 Unused Sick Leave

Metro shall participate in the PERS unused sick leave program as provided in ORS 238.350.
Metro shall report the number of unused sick leave hours to PERS for use in the calculation of
the employee’s final average salary.

Article 14: Salary Administration

Section 14.1 New and Revised Classifications
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Metro shall notify the Union when creating a new classification or substantially revising an
existing classification. The Union shall have ten (10} working days to request wage negotiations
for a new or substantially revised classification.

Section 14.2 Metro will implement a salary rate for a new or revised classification. This rate
shall remain in effect subject to negotiations between Metro and the Union. If negotiations result
in an increase in salary rate, the increase shall be effective back to the date the new or revised
classification was implemented.

Section 14.3 Working Out of Classification Assignments

When an employee is assigned for a limited period to perform the duties of a position at a higher
level classification for more than three (3) consecutive days, the employee shall be compensated
for all hours worked at the higher level classification. The employee shall be compensated at the
next higher step in his/her classification range or the first step in the higher classification
whichever is greater.

sification in a higher clas
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acting supervisor. If a holiday occurs during the acting supervisory period, and the
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Section 14.4 Anniversary Date and Step Advancement
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Employees shall be placed at the next step in the salary range after completion of probation. The
employee's date of completion of probation shall become the employee's anniversary date. One
(1) year after the employee's anniversary and each anniversary date thereafter the employee shall
advance one (1) step in the salary range until the employee reaches the top step. Nothing in this
section is to be construed to prohibit Metro from placing employees above step one or advancing
employees to higher levels of the salary range.

Section 14.5 Promotion

Employees promoted through a recruitment process into a higher classification at Metro shall be
placed at the next higher step in the new salary range. The next higher step in the new salary
range means the next rate that would provide for a five percent (5%) increase for the promoted
employee. Upon completion of promotional probation, employees shall advance to the next step
in the new range. The date of completion of promotional probation shall constitute a new
"anniversary date" and employees shall advance one (1) step on each anniversary date until the
employee reaches the top step. Nothing in this section shall be construed to prohibit Metro from
starting promoted employees higher or advancing employees upon the steps faster.

Section 14.6 Probationary Period
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Empiovees whe are reclassified lateraliv or lower as a result of recrzanization shail
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Section 14.7 Downward Reclassification

If an employee is moved to a classification with a lower salary range, for reasons unrelated to
discipline, the employee’s rate of pay shall remain the same and he/she shall not receive cost of
living adjustments, until such time the top of the salary range in the new classification exceeds
the employee’s rate of pay. At such time the employee’s rate of pay shall be placed on the step of
the salary range closest to his/her rate of pay without decreasing his/her rate of pay. The
employee’s anniversary date shall remain the same for downward reclassification.

Section 14.8 Voluntary Demotion

If an employee voluntarily moves to a classification with a lower salary range and the
employee’s current rate of pay exceeds the salary range for the new classification, the
employee’s rate of pay will be placed at the top step of the range for the new classification. If
the employee voluntarily moves to a classification with a lower salary range and the employee’s
current rate of pay falls within the salary range for the new classification, the employee’s rate of
pay will remain the same. The employee’s anniversary date shall remain the same for voluntary
demotion.

Section 14.9 Lateral Transfer

When an employee is appointed to a different classification having the same salary range, the
employee’s rate of pay and anniversary date shall remain the same. If the essential duties and
minimum requirements of the new position are distinctively different, the employee may be
required to serve a six (6) month probationary period. If the employee is unable to successfully
complete the probationary period, the employee shall return to his/her former classification
without recourse to the grievance procedure. If the prior position has been filled, provisions on
seniority and bumping rights found in Article 16 of the contract will apply. The employee’s
anniversary date shall remain the same for lateral transfer.

Section 14.10 Reclassification Procedure
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Tlm next "zghcr step in the new salary ranee means the next rate that w ouid provide for o five
percent {3%) increase for the emplovee. Aany new rate of pay will be effective the first of the
month in which the request was received in Human Resources. Employees sharing the same or
substantially similar position descriptions or employees Metro agrees to treat as a group may file
an appeal as a group.

Article 15: Wages

Section 15.1 Effective upon ratification by both parties, employees shall be paid in accordance
with the classifications and rates of pay contained in Exhibit A (attached). Metro will implement
“Exhibit A” upon ratification. Employees will keep their current salary eligibility date.
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1982-84 = 100) measured for the 2nd half of the year preceding the July 1 effective date of the
wage schedule will be used for determining the schedule adjustment with a minimum of 1.25%
and a maximum of 32.285%.
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Section 15.2 Call Back Pay

Any non-exempt employee required to return to work before the employee's next work shift shall
be paid for a minimum of two (2) hours at the rate of one and one-half (1-1/2) times the regular
rate. However, when any non-exempt employee is required to work in excess of their r )y
scheduied work dav: eight (8) kewrsor ten (10 hours in any workday, and the excess time is
adjacent to the employee's regular work schedule, the employee will be paid time and one-half
| (1-1/2) only for the time worked in excess of their regular work dav; eight (8)_or ten {10} hours.
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Section 15.3 Household Hazardous Waste Radiation Response

1. Any regular, full-time or part-time Household Hazardous Waste (HHW) Technician and/or
Household Hazardous Waste (HHW) Specialist (hereinafter referred to as “employee”), who
is required to report to either HHW facility outside of their normal work schedule to respond
to a radiation alarm, shall be paid for a minimum of four (4) hours at the rate of one and one-
half (1-1/2) times the regular rate.

2. In the event the four (4) hour radiation response time overlaps with the start of the
employee’s next scheduled shift, the employee shall continue to receive pay at the rate of one
and one-half times the regular rate for the remainder of the four (4) hour period. The
employee shall receive their regular rate of pay beginning with the fifth hour directly
following the four (4) hour radiation response time period.

(O8]

In the event the employee is responding to a radiation alarm during their regularly scheduled
shift and the employee is required to work beyond the end of their shift, the employee shall
be paid time and one-half (1-1/2) only for actual time worked in excess of their regular shift.
The call back pay minimum of (4) four hours will not apply.

4. When an employee having a regular 4-day/10 hours work schedule is required to work in
excess of ten (10) hours in any workday, outside of the above circumstance, the employee
shall be paid time and one-half (1-1/2) only for the time worked in excess of ten (10) hours.

5. Shift differential will not apply when an employee is required to report to either HHW
facility outside of their normal work schedule, to respond to a radiation alarm.

Section 15.4 Landfill and Facilities Maintenance Call Back Pay

Any regular or limited duration status Facilitics Maintenance Worker. Facilities Maintenance
Technician, Landfill and Environmental Technician or Landfill and Environmental Specialist,
who is required to report to work tee-St—Jorns-tandfili-outside of their normal work schedule to
respond to an emergency, shall be paid for a minimum of four (4) hours at the rate of one and
one-half (1-1/2) times the regular rate of pay. In such instances, shift differential will not apply.

Article 16: Seniority

Section 16.1 Seniority shall be computed from date of hire or entry into a Metro AFSCME
classification. Seniority shall be calculated based on continuous service in any AFSCME
classification. Time spent on approved leave or as a result of on the job injury or illness shall not
be considered a break in service and employees shall continue to accrue seniority during these
leaves. Metro shall publish and distribute to the union semi-annually and thirty (30) days prior to
any layoff a seniority list for all emplovees.

Seniority shall be applied for layoff, shift bidding and elsewhere as specified in this Agreement.
In cases in which an employee in a represented class applies for, accepts, and serves time in
another represented AFSCME classification, and then voluntarily returns to the originally held
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class, seniority for the purposes of shift bidding shall be calculated as the total time from the
original appointment to the date of the shift bid, less the time served in the second class.

Section 16.2 Multiple Shifts
Where Metro employs multlple shift operations, such employees shall have the right to choose
approprlate shifts twice annuallvesves—sis{Er-meanths, with the duration of such bids set upon the

initiad posting for both bid periods.: Employees shall mdlcate their shift preference in writing to

their immediate supervisor prior to the filling of a vacancy. The supervisors shall assign
employees based on written seniority preference. Employees may not be denied seniority
preference for arbitrary and capricious reasons. The parties hereby agree that the shift bidding
process specified in this Section 16.2 will be implemented in the following manner:

nLT
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For Zoo security, part-time shifts are not eligible for bidding.

Section 16.3 Layoff
Layoff shall be defined as a separation from service for involuntary reasons not reflecting

discredit upon employees pr an involuntary reduaction of full time equivalent (FTE) status of 5 or . - { Formatted: Font: Not Bold, No underline
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siatus change.- The Chief Operating Officer shall determine
the number and classifications to be laid off. All temporary, seasonal and probationary
employees within the classification selected for layoff shall be laid off prior to any layoff of
regular status employees. When Metro determines a layoff will be necessary, Metro will notify
the Union prior to notifying the employee.

Section 16.4 Seniority in Layoff
Employees will be laid off by classification within the department with the least senior
employees laid off first.

a. Iftwo (2) or more employees have equal seniority, per Section 16.1, the tie shall be
broken as follows, with most credit given to:

Length of continuous service with Metro
Length of continuous service in the job classification
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i Heads shall indicate more seniority, tails shall indicate less.
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determine the level of senjority,

b. Part-time Employee: Seniority shall be calculated the same as a full-time employee.

c. Job-Share: Seniority shall be calculated respective of each job share participant.
Should the least senior employee in a job share position be laid off, the remaining job
share partner shall be treated as a part-time employee.

d. Limited Duration: Employees newly hired into limited duration AFSCME positions
shall not be entitled to any layoff or seniority rights under this agreement until they
have been employed continuously for three (3) years in the limited duration position.
At that time they will receive seniority back to their hire date into the limited duration
position they currently hold. If a regular AFSCME employee transitions to a limited
duration position without a break in service from the regular status AFSCME position,
he/she shall have layoff and seniority rights to his/her former regular status AFSCME
classification based on his/her seniority in that classification.

Section 16.5 Notice of Layoff and Potential Bumping
Employees shall be given thirty (30) days notice of layoff. Employees given notice of layoff
shall within ten (10) working days:

a. Bump the least senior employee in the same classification, provided that the receiving
manager determines that, on the basis of relevant job skills, the employee can perform all
of the duties of the specific position adequately within three weeks. The three-week time
period is for the purposes of orienting the employee to the position, not training the
employee to perform the work. Therefore, it is necessary for the employee to possess the
knowledge, skills and abilities to perform all of the essential duties and responsibilities of
the position prior to bumping into the position, as determined by the receiving manager.
The employee will receive performance coaching during this three-week period as
assistance for successfully performing the duties of the position.

b. Accept demotion to a former classification previously served, including bumping the
least senior employee in that former classification, provided the bumping employee has
more classification seniority in the former classification, and provided that the receiving
manager determines that, on the basis of relevant job skills, the affected employee can
perform all of the duties of the specific position adequately within three weeks. The
three-week time period is for the purposes of orienting an employee to the position, not
training the employee to perform the work. Therefore, it is necessary for the employee to
possess the knowledge, skills and abilities to perform all of the essential duties and
responsibilities of the position prior to bumping into the position, as determined by the
receiving manager. The employee will receive performance coaching during this three-
week period as assistance for successfully performing the duties of the position.



c. Apply for appointment to a vacant Metro position at the same or lower salary range for
which the employee meets the minimum qualifications. The best qualified employee
given notice of layoff shall be appointed to a vacant position for which the employee
applies and meets the minimum qualifications, provided that the receiving manager
determines that, on the basis of relevant job skills, the affected employvee can perform all
of the duties of the specific position adequately within three weeks.

d. Accept layoff.

e. Disputes concerning layoffs shall be handled through the grievance procedure, beginning
at step 3.

16.6 Recall List

All employees on the layoff list shail have the right to be recalled to a vacant position, in order of
seniority, in the same classification they were in when laid off for a period of two (2) years. The
recalled employee will be considered to be qualified and offered the vacant position unless there
is a distinct difference in the essential functions and required knowledge, skills and abilities of
the vacant position. In those situations, the employee will be provided an interview and given an
opportunity to demonstrate their qualifications and knowledge/skills/abilities to successfully
perform the job. Should the supervisor determine that the employee does not possess the
qualifications and knowledge/skills/abilities for the vacant position, the supervisor may elect to
conduct a recruitment for the position and not recall the laid off employee to the vacant position.
Should an employee be offered a recall to the same classification from which they were laid off

and the employee declines the offer, the employee shall be removed from the recall list. An
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The employee may also elect to be placed on a recall list for a vacant position in a lower salary
range classification in which they have previously worked. If the employee declines an offer for
a position from this lower level classification list, the employee’s name will be removed from the
lower level list but will remain on the list for the position at the same classification he/she was
laid off from should the employee choose to remain active on that list.

Upon recall to any position in Metro, the employee will be immediately reinstated to the rate of
vacation and other leave accruals as what they were at time of layoff.
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16.7 Rights of Return

Employees who move to another position after being notified of the elimination of their previous
position shall have the right to return to their previous position if the position is either 1) not
eliminated or 2) restored for any reason within the two (2) years immediately following the
employee’s move to the new position.

Article 17: Discipline and Discharge

Section 17.1 Just Cause
No regular or limited duration status employee may be disciplined or discharged without just
cause.

Section 17.2 Union Representation
No employee shall be denied Union representation in any investigation. Employees shall receive
all rights and safeguards provided by the State and Federal Constitutions.

Section 17.3 Discharge Appeal Process

Any regular or limited duration status employee who is discharged may appeal such action in
writing within fifteen (15) calendar days directly to the Level 3 Chief Operating Officer step of
the grievance procedure, provided that all other requirements of Article 19 shall apply. All other
disciplinary actions shall be processed through the grievance procedure from the first step.

Section 17.4 Respectful Treatment
If Metro has reason to reprimand or discipline an employee, every reasonable effort shall be
made to avoid embarrassment to the employee before other employees or the public.

Section 17.5 Urion Notification of Disciplinary Action

When a regular status or limited duration employee exercises their representation rights and
involves a Union Steward in the due process meeting, the Union shall be sent a copy of any
disciplinary action issued to the employee including written reprimand, suspension, demotion,
reduction in pay or termination.

Article 18: Safety and Heaith

Metro agrees to provide a safe and healthful workplace, as required by law. Metro also agrees to
provide and maintain all clothing, tools and equipment required by Metro for use by the
employee. (See Article 31)

Metro and the Union will establish joint labor-management safety committees in compliance
with current Oregon law and administrative rules. Joint safety committees will be established to
represent the following primary places of employment:

1. Metro Regional Center

2. Oregon Zoo



-

3. All facilities under Parks and Environmental Services Department control.

Metro and the Union will each elect or appoint an appropriate number of representatives and
alternates to the committees specified above in accordance with the statute. Metro and the Union
agree to establish new committees as required by expansion or reorganization.

Each safety committee shall inquire into and make recommendations to Metro on all safety
issues in the work area. Any employee who observes an unsafe condition in the workplace shall
promptly report the same to his/her supervisor. The supervisor shall promptly take appropriate
action.

No employee shall be disciplined for failure to perform an unsafe work operation or operate
unsafe equipment.

Article 19: Grievance Procedure
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Section 19.23 Grievance Defined

A grievance for the purpose of this Agreement is any dispute regarding the meaning, application
or interpretation of any provision of this Agreement. Grievances except as noted elsewhere in
this Agreement shall be processed as follows:

Section 19.52 Level I — Supervisor

Within twenty-one (21) calendar days of the alleged dispute, or the employee's first knowledge
of such dispute, the employee alone or accompanied by the Union shall file the written grievance
with the employee's immediate supervisor. Within fourteen (14) calendar days of receipt of the
grievance, the supervisor shall respond in writing to the employee and Union. Failure of the
supervisor to respond, or failure of the grievance to be resolved at this level, shall permit the
employee and Union to advance it to Level II.

The Union may choose to skip Level [ and submit a grievance directly to the Department
Director in matters where the immediate supervisor was involved in the initial determination.
The Union shall consider if there are mitigating factors they believe the supervisor is unaware of
when making this determination.

Section 19.43 Level Il — Director

Within fourteen (14) calendar days of the receipt of the supervisor’s response, or absent a
response fourteen (14) calendar days from the deadline for the supervisor's response at Level 1,
the Union and employee shall submit the advanced written grievance to the Director of the
employee's particular Department. The Director may respond within fourteen (14) calendar days
of receipt of the written grievance. Failure of the Director to respond, or failure of the grievance
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to be resolved at this level, shall permit the employee and Union to advance the grievance to
Level 1.

The Union may choose to skip Level I and IT and submit a grievance directly to the COO in
matters where the Department Director was involved in the initial determination. The Union
shall consider if there are mitigating factors they believe the Department Director is unaware of
when making this determination.

Section 19.34 Level IIT — Chief Operating Officer (COQO)

Within fourteen (14) calendar days of the receipt of the Department Director’s response, or
absent a response fourteen (14) calendar days from the deadline for the Department Director’s
response at Level I1, the Union and employee may submit the grievance to the Chief Operating
Officer of Metro. The Chief Operating Officer or his/her designee shall respond within fourteen
(14) calendar days of receipt of the written grievance. Failure of the Chief Operating Officer or
his/her designee to respond, or failure of the grievance to be resolved at this level, shall permit
the employee and the Union to advance the grievance to arbitration within fourteen (14) calendar
days of the response, or of the deadline for the Chief Operating Officer's response.

Section 19.63 Arbitration

In order to advance the grievance the Union shall request a list of five (5) arbitrators from the
State of Oregon Mediation and Conciliation Service within 30 days of stating their intent to
advance the grievance. Upon receipt of the list of arbitrators, the parties will strike names within
fourteen (14) calendar days. The parties will make best efforts to schedule arbitration within six
(6) months of selecting an arbitrator. Such request shall not prohibit the parties also requesting
grievance mediation at the same time. Any mediation shall be mutually agreeable to the parties.
Upon receipt of the list, the parties shall select an arbitrator by mutual agreement or alternate
striking of names with the Union proceeding with the first strike. The Arbitrator thus selected
shall be contacted by the parties to set a hearing.

Section 19.7& Arbitrator’s Decision

The Arbitrator's decision in the grievance shall be final and binding upon the parties. The
Arbitrator's decision shall be within the scope of the Agreement. The Arbitrator shall have no
authority to alter, amend, modify, add to or detract from the Agreement, The losing party shall
pay the cost of the Arbitrator's award. All other expenses shall be borne by the party incurring
them.

Section 19.8% Deadline Extension
If mutually agreed upon by both Metro and the Union, and the request is made prior to the
response due date, deadlines for all of the above sections may be extended.

Article 20: Equal Opportunity

Section 20.1 Metro and the Union agree to continue their policies of not unlawfully
discriminating against any employee because of race, color, religion, creed, sex, national origin,
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age, marital status, familial status, gender identity, sexual orientation, veteran status, disability,
political affiliation, Union activity or any otheér status protected by law.

Section 20.2 Any complaint alleging unlawful discrimination based on race, color, religion,
creed, sex, national origin, age, marital status, familial status, gender identity, sexual orientation,
veteran status, disability, political affiliation or any other status protected by law which is
brought to the Union for processing will be submitted directly to the Chief Operating Officer or
designee. If such a complaint is not satisfactorily resolved within thirty (30) days of its
submission, it may be submitted to the Bureau of Labor and Industries for resolution.

Section 20.3 If an employee has a grievance alleging unlawful discrimination based on Union
activity, it shall be first pursued through the grievance procedure at the Chief Operating Officer's
level, however, the parties may mutually agree, in writing, to waive arbitration on any such
grievance allowing the matter to be resolved through the Employment Relations Board.

Article 21: Complete Agreement, Letters of Agreement, Demand to Bargain

Section 21.1 Complete Agreement

This agreement constitutes the parties’ complete agreement regarding the subject matter herein
and supersedes all prior understandings and agreements, whether written or oral, between the
parties with respect to such subject matter as contained herein.

Section 21.2 Letters of Agreement and Notice Thereof

This agreement may be amended only by mutual written agreement executed by the parties.
Metro shall provide duly executed letters of agreement that affect the entire membership to all
AFSCME represented employees and Metro managers within fifteen working (13) days of the
signature of such modifications. The letters of agreement shall be attached to a copy of this
Agreement and provided to each new AFSCME employee upon hire.

Section 21.3 Metro agrees to bargain over any proposed changes in "Working conditions"”
considered mandatory subjects of bargaining, unless the subject was submitted as a written
proposal during negotiations for this Agreement, in which case it cannot be opened by either

party.

Section 21.4 Demand to Bargain

If the Director of Human Resources believes that the subject change is a mandatory subject of
bargaining, the parties shall meet within ten working (10) days of the Union's request to meet. If
agreement is reached by the parties during the meeting under this Section, then the agreement
shall be reduced to writing and signed by the parties.

If the Director of Human Resources believes that the subject change is a permissive or prohibited
subject of bargaining, the Director of Human Resources shall inform the Union that Metro
refuses to bargain the subject change within fifteen (I3) calendar days of the Director of Human
Resources' receipt of the demand to bargain.



The Union may then file an unfair labor practice complaint with the Employment Relations
Board. If the Board determines that the change is a permissive or prohibited subject of
bargaining, the Union shall withdraw its demand to bargain. If the Board determines the change
is mandatory, the parties shall meet to negotiate the change. If, after bargaining, the parties do
not reach agreement, the Union may submit the matter to arbitration. The arbitrator shall have
authority to set aside changes, which are arbitrary and capricious. The notice must be received by
the Director of Human Resources within fifteen (15) days immediately following the last date the
parties met to negotiate the change. Nothing herein is intended to prevent the parties from
agreeing, on a case-by-case basis, to resolve matters covered by this Article through a
collaborative interest-based process.

Article 22: Personnel File

Section 22.1 Metro shall maintain one (1) official personnel file for all employees. This file shall
be maintained in the Metro Human Resources Office. No document, report or correspondence of
an adverse nature shall be placed in this file without a signature by the employee or a statement
signed by the supervisor which indicates the employee has been shown the document and refused
to sign it. An employee's signature shall not be construed to mean the employee agrees with the
content.

Section 22.2 All material in the official personnel file of any employee may be inspected by the
affected employee. No material of an adverse nature may be used against an employee unless
entered in the official Metro file as described in subsection 22.1. An employee upon request shall
have the right to view all material in the employee's personnel file.

Section 22.3 At the request of the employee or a union representative, disciplinary material,
except discrimination and harassment policy violations, shall be expunged from the personnel
file two (2) years or thereafter from the date the material was entered, and provided that the
employee has received no other disciplinary action. Discrimination and harassment policy
violations shall be expunged from the personnel file four (4) years from the date the material was
entered, and provided that the employee has received no other disciplinary action. Periodic
performance appraisals shall permanently remain part of the official personnel file. Supervisors
may elect to remove disciplinary material from an employee's personnel file prior to the end of
the 2-year period specified above. Any material of an adverse nature shall be removed if not
entered in accordance with subsection 22.2. Employees may include in their official personnel
file any material rebutting disciplinary material that they believe to be incorrect. Grievances shall
not be maintained in the personnel file.

Section 22.4 A written record of an oral reprimand may be included in the personnel file as
disciplinary material subject to the restrictions specified in 22.3. Such a written record will
consist only of the date of the reprimand and a brief explanation of the reason for the reprimand.

Article 23: Outside Employment

Employees may engage in outside employment, provided that such outside employment does
not:
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1. Create a conflict of interest with the employee's Metro duties; and
2. Create an inability to perform employee's job duties at Metro.

Employees who engage in outside employment found to violate the above restrictions may be
disciplined, as set forth in Article 17: Discipline and Discharge, including due process and just
cause standards.

Article 24: Inclement Weather

Section 24.1 Upon determination of the Chief Operating Officer or the Chief Operating Officer's
designee, that inclement weather conditions exist, and such determination results in the decision

to open later than regularly scheduled hours or close any Metro site to send the staff home before
the end of their normal shift, those employees shall receive pay for a regular shift.

Section 24.2 Employees who are designated as essential personnel, and are required to report to
work when their worksite has been closed due to inclement weather, shall be compensated for
hours worked at the overtime rate for a minimum of four (4) hours per incident, in addition to
their regular pay.

Article 25: Recoupment of Wage and Benefit Overpayments and Underpayments

Section 25.1 Overpavments

(1) In the event that an employee receives wages or benefits from Metro to which the
employee is not entitled, regardless of whether the employee knew or should have known
of the overpayment, Metro shall notify the employee in writing of the overpayment which
will include information supporting that an overpayment exists and the amount of wages
and/or benefits to be repaid. For purposes of recovering overpayments by payroll
deduction, the following shall apply:

(A) Metro may, at its discretion, use the payroll deduction process to correct any
overpayment made within a maximum period of two (2) vears before the notification.

(B) Where this process is utilized, the employee and Metro shall meet and attempt to
reach mutual agreement on a repayment schedule within thirty (30) calendar days
following written notification.

(C) If there is no mutual agreement at the end of the thirty (30) calendar day period,
Metro shall implement the repayment schedule stated in subsection (D) below.

(D) If the overpayment amount to be repaid is more than five percent

(5%) of the employee's regular monthly base salary, the overpayment shall be recovered
in monthly amounts not exceeding five percent (5%) of the employee's regular monthly
base salary. If an overpayment is less than five percent (3%) of the employee's regular



monthly base salary, the overpayment shall be recovered in a lump sum deduction from
the employee's paycheck. If an employee leaves Metro service before Metro fully
recovers the overpayment, the remaining amount may be deducted from the employee's
final check.

2) An employee who disagrees with Metro's determination that an overpayment has been
made to the employee may grieve the determination through the grievance procedure.

(3) This Article does not waive Metro's right to pursue other legal procedures and processes
to recoup an overpayment made to an employee at any time.

Section 25.2 Underpayments

(1) In the event the employee does not receive the wages or benefits to which the
record/documentation has for all times indicated the employer agreed the employee was
entitled, Metro shall notify the employee in writing of the underpayment. This
notification will include information showing that an underpayment exists and the
amount of wages and/or benefits to be repaid. Metro shall correct any such underpayment
made within a maximum period of two years before the notification.

(2)  This provision shall not apply to claims disputing eligibility for payments which result
from this Agreement. Employees claiming eligibility for such things as leadwork, work
out of classification payor reclassification must pursue those claims pursuant to the
timelines elsewhere in this Agreement.

Article 26: Cohtmcﬁng Out

In the event that a Metro decision to contract out work normally performed by bargaining unit
members would result in a reduction of hours for, or the layoff of bargaining unit members,
Metro shall provide the Union with notice of its intent to contract out and shall, upon demand,
bargain the impact of such a decision.

Article 27: Education and Training

Section 27.1 Metro and AFSCME Local 3580 share a desire to retain a skilled workforce. To the
extent possible, Metro will make available to regular employees, including support and technical
staff, current information about available training opportunities.

Section 27.2 Job-related training for employees may be conducted both during and outside of an
employee's work schedule. When an employee's attendance is required by Metro, she/he shall be
notified in writing and shall be paid for the time as time worked. When a regular status employee
requests job related training/education, the request shall be made in writing to his/her
Department Director. Department Directors have the discretion to approve or deny the request.
Department Directors may agree to provide financial assistance and/or paid leave to employees
who request to participate in job-related training/educational programs. Department Directors



may deny requests based on, but not limited to, operating requirements, priorities or budget
limitations. .

Section 27.3 Metro may offer in-house training for employees to improve their knowledge, skills
and abilities to perform their job.

Article 28: Job Sharing

Section 28.1 "Job Sharing Position" means a full-time position that may be held by more than
one individual on a shared-time basis where each of the individuals holding the position works
less than full time.

Section 28.2 Job sharing is voluntary. An employee who wishes to participate in job sharing
shall submit a written request to his/her supervisor and the Human Resources Director. The
Human Resources Director shall register the requesting employee by name, department,
classification and date of request. When a hiring manager requests to fill a vacant position by
"job share," the internal recruitment will include that the position is a job share opportunity.

Section 28.3 An employee working in a job share position shall be treated as a part-time
employee for purposes of calculating leave accruals and health and welfare benefits.

Section 28.4 If one (1) job sharing partner in a job sharing position is removed, dismissed,
resigns, or otherwise is separated from Metro employment, the hiring supervisor has the right to
determine if job sharing is still appropriate for the position. If it is determined that job sharing is
not appropriate or Metro is unable to recruit qualified employees for the job share position,
Metro shall have the right to terminate the job sharing arrangement. In such event, the remaining
job share partner shall have the following options: (1) assume the position on a full-time basis;
(2) request a lateral transfer to a vacant part-time position for which he/she is qualified; or (3)
voluntarily demote to a vacant part-time position for which he/she is qualified.

Article 29: Flexible Schedules and Tzle .- | Formatted: Font: Not Bold
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Section 29.1 Individual Flexible Schedule Requests

A Flexible Schedule is defined as an alternate work schedule for regular full-time employees
which accommodates Metro's operating requirements. A flexible schedule shall be mutually
agreed to in writing between the supervisor and the employee(s). A flexible schedule will not
impair Metro's need to meet operating requirements through assigned overtime or other similar
scheduling. A flexible schedule may be canceled with twenty one (21) calendar days notice to
the employee(s). A manager shall not unreasonably deny or change a flexible schedule
arrangement.

Section 29.2 Work Group Flexible Schedule Request

An employee or a group of employees in the same work unit desiring a flexible work schedule or
a change in work schedule may request such a change in writing from his/her/their supervisor.
Where an employee’s request for an alternative schedule is denied, such denials shall be in
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writing with an explanation for the denial. The request shall include benefits to Metro of the
requested schedule. If the supervisor approves the flexible work schedule, the employee(s)
waives all rights to reporting pay, overtime compensation or other forms of penalty pay during
the transition from one schedule to another to the maximum extent permitted by the FLSA.

Section 29.3 Special Flex Time Allowance

An exempt employee that is required by their supervisor to attend an after hours (before 7A or
after 6P) meeting or an event on a weekend to represent Metro shall be atlowed to take an equal
amount time off at a later date.

Finance and Regulatory Services (Solid Waste): An exempt employee assigned to complete a
facility inspection or audit; investigation of an illegal dump site; or investigation of potential
violators after hours (before 7A or after 6P) shall be allowed to take an equal amount time off at
a later date.

Time must be used within thirty (30) days of the assignment. Managers and employees will
mutually keep track of this time and mutually schedule time off. Employees may not count work
time that is required beyond normal business hours to complete regularly assigned work.

Section 29,4
Telewor s
iternate location than the smple

routine, tempe

=d as & working arraneement in which the worknlace is located at an
oe’s regular office. A depariment miay permit teleworking on a
sis in accordance with the Metro Policy.

Artiele 30: CDL Policy

In the event that any AFSCME-represented employees are assigned duties which require a
Commercial Drivers License (CDL), those employees shall be subject to the CDL Drug and
Alcohol Policies required by the Federal Department of Transportation.

Article 31: Clothing Allowaneces

Employees working in the classifications identified in this article shall receive clothing
allowance or reimbursement, as stated herein. All reimbursements listed will only be provided
upon the employee submitting an original receipt to their supervisor. Where a dollar amount is
not listed, the item will either be provided by Metro or must be preapproved by the employee’s
supervisor prior to purchase.

A. Parks and Environmental Services Department (PES)

Scalehouse Technician

Lead Scalehouse Technician
Hazardous Waste Technician
Hazardous Waste Specialist

Landfill and Environmental Technician
Landfill and Environmental Specialist

- 1( Formatted: Underline




Facilities Maintenance Technician
Latex Operations Technician
Latex Operations Specialist
Building Service Technician
Building Service Worker
Building Custodian MRC

Lead Building Custodian MRC

For the above-listed classifications Metro will, in each year of the Collective Bargaining
Agreement, provide the following uniform:

Five (3) pairs of pants/shorts (reimbursed up to $1250.00 per 12-month period)
Five (35) shirts

Two (2) sweatshirts

One (1) belt

One (1) winter jacket (reimbursed up to $43 per 12-month period, with the option to
combine and spend up to $90 in a 24-month period).

1. Scalehouse Technician
Lead Scalehouse Technician
Building Service Technician
Building Service Worker

The above-listed classifications shall receive one (1) pair of enclosed shoes
(reimbursed up to $125 per 12-month period)

[

Hazardous Waste Technician
Hazardous Waste Specialist

Landfill and Environmental Technician
Landfill and Environmental Specialist
Facilities Maintenance Technician
Latex Operations Technician

Latex Operations Specialist

Metro Paint Sales Techni

The above-listed classifications shall receive one (1) pair of safety shoes
(reimbursed up to $175 per 12-month period).

R 1' Formatted: Indent: Left: 0.75"
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B. PES Waste Transfer Station Operations Statf

Waste transfer station operations staff who regularly visit the waste transfer stations shall
receive the following uniform:

Two (2) shirts with the Metro logo, each 12-month period
One (1) pair of safety shoes (reimbursed up to $2350 per 24-month period)
Personal protective equipment, as needed (e.g., safety vest, hard hat, etc.)

5

C. PES Property Management Staff, Construction Project Management and Engineering

las

those emplovees working in the PES Construction Project Management OFfice who
i it construction sites shall be provided with;
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Two (2) pair pants (reimbursed up to $50 per 12-month period)

One (1) coat with Metro logo every 24 months

One (1) pair of safety shoes (reimbursed up to $250 per 24-month period)
Personal protective equipment, as needed (e.g., safety vest, hard hat, etc.)

____Finance and Regulatory Services Inspection Staff

Those employees who regularly conduct regulatory field inspections shall be provided
with the following uniform:
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Two (2) shirts with Metro logo, each 12-month period

Two (2) pair pants each year (reimbursed up to $30 per pair
One (1) coat with Metro logo every 24 months

One (1) pair of safety shoes (reimbursed up to $250 per 24-month period)

Personal protective equipment, as needed (e.g., safety vest, hard hat, safetv glasses. etc.)

__..Sustainability Center Science and Stewardship Staff

All science and stewardship field positions Seaternstural resource selontstsand
otanteer-eoordinators-who regularly perform duties in the field shall be provided with

the following uniform:

Two (2) shirts with Metro logo each 12-month period

One (1) winter coat with Metro logo every 24-month period

One (1) rain hat

One (1) raincoat

One (1) pair rain pants or rainproof coveralls

One (1) pair of safety shoes (reimbursed up to $250 per 24-month period)

Sustamebii-Center-Education Naturalists

Sustainsbifit-CenterLeducation naturalist staff who regularly perform field work
requiring a ranger uniform shall receive the following uniform:

Two (2) long-sleeved ranger shirts with Metro logo

Two (2) short-sleeved ranger shirts with Metro logo

Two (2) pair green pants

One (1) winter-weight felt ranger hat

One (1) summer (e.g., straw) ranger hat

One (1) heavy-duty ranger parka with Metro logo

Nametag

One (1) pair enclosed shoes (reimbursed up to $125 per 12-month period)

__..Oregon Zoo Family Farm and Wildlife Live Show Staff

To be replaced by Metro every twelve (12) months unless otherwise specified:
Two (2) pairs of pants (reimbursed up to $30 per 12-month period)

E;v T

One (1) belt

One (1) pair enclosed shoes (reimbursed up to $125 per 12-month period)
One (1) winter cap (washable and rainproot)

One (1) summer windbreaker jacket to be replaced every 24 months

One (1) winter coat
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Safety and Security



Safety and Security Officers at the Oregon Zoo and Metro Regional Center, shall receive
the following clothing and uniform items. These items will constitute the uniform to be
worn while on duty.

To be replaced by Metro every twelve (12) months unless otherwise specified:

Four (4) pairs of trousers (employee's choice of winter or summer weight)
Onre-¢Hr-pair-of-Black shoes (reimbursed up to ¢$1235 per 12-month period with the option
to combine and spend up to $250 in a 24-month period).

To be replaced by Metro every twenty-four (24) months:

Six (6) shirts (employee's choice of long or short sleeve)

One (1) hat (baseball hat}

One (1) Black waterproof brinvined hat (refmbursed up 10 $30 every two vears)
One (1) jacket multi-season (replaced as needed due to wear and tear)

One (1) watgrproof rain jacket (reelaced as needed due to wear and igar)

The items listed above will be of such quality as to remain serviceable for the applicable
twelve (12) or twenty-four (24) month period, under normal conditions. Items damaged
in the line of duty will be repaired or replaced by Metro. Upon ratification, there will be
an annual dry-cleaning allowance of $18.00 to clean the jacket. There will be a monthly
allowance upon ratification of $19.00 for laundering and maintenance of the other
uniform pieces.

Both uniform allowances will be paid to each security officer by Metro. It will be the
responsibility of each security officer to care for the equipment, to keep uniforms neat,
clean, relatively wrinkle-free, and maintain good personal hygiene; all in keeping with
the portrayal of a positive Metro representative. Security Officers will be responsible for
purchasing the shoes and Metro will reimburse them after being presented with an
original receipt of purchase.

The following uniform equipment will be provided to each security officer by Metro;

R T AP PR P | IO DTSN It SN W JC Uy PP POt
STV RSV CAP ORGICETT D FEPIaCe e DY PR e i Reeats

One (1) officer notebook and case
One (1) nylon duty belt

One (1) badge

One (1) nameplate

One (1) mini-maglite flashlight and holster
One (1) glove pac (for minor first aid)
One (1) CPR mask

One (1) security office access key
Ten (10) shoulder patches

One (1) flashlight holder

One (1) key ring holder with protector
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Nothing in this article shall prevent Metro management from providing additional clothing,
equipment or other items of higher value_or utilizing a uniform services provider to meet the
¢lothing requirements fora given role.s

Article 32: Joint Labor Management Committee

To improve communications and further each party’s commitment to solving problems and
improve relations (including but not limited to employee/management relations), the parties
agree to create, a join labor/management committee within Metro, as further agreed between the
parties.

The committee will consist of three (3) employee members appointed by the Union and three (3)
members of management. Employees appointed by the Union will be in pay status during the
time spent in committee meetings. Time spent in committee meetings shall neither be charged to
leave credits nor considered as overtime worked. The committee shall meet as mutually agreed.

The committee may use the interest-based problem solving method to reach consensus. The
parties will share the costs of training of the committee members in interest-based problem
solving.

Other labor/management committees may be mutually created as required by this agreement, or
as deemed necessary by the parties (e.g.. JLMC on Health Care).
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It is understood by the parties that the committee shall be on a “meet and confer” basis only and
shall not have the authority to negotiate amendments to this Agreement or other mandatory or
permissive subjects of bargaining. Matters which may require a letter of agreement shall not be
implemented until such letter of agreement has been signed by the Labor Relations Manager and
the AFSCME Council Representative.

Matters that should be resolved through the grievance and arbitration procedure shall be handled
pursuant to that procedure. The committee shall not discuss disciplinary actions.

Article 33: Savings Clause

Should any Article, Section or portion thereof of this Agreement be held unlawful and
unenforceable by any court of competent jurisdiction, such decision shall apply only to the
specific Article, Section or portion thereof directly specified in the decision. Upon the issuance
of any such decision, the Parties agree immediately to negotiate a substitute, if possible, for the
invalidated Article, Section or portion thereof. All other portions of this Agreement and the
Agreement as a whole shall continue without interruption for the term of this Agreement.

Article 34: Term of Agreement

This Agreement shall remain in full force and effect from July 1, 2014+ to June 30, 20174, [t
shall be automaticallv renewed from vear to vear thereatter unless either party notifics the other
i writing not later than sixty (60) days orior to the expiration of the subsequeni anniversary date
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Signature Page

FOR METRO: FOR AMERICAN FEDERATION OF

By

By

By

By

STATE, COUNTY, AND MUNICIPAL
EMPLOYEES LOCAL NO. 3580:

By

eting-Chief Operating Officer AFSCME Council 75
By

Mary Rowe Matt Tracy

Human Resources Director President

ishopdes
Member-a

By
Deb HumphrevRers-Greentiold
Parks and Environmental Services
By
By

Tim CollinsShar
F.Roard me
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Hurnan Resources Chief Steward

Date:
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’ Appendix AB: Letter of Agreement Regarding TDM Program

The parties agree to extend the applicable Transportation Demand Management Program to off-
site facilities. The off-site program will consist of the following:

TriMlet Pass:
Based on availability and Metro’s participation in the plan, a TriMet pass may be made available
to employees on a first come, first served basis.

Bicycle/Walk Certificate:
$22.00 certificate for merchandise at selected vendors for those employees who bicycle or walk
from home to work 80% of the month.

Carpooling:
If and when an off-site facility charges a fee for parking, employees who certify they are

carpooling with one or more licensed driver(s) and park at a Metro facility, will be eligible for a
reduced parking rate of $11.00 per month for each person in the carpool; according to Metro

policy.

Guaranteed Ride Home:

For employees who carpool, use transit, walk or bike to work, Metro will pay for a taxi ride
home if the need arises to leave work unexpectedly or stay late due to job demands or an
emergency. Employees will be reimbursed.

Others:
For the duration of this Agreement, every attempt will be made to extend any new TDM
elements to off-site employees.
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STAFF REPORT

IN CONSIDERATION OF RESOLUTION NO. 14-4557 FOR THE PURPOSE OF RATIFYING THE
2014 —2017 COLLECTIVE BARGAINING AGREEMENT BETWEEN AFSCME 3580 AND

METRO.
Date: September 4, 2014 Prepared by: Mary Rowe
BACKGROUND

This resolution is submitted to ratify the contract between AFSCME 3580 and Metro for the period July 1,
2014 through June 30, 2017. Total membership in AFSCME 3580 is 310 employees. This three-year
agreement contains the following key economic elements:

I.

II.

III.

IV.

Wages - Cost-of-Living Adjustments:

Upon ratification, a 2.82% cost of living adjustment will be made to the wage schedule.
Effective each July 1, during the term of the agreement, wages will be increased in accordance
with the Portland-Salem, OR Consumer Price Index (CPI) with a minimum of 1.5% and a
maximum of 3.25%. This aligns with the COLA range in the LIUNA contract.

Upon ratification, each year the cost of living will be added to Step 1 of the first pay range of the
contract’s pay schedule and the remainder of the schedule will be developed maintaining a 5%
spread between steps and ranges.

Health insurance — Premium Sharing:

Effective July 1, 2015 and for the remainder of the agreement, Metro will pay 92 % of the
insurance premium costs and the employee will pay 8%. This brings the premium share for
AFSCME members in line with what that of non represented employees and other represented
employees that we have concluded negotiations with in the last 3 years.

Revised language regarding full health and welfare benefits for part-time employees hired prior to
July 1, 1999 to stipulate that such employees need to be working less than full time at the
ratification of this contract to be eligible.

Union Security - Bargaining:

For successor contract negotiations management will provide a combined total of 200 hours of
paid time for all non-exempt employees who serve on the union bargaining team.

Additional Provisions:

The parties have agreed to the formation of a Sick Leave Reduction Committee to develop
recommendations for the reduction of excessive sick leave use in the bargaining unit.

Letter of Agreement regarding the implementation of paid parking on-grounds at the Oregon Zoo.
Currently employees at the MRC building pay for parking.

Revised definition of layoff to include an involuntary reduction of full time equivalent status of .5
or greater.



ANALYSIS/INFORMATION

1. Known Opposition: none

2. Legal Antecedents: Previously ratified AFSCME 3580 and 3580-1 collective bargaining agreements.

3. Anticipated Effects: Metro operations will continue uninterrupted.

4. Budget Impacts: For the current year beginning July 1, 2014, the COLA and the health insurance
premium costs are accounted for in the 2014-2015 budget passed by Council.

RECOMMENDED ACTION

The Chief Operating Officer recommends approval of the resolution.
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