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600 NORTHEAST GRAND AVENUE PORTLAND, OREGON 97232 2736
TEL 503 797 1542 |[FAX 503 797 1793

. METRO
Agenda
-MEETING': ' . METRO COUNCIL WORK SESSION MEETING
DATE: : . December 7, 2004
DAY: Tuesday
TIME: -2:00 PM
PLACE: Metro Council Chamber

CALL TO ORDER AND ROLL CALL

2:00 PM 1. DISCUSSION OF AGENDA FOR COUNCIL
REGULAR MEETING, DECEMBER 9, 2004/
ADMINISTRATIVE/CHIEF OPERATING OFFICER
AND CITIZEN COMMUNICATIONS
e Metro Minutes Presentation

2:15PM 2. REGIONAL SOLID WASTE MANAGEMENT PLAN O’Dell
(RSWMP) PUBLIC INVOLVEMENT RESULTS

2:45 PM 3. RECYCLING EDUCATION CHALLENGES IN THE Hoglund -
REGION

3:15PM 4. BREAK

'3:20PM 5. METROPOLITAN TRANSPORTATION. ' ~ Leybold
: | IMPROVEMENT PLAN FINAL CUT LIST

3:50 PM 6. REVIEW FRAMEWORK FOR FISH AND WILDLIFE
HABITAT PROGRAM ‘Deffebach

4:00 PM 7. REVIEW PROPOSED WORK PROGRAM FOR ,
NATURAL RESOURCE IMPLEMENTATION  Cotugno/Desmond

4:20PM 8. EXECUTIVE SESSION HELD PURSUANTTO Jordan
ORS 192.660 (1) (d) FOR THE PURPOSE OF .
DELIBERATING WITH PERSONS DESIGNATED
TO CONDUCT LABOR NEGOTIATIONS.

435PM 9. COUNCIL BRIEFINGS/COMMUNICATION

ADJOURN



Agenda Item Number 2.0

REGIONAL SOLID WASTE MANAGEMENT PLAN (RSWMP) PUBLIC INVOLVEMENT RESULTS

Metro Council Work Session
Tuesday, December 7, 2004
Metro Council Chamber



METRO COUNCIL

Work Session qukghget

Presentation Date: 12/67/04 Time: 2:15 p.m. Length: 30 minutes
Presentation Title: “Let’s Télk Trash”: Public Input for the RSWMP Update
Départment: Solid Waste & Recycling

Presenters: Jan O’Dell; Janet Matthews

ISSUE & BACKGROUND

The Regional Solid Waste Management Plan (RSWMP) is being updated to cover the years
2005-2015. RSWMP provides a framework for coordinating solid waste programs within the
region, establishes direction for the solid waste system, identifies roles and respons1b111tles, and
fulfills a state requirement that Metro have a waste reduction plan.

This fall, Metro staff developed the “Let’s Talk Trash” discussion guide, which was the basis for

a series of public meetings. At a variety of venues, citizens expressed their views about which

. direction the solid waste system should take in the future. Opportunities for comment also were
provided through a survey tool on the Metro web site. Three key planning issues were explored:

. (1) how well garbage and recycling services meet the public’s needs, (2) whether more effort and

investment should be put toward reaching our recycling goal, and (3) to what degree

sustainability principles should guide the solid waste system. (A fourth key issue, disposal

system planning, is being discussed with Metro Council and industry stakeholders.)

The purpose of this work session item is to summarize the viewpoints an'd' preferences expressed
during the Let’s Talk Trash public meetings and through the online questionnaire, and then to get
Council direction on-the areas of public comment that are most important to address in the draft

Plan.

Highlights of the public comment received on key planning issues is attached to this work sheet.
(A complete report will be distributed at the work session on December 7, 2004.) '

OPTIONS AVAILABLE
N/A

" IMPLICATIONS AND SUGGESTIONS .

Staff will begin drafting a revised RSWMP that reflects input received from the Metro Council,

the public and industry stakeholders. (Further discussions with Council and SWAC will precede
completion of the draft.) The next round of RSWMP public involvement is expected to take
place in early 2005, after the draft RSWMP has been approved for release to the public.



“Let’s Talk Trash” Highlights

The outreach effort in Phase Two brought in a wide array of participants. The first in several
rounds of outreach attracted those with a special interest in Metro’s solid waste system, be it
professional or personal. The meeting held with the Solid Waste Advisory Committee tapped
into a group with expertise in the field of solid waste and recycling. The meetings with
neighborhood and civic organizations reached out to individuals active in their neighborhoods,
but without a particular interest in solid waste management. Finally, online questionnaires were
filled out by interested parties, some without the benefit of a facilitated meeting, but background
materials were available online. Despite the wide array of backgrounds in solid waste and
recycling systems among participants, there was a high degree of agreement in their responses.

Participants generally show a high degree of satisfaction with solid waste and recycling systems.
However, each group also expresses the point of view that recycling services could be improved.
Specifically, participants would like to see recycling services expanded to make items such as all
plastics, food and organic waste, electronics and households hazardous wastes eligible for
curbside pickup. There also is a desire to see recycling made easier by using consistent standards
across the region and providing households with larger recycling bins that are covered to protect
recyclables from the elements. While all groups state a willingness to pay for these services, it is
uncertain how much people are willing to pay.

Questionnaire respondents state their dissatisfaction with current levels of household and business
recycling. Participants agree that incentives are preferred to regulations. Some groups encourage
paying for recycling services by charging households and businesses that don’t recycle, while
other groups are in favor of broadening the scope of the “bottle bill.” Despite this preference to
use financial incentives, participants recognize that there is sometimes a need to use regulations
to encourage recycling. Parties are generally in favor of requiring businesses to recycle. Other
suggested strategies to increase recycling include increasing education in schools and making a
larger investment in publicity and informational materials. In particular, resource conservation
should be an emphasis of future efforts.

% <L

Many participants are unfamiliar with the meaning of terms such as “green,” “sustainable,” and
“zero waste.” Those who are aware of these concepts are not satisfied with current household
and business sustainability practices, and support making the solid waste system green and
adopting zero waste strategies as long-term goals. However, it is unclear how much people
would be willing to pay for sustainability-related services. Participants generally feel that
manufacturers should be encouraged to reduce packaging and held responsible for the end-life of
their products. They also believe that governmental agencies and schools should lead by example
when it comes to sustainable practices.

Overall, participants are generally satisfied with solid waste and recycling services, but see room
for improvement. Investing in education, recycling services and encouraging corporate
responsibility will move the region towards goals of increasing recycling rates, greening the solid
waste system and zero waste.

The survey results from the online “Let’s Talk Trash” questionnaire represent, in large part, the
opinions and preferences expressed by participants throughout the Phase Two public outreach
activities. The following survey provides a snapshot of those results. More detail will be provided

at the Council Work Session.

S:\REM\odellj\CouncilWS12072004Ach1.DOC Queue
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RECYCLING EDUCATION CHALLENGES IN THE
REGION

Metro Council Work Session
Tuesday, December 7, 2004
Metro Council Chamber



Agenda-Item Number 5.0
METROPOLITAN TRANSPORTATION IMPROVEMENT PLAN FINAL CUT LIST

Metro Council Work Session
Tuesday, December 7, 2004
Metro Council Chamber



METRO COUNCIL
Work Session Worksheet

S %

Lime; Length: 20 min

AP,

Presentation Date: 12-7-04

Presentation Title: Developing Policy Options for Developing MTIP 100% List.
Department: Planning

Presenters: Ted Leybold, Andy Cotugno

ISSUE & BACKGROUND

The Metropolitan Transportation Improvement Program (MTIP) represents a small share
of the transportation resources available to the region. Given the scarcity and relative
flexibility of these funds, the MTIP policy direction over the past several years has been
to focus on projects that are difficult or impossible to fund with other funds. Oregon’s
state gas tax, in particular, is constitutionally limited to certain roadway improvements,
which leaves other transportation needs unmet. The MTIP has been used in many
instances to complement this limitation in state funding flexibility. Because the MTIP
represents a small source of regional revenue, the program has also placed a strong
emphasis on leveraging funds from other sources.

OPTIONS AVAILABLE

The following are policy guidance options that build on these themes, and other major
- policy initiatives underway in the region that might be used to shape the final 2006-09
Transportation Priorities project selection: '

1. Staff should not attempt to base recommendation on funding between modal
categories on policy direction — look for natural breaks in technical scores and merit
and let JPACT and the Metro Council adjust project recommendations between
modal categories to address policy emphasis. '

2. Emphasize transit, freight, bicycle, pedestrian, boulevard, travel options (RTO) and
transit-oriented development (TOD) investments that strongly support regional
planning goals, but that might not otherwise be funded with other regional revenue
sources. In addition, fund road capacity, road reconstruction or bridge projects
meeting the following regional policy objectives: :

economic development

leverage of development in Tier I or I mixed-use and industrial areas,

the potential to leverage large sources of discretionary funding from other sources
the project provides new bike, pedestrian, transit or green street elements that
would not otherwise be constructed without regional flexible funding

3. Include projects in the road capacity, road reconstruction and bridge modal categories
that provide project development in preparation for competitive state or federal
funding or a potential regional ballot measure.



4. Emphasizé projects that incorporate green street designs and/or wildlife habitat
- benefits, due to the difficulty of protecting fish and wildlife habitat through regulatory
 programs. .

IMPLICATIONS AND SUGGESTIONS

According to the current project schedule, staff will forward a recommendation for a
100% list to TPAC in late January. The purpose of this work session item is to begin a
discussion of Council and JPACT direction to help staff narrow the MTIP project list to
the 100% level in a manner that best advances regional policies and priorities. JPACT is
scheduled to discuss this issue at their December 16, 2004 meeting, and both JPACT and
the Council w1ll be asked to provide final policy direction to staff in early January 2005.

QUESTION( S) PRESENTED FOR CONSIDERATION

Metro continues to fund several ongomg and one-time programs through the MTIP. Staff
requests that the Council direction consider priorities among these Metro-sponsored
candidates, as well as a broader pohcy direction for all projects submitted for MTIP

* funding. This direction should be an extension of the solicitation criteria developed by the
Council in early 2004, and provided as a baseline for the technical review of MTIP
applications.

LEGISLATION WOULD -BE REQUIRED F OR COUNCIL ACTION __Yes_X No
DRAFT IS ATTACHED __ Yes _ X No

SCHEDULE FOR WORK SESSION

" Department Director/Head Approval
Chief Operating Officer Approval




Agenda Item Number 6.0

REVIEW FRAMEWORK FOR FISH AND WILDLIFE HABITAT PROGRAM

Metro Council Work Session
Tuesday, December 7, 2004
Metro Council Chamber



METRO COUNCIL

| Work Session Worksheet

Presentation Date: December 7, 2004 Time: Length: 10 min

Presentation Title:  Draft Regional Fish and Wildlife Habitat Protection and
Restoration Program Framework :

Presenters: Deffebach
ISSUE & BACKGROUND

Metro Council directed staff to develop a program for implementing the fish and wildlife
habitat protection and restoration in May 2004, with the adoption of the Resolution on the
ESEE (Economic, Social, Environmental and Energy) phase of the program. The
attached flow chart illustrates a draft framework that responds to the needs to clarify the
vision for the program, clarify goals, policy targets, tools and an ongoing monitoring
program. An important part of the framework are the targets that set the overall regional
expectations for protection and restoration. Staff anticipates returning to Council in
January for additional discussion of the targets. Another important part of the program is
the tools that are available for use in protecting and restoring habitat. The attached table
illustrates the range of tools that staff has been considering and their relevance in use to
avoid, minimize and mitigate impacts to habitat areas. Staff has been developing
recommendations for use of tools with the help of the Implementation Work Group.
Staff will bring these draft recommendations to Council for discussion when the working
group completes their review, anticipated for January, 2005.

The purpose of this presentation is to update the Council on the progress in developing
the program and to illustrate the flexibility in adjusting the program to respond to Council
direction.

. OPTIONS AVAILABLE

At the Informal, Councilors have an opportunity to request changes in the draft program
framework and to ask questions that will increase understanding when staff bring
additional material on the objectives, targets ard tools forward.

IMPLICATIONS AND SUGGESTIONS

Staff will have the opportunity to bring issues raised by Councilors now back to the
Working Group for consideration.

QUESTION(S) PRESENTED FOR CONSIDERATION

Councilors may have questions about the draft program framework and how it relates to
the previous direction they have given.

LEGISLATION WOULD BE REQUIRED FOR COUNCIL ACTION Yes X
No ,



DRAFT IS ATTACHED __ Yes X No

Department Director/Head Approval

Chief Operating Officer Approval
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Tool Categories S - i ESEE
(See attached document for | Goal 1: Goal 2: Goal 3: Goal4: | Goal5: | Goal6: Decision*
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Tool Categories EMiriiriize -] Mitig - ESEE
(See attached documentfor | Goal1: | Goal2: | Goal3: | Goal4: | Goal5: | Goal6 Decision*
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Connectivity patches Corridors Concern Impacts Restore
10) Education and SL J
awareness 0o o) (o] O 0] o ML .| <
9 LL v
8| 11) Technical SL 3
E assistance O o o o ® o ML 3
= LL N
E 12) Incentives SL J
o ) O O o O ML r
LL ¥
13) Mitigation SL W
o 0] ) o o o ML 3
LL
W| 14) Restoration SL J
3 o ® o o O ® ML J
E LL W
15) Ongoing SL 4
monitoring (o) o] o] o] o o ML J
LL J

goal; v= area most applicable

@ = directly supports achieving goal; O = indirectly supports achieving




The Regional Fish and Wildlife Habitat Protection and Restoration Program:

landscape.”

. VISION STATEMENT: -
“...conserve, protect and restore a continuous ecologically viable streamside corridor
system, from the streams’ headwaters to their confluence with others streams and rivers,
and with their floodplains in a manner that is integrated with the surrounding urban

!

'
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I

I
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Objective 1:
Streamside
Connectivity

Objective 2:
Large
Habitat
Patches

Objective 3:
Wildlife
Corridors

Objective 4:
Habitat of
Concern

Objective 5:
Minimize
Impacts

Objective 6:
Mitigate and
Restore

'

I

}

:

)

!

ESEE
decision

Targets that define
success and indicators
that measure progress

Actions/tools to achieve targets:

Tree protection standards

Cluster development

Transfer of development rights
Aquatic buffers .
Low impact development/site design
Greenstreets standards

Design standards for habitat continuity
Mitigation

Education and awareness

Technical assistance

Restoration

Acquisition

Incentives

Current
Conditions

Existing
regulations

Who:

Metro

Local Governments
Homeowners
Developers

Watershed Councils and
friends groups

State and Federal
agencies

Businesses

Educators

Monitoring and tracking habitat
protection and restoration

<

Adaptive management: are we
making progress?

C:ADOCUME~1\cnb\LOCALS~I\Temp\Flowchart v2.doc  11/09/2004
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REVIEW PROPOSED WORK PROGRAM FOR NATURAL .RESOURCE IMPLEMENTATION

Metro Council Work Session
Tuesday, December 7, 2004
Metro Council Chamber



METRO COUNCIL

" Work Session Worksheet

Presentation Date: December 7, 2004 Time: Length: 20 min

Presentation Title:  Interdepartmental Natural Resource Implementation Program

Presenters: Cotugno, Desmond, Hogland
ISSUE & BACKGROUND

Anticipating the adoption of a Fish and Wildlife Habitat Protection and Restoration
Program in Spring 2005, staff from five departments, have been meeting to consider
future needs for implementing the habitat program and how existing resources can be
used to meet those needs. As part of these meetings, guest speakers representing non-
profit groups, agencies and districts involved in habitat acquisition and restoration have
attended. Using this information and information brought forward by staff about existing
Metro programs, staff have identified a list of priorities for implementing a natural
resource program that crosses departmental boundaries. Some of this has been included
in budget presentations to Council at Work Sessions. This is a chance to look at the
program areas together, not by department.

OPTIONS AVAILABLE
Options include suggesting changes in priority, emphasis or new elements.

IMPLICATIONS AND SUGGESTIONS

This is a preview of issues and opportunities associated with budgeting for natural
resource implementation activities. Council will have additional opportunities to review
and comment on the budget.

QUESTION(S) PRESENTED FOR CONSIDERATION

Councilors may have questions about the nature of the possible work activities, Metro
role or commitment levels.

LEGISLATION WOULD BE REQUIRED FOR COUNCIL ACTION Yes X
No
DRAFT IS ATTACHED __ Yes X No

Department Director/Head Approval
Chief Operating Officer Approval




600 NORTHEAST GRAND AVENUE

PLACE:

A G E N D A

TEL 503 797 1542 |FAX 503 797 1793

METRO
Agenda
'MEETING: ) METRO COUNCIL REGULAR MEETING
DATE: December 9, 2004
DAY: Thursday
TIME: 2:00 PM
Metro Council Chamber

CALL TO ORDER AND ROLL CALL

1.

.2

4.1

5.1

5.2

53

54

INTRODUCTIONS

" CITIZEN COMMUNICATIONS

GOVERNMENT FINANCE OFFICERS ASSOCIATION (GFOA)
ACCOUNTING AWARD

CONSENT AGENDA

120704 ¢-0L

PORTLAND, OREGON 97232 2736

Stringer

Consideration of Minutes for the December 2, 2004 Metro Council Regular Meeting.

ORDINANCES - SECOND READING

Ordinance No. 04-1064, For the Purpose of Amending the FY 2004-05
Budget and Appropriations Schedule Recognizing the Transfer of
$504,000 From Metro’s General Fund Tourism Opportunity and
Competitiveness Account to MERC Pooled Capital Fund, Capital

Outlay and Transferring $150,000 From MERC Pooled Capital Fund
Contingency to MERC Pooled Capital Fund, Capital Outlay; and Declaring
an Emergency.

Ordinance No. 04-1065, For the Purpose of Amending Chapter 2.04 of the
Metro Code Relating to Public Contracting.

Ordinance No. 04-1066, For the Purpose of Amending the FY 2004-05

Budget and Appropriations Schedule Transferring $62,280 from the General

Fund Contingency to the Zoo Operating Fund Materials and Services for
Completion of Capital Maintenance Projects; and Declaring an Emergency.

Ordinance No. 04-1067, For the purpose of Amending the FY 2004-05
Budget And Appropriations Schedule for the purpose of transferring $92,902
From Contingency to Personal Services in the Planning Fund to Add 1.0 FTE

Park

Monroe

Monroe

Burkholder



5.5

6.1

6.2

6.3

6.4

6.5

7.

8.

Regional Planning Director (Program Director II); and Declaring an Emergency.

Ordinance No. 04-1068, For the Purpose of Amending the FY 2004-05
Budget and Appropriations Schedule, Recognizing $200,000 in Grant

Funds and Increasing Capital Outlay in the Zoo Operating Fund, Amending
the FY 2004-05 Through FY 2008-09 Capital Improvement Plan for
Completion of Storm Water Handling Projects; and Declaring an Emergency.

RESOLUTIONS

Resolution No. 04-3512, For the Purpose of Providing Direction to Metro
Concerning Bills Before the 2005 Oregon Legislature.

Resolution No. 04-3514, For the Purpose of Authorizing the Chief Operating
Officer to Issue a Non-System License to AGG Enterprises, Inc. for Delivery
Of Source Separated Pre-Consumer Food Waste to the Nature’s Needs
Facility for Composting.

Resolution No. 04-3518, For the Purpose of Directing Staff to Facilitate
The Completion of Concept Planning For Area 93 by Resolving Outstanding
Issues of Governance, Provision of Services and Cooperation Between
Affected Parties.

Resolution No. 04-3519, For the Purpose of Amending an Easement Granted
To Miramount Pointe for Non-Park Use through Property Owned by Metro
And the North Clackamas Parks and Recreation District on Mt. Talbert.

Resolution No. 04-3506, For the Purpose of Directing the Chief Operating
Officer to Develop a Fish and Wildlife Habitat Program that Relies on a
Non-regulatory effort to improve habitat prior to any implementation

of new regional, performance-based regulations.

CHIEF OPERATING OFFICER COMMUNICATION

COUNCILOR COMMUNICATION

ADJOURN

Monroe

Hosticka

Monroe

Monroe

Newman

Park



FAR WEST FIBERS, INC.
- HILLSBORO FACILITY

6440 S.E. Alexander Street

P.O. Box 1139

Hillsboro, OR 97123

Phone 503-643-9944

June 21, 2004 Fax 503-646-2975
www.farwestfibers.com

To Our Valued Suppliers:

We need your help. The NW paper mills have notified Far West Fibers, Hillsboro and NE
Portland facilities that the contamination levels of the sorted curbside newspaper supplied by Far
West facilities has reached a point that the paper will no longer be acceptable by the mills unless
the mills see an immediate and substantial improvement in the quality.

There are limited markets for contaminated newspaper, and these markets pay substantially
lower prices. Most of these markets are overseas and they are very particular about what they
purchase from the U.S. For example, the government of China recently announced the
establishment of strict specifications for recyclables, including paper purchased from foreign
markets that will not allow for the mixing of containers and other contaminants within the paper.
Rejected loads will be sent back to the supplier. Suppliers that fail to meet the standards three
times in a twelve-month period will not be allowed to ship material into China for at least a year.
It is anticipated that other foreign markets may follow China’s example.

The facility operators at Far West have identified three changes to the curbside mix, which have
occurred during the past four years. These changes have led to new challenges in sorting the mix

to mill specification.

1. The amount of acceptable plastic bottles collected at the curb has more than
doubled during this time.

2. “Incidental” levels of glass within the mix have increased considerably. We
estimate that fifteen to twenty percent of the curbside glass has migrated into the
paper, plastic, and metal mix.

3. The volume of unacceptable materials, in particular plastic bags, and other
various forms of unacceptable plastics, has increased dramatically as well. These
materials come in all sizes, but are generally small, light, and hard to remove from

the stream.

A significant amount of the labor on our sort line is now spent removing the materials that are
not listed as a part of the mix. The shift of labor from sorting the planned mix of materials to
removing contaminants has reduced our ability to sort the desired mix and produce a high quality
newspaper for recycling. This issue is not unique to Far West Fibers.

Page 1 of 2


http://www.farwestfibers.com

What is Far West Fibers doing to improve the quality of newspaper sent to the mills?

I. Far West management has added additional sorters to pull containers and
contaminants from the paper.

2. Far West facility operators are adjusting equipment and labor to better handle the
changes in the mix.

3. Far West management and operators are in the process of working with sort-
equipment manufacturers to identify additional equipment that can help remove
containers and contaminants from the paper.

4. Far West is working with ORRA; individual ORRA members; other processors;
end markets; and local, regional and state regulators to develop and finance an on-
going campaign to re-educate residents and businesses regarding what is and what
is not acceptable at the curb and the proper way to prepare these materials.

5. Far West understands that often times your drivers may not be aware of
contaminants that are in the mix they deliver to our facilities. We will work more
closely with you, our supplier, to identify problem loads and will give you
immediate feedback.

What can you do to help?

Honest and timely communication between all parties is essential. The collection program starts
at the curb. Far West would like to work together with you, the collector, to re-educate the
public on what recyclables are acceptable at the curb, and how to prepare these materials.

Please have your drivers continue to notify individual customers if their curbside recycling
contains unacceptable materials or is otherwise not properly prepared.

Far West will provide you with immediate feedback when there are noticeable amounts of
unacceptable materials. Far West will continue to work with end markets to improve the quality
of the material generated by Far West facilities.

The state of Oregon has one of the most successful curbside recycling programs in the country.
Continued efforts and cooperation between curbside customers, government, haulers, processors,
and end-markets is what has made our community’s program so successful.

Thank you for your continued cooperation, support and partnership.

Sincerely Yours,

Jeff Murray
V.P. Business Development
Far West Fibers, Inc.

Page 2 of 2



srrtland Curbsi

City of Portland OFFICE OF SUSTAINABLE DEVELOPMENT

der

SOLID WASTE & RECYCLING
Dan Saltzman, Commissioner

Build it Green!

Home Tour

Twenty homes will demonstrate the
latest environmentally-friendly
building techniques to save water,
energy, resources and money.

SATURDAY, SEPTEMBER 18

Self-guided tour hours are 11:00 am
to 5:00 pm. Environmental Building
Supplies (819 SE Taylor Street) will host
an information fair from 5 pm to 8 pm.
Local goods and service providers will
be featured with vendor booths, music
and free food and drink.

Register online and preview
this year’s tour homes at www.green-
rated.org. You can also purchase tickets
in person at Environmental Building
Supplies with cash, check or credit card
up until the day of the tour. Tickets are
$15 each for adults or purchase a
$10 car-free ticket that comes with a
Tri-Met bus pass.

For more information about the
tour and fair, call 503-823-7725.

This third annual tour is presented
by Office of Sustainable Development,
Metro and the Solar Energy
Association of Oregon.

AUGUST 2004

New Rates Effective August 1, 2004

Rate Review

Each year the Office of Sustainable
Development reviews the average
weights of garbage in each container
size, the disposal costs, hauler opera-
tional costs, and the market value of
recyclables. The bill you receive from
your garbage hauler is based on the
actual cost of providing garbage,
recycling and yard debris collection.
This is why your garbage bill can change
each year, going either up or down —
or staying the same as it has for the
two previous years.

This year’s review shows increases in
the costs of collection at the curbside and
in the disposal costs of your garbage and
yard debris. One reason for the higher cost
is the fee increase by Metro at the transfer
stations where your garbage is taken prior
to being trucked to the landfill. Another
reason is the higher cost of fuel used by the
trucks picking up material at the curbside.

The review also showed a decrease in
hauler costs. This decrease is the result
of driver efficiency and the proper
preparation of recycling and yard debris
by customers. In addition, the forecast for
recycling revenues has increased. The
revenue received from the sale of the
recyclables collected at the curbside is
applied against hauler costs.

Results

The new rates for most
-\ levels of services have

#A gone down slightly. Rates
§ for the larger containers
went up slightly. For
those customers who receive
& a terrain charge on their bill,
there is a small increase in that
charge due to the higher costs of
servicing those areas.

If you have questions about
your rate, your service level,
or would like a rate card, please

call your hauler’s office.

To view the rates for all levels of

service, visit our website at
www.sustainableportland.org

Yard Debris Extras
Increase 25¢

On your yard debris day, you can
put out one yard debris can, bag, or

bundle at no additional cost.

Because cf the higher collection
and disposal costs for yard debris,
effective August 1, each additional
can, or bag or bundle will be charged
at $1.75 (up from $1.50).

Online Help — 24 hours a day

Quickly find answers to your garbage, yard debris and recycling questions by logging
onto www.sustainableportland.org and clicking on the Solid Waste & Recycling tab.
You'll find information on how to prepare your recycling, holiday pickup
schedules, where to take household hazardous waste, weight limits for garbage and
yard debris, what to do with bulky waste, rates, who your hauler is, and much more.
Couldn't find what you were looking for? Email wasteinfo@ci.portland.or.us or call
the Curbside Hotline at 503-823-7202.



http://www.green-rated.org
http://www.green-rated.org
http://www.s
http://www.sustainableportland.org
mailto:wasteinfo@ci.portland.or.us

At the Curb Reminders. ..

Out by 6 AM

The trucks your hauler uses to pick up your garbage, recycling,
and yard debris will arrive at your house anytime between 6 am
and 5 pm. It's important to place your materials at the curb by

6 am. While your hauler may arrive at a
certain time each day, schedules can
be affected by road construction,
accidents, and weather.

If you set out your materials later
than 6 am and they don't get picked
up, call your hauler’s office by the fol-
lowing day to ask about your pickup

options. If your collection day is on
Friday, you must notify them by
) > the following Monday morning.
Stay the Distance
Place your can/rollcart, recycling bins, and yard debris cans, bags
and bundles within three feet of the curb or roadway. It’s easy for
haulers to miss materials if containers are not properly placed or
can't be seen by the driver.

Within 24 hours of collection, remove emptied containers from
the curb. Leaving containers out can create a hazard
when they block the sidewalk, blow into the street,
or are knocked over by animals or kids.

Face the Street

When your yard debris can is at the curb, the yellow
yard debris sticker must face the street. This lets the
driver know that the can contains yard debris and not
garbage.

If you need stickers, call your hauler’s
office or the Curbside Hotline at 503-823-7202.

Don’t Hide It

When placing your paper bag of glass bottles and jars in the yellow
bin, be sure it is visible to the driver picking up the materials.
Placing the paper bag on top of the other materials will keep the
bag of glass from being covered up or buried at the bottom of the
bin. Do not place the glass loose in the bin.

Plastics — Check the Neck

Remember, the only plastic containers recyclable at the curb are
those with a neck or screw-on top. If it doesn’t have a neck —
do not put it in the bin. Call Metro Recycling Information at

503-234-3000 to find out where to take other types of plastic items.

Watch the Weight A} /

Garbage and yard debris containers have
maximum allowable weight limits set by
the City. Haulers pick up hundreds
of cans each day and these weight
limits are necessary to protect drivers
against injuries. Overweight roll carts can
also damage the lifting mechanisms on
the trucks.

Containers do not have to be over-
flowing, or even filled to the top, to
be overweight. If your container
is over the allowable weight limit,
your hauler will leave it at the curb with a

notice.

If this happens, you will have to repack the extra
material into containers or bags that meet the allowable
weight limits. Call your hauler’s office as soon as
possible about your pickup options.

==

Make a Difference — Choose Cleaner Electricity

There’s an easy way to do your part for the environment. By
choosing a renewable energy option from either Portland
General Electric (PGE) or Pacific Power you can reduce carbon
dioxide emissions (a greenhouse gas) while encouraging the
development of new renewable resources in the Northwest.

One person’s actions can positively impact the environment.

PGE and Pacific Power offer their customers three ways to buy
renewable energy.

If you are a PGE or Pacific Power customer, please call or visit

their Web sites today for more information or to enroll.

PGE - 503-228-6322
www.PortlandGeneral.com/PowerOptions

Pacific Power - 1-800-221-7070
www.pacificpower.net/bluesky

1\


http://www.PortlandGeneraLcom/PowerOptions
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Won't Fit in Your Can?

Your garbage hauler can provide you with containers for that “big” cleanup project. Following are
cleanup container sizes, costs, and the maximum weight limit for each:

$64.80
$72.15
$79.50

1 cubic yard maximum weight 300 lbs
1.5 cubic yard

2 cubic yard

maximum weight 450 Lbs

maximum weigb;t 600 Lbs

Containers that are 3 cubic yards and bigger can be provided by your garbage company, a
drop box company or any commercial hauler.

The City does not set rates on those larger dumpsters or drop boxes; therefore, prices will
vary. Check the yellow pages under “Garbage & Rubbish Collection” to locate companies
supplying these larger containers.

There are restrictions about the materials that can be placed in these containers, and each
container size has specific weight limits. Be sure to get all information and price quotes before
delivery!

Help Stop Contamination

If you mix non-recyclable items with recyclables, it can spoil the rest of the recyclables and
they could all end up in the landfill.

Most common non-recyclables at the curbside being mixed in with acceptable items are
plastic bags, plastic tubs (yogurt, margarine, etc.) and Styrofoam®. Call 503-234-3000 to
find out where you can take them for recycling.

Another problem is dirty recyclables. Rinse all containers to remove food particles and
liquids. Also, poorly rinsed cans, bottles, and milk jugs can smell really awful and attract
pests — especially bees.

With just a little extra attention we can make recycling work for everyone!

Summer time... Any time
The Smells

Securely bagging your garbage before placing it in your container
keeps the container cleaner and reduces bad odors. It also prevents
wet or messy garbage from spilling onto the street when the
container is being tipped into the truck. Animal waste must always
be tightly sealed in a separate bag before placing in the garbage
can. During the hot months, you may want to double bag it!

Loose and dusty materials — such as ashes, kitty litter,
sawdust, and foam packing peanuts — must always be placed
in a separate tightly sealed bag before placing them in your
garbage can. Besides helping to avoid a litter problem, it improves || 2 M
driver safety by preventing materials from blowing into the
drivers’ eyes.

The Breezes
Be sure garbage and yard debris can lids are on tight so contents
don’t blow into the street or yards. Do not place scrap paper loose in the bin — confine it in a

paper bag and secure the top of the bag so material doesn’t blow out and litter the neighborhood.

Who to Call

Your Garbage Hauler

P Changes to, or problems with,
rates, billing or service

B How to prepare your garbage,
recycling, and yard debris

P Special services — tires, bulky
items, special pickups

P Cleanup containers

B Yard debris calendars, stickers,
and rollcart subscriptions

> Garbage, recycling, or yard debris
that didn't get picked up

> Overweight containers

P Missing or stolen recycling bins

Phone:

(Fill in your garbage hauler’s number here; if you
don't know the number, you can find it on your
bill or call the City of Portland)

City of Portland

> Assistance in resolving service
and/or billing problems with your
hauler

P> Get your hauler’s name and phone
number

B Receive recycling and yard debris
curbside preparation sheets

» Comment on the curbside program

Curbside Hotline: 503-823-7202
Email:
wasteinfo@ci.portland.or.us
Web:
www.sustainableportland.org

Metro Recycling
Information

P Reuse, waste reduction and
recycling of non-curbside items

- Transfer station locations, rates
and hours

B Home composting, organic
gardening and grasscycling

P Household hazardous chemical use
and disposal

Metro Recycling Information:
503-234-3000

Email: mri@metro-region.org

Web: www.metro-region.org

Clip along dotted line to save for future reference.

Clip along dotted line to save for future reference.


mailto:wasteinfo@ci.Portland.or.us
http://www.sustainableportland.org
mailto:mri@metro-region.org
http://www.metro-region.org

Need a Lot or Just a Little?

Call Metro Recycling Information at 503-
234-3000 between 8:30 am and 5 pm (Monday
through Saturday) for available colors in stock,

directions to the paint facility, prices, or for a free
J color brochure.
Or, visit MetroPaint’s website www.metro-
region.org/paint which includes color samples and
the results of health and performance testing.

MetroPaint now has 15 colors of recycled latex paint
available in both one-gallon cans and five gallon pails.
Not only is this good for waste reduction, it also makes
it easier if you want to experiment with mixing the
standard colors together to get custom blends.
Suitable for both interior and exterior
applications, MetroPaint prices range from
$3 to $12 per gallon can, depending on color.
Save money and help the environment by
using this high-quality, low-cost recycled paint,
and buying just the amount you need.

Portland Curbsider

City of Portland OFFICE OF SUSTAINABLE DEVELOPMENT

SOLID WASTE & RECYCLING
721 NW 9th Avenue, Suite 350
Portland, Oregon 97209

Printed on recycled paper. | '

Rate Changes
Effective August 1

City of Portland

garbage, recyling,
and yard debris
rates change.

Details Inside

Holiday Schedule

Christmas Day and New Year’s Day (when they fall
on a weekday) are the only two holidays during the
entire year that your collection schedule
changes. All other holidays are regular
workdays for your hauler.

Since Christmas Day and New
» Year's Day fall on a Saturday this year,
there will be NO holiday schedule
changes for the collection of your garbage,
recycling or yard debris.


http://www.metro-region.org/paint
http://www.metro-region.org/paint
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Curbside recycling is easy! It begins with a simple idea:

Two Bags. Two Bins. e

Call your garbage hauler or the City
of Portland Solid Waste & Recycling

-,

T at 503-823-7202 or visit
- o S
Eggtylalgd' o www.sustainableportland.org.
ceycles! ,
Portland o §
Recycles! O
e

&y Printed on 100% post-consumer recycled-content paper, process chlorine free

Place your garbage, yard debris
and recyclables at the curb by 6AM.
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Separate your recycling into the two yellow bins —

metal, plastic and glass in one and paper products in the other.

CONTAINERS & METAL

Only plastic Empty
containers with aerosol cans.
a neck.

_

-

Put glass in
its own paper bag.

ot Accepte,,

Plastic bags,
light bulbs, flower vases,
drinking glasses,
window glass, plastic tubs

, Remove lids.
o yogurt containers, Portland Rinse containers.
petroleum, pesticide or ec‘}'fgles!
herbicide containers. L 2
E——

PAPER PRODUCTS |

Zhe ODregonian

) ""’;’ x| rouaht dread grows in Kiamath
ol 3 s L il Sy T
o = R e 2 W

Junk mail,
paper, egg cartons
cereal, cracker & shoe boxes,
coupons, wrapping paper,
greeting cards,
drink boxes.

Flatten cardboard,
place smaller pieces
inside bin, larger
pieces (up to 36”)
under bin.

Wotor 0jy
ot Accepte,,

Pour into clean one-gallon
clear plastic container with a
screw-on lid. Do not mix with

other fluids. Place next to bins.

Paper towels,
food-contaminated material,
pet food bags, pizza boxes,
wax-coated paper or boxes,

foil wrapping paper.

Need recycling bins? Call your hauler. —

TWO BAGS. TWO BINS. TOO EASY.
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Executive Summary

Overview

Metro’s Phase Two public involvement activities in support of the Regional Solid Waste
Management Plan update (RSWMP) took place between August and December 2004. During
this phase, Metro hosted and facilitated “Let’s Talk Trash” discussions with the public, made
several presentations at an area high school, and gathered input from its Solid Waste Advisory
Committee (SWAC). The purpose of the outreach was to collect opinions, preferences and ideas
related to three key issue areas:

1. Do garbage and recycling services meet your needs?
2. How much can we recycle?
3. How can sustainability principles guide solid waste practices?

Outreach materials included a discussion guide providing background information on the issues;
approaches and tradeoffs with a question posed for discussion; and a questionnaire. Both tools
were available on Metro’s web site. :

Overall, 88 people attended Metro s hosted or facrlltated discussions and 151 people submitted
comments using the on-line or printed questronnalre During this period, Metro also recorded :
more than 1,300 “visits” to Metro’s “Let’s Talk Trash” web pages.

Conclusions ‘ : _
Metro’s Phase Two outreach efforts attracted a wide array of participants. The discussion with
SWAC tapped into a group with expertlse in the field of solid waste, and recyclmg and
Sustainability; - nelghborhood “and civic- orgamzatrons drew " individuals active in " their
neighborhoods and communities-who mayor.may. not have any particular interest in'solid waste
management, respondents to the online questionnaire were anonymous, but were.tracked: by
postal zip code to assess geographic representation. Despite their interest in or knowledge of the
issues, there was a high level of agreement. reﬂected in- partlc1pants responses

The currerit’ garbage and recycling systéin is adequate, b'lit’reCyeling rates and

services should be improved.

Participants generally express a high degree of satisfaction with solid waste and recycling
systems. However, each group also expresses the point of view that recycling services could be
improved. Specifically, participants would like to see recycling services expanded to make more
items -- such as all plastics, food and organic waste, electronics and households hazardous
wastes -- eligible for curbside pickup. There also is a desire to see recycling made easier by
using consistent standards (e.g., acceptable materials and preparation instructions) across the
region and providing households with larger recycling bins that are covered to protect
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recyclables from the elements. While all groups state a willingness to pay for these services, it is
uncertain how much people are willing to pay.

Residents and businesses can do more to recycle; more education and

incentives should be emphasized over regulation.

Questionnaire respondents express only moderate satisfaction with current levels of household
and business recycling. Participants prefer incentives to regulations. Some would encourage
covering the costs of additional recycling services by charging households and businesses that

don’t recycle, while other groups are in favor of broadening the scope of the “bottle bill” to

include more types of beverage containers. Despite a preference for financial incentives,
participants recognize that there is sometimes a need to use regulations to encourage recycling.
Parties are generally in favor of requiring businesses to recycle. Other suggested strategies to
increase recycling include increasing education in schools and making a larger investment in
publicity and informational materials. In particular, resource conservation should be an
emphasis of future efforts.

Home and business sustainability practices should be improved, and

government agencies should lead by example

Many partmpants are unfamiliar with the meaning of terms such as “green,” “sustamable,” and
“zero waste.” Those who are aware of these concepts are not satisfied with current household

and business sustainability practices, and support “greening” the solid waste system and adopting

zero waste strategies as long-term goals. The majority of questionnaire respondents feel the

" region should adopt zero-waste strategles, but it is unclear how much people would be w1llmg to

pay for sustainability-related services. Participants generally feel that manufacturérs should be
encouraged to reduce product packaging and be held responsible for the end-of-life of their
products. They also believe that governmental agencies and schools should lead by example
when it comes to sustainable practices. :

-Bottom lme. The current system 1s generally good but 1mprovements in

services: and recyclmg are des1red w1th resource: conservatlon as the guldlngw "
principal, o« o e Lo SR ‘
Overall; partlclpants are generally satlsﬁed w1th sohd waste and recychng services, but see room‘
for improvement. " Investing ‘in educatlon - expanding  recycling ‘services ‘and encouraging
corporate respon51b111ty will move the reglon toward the desired goal of conserving resources
through 1ncreasmg recychng rates greemng the SOlld waste system and zero waste.

L]
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Introduction

Phase Two of public involvement activities for the Regional Solid Waste Management Plan
(RSWMP) update took place between August and December of 2004. Stakeholder and public
input play a large role in shaping the issues and content included in updating Metro’s Regional
Solid Waste Management Plan for 2005 — 2015. Spe01ﬁc public involvement activities to-date
include:

- Phase One — Focus group-style meetings were used to identify and narrow a list of
regional issues. The results were reported to the Solid Waste Adv1sory Committee
(SWAC) and Metro Council.

Phase Two — Metro hosted public and SWAC meetings to collect input on identified
issues, approaches and trade-offs identified in Phase One. Outreach materials
included a discussion guide and questionnaire. The questionnaire was also available
on Metro’s web site. Additional public meetings were hosted by neighborhood and
civic organizations, and a discussion with high school students also took place.

Subsequent phases of the’ public involvement process will include stakeholder comments on the
draft plan and public hearings with Metro Council on the final draft plan.

Cogan Owens Cogan, LLC (COC) was hired by Metro to advise on incorporating public interests
into all phases of the process, facilitate meetings, and provide summaries. The purpose of Phase
Two of the RSWMP update is to educate members of the public about some of the key planning
issues being considered in the update evaluate discrete choices that could be made to address
these issues; and express preferences for certam approaches. =

It should be noted that this report makes no attempt to correct or edlt any comments for accuracy
The comments recorded here reflect the participants® opinions and knowledge about the solid
waste issues presented in the outreach program.




Public Outreach Efforts

Public outreach efforts began in Phase Two with Metro hostmg three two-hour “Let’s Talk
Trash” discussions intended for the general public: Sept. 23 in Portland, Sept. 28 in Oregon City
and Oct. 2 in Hillsboro. The meetings were held at various times and locations in order to reach
a wide audience. A fourth meeting was held with the Metro Solid Waste Advisory Committee.

In preparation for the public meetings, a discussion guide was developed to help participants
understand key solid waste planning issues, examine various approaches and discuss the
implications and tradeoffs. It was intended for use at the facilitated public meetings, but could
be used as a stand-alone information piece if necessary. A complete dlscusswn guide is included
in Appendix A. :

Volunteers from Metro staff were recruited to serve as table discussion leaders and note-takers.
A “Discussion Leaders’ Guide” was developed to aid them in facilitating their table discussions.
A complete copy of the discussion leaders’ guide can be found in' Appendix B. A one-hour
training was held to familiarize discussion leaders and note-takers with the discussion leaders’
guide. Tips for both discussion leaders and note-takers were distributed at the training.
Additional 15 minute trainings were held before each public meeting.

Public part1c1pat10n opportunities were announced ‘and sent by e-mail to approximately 7, 000
individuals representmg nelghborhood associations, énvironmental’ advocacy groups, interested
parties lists and local ‘government list serves.” Notices ‘were distributed at Metro transfer stations
and hazardous waste facilities. News releases were sent to reporters and calendar editors at The
Oregonian and commumty newspapers, prmt advertlsements ‘were purchased w1th these same
medla outlets ‘ : :

Thuty-elght people attended the three pubhc meetmgs “At the meetings, group facilitators led
participants through an agenda organized by four key questions:

1. Do garbage and recycling services meet your needs?
2. How much can we recycle?
. 3. How can sustainability principles guide solid waste practices?
4. What is the bottom line?
A similar format was used to obtain feedback at the September 27, 2004 SWAC meeting.

Following each of the public meetings, participants were asked to fill out a questionnaire. ‘The
questionnaire asked questions similar to those posed in group discussions, but provided an
opportunity for individuals to express their opinions in greater detail. The questionnaire was also
offered to the general public online at Metro’s web site (www.metro-region.org), and nearly 100
questionnaires were submitted on-line '

Metro staff and elected officials continued public outreach efforts by making presentations and
facilitating discussions with neighborhood associations, community planning organizations, and
civic organizations around the region. Fifty people attended four meetings: Nov. 3 at the
Gresham Environmental Services Council Advisory Committee, Nov. 3 at the Raleigh West
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Neighborhood Association Committee meeting, Nov. 9 at the Five Oaks/Triple Creek
Neighborhood Association meeting, and Nov. 11 at the Park Place Neighborhood Association
meeting, Different organizations had varying amounts of time available for discussion. When
time allowed, a format similar to that of the public meetings hosted by Metro was followed.

Finally, in order to gain a youth perspective, “Let’s Talk Trash” was presented to two freshman
political science classes at Franklin High School over three class periods on October 28, 29 and
November 3. Approximately 65 students explored several topics to gain a deeper understanding
of 'waste management issues and 37 students completed questionnaires.

While not part of the official “Let’s Talk Trash” public outreach program, Metro also conducted
a number of meetings to gather input that will help shape the Regional Solid Waste Management
Plan for 2005-2015. Metro conducted meetings with chambers of commerce and other business
groups around the region in order to learn what strategies they would prefer to increase recycling
in the business sector. In addition, local governments hosted discussions with businesses in their
jurisdictions, and provided summaries of that input to Metro. A report to summarize businesses’
input is being compiled outside the scope of this report. Lastly, Metro hosted two meetings
seeking input on the hazardous waste portion of the RSWMP — one with a group of technical
advisors, and one with citizens. '




Summary of Public Meetings Hosted by Metro

A summary of comments made at the three public meetings is organized by topic. After each
summary, specific comments are grouped by similarity. If a comment appeared more than once,
numbers in parenthesis indicate the number of times each comment was made. In addition to
comments made at the public meetings, nineteen questionnaires were returned by discussion
participants.

Topic 1 - Do garbage and recycling services meet your needs?

This question was designed to elicit feedback from residents about whether solid waste
management practices and the regional system meet their needs in a conveniéent and cost-
effective way while conserving natural resources and protecting the environment. Specific
questions asked include:

1. Does the current system meet your needs?
2. What changes would you recommend to the system?
3. What aspect of the system should be emphaslzed for the future?

Discussion Summarv

In general, public participants feel that the current system is adequate but should be improved in
the future.

e More materials should be recycled and more recyclables should be collected curbs1de
People are generally willing to pay more for increased services.

o Curbside pickup should include plastics, food and organic material, hazardous waste,
Styrofoam and electronics.

» Recycling should be more convenient and less costly than garbage disposal.

e Recycling should be made easier by standardizing the program region-wide.and providing
" the public with large, 1nexpensxve recycling bins with COVers.

o  Education and publicity should be emphasized to get more people recychng
o In the future, Metro should emphasize resource conservation as a system priority.

Specific Comments

- Not enough materials are recycled at curbside. (6)
Additional materials should include:
o Plastics (3)
o 'Food/organics (3)
o Yard debris (2)
o Hazardous waste 2)
o Electronics (2)

- Residents and businesses should receive larger 1ncent1ves for recycling. Garbage
disposal should be more expensive. Recycling should be subsidized with higher landfill
disposal rates. There should be special rates for those on fixed incomes. Haulers should
not accept recyclable materials from businesses or residents and should charge more for
larger garbage cans. Curbside garbage service is too expensive. Self-hauling of garbage
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and recyclables is currently easier and cheaper. Reducing waste is not cost-effective. We
pay the same rate for a garbage bin no matter how much we put in it. (6)

Local governments, haulers, and/or consultants need to educate residents, businesses and -
youth about recycling. Especially about paper and plastics recycling. (5)

The current system is adequate, but needs to be improved for the future. It is good that
metals and aerosols are accepted. (5)

Recycling bins should be standardized to save money. Bins should be uniform and
inexpensive. They should have lids to keep recyclables dry. Roll carts are preferred. (4)
The collection system should be standardized for the region to ensure consistent
separation of recyclables at work and home. There should be increased education efforts
because recycling practices are inconsistent across municipalities. (4) ]

Styrofoam packaging is an expensive problem. There should be more research &
development done for new uses of recycled plastics and Styrofoam. Food-related
Styrofoam should not be created because it causes a health risk. Styrofoam manufacturers
should be responsible for the recycling/disposal of their products. (3)

The cost of recycling is secondary to convenience and conservation values. (3)

Garbage and recycling facilities are convenient 1n terms of locations and hours of
operation. (3)

The current recyclmg system does not meet our needs. (3)

' Thereshould bé more Hazardous waste depots and events. | -Pickup for ‘special, bulky

materials should be publicized. (3)

There should be more: plastics recycling, ‘including materials without necks and plastic
bags. (3) :

Citizens and businesses should be recognized for good recycling practices. (2)

Junk mail creates- a confidentiality concern when recycling. Metro 'should subsidize
home paper shredders like they do for home compost bins.

More products should be made with recycled goods and packaged with less waste.
The region should use locally-owned haulers. e
Metro should let public know where waste disposal rates are hieaded in the long term

Commingling is costly to society in‘tax dollars and in‘the labor to- separate materlals It
sends the wrong message to the public. ‘

" Rural areas would like to be able to-co-mingle.

Participant Questionnaires

In addition to comments made at the publlc meetings, the fol]owmg comments were collected
from part101pant questionnaires: TLTeR e D AT st T ~

1. On a scale of 1 to 5, with 1 = not satisfied and 5 = véry ‘satisfied, 'indicate your satisfaction
with the current garbage and recycling services you use. For example; are services convenient,
are facilities easy for you to access and are costs reasonable? :




Rank # Responses | % Responses
1 5 29.4

2 0 . : 0.0

3 4 23.5

4 6 35.3

5 2 . 11.8

Average score = 3.0

While approximately 30% of respondents are not satisfied with the current garbage and recycling
services, the remaining 70% of respondents showed an average or above average satisfaction
with those same services.

Comments: ,
- Service is good but needs to be expanded (plastics, Styrofoam, hazardous waste, etc.). (4)

- Rural ' Washington County services are lacking and commingling is not available. Rate
structures cause rural areas to put waste into landfills rather than recycle. (3)

- Recyclable materials are being mixed. The result is poor quality and land-filled
residuals.

- Recently diecontinued service.

- Costs are too high. ! : o

- More, pubhclty of recycling avallablhty to busmesses especxally in Washmgton County

- Hardshlp rates for poor families. S -

...~ Need more education and 1nformat10n from Metro and haulers RTINSO
- Good varlety
2. Are there services-you want added expanded or changed in the future‘7 What are they‘7

- Recycle more plastics. (5) A RN : R S

- Focus on- preventlc_)n and -educationin <all! séctors.:* Introductory brochure for new -
residents. (3) sdnne Do g o ey

- Yard debris pickup. (2):.. BT bt Al

- - Larger, covered recychng blns Ro]l carts (2) N T

- Food collection. (2) : S S TR -

- Incentives for reducing solid waste such as reduced fees for reduced waste arid recyclmg
more. : o

- =i Increase services for multi-family developments., . ..., ., I | o RSN '31;
- Would like to recycle plastic bags and tubs curbside. S TR T S I R
.= - Clear and consistent recycling rules. . S gy
- Expand hazardous waste recovery.
- Remove rural disincentive to recycle.
- Eliminate curbside yard debris collection.  People should compost on-site.
- Collect electronics, clothing. |

- Convenient collection sites.
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3. On ascale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new service, if it were to cost more to provrde

Rank # Responses % Responses
1 |3 [ 18.8

2 2 | 12,5

3 4 A 25.0

4 4 25.0

5 3 18.8

Average score = 3.13 '

Approximately 20% of respondents are not willing to pay more for new services. The remaining
80% are willing to pay more, but the amount they are willing to pay varies.

Comments:

Willing to pay more. (5)
o Five to seven dollars more.
o Twenty to twenty five dollars more.
. - . Paying too much right now. Added expense should not fall upon recyclers (@)
- Need to demonstrate the benefits.
- Balance costs with an incentive to recyc1e :
- - Solid waste should not fund programs lrke parks and healthcare.

4. What is most 1mportant to you about services in the future? Cost, convemence resource
conservation or other‘7 If other explain: :

% Responses

Rank # Responses

Cost, 2 12.5
Convenience 3 , 18.8

Resource Conservation 10 62.5

Other(All oftheAbove) ‘1 .‘ ‘ 6'3' ’

Approx1mate1y two-thlrds of respondents sald that resource conservatron 1s most 1mportant for
future servmes

Comments : S
e ,Apply sustalnabrhty concept to sohd waste program
- Convenience is most important, but cost follows closely.
- Find a way to integrate concepts into a mission statement. -
.=, Convenience. If it is not easy, people won’t do it.
- Currently recyclmg is not convenient (plastlc bottles)
- There should be more variety in curbside pickups.
- Need consistent, region-wide and enforced regulations.
_ - Do not like adding to landfills,
- Conservatlon and sustainability.
- Resource reclamation and repurposing. .
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- Encourage waste reduction and re-use rather than recycling.

The following comments were made by participants who submitted written comments in addmon
to the questionnaire.

.- There is a need for standardization of collection. There is great confusion in the region
about what is collected and how it should be sorted. Householders don’t sort correctly
and put out non-recyclable items. Local governments give them separation directions,
but householders see the haulers mixing items on the truck. Workplace employees say
their hauler won’t pick up certain items. In order to impart clear messages to the public,
local governments should require haulers to collect recyclables in at least three streams
(paper, plastic & metal, and glass) and to keep these items separate in the truck. Then
Metro can publicize the system.

- There is a need for food collectlon from commermal and resrdentral customers. Without
this it will be impossible to reach recycling goals.

Topic 2 — How much can we recycle?

This question focused on how much the region can recycle and the level of effort and investment
that residents are willing to make to reach or increase the current goal of 62 percent Questions
asked include: ~ :

1. Are you satisfied with the current level of effort? \ _
2. Do you want to make a larger 1nvestment in educat10nal programs and recyclrng optlons?
3. What level of regulat1on would you support in order to increase recyclmg‘7 -

Discussion Summary

Public participants are generally satlsﬁed with the current level of recyclmg, but see room for ‘
improvement. « -

» Incentives are the.best way to entice people to recycle but reasonable regulatrons should be
used where¢ incentives fail: - - - vt o
o  Education efforts:should" focus on” school-age ‘children and 1ncreasmg the partrcrpatlo \
~ paper and plastics recyclmg A larger 1nvestment should be made in publrc mformatron d
"% recycling programs. - I A I R SRR A e

e Recycling needs to be cheaper and more convenient. than trash disposal. ThlS can be
accompllshed by mamtalnmg high t1pp1ng fees, imposing drsposal bans on some’ recyclable
materials, improving recycling services in’ rural areas’ and mcreasmg the number of items
that are collected curbside. i-- R N L SR

*  Metro should model recycling practlces for the reglon S AIRTEE I SR N ,
. People are generally willing to pay more and support further government regulatlon in order

to increase recycling S “ Cne sl
Specific Comments .

- Regulatory efforts should be a last resort. Recyclmg programs w1th incentives such as
tax cuts, a levy system on products in landfills and procurement taxes are 1mportant
Education and incentives are better than regulatlon People are generally unreceptwe to
governmental intervention or regulation. (6) - A

v o coGaN 10
s : OWENS
COGAN




Increase education and funding for education in schools (K-12 and beyond) - they are
doing a good job of training children to recycle. (6)

Recycling should be cheaper and more convenient than disposal. Tipping fees should be
high as an incentive to recycle. We need to make recycling more affordable and charge
more for garbage disposal. Demonstrate the cost-effectiveness of recycling in the long-
term. Correlate recycling rate and disposal costs. Roll carts should be used instead of the
current bins. (5)

Local government should be held accountable for implementing local programs. Metro
and local governments should model progressive recycling practices and standards (e.g.
rainwater toilets). (4)

Education: People need to know these services are available and free. Recycling should
be better promoted. Send out periodic brochures. Educate citizens about plastics and
paper recycling. Recycling education should be coordinated with water, air, wastewater,
storm water and solid waste education efforts to avoid confusing and conflicting
messages. Recycling information should be included on the back of garbage bills. (4)

The recycling goal should be 75%. The 62% level can be exceeded via sustainability
measures. Generally satisfied with level of effort, but could improve. (4)

There should be curbside collection of hazardous waste such as anti-freeze, batteries and
paint. (3) ‘
Disposal bans are one solution to limit the disposal of items that can be recycled. (3)

Financial incentives may be a way to involve more businesses. Recycling saves
businesses money. (3)

| Strateg1es such as burldmg recycling depots should make it easier to recycle in multi-

family dwellings. There should be model design programs and’ an ordmance/perrmt
process. Rental and commercial property management companies should share in the
cost of recycling. Recycling bins should be part of kitchen design. (3) -

Need to educate private sector businesses. Businesses need more recyclmg mformatlon
and instruction. (2) : Ch »

There should be a full lifecycle analysrs of recyclables (2) e V) . r

" We need to_increase the number of items that, can be .recycled (e. g constructlon and .

demolition, organics, etc) )

- Recycling services need to be 1mproved in unmcorporated areas (2)

An auditing system should be used to track resident and busmess recyclmg | ’Ilrey should
get feedback based on the audit. (2) h .

Master Recyclers should be used as an éducational resource. (2)

Current regulations are not adequate More regulatlons should be placed on busmesses to
recycle. Hauhng practices need to be monitored and regulatlons enforced. (2)

The 1nab111ty ‘to reach current recycling goals shows system insufficiéncies.

Evaluate success of recycling rates by weight rather than material types. Metro should
increase analysis of environmental impacts by material content.

A high recovery rate of energy resources and environmental benefits are not mutually

exclusive.

L}
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All environmental impacts should be considered when making decisions about recycling:
and sustainability (e.g. water pollution, deforestation, etc.).

Food waste should be separated from its packaging for recycling purposes.
Source separation would save thé economy money.

The “bottle bill” should be expanded to cover all containers.

Waste prevention and reuse is preferable to waste diversion and recycling.
There is a need to develop markets for recycled and recyclable products.

Participant Questionnaires

In addition to comments made at the public meetmgs the followmg comments were collected
from participant questionnaires: : :

5. On ascale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, rate your satlsfactlon with the
current level of effort by residents and businesses on recycling. -~

Rank # Responses | % Responses
1 3 17.6

2 5 . 29.4

3 5 1294

4 3 17.6

5 1 5.9

Average Score = 2.65 o

Nearly 50% of respondents stated that they were unsatisfied with the current efforts by resrdents
and busmesses to recycle. Only 23% Were more than satisfied w1th the current level of effort.

Comments:

" So much more to be accomplished. Let’s get to 62% first. (2)

More effort is needed for construction waste.
Multi-family development recyclmg is poor

r o I IR LT BRIV S S UAR s : ;'2.""?1;",‘.'7'.'."':"':‘ '

Need more mcentrves

" ‘Businésses aré not recycllng enough especrally in Tualatm and Wllsonvﬂle

Need to increase education for busmesses

Need more pub11c1ty/promot10n of current programs

We could go to 75% if not for plastrc packagmg and fabrlc scraps
Need to make it clear and easy for people to recycle .
Recychng servrces are avallable but not well-advertlsed

'People recycle too much 1nstead of preventrng waste I L

Not nearly enough is being done to educate about reducmg and recycllng

COGAN 12
OWENS
COGAN
O




6. On a scale of 1 to 5, with 1 = not important and 5 = very important, rate the importance to you
of making a larger investment in public information and recycling programs.

Rank

# Responses

% Responses

1 1 5.9
2 1 5.9
3 1 5.9
4 1 5.9
5 13 76.5

Average score = 4.41

Over 75% of respondents stated that making a larger investment in public information and '
recycling programs is very important.
Comments: ' :

- Not more investment, but better leadership is consistency of basic information. (2)

- Education should be reducing, reusing, recycling and restoring. (2)

- Need enforcement to support education efforts. (2)

- Coordination is needed between solid waste and water pollution agency educatlon efforts.

- Information — yes. Education — no.

- - An educational component is necessary to assist meeting the goal.

- Invest in waste preventlon not recycling.

7. On a scale of 1to 5 w1th 1= no ﬁlrther govemment regulatlon and 5 = hlgh level of
government regulation, what level of government regulatlon would you support in‘ order to
increase recycling? : C

Rank # Responses | % Responses
1 4 25.0
2 0 0.0 -

13 3 18.8 o | b
4 . 4 1 | 250 ; i
5 5 31.3
Average score = 3 38

..x'

regulation, while 25% felt that there should be no further govemment regulatlon _

Comments

- Regulatxon 1s the only way to standardlze the system SO that the average person knows
 what to do. Reasonable regulation to achieve attainable results. (3) ’

- . Balance regulation with incentive and education/prevention. (2)
- Provide financial incentives and disincentives before regulations.

-~ Promote and enforce existing state laws.. Most people will recycle if they know it’s
available. :

- Try public information first.
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- Uncertain how this should be done. Ban non-recyclable packaging? Tax on plastic bags?
- Need incentives for businesses to recycle.

- There should be no containers or packaging or products that cannot be recycled.

- Do not regulate.

- Need better leadership to educate and motivate the public.

8. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new service that would increase recycling if it were to cost more

to provide.

Rank # Responses | % Responses
1 2 13.3

2 2 13.3

3 3 20.0

4 5 333

5 3 20.0

Average Score =3.33

Responses to this question were fairly evenly distributed. Only 13% are not willing to pay any
more for new recycling services.

- Comments:

- Will pay more. Will pay more for consistently mandated and funded K-12 school
-education and information. Would. pay 25% more if guaranteed to reach the 62% goal

Q)
- Rely on the private sector and caprtahsm Nothmg )
- Define recycle and how it brings us to zero waste.
- Increase costs at the point-of-purchase.
- Direct funding from recycling and solid waste to these programs
- Ifit costs to recycle, the public will not buy intoit. ¢ ,
- It should be more expensive for trash and less expensive to :recycle.
- Costs should be shared. '
to'the questlonnalre
- Increase recovery goal to 75% by 2015.

- Make each local government responsible. Calculate tonnage reduction needed to méet
goals.” Pro-rate tonnage reductlon that each local government must achleve by a certain
date. ‘ : : : R SRR

- Metro should have an 1nte‘rgovemmental agreement with each local govemment stating
the local jurisdiction’s commitment to meet goals.

- Give incentives. Metro could give money to each local Jurrsdrctron based on its success
in keeping recyclables out of the landfill. Metro can estimate the proportion of
recyclables in the road at the transfer station.
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- Have disposal bans for office paper, cardboard, glass, aluminum, plastic bottles, yard
debris, and wood.

- Include in RSWMP, an automatic trigger for disposal bans on mandatory separation if
goals aren’t met by a certain date.

- RSWMP should include a policy of keeping the tip fee high enough to encourage
recycling.

- RSWMP should be a functional plan that can be enforced

Topic 3 — How can sustainability principles guide solid waste practices?

This question looks at what the region can do beyond recycling to reduce the amount of
resources that are consumed and thrown away.
Questions asked include:

1. Are you satisfied with current sustainability practices?
2. Should government set sustainability standards for the solid waste system?
3. Should we go further and adopt zero-waste strategies?

Discussion Summary
In general, discussion participants feel that zero waste is a good long-term goal, but is not
realistic in the short-term. They are generally unsatisfied with current sustainability efforts.

« Financial incentives, rather than regulations, should be put in place to encourage sustainable
practices. : :

»  Government should lead by example when it comes to sustainability.

»  Metro should educate the pubhc on the meamng of terms such as “sustamablhty” and “zero
“waste.” s A oy

'« The solid waste system should be made more “green” in terms or emphasmng broader
env1ronmental protectlon and resource conservatlon practlces

o There should be posmve pubhclty about re51dents and busmesses employlng sustamable
_ practlces and negatlve pub11c1ty for compames that use wasteﬁll packagmg

. 5:'\-Partlcxpants saw two ways to deal 'w1th the cost of sustamable practlces

1. Similar to the current “bottle bill,” ”  consumers should pay. for the end-of life dlsposal of
" products at the pomt-of-purchase

2. State and national standards should be created to. reduce product packagmg and/or make
manufacturers respon51b1e for the end hfe of the1r products i

\J.

Specxﬁc Comments VLT S e , .

- Government needs to be the model for new and progressrve recychng practxces -Schools
should set an example by using recyclable lunch packaging. Community and institutional
based change is necessary. Government should eliminate “least cost” purchasmg
practices. Metro needs to be a model for the reglon ~ Agencies should require double-
sided documents and recycled content paper for contracts. Create a market for
sustainable materials. Metro should develop a mission statement with roles for
government, businesses, manufacturers and residents. (6) -
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A deposit system, like the “bottle bill” and reusable containers should be encouraged.
Charge for disposal at point-of-purchase. (4)

There should be state or national standards to decrease packaging (computers, cell
phones, electronics, appliances, cans). There should be environmental performance
standards. Zero waste practices make manufacturers responsible for their products.
Target companies (Whirlpool and GE) that ship their packaging and products. (4)
Government recommendations and incentives are preferred to regulations. Consumer
advocacy, media coverage or boycotts would increase corporate accountability.
Consumer complaints are most effective. There should be incentives for zero waste such
as tax credits for businesses that provide recycled products. There should be incentives
for packaging alternatives. There should be credits and incentives for haulers with
greener operations over regulations (i.e. constructing a sorting facility with natural
lighting). (3)

Companies that use wasteful packaging should be called out on a web site. It would be
like the Business for an Environmentally Sustainable Tomorrow (BEST) and the
Business Recycling Awards Group (BRAG) for bad practices. (2) '

Zero waste should be the primary focus of Metro’s efforts. There should be zero waste
pilot programs. Zero waste products should receive more publicity. Zero waste is a good
long-term .goal. - There should be intermediate steps including education and greening.”
(3) . . _
Single-use products should -be blodegradable Manufacturers should be responsrble for
single-use products such as disposable diapers. (3)

There should be disincentives for purchasing products that create hazardous waste. (3)
Educate: residents to ‘keep -waste out of the system. . Communication strategies are
important. Publicize and give awards for business and residents employing sustainable

practices. Pub11c1ze those w1th bad practlces ina negatrve light. Promote and define
sustainability. (2)

- AZero waste pohcres would be t00 dlfﬁcult for the govemment to 1mplement Zero waste
SRS utopran and unrealistic 1deal @ o

Change habits and bebavror by makmg recychng programs mandatory (e. g make people
pay for grocery bags) Use fees and enforcement 1))

More money should be put into the résearch and development of recycled and recyclable
products. (2)

Encourage “freecychng and other electromcs reuse and recyclmg programs

Hauling trucks should pollute Iéss. Fuel emissions should be reduced w1th1nvthe waste
management system. - Any strategy needs to involve haulers in the effort.”

Al plant-based products shotild:be composted. -
' Enforcement measures should be sens1t1ve to small business and of cultural practlces

~ Metro should develop a sustamab1l1ty management system and brand Portland as a

sustainable city.

Include manufacturers in the process w1thout dnvmg up the1r costs and drrvmg them out
of Portland.
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- Sustainability needs to be measured versus cost. Demonstrate economic savings of
greening the system (bio vs. regular diesel).

- Funds should come from garbage bills and tipping fees, not the government.
- Do not expand transfer stations.

- Do not sacrifice public safety and sanitation by reducing packaging.

- Sustainability great, but not at the cost of losing recycling.

Participant Questionnaires

In addition to comments made at the public meetings, the following comments were collected
from participant questionnaires:

9. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, how satisfied are you with
the current level and type of home and business sustainability practices?

Rank # Responses [ % Responses
1 4 - 126.7 -

2 6 - 40.0.

3 4 26.7

4 1 6.7

5 0 0.0

Average score = 2.13

Over 65% of respondents are less than satisfied with the current level and type of home and
business sustainability practices. .

Comments: :
- This is a new area and more can be done wrth time. People do not yet operate in this
way.(4) - SR , IS i
- Not very happy Many homes have poor practices. Busmesses con51der revenue over
waste requirements. (4)

- What does “sustainability” mean? Need a mission and goals statement_ that defines roles
for all participants. Must be defined and educated by Metro (4) o

- Metro needs to be a leader. L v

A S N IR : N e .

10. On a scale of 1 to 5, with 1 = not “green” and 5 = very “green,” how green” should we make
the-solid waste system in terms or emphasizing broader environmental protectlon and resource

conservation practices? _ o el A

| Rank # Responses | % Responses :| =
1 1 6.7
2. 0 0.0
3 4 1267
4 3 20.0
> 7 46.7
Average score = 4.0

Only 7% of respondents feel that we should not make the solid waste system “green.” More than
45% of responses stated that we should make the solid waste system very “green.”
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Comments:

- Metro should look at the- system holistically. Consider a broad view of waste or
pollutants and their interaction in the environment. (2)

- I'worry that “green” practice would be what the haulers want.

- Need to do better.

- Educate the public on what “green” means.

- Ithink we have a good system in place.

- Convenience for masses is vital, with greening next.

- Reward and recognize successful sustainable companies.

- Trash should cost more than recycling.

- Start talking about life cycle implications of the products we use daily.
- Need to eliminate waste at the source.

11. The region should go beyond the “greening” approach to adopt zero waste stfategies. Indicate
your agreement on a scale of 1 = strongly disagree; 5 = strongly agree.

Rank # Responses | % Responses
1 3 18.8

2 1 6.3

3. 1 - 163 .

4 4 25.0

5 7 43.8

Average score = 3.68

Approximately 69% of respondents mostly or strongly agree with adopting zero waste strategies.
Nearly 20% strongly disagree with zero waste strategies. :
Comments _ L
- "Need 6 Kiow more about zero waste strategles What does 1t mean? (2) ) ‘; : ";
- We are not there yet asa culture (2) o
- Zero waste strategy is too costly. It will never happen (2)
.- We:need to focus on current . programs. (2) R T

* 12 - Educate to make this another to implement in the future -Zero waste cannot be achleved
but it should be the goal. (2) A A

- Multiple strategies / tiered approach to reach an ultimate"gojal{ '
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12. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new practice that would increase the sustainability of our solid
waste system.

Rank # Responses % Responses
1 3 20.0

2 2 13.3

3 3 20.0

4 6 40.0

5 1 6.7

Average score = 3.0

Twenty percent of respondents said that they are not willing to pay more for new practices that
would increase the sustainability of our solid waste system. The average response shows that
participants are willing to pay more for new sustainability practices.

Comments:
- Will pay for increased sustalnablhty 2)
- Portland is becoming a very expenswe place to live. This is a way to improve hvablllty
- Cost should be applied in some equitable manner with equltable criteria in home and
business.
- You need to make a case to the public for higher rates.
- Metro should invest by helping to protect valuable resources.
- Need to see the cost-benefit ratio.
- Shrlft the money from recychng educatlon to the goal of zero waste.

The followmg comments were made by part1c1pants who submitted written comments in addition
to the questionnaire. :

- RSWMP’s long-term goal should be zero waste. This is the only goal that will save
enough resources and avoid enough pollution to keep our planet healthy in the long-term

The time seems rlght to be headmg in this direction. RSl U

S N 1 -

Toplc 4 What is the bottom lme"

The intent:of this questlon was to have participants reflect on all they had talked about and come
up with a list of the issues, strategies and objectives that are most important to them.
Questions asked 1nclude

1. What are the most 1mportant strategles or dlrectlons the reglon should focus on? ‘

2. Is there any information mlssmg or mcomplete‘?

Discussion Summary o e

Participants generally are in favor of maklng 1mprovements to the current system but would

support several new programs as well.

e Improvements can be made by increasing recycling education and pub11c1ty, increasing the
number of materials that can be recycled and by makmg recycling more convenient and less
expensive than garbage disposal. L :
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_Other conrments o

o  Sustainability and zero waste should be long term goals. Metro should put fundmg into the
research and development of sustainable products and markets.

Specific Comments

The following comments were made at the three public meetings:
- Educate to increase recycling rate. (4)
- Continue and improve the existing system. (2)

- Make recycling more convenient and less expensive. Make garbage disposal more
expensive and less convenient. (2)

- Increase publicity efforts to promote recycling, sustainable practices and residents and
businesses that employ recycling and sustainable practices. (2)

- Increase funding for the research and development of recyclable products, uses.for
recycled materials, non-toxic materials and zero waste products and practices. (2)

- Do not sacrifice safety and sanitation for less packaging.

- Focus efforts on reducing waste, then reusmg products and finally on recyclmg
- Increase the number of products that can be recycled

- Correct the way We measure success.

- Use incentives to encourage recycling and green practices.

- Pay the cost of product drsposal up. front ' |

- Increase the recycling goal

- Make zero waste the long term goal.

- Conduct audits for residents and businesses. Grve feedback on how recyclmg pract1ces
can improve. Fine repeat offenders. :

EFE

'-rvn

Partlcrpant Ouestlonnalres

In addition to comments made at the public meetlngs the followmg comments were collected _
from participant questionnaires: R : A S L
13.:Is there anythlng else you wouild like to share with us? Use’ ‘additional sheets if needed

- Increase “bottle bill” deposrts and expand the'i ‘progtam to include all contamers (3)

- .The govemment should provrde markets for recycled products @ '

- Small busiriessés need education and enforcement of regulatlons

- The entire system needs a basic, con51stent message.

- Metro should ﬁmd education to change people s habrts

- Tap land fills for methane. |

- Use hybnd garbage trucks.

- Conduct waste hauler evaluatlons and pubhclze results. -

- Use master recyclers for education. S

- Require manufacturers to be responsible for their products
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Base disposal rates on audits of residential and business waste.
Provide more publicity for green companies.
Help people get off junk mail lists.

Decrease environmental impacts (noise and air) of collection trucks.

Improve household hazardous waste recycling.
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Summary of SWAC Meeting

The Solid Waste Advisory Committee is a group of recycling and disposal facility owners,
recycling advocates, haulers, local government solid waste staff, business owners and citizen
ratepayers formed to advise Metro. SWAC has a role in reviewing the development of RSWMP
and to ensure that the interests of all affected parties are considered. The Sept. 2004 SWAC
meeting followed a format similar to that of the public meetings. SWAC members were not
asked to answer questions about Topic 1 — “Do garbage and recycling services meet your
needs?” This question was intended for feedback from system users and was omitted due to time
constraints.

 Topic 2 — How much can we recycle?

While respondents were somewhat mixed over their satisfaction with current recycling levels,
many expressed interest in additional analysis and information about perceived obstacles. A
variety of ideas were offered about ways to increase recycling participation in the future.

Discussion Summary ‘
o The current level of recycling can be improved. This can be accomplished using financial
incentives and continuing educational efforts.

e Metro needs to collect more diverse and accurate data about waste and recycling. New
measures, such as the toxicity of what is put into landfills, should be used to supplement
current measures when gauging regional success.

e Recycling is susceptible to changing markets for recyclable materials. Metro should
investigate ways to ensure that there is a consistent market for these products.

Specific Comments

- Not satisfied with the current level; too much can still be recycled. (3)

- Educate businesses about how recycling can lower waste disposal costs. The current
amount of recycling is low due to a lack of education. Give the public better access to .
recycling information. (3)

- Satisfied with the current level, but would like to improve. (2)

- The market is an obstacle to increasing recycling. Need to ensure that there are markets.
Where will recyclables be shipped if overseas markets go away? Need financial
assistance to ensure a consistent and sustainable market for recyclables. (2)

- Recycling goals are currently welght-based Should it be toxicity-based? (2)
- Continue school-age education. (2)
- Incentives work better than regulations. (2)

- Conduct more research in outlying areas of the region. Collect new, better and more
accurate data. (2)

- Require businesses to recycle. Need to enforce current recycling regulations; )

- Conduct a cost-benefit analysis to demonstrate that the cost of recycling is an issue. (2)
- Increase recycling education for non-English speaking residents. '

- Simplify the system and make it consistent throughout the region.

- Research who is not recycling and why.
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Focus on multi-family dwellings.
Recycling is a public good. _
There should be more places to take non-curbside items such as TVs and computers.

Landfills cannot absorb or control government regulations/disposal bans. Imposer
regulations on waste generators, not disposal sites.

Costs for product disposal should be put in the base cost.

Need to make it easy for businesses to recycle. Let waste generators put waste in one
container and ensure that waste goes into a non-vertically 1ntegrated facility.

Treat business and residential education differently.

Topic 3 —How can sustainability principles guide solid waste practices?

In general, respondents expressed support for and interest in sustainability principles.
Participants offered a mix of comments, concerns and ideas about how such principles might be
used to guide solid waste practices.

Discussion Summary

o All sectors of society need to be involved in-developing a sustamable approach to solid
waste.

»  Manufacturers need to work to develop products with less packagmg .
«  Government needs to lead by example as well as put pohcles in p]ace that address the costs

of disposal.

e  Money should be put.int'o.researching how the solid Wast.ev system_carr be “greened.’:’

Specific Comments

Encourage manufacturers to. use recyclable packagmg with less toxic products Work
with local businesses and large compames with headquarters in the metro area to use less
packaging. (3)

. All sectors must be involved ;in the. sustamabrhty approach (govemment manufacturers,
retail, haulers, etc.). (2) - y R B

Need a federal approach. Products that come back mto the state do not meet local

standards. (2) .
Examine “up-stream” impacts more thoroughly. Obtain better data on the state of
sustainability. (2) :

More businesses should be responsible for the packagirrg of their products. (2)

Metro should take a larger role in promoting sustainability. Government should lead by
example. (2)

" Metro and local governments need to lead a drive for particulate traps on garbage trucks.

The collectlon/dlsposal system should look into putting cleaner fuel in vehicles. There
should be emission controls on hauling trucks. Metro could centralize fueling stations.

@

Sustainability hedges against a flux in the recycling market.

The home composting program was discontinued too soon.

Determine what measurements for success are best (e.g. weight vs. toxicity).
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- Level the playing field region-wide so businesses can go “green” but stay competitive.

- Make sure that recycling programs don’t cause more environmental harm than good (e.g.
more recycling trucks lead to more air pollution).

.. - Do not sacrifice other environmental issues in the name of “zero waste.” Some
recyclable packaging is less environmentally favorable because it uses more fossil fuels
to produce.

- Governmental incentives should be put in place to support market development.
- Zero waste is a good goal. '

- Educate residents about the importance of a zero waste mind frame.

- There should be tax relief for zero waste houses and facilities.

- . There should be standards for recycled.content paper.

- There should be local standards but not regional standards.

Topic 4 — What is the bottom line?

As a group, SWAC members tend to believe more education should be used as a strategy to
improve current participation before starting new programs. :

i : Specific Comments

| - Build on the success of residential recycling with more educatlon 3
| - Continue in 1mprovmg current programs before starting new ones. 2)

1 - Conduct better outreach and obtam better data about who is not recychng and why?
- . Make better envirénmental decisi

} - Make greener products. Clean up manufacturing processes.

| = Have incentives for research and development of zero waste achlevers

- There should bé an economic development framework.

No' questionnaires ‘from SWAC- members Were received at ‘the” SWAC meetlng, although they
could have been submltted onlme or anonymously et
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Summary of Meetings Hosted by Neighborhood Associations, Civic
Organizations and Area Schools

A summary of comments made at four meetings with neighborhood associations, community
planning organizations and civic organizations is organized by topic. After each summary,
- specific comments are grouped by similarity. If a comment appeared more than once, numbers
in parenthesis indicate the number of times each comment was made. Questionnaire results from
meeting participants are included with online questionnaire rfesults in the following section.

Topic 1 - Do garbage and recycling services meet your needs?
Discussion Summary

In general, participants feel that the current system curbside system did not meet all of their
needs and that recycling should be made easier and made more consistent across the region.
» People need more recycling bins that are bigger and covered.

e More materials should be recycled and more recyclables should be collected curbside.

o Transfer stations services should provide better. customer service and improve opportunities
for recovery and recycling.

Spec1ﬁc Comments

- The current services do not meet my needs. Some cities have large recycling bins for
everything commmgled and someone else separates wastes. Products are not used in a
segregated ‘'manner so separation of recyclables is inconvenient. Need for more bins
because only has one recycling bin and end up putting stuff in boxes and bags. Want
nmore, larger and covered bins. (8) .

iCurbsrde p1ckup should 1nclude yard. debns battenes and all kinds of plastlcs (3)

.I’ve used the facility many times, but transfer station staff doesn’t know what to do with

..+ some recyclables. It also can.be: mconvement to wait'in line 25 minutes Just to drop off
- w.irecyclables. Want to.get.in a quick line. (2) R Lot b

-t The transfer station should have a" ‘Scavenger place for 1tems such -as’ pamt g Someone
“could pull out usable items at transfer station:’ (2): R S

T -

e Recyclmg ‘services " should® emphas1ze plastlc recyclmg, polystyrene packaglng,
o computers and electromcs

- Far West Fibers — hours are a problem Not open on weekends Like to use them but
7 can’t on weekends.” ‘- ¥ :

.; Metro Pa1nt faclhty Why movmg‘? Homes are bemg bullt here We need .access to
~ paint. .

- Home garbage service and transfer statlon servxce is good although the recyclmg sorts
. Keep changmg It’s confusmg ’

- Cynical about Waste Management trash services because they are chargmg premium
rates for garbage disposal and recycling in order to optimize profit and not because of a
sense of civic duty. Recycles because of legal and moral values and says that the
companies are making money off of “what we have to do.”

- Levels in Beaverton seem average or lower than in close-in Portland. Bins are never full.
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The general population is committed to recycling, but this breaks down when it becomes
inconvenient, particularly for larger families with more kids that create large volumes of
garbage.

Want more accurate time pick up for trash. Not consistent. One time one week, another
time another week.

Choice and cost are important issues.
Transfer station used to really smell bad. Okay now.
Would like to get a certificate to recognize efforts and motivate recyclers.

Topic 2 — How much can we recycle?
Discussion Summary

Participants believe that a number of steps must be taken in order to increase recycling rates.

» Recycling should be made easier by providing necessary 1nformat10n and educational
materials and by broadening programs.

Benefits and incentives are preferred to regulations. However, sometimes regulations are
needed.

. In order to increase business recycling, there is a need for commitment from businesses’
leadership, a change in workplace culture, and to putting recycling systems in place

Corporations should be held responsible for the end-life of therr products and should be
encouraged to reduce packaging. ‘

o Education is an 1mportant component and should focus on school-aged chlldren

Specific Comments

Make recycling easier. Dissatisfied with how slow the alummum can recyclmg machines
are; the 5-cent refund is not worth the time. It’s easier to skip ‘the deposit and diimp
recyclables into the recycling bin. Machines don’t accept ‘every-size/variety of can and
bottle or different bar codes. Oregonian’s idealism -exemplified ‘by -the bottle bill is
frayed. They want to “do_the right thing”, but récycling:should ‘be made simpler -and.
more convenient.. Large retailers- and distributors put up consumer. roadblocks mcludmg
slow machines and only recycling store specrﬁc brands. (8) . S

recycled (paper, plastics, food, cardboard ‘paint, etc). This should 1nc1ude 1nformat10n

~ about the costs and beneﬁts of recychng and how recychng processes work 6)

Recyclers need to beneﬁt A voluntary 1ncent1ve is a great 1dea State should give tax
credit to residents and businesses reusing recycled materials to encourage recyclables to
remain in the region instead of sending them to out-of-state markets. The bottle return
refund isno longer an 1ncent1ve (5) : :

cafeterias. Businesses are a challenge and requlre more work. What is needed mcludes
o internal culture for change (regulations and thought processes) (2)
commitment to change (top management, leadership) (3)

o
o ab111ty to put systems in place (5) :
o

dedicated people to make it work




o help to see opportunities, technical assistance

- Work with corporations to ensure that materials are recyclable and less packaging is used.
McDonalds only has trash cans. Why not recycling containers too? (4)

- - Business and residential developments often have only a tiny area for recycling. Would
like to see some legislation for new development that space has to be designed for
businesses to recycle. (3)

-  Easy kinds of recycling are happening, especially residential. (3)

- Education should take place at schools (middle school) because it is most effective at
changing the behavior of children’s who then influence their parents. (2)

- Monitoring is not effective for commercial facilities or residences.

- Businesses may have materials that expire (paint or other chemicals) that might be able to
be used for a non-manufacturing use. Do assessment. Need to check internal rules.

- There should be a 24 hour source of recycling information (e.g. Metro web site).
- Outreach efforts should targeting apartments.

- Would pay more for recycling services if knew money would help businesses recycle
more.

- There should be no cost for recycling certain items.

- 'One citizen is forced to dispose of bulky Styrofoam in hlS trash can and is charged the
same rate as household garbage. ' ~ .

- Commingled residential recycling is preferred. It’s simpler.

- It is difficult to regulate. when- Waste Management -is often out-sourced to other
companies, although neighborhood cleanups could be mandated.

- Would be willing to separate and donate refundable bottles to people in need

- Resident would'be willing to pay more to-separate recyclables, but would -not pay more
for additional recycling service. :

- Concern' about:‘contaminating the system’with plastics that cannot bé recycled (e.g.,
cottage cheese cartons). RTINS

- How will new technology for tracking products (i.e., radio- frequency :identification)
affect recychng efforts (e.g., product containers will have transmitters affixed to them)?

- Why don’t we have more recychng options, end-use markets locally, instead of shipping
stuff far away?

_Q Emphas1ze compostmg
- Why do we stlll allow thmgs made w1th plastlcs that aren’t recyclable"
- Less waste makes for a nicer place to live, espec1a11y on trails.

Toplc 3= How can sustainability prmcnples gulde solld waste practlces"
Discussion Summarv

In general, participants feel that sustamablhty pnnc1ples are an 1mportant gulde to sohd waste
practices and that a combination of strategies is needed.
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e Manufacturers must be involved for sustainability principles to be successful. If necessary,
regulations should be used to impose higher standards (e.g. less packaging) on
manufacturers.

» Government agencies should hold themselves to higher standards and lead by example when
it comes to sustainability.

» Education is a key component to promoting sustainable practices.

Specific Comments

Education about chemicals in the garden. How to get to new homeowners? You don’t
need to have a green, green lawn. We should not be spraying instead of mowing along
Hwy 213. (4)

Might require regulations to equalize market impacts — no manufacturer will do the right
thing first because of initial start-up costs. (4)

Product packaging should be recyclable or reusable. Would be willing to pay more for
products if packaging was more environmentally friendly. Use less packaging! (3)
Government standards are not as high as they could be; Norm Thompson, Nike and Intel
may have higher standards. Government should purchase energy efficient ﬂeet cars and
paper with recycled content. (2) :

Have manufacturer tell you what you can recycle (like a note w1th your tennis shoes that

‘you can recycle them). Manufacturer involvement critical to make it work. (2)

Easier to start a sustainable business, but harder with existing facility, culture.-(2)
Look at lifecycle of a product. Focus on long term, look at big picture. (2)

Barriers to sustainability: Cost and culture If you can save money and you mrght be able
to change culture. (2) : :

Consensus on improving the bottle bill to include all types of bottles wine, Jurce milk,
Sobe. (2) ~ o :

Recycled products should cost less, not more. Recycled-content paper costs more.
Education. R N E

- - Takes‘a whole combination of strategies. : - S T ERRIRELE

Would like to see less’ garbage but don’t want government regulatrons

' Washington is recychng more than Oregon.-

In California, returnable items are priced by werght and not per plece

Power companies don’t offer options that consumers want. They don’t have sufﬁcrent
knowledge to set’ approprrate standards, and are motrvated by corporate 1nterests

It costs more on the front end fo'think sustarnably
Waste preventlon should be a prronty

Purchasmg jtems with hrgher organic cotton content is one example of how collectrve
purchasing power can drive higher standards.

Hrgher standards usually cost more. A cost benefit ratio applied to gasoline means that as
the price of gas goes down, more driving yrelds additional envrronmental residues and
health care costs.
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- A public trash summit that converts Metro’s complex analysis into layman’s terms and
real choices would add a sense of urgency to citizens in the community. Avoid academic
terms.

- Increasing grant opportunities and available funds would increase participation.

- Concern about the potential increase in taxes for implementing sustainable practices to
the solid waste system.

- What will costs look like immediately and how much will it cost on a long-term basis?

- Concerned about air emissions from school buses and trucks. Need to take care of what
comes out of our cars. A Federal mandate will soon require trucks to be fitted with new
filters.

- Hosted Japanese visitors here, they recycle everything! How do they do it? We can learn
from them.

- Too many plastics get thrown away.

- Why is there a charge when you bring wood inv a truck, but not when you have some of it
separate out from your garbage, and they take it for free?

- More should be done to improve water quality.

- Everythmg that’s manufactured could have a stamp on it “Oregon Recyclable” to make it
easy to know what’s recyclable. All of it could go in another recycling bin'at the curb.

Topic 4 — What is the bottom line?
Discussion Summary

» Education and incentives should be used to encourage recycling and sustainable practices.
» Corporations should be responsible for the end life of their products and their packaging.
» Recycling should be made as easy as possible.

Specific Comments

- Education! For residents and for Metro to listen to our comments! -

- Product stewardship — make manufacturers responsible for their own products.
-~ Go into corporations and help them see how they can reduce packaging.

- Monetary incentives. The more you recycle the cheaper your trash bill.

- Will-call trash service is cheap' Do people know you can get trash picked up for just
$6.30? Ionly call every six weeks.

- Make it simple and easy.
- Advertise paint more.

Franklin High School Meetings

Listed below are common themes from questionnaires filled out by 37 students from Franklin
High School. A more complete account of questionnaire data can be found in Appendix F.

Questionnaire Summary

1. Recycling services are good but could be improvéd. Recycling should be easier and
cheaper. More products should be recyclable.
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2. More items should be recyclable and there should be containers that have separate
sections for paper, plastic, yard debris, clothes, etc. »

3. Students would pay a little more for better garbage and recycling services.
4. Resource conservation is the most important aspect of the system for the future.

5. People are doing a good job to recycle, but a lot more could be done. In particular,
businesses could do more to recycle. '

\
\
|
‘ 6. There should be some increased spending on recycling education, because some people
do not know about recycling.
7. There should be some regulations to increase recycling, but they shouldn’t be too strict.
Regulations are needed to encourage businesses to recycle.
8. Students would pay more for recycling services if it would increase recycling rates.
|
|

9. Sustainability practices are not bad, but not great. Businesses should do more to reduce
packaging.

10. The solid waste system should be made as green as possible.
11. Zero waste strategies should be adopted if the cost is reasonable.

12. Students are willing to pay more for 1ncreased sustainability practices, but it is uncertain
how much more. :
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Summary of Questionnaires

The following comments were collected from the 114 questionnaires filled out online or mailed
to Metro. The questionnaires filled out by participants in the three Metro-hosted meetings are
recorded in the “Summary of Public Meetings Hosted by Metro” section of this report. Each
question is followed by a summary of responses. Quantitative questions are followed by a
summary table.

Topic 1 — Do garbage and recycling services meet your needs?

1. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, indicate your satisfaction
with the current garbage and recycling services you use. For example, are services convenient,
are facilities easy for you to access and are costs reasonable?

Rank # Responses | % Responses
1 4 3.6

2 7 6.4

3 24 21.8

4 56 50.9

5 19 17.3

Average score = 3.72

Only 3.6% of respondents are not satisfied with current garbage and recycling services.

Summary of Comments

Despite their satlsfactlon with current services, people generally’ feel that the system should be

' 1mpr0ved

o The pricing system is inefficient and does not reward people for recycling.

« More items should be recyclable and picked up curbside, such as plastics, yard debris,
household hazardous waste, furniture, building materials, Styrofoam, batteries, ‘and
fluorescent bulbs. :

. Households should be able to place all recyclables mto one roll cart

1."{ N NS g3

!

2. Are there services you want added expanded or changed in the' future" What are they"

‘Summary of Comments

o There should be pricing incentives for those who waste less and recycle as well as for those ,
who separate their recycling. -

o More items should be recyclable and picked up curb51de such as plastlcs yard debns,
household hazardous waste, furniture, building matenals Styrofoam, batteries, and
fluorescent bulbs.

o A greater effort should be made to recycle more 1tems in schools, especrally Styrofoam and
organic waste. , _
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3. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new service, if it were to cost more to provide.

Rank # Responses | % Responses
1 - 17 15.7
2 28 25.9
3 39 36.1
4 17 15.7
15 7 6.5
Average score = 2.71

On average, respondents are willing to pay only a little more for new services. However, few
respondents are willing to pay significantly more.

Summary of Comments

» The costs of recycling programs should be paid for by those who don’t recycle.
» Will pay more for increased services that benefit them.
* Recycling should be cheaper than garbage disposal.

4. What is most unportant to you about services in the future? Cost convenience, resource
conservation or other? If other, éxplain:

Rank # Responses | % Responses
Cost 13 12.0
Convenience , 16 14.8
Resource Conservation 58 53.7
Other (All of the Above) 21 19.4

A ma_lonty of respondents identify resource conservatlon as the most 1mportant aspect of future
services. L 3 A

PR

“. - . :-:_‘: 1\ N

Topic 2 — How much can we recycle" e , o

5.Onascale of 1 to 5, with 1 = not satlsﬁed and 5 very satlsﬁed rate your satlsfactlon wﬂh the
current level of effort by residents.and businesses on recycling. : T

Rank # Responses | % Responses

1. 9. 87 . .-

2 29 27.9

3. 45 1433 .-
4 15 .. .. . |144.. . o
5 6 5.8

Average Score =2.81 -

Approximately 80% of respondents are dlssatlsﬁed or only somewhat satlsﬁed w1th the current
level of effort by residents and businesses on recycling.

Summary of Comments

 For the most part, households do a good job of recycling, although they could do better.
Businesses and schools need to do a better job.
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» There is no incentive for businesses to recycle.
o There is a need for more outreach/education/informational materials.

6. On a scale of 1 to 5, with 1 = not important and 5 = very important, rate the importance to you
of making a larger investment in public information and recycling programs.

Rank # Responses | % Responses
1 1 1.0

2 11 10.5

3 17 16.2

4 28 26.7

5 48 45.7

Average score = 4.06

Over 72 % of respondents feel it is important to make a larger investment in pubhc information
and recycling programs.

Summary of Comments

Education is the most important aspect of increasing recycling rates.

‘Reusing and reducing should be emphasized. v
Improving services is more important than making a larger investment in education.

7. On a scale of 1 to 5, with 1 = no further government regulatioh and 5 = high level of
government regulation, what level of government regulation would you support in order to
increase recycling?

Rank # Responses | % Responses

1 10 9.6

2 . |4 3.8

4 306 288 e |t i e s e

5 33 31.7 AT rr i
| Average score = 3.61 ' : i P

Over 80% of respondents would support more government regulatlon in order to -increase
recycling. :

Summarv of Comments

o Regulatlons should'be placed-on busrnesses to recycle, mantfacturers to'be held responsrble
" “for thé énd-life of their prdducts and on what can be ‘accepted at land ﬁlls not on resrdentral
households.

e Regulations on households and- busrnesses will have to be used to 1mprove current recyclmg
rates.

8. On ascale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new service that would increase recycling if it were to cost more
to provide.
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Rank # Responses | % Responses
1 8 7.8

2 22 21.4

3 42 40.8

4 17 16.5

5 14 13.6

Average Score = 3.07

Thirty percent of respondents would pay quite a bit or a lot more, with an equal percentage:-
saying they’d pay nothing or only a little more for increased recyclmg services. It is unclear how
much more people would be willing to pay for any new service. '

Summary of Comments
» People are willing to pay a small amount for services that they will use.

o Those who waste should pay the cost for those who recycle. There should be penalties for |
those who do not recycle.

Topic 3 — How can sustainability principles guide solid waste practices‘7
9. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, how satisfied are you wrth

the current level and type of home and business sustainability practices?

Rank # Responses % Responses

1 17 1173

2 32 1327

3 34 34.7

4 12 12.2

5 3 3.1

Average score = 2.51 -

Approximately 50% of respondents are dlssatlsﬁed with the current Tevel and type of home and [
business sustainability practices. . An additional 35% are only somewhat satlsﬁed Ly

Summary of Comments . _
» Not enough is being done. There should be more systems and programs in place
. Businesses could do better. - - - o R N P I .

. People need to be educated on sustainability concepts.

S

10.,0n a scale of 1.to 5, -with 1= not “green” and 5 = very “green,” how green should we, make
the solxd ‘waste system in terms or emphasmng broader env1ronmental protectlon and resource
conservation practlces‘? -

Rank | # Responses %-Responses '

1 5 4.9

2 1 1.0

3 16 - . 115.7

4 19 18.6

5 61 59.8
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LAverage score = 4.27 |

Approximately 60% of respondents support making the solid waste system very green, with
another 18% expressing strong support for the idea.
Summary of Comments :
» Many people are not familiar with these concepts.
 The system should be made more green, but not at too high a cost.
e Garbage and recycling trucks should be greener.
 Greening the system is a good long-term goal.

11. The region should go beyond the “greening” approach to adopt zero waste strategies. Indicate
your agreement on a scale of 1 = strongly disagree; 5 = strongly agree.

Rank # Responses | % Responses
1 13 12.7

2 3 2.9

3 17 116.7

4 20 19.6

5 49 48.0

Average score = 3.87

Over 65% of respondents mostly or strongly agree with going beyond the “greening” approach to
adopt zero waste strategies. Only 15% disagree with this approach.

Summary of Comments

» Many people are not familiar with zero waste principles or feel that the term should be
changed to something people can understand.
¢ Zero waste is unachievable.

» Zero waste strategies should be adopted and are a great long-term goal.
e Most of the effort should be placed on workmg with corporations to prevent waste.

12. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new practice that would increase the sustainability of our solid
waste system. :

Rank # Responses | % Responses
1 13 12.5

2 17 16.3

3 28 ' 26.9

4 27 26.0

5 19 . 18.3

Average score = 3.21

Twenty-nine percent of respondents are not willing to pay any more or only a little more for new
practices that would increase the sustainability of our solid waste system. There is no consensus
on how much more people are willing to pay. :
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Summary of Comments

o Willingness to pay for these services varies greatly.
* People need proof of the effectiveness of new practices
o These practices are needed, but who should pay?

Other comments , ,

13. Is there anything else you would like to share with us?
e Metro is doing a great job.

» More effort should be put into education.

o Recycling should be cheaper than garbage. i
o Focus on working with businesses to recycle more and produce less waste.
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Conclusions

These conclusions are based on comments made at public meetings hosted by Metro, the SWAC
meeting, public meetings ‘hosted by neighborhood and civic organizations, and comments
collected from questionnaires. Additional detail for each key topic and associated public
comment follows in the report.

The current garbage and recycling system is adequate, but recycling rates and
services should be improved.

»  The current garbage and recycling system is inconsistent across the region. Standards for
what can be recycled and how items can be recycled vary among jurisdictions. Rural and
unincorporated areas do not receive the same service that urbanized areas do. The entire
system needs to be standardized across the region and made simple and easy to understand

e More materials need to be recyclable and more recyclables need to be collected curbside.
Styrofoam and all types of plastic should be recyclable. Products such as electronics,
food/organics, hazardous materials and plastics should be home-sorted and eligible for
curbside plckup Large items should also be picked up periodically.

o Transfer stations should have more knowledgeable staff, shorter lines and more convenient
hours.

o Efforts should be made to make the solid waste system more “green” in terms of
emphasizing broader environmental protection - and resource. conservation practlces _
. However, this should not be done at much cost to the public.: :

» Resource conservation is the most important factor for future services.

o~ People generally ‘are W1111ng to pay somethmg more for mcreased servxces but few are
willing to pay a lot more. :

Increase efforts to mform and educate the pubhc and busmesses about recyclmg

« Businesses need more information and instruction about what they can recycle and how
recycling benefits them economically.

¢ Recycling education programs in K-12 schools have been successful. Funding should
continue to be directed towards programs for school-age children. ' ' '

- o Information should be easy to understand and -distributed periodically in the form of
brochures, packets for new residents and on the backs of garbage bills.

* Recycling and sustainability issues are not. publicized enough. Advertising campaigns

- should be used to provide basic education about recycling, but should also emphasize

“reduce” and “reuse.” In addition, businesses and residents that employ exemplary
recycling and sustainable practices should be recognized for their efforts.

Make recycling less expensive and more convenient relative to garbage disposal.

o  People are generally willing to support a higher level of government regulation in order to
increase recycling rates. However, fees and regulations should be a last resort and must go
toward services that will benefit those who pay for them.

e Households and businesses that do not recycle should pay for those who do. Regulations
should first be placed on manufacturers to reduce and use recyclable packaging.
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Incentives and disincentives may include subsidizing the costs of recycling, providing
residents and businesses that recycle with tax breaks, charging a higher cost for garbage
bins, setting jurisdictional garbage rates by the amount they recycle, maintaining high
tipping fees for garbage collection, providing larger, covered recycling bins and placing
disposal bans on certain recyclable matenals

Government and Metro in particular should model sustainable practlces and
standards for the region.

Sustainability is still a fairly new concept to many people and some do not understand it or
equate it with recycling. However, those who do understand the concept are supportive of
incorporating more sustainability into government business practices, especially the solid
waste system. '

Government agencies and Metro in particular should lead the region by modeling sustainable
practices and standards. These practices could include using recyclable lunch packaging in -
school and hospital cafeterias, requiring the use of recycled content paper and double-sided
printing for all government documents and by purchasing recyclable materials and materials
with reduced packaging.

Zero waste is not a priority in the current system, but should be a long-term goal.

While society is not ready to adopt zero waste policies today, it should be a long-term goal for
Metro’s solid waste system. Metro should begin by educating the public about terms such as

“sustainability” and “zero waste” or finding- alternative terms that resonafe with the public. .

Incentives should be used to encourage waste reduction by residents and busmesses Efforts
should be placed in one or more of the following areas:

i 'Incorporate end-of-hfe dlsposal costs at the pomt-of purchase

Work with national and state agencies, as well as large companies w1th headquarters in the
metro area, to develop voluntary standards for reducing product packaging..

'Hold manufacturers accountable for the end life of their products

[R5 £ N T 5
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Next Steps

More than one hundred residents from cities throughout the metropolitan area took part in "Let's
Talk Trash" discussions to express their opinions on solid waste services and how we should
conserve natural resources in the future. The comments and ideas collected, as well as technical
data, legal requirements and staff recommendations will help staff update the Regional Solid
Waste Management Plan for the next ten-year period (2005-2015). Additional phases of public
involvement are planned to take place in early 2005 when a draft of the plan will be made
available for review and comment.

The revised RSWMP and details about staying informed and involved in Metro's public
involvement process will be posted on Metro's web site (www.metro-region.org/letstalktrash).



http://www.metro-region.org/letstalktrash%e2%80%99

Appendix A: Discussion Guide

(Discussion Guide will be added before the report is finaled.)
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Appendix B: Discussion Leaders’ Guide

The following document was used by discussion leaders at the three public meetings hosted by
Metro.

"METRO

Let’s talk trash.

Discussion leader, note taker script

As participants sit down at your table, introduce yourself and encourage the group to introduce
themselves to each other. Encourage people to read through the discussion guide if time allows.
Make sure that everyone signed-in upon entering the room.

15 — 20: Introduction and background
Explain the roles of the discussion leader and note taker.

Hello. I hope you’ve all had a chance to chance to meet each other. In the 1nterest of time, I’
gomg to start our dlscussmn :

My name is and I’ll facilitate our discussion. My role is to:
- help maintain a respectful dialogue
- keep our conversation focused
- Move our group through the agenda and keep us on schedule

Gl T s e e e

Pl Trake s sure that .- '
- everyone has an opportumty to pammpate and hsten to each other S thoughts R
- dialogue is focused on the choices and all choices are considered
- dialogue allows for adequate examination of trade offs among chmces

This is (name of NOTETAKER) who will record major points that come up on the flip chart.

Note taker speaks

Hello. My name is

- As note taker, I may ask people to clarify their pomt in order to make sure I capture the

- ’meaning of something I hear" .

- Since you’ll see the notes I make on the ﬂ1p charts you can help along the way. Feel free to
ask for corrections if you feel your thoughts are not accurately reflected.

- I won’t record everything discussed, rather, I’ll note points of agreement and serious
opposing opinions..




- I'will also maintain a “parking lot” page for important thoughts that should be discussed at a
later date.

Discussion leader continues
Any questions? Okay, let’s get started.

Section 1:

20 —25: “Do garbage and recycling services meet your needs?”

We are now going to start talking about Section 1, “Do garbage and recyclmg services meet your
needs?” Hopefully, you have all had a chance to read through the discussion guide. To help
with the discussion, we’ve highlighted a few points from the background section, which you can
see on this board. '
Direct their attention to the board that lists the key background pomts Jfor Section 1 Allow 30
seconds for them to review the board.

Please turn to page 5 in your discussion guide. “Do garbage and recycling services meet your
needs?” Please note the more detailed questions listed on the right side of the page. ’

Please think about this overall question in light of those detailed questions:
e Does the current system meet your needs?
e  What changes would you recommend to the system?

e  What aspect of the system should be emphasized for the future? _
If possible, use the last few minutes to summarize the main themes of your Section 1 discussion
before going onto the next section (e. g, agreement on certain poznts dissention about an

. approach).

Section 2:

40 — 60: “How much can we recvcle"”
Now we’re moving on to our Section 2, “How much can we recycle?” Again, we ve hlghhghted
a few points from this section that will be critical for our discussion. o

Direct their attentzon to the board Allow 3 0 seconds for them to read the hzghltghts .

[T TR E L I P &

ti,

Please turn to page 7 of the discussion gulde.

- Point out the possible approaches and more detailed questions listed in the text.

Please try to answer this overall question, “how much can we recycle,” in terms of these three
areas. o

. Are you satisfied with the current level of effort? -

e Do you want to make a larger investment in education programs ‘and recyclmg optlons —liké
larger recycling bins on wheels or more neighborhood cleanup events?

e  What level of regulation would you support in order to increase recycling? -
If possible, attempt to summarize highlights of the discussion on Section 2 before gomg onto the
next section (e.g., agreement on certain points, dissention about an approach).
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‘Section 3:
60 — 80: “How can sustainability principles guide solid waste practices?”

Now it’s time to talk about Section 3, “How can sustainability principles guide solid waste
practices?” Once again we have highlighted some key issues from the Section 3 background

section in your discussion guide.
Draw attention to the board and give them 30 seconds to read the highlights.

Please turn to page 9 of the discussion guide.
Point out the possible approaches and more detailed questions listed in the text.

Please think about-the overall question, “How can sustainability pnnmples guide solid waste
practice?” in light of these three topics.

e  Are you satisfied with current sustainability practices?
*  Should government set sustainability standards for the solid waste system?

e  Should we go further and adopt zero-waste strategies?
If possible, attempt to summarize highlights of the discussion on Section 3 before going onto the
next section (e.g., agreement on certain points, dissention about an approach).

80 —95: “What’s the bottom line?” _

» We’ve had a conversation about the garbage and recycling system — how it’s working for
you and what you’d like to see changed about it.

e We’ve talked about recycling, the level of success this approach is helping us accomplish
and how hard we want to push it for the future.

e We’ve talked about sustainability approaches that take us back to explore the root of the
issue and at other ways to solve the problem.

Considering all we’ve discussed, what are the most important strategies or directions the region

should focus on?

Use the following prompts to stimulate discussion:

o Consider the system as a whole or individual parts

o Is there anything missing or incomplete

®  Have the note taker display the newsprint pages so partzczpants can review the major points
made in their discussion

Finally, I’d like to ask you to prepare for table reports. Is there a volunteer from our table who

would like to describe to the larger group any common threads, points of agreement or dissent

from our discussion? -

Direct volunteer to respond when lead facilitator asks for table reports.
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Remind people who would like to be on the mailing list for next steps in the process and to get a
report on the Let’s Talk Trash discussions to sign up.

Make sure that everyone at your table has a questionnaire. We want each participant to
complete it and turn it into Metro today. As an alternative, people can complete the form and
mail it into Metro. The questionnaire is also on Metro’s web site and can be completed and
emailed into Metro. Encourage participants to turn in their questionnaires by October 4",

Thank everyone for coming and sharing their thoughts.
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Appendix C: Agenda

METRO

REGIONAL SOLID WASTE MANAGEMENT PLAN (RSWMP) UPDATE
LETS TALK TRASH - PUBLIC MEETINGS
SEPTEMBER 23, 2004, 7 - 9 PM

AGENDA |
0 -2 minutes Welcome Metro Councilor
2-15 - Introductions Amold Cogan
- RSWMP update Cogan Owens Cogan
- Public input
- Housekeeping
- Table reports
. = - Questionnaires
- Questions for clarification
15-20 : Introductions and background Discussion Leaders
Facilitated Table Discussions « All
20-40 Section 1: Garbage and récyéiing |
- services . ST
40 - 60 Section 2: How much can we fééyclé |
60— 80 Section 3: Sustainability principles
80-95 Bottom line discussion
95-110 Table Reports Arnold Cogan
110-118 | Complete Questionnaires
118.— 120 Closing' Metro Councilor
120 Adjourn -
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Each of the public meetings followed the above agenda. The public meetings took place on the
following dates, times and locations.

SEPTEMBER 23, 2004, 7 - 9 PM
Metro Regional Center, Council Chamber
600 NE Grand Ave., Portland

SEPTEMBER 28, 2004, 7 — 9 PM
Pioneet Community Center
615 Fifth St., Oregon City

OCTOBER 2, 2004, 9:30 — 11:30 AM
Public Services Building, Cafeteria
155 N. First Ave., Oregon City

|

|

l

|

: A meeting with the Solid\Waste Advisory Committee (SWAC) followed a similar agenda, but
did not discuss Topic 1 and took place on the following date, time and location.
|

|

SEPTEMBER 27, 2004, 3:30 - 5 PM
Council Chamber and Annex, 3rd floor . '
Metro Regional Center, 600 NE Grand Avenue Portland

Four meetings with neighborhood associations, commumty planning organizations, and civic
organizations followed a similar agenda, but Topic 1 was not always discussed due to time
constraints.

NOVEMBER 03, 2004 — 30 MINUTES
e Gresham’s Environmental Services Council Advisory Committee
e 11 area neighborhood assoc1at10ns

NOVEMBER 03, 2004 — 45 MINUTES
Raleigh West Nelghborhood Association Comm1ttee

NOVEMBER 09, 2004 25 MINUTES
Five Oaks/Triple Creek Nelghborhood Assoc1at10n Commxttee

NOVEMBER 15, 2004 - 55 MINUTES
Park Place Neighborhood Association

AN VR B
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Appendix D: Informational Materials

(Five visuals used to help facilitate dlscussmn at the meetings. These will be added to
the report before it is finaled. )
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Appendix E: Additional Comments (Web master comments, letters and
correspondence)

“Let’s Talk Trash”

Public comment sent to Webmaster Accoﬁnt
Messages copied in their entirety and compiled in this document beginning Sept. 20, 2004

Please consider holding these meetings out in more of the public areas Portland has a SE area,
outer SE, SW, NW and NE. It is not always easy for people to go across town and feel we are
not as important as close in NE, Oregon City and Hillsboro. Thank you for your time Judy

1. T think recycling should be seen as a community good and not just a profit-maker. The
Heiberg Garbage and Recycling company does not accept many, many plastics that are clearly
marked with the "recyclable”" symbol. The reason Brian Heiberg gives is that it is not profitable
to recycle those items.

2. Some communities in the mid-west do their recycling at the transfer station where low-wage
workers do the separating. (An alternate, but not a good solution.).

The city is a thing that doesn't occur in nature. As such, urban living results in a disconnection
of the cyclical flow of organic resources. Farming for food and fiber mines organics from the
soil in which they grow. These organic substances (considered resources) are shipped to cities
where they are consumed. The residue left after consumption changes in its nature from resource
to liquid or solid waste. :

Metro tried a composting venture and failed. The venture was doomed before it started because
- the proprietary municipal waste composting machinery selected (Dano) had proven itself
laughably incapable of performance on two occasions prior to the metro effort. Warning was
given to the entrepreneurs on several occasions but was unfortunately ignored.

There are only three disposal options. Air, water and land. Exhaustive studies seem to have
~ disposed of burning and drowning as alternatives to landfilling. Landfilling is expensive and
getting more so as oil prices creep upward and sites creep further away. In addition landfilling
doesn't get the organics back into the soils from which they originally came. Until the organics
are returned, sustainability cannot be achieved.

A useful vision has a city surrounded by organic, labor intensive, farms that supply life
enhancing nutrition to the city dwellers and in turn the city dwellers compost and return the
. residue to the farms where its reincorporation into the topsoil maintains the high levels of soil
fertility necessary to organic farming. This is called a completed life cycle and is not only

sustainable but also promotes evolution. -
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High rate municipal composting (without odor) is achievable with technology that is in the
public domain. A plan exists.

I wish Metro would recognize that the recycling programs we have in place are fine. The idea
that more needs to be done is a solution in search of a problem. Years ago folks used to recycle
on their own without the government getting involved. Now that Metro has a bureaucracy in
place, of course Metro wants to expand its recycling efforts so it can justify taxing more and
spending more. Why don't you recognize that everything is fine the way it is and give it a rest?

(e

It behooves us to get a handle on recycling Styrofoam solid core. packing material. I can't
imagine the amount out there. It has to go somewhere besides my garage! I will be driving a -
good 20 miles from my home to deliver this to a business on NE 122. I just can't imagine all of
my fair city going to this length to deposit 4 or 5 pieces let alone researching to find a deposit for
this. Please help.

Hi: : : v .

I just relocated to Portland from Los Angeles (I know, I know) and I am in shock as to the way
trash is handled here. Portland is such a forward thinking and env1ronmentally conscious city
that I can not believe how badly it is handled! - And how outrageously expensive it is to dispose
of your garbage.

Los Angeles has too many downfalls to discuss but I must admit that the garbage system .
SHINES. Billing is through the water and power department ($12.00 per month), revenue for the
city. Customers are provided with three 50 gallon cans - black for solid waste, green for yard
debris (which is made into compost and sold to consumers. more revenue for the city.) and blue
for recycling - even more revenue for the city. This makes a very consumer friendly system and
people are more apt to recycle more 1tems Everyone 1s happy'

w2 BrL TR DIERATO i

Ttis costmg me more than $90 OO per month to' dlspose of my garbage AND I AM NOT A

HAPPY CAMPER!! It just seems that there has got to be a‘better way to deal with this situation.

It may be worth looklng at some of the solutlons that LA came up wﬂh 1 thmk it would go over

big in Portland.

AR AT r' N Vi e

I want Metro to mandate/encourage the recycle of plastlc tubs w1th a marked recycle number
even if only to burn them for fuel.” At present many such dishes/tubs, such as cottage cheese
tubs, are not recycled in-any conveniént way, evén though they show a‘recycle triangle with a
number on them. :If these-are recycled. for fuel, then can plastic bottle.lids be included in the
same group? : .

I want Metro to make easier the recycle of Styrofoam, either in block form or peanuts. Could
this be done on a quarterly basis (particularly after the w1nter holiday season) or maybe at the
same tlme/places as hazardous waste collection events?
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Appendix F: Questionnaire Data

DO GARBAGE AND RECYCLING SERVICES MEET YOUR
NEEDS? '

1. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied,
indicate your satisfaction with the current garbage and recycling
services you use. For example, are services convenient, are facilities
easy for you to access and are costs reasonable?

0% 0% 20% 30% - 40%  50% - 60%

1= fiot satisfied: - e el

Crorrnth SEoo e UL o w6y L
) There is no option for recycling only. We only generate about 2-3 cans of garbage per year Why
-should we pay-as much as everyone, else who generates acan.a month? .

:» .Poor overall recycling of material (65%). - .. oL

e Helberg charges for extra’ bags of yard debris: No credit for times when no yard debris. Should be
~ offset system. Why do you charge for yard debris since it goes to compost’? :

2 mostly dissatisfied

e I don t thlnk my hauler is parhcularly commrtted to envrronmental sustalnablhty
I would Irke to haye more plastlcs (tubs and plashc bags) recycled curbsrde so | don’ t. .

The pricing system is not satisfactory. You get charged more for havrng less garbage

I never read about Portland bidding out recycling and garbage service like they do in Seattle. | don't
think we get the best price when we don't get market competition, at least once every 10 years.

| want weekly yard debris prckup

They aren't as extensive as I'd like to see. You need to collect plastrcs of aII #s aswell.
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= somewhat satisfied

3

» Collection services and costs are fine, but | am concerned that many plastic bottles and aseptic
containers are lowest at the processors, and that much glass is not recycled back into glass products.

* Generally services are good, however, | would like to see more opportunities to recycle different items
curbside to help get to zero waste.

* Recycling alone will not get us to zero waste _

» Should be easier to recycle reusable building materials

« Cost at the Metro facilities seems high. You need to explain if you are talklng about your facilities or at
the curb. | will assume you are asking about your facilities.

» Would like clear definitions of the mix of recyclables in my bins.

» There is not yard debris collection and my hauler's office staff is not friendly.

» Like the old system where | could choose my hauler; this hauler is surly in person and office assistant

" is abrupt and marginally helpful when I call the hauler.

» Not enough plastic recycling avallable Yard debris is too expensive. :

« lwish that the cost would be a little cheaper and that maybe it would cost less to recycle then to put
out our regular garbage.

» Would like to have one cart for all recycling. Styrofoam should be included.

» Don't understand why | need to sort recycling when it is all tossed into the same truck together.

| would like to clean out the garage but don't have a truck. We need specnal days when waste haulers
can take HHW and couches etc.

« For living in an area with so many trees, the green waste can is way too small to accommodate
leaves and tree prunings for anyone, but a xeriscaped homeowner. )

» Would like a depot for office paper in Gresham. Home-based businesses produce'high’-'grade office’
paper that could produce a higher value end product if kept separate from commingled recyclables!

» The pick-up schedule for recyclables fluctuates from early morning to late afternoon without any
notification, making it difficult at times to ready the recyclables for-pick-up on time.

» Recycling pickup is convenient, but plastic items are not allowed.

». We aré in a retirement center. e

¢ Forwhat is now recyclable at curbside the service is great ‘But there are still way 100 many thlngs ‘
that are not recyclable (plastic lids for instance) or for which recycling is difficult. .

4 = mostly satisfied

Not enough 5cent containers are being recycled S ST

It is less expensive to recycle and compost than |t is to send matenals to Iandf lis, Wthh isThow |t

should bel! - S : Ve
Services are good compared to other parts of the country

Curbside good, cost reasonable, service great (west slope garbage). Washmgton county drop box
seems to be a monopoly. They have poor customer service, the operation seems focused on the
company

Cardboard is too hard to compact into red container so | take all recycle to a center instead of using
container. Fewer (or no) packing rules when recycling at center. ‘Just heave it into a big bin.

We should be increasing the number of items that go in the red bins
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« | can't recycle everything-that could be recycled curbside. Plastics for example are usually left by the
handlers when | put them out. For the most part though, | am pretty happy with pick up

« 1 wish you would accept plastic tubs, plastic clamshells, and plastic film curbside.

« More plastics should be recyclable, and styrofoam should be picked up curbside

« | would like to see more curbside recycling of plastics such as plastic tubs anct bags
+ Easy but no friendly reminder left where recyclables are thtown into garbage

« [t's pretty good, but the costs are rising

» The services provided are good services that would accept TV's, monitors and thlngs like that would
be great.

« Costis okay but not great could be more affordable
o Costs are rising

» You do a great job.

+ Some plastic is hard to recycle.

« | utilize weekly recycling but only monthly garbage pickup. | feel though, that | subsidize those houses
that put out weekly garbage. My cost is half theirs, not one quarter, as it should be.

« Lawn debris recycling can be expensive

» Need better plastic recycllng optlons

« Good but would like more expansnon and financial incentive
« Would like to see market for 'tub' plastics

* There are many containers (especially plastlcs) that are not accepted in curbside recycling, and there
are no public receptacles for recycling .

o Cost seems a bit high

¢ llive in Oregon City and the metro statlon is very close, so in my case it's very convenient. Most
thmgs I recycle curbsnde . . ‘ .

“ R

» [ would like my hauler to stop plcklng up contamlnants from recyclmg blns (those in the
neighborhood). bl R et e .

_.‘ L

o Shared use in condo S o
e [would llke home pickup of some hazardous waste and more plastlc recycllng - T

« Roll carts with lids to keep paper dry and more volume. Household batteries, plastic tubs and bags at
curbside.

» Should be able to recycle all plastic containers. .
+ From what | know they are.good for me.

» Home Service - regular weekly. pick up of yard debris recycling & garbage Landfill/T ransfer Statlons -
expensive located far enough out that itisatrip therefore not done frequently

5 =very satlsﬁed

¢ Quite satisfied -

» Services are reasonable priced and cohvehient

* | love how many optiorts t_here are to recycle in Poi_'_tland." '
e Curbside is convenient ' |
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Curbside pickup .

Timely pick-up, emptied containers put neatly at corner of driveway.
« We have pickup once a week for garbage and recycling, which is very convenient.
« Twice-monthly garbage pickup 1/2 mile from home; once a month recycling pickup.
» Excellent service, fair price

2. Are there services you want added, expanded or changed in the
future? What are they?

« Take more types of recycling...different plastics like #5 tubs; what about prescriptions?
» Annual large item day

» Recycling of chemicals, paints (once per month), recycling of mixed materials such as assemblies-
toasters, recycling of electronics (once per month), recycling of plastic tubs, etc.

. Yes! | want to be able to put our (or take somewhere) all recyclables marked with the triangle. It is
ridiculous to have a system that excludes so much plastic.

More materials (esp Plastics) eligible for recycling at the curb.

More plastics recycling. Real milk carton and tetrapak recycling. 9i understand they are sorted out
and disposed of at the recycling plant.)

| want to price chart to be in favor of people with less garbage and give them a. price break

| would like to see a bulky item collection both for recycling and solid waste so | didn't have to drive to
the transfer station.

Eliminate commingling of recyclables o
Those of us who do wash thoroughly and separate should be a brake in pnce on collectlon

We have Alberta sanitary service andon a couple of occasions we' 've made reasonable requests for
service, which they flat out refused to accommodate.

I would like to see better opportunities to recycle film plastic and non-usable clothing and textiles

More options for plastlc recycling, a program for electronics to be recycled more opportunltles to
recycle yard waste in the summer and early fall. NP TUN BN ST SRV < X Ia T S B

Electronic waste, food waste, T PR e s Y s e
Building materials exchange C e o SR

| want glass separated from all other materials collected for recycling

Yard debris collection, roll cart recycling

Would like yard debris collection every week during may through October if this can be added for a
* low.cost: Do not want food waste collected from household as thls costs too much per ton collected:

Styrofoam packaglng recycllng needed
No.

Lawn trash expanded in summer
Expanded/clarified recycling service

Would be nice to have more items to be recycled (styrofoam). Possibly additional pickup of yard
debris. San Jose has one of the best recycling programs - very easy to recycle.

Commingled recyclrng without sorting glass/tin/etc.




» Home composting- huge benefits yet folks don't use the bins right. Need free carbon sources (leaf
sweepings) and turners (mlne cost $15 it was in Eugene and it broke!

« Atmy last place of residence in California, we were allowed to put out 5 extra bundled of yard waste
along with our huge green waste can. They were accepted as long as they were no longer than 5 feet

» Satellite depots for clean office paper; recycling containers in parks and public places for beverage
containers - bottles and cans.

« [ still take many plastics (2-6) to wild oats for recycling. Some commercial packagrng makes it hard to
cut down with plastics.

» | want school recycling to get better. Especially food at lunch.
« Include recycling of various plastic containers and bags.

~» We want trash to really be recycled and not just trucked to a landfill.

» We need more help for recycling fluorescent lamps ballasts electronics windows and small amounts
of construction debris like concrete.

» Lessened
» Need broader container deposit program

« Yes, 1) plastic recycling of 'no neck’ containers. 2) post-consumer compostable materials— food
scraps, paper plates that can't be recycled.

» Offer recycling of compostable material and all plastics

e | want the optron ofa garbage pick up every two weeks orelsea reduced rate for a half sized
- ‘garbage can. - _ .

+ Want choice of drop box in Washco paint can recycle open on Sunday
« | would really like to see curbside compostrng

. Styrofoam and battery disposal. Paying’ to recycle isn't gorng to work
o Increase the scope of recyclrng

* Special prckup if you have a big clean up.

o Plastrc plck-up

LN \,.;» . - R LR TS o - P P R B TR S
N FERE L W R SATEA N U L N P RS P LU : i LD e A

S SR U

. Expanded to include plastlcs food S opr ot st b
« Curbside food waste pickup for composting and yard waste pickup increased to weekly. -
. Recycle more types of containers, as above '
« Plastic films and increased yard debris.

» Alocal recycling center for teachers or parents to provide matenals to be reused in creative ways.
'wrthrn the classroom ‘ . e

ol think we should promote recyclrng ata hrgher Ievel by chargrng those who do not recycle a hrgher
rate. Small cans should be given a greater discount than they currently receive.

+ More info on what is recyclable plus what to do about plastics |
» More convenient bottle and can return services

s Pick up, TV's, monitors, batteries.

¢ No

+ [would like a more convenient (hours, locations, costs) way to recycle monitors. I'm taking my 4
monitors to Clark county so | don't have to pay. | teach environmental science.
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Would like to be able to recycle more plastics (i.e. Non-neck containers) as well as see composting -
services for apartment complexes.

Added plastic recycling.

Organics recycling, additional plastics recycling (containers and films)

Plastic tubs, polystyrene

Weekly lawn debris pickup

I'd live to include all plastics in my bin, threaded head or not.

Expanded plastic, and organic matter recycling

Continued increase in the different types of plastic recyclable options, tubs, bags, etc.
More plastic recycling; yard debris weekly in Portland.

More recycling. We only have 4 to pick from glass, newspaper, cardboard, tin

See above -- plus, a decrease in the cost of dropping garbage/recycling off at transfer stations | think
would encourage more people to use them rather than dump illegally

More on composting

Plastics, all the stuff you don't know what to do with. .

Yes. | would like weekly yard debris pick-up

Expansion of items collected either curbside or at depots.

Commingled recyclrng expanded recyclables collectlon lncludlng plastlcs 3-7
Hazardous waste drop offs on a regular basis ’

Would like to recycle more materials curbside, i.e. Plastics

Weekly yard debris collection in Portland - » _
Expand plastic recycling to include more kinds of plastics including margarine tubs
Plastics of all kinds B ‘

Roll carts for recycling; expand the list of items to be reéycléd S

Plastics recychng and hazardous waste: drsposal not ea il accessrble

| would love to recycle ﬂuorescent bulbs battenes and more plastlc curbsrde

Would be great to have twice a year bulky item and hazardoug wa;tefcollec‘trons'."ﬁ' N
Curbside plastic bag recycling.

Curbside food waste, commingle everything but glass. .
Transfer stations salvage yard - store. More education, | know I can do better.

Garbage cans better sized to actually accept a weeks worth of a typical family's garbage with out
overflowing. Too tall and skinny - two 13 gal kitchen bags fill

| just want more people to know exactly what they can and can't recycle I M
Add more materials for recycling or roll carts for recycling to make it easier for citizens
More recycling of plastic, weekly yard debris '

More plastics recycllng Those darn yogurt tubs seem to pile up at my house.
Expanded recycling

Alkaline battery recycling in bins
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Composting v
Yard waste, more plastic recycled

Add hauler staff to sort/separate residential trash on pick-up day. Requlres trash-pick up prior to
recycling pick up.

I would love to have yard debris pickup more than once every two weeks.

More education: you need to do a much better job explaining how to separate items and what you
take. | walk through my neighborhood and see what rotten job a lot of people have done sorting their
stuff

More plastic recycling at curbside.

More options of number of cans per month. Recycling of all plastics that can be sold.

No |

Recycle more plastics

Such as? I'd like to recycle yogurt & cottage cheese tubs.

60-gallon carts for recycling pick up instead of bins (yes | would pay for this) bulky waste ple up

-electronic pick up curbside recycling options for plastic contalners

Electronics & household

3. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot mdre,
indicate how much more you.would be willing to pay for any new
service, if it were to cost more to provide.

0% 5%  10%  15%, 20%  25%  30% 3% 0%

= nothing more

Its already too'expensive
| pay sufficient amounts to cover the costs of collection and disposal.
I see no reason why it should cost more. '

o | should pay less for less service.
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2=

I do not want to pay anymore than | already do

We pay for recycling; the general public does not want to pay for extra recycling when they could just
throw it away. Recycling will not be successful if it cost more money.

Don't
A Qreater focus on composting should reduce the amount of waste— therefore it should not cost more.

Not sure how to answer this, | like my service. | only think enforcement to others should be applied.
Force people to recycle or they are penalized.

Lets become more price competitive
We do not produce large volumes of garbage or recyclables
We pay enough already.

Twenty bucks a month is sufficient much more and people will stock pile it to consolidate runs to the
landfill

Rates are already quite high in Beaverton so I'm not willing to pay more

| try hard to do the right thing. | don't want to have to pay more if | consume less and recycle Ask the
polluter to pay more.

a little more

I'd pay a little more for weekly yard debris pickup and the sarne to eliminate commingling.
We haul our yard debris to McFarland o

I think recycling should pay for itself if possible. Am willing to pay a bit more rf more products can be
recycled than can be now. .

Maybe if you' made the recycling fees cheaper then you would get more people who are w1ll|ng to pay

- to get their recycling picked up.

3=

I would be willing to pay slightly more if | can recycle more.

Broaden the container law

I would be willing to pay 3-5 dollars more per month for food composting.
If we can recover goods instead of sending to landfill, shouldn't we pay less? . .-\ .ot vir oy

At this point | don't have the financial flexibility

If it were significant to the city, the envnronment or my convemence l would consnder |t lmportant
| don't think we need much in the way of new services, so I m only wrllrng to pay a brt more

This depends on whether or not my household would use the servnce .

More mterested in manufacturer responsnblllty and rate mcentnves to reduce waste

It depends on the service.

I'm just cheap » .

It already seems high for garbage service. -

Fixed, small income

more

A reasonable increase in cost is worth it if it increases sustainability and decreases environmental
impact.
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Those who don't separate adequately should pay extra.

I'd certainly be willing to pay to recycle more materials

If the new service was reasonable, it may be warranted.

A couple of dollars a month is easy for me and big for you if there are recognizable services added

I would be willing to pay $1 per month more for collection of source—separated office paper. Would be
willing to deliver paper to local depot and pay onsite.

| base my estimate on what | spend to operate my own car to transport the additional plastlcs to wild
oats for recycling, or hazardous waste to a waste station.

Has to eventually be same as or less than garbage cost.

Depends on service. | would like to see 0 waste

If it was an optional new service - a reasonable price would be ok.
I'd pay a little more to recycle all plastics ’
| am willing to pay if | know plastlc films are being recycled.

| think recycling should be closer to 90%, particularly hazardous waste. People at the transfer site
should remove hazardous materials and things like sod, before landfilling.

Not sure. As an apartment renter, | do not know how much of my rent is related to garbage and
recycling.

Would pay some to be able to recycle more

We are on a tlght budget

If I get to recycle more things, | am wrllrng to pay more.
Depends on how * green the servrce truly is

Add more plastrc containers to list of acceptable recyclable items, and add compostlng program. Top
current trash is unacceptable plastic contalnerslbags styrofoam and food waste .

I'd be willing to pay a couple of dollars more a month for yard debns pickup every week
Dependsonthe service - ... .. ivel e sl ol s

R A
a

An extra $1-2 per plck up would be fine.

it shouldn t cost more if the servrce |f desngned eff crently

Would be wrllmg to pay to support an exchange ;

Especially for reusable materlal L|ke aprons and drshes Also Iess packaglng on the food

1

The cost for recyclrng now i very, very reasonable Just havmg a place to properly recycle thrngs .
would be worth whatever it costs us within limits of course.

I would use the "carrot’ of keeping recycling 'free’ but raising rates of garbage to landfill - -5 =
It is either going to cost us now or later in the future. Why not pay for value added recycling now.-
A fair amount ' ' '

Would pay for convenience and save transport.

For current services $0
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5 =a lot more

We need to start paying the resource loss and social costs instead of putting it onto future
generations. This is best (by far) done with a tax on goods-relative to the products ease of
recyclability

| would pay more only if | knew for certain that the material collected would be utilized to its highest
extent

We have a crisis in terms of ewaste and | would be willing to pay not to send our problem to China
| would love to see a strong PAYT (Pay As You Throw) program implemented.

Recycling and waste preve'ntion' is extremely important to me. We have to be willing to pay for it.
It costs money to provide the additional sérvice...nothing is free.

COGAN 59
OWENS
COGAN



4. What is most important to you about services in the future? Ccst,
convenience, resource conservation or other?

"Resource
Conservation
53%

Convenience
15%

Other

_» Fairness, | don't like paying for what | don't use.
» Keep rates low!

« I think there should be more waste streams collected for recycling — but | do NOT support co-
mingling.

» Cost and convenience

» | want to see more waste being diverted in our region. Food waste is an enormous percentage of
~what is in the landfill.

« We as a nation flat out waste too much. | would like to see some more upstream answers for
reducing or environmental impact, like education on packaging, and products that are support ona
local basis.

- They are all important ‘

« Ability to recycle all products purchased.
e Al ‘

o Low sulfur diesel, rail haul to Arlington,

» Of course without convenience, some people will not recycle at all so we need to make it eaS|er for
themto doit.

« | know this is not a new idea, but we must STOP producing plastics that can't be recycled Improved
recycling has to start wrth how products are packaged.

» Resource conservatlon and reduction of hazardous waste and no incineration.
« Viability of recycling industry
» Education of customers on available services and customer utilizing available services.
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We should be shooting for zero waste.

We need effective collection programs that enable our recyclables to go to the uses that will save the
most energy and other resources. Then we can make those programs more convenient and efficient
to reduce cost. | hope we don't follow stupid California where they let haulers yard debris in landfills
in place of soil to cover garbage. | hope our yard debris is used for compost to make better soil,
which can be used for organic farming.

Waste reduction as important as open space--like to see Metro restore support and resources to
waste management.

| favor resource conservation but feel recycling should be made REALLY easy by providing services ‘
to pick most anything: compostable, all plastics, electronic goods, etc.

)
| » Resource conservation is the main reason I recycle.

» I've been mislead by Garbage/Recycling companies in Portland who claim to recycle items such as
aseptic containers, when they are actually incinerated. | would like to see more accountability along
the lines of recycling. Companies should be required to recycle the items that they claim to recycle.
I've hear stories about the cost of recycling being so expensive that companies would rather ship
recyclables to a landfill than spend the money on recycling and | worry that those stories are true.

SECTION 2: HOW MUCH CAN WE RECYCLE?

5. On a scale of 1 to 5, ‘With 1 = not satisfied and 5 = very satisfied,
rate your satisfaction with the current Ievel of effort by residents and
businesses on recyclmg

o '}L Gate |

|-0% 0% . 20% . 30% . . 40% . 50%

1 = not satisfied
. Orgahics is'pitiful; my garage clean out is toés’éd - carpet, chemicals etc.’ -

» Our residential neighbors recycle little/none. Cardboard and other paper consistently get put in trash
cans _

» We can't even reach the paltry 62%!
* Some people don't even try
. 'Seems very few people and businesses recycle
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2=

3=

Could always do better

I think there is more businesses and residents could do. Waste prevention for example, is something
that should be a constant message to people. When there are still people using 90/60 gallon -

mostly dissatisfied

My company could easily recycle a log more.
We could do a lot better.

Much of the recycling business put in; in-office recycling bins get thrown in the garbage, driving down
the road people seem to recycle but I'm sure we could all do much better.

Much more could be done by the business sector

| see a great need for improvement in the schools— there should never be paper in the garbage can
at any school and right now there is plenty endlng up therel Styrofoam trays have got to go too!

We haven't added a new recycling material to our household program in 8 years. Seattle can do
plastic bags and tubs which | have to cart to the grocery store.

People do a good job with what is easy and would probably recycle more items if it was made very

: convement

I often see people throwing recyclables in the trash and frequently goto busmesses where they don't
even appear to have recycling. : .

Need greater efforts at the commercral level.

I work at a mall in Washington County in which, except for cardboard, recyclmg seems vnrtually non-
existent.

50% recycling rate isn't good enough and the amount of trash that is belng created has actually
grown, we need to reduce the amount of stuffl RN

We do not feel commingling really means recycling.
Residents seem to work at it; business very spotty, can be awful
Too many of my nelghbors don tuse red bins

Few public recycle bins in’ busmesses i

~ Commercial facilities need to step up to recycle more and prevent :wa_etef';‘

Too much that could be recycled still goes to landfill.
Everyone knows we have a long way to go.

Very upset that schools use nonrecyclable foam trays it gives the wrong message to kids. Why not
washable reusables or force the manufacturers to recycle the trays. Pps should set example, it's
appall .

My company recycles paper, but doesn't buy recycled products and there's nowhere to recycle thlngs
like cans or bottles, etc.

Businesses are doing poorly in part because there is not an adequate program nor incentive for them

to parl|01pate

somewhat satlsfled

Improvement by business is needed.

As a household, we can do better. We already use the smallest garbage can size we can have but
could do better if more products could be recycled.
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Businesses in Gresham are expanding recycling; resrdents are losing interest. Need more residential
public outreach.

| see many who don't care

Seem to do minimum - everyone could recycle more

Most of my neighbors seem to recycle and most businesses | am in regular contact with do
People try but costs in tirne and services are hard.

Businesses could do more.

People are not motivated to recycle.

| have no idea what efforts have been,

I know some people who never use their recycling bins. | feel that it should be mandatory If they
choose not to recycle, they should pay above and beyond what recycling families pay.

Residents do very well, exceeding projections. Businesses need to do a lot more, and best'
requirements for how much businesses recycle should increase. We also need well designed public
receptacles

The garbage people should not pick up the garbage unless it is properly sorted. The haulers should
inspect. )

Most everyone recycles what they can, but they don't think twice about filling a garbage can each
‘week. With a worm bin and compost pile, we generate very little...shrink wrap, plastic lids, that's rt

' Good, but plenty of room to improve

We do have a high local recycling rate, but I am stlll bothered when people don't take the tlme to
recycle even easrly-separated items

Too few commercial users recycle waste effectlvely, ie. Restaurants do not always provrde
We could do a lot better!

I see a lot of business not recycling basic goods like paper.

Lots of organics still in the bins!

We do better than most places in the country

Education and outreach needs improvement

Businesses could definitely do a better job.

Forest grove |s pretty aware, as communities go; but | see room for educatlonlawareness on the
separation efforts.

I live in NE Portland and feel there is not really adequate info presented to these residents and
businesses to promote efficient consumerism in regards to recycling.

It seems too many residents and/or businesses do not sort recyclables well. | wonder how much i is
thrown out due to poor sorting. Plus, | think everyone could be doing a better job overall.

Businesses need to do more. '

| don't think people feel they are making a difference.

I think both parties can do more to increase recycling rates.
We are only at 47%, | understand

We have come a long ways and we have a long ways to go. | believe that there are many who do not
recycle, particularly residents of apartments and businesses who do not have recycling plans.




| 4 = mostly satisfied

+ My neighbors and | do a good job. Not sure about businesses.

» Other than the wrong or improperly prepared material, recycling is very good.
» They seem to do pretty well effort wise.
» | feel like my law firm could do a lot better!

« | wish that places in the workplace would make an extra effort to conserve and to recycle more than
they do currently.

» More options could be offéred such as scrap wood, more plastics, etc.
« | think residents do a very good job - I'm not convinced businesses are doing as well.

» Metro does a great job of education us on where to get information -- the '234-3000' jingle campalgn
was great! We could use better hours on weekends at facility sites though.

» I'm so happy to see so many people make an effort.
« | think people could try harder to recycle as much as possible.

5 = very satisfied

« 1think we are all doing what we can. but it will take more. The questlon |s are we wnlhng to pay for it.
* Yard debrls collectlon could go to once a week dunng May through October

. Isee way to much waste and overuse of our resources. A huge room for lmprovement to engage our
citizens and more |mportantly our busmesses to be stewards of socially cons<:|ous resource

» | generally see recycling bins out next to every garbage can on garbage day.
consumption.
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6. On a scale of 1 to 5, with 1= not important and 5 = very important,
rate the importance to you of making a larger investment in public
information and recycling programs.

50%

1 =not important

¢ [ don't think this is an issue.

2 = mostly not important

« Ifitcostalot, | feel that it is a poor use of money.

» [ think a lot money is wasted on sending people newspapers like ‘trash talk’ no one reads that. A
simple flyer with what people can recycle cost less is read more

« | don't want to spend more, jUSt make it srmple "
« I don't think that throwmg more money at recychng |s the answer The problem |s too much

+ ST IR L A

consumption not lack of recycllng Srle e

«:'Public information needs to be lmproved .more programs are not needed if the mformatlon was easier
to understand. ' . : :

» “Large investment” in public info should be limited to-NEW recycling programs My child is taught how

to recycle almost every year by Metro at school, this is unnecessary.

3= |mportant

* Accepting more items for recyclmg would help Cans at a reduced cost for recyclers Word of mouth .
and settlng by example nelghbors is most effectlve Not money for ads.

I see ‘the value of recychng educatlon for kIdS but adults need other engagement

Well-intentioned people don't really know what is recyclable curbside. They need to have non-
recyclable materials left at the curb. That's the best education!

With consumers | think recycling is more of a convenience issue

Would like to see more info on waste prevention.
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4=

5=

somewhat important

I'd probably put 5 if the publrc information emphasized reducing and reusing and not qurte so much on
recycling

Having a more easily readable guide to recycling protocols that can read quickly and put on fridge or
in kitchen drawer, that is on durable paper would be a good thing for households to have.

Need more info on how to recycle, like what things need to be segregated and what does not

Just anecdotally, | have noticed a decline in curbside setouts in my neighborhood with advent of roll
carts. It seems more people are throwing away recyclables. The roll carts are overflowing/bins going -

We need fewer garbage cans, more recycling opportunities

Five of my students are right now filling out this questionnaire. | teach envrronmental science at north
Clackamas Christian.

Need to be careful to spend education/promotion dollars only where they will be effectlve -Don't
waste money on things like videos to go on cable channels.

Indrvrduallzed assistance, help people to overcome perceived barriers
You have to find a champion within each group to make these changes

I've heard a lot of talk recently about recycling not being much/any better for the environment based
on the amount of energy it takes to recycle -- | think de-bunking this myth would be valuable

I think that it is important for people to recycle and for programs to be started
My neighbors & | do a good job. Not sure about businesses.

very important

It's so important! | don't see the world surviving if we don't

Keep changing behaviors - it takes a long time '

Our world has finite resources. Renewable resources need to have a hrgh prlonty

Recycling can lead to greater thoughtfulness in purchasrng decrsrons . o

I think increased educatlon is the key to gettrng people on board to partrcrpate y o

P -
[ PR L1 O U

Recycllng .s' very‘lmportant and lets not forget about reduce and reuse t' rstl iy

We don't need more information, but rather convenient ways to recycle more items on a regularbasis.
Why can't | recycle my compact fluorescent bulbs and computers on a regular basis.-..

-Because so many people operate on an out of sight, out of: mrnd' ba5|s educatlon is key to .
“increasing recycling efforts. : : ; po SEE

Business can have huge impact either way, so get them onboard . o
Citizens and businesses won't know about programs unless they are educated about them.

‘Extremely lmportant 1 work ina school and apples me how much |s not recycled or reused

See my earlier comment about the huge need for educatlon (I also need to mentlon that a Iot of
these poor recyclers are otherwise conscientious (sp?) Folks.

Again, education is a learning tool ,

Become more involved in educating the public.

I think it's important for our long-term health. o S o P
Since we don't have recycling regs, voluntary action depends on eduoation and ‘p':e\rsonal actions
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Remember, reduce intake, reuse output, then finally if nothing else, recycle! (waste = food!)
The investment doesn't need to be monetary - standards and accountabllrty is needed
Yup! +++ we aren't there yet.

People constantly need info input, look at what we have to hear on the news everyday. People need
to get more input about their immediate environment. .

We can do a lot better.
Education seems to be the only way that people know what to do.
Our grandchildren should not have to live with our wastefulness

Awareness should increase level of recycling. An emphasis on school age children would be good as _
that would benefit future generations.

The more you know, the more you are willing to participate.

I think that it is incredibly important to educate the common people about normal, minuscule ways to
conserve. For example, teaching people the benefits of composting verses garbage disposal.

Community and environment are core values we hold highly.

Recycling is great but more errrphasis needs to be made on re-duce.

Natural and manufactured resources are limited. We need to reduce reuse, and recycle.
I hope people will make the commitment if they have the right lnformatron

Education about the importance of resource reduction and socrally responsrble consumptron is one
important way to use an upstream solution to our current crisis. .

I would like recycling available to everyone, but I do not know if it is in every. communlty Also rt's so -
important the public know exactly what can be recycled and how we can prepare our recychng
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7. On a scale of 1 to 5, with 1 = no further government regulation and
5 = high level of government regulation, what level of government
regulation would you support in order to increase recycling?

T I T T T i

0% 5%  10%  15%  20%  25%  30%  35%

1=no furfhér.‘goyernmer‘lt rég'dlation

] donftlthiqk‘)ﬁé‘ need any more regula‘it‘ions;. just the will to listen to th;er'pUB_lic'.

1 don't th}nk that the government should be involved any more than necessary

« Do not need more government regulations

« | am not a fan of regulation. Education is a better approach. If people want to recycle they will. You
can't force themto do it.

+ Government involvement requires a subsidy, therefore the markets do not drive the programs. Some
areas are unregulated which makes it unfair to both the public, businesses, and collectors.

» Educate don’t regulate - impress people with the benefits of recycling not scare them with more
regulations :

» No opinion on this issue

2 = hardly any regulation

» Weare already recycling at a high rate in Portland, will cost too much to ratepayers to make
substantial increases in recycling. '

3 = some regulation

« We need to increase recycling, some regulation could make it happen.
« | would say 4 or 5 but people resist more 'laws' or 'rules.’
« | could see certain regulations on businesses being valid

« I'd be interested in perhaps some landfill bans and/or some manufacturer take-back regulations for
appliances and electronics.
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4=

5=

Carrot is better than a stick, but increasing recycling is very important.

The regulation would be most helpful in preventing the existence of certain products in the first place
or in establishing more producer responsibility over the product’s entire life cycle.

Pay for landfill remediation! Ziploc doesn't guarantee their 400 ton S|zesl
Look at why education hasn't worked first.

Only if businesses receive the same restrictions as residents, would I support further regulation. | feel
this is where the majority of waste usually occurs.

How about investing in businesses (mrfs manufacturers etc) who allow the system to handle more
materials

Any new rules that legally enforce people to be educated about the dying state of today's earth.

I think regulations a component but not the sole motivator. What if we tell people to recycle and they
don't...who will enforce and at what cost.

more regulation

Waste is a national problem, gov. Regulated recycling would be a good thing.

Voluntary standards only get us so far. If this region is going to boost its recyclrng rate, government
has to tell business to take some responsibility.

| would focus more on mandating recycling with businesses as Portland does

| support government regulation that puts the burden on the producers as in Europe
Packaging restnctrons are needed. Should advocate on natlonal or state level where possrble
I think landfi II bans of selected materials would be approprlate

Some people are not motivated to do things because it is the right thlng todo -it needs to be a Iaw or
ordmance before they wrll do someéthing. Mandatory garbage service should help this!

We all need a push once in a whilé... L
Regulatlon toi mcrease access & opportunltles to recycle

Ifitis somethmg I can do W|thout $ investment. SR

People alone are not going to do it.

I've seen volunteer recycling, we are falling short.

Hold our citizen accountable for natural capital costs of each and every one of our lifestyles. Then you
can have financial incentives to reduce and recycle

high level of government regulation

Hate more rules and regs, but they will pay off in the long run.
Make companies take back old tires, computers, etc. Enlarge the bottle bill.

Make the haulers collect recyclables properly. If they want to commingle then they should get less on
their franchise fees. A

If, by 'government regulation' you mean enacting a law makmg it ilegal to not recycle then |
Regulate it highly, especially in business
Make it mandatory but convenient so that people don't cheat or dump stuff

Look at Germany where original manufacturers must take a product back when the customer is
finished with it. They don't landfill goods to the extend we do. It is regulated by the government.
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I think that is the only way some people will do it

« Usually things happen when government mandates policies that benefit the entire region.
« Make it mandatory for businesses and residents to recycle!

» Itis obscene that our country consumes so many resources. The least we could do is make recycling
a responsibility of any us consumer. Recycling is more important than littering, which has a fine.

» Same as above-- | want to see practices as green as possible, regulation is good if it works

« | think that we have hit a plateau with the level of recycling in the area from voluntary measures. To
get to zero waste or an 80% + recycling rate, we'll need some regulations.

» Given our levels of consumption compared to other nations, we must be responsible for our
actions...just as littering - fines.

» A garbage tax to producers-similar to the green dot program of Germany is essential.

» Perhaps done via incentives not sure what a good balance would be for success.

« | would support requiring recycling in the construction industry to 'level the playing field'
o Sadly, those who still don't take the time will need such to change habits.

« Although recycling is not the answer, your questlon doesn t cover reduction, reuse, etc. So | am
voting for all strategies

o If government regulatlon would i increase recycling, then | would support that.

« Whatever it takes to get more done! Fines for not recycling matenals were common in New Jersey to
get consumers and businesses to recycle.

« Benefits from recycling accrue to the community, o government rieeds to be in charge.

« | think the government's involvement should be gea're'd toward éettlng volunteers and citizens
-involved so the pubhc is doing the conservatlon (on the government's dollarl)

8. Ona scale of 1 to 5, w:th 1= nothlng more and 5 a Iot more,

indicate how much more you would be willing to pay for any new ...
service that would increase recyclmg If it were to cost. more to..
provide. ,
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0% 10% 20% 30% 40% 50%

1 = nothing more

As | said, my main concern is overpayment for service I'm not utilizing because | am rigorous with
recycling and buying green.

Don't want to pay for any new services

Not just me, but the average person is not going to pay extra when they could just throw it away for
the normal price of garbage.

If people who didn't recycle had to pay a lot more, | think that would take care of the increased cost.
Why make the people who are doing it pay? That doesn't make sense to me.

2 = a little more

It depends on if | really needed the new service
Don't charge me for doing the right thing. Make the guy who drives a hummer and uses weed & feed

_disposable cell phones, etc. Pay forit: . - .. . R

To have carts for garbage, recycling, and yard debris collectlon at all residential customers for-all-
servuces makes sense The cost would be mlmmal

Depends on how much the costs would change How hlgh?

Even though | may want to give as much as | can to support new.recycling costs, my checkbook
simply won't allow it. _ : - :

-‘My tolerance for S|gn|ﬁcantly increased costs is not high. Maybe $1 to $2 more: per month: .- - .
- However, if recycling is mandatory (like Seattle and Hawaii) it might hot be necessary to raise costs.

Just because of my-currént financial snuatlon but| don't mmd be held accountable for my ecologlcal
footprint in our great community. S v .

Cost to landfill should go up before you begin charging for recycling.

Recycling needs to be prepaid by building it into the cost of the product or good. If you just increase
the cost of the recycling service you make it less attractive with respect to disposal.

COGAN 71
OWENS
COGAN



3

5

= more

Provide me a proposal. This question is fairly generic
If it increases recycling I'm all for it!

Didn't you already ask this?

Depends on how spending is managed.

I am in a lower middle class bracket, and my economic restrictions would dictate how much | could
afford. Putting the burden on who produces the most waste is most logical.

1 would favor increased fees on the purchase of goods to cover increased disposal costs instead of
higher backend fees. Ireland has a 15 pence fee on plastic bags that has significantly reduced them

Relative to current a few dollars more is not hard to deliver...

I would pay $5.00/ month more

Depends on service

We don't pay to recycle now, unless it has been built into the garbage collection costs.
It eventually has got to cost less than trash hauling. -

As long as the price is based on cost, I'll pay somewhat more.

somewhat more

| would pay more for recycllng as Iong as regular garbage rates were kept as Iow as pOSSIble
This isn't optional. ’

Worth the added cost in the end.

it would probably be a rent increase.

I would pay but | think it would be more effective to have penalties for NOT recycllng

SRS

=a Iot more

I wnll pay more. But wnll everyone Good questron and you had better be sure of the answer:

$1 per month forless commingled service = "t i g.: I

Right now we only pay about $17 a month for garbage recycllng and yard debns pICkUp, WhICh rs a
bargain.

Included into costs’of buying product, a fully responsible product would give: the pennles back If
recycled properly just as the bottles do now. )

I don't think it has to cost more, but this is the only choice:: | envision ecoparks’ such as they have in

. Berkeley where people can buy what is currently thrown out.
. We have to be willing to pay for thrs as it isa benefit to all and to future generatlons

| can reduce costs by doing some or all myself.
Too vague, which service
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SECTION 3: HOW CAN SUSTAINABILITY PRINCIPLES GUIDE
SOLID WASTE PRACTICES?

9. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied,
how satisfied are you with the current level and type of home and
business sustainability practices?

0% 5%  10%  18%  20%  25%  30%  35%

1 = not satisfied
« 'l'am no expert, but | see it losing ground No one in my nelghborhood does anything to‘sustain
themselves .

» Portland has some great examples but the communlty is only jUSt startlng to scratch the surface of
when it mlght accomplish: B NI T KPS IPC T b AU N SR o e

’, » We just have a long way to go, l like the dlrectlon we are going;; but we seem to be stagnant onour,
.__,_growth of these practices. Many think that just recyclmg the newspapers is enough. . RS

+ | am not aware that Metro offers any services that support sustamablllty at busmesses or home,
, -except the natural.gardening tours. : :

¢ Product and packaglng design is a problem; people aren’t as commltted as l'd lrke
. | don't see the system as being sustainable; simply collecting recyclables is not sustainable.
» Pilot projects are great, we need mainstream prolects o -

. | don't know whrch are the top ten home products that help the blosphere

. Awareness is low and most busmesses ‘either don't want to know or are govemed from out-of-state
and don‘t care.

» Weare barely scratchlng the surface as a culture. Many people would comply wnth stricter
- sustainability if it was culturally supported

. Portland does a lot metro could do much more.
. No measures are in place that communicate our Ievel of sustarnablllty
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2=

3=

Portland does a lot metro could do much more.

mostly dissatisfied

| sure it is not great, we go through a lot of resource and produce a lot of waste in a year, we waste a
lot.

Could do better

| feel there needs to be more public education regarding indoor air quality and toxic products in
homes. Perhaps some supportive information on reducing consumption in general.

People are still far from making whole system connections.

Again, | feel more residents and businesses need to learn the options, and find ways to make it
feasible to live with less waste.

There is a lot more room to grow sustalnable practices, even in Portland
It's a start, need to do much more!

More businesses wifleets should be usmg alternate fuels. TV's, computers, phones, electronlc toys
should have 'take back’ programs.

Businesses and municipal offices could do more. It should be enforced to use both sides of printer
paper, as an example.

Nothing is separated now. We don't believe commingling works.

We have done a lot in our own home but others could do more and we could do better if we could
recycle more types of products

Sustainability is a huge and complicated issue. It not only has to do with the cost of service but the
economy and the impact sustainability practices have on production and competition.

There needs to be more incentive to homes and businesses for sustainable practlces ie.; energy
efficient appliances, smaller collection containers, composting. Etc. :

Some people and businesses are fam|l|ar with sustainability, but most are not--still needs education.

Plastic and excess packaglng are too prevalent Alpenrose dairy just switched to plashc from
cardboard, more education...... T N TW IR LIRS tes : EE

;., Tyl t 2

We are way ahead of the rest of the country but have far to go to reach z&ro' waste' P

'We haveé a long way's to'go:*A 16t more could be done in compostmg to reduce greénhouseé' gases .
and storm water management to réduce runoff/sewer drainage into the rivers.”We also need energy '
conservation Ce e e S A

Businesses should do more w/resource eff crently and product respon5|b|l1ty Desugn to be recycled or
taking it back - close the Joop. =~ .- . . - . R S .

= somewhat satisfied -

N e

| like the options we have, | jUSt want an optron for less trash

For as little as people understand the concepts of sustarnablllty, I thmk we're pretty much where we
should be CeT

My students and | are not sure what thls question means. | thlnk nothing is sustainable wnth a
growing population.

No opinion on this issue
I don't know what you are asking... | only know my practices and those of my employees and friends.




» Portland metro area does better than most of us but not nearlly good enough
« Don't know enough

» We all could do a lot more.

« Businesses could take back more items.

¢ Again, education is needed.

» Compared with the rest of the country, we're doing a good job. But to be truly a sustainable
community, we have to be better than just good.

4 = mostly satisfied

» Ok as long as costs do not increase

» There are many options for everyone to make green choices. Again, more public information is
needed in what is available to the public and how to take advantage of them.

» Work with businesses first where economies of scale will help make costs more reasonable.

» | think businesses could do better to help conserve and recycle and educate their employees about
‘'ways to conserve. ‘

» Home=good, business=needs work .
» Would love to see plastic tubs and 'no neck' containers added to list.
 There can be room for improvement

o Let's include schools/fast food and more.
5 = very satisfied

. With what | know -- which isn't much.

» Gresham is very progressive for business sustainability; water conservation seems like a bigger issue
right now for residences. '

-Don't know practices you mean

I'm not sure what the question means! -

I don't understand what we are being asked in this question.
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10. On a scale of 1 to 5, with 1 = not “green” and 5 = very “green,”
~ how “green” should we make the solid waste system in terms of

emphasizing broader environmental protection and resource

conservation practices? '

0% 10% 20% 30% 40% 50%. . 60%

1 = not “green”

« Emphasize it when practical, i.e. does not dramatically increase costs
» Too many 'rules' already; too much restriction on private lands '
« Not sure where you would head with this question. Would need to know what exactly you are asking.

2 = hardly “green”

« Oregon

3 = somewhat “green”

¢ |t needs to be improved.
» You can't force what people don't want. Take small but firm strides.

"« | believe that these diesel trucks should be réquired to reduce particulates. I'm not sure what else
.would be reasonably cost effective and have a significant environmental and health benefit.
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5=

~We' ve got no time to waste

here. C
Not sure what this means

No opinion on this issue

So much more education would be necessary.
Don't understand the question.

I'think that it is just right the way it is.

mostly “green”

I hope that 'greening’ the system will still incorporate efforts to increase the amount of recycling.
Ultimately 'very' green but not feasible in 10 years.

At this point 5 seems an extreme, but if marketed well and people give good feedback - why not.
Perhaps a little sticker or shelf tag that states, this product is friendly to the environment.

Green pays in the long run

1 think we should make it as green as possible, as long as the cost isn't outrageous.
We have a way to go here, with more and more improvements

Take it as far as we can for the people of the future.

very “green”

Very! Again, if we don't we won't be around.

Sustainability can be a really good common sense‘guide if it is uséd appropriately. It's not just:a solid
waste issue; all businesses should consider it.

We recycle to save energy and resources, so haulers and their operations should j Jorn government to
'lead by example.' Garbage trucks need to use biodiese! and use filters to reduce air pollution.

If there ever was a system that should be green, it's the system that deals with waste .
Model the best behavior - within a reasonable budget '

Becommg a sustainable communlty isn't optional - it's requrred And elrmrnatrng the concept of waste
is critical in this regard.

Let's get those trucks running on clean fuels and also consrder the wages of the employees
Let's make it sustarnable not green ‘We must be sustalnable n all aspects of socrety
Green makes sense for Iong term plannmg

Try to get companies to buy recycled products

Portland should be a leader.

As a region we need to realize that the environment can only take so much We need to make
everything possible green.

I'm worried about the future and | want to take action in my communlty to create a sustainable future

B I Sl s T

Office depot offers aone- month computer recychng opportumty why not take back programs year
round for more electronics. v

We should do what we can. . .
(My students discussed this questronnalre with their parents before today )
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» Portland metro region is seen as a global leader - now we need to act that way.
« Strong favor green but not use of the term
« Protecting the environment and natural resources should be the priority.

« [ would put more emphasis on the generators of waste than on the solid waste collectors. The
environmental damage from collecting and trucking waste and recyclables is small compared to
manufacturing

» Solid waste is a key sustainability issue - if we look upstream to the source of the waste, a paradigm
shift in the design and use of products would have to take place to significantly reduce trash.

* Increase protections, educate consumers, give businesses more incentives to reduce and reuse

+ Get trucks running on biodiesel fuell Switch over to- hybnd vehicles! Make all cnty buildings green
power purchasers!

« Let's stress the importance of conservation as a way to promote hvablllty This is more than a nlce
thing to do. Let's impose fines for littering or require community service.

e As green as possible

» How 'green’ do we want our planet to be for our children, grandchildren, etc.???

11. The region should go beyond the “greening” approach to adopt
zero waste strategies. Indicate your agreement on a scale of 1=
strongly disagree; 5 = strongly agree.

oendm IRty

0% , 10% 20% +30% - 40% :oo 0 60% |

1 = strongly disagree
«..Only if costs are in:line and data supports each description . .. 0w - Lo e ae e o
e It's too early to explore this, work on businesses recycling a greater amount first.

» ltis a basic conflict in costs. Zero waste would be great if the manufacturers were responsuble to take
back the garbage they create in packaging.-

» The concept is pie in the sky and it turns people off.

» The region should only promote this concept to manufacturing operations that have the ablllty and
incentive to initiate and carry out zero waste strategies. ‘
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3

I don't think we are there yet. Changes need to be implemented over time to be successfully
implemented.

mostly disagree

I'm guessing that isn't possible for many years yet, considering the current state of technology and |
knowledge (i.e., cost).

Zero waste will never occur, so why promote a program using the term

= somewhat agree

| do not think zero waste is a reasonable standard. It cost alot to do that and if it is going to cost more
to recycle more things, like is asked in other questions, then it is not going to work.

Impossible
Again, | don't understand the question.
Want to learn more about methods to approaches.

Don't confuse zero discards with efficient materials utilization. Better to replace virgin materials with
recycled materials than to utilize all solid waste but produce only low value products

Zero waste is a term that most people don't understand. | thlnk you should get rid of the terminology,
but strive for the ideal.

| agree in greening, | don't zero waste is possible in this society

4=

*-Strategies yes, but drop the lingo of 'zero waste.'

mostly agree

We are such a matenallstrc socnety How Iong do people keep cars now?

Zero waste the concept |s great but actual practlces need to be 'dumbed down for the masses to v'
easnly grasp '

There's too much packagrng
We really have no choice but to look at this as an option to help future generations.

This would require a huge cultural shift, and again, could burden residents to change more than -
businesses.

strongly agree
I think in the workplace people should pay stronger attention to recychng and whatcan gointo a
recycling bin and what you can't.
Go for itl Make it sustainable.

We consume too much not to be committed to zero waste. We can't do it unless the manufacturers
and their distributors make sure products are designed to be recycled and they have to take them
back.

Zero waste is the ultimate goal, and will achieve ‘greening’ along the way.
Americans are far ahead of others in per capita resource use.

Green isn't sustainable. Please refer to The Natural Step for an appropriate framework
(www.ortns.org).

Include What Comes Into The Region, i.e., Packaging On Products, Etc
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» Northern Europe does much more
» |f That's Possible, Let's Do It

. Ofegon has always led the nation in this area. We need to keep setting a progressive example for the
rest to follow.

« We need to shift away from the idea that a manufacturer or vendor is not responsible for end-of-life
disposition, otherwise waste will not go away.

» Not sure | understand what greening approach means
+ The less waste we produce, the better. If zero waste is possible, then that should be addressed.

» It's a goal we should try to proximate as a target. Must include producers and distributors in design
responsibility.

» This would be amazing! ,
« To be successful, requires rethinking our approach entirely
« Strongly favor zero waste, businesses need help in seeing that this is in their economic interest

« Other communities in the nation have adopted these strategies, why shouldn't the Portland Metro
“region? It's also a more appropriate goal to prevent' waste than to 'reduce’ waste.

« Environmental consciousness here is already elevated. It would not be difficult to take another step
in that direction and make Portland an example for the entire nation to be proud of.

o The Goal Should Be Zero Garbage, Usmg Carrots And Sticks

 It's not easy being green, but that's what makes Portland a dlfferent sort of town!

» We have a long way to go, we should get started now. B

» Green is great, but | want our citizens to be steward of sustainability and-be rewarded for their efforts

12. On a scale of 1 to 5, with 1= nothmg more and 5 ¥l lot more, '
indicate how much more yoii would be willing to pay for any new
practice that would increase the sustainability of our solid waste
system

~r < i ta v P SRR N Sy G PR En B . . . o T A cop ey
EES S SN el PR S RET N [ S SRR RRNE AN E IS S0 PRSI T S B St S HESG S
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0% 5% 10%. 15% 20% 25%

1 = nothing more

* None; we could offer tax incentives to companies for ‘greener’ packaging
» Garbage doubled when Arlington started. That was a lot.

» 1 do not have the money to pay extra to recycle more things, many people would be limited or just do
not want to pay more for extra service when they could through it away.

Don't want to pay anymore
Define sustainability in the solid waste system'

Personally I'm wrlllng to pay a lot, but metro should drop this vague back end approach and go '
directly to the producer and consumer responsrbrlrty strategies. : :

. There are ways nowtoi |mprove solid waste system without spendrng more money

e PR
e

2=a Irttle more

* You have asked this questron three times, once is enough. | may not be gettlng nuances here I '
guess. A I ST SR LT R e : SO '

Cost matters
Very little,
This really depends on the efforts the fees would support. »
Depends on the practices, again'l really feel you fieed t6 go after the offénders.
Agaln if we're sending'less to landfill, shouldri't the cost be less?
. Money is not the answer here erther

3= more

* Again, I would look at the costs vs. Benefits.

 I'm willing to pay more depending on my understanding of the business practices and distribution of
funds.

¢ | still don't understand.




4=

5=

Knowing that the percent of recycled materials is gomg up is a great incentive for me to pay more for
garbage/recycling.

Would be willing to pay more in terms of a product-by-product cost, or some other method that
reflects an additional cost based on how much you consume.

Lets keep costs down with greater use

As with other increases - you need to sell it to me by having a good reason(s).
I would need to be able to fit the costs into my own budget.

No opinion on this issue '

Fees should be charged at point of waste creation, not disposal

Eventually the cost should come down to current levels, or all businesses may not be able to commit
long term, which is what we need.

somewhat more

Again, it is going to cost us either way.
Before committing to spend more, | would like to make sure that there are sufficient new practices

that could be done to result in substantial environmental benefit

If all the cost increases mentioned in the survey added up to under a couple of dollars per household
I'd be ok with it... .

| pay extra for sustainable energy. .

Every household should be billed for trash pickup, no exceptrons -

I think that anything we can do to preserve the environment should be done.

10%. Metro and local governments need to show me they really care about cost by brddrng out '

garbage collection services every so often.

Sustainability is crucial, and we should do it in a financially responsible manner

Over time, a truly sustainable solid waste system would become more cost efféctive, saving money
as dlsposal costs rise. There will be an‘initial investment in that program, and I'd support that.

vy /-.\?7"\?* 4..? £

alot more

SEATEN A

Zero waste sounds okay. but | Ilke sustalnabrlrty better asa gurdmg principle. It's more
comprehensive and people are familiar. -

Depends on the service
Depends on cost : G -
Metro can be a leader in change, and | would strongly support that.

Charge everyone, those who recycle get $ back. Everyone else is also paying for the extra services.
which they aren't willing to deal with themselves.

Again, | think with imagination it shouldn't cost more, but if it does Iam wrlllng to pay foraclearler ~
future for my grandchildren. )

Sustainability should be a goat and we must put our money there to support it.
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13. Is there anything else you would like to share with us?

Focus on business practices first for sustainability and 'green business,' then individual homeowners
IF the cost of providing the service to homeowners pencils out with the resources saved. Better to
focus on large volumes of resources and energy saved as can be found in businesses.

| do not believe in the roll carts for recycling. Too much stuff can be hidden in the carts. We need to
have open containers so the person picking up the container can see if the material is sorted
correctly.

How about local incineration and capturing the waste energy instead of transporting to the Arlington
desert and filling a hole there?

I think solid waste and recycling need to speak a language that people can understand. Zero waste
and sustainability in recycling are terms that the average person can't get their brain around. How
about rows of overflowing roll carts setting at curb with the caption, ‘Moral values?' Just kidding.
How about a defoliated Metro region with the caption 'It takes a lifetime to grow a tree and minutes to
cut it down." Then the current regional ariel photo - or is it already too awful? With the caption 'Leave
it like you found it.’ - Get to Gresham before they log the rest of the buttes!

Metro has not taken a strong enough role in regional affordable housing strategy Real opportunity if
combined with green building to demonstrate true sustainability.
No

| support recycling as much as | can, already use the smallest trash can size available. Need to do
more in the schools, | have had a hard time getting my kids to recycle and not throw everything in the
trash. The next generation should be better than the last. :

‘The Portland region generally has a great solid waste system. There are two problems as'lseeit 1)

Metro pays a ridiculous amount in recovery incentives to waste facilities for not that much recovery;
and 2) Achieving S|gnrf cantly higher recycling rates in the region is not possible unless businesses

throughout the region are required to recycle.

Again; | think the option or reduced trash pick-up needs to be offered at a reduced rate Thls wull be
the biggest incentive to reducing garbage and can be lmplemented immediately. It would be ‘effective
and fair, just like water usage and other utilities. We should be rewarded for being conscientious
about reducmg our garbage and recycllng falthfully

I would lrke to see the Portland area especrally Lake Oswego have recycllng programs more srmllar to
San Jose CA.l thlnk the ease of that’ program encourages more recyclrng All of the carts (mstead of

: vanous blns) also reduce the clutter on plck-up day ey Lt i i g

Some Junsdlctlons in the region-are not pulling thelr welght to make progress. The others need to step
up or Metro should hold thelr feet to the t” ire. Otherwrse plans and goals don't mean much '

| would like to know how Iam domg on recycllng ! was sortlng everythmg when the collector told me’
I didn't need to do that. | notice neighbors that do some recycling include things that | know are not
recyclable. How do you handle that? They should be reported, maybe a random check now and
then ‘and let people know what they are doing wrong, with a door hanger or tlcket lf constant
offenders: . Please do not sell or share my emall address

Start a bloremedlatlon prolect of the Wlllamette River usmg Ross lsland!

| ]USt think we. need a stewardshlp campalgn were the crtlzens of th|s commumty are educated on the
impact of their ecological footprint and they have a choice to hold themselves accountable for their
resource consumption and reduction. Thank you for bringing our.community together on this
important issue. We wouldn't be were we are today on many sustainable issues without Metro!

| hope you reevaluate your contracts. Heiberg is a peculiar company not interested at all in the
community service aspects of garbage/recycling business. Maximizes profit - overly so.

Thanks for asking, and good luck.
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Too many things are produced that cannot be recycled. We have to start at the beginning to get the
end result better. Also, add Reject (easier said than done) as #1 option then #2 Reduce; #3 Recycle
to your slogan.

Maybe you can make these quizzes a little easier to understand for the common person.

It's important to me that my local Portland recycling depot stays open. 1 like the option of taking my
recyclables there on the weekend.

I think Metro does great work. | also think it is critical that we start 'pushing the envelope' to make our
community safer, healthier, and more secure - clean air & water, less pollution, fewer toxins in our
bodies, and enough resources to sustain human dignity now and in the future.

I want to recycle all that | can, by making it easy. | have to go to the store to get my bottle/can deposit
back. Have to take hazardous waste to a facility. Stimulate environmental performance measures.
Stimulate availability, marketability of greener materials. Give the public feedback on what products
are made as a result of their recycling. Assist compames in recycling their own products. Educate the
public on alternatives. Improve school recycling, increase awareness.

Franchtsmg of commercial garbage haulers would allow for more recyclmg and also allow for move
lrvable nerghborhoods _

| am amazed that Beaverton is as proud to have brought us weekly yard debris service. We should
be working to lower the collection, not increase it. This City doesn't get 'Green'. | think there should a
monthly free pickup and a charge thereafter. Unrelated, | don't like garbage trucks in residential
areas at 6 in the morning. Sometimes they show up even earlier.

A personal concern for me has been the over-consumption of batteries, and the throwaway mentalrty
of electronic equipment and toys. | wish there were more public mformatlon broadcastedon
disposing of these products responsibly, and more options. | personally have had to search out,-and

.not always successfully, ways to throw out these items.

Low cost rmprovementslsuggestlons 1. Provide composting program (bin, credit/subsidization
towards bin construction, composting instructions. 2. Provide diagrammatic posters for acceptable
recyclable materials for hanging on fndge and in garage near trash/recycling contalners to serve as

~constant reminders.

Make it simple! -

N really liked the ' greemng and 'zero waste' strategles outlmed |n the prewous sustarnablhty sectlon
“More responS|b|I|ty should be placed onthe manufacturers of products to think'ahead to thelr
“disposal’ Either" make products 50 they last longer or can be repalred instead ‘of thrown away Also

package things in eco-friendly containers. My pet peeve is styrofoam packagmg Itis $ohard to get’

« .o a styro recycling center;,Why can't we have containers:in a few parking lots around town so we can

drop off all our bulky electronics styrofoam and have the recycling company-periodically pick it up? So
much of it goes to the landfill because it is too inconvenient to drive it to the recycling center. Itis also

’ ’too bulky'to fit in our home trashcans PLEASE CONSIDER THlS lDEAll Alternatrvely, Just have

more styro recyclrng centers

The cynrc in. me says that zero populatlon growth won’t happen untll we start shootmg each other to
get clean water. We need to do better with residential fluorescent bulbs and electronics. - Clark
County has curbside plckup of appllance batterres and antlfreeze

B :

Consider having waste dlsposal companles becomlng waste management compames and earning a

fee on how much waste they help their customers reduce. See contract between PSU and Trashco

as anexample < -

| am amazed that nelghbors are throwing cardboard boxes into the garbage despite notices saying
that all thrs material i is recyclable.

We would benefit from learmng about practices in other countries that do a better job. We don't know
what is possible. -
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| think Portland has the best recychng program in the country. Any negative comments are relative
only.

Its great that you are even considering being sustainable and | hope you find something meaningful
to lead us into the next 10 years. Best wishes!

My power company allows me to pay extra for more sustainable power sources. | would gladly do the
same for waste. Let's create an easy to use opt-in system and educate to encourage participation.

My retirement center has no bins for glass, people put the glass in the same place as refuse.
Our culture is too wastefull | want to help with conservation and sustainability.

Not really, no. Good luck in saving the environment, though!

Thanks for the opportunity to comment.

The Union of Concerned Scientists identify buildings as using more than half the energy. Metro
needs to take leadership in creating a regional program in sustainable buildings with technical
assistance and grants/funds to help meet this program’s goals. A sustainable building program would
have three goals: a target for affordable housing, a target for home ownership and a target for use of
green building standards in all regional construction. It is a missed opportunity to have a Green

. Streets program without putting Green Buildings on those streets.  Metro already does transportation

planning and mixed-use development. A comprehensive building program would complement this

- initiative. In addition, Metro should follow Gresham's excellent program that goes beyond recycling

help to businesses by also providing them with resource efficiency assistance. This really helps small
and medium size businesses compete in these tough times.

Would be useful to define 'pay a lot more' in $ or % It was hard to figure out how to respond by email
to this questlonnalre ’

Convenience is important for any program to succeed and gam broad support asis reasonable cost.

Why not arrange for periodic recycling of things like computers and prescnptlons You could let
private companies 'do this, park in a Fred Meyer/Safeway/Albertson’s/New Seasons parking lot for a
week or weekend, and then move on. People might be willing to pay a small fee. Do the same for
household haz waste. We don't need to be able to do this every week; 2-4 times a year would be fine.
-And this way, the materials would be sorted for you. Just advertise in the community when the truck

. would be available. Businesses might be willing to pay to be the 5|te to attract busmess like the

Farmers Markets do. . S o
z1.keep track of how much we send to the garbage.. On average for the past four years; our monthly ¢

: <b|l| ‘has been less than $5; less than:one pickup a month. I can't understand how people can fill thelr

bins week: after. week after:week: We need a real education campaign targeted with a goal of ;:
reducmg waste not justi mcreasmg reéycllng

Thank you for your efforts toward these goals. |
‘Thanks for asking these questions!

We need more educatlon about how thrownng cngarettes on the street affects the river cleanup Why
spend mllhons onits cieanup without stemming the tide of pollutlon? Also, make recycling the -
prevalent form of dlsposal and garbage the exception. Educate about the horrors of dlsposable
diapers. They are a public health issue. People need to be scared about the enwronment The
feds won't do it, so local government must.

Environmental benefits, neighborhood recycle days to make it more convenient.
1 would pay more if the costs were reduced somewhere else.

Washco drop box is expensive and not customer friendly. As far as | can tell they are a monopoly, so
there is no motivation to change practice. Pick up and delivery is at the convenience of their union
employees. Paint recycling not avail on Sundays at the transfer in NW. The employee told me 'it
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works for us because they don't want to work on sun. Really bad customer service move. Perhaps
they could take a day off midweek, as many citizens can only make those trips on the weekend.

We use more resources than the rest of the world. So we should recycle all we can.

May want to consider developing community understood measures based on ecological footprint to
communicate our level of sustainability.

We use more resources than the rest of the world.” So we should recycle all we can.

I think 90/60-gallon roll carts should be outlawed. There is no way that residents should be fi ll|ng
those up every week, if they're recycling.

Other than Metro, there is really no other agency or organization that can lead the way to a
sustainable future of zero waste. | encourage the councilors and staff to step up to the plate and
create the vision and execution in the Solid Waste Plan.

We need as a State to push for more recycling plants for plastics. Please expand bottle bill to include
all beverages and especially plastics. Force manufacturers to properly labe! and recycle materials.

Surveys are limited in what they can accomplish, and this one is no exception. Having just attended
a zero waste conference in San Francisco, | think we can borrow some of the ideas being generated
in the bay area. First, we need a zero waste goal. Then we need to generate creative solutions that
go beyond recycling. For example, in Berkeley there is an 'Eco-Park' that nets $1.7 million a year and
gleans much of their merchandise from what the municipal dumps can't dispose of, such as one of a
kind items. Giving incentives to entrepreneurs for Rebuilding Center and Goodwill-type industries
works in Berkeley very well. (Linnton Plywood Factory might be such an ecopark site) ~We also’'can
. do things such as compost food waste. Ewaste is a huge problem and is going to become our biggest
nightmare. Or rather, China's and India's. Regilating ewaste is inevitable if we are to stem this
travesty. Germany cut down on their packaging by allowing consumers to leave packaging behind -
soon the retailers were demanding that their suppliers cut'down on THEIR problem. Imagination and
will can help us to maintain our already acknowledged lead in resource management and become an
. example for the rest of the U.S. as well. Sorry Ican't attend any of your meetlngs” ‘Jeanne
Longley . , :

~ In addition to waste reductlon | feel it would be benet’ C|al to develop more energy conservatlon
strategies. The use of alternative fuels should be encouraged. Biodiesel and vegetable oil fuel are
options for diesel cars.: Many people. are not aware of this.” Education in this' area would be helpful in
decreasing our consumption of fossil fuel. A : :

-Recycling'is like a'band aid.: It doesn't get to the core issue of consumption.patterns and mindful use
- of resources.” Metro should emphasize Reduce and Reuse BEFORE Recycle. The Metro equnValent
in St Paul, Minnesota puts out a great booklet on places you can find just about anythmg used.:

The public needs to understand more about plastlcs What humbers of plastlcs can and can't be ‘
recycled and what's involved (toxicity-wise) with recycling plastic. : :

I am of the mindset that 50% is not enough for a recovery goal. Oregon has been a leader in waste

management and we should continue to push the envelope. | feel.very. strongly about greening the |

“'schools~it is tembly frustrating to talk to students about reducmg ‘waste in their schooland
snmultaneously tell them that there is nothing we can do to get rid of the styrofoam trays inthe "
lunchroom! What about a government subsidy to help schools put the dlshwashers back into the
schools— it would create jobs as well as create a more convmcmg resource conservatlon lesson. for
our children.
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Appendix G: Summary of Franklin High School Questionnaires

The following is a summary of the questionnaires filled out by Franklin High School students
between October 28 and November 3.

DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

1. On a scale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, indicate your satisfaction
with the current garbage and recycling services you use. For example, are services convenient,
are facilities easy for you to access and are costs reasonable?

0% 10% - 20% 30% . 40%

B SO A S TR TR A P RN S e RS AR A it e e

A e ]

Sample Comments

" dump for less.

Recycling is pretty good, but should be improved.

I think that government should enforce recyclmg more.

Hopefully more will be able to recycle some day A X :

The cost for yard debris is way too hlgh .You should be able to bnng recyclables to the

I think that the facilities are easily acce551ble .The costs could be lower o
I think they should package items less. ~ .~ " * - e

It is difficult to recycle while in an apartment.

It's too complicated to sort.

2. Are there services you want added, expanded or changed in the future? What ‘are they‘7

I want more recycling. i e : : N
Trashcans that have separate sections for paper, plastlc yard. debns, clothes etc
No, just be better at the services you do. C

More zero waste systems.

" Less packagmg because packaging is bad
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3. On a scale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any new service, if it were to cost more to provide.

5 R SRR

0% 5% 10% 15% 20% 25% 30% 35%

Sample Comments

» I would pay a reasonable price. , v
» It’s too expensive. | L ' ‘
» Ithink we don't need to add any more services.

» Ifit made the environment better, it's worth it.

4. What is most important to you about services in the future? Cost, convenience, resource
conservation or other? '

Convenience

. Resource Conservatign
14%

51%

Other R
16%

Sample Comments. o e

po

We pay higher prices and lose convenience without resources.
More environmentally friéndly. = & 0 . oo e re e SRRPRC T LA A
Less packaging and better dlsposal. '
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SECTION 2: HOW MUCH CAN WE RECYCLE?

5.Onascale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, rate your satisfaction with the
current level of effort by residents and businesses on recycling.

wiF BB

ST A e U ARG RS N BRI TR T BT SR £ i A e

0% 10% 20% 30% 40% 50%  60%

Sample Comments

6.

I think that a lot more people and businesses could recycle more.

I think that people could put a lot more effort into it.

There are 100s of things that can be recycled in fast food restaurants
Business needs to start recycling a lot more.

You can't recycle everythmg '

On a scale of 1 to 5, with 1 = not important and 5 = very important, rate the 1mportance to you

of making a larger 1nvestment in pubhc 1nformat10n and recychng programs

0% 10% 20% 30% 40% 50%

Sample Comments

I think that if there were more programs, people might want to get more involved.

If people didn't come to school and tell us about recycling, I wouldn't know it existed.
Spend investment into the program then spend some to inform the public.

I don't think people really realize how important this issue is and how it affects them.




7.

On a scale of 1 to 5, with 1 = no further government regulation and 5 = high level of
government regulation, what level of government regulation would you support in order to
increase recycling?

0% 10% 20% 30% 40% 50%

S

ample Comments

8.

Make people have to do it but not be pressured t0o much.,

If it needs to happen to recycle more than so be it.

So businesses recycle their products more. : .

This will not just encourage but will make people more env1ronmentally aware and 1nvolved
Both, because we need volunteers and we need rules to do this.

1 '1:'

Ona scale of 1 to 5 w1th 1 = nothmg more and 5 =a lot more, indicate how much more you

would be willing to pay for any new serv1ce that would increase recycllng if it were to cost more
to provide.

0% 5% - 10% = 15%  20% 25% 30%

Sample Comments

I would pay all the tax I could if I could still pay rent.
None, it is ﬁne Leave it alone.
Depending on how' 'good.
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o I think it would be worthwhile to pay more for something that would increase the amount of
recycling.

» I don't think we should have to pay very much, because if we are recycling then we've done
our part.

SECTION 3: HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE
PRACTICES? '

9. On ascale of 1 to 5, with 1 = not satisfied and 5 = very satisfied, how satisfied are you with
the current level and type of home and business sustainability practices?

0% 10% 20% 30% 40% 50% 60%

Sample Comments

» Homes are all right but businesses are not.

o - Itisnot great but not bad. |

« It'snotthat great.

o It'sok.

» Too much packaging. _

o Ithink that they are better now.than in past years, but still could be better.
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10. On a scale of 1 to 5, with 1 =not “green” and 5 = very “green,” how “green” should we make
the solid waste system in terms of emphasizing broader environmental protection and resource
conservation practices?

0% 10% 20% 30% 40% 50%

Sample Comments

o Tryitout.

» It's a pretty good practice but Zero waste is better

o Very GREEN.
I think that we should make them as green as p0551ble
We should experiment and see which one works best.
I don't know what green means.

11. The region should go beyond the “greening” approach to adopt zero waste . strategles
Indxcate your agreement on a scale of 1 = strongly dlsagree 5 = strongly agree.

0% 10% 20% 30% 40%

Sample Comments .

» Depends on how much money we need to spend.

o Zero is better because there would be less waste. .

« So the business can take more responsibility to make better products.




12. Onascale of 1 to 5, with 1 = nothing more and 5 = a lot more, indicate how much more you
would be willing to pay for any riew practice that would increase the sustainability of our system.

e T  aa T = T Ty

0% 5% 10% 15% 20% 25% 30%

Sample Comments

 Not too much. Enough so I could pay my rent.

« 1think that if it would help sustainability.

» Not everyone wants to pay money.’

« If the program works, and it's good and working, then I'd pay more.

13. Is there anything else you would like to share with us?

Sample Comments
« Ithink that you should try to make recycling a law.

o Yes, please take plastic in recycle bins.

» Don't be afraid to push because if it works well and saves our health 1t does not matter what
- they don't want to do. ‘

» Altemnative forms of energy.
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Appendix H: Meeting notes

PORTLAND MEETING, SEPTEMBER 23, 2004

TABLE #1

|
| |
| SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?
A. Does the current system meet your needs?
> Generally the current system works.

> Self-haul to Transfer Stations works well; continue prov1dmg good level of access to self-
haul.

Hours at facilities are important, range makes it easier.
- One person felt that it was better and cheaper to self-haul all household waste and recycl-ing.
Curbside garbage service too expensive.

Incentives to reduce garbage service are not cost effective.

YV V Vv VYV VY

Frustration with some aspects of recycling
o Not taking a lot of items curbside. ‘ '
.o Why not take stuff curbside that the grocery store would take, if it is all recyclable?
o Concerns about service recycling — dumpsters having items that are recyclable, what
. happens to these items after collection?

B. What changes would you recommend to the system?

> The general consensus was that the current system (curbside, transfer stations, recycling)
works.
> Some suggested changes:
o More hazardous waste depots. Impressed with hazardous waste program, ‘make
| it more accessible to outlying areas of the Metro region (Washington County, East
| : . : Multnomah County).
| _ o Free/low cost computer/electronic recycling.
o More types of plastic in curbside recycling.
o Mandatory or incentive program for construction debris and appliance
recycling.
o Non-profit organizations could receive credits when clean ups occur. (Receive

recognition for their efforts, receive reduced disposal costs.)
Recycling recognition program for citizens.
Disposal bans may be an effective tool or method.

o 0
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C. What aspect of the system should be emphasized for the future?

>

SECTION 2

In the future we want to see increased recycling options.

HOW MUCH CAN WE RECYCLE?

> Generally satisfied with current level of effort for recycling/garbage service.

> One person discontinued his garbage service due to his dissatisfaction.

>

By not reaching recycling goals it shows the inefficiencies of current efforts.

> More education is important.

>

>
>

>

vV VvV V VYV

o Schools (K-12 and beyond) are doing a good job of training children to recycle.
o More education in the commercial/private business sector needed.
-0 People need to know these services are available and that recycling is free.
Financial incentives may be a way to get more businesses/citizens to
participate. '
Current level of regulation is enough.
Exhaust incentive options first and use regulatory controls as a last resort.
‘ Local govemment should be held accountable for implementing local
programs. :
Improvements to current system
o Need more office recycling instructions (What goes where, how to use, what you can
recycle, how to separate recyclables). -
o Liked roll cart system (it deters theft and keeps recyclables dry). .
o More construction and development reuse (mcentlves for contractors/developers to
. - Teuse old matenals) e
S ~ Renter recyclmg opportumtles
o Not enough space to recycle.
- o Recycling is often not an optlon. »
o-. Recycling takes space... f e
o Multi-family dwellings appear to contmue to put all waste and recyclmg into

dumpsters

Planned commumtles should add space for recycliné b(r_esponsibility of local governments).

- .Model design ordinance/permit process. -
Recycling depots for row housing/other types dense housing.

Urban growth boundary — dense housing developments require different

collection approach/strategy.
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> Recycling education coordinated with water, air, wastewater, storm water
and solid waste — often the public receives confusing and conflicting messages.

> We want anti-freeze collected for recycling curbside.

SECTION3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE PRACTICES?

>

vV V Vv VYV VY

v ;::

Construction and Development reuse is good but what about concrete? There should be a credit
for recycling concrete; we support concrete recycling program efforts.

Low flow toilets don’t work.
Waste prevention

o Less packaging '

o Educate consumers and business to keep waste out of the system.

o A program for waste prevention in packaging would work better at a state or national
level rather than by local governments. Examples of waste prevention/reduction
would be disposal deposits on products such as computers, cell phones, soda cans,
household electronics, and appliances.

o Deposits are good and people should be encouraged to use reusable containers.

Encourage freecycling and online waste exchanges (online swap meets).
More education about current programs that work.
Encourage hauler trucks to pollute less.

Pay attention to environmental performance measures.

Keep land use and recycling issues separate Metro recychng program is good
whereas the land use pohcles are controversral s R

x -s_..'._ R \ P s PR T T ST DL ’
Quallty of Irfe reducmg waste w111 allow‘us to preserve green spaces.
Zero waste policies would be difficult for local govemment to implement.
Results from environmental programs are not always' as intended (other
environmental consequences —carlbou in Alaska no longer mlgratmg due to warmth from
underground pipe).

There should be a push for state and national standards sxmllar to the work that
has occurred with electronics take back and drmk/bottle deposus

Consumer demand for less waste will drive manufacturing choices for patkaging.
‘There should be more publicity for products that meet zero waste standards.

Zero waste is a utopian and unrealistic ideal.
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WRAP UP — What is most important?

> We need to ensure our packaging and food supply are not contaminated, let’s not take zero waste
too far. Packaging choices need to be available.

> Improve the existing system.
Build a strong foundation

o Continue with current programs.
o Those who are not currently recycling need to learn to do it.

v

Make our current system more effective. Make it work!
Reduce should be our first priority.

Reuse should be the second priority.

Recycle should be thrrd.

Education between government and other agencies.

YV V Vv Vv V V¥V

Recycling should be available for more products (especially plastics).

TABLE#2
SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

A. Does the current system meet your needs?

> No. Curbside recyclmg is missed with_ Waste Management It’s harder to recycle when
thmgs are dumped m the garbage ' :

.‘:314:(~ K

: requlrements A percentage of the populatlon does not recycle at all
SRS R o RSN

> Several partlclpants noted that govemment standardization of the collectlon system
_would ensure consrstent separatlon of a]l recyclables at both work and home
L .
> ’HOme Eco Parties by NWEI mdxcate that there has been deterioration in home recycling
o practlces over the last five years ‘Residents hear more information from haulers and less
from local governments.” Home recyclmg is not as carefully sorted as ‘before, and residents
have glven oyer recyclmg respon51b1]1ty o ' "

B. What changes would you re_comrnend to the_ system?

> Some suggested changes:
o Drop off sites need to be more convement and they are more- cost effective than home
curb site pickup. :
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.SECTION 2

>

There need to be cost incentives for recycling because residential bin sizes have set prices
that are paid whether the bin is half empty or full. Local governments need more price
incentives.

San Francisco, Bellevue and Redland Washington have strong food waste collection
systems. Portland needs curbside food collection for both commercial and residential. It
should include more than just organic waste.

There is confusion about recycling plastic products with various numbers and this
originates with educating consumers and the manufacturing process.

Consistency between different cities’ rules is needed, because people work and live in
different places. Example: recycling rules vary in Seattle and other Washington state
municipalities.

The recycling educational process should be revisited especially for younger populations.
There would be a significant cost to standardization of the size or color of recycling
containers. They could be bought in large volumes.

Solid waste is an immediate experience of env1ronmental conservation issues and an
important tool.

HOW MUCH CAN WE RECYCLE?

Businesses are not separating office paper and newspapers. Papers are processed
separately at waste facility. This is a waste of time and money.

Fewer than 50% of busmesses are recycling. 56% of business waste is recycled from
commercial generation.

. City enforcement actions are not adequate to ensure implementation of additional

regulations.

Improvements to current system

O ... .Business use standards with more regulations should be implemented.

o  The City of Portland should lead the busmess commumty toward higher
recycling practices. This is supported by brochuire facts prov1ded here.

. Dlsposal Jbans are one solution that would limit disposal of items that have strong

N markets, or by tlmellnes Haulers would need to work outa mechamsm for this.

o Local governments have relatlonshlps with haulers and have the power to enact
~ .. bans. Metro implements regulations but does not have power.
o . Intergovemmental agreements are proposed asa goal o
o Several participants comimented that recycling programs with incentives like tax
i -.: cuts, a levy system on products in landfills and procurement taxes are important.
C 0 The Oregon Convention Center s relatlvely low recyclmg rate mcreased from 15-

. 24% over -the’ last 3 year. There should be confracts requiring an mcreased recycling

rate in order to hold business accountable

o Several participants agreed that Tocal govemments and all Metro-wide facilities
in particular should model recycling behavior and standards.

o Recovery rates and goals should be increased like in the Netherlands. 75% of
waste should be recycled by the year 2015, including food and paper recycling.

o Education for young people needs to increase.

o The strategy to increase recycling should have a multlfaceted solution:

enforcement, education, and higher goals.




[\ G

o One participant is against higher goals if they bring higher environmental impact
to benefit ratios. Energy is required for increased recycling. A different strategy like
end use recycling or product creation was suggested.

o - Metro should increase sophisticated analysis of product environmental impacts
by material content. Inputs and outputs are not the same. There are environmental
and cost benefits.

o Metro could partner with research agencies. There is tradltlonal environmental
research studying costs and benefits, and this is happening internationally. There is
also product-based research.

o There should be more recovery of energy resources.

o Several participants concurred that a high recovery rate and environmental
benefits are not mutually exclusive and if they are, something is wrong with the
current system. Use the recovery numbers as a guide, but think holistically

o . Evaluating recycling rates by weight rather than by material types is just one
method.
o This method is awful for recycling computers because breaking them down by

materials and evaluating by environmental measures yields more informative results.
There should be more sophisticated measures including environmental and social
benefits and comparing by materials and household vs. business recycling.

o .- Several participants agreed that the tip fee should be kept high and is the best
“incentive for recycling. In San Francisco, the recyclmg rate increased after fees were
increased.
o There should be full llfecycle analyses of recyclables including plastic casings.

> Additional Concems
' o 4 .. Participant.asked whom to call from the City of Portland regarding
business and oonstructxon groups, and about educatmg nelghborhood groups.

- o Itis a challenge to take the recycling message to the average citizen. Sustainability
A and recycling change the direction of education. _
.+ 0. People used to pay more attention in the past to materials. -

/i-0: Several participants noted that hazardous wastes, notably batteries, including those
that contain mercury are a big hazard. The impacts of each pollutant including
mercury should be measured.

. ..0.. Until a hazard becomes a health hazard, no attention is paid to it.
o Water pollution is an important factor.. Types of recycling should be broadened to

' incorporate all environmental impacts, including deforestatlon resulting from paper
usage.

o ltis challengmg to convey env1ronmental impacts w1th a recyclmg percentage.

> The mcreasmg amount of waste per caplta isa blg issue.

> Metro s Recyclmg Informatlon Center takes calls about these issues.

SECTION 3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE ,
PRACTICES? S -

> Kiristin Hull introduced the zero waste concept in terms of products and packaging:
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Sustainability means that all materials should return to the Earth or stay in the
recyclable system and not leak out. Zero waste makes total sense.

Zero waste should be the primary focus of Metro’s efforts. Product
responsibility issues are another strategy. :

- The zero waste approach places the responsibility on manufacturers for this
process. Alternative words are needed in order to view all waste as resources that do not
go to landfills but other places. A third strategy needs to be sold to haulers.

Members of the group debated the meaning of zero waste: no waste in a
receptacle vs. the re-use of everything and no landfills at all.

The system should align with nature’s systems, with lots of waste but little
wasted. For example, the cycling of elements Hydrogen, Carbon and Oxygen.

In a 5-year plan, zero waste may not be feasible, but it should be a long-term
goal. , , ‘

The timeframe (for enacting zero waste concepts) is greater than 10 years.

Waste prevention:

o Several participants noted that single use products should be biodegradable. The
manufacturing process should produce less wasteful packaging.

o Several participants agreed that habit and behavior changing is necessary, by
mandatory enforcement and other means. For example, in Germany, people pay for
take-out grocery packaging: Has Metro looked at what other solid waste
organizations at the forefront are doing?

o Peopleshould bring their own bags. LA

o Several participants agreed that disincentives to purchasmg products that create
hazardous waste are a good idea. Fees and enforcement should be increased upfront.

o Behavior.changes should start ini schools with more recyclable Iunch packaging.
Community and institutional based changes are necessary. '

o Several people agreed that governments need to establish themselves as the model.
Government current practices include recycling policies that are either in place and
not practiced, or not in- place Packaging needs to be changed. - For example,
Styrofoam coffee cups are not regulated (Blumenauer?) -

o Several people agreed that businesses are not necessarily responsive to customers.

..t «Schoobl'and hospital products are _]ust as bad as busrness packagmg, mcludmg #6
IEDRUEIN 4 1 plasnc R LIRS TRt A A S T 12 : .

'_‘- .

o Allplant-based products including food wastes, yard debrrs and contaminated papers

should be put into compostmg systems.
o Disposable diapers are a majorproblem and manufacturers should be talked with
about th1s

> Sustamabrlrty depends on busmesses other mstrtutrons and cltlzens

st o ;l..v‘;i"L.’;s . LS b e

> Enforcement should be sensitive to smaller busmess needs

> There should be outreach to small busmesses and an effort to address cultural
practrces

> ‘The real estate market should educate new resrdents in commumty values that

include sustainability and recyclmg
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> Several people agreed that Metro needs to start with itself first, be the model and then
help set community standards.

» There is a self-interest context in working with businesses.

> Several participants agreed that customers, including haulers, might misunderstand
RSWAMP as they try to make sense of it. RSWAMP may send the wrong message
if the substance is right but the labeling is wrong.

> Fuel emissions should be reduced within the waste management system.

> The solid waste system should be looked at holistically and “greened”.

> The third strategy is to adopt and set an ultlmate goal with defined mtermedlate steps
- that incorporate education and sacrifice along the way. :

> The mission statement should be changed. Communication strategies are important.

» Metro should examine producer responsibility issues including end of life products
and more recyclables.

> Hazardous waste disposal is a huge expense to Metro and would be a good place to
start

> Metro should develop a sustainability management system for this community and
help brand Portland as a sustainable city to attract businesses.

> Portland has received recent bad press about being unfnendly toward businesses with
‘increased costs of manufacturmg How can manufacturers partlcrpate in this process
‘rather than leave Portland‘7 Consumers and businesses need to be involved.

>!> Small busmess orgamzatlons should be engaged in opportumtles to plan sustamab]e

products and servrces

AP PR . L S
Pocbionty PEUTER . ST e SR

WRAP UP - What is most lmportant" Lo

>

Y.V Y V.V

o The right things ’shOuld Be‘nreasured,‘but at what cost?

"Thete should be multiple 'go;als and a commitment to diversity.

There was a dlscussron of 1ncent1ves and rate structures

..,."es, FEENS R . . AR I

The Cost of garbage leads to decreased recycling costs.
~ Upfront product costs vs. generated waste fees were debated.

 Metro’s Solid Waste and Recycling educational staff and currieulum yvere'mentioned.'
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OREGON CITY MEETING, SEPTEMBER 28, 2004

TABLE #1

SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

A. Does the current System meet your needs?

O

There is an inconsistency of waste services between the city of Portland and outlying areas.
Portland has a higher percentage of services including yard debris pickup. In the suburbs, % acre
lots generate more yard debris.

Does the Damascus area subsidize services in other areas? Would a regional fee ensure more
equitable services?

Participant lives in the Lake Grove, Roslyn areas and has a business in Clackamas. Asked how
rates are negotiated with the city. There are excellent and increased residential recycling services.

Business owner’s biggest expense is Styrofoam packaging disposal, at $800-1,000 a month. 1t is
thrown in the trash. He ships 27,000 appliances a year throughout Oregon, and half of this
packaging trash comes back. There is no reliable source of Styrofoam recycling, but owner
would be willing to pay for this service. .

\

Office recycling systems do not meetneeds,' in terms of recye]ing other items like glass or oil.

Outside of the UGB and in unmcorporated Clackamas County, there is no yard debris service.

Garbage bills do not mclude yard debris pickup, as they do in Oregon City. Resident mows 2
acres and would like to have this large amount of yard debris plcked up.

If more comprehensnve yard debris plckup service were avarlable resrdent would be willing to
pay no more than $10 for the convenience. Alternatively, he could bring a utility trailer to
McFarlanes and pay around $7/load. . e

Karen Blauer summarized that unmcorporated areas do not get a comprehensive set of waste and
recycling services. :

Frustration with some aspects of recycling:

o Participant lives in unincorporated area outside of Oregon City and self hauls trash every
two months. It is not cost effective to recycle, but would recycle more if there was a
larger incentive or credit (more than $3). .

o Instead of recycling, resident burns paper and especrally heavrer newspapers

o Convenience of burning is greater than a financial incentive. .Resident burns a lot of
items in their home fireplace.

0 Resident’s amount of garbage that is land filled is less than amount recycled. Resident
self hauls for $3 when recycling is done. Some people throw away valuable items.

-0 Recycled plastic bags are sometimes thrown away and not reused. One still has to ask for
paper bags at Fred Meyer.
e Isthe plastlc wrap wrapped around products recyclab]e'7
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B. What changes would you recommend to the system?

O Some suggested changes:

0 Several participants agreed that convenience is an issue. Much more paper would be recycled
if it was more convenient for residents.

o Uniform, inexpensive and attractive cardboard containers for paper recycling are needed.

o There is a need for more education concerning paper recycling outside of Portland.

o Since Metro subsidizes home compost machines, they should also subsidize home shredders
in the future. Credit card solicitations and mailed advertising create a confidentiality concern.

o Participant would like to see a greater availability of products made with recycled goods.
More of the waste stream should be recycled and reused like newspapers items in resale
shops.

o Several participants agreed that more new products should be created that are recyclable and
produce less waste. Stiff cardboard is one example of a recyclable product.

o When cell phones are shipped via UPS, newspapers and peanuts should be reused as shipping
‘materials.

C. What aspect of the system should be emphasized for the future?

a

B

There should be more research and dévelopmenfof plastic and Styrofoam uses.
New Seasons offers non-mrcrowaveable and compostable containers made from sugar cane.
Clackamas County will meet with busmesses for onsite recyclmg assistance.

Several partlcxpants agreed on both conveniénce and conservatlon values, with cost a secondary
discussion emphasis.

SECTION2 HOW MUCH CAN WE RECYCLE?. -

O

1

Incentives are preferred to regulatlons because they are more effective and create posmve

relationships with’government agencies. -

Hoffinan Construction is mvolved with LEED projects and some redevelopment srtes that

r::incorporate dver 90% recycled products:::These products mclude concrete, wood steel and plastic

and do not include food. , A o

Metro’s motivation for recycling was examined, whether it was to meet state and federal goals.
Increased recycling options translate to increased effectiveness. '

System includes two pails under the sink; one for garbage and one for recycling glass and cans,

and a curbside bin for paper. Her husband likes to bum newspapers, but they are easily
recyclable

Improvements to current system

o Separating food waste from wrappers is a good idea. Partlmpant recycles glass jars,
newspapers and cardboard. -

o Recycling goal is too low, should include other items.

o Need more recycling options.

o Participant would like a 75% recycling goal. Portland receives garbage from its neighbors.
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o Northwest Recycling advocacy is a resource.

0 There should be a greater investment in educational programs, especially for children.
Education of grandchildren is important, because older people get complacent.

o It should be easier to recycle, with everything together.

o Source separation would save the local/regional economy money.

0 Resident remembers hazardous waste events after the fact and needs easier, more convenient
container to set out hazardous waste.

o Participant is.impressed by Internet services and was not aware of hazardous waste services.
Would like more education especially pertaining to hazardous waste.

o Convenient pickups or having waste hauled is mentioned.

0 Resident has had paint in their shed for the last nine years and needs a more convenient way
to set it out at their curb. At the transfer station they waited in line for white paint at a good
price and there is no incentive to take it back.

O Native Oregonian is proud of this state and could tolerate more public relations advertisements
pushing recycling. A promotion reminder would be helpful.

.0 The effective Lady Bird Johnson “keep it beautiful” campaign made a big impact during
childhood.

O Advertising and radio talk shows are effective media for airing recycling reminders.
o Oregomans are generally not receptlve to govemmental intervention or regulation.

O Business owner stated that busmesses in hlS mdustry are receptive to recyclmg incentives, but is
not aware of other industries. For example, with the electronics industry, is there a market for
copper and zinc? : '

O Hoffman sells a lot of appliances and their wood framing is not currently recyclable. People take
the pallets or they are bumed as kmdlmg

O Industries are not very drfferent from each other in that a financral beneﬁt will spur. change Low
' wage labor is mentroned
becatesbon Do URD D puchaent o a gy
O It’s 1mportant to know how-waste affects the water quality in the Clackamas River watershed, its
streams and trlbutanes S -

0O There should be region-wide statutes agamst water. pollution Oil and other runoff from parkmg
lots go directly into the ground water table. ... L

‘0 . Group reached consensus on increasing emiphasis on educational programs and willingness to pay
for.convenient and more recycling options.-Incentives are preferred to regulations.

O  The group would be in favor of specific product landfill bans or regulations in the future. '

SECTION3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE
PRACTICES?

‘0 Waste prevention. - ‘ S
o Participant is not satlsf ed wrth types of green power. They increase waste and need
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more work. The City of Oregon City only does least cost purchasing. The department
could do better with water, paper and fuel consumption. Thermostat settings could be
more sensitive to climate.

0o New Seasons uses low waste products in a cost effective manner. '

o Metro grant applications require two-sided recycled paper. Government should use their
processes to segue into more sustainable practices. Larger documents like request for
proposals should be double sided also. '

0 It’s not required, but the City could require recycled content paper, for example.

0 Several participants agreed that a minimum 75% recycling rate should be the goal. The
62% goal should be exceeded via sustainability measures.

Participant likes the zero waste idea. Product research and development and incentives are
necessary for product utilization. Options are good, but would not buy necessarily. Tax credits
should be provided to businesses that provide recycled products. This would help businesses
make resource friendly decisions.

There should be incentives to find packaging alternatives.

Several participants agreed that governments should model resource-conserving practices, by
using cost efficient hybrid cars for example.

On the state bid list there are limited choices. Japanese and American cars are compared.

Cost and environmental conservation should factor into government purchasing decisions.
Government can make recommendations, which are preferred to regulatrons

Tax mcentlves for the private sector to develop energy efficient cars may work for the auto
mdustry because of demand and supply, but perhaps not for other mdustrles

Whlrlpool and General Electric are national appliance brands that Shlp their packagmg and
products to many local businesses. -

Hauler- trucks ‘may create bad-emissions. Haulers may recover. costs via crty contracts.

[ESURE BREN ’ . Sh

Several participants agreed that the breaking pomt of sustamabrhty is cost because recyc]ed or
“:more sustainable products and services are often more expenswe S

FCorporate decrsrons are often not sustamable For example, when busmesses use Styrofoam
instead of paper.

The group also expressed a strong preference for 1ncent1ves over regulatrons

‘ A homeowner sald curbsrde hazardous waste plckups that are pnced for drsposal would make
disposal easier.

It would be difficult to regulate homeowners and how would incentives be decided upon?

Tax incentives for business are important.

Karen Blauer mentioned that governments could require that haulers use truck filters as an

coGaN 05

OWENS
COGAN




example of a sustainable option. Overall, there are more recycling and sustainable efforts now.
There is more individual interest in zero waste than from corporate, national and global sectors of
the economy.

O Research and development, ‘educating businesses, creating incentives, communicating with
suppliers and increasing awareness on a regional scale are all pragmatic ideas.

O Researchers should find uses for Styrofoam.
WRAP UP - What is most important?

> Education is important, and should not just “preach to the choir”. Other ways to reach people
include via one to one interactions with neighbors, in schools and at stores.

> The 75% recycling rate is better than a 62% rate. We have a moral commitment to civilization.
Lady Bird Johnson’s message and the 1970’s advertisement featurmg the Native American
wiping glass from the road are memorable.

> Research and development will find alternatives that will be easiest in the long run.
> Incentives are important

> A “Lewis and Clark” advertlsmg campalgn could show pioneer explorers dlscovermg a big
landfill in order to increase awareness. -

> Native Oregoman brags about bemg from Oregon and is proud of hrs roots Jokmgly refers to
newcomers as “invasives”. : o

» Thereis wrdespread complacency about this issue and others.
> Several participants agreed that people’s motivation needs to be increased. -

> California family is not recycling anything.Newcomers'and if‘ekpats”- from other states; for -
example Nashvrlle TN need to be educated

> Mamtam and do not reduce current recyclmg efforts Recyclmg demand could be better:: There
should be more awareness about commmghng recycled products for example dlfferent types of

papers.-
> Praise and complrments increases enthusnasm for recyclmg

» Karen Blauer concluded that the Metro reglon could go back to the basrcs and remmd other state
residents of the Oregon legacy “things look different here”. . -+ . R

TABLE #2
SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

D. Does the current system meet your needs?

> Satisfied (kind of)
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» More services needed seasonally (i.e. yard debris)
> Costs reasonable

o Alternatives for costs may include coupons
o “Hardship rate” for those on fixed incomes; e.g. elderly, disabled, etc..

Curbside recycling
o Would like containers for keeping recyclables dry
o More curbside recycling — plastic bags, electronics, household
hazardous waste
o Subsidize free recycling with higher landfill disposal rates

> Facilities

o Not important who runs them

o Convenient for bulky items

o Special waste more difficult to recycle

o Other options such as non-profits good

o RIC good resource

Convenience vs. cost

1. ' Convemence conservation. Wide range of recyclmg facilities is
helpful

2. : Cost matters, especially in hard economic times

3. - Charge fees on products when purchased, rather than paying for
disposal 3 : ,

4. Publicize availability of special bulky waste pickup

5. Give public a heads up about where rates are headed long-term, if
possible ‘

HOW MUCH CAN WE RECYCLE?

SECTION 2
> Current level of recycling is better than national average, but needs improvement
» Much more recycling could be done in construction and demolition, organics, etc.
> Really “crank” on getting more paper recycled to improve recyclmg rate.
> Schools are the best audience for training to recycle; especially K-6" grade. Néed to put
: more efforts there and measure the success.
23« Businesses néed convenience and incentives « -0 ot iy bt e 5
> Be innovative: PSU paying hauler to reduce waste and then spllttmg the savings™
> True cost of recycling much higher than land fi llmg, but it 1s the rlght thmg todo
" .» Cost effectiveness- 1mportant o
D3 Regulatlon mEo e SR S :
e o7 et L City of Portland is doing well w1th their recyc]mg regulatlons w1thout miuch
backlash
o Education and incentives better than regulation
o . If técycling'costs more, people won’t do it. Keep recycling rates low to motivate

SECTION 3

largest number of people.

o Charge more for disposing, perhaps with a set minimum charge ~
o Educate that recycling is the right thing to do

o) Use “carrot,” measure effectiveness, follow with “stick” if necessary

HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE PRACTICES?
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Satisfied with current level? No, can’t keep throwing stuff away; develop systems to help
motivate businesses to recycle.

Zero waste is a good long-term goal — “Greening” the system will be important short-term.

Concept of zero waste will change how people think

Local governments, Metro help by example

Educate, don’t regulate

Waste is a sign of an inefficient system

Some local companies doing great — publicize what they are doing to inspire others to follow
suit

Let people know 2 bins available for households

Show people how much more can be done

Encourage using smaller garbage cans, offer more recycling bins

Charge for disposal at point-of-purchase, like the bottle bill

When practical, make manufacturers responsible end of life disposal.

Expand the bottle bill, and make it work for stores (cost). Local governments and Metro
could help

Government takes lead in usmg green products. If you do it, pubhcrze it! Can help transform
the markets

* Show that it is cost effective to recycle (may cost more up front, but cheaper in the long run)

Look-at correlation between recycling rate and disposal cost

Make recycling more convenient than disposal

VV V¥V VVVVVYVY VVVVVV VY

HILLSBORO MEETING, OCTOBER 2, 2004

TABLE ONE
SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS" -

A.: Does the current system meet your needs? SRR -'s
» Newer resident replied yes but needs more mformatxon about 1t SOLV-lt on-lme resources
arehelpful S Lort e o e L ot Co o nep
> Does not meet plastlc recyclmg needs Moved Colorado relatlves a few years ago. Freedman
and Sons is a major Recycling company in Denver. There are only two companies left in the
United States (one in NJ, CA) that process plastics recyclables and they do not accept all
numbers. ‘

.+, . -» New recycling centers do a;.lot of plastics recyclinug“_but,wher‘el do »tney go?

> Household does not create much trash or recycling. .

> No. Resident has had repeated illegai dumpirtg in right of Way in front of her property and
once paid $126 to have a load of tires removed. Metro and Washington County issue
separate citations.

> Resident can ﬁll up bins from Far West Fibers and does not have to store up'recyclabies but
can bring in herself.
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> No. Far West Fibers and Beaverton Center mentioned. Costs are not applicable.
Conservation is most important.

> Church collected Styrofoam and had no place to recycle it. New resources are being used
like dairy cartons with plastic tops.

B. What changes would you recommend to the system?
> The general consensus was that the current system does not work. -

> Some suggested changes:

o All businesses and municipalities should recycle more.

o The Bottle Bill worked because it attached a monetary value to recyclable
products. It should be expanded to include Snapple bottles, take out containers
and Styrofoam. Bottles with necks are accepted.

o  Fast food restaurants should take responsibility for products contaminated with

- foodstuffs. Washington County still has Styrofoam meat trays that harbor
bacteria. Food related Styrofoam should not be created and the creators should be
paying for recycling them. -

o Companies that manufacture Styrofoam and plastic should be held accountable
via permits, fines or dollars.

o The population has to be deprogrammed of this “throwaway or ‘out of sight, out
of mind’. mentality” that did not exist before the 1950’s.

o -Habits and lifestyles need to be changed in order to separate wastes.
- Comblmng wastes is a bad idea. Commmglmg products may make
consumers careless.
o There are commingling costs to socxety in tax dollars and labor to re-
* separate products. Waste separating conveyor belt jobs are not living
wage jobs.

o Manufacturers should bear responsibility for waste and recycling.
‘C What aspect of the' system should be emphasxzed for the future? . it

ar > A_Consultants could help both smgle famnhes and bus'messes to recycle better.

> Haulers,could not accept recyclable materlals from both busmesses and residents and leave an
explanatory note. : :

> "-Recyclmg educatlon is 1mpox’tant because recyclmg varies by mumclpahty

SECTION2 | HOW MU CH CAN WE RECYCLE'

. > :Participant asked whether the change in recycling rates in 2000 to 2001 mdlcated a
change in commingling or plastic recycling practices.

»  Styrofoam and #6 plastics are thrown in the trash.

> The 62% rate sounds reasonable by next year.
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> Several participants agreed that big jugs and smaller bottles of water are not being
recycled. In California and at businesses they are not being recycled because they have
no redeemable value. The Bottle Bill should be expanded.

> Improvements to current system:

o Go beyond recycling education, for both residents and businesses.

o Government should take more initiative. Clean Water Services utilizing
rainwater toilets is an example.

o Businesses can save money by creating less waste. Smaller trash bins are an
economic incentive.

o Businesses could participate in voluntary recycling consulting.

o Business waste bins should be monitored to see what is and is not being recycled.
Businesses should pay fines for un-separated recyclables.

o Audits can help in meeting recycling goals. Businesses could be charged for

- recycling services and this would dictate changes in business policies.
o Targeted spot audits and regular checks especially for excess waste producers.
.0 Incentives (preferred), state and local regulations are options.

o . Waste prevention and reuse is preferred to waste diversion and recycling.

o There should be recycling audits and more monitoring.

o ' If legislation creates costs, then businesses should pay. More businesses,
especially property management companies including both rental and
commercial corporate parks need to be targeted.

o - Most businesses are concentrated on survival and recycling is not their foremost

- concern. Dedicated individuals can try to change businesses from within.

o Expand relevant waste recycling programs for businesses. Create free classes

-and videotapes with other incentives to encourage participation.
o Markets need to be developed for recycled products and trash. _
o It’s been a long time since the 1970’s bottle bill and consumers have not changed
. -enough. They need financial incentives because that is their motivation.
> Additional concerns: .

o The toxic process of heatmg and melting recyclables in addition to plckmg up
and transporting them all have environmental impacts.

..0: -Chemical and oil companies have taken over manufacturing companies so they
can continue using cheaper raw materials.

o I Consumers are being lied to because recycled waste products are being deposited

. in landfills instead. Some day landfills will be mined for resource recovery.

o Waste haulers need incentives too. They may not care about recyclmg

Section 3 HOW CAN SUSTA]NABILITY PRIN CIPLES GUIDE SOLID WASTE
PRACTICES? , S
> People'need to put pressure on companies and go beyond saving trees, look at habitat effects
on fish, and erosion. '
> Education starts with manufacturer. Resident talked with Tom’s of Maine about their natural

products. They are not always recycled or made from recyclable products. Consumer
advocacy, media coverage or boycotts would inicrease corporate accountability. Start with
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more major corporations. Tom’s is using 100% recycled paper content in their toothpaste
cardboard packaging. The caps and inside plastic parts of deodorants are not recyclable.

> Change Metro and state policies. VT, WI and OR are three examples of more progressive
state policies.

> The costs should be shifted away from the state. Funds should come out of garbage bills and
tipping fees.

> Waste Prevention:

o Show markets for recycled products, more R and D. Milk bottles and bags recycled to
create fence posts. :

Reuse plastic disposable diapers.

Institute fines.

Educate consumers that plastics are recyclable.

The LA Sanitation bureau sends out periodic brochures. Currently brochures are only

sent out with rate changes in July and in December.

Save money by not expanding transfer stations.

Alpenrose produces plastic containers for kids.

o Increase plastic recycling and alternatives to plastic. Consumer does not know which
numbered products to avoid buying.

o There are not enough of food coops or storés that have bulk food aisles or ways
consumers can bring their own bags. Sanitation and time concerns.

o Consumers need to pay for the convenience of new containers.

o Consumer brought Fred Meyer bags to Safeway for reuse. They were not recycled but
thrown in the trash and she received the 3-cent credit.

o Consumers forget to take cloth bags to the store and then throw away plastic bags.

o InlIreland, a negative incentive means that one is charged the real cost for a new bag,
rather than reimbursing someone for bringing in a bag.

o Sustainability affects recycling goals. Recycled foil packaging could be measured by
weight or eliminate types of packaging produced by businesses.

O O 0O O

(o]

o

o Expand recycling legislation and container bill to include paxd deposits and incentives to
recycle all containers and boxes.

o -In Texas, there are no deposxts Kids collect bottles for fundralsers They are a micro-
enterprlse and source of income.

> Greenmg the sohd waste system : ’ o S .

o: -Demonstrate key tangible economic savings. An example is bio dlesel Vvs. regular diesel.

o Several participants favor credits and incentives for haulers with greener operations, over
regulations. A sorting facility with natural llghtmg is one example

o Yes to regional standardization.

o Haulers pick up cottage cheese contamers Use “do not haul” tags and charge for

- recycling inappropriately. :

o Give financial incentives to haulers. Incentlves could come from educatlon fund.
Consumers don’t know about unclean containers.

o Identify funds for monitoring and audits.

o Master recycling outreach should be as comprehensive as master gardening.
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Less toxic materials should be used. Oil and chemical companies are producing toxic
materials and pressuring other industries.

There are many environmental groups in Oregon. They could publish a “page of shame”
on their website featuring wasteful packaging. Frito-Lay chip holders are just one
example.

City of Portland’s BEST and BRAG sound environmental practices awards already exist.
There should be bad awards for products like Dutch Boy’s non-recyclable paint cans.
Liability concerns are acknowledged with this approach.

There is consensus that specific consumer complaints about products put the most
effective type of pressure on companies. Governmental regulations or incentives play a
secondary role to that of consumers.

All non-profit, govemments and businesses should work together to effect change with
manufacturers.

There is agreement that manufacturers should be held accountable for the ultimate cost of
product life cycles including manufacture and reuse of that product, and not consumers.

Consensus that consumers need more sustamable options that are cheaper and then they
will buy them. Use the market toan advantage :

Landfill mining wrll contmue to happen in the future.

Indrvrdual power vs. corporate control isan 1mportant factor.

WRAP UP —What is most lmportant""

> Group likes zero waste approach bullet pomts

cEg v srrant caigma e it Lo R . I ’ P
1 ".‘li%t’f,“):/ St AN T C PN N '

Both recycled and less toxic products need to more readrly avarlable For example papers that are
both recycled and chlorine free. ~ .

The United Methodist Women’s group called Staples about selling chlorine free paper. They
gave information to the company. Consumer advocacy does not necessanly correspond to
corporate responsrbrlrty It is the govemment s responsibility to make manufacturers
accountable. - ¢ . t : : -

Does Metro use 100% recycled products?

A renewed recyclmg effort was compared toa v1ctory gardens wartrme eﬂ'ort A trash monitor
could check loads and impose charges
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TABLE #2

SECTION1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

E. Does the current system meet your needs?

» . Adequate for now, but will need to do more in the future.
o Needto dxvert more from landfills.
> Inadequate
o Terribly inadequate in rural Washington County; recycling only ptcked up once a
month.
» Curbside recycling
o Would like covered recycling bins to keep materials dry. Current services are
convenient, but would prefer roll carts.
— 'One industry-insider noted that covered roll carts can be problematic because
people often put putrescibles and other incorrect items in .
Educate the public to remove lids, and about other items that aren’t wanted.
Need more curbside services (add plastics, dairy tubs, etc.)
It’s nice that metal and aerosols are taken
Convenience vs. cost ‘
Charge more for larger garbage cans; people will put more effort into
recycling then.
Cost is reasonable; yard debris pickup is good.
: - Recycling information is confusing in some parts of the region -
needs to be consnstent ;Y
, Cost is less important than diverting waste from landﬁ]ls
- What changes would you like to see?
. Add plastics to curbside program
: .Add food waste
Bulky waste neighborhood events
More household hazardous waste events in Washmgton County
.. More frequent recycling service in rural areas. :
. Rural areas would also like to be able to co—mmgle : :
.~Would like occasional (maybe annual) feedback from haulers to know lf you’re
recyclmg correctly. o o :
. .. Future emphasis?..... - . .
. Education
Education
.. Oh; and education: e E = :
Get out a consistent message to the entire Metro reglon Too many dlfferent rules in
- different areas; very confusing if you move from one to another. . :
Give out compost samples at fairs, conventions, commumty events
- Encourage reduce, reuse; recycle, restore.’”. -
Use locally-owned haulers. People HATE b1g multmatlonal waste compames that
have no local loyalties. - . : S

SECTION2 HOW MUCH CAN WE RECYCLE? (ThlS became pnmanly a brainstorm of ideas to
increase recycling rate)

> Put recycling tips on garbage bills to help educate people.




vV Vv V VVVY

VVY

>

Willing to put more funding into school education.

Incentives: More trash should cost more money.

Education in Washington County lacking. Need more, and more consistency.
Enforce hauling regulations (inconsistencies in recycling from hauler to hauler)

o Monitor the haulers more, both large and small
Require businesses to recycle, using economic incentives and landfill bans
o Phase this in, offering discounts for keeping recyclables out of the garbage
o Point out that incentives already exist because if you have less garbage, you can

save money on garbage bills.
Fund recycling education in schools, and make sure that happens every year. :
Consistent education throughout the region is crucial. Change the rate structure if necessary
to make that happen.
Customers in unincorporated Washington County are subject to charges that seem very unfair
(and very different from other areas). It has become cheaper there to not recycle. Not only is
there inadequate pickup service, there’s an extra monthly charge for the “privilege” of using
their “will call” service (in addition to the cost for the actual plckup)
Make haulers and regulators take part in education.
Use Master Recyclers as a resource for education, too
Keep public education simple for highest impact, using bullets, pictures. A good campaign
one participant saw was a card explaining what can and can’t be recycled: The “can recycle”
side of the card was green, the “can’t recycle” side was red
Education, education, education.

SECTION3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE PRACTICES?
(This became mostly comments and discussion of the Zero Waste concept) '

>

vvvav v,vv YV VYVVV Vv

. l

Great in theory, but Zero Waste puts the proverblal cart before the horse Current practices
need to be improved and maintained first.. = - SRT )
On the other hand, people might get excrted about these new: concepts because recycling is
old news. ‘- oo

Pilot programs would help. " = e RN

Need e-waste to be completely recyclable / reusable ! “Free Geek” is a great example

New technology is movingiso fast it:actually creates more waste.. . ‘&7~

» Plan-ahead by paying for disposal'costsat time of purchase (Burld the cost of recycling or

disposal into the cost.)

Increase the cost of consuming so that recyclable items are less expensrve and more attractlve
as an option to new items. :

The Portland area sets examples for other cities. SRR

Sustainability is a great idea, but not at the expense of losing recychng programs to pay for 1t

-Work on “greening” the system to improve current practices: -

Metro should provide leadership by defining sustainability,: wrltmg a'mission statement,
identifying the roles of residents; govemment ‘businesses. e

Reward green companies — pubhc1ze success stories, both from busmesses and residents.
t: .. :

Promote-and define sustainability. * " =" 5 et B
Encourage businesses, residents to dlspose less and recycle more.

Think beyond our generation; consider what will make a better world for the next.
Add recycling bins to kitchen designs.
Make sustainability a habit.
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-BOTTOM LINES

> Education came up on pretty much every page of notes, as did the concept of “consistent
message region-wide”.
»  Get the word out clearly and simply
> Don’t let education programs go away —need them every year.
Need more facilities / outlets for recycling.

RALEIGH WEST NEIGHBORHOOD ASSOCIATION MEETING, NOVEMBER 3

Metro’s “Let’s Talk Trash” discussion was given 45 minutes on the Raleigh West Neighborhood
Association Committee meeting agenda. There were three residents present at the meeting. After an
introduction by Metro Councilor Susan McLain, residents discussed the issues. Participants were
encouraged to take home the discussion guide, complete the questionnaire and send it to Metro. The
following are notes from the discussion:

SECTION 1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS?

A. Does the current system meet your needs?

> No. Family in Seattle has large recycling bin for everything commingled and someone
else separates wastes. What is the added cost of this? Less than 2 years ago Seattle had a
system like in Port]and wrth separate brown paper bags, whlch require more effort.

Lot
.

O

" because of a sense of civie "duty. “He recycles because of legal and moral values and says that
the companies are makmg money off of “what we have to do”.

S N LU N SR, e
> Chivice and costs are unportant issues.

> No. The general population is committed to recycling, but this breaks down when it
~ becomes inconvenient, partlcularly for Iarger families with more kids that create large
- volumes of garbage

© » °  'No. Several partrclpants agreed that recycling levels in Beaverton seem average or lower
than in close—m Portland Bms are never full .

B. What changes wquld you recommend to the system?

> Some suggested changes: v
o City of Bellevue provides recycling bins that are convenient. Family used to throw
everything away before these bins were provided.

coGaN 15
OWENS
COGAN



SECTION 2

>

Portland bins are too small, especially for yard debris and garbage. Make recycling and
debris bins larger.

HOW MUCH CAN WE RECYCLE?

Recycling education not necessary for his household. They recycle because it’s the “right
thing to do.”

Improvements to current system

o There should be no cost for recycling certain items.

o Education at schools is most effective because changing children’s behavior
influences parents. Children may be more conscientious. Antl-smokmg campaigns
are an example of this educational approach.

o Several people agreed that middle school; in 5™ and 6" grade is the best time to
educate children about values.

o Commingled residential recycling is preferred. It’s simpler.
o Individuals need to benefit. A voluntary incentive i is a great idea.

Addmonal Concerns

-0 He is forced to dispose of bulky Styrofoam in his trashcan and is charged the same
rate as household garbage..

o Costof recyclmg

> It i 1s drfﬁcult to regulate when waste management is oﬂen out sourced to
other companles, although neighborhood cleanups could be mandated.
> ~ In Oregon, almost 85% of businesses have fewer than 50 employees.
Smaller businesses' pay subcontractors that hire janitors who make the decrslons about what is
recycled and disposed of, 75% of the time. Business owners do not monitor garbage pickups
and are not mformed There is no system to ensure that recyclables are not thrown away.
> - Momtormg is not effectlve for commercral facrlltles or reS1dences
> [ At Norm Thompson Jamtors segregate recyclables at outsrde bins.
SECTION 3 - HOW CAN SUSTAINABILITY_ PRIN CI_leES GUIDE SOLID WASTE
PRACTICES? - . S -

>

Consensus on 1mprovmg the bottle brll .

o Dissatisfied with how slow the alummum can recyclmg machmes
are. The S-cent refund is not worth the time.

.0 It’seasierto sklp the deposrt and dump recyclables into the recyclmg
bin. ; .

o Machines don’t accept every snze/varlety of can and bottle or
different bar codes.

o Cans and bottles accumulate in basement and will be donated.

o Oregonian’s idealism exemplified by the bottle bill is frayed. They
want to “do the right thing”, but recyclmg should be made simpler
and more convenient. L S

o Large retailers and distributors put up consumer roadblocks
including slow machines and only recycling store specific brands.
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o Washington is recycling more than Oregon.
o In California, returnable items are priced by weight and not per
piece.

> Only government would set sustainability standards. Who else would?

' > Power companies don’t offer options that consumers want. They don’t have
sufficient knowledge to set appropriate standards, and are motivated by corporate
interests.

» Waste prevention:

o Government should purchase energy efficient fleet cars and paper with recycled
content. Resident is surprised that government standards are not as high as they
could be; Norm Thompson, Nike and Intel may have higher standards.

o Purchasing items with higher organic cotton content is one example of how collective
purchasing power can drive higher standards.

> Higher standards usually cost more. A cost benefit ratio applied to gasoline means
that as the price of gas goes down, more driving yields additional environmental
residues and health care costs.

> A publid trash summit that converts Metro’s complex analysis into layman’s terms
and real choices would add a sense of urgency to citizens in the community. Avoid

academic terms.

> Increasing grant opportuhities and available funds would increase participation.

GRESHAM ENVIRONMENTAL SERVICES ADVISORY COMMITTEE MEETING,
NOVEMBER 3, 2004 .
Metro’s *Let’s Talk Trash”. discussion was given 30 minutes at a'meeting of Gresham’s Environmental
Services Council Adv1sory Committee; to which:the 11 area neighborhood associations were also invited.
After an'introduction:by!Metro’Councilor-Rod Park, committee members and'a nelghborhood
representative discussed two issues: “how much can we recycle?” and “how can sustainability principles
guide solid waste practices?” (The Committee had already provided input specifically on business
recycling at a discussion facilitated by a City of Gresham Solid Waste Dept. staff member, and had
written a letter to Metro expressing preferences for increasing business recycling. That letter will be
included in the final report.) Participants were encouraged to take home the discussion guide, complete
the questionnaire and send it to Metro. Counting three Gresham City Hall staff, membets of the advisory
Committee, and one citizen representative, there were. 12 partlclpants i thlS dlscusswn The following are |
notes from the dlSCUSSlOIl S = =

s

SECTION2 HOW MUCH CANWERECYCLE" SR T ..-::7: cod

> Businesses with systems for paper recycling work well. Cafeteria could use some help.

» Norm-culture for employees needs to be in place. Top level management must support it,
and need systems in place too (bins, etc.)

> Businesses may have materials that expire (paint or other chemicals) might be able to be
used for a non-manufacturing use. Do assessment. Need to check internal rules.
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Many do a lot of recycling at home, but may find different materials and rules at work.

Less waste makes for a nicer place to live, especially on trails.

Keep getting more people involved, and try new things.

People will do what they know.

“Work hard on areas that need work, or even one area (paper, food, C and D)

Easy kinds of recycling are happening, especially residential.

New areas are harder and require more work:
o internal culture for change (regulations and thought processes)
o commitment to change (top management, leadership)
o ability to put systems in place
o dedicated people to make it work
o help to see opportunities, technical assistance

I want to do more to save resources. Need motivation

People need to know even small amounts matter (i.e. paper, food, not just large cardboard

or scrap metal)

Need understanding of recycling rules, what to recycle.

Pay more to get more? Yes, I"d pay more if I knew money would help businesses recycle

more.

Business recycling: ESCAC and Gresham Chamber Government Affairs talked recently

and agreed that education and incentives were preferred over regulatlons Letter to Metro

is attached -

VVVVVVY

YV VYV VYV

SECTION 3: HOW CAN SUSTAINAB]LITY PRIN CIPLES GUIDE SOLID WASTE
PRACTICES”

» Cost more on front end to think sustainably
> Have manufacturer tell you what you can recycle (]lkC a note thh your tenms shoes that
*-you can recycle them) - . :
» Recycled products should cost less, not more. Recycled content paper costs more. .
> Barries: Cost and culture
iLoens ot - owiEasierto start a business systamably.but harder with existing facrllty, culture.ti

Cbetin e :!:- wigar 2o - Ifiyou ¢an save money-and you'might be able:to change-culture. 'iwi L enzving
> ‘Tualatin Valley water bu1ldmg uses rainwater. for. t01lets Do you ha‘ve to start wrth'a new:
ii: building? 15 T AR R P I RPN P R R Tt

> tFocus on long term, look at blg prcture SEU AN e LT RS
I P ',:'.-»' (_-Z'rl"}fj‘-»' i . - TN ) ;;;Q-il_‘,i{ Lo Pos T T,
ol SRATRE : : ‘ AN

DS vLook at lrfecycle of aproduct Use Iesspackagmg' colalt e
v > wEducation.: s e K L el

. SNENS ~.-iv.->._zTakesawholecomblnatlonofstrategres S P R U
» Manufacturer involvement critical to make it work. s b e e Lo
> Might require regulations to equalize market 1mpacts no manufacturer w1ll do the rlght

thing first because of initial start-up costs. « -+ .71l 2R
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FIVE OAKS/TRIPLE CREEK NEIGHBORHOOD ASSOCIATION
MEETING, NOVEMBER 9, 2004

Metro’s “Let’s Talk Trash” discussion was given 25 minutes on the Five Oaks/Triple Creek
Neighborhood Association Committee meeting agenda. Approximately 20 residents were present. After
an introduction by Metro Councilor Carl Hosticka, residents discussed two issues: “how much can we
recycle?” and “how can sustainability principles guide solid waste practices?” Participants were
encouraged to take home the discussion guide, complete the questionnaire and send it to Metro. The
following are notes from the discussion:

SECTION 2

>

vV VYV. VY

.. ©. Limited number of plastrcs that can be recycled

(o]

HOW MUCH CAN WE RECYCLE?

Resident has been recycling 35 years. It’s second nature to him. He’s aware that kids do it
too.

Resident and business person would be willing to separate and donate refundable bottles
to people in need.

Residents place of work has not organized recycling system (aside from office paper).
Residents are generally getting the information they need to be able to recycle.

Improvements to current system

o Reach out to residents that live in apartments. Resident believes a lot is being
thrown into the garbage (rather than recycled) at apartment complexes. The cause of
this maybe a lack of room for recycling containers.

o . Increase the refund mechanism in Oregon’s bottle bill.

o . Different types of plastics should be recyclable. _ ‘
Establish a more convenient way to recycle batteries (e.g., gas station drop off
srtes) ;
o Need a day/mght source of recyclmg mformatlon (e.g., Metro web site address).-
o Resident would be willing to pay more to separate recyclables, but would not pay
more for additional recycling service.
- o - State should give tax credit to residents and businesseés reusing recycled materials

to encourage recyclables to remain in the reglon instead of sending them to out-of-

state markets. f oy Etrots e rn

Additional Concerns:

o Bottle retum reﬁmd is no longer an 1ncent1ve Resxdent is leavmg refundable bottles

at the curb for recycling rather, than takmg them hack toa retarler

. gottage cheese cartons). ,
o ~Packaging for many products isa brg waste. Is there a way to get manufacturers or
~_retailers to take care of this?
"o '"How will new technology for tracklng products (1 e., radlo frequency 1dent1frcatron)
affect recycling efforts (e.g., product contamers w111 have transmitters affixed to
them)




SECTION 3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE
PRACTICES?

> Resident expressed concern about the potential increase in taxes for rmplementmg
sustainable practices to the solid waste system.

o What will costs look like immediately and how much will it cost on a long-term
basis? ”

> Resident is concerned about air emissions from school buses and trucks. Need to take -
care of what comes out of our cars. A Federal mandate will soon require trucks to be
fitted with new filters. :

> Waste prevention:
o Resrdent wants product packaging to be recyclable or reusable.

o Resident would be willing to pay more for products if packaging was more
environmentally friendly.

PARK PLACE NEIdHBORHOOD ASSOCIATiON MEETING NOVEMBER 15,2004

Metro’s “Let’s Talk Trash” discussion was given 55 minutes’on the Park Place Neighborhood
Association meeting agenda. After an'‘introduction by Metro Councilor. Briari Newman, residents
discussed all three issues. Participants were encouraged to'fill out thé giiéstionnaire at the meeting, to mail
it in or to fill out the online questronnalre Flfteen people attended the meetmg The following are notes
from the discussion.

SECTION 1 DO GARBAGE AND RECYCLING SERVICES MEET YOUR NEEDS" )
IR R EITY W ¢ PRS00 2 FL AT S R B IaT S TRRE

RTINS

A. Does the current system meet your needs?

> Transfer station used to really smell bad. Okay now.
> I’ve used the facility many trmes but transfer station staff don’t know what to do with
'some recyclables, llke all the paper I brought in bags, at first they threw 1t in wrth the trash. 1
got the attention of a supervrsor who pulled it out.
> I’'m an avid recycler would llke to get a cemf cate or glﬁ certlﬁcate to recogmze efforts.
" Motivation.
> Home garbage service and transfer statlon servrce 1s good although the recycling sorts
" keep changing. It’s confusmg
> Accessibility to cropping recyclables at transfer station. Inconvement to wait in line 25
‘minutes just to drop off recyclables: “Want to get in a quick line.
> Curbside okay, but can’t get rid of plastic tubs
> Why not have a scavenger place. Someone could pull out usable items at transfer station.
Charge people a few bucks for stuff, artists.
> Far West Fibers — hours are a problem. Not open on weekends. Like to use them, but
" can’t on weekends. :
> "Only have one recycling bin, end up putting stuff in boxes and bags. Wants more bins.
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West Linn — you get a big bin. Want more bins, or bigger and covered.

Metro Paint facility. Why moving. Homes are being built here. We need access to paint.

If you can sell paint, why not sell items salvage from transfer statlon’7 I'was told 1
couldn’t pick up stuff I saw at transfer station. Why not?

Want larger containers for yard debris and recyclables.

Rain and wind blows stuff out of open small bins, stuff gets wet:

Emphasize plastic recycling, polystyrene, packaging, computers, electronics.

Want more accurate time pick up for trash. Not consistent. One time one week, another
time another week.

SECTION2 HOW MUCH CAN WE RECYCLE?

> Business development in Lake Oswego — only tiny area for recycling. No
~ room. Would like to see some legislation for new development that space
has to be designed in for businesses to recycle.
At some businesses you can recycle cardboard and a bit of glass — not
room for much else.
Food waste — recycle at McDonalds. McDonalds only has trash cans.
Why not recycling containers too?
There’s more opportunity to do more at businesses.
Work with corporations. Ensure that materials are recyclable.
More education about costs and benefits of recycling. How recycling
processes work.
Why don’t we have more recycling options, end-use markets locally,
instead of shipping stuff far away?
Emphasize composting.
~ Education is important, especially with kids, the next generation.
Why do we still allow things made with plastics that aren’t recyclable?

Go to big corporations who put a lot of packaging into products.
How to recycle buckets (paint)? Need more information.

>
>
>
>
>
>
>
>
>
>
>

SECTION 3 HOW CAN SUSTAINABILITY PRINCIPLES GUIDE SOLID WASTE
‘PRACTICES?

Hosted Japanese visitors here, they recycling everything! How do they do it? We can
learn from them. I want to learn more, find out what’s possible.
I want to see less garbage.
Me too, but I don’t want government tellmg me what to do. -
Disgusts me how much plastic I throw away. My garbage is one-half plastics.
Wood recycling — why is there a charge when you bring it in in a truck, but not when you
have some of it separate out from your garbage, and they take it for free?
Water quality is important to me. Want to do more to clean up water.
" Education about chemicals in the garden.
How to get to new homeowners? You don’t need to have a green, green lawn.
Spraying instead of mowing along Hwy 213. Who’s doing that?
Government should set some standards.
Get a broom out, why use leaf blowers. .
Bottle bill is nice, but it could be wider — all types of bottles, wine, juice, milk, Sobe.

VYVVYVVY VYVVYVY V
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Deposits too labor intensive. Do it all at the curb, it’s more convenient. Not worth the
time and money to take bottles to the store.

Everything that’s manufactured could have a stamp on it “Oregon Recyclable” to make it
easy to know what’s recyclable. All of it could go in another recycling bin at the curb.
Make it easy so you don’t have to think about it.

Time is an issue. Make recycling convenient. Easy. Deposit not that important to redeem.

vV Vv V

BOTTOM LINE DISCUSSION

Education! For residents and for Metro to listen to our comments!
Product stewardship — make manufacturers respon51ble for their own
products.

Go into corporations and help them see how they can reduce packagmg.
Monetary incentives. The more you recycle the cheaper your trash bill.
Will-call trash service is cheap! Do people know you can get trash
picked up for just $6.30? I only call every six weeks.

Make it simple and easy.

Adpvertise paint more.

VV VYVV VYV
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VISION STATEMENT:
“...conserve, protect and restore a continuous ecologically viable streamside corridor
system, from the streams’ headwaters to their confluence with others streams and rivers,
Q' and with their floodplains in a manner that is integrated with the surrounding urban
landscape.”

!

'

'

I

!

Objective 1:
Streamside
Connectivity

Objective 2:
Large
Habitat
Patches

Objective 3:
Wildlife
Corridors

Habitat of
Concern

Objective 4:

Objective 5:
Minimize
Impacts

Objective 6:
Mitigate and
Restore

I

I

I

I

I

!

Current
Conditions

ESEE
decision

Targets that define
success and indicators
that measure progress

Existing
regulations

Actions/tools to achieve targets:

¢ Tree protection standards Who:

o Cluster development e Metro

e Transfer of development rights e Local Governments
e Aquatic buffers e Homeowners

¢ Lowimpact development/site design o Developers

¢ Greenstreets standards .
 Design standards for habitat continuity —» ° X\{:r:?i?zsgugg uncils and
. Mltlgatlpn e State and Federal

¢ Education and awareness agencies

+ Technical assistance ' e Businesses

e Restoration o Educators

e Acquisition

¢ Incentives

Monitoring and tracking habitat <
protection and restoration

I

Adaptive management: are we
making progress? >

11/09/2004
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Fish and Wildlife Habitat Protection Tools
£ Progta

Tool Categories =AY :
(See attached document for Goal 2: Goal 4:
summary descriptions) Streamside | Large habitat Wildlife Habitat of Mitigate &
Connectivity patches Corridors Concem Restore
1) Acquisition . SL 4
: @ o o ® o ML

ESEE
Decision*

J

LL :
2) Tree protection SL N4
standards ML J

) LL
3) Cluster : SL J4
development : : ML 4+

-LL
4) Transfer of SL N
development rights ) ML
(TDRs) : LL
5) Riparian setbacks ' - SL

ML

LL
6) Low impact SL
development - ' ,
Impervious ML
surface reduction LL

7) Low impact . SL
development — ML
stormwater
management LL

8) Design standards : SL

for fish passage ML
and wildlife -
crossings - LL

MINIMIZE

November 2004




9) Education and

SL

TR
awareness (o) o) (0] o o o ML J
:_‘: LL J
8 [10) Technical SL_| 44
w|  assistance (o) o O o o O I'mC v
N
= _ LL J
E 11) Incentives | St J
0 o o o) o o ML | v
| L J
12) Mitigation SL_ | 4+
: O O (o] o o o ML a
LL
i| 13) Restoration ' . SL Y
g ' ® [ ® ® o ® ML J
E IR
14) Ongoing . : SL v
monitoring (0] @) O O O o ML |
LL J

® = directly supports achieving goal; O = indirectly supports achieving goal; ¥ = area most applicable

SL = strictly limit; ML = moderately limit; LL = lightly limit

I\gmVong_range_planning\projects\Goal 5\Goal 5 Report REVISION\Goal § Program\Tools chart v2.doc
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INTRODUCTION

The Metropolitan Transportation Improvement Program (MTIP) represents a small share
of the transportation resources available to the region. Given the scarcity and relative
flexibility of these funds, the MTIP policy direction over the past several years has been
to focus on projects that are difficult or impossible to fund with other funds. Oregon’s
state gas tax, in particular, is constitutionally limited to certain roadway improvements,
which leaves other transportation needs unmet. The MTIP has been used in many
instances to complement this limitation. Because the MTIP represents a small source of
regional revenue, the program has also placed a strong emphasis on leveraging funds
from other sources. '

Narrowing recommendations to get to the First Cut list for public review was based on
the following-factors:

* Honoring previous funding commitments

* Regional policy direction (economic development, modal emphasis, addressing
system gaps, etc.)

¢ Technical rankings and qualitative factors

* Funding projects throughout the region

Prior to recommending a final cut list recommendation, technical staff is requesting
whether policy makers would like to provide further direction or clarification on any of
the four narrowing factors listed above. In particular, the Regional Policy Direction factor
raises several potential issues.

OPPORTUNITIES FOR FURTHER POLICY DIRECTION
1. Provide overriding emphasis on projects that support economic development.

2. Emphasize the previously approved categories as being the priority emphasis
* Bicycle
* Boulevard
* Freight
* Green Streets
* Pedestrian
¢ Regional Transportation Options (RTO)
* Transit Oriented Development (TOD)
* Transit '

-OR-

In the priority emphasis group, give the greatest priority to categories that do not

have other sources of dedicated funding as follows:

¢ High: Bicycle Trail, Boulevard, Green Streets (demonstration elements), RTO,
TOD



* Medium: Bicycle on-street, Pedestrian
¢ Low: Freight, Transit

3. Beyond the priority emphasis group, projects from other categories should be

considered when they meet one or more of the following criteria:

* the project supports regional economic development objectives;

* the project leverages development in Tier I or Il mixed-use and industrial areas;

* funds are needed for project development and/or match to leverage large sources
of discretionary funding from other sources; or

e the project provides new bike, pedestrian, transit or green street elements that
would not otherwise be constructed without regional flexible funding
(elements beyond minimum design standards)'.

4. Emphasize project development in anticipation of a regional or state funding
measure or project construction?

5. Emphasize projects that incorporate green street designs and/or wildlife habitat
benefits due to the difficulty of protecting fish and wildlife habitat through regulatory
programs? '

* emphasize the Green Street category;

* emphasize funding Green Street elements in all transportation projects;

* fund further development of Green Street research and education; or

* highlight Green Street elements of all funded transportation projects;

! Motor vehicle capacity, reconstruction or bridge projects would need to address one or more of these objectives; the
more objectives addressed and better their relative performance to other projects, the stronger the case to include such
project as part of the technical staff recommendation.



