
METROPOLITAN EXPOSITION RECREATION COMMISSION 

Resolution No. 11-11 

Approving the selection of Delta AV as the general contractor for the Digital Signage Upgrade Project . 

. WHEREAS, in the public interest for the purpose of providing timely and efficient event information 
inside the Oregon Convention Center Operation, and; 

WHEREAS, this agreement meets the sustainable practices of the Or~gon Convent.ion Center and; 

WHEREAS, staff has completed a thorough Request for Proposal process and selected the most qualified 
respondent, an.d; 

WHEREA,5, the Commission has the authority to enter into contracts for the Oregon Convention Center, 
and; 

WHEREAS, this·project lA(iII have a positive impact on client and attendee satisfaction at th~ Oregon 
Convention Center, and; 

BE IT THEREFORE RESOLVED, that the Metropolitan Exposition Recreation COmmission: 

1. Approves the selection of Delta AV as the most responsive. proposer to the Oregon Convention 

Center Digital Signage Upgr.ade Project. 

2. Delegates the authority to the General Manager of Visitor Venues to execute the contract in 
substantially the form attached as Exhibit A,"lA(ith Delta AV in the amount of $152,858.70 to 

design and install a nelA( digital sign age system at the OregonConvenlion Cenler. 

Passed by the Commission on .May 5, 2011. 

Approved as to form: .. 

Aliso~ !<~an Campbell, Acting Metro Attorney 
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MERe Staff Report 

Agenda Itemllssue: Acceptance of Delta AV proposal for the Digital Sig'nage Upgrade at the 
. Oregon Convention Center 

Resolution No.: 11-11 Presented By: leff Blosser 

Date: May 5, 2011 

Background and AnalVSis: This project encompasses two typesof digital signage in mUltiple 
locations throughout the convention center. The currently installed way finding kiosks have a 
backlit map and red LED reader board. The way finding kiosks were installed in 2005 to help 
patrons locate their meeting and navigate the facility. The second type of signage is a rear 
projection monitor soluti~n that is currently installed in the overhead directionalsignage, The 
overhead monitors were installed in 2003. Both solutions are not currently meeting client and 
attendee expectations 'due to the lack of functional capabilities. The current digital signage is 
beyond its useful service life and sho'uld be upgraded in place. 

This contract is for· the installation of new hardware, software and displays in all· current 
signage/kiosk locations, 

oee staff released a Request for Proposals through the Metro procurement office on February 
·25, 2011. The Request for Proposals was published in the Daily 10urnal of Commerce and on the 
. Metro web site. The Request for Proposals was sent via email to a variety of providers induding 
MWESB and FOTA vendors. The Request for Proposals complied with Metro's formal 
contracting and purchasing policies as well as DRS and all applicable Bureau of Labor and 
Industries Prevailing 'Wage Rate _ laws and requirements. A pre-p'roposal meeting was held on 

March 3, 2011 and was attended by ten (10) firms, none of which were FOTA or MWESB 
providers. Proposals were received on March 17, 201L Proposals were reviewed and rated by a 
cross-functional committee. of acc staff on March 21, 2011. There were no MWESB or FOTA 
.respondents. Delta AV was determined to be the most responsive proposal. 

Completing this project will fully address the concerns highlighted in surveys and feedback that 
OCC has received from clients regarding the digital signage. The new sign age will enhance the 
way finding capability fqr clients and attendees at the Oregon Convention Center. Efficiently 

.directing attendees will improve -DCC's customer- -service scores and overall' customer 
satisfaction. New digital signage will add value for OCC's clients, will help OCC compete with 
other centers, and should provide better capabilities to market OCC services and sell advertising .. 

..... ··'OCC intends to complete the project bV August 31, 2011: 

FisCal Impact: This project was approved by the Commission in the 2010-llfiseal year budget 
for approximately $150,000. The final and accepted proposal of Delta AV is $2,858 over the 
b.udgetedamount and the overage will be covered by savings elsewhere in the capital budget, 

Recommendation: Staff recommends that th~ Metropolitan Exposition-Recreation Commission 
. accept Delta AV as the most responsive proposer and authorize the General Manager of Visitor 
Venues to execute a contract with Delta AV in the amount of $152,858.70 for the digital signage 

. :upgrade at the Oregon Convention Center, 
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Standard Public Contract 

For Public Contracts Greater than $50,000 

PUBLIC CONTRACT 

METROPOLITAN EXPOSITION 
RECREATION COMMISSION 

~ A SERVICE OF METRO 

CONTRACT NO. ______ _ 

THIS Contract is entered into between Metropolitan Exposition-Recreation Commission ("MERC"), whose 
address is 777 NE Martin .Luther King, Jr., Blvd., Portland. Oregon 97232-2742, and Delta AV. (CCB #1132131, 
whose address is 2450 NW Eleven Mile Avenue Gresham. OR 97030. hereinafter referred to as the 
"CONTRACTOR." Work is to take place at the O,egon Convention Center. located at 777 NE MLK Jr. Blvd., 
Portland, OR 97232. 

THE PARTIES AGREE AS FOLLOWS: 

ARTICLE I 
TERM OF CONTRACT 

The term of this Contract shall be for the period commencing May 9. 2011 through and including, 
September 30.2011, with substantial completion by August 30,2011, unless terminated or extended as provided 
in this Contract. 

ARTICLE II 
CONTRACT SUM AND TERMS OF PAYMENT 

MERC shall compensate the CONTRACTOR for work performed and/or goods supplied as described in the 
'Scope of Work. MERC shall not be responsible for payment of any materials, expenses or costs either than those 
which are speciflcallyincluded in the Scope of Work, in an amount not to' exceed (written amount) One Hundred 

. Fifty Two Thousand Eight Hundred Fifty Eight & 70/100 dollars ($152,858.70)8S follows: . . . 

· Payment shall be on a unit price only for those goods Or services received in a condition or manner" acceptable to 
MERC. CONTRACTOR'S Invoice shall include an itemized statement of items purchased or services provided, 

. and shall be sent to MERC, Attention: Accounts Payable, 777 NE Martin Luther King, Jr. Blvd" Portland, Oregon 
'.97232-2742. As ·per Article VII of this document, Contractor's invoice must breakout and withhold retainage as 
· obligated by Public Contracting Code, and submit certified payroll with their invoice as per Prevailing. Wage 

Requirement Law. MERCwili pay Contractor within 30 days of receipt of an approved invoice. 

ARTICLE III 
SCOPE OF WORK 

CONTRACTOR shall perform the workand/or deliver to MERC the goods described in the RFP, Scope of 
Work, and. Addendum #1 herein and as. attached. All services and goods .shall be of good quality and, otherwise, in 
.accordance.wah the .scope .of Work.. .' . ..' . . .... 

CONTRACTORi~ t~.installa cOlllplete digitalsignage ~ystemat theOr~gonconv~ntlon ·cente; . 
. 5"ope .0fWork <::onsists ofre9uiredhardware, software, programming andJntegraticm into existing 
.·kiosks/overh~d signs, This. work will Include, . but is, notliiniJedto:' installatilln;'programming, 

.. conl!tructlon o::lean-up, . etc; as specified In the "Oregon Convention Center- RFP 11-11153" documents 
dated February 25, 2011, hereto attached as "Attachment "1"; and per Delta AV Bid Quote "RFP 11-1853 
.Submittal", dated March 17, 2011,hereto attached as Attachment "2". 

Contractllr agrees to comply with each and every term, condition and provision of the contract documents. 
·,.Contractor agrees .to provide ·all labor, tools, 'equipment, machinery, supervision, trilnsportatiim, and every other 

. item and service necessary to perform the. ""orkdescribed in. tt:)e ~ontr"ct documents .. COntractor. may be subject to 

· Oregon COnvention Center . . 
.. ··Digital.Signag~ Upgrade 
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liquidated damages if work not in compliance with Request for Bids Documents as referenced above, and Contract 
Agreement. All work on this contract is subject to Prevailing Wage Rates. 

Additional Requirements: 

CONTRACTOR must provide to MERC: 

• A Current W-9 
• A copy of Contractor's Certificate of Insurance as specified in Article VI below 
• A written Workplace Safety Program and Drug Policy prior to start of work 
• A written Work Schedule to be approved by Owner 48 hours prior to start of work. Work must 

be perfonmed without causing any disruptions to scheduled events. Owner will make every 
effort to keep construction areas off limits to the public to accommodate the Contractor's' Work 
Plan. 

Contractor must coordinate all work with OCC Project Manager. 

The Contract Time shall commence upon issuance of the Notice to Proceed which is anticipated to be issued 
following execution of the contract. Contractor shall commence work under this Contract within no more than ten (10) 
calendar days after issuance of written Notice to Proceed. Contractor shall bring the Work to substantial completion 
no later than June 30, 2011, or at such date as may be extended by Change Order approved by Contractor and 
Owner. By executing this Contrac~ Contractor confirms and accepts that the Contract Time so stated is a reasonable 
period for performance of all of the Work. 

. The end date of the Contract Term is intended to allow for finalization of all closeout requirements, receipt of 
Warranties, manuals and final payment, but does not alter requirements for SUbstantial completion of the work by the 
date specified. 

Owner will coordinate with Contractor regarding the dates and approximate shifts that are available and 
unavailable to the Contractor to perform the required work, depending on the location in the building of the scheduled 

. event, the type of event and the Work being conducted simultaneously with the event. Due to the likely possibility of 
· additional "bookings~~ or cancellations of events in the building, this schedule may be modified, which may 
:positively or negatively impacUhe work schedule. It is not anticipated however, that the net number of days 
avallable to the Contractor as indicated on the schedule included as part of these documents will be lessened. 
In the event of a schedule change, the Owner will notify the Contractor direCtly following the implementation of 

· the change so that work plans may be modified accordingly. Due to the nature of the Public Events Facility 
.. 'industry,.it will be necessary for the Contractor to work closely with the Project Manager and applicable building staff to 

coordinate day-ta-day logistical requirements for the benefit of the Contractor and to afford Owner Staff the necessary 
· time to perform event or non-event related functions. Schedule is very important to the success of this project. 
Jf'the substantial completion dates are not met date contractor shall be liable to incur liquidated damages 
in the amount of $1000 per event day and $100 per day on non-event days, unless extended by a Change 
Order approved by Contractor and Owner. Note there are two different substantial completion dates for this 
project. 

ARTICLE IV 
LIABILITY AND INDEMNITY 

CONTRACTOR is an independent contractor and assumes full responsibility for the content olits work and 
....... performance of CONTRACTOR'S labor, and assumes full responsibility for all liability for bodily injury or physical 

.. damage to person or property arising out of or related .to this Contract, and shall indemnify, defend and hold 
,haimlessMERC; Metro its agents 'and employees, from any and all claims, demands,'damages. actions, losses, 

.' "ndexpenses, including attorney's fees, arising out of or in any way conneqted with itsperform,mce of this 
. ' .. Contract. . CONTRACTOR is solely responsible for paying CONTRACTOR'S subcontractors and nothing contained 

:tierein shall create or be construed to·creaie any contractual relationship between. any subcontractor(s} and MERC, 

ARTICLE V 
TERMINATION 

·MERC may terminate this Contract upon giving CONTRACTOR seven (7) days written notice. In the event 
of .termination, CONTRACTOR shall be entitled to payment for work performed to the date of termination. MERe 

"Oregon ConventIon Cent.er 
PlQital. ~i9i)age Upgrade . 
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shall not be liable for indirect, consequential damages or any other damages. Termination by MERC will not waive 
any claim or remedies it may have against CONTRACTOR. Contractor may be liable for liquidated damages. 

ARTICLE VI 
INSURANCE 

CONTRACTOR shall purchase and maintain at CONTRACTOR'S expense, the following types of 
insurance covering the CONTRACTOR, its employees and agents. 

A Broad form comprehensive general liability insurance covering personal injury, property damage, 
and bodily injury with automatic coverage for premises and operation and product liability shall be a 

. minimum of $1,000,000 per occurrence. The policy must be endorsed with contractual liability 
coverage. MERC, Metro, and their elected and appointed officials, departments, employees 
and agents shall be named as an ADDITIONAL INSURED. 

B. Automobile bodily injury and property damage liability insurance. Insurance coverage shall be a 
minimum of $1,000,000 per occurrence. MERC, Metro and their elected and appointed 
officials, departments, employees, and agents shall be named as an ADDITIONAL INSURED, 
Notice of any material change or policy cancellation shall be provided to MERC thirty (30) days 
prior to the change. 

This insurance as well as all workers' compensation coverage for compliance with ORS 656.017 must 
cover CONTRACTOR'S operations under this Contract, wihether such operations be by CONTRACTOR or by any 
subcontractor or anyone directly or indirectly employed by either of them .. 

CONTRACTOR shall provide MERC with a certificate of insurance complying with this article and naming 
MERC and Metro as additional insureds within fifteen (15) days of execution of this Contract or twenty-four (24) 

.. hours before services under this Contract commence, wihichever date is earlier. 

CONTRACTOR shall not be required to provide the liability insurance described in this Arlicle only if an 
· express exclusion relieving CONTRACTOR of this requirement is contained in the Scope of Work. 

ARTICLE VII 
PUBLIC CONTRACTS 

All applicable provisions of ORS chapters 187 and 279A & B, and all other terms and conditions necessary 
· to be inserted into public contracts in the State of Oregon, are hereby iil(:iJrporated as if such provision were a part 
· of this. Contract. Specifically, it is a condition of this contract that Contractor and all employers working ynder this· 

.. Contract are subject employers that will comply with ORS 656.017 as required by 1989 Oregon Laws, Chapter 684. 

· . All applicable provisions of ORS Chapters 187 and 279A & B, and{311 other terms and conditions necessary 
.: to be inserted into public contracts in the State of Oregon, are hereby incorporated as if such provision were a part 
of this Contract including, but not limited to, ORS 279B.220 to 279B.235. . 

·For .this Public Works project subject to ORS 279C,800 to 279C.870, the contractor shall pay 
· ·Prevailing Wage Rates as per the Oregon Bureau of Labor and Industries (BOU) "Prevailing Wage Rates for 

Public Contract Works Contracts in Oregon - Effective January 1, 2011", pursuant to the administrative rules 
· established by the Commissioner of Labor and Industries. Contractor must provide a wriHen schedule to 

.. Elmployees showing the number of hours per clay and days per week the Elmployee may be required to work; and 
· must pay daily, weekly, weekend and holiday overtime in accordance with, and as required by ORS 279C.520. 

· 'Contractors must pro~ptly pay, as due, all persons supplying to such contractor labo; or materi.al used in 
·\fiiscoiitracClfthecontractor fails to· pay for ·Iabor' Or serVices; thecontfaCtingagehc:y can payandwithholdthesEl 
lamounts due ihe contractor. Additionally, if the contractor or first-tier subcontractor fails, neglects, or refuses to 
: make payment to a person furnishing labor or materials if1 connection. with the public contract fora public 
improvement. within 30 days after receipt of payment from the public contracting agency Or a contractor, the 

. contractor or first-tier subcontractor shall owe the person the amount due plus shall pay interest in accordance with 
ORS 279C.515. If the contractor or first-tier subcontractor fails,neglects, or refuses to make payment, to a person 

... furnishing labor or materials in connection with the public contract, the person may file a complaint wtlh the 
'ConstruCtion Contractors Board, unless paYment is subject to a: good fatlh c;lispute as defineO in ORS 279C.580. 
'Contractor m·ust promptly pay for any medical services they have agreed to paiii{accorclance with ORS 279C.530. 

. : ·Oregon Convention Center 
:~igital. Si9n~ge Upgrade 
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Contractor must pay any and all contributions and amounts due to the Industrial Accident Fund from contractor or 
subcontractor and incurred in the performance of the contract. 

Contractor is required to Submit Certified Payroll Reports each month to MERC as Contracting 
Public Agency to: OCC-Operatlons Department -Attn: Ryan Thorpe, 777 NE MLK Jr. Blvd Portland, OR 
97232; as well as to BOll. In addition to any other retain age obligated by the Public Contracting Code, the 
Prevailing Wage Requirement law requires public agencies to withhold 25 percent of any amount earned by the 
prime contractor if the prime contractor does not submit certified payroll reports. Once the certified payroll reports 
have been submitted, the public agency must pay the 25 percent withheld within 14 days. ORS 279C.845(7) 

Contractor and every subcontractor must have a Public Works Bond filed with the Construction 
Contractors Board prior to starting work on the Contract, unless exempt, in accordance with ORS 279C.830(3) . 

. Contractors are required to pay the Department of Revenue all sums withheld from employees pursuant to ORS 
316.167. 

CONTRACTOR shall meet MERC Bonds and Bid Security requirements as follows: 

1. Bid Security not exceeding 10 percent of the amount bid for the contract is required unless the 
contract is for $50,000 or less. . 

2. For public improvemerits, a Labor & Material Bond and a Perfonmance Bond, both in the 
amount equal to 100 percent of the contract price are required for contracts over $50,000. 

3. Bid security, labor and material bond and performance bond may be required even though a 
contract is of a class not identified above, if the General Manager determines it is in the public 
interest. . 

CONTRACTOR shall meet the Metro 'Good Faith Efforts' Requirement for Construction Projects as below: 

For construction contracts of $100,000 or more, the Commission adopts in principle, policy, and content, 
the 'Good Faith Effort" program established by Metro Code§ 2.04.100 through 2.04.190 (Metro Minority Business 
Enterprise, Women Own",d Business, and Emerging Small Business Program) as they apply to contracts of the 
Commission. This adoption includes any and all ordinances subsequently adopted by the Metro Council relating to 
Metro's Minority Business Enterprise, Women Owned Business. and Emerging Small Business Program. The i 

· General Manager shall deSignate M ERC staff to perform the functions of the Liaison Officer to carry out the 
· MB.EIWBElESB program. as . it relates' to MERC contracting activities. Metro and MERC have a compelling . i 
government interest to ensure that their contracts provide fair and equal employment opportunities for minority, 

· women, and emerging small businesses reflecting the diversity found in the Portland Metropolitan area. Therefore, 
MERC.aspires to utilize 15% (by dollar value) MBEIWBE/ESB subcontractor participation on this project. 

Accordingly, the prime contractor is required to submit proof showing that Good Faith Effort has been made to 
contract with MBElWBE/ESB subcontractors. Additionally. MERe aspires to utilize 10% (by dollar value) of 

.·llubcontractors within the First Opportunity Target Area (FOTA). Contactor shall submil an MWESB/FOTA 
report along with certified payroll for compliance. . 

For public improvemenl work all contraclors must demonstrate that an employee drug-Iesting program is in 
place. 

ARTICLE VIII' 
' ..... • QUALITY OF GOODS AND SERVICES 

. Unless otherwise specified, all materials shall tie new and both workmanship and malerials shall be of the 
. . 'highesl quality. All workers and subcontractors shall be skilled in their trades. CONTRACTOR guaranlees all work 
. . .• 8gainsl· defects in. material or workmanship for a period of one (1) year from the date of acceptance or final 

payment by MERC, whichever is' later. All guarantees .and warranties of goods .furnished to CONTRACTOR or 
. subcontractors by any manufacturer or supplier shall be deemed to run to the benefit of MERe . 

. \ . 

ARTICLE IX 
OWNERSHIP OF DOCUMENTS 

. . Unless otherwise provided. herein, all documents, instruments and media of any nature produced by 
<:;ontraclor pursuant to this agreeme(lt a~ VVork Products and are the property of MERC, including but nollimited 

.Oregon Convention Center 
,.plgital13.lgnage Upgrade 
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to: drawings, specifications, reports, scientific or theoretical modeling, electronic media, computer software created 
or altered specifically for the purpose of completing the Scope of Work, works of art and photographs. Unless 
otherwise provided herein, upon MERC request, Contractor shall promptly provide MERC with an electronic version 
of all Work Products that have been produced or recorded in electronic media. MERC and Contractor agree that all 
work Products are works made for hire and Contractor hereby conveys, transfers, and grants to MERC all rights of 
reproduction and the copyright to all such Work Products. 

ARTICLE X 
SUBCONTRACTORS 

CONTRACTOR shall contact MERC prior to negotiating any subcontracts and CONTRACTOR shall obtain 
approval from MERC before entering into' any subcontracts for the performance of any of the services andlor supply 
of any of the goods covered by this Contract. 

MERG reserves the right to reasonably reject any subcontractor or supplier and no increase in the 
CONTRACTOR'S compensation shall result thereby. All subcontracts related to this Contract shall ihclude the 
terms and conditions of this Contract. CONTRACTOR shall be fully responsible for all of its subcontractors as 
provided in Article IV. 

ARTICLE XI 
RIGHT TO WITHHOLD PAYMENTS 

MERC shall have the right to wfthhold from payments due CONTRACTOR such sums as necessary, in 
MERC's sole opinion, to protect MERC against any loss, damage or claim which may result from CONTRACTOR'S 
'performance or failure to perform under this Contract or the failure of CONTRACTOR to make proper payment to 
any suppliers or subcontractors. 

. If a liquidated damages provision is contained in the Scope' of Work and if. CONTRACTOR has, in MERC's 
. opinion, violated that provision, MERC shall have the right to withhold from payments due CqNTRACTOR such 

sums as shall satisfy that provision. All sums withheld by MERC under this Article shall become the property of 
MERC and CONTRACTOR shall have no right to such sums to the extent that CONTRACTOR has breached this 
Contract. . . 

ARTICLE XII 
SAFETY 

If services of any nature are to be performed pursuant to this Contract, CONTRACTOR shall take all 
necessary precautions for the safety of employees and others in the vicinity of the services being performed and 
shall comply wilh all applicable provisions of federal, state and local safety laws and building codes, including the 
acquisition of any required permits. Contractor shall supply a written safetyprogramlpolicy that all employees must 

. foU?w. Workplace safety MUST be in,compliance with OSHAregulationsat all times. 

ARTICLE XIII 
... INTEGRATION .OF.CONTRACT DOCUMENTS 

All of the provisions of any procurement documents including, but not limited to, the Advertisement for Bids, 
Proposals or responses, General and Special Instructions to Bidders, Proposal,' Scope of Work, and Specifications 

.v.<hich were utilized in conjunction with tlie bidding of this Contract are hereby expressly incorporated by reference. 
Otherwise, this Contract represents the entire and integrated Contract between MERC .and CONTRACTOR and 
supersedes all prior negotiations, representations or agreements, either written or: oral. This ContraCt may be 

. amended onlyby written instrument signed by both MERC and CONTRACTOR. 

.Oregon Convention Center 
·.Pigltal Signag. Upgrade 
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This Contract was entered into in the State of Oregon. This Contract will be interpreted, construed, and 
enforced in accordance with the laws of the State of Oregon. Both parties agree that exclusive jurisdiction for any 
claim under this Contract will be in Multnomah County, Oregon. 

ARTICLE XV 
SEVERABILITY 

The parties agree that any provision of this Contract that is held to be illegal, invalid, or unenforceable 
under present or future laws shall be fully severable. The parties further agree that this Contract shall be construed 
and enforced as if the illegal, invalid, or unenforceable provision had never been a part of them and the remaining 
provisions of the Contract shall remain in full force and effect and shall not be affected by the illegal, invalid, or 
unenforceable provision or by its severance from this Contract. Furthermore, a provision as similar. to the illegal, 
invalid, or unenforceable provision as is possible and legal, valid and enforceable shall be automatically added to 
this Contract in lieu of the illegal, invalid, or unenforceable provision. Any failure by MERC to enforce a provision of 
the Contract is not to be construed as a waiver by MERC of this right to do so. 

ARTICLE XVI 
BINDING ON ASSIGNS AND SUCCESSORS 

This Contract is binding upon the parties hereto and upon their heirs, administrators, representatives, 
executors, successors, and assigns, and will inure to the benefit of said parties and each of them and to their heirs, 
administrators, representatives, executors, successors and assigns, 

ARTICLE XVII 
COMPLIANCE 

. CONTRACTOR shall comply with federal, state, and local laws, statutes, and ordinances related to the 
.. execution of the work. This requirement includes, but'is not limited to any requirements associated with non­

e: 'discrimination, safety and health, environmental protection, waste reduction and recycling, fire protection, permits, 
fees and similar subjects. . 

ARTICLE XVIII 
COUNTERPARTS 

This Contract may be executed in counterparts or multiples, anyone of which will have the full force of an 
.origi.nal 

ARTICLE XIX 
DELIVERY OF NOTICES. 

Any notice, request, demand, instruction, or any other communications to be given to any 'party hereunder 
shall be in writing, sent by registered or certified mail or fax as follows: ' . 

To: Commission 

To: .Contractor 

. . .oregon Con\:,ention Center 
Digital Sign.ge Upgrade 

Jeffrey A. Blosser, Executive Director, Oregon Convention Center 
Ryan Thorpe, Director of Operations,Oregon Convention Center 
777 NE Martin Luther King Jr. Blvd. . .' 
Portl,md, Oregon 97232 ... 

. , DeltaAV. 
2450 NW Eleven Mile Avenue 
Gresham, OR 97030 

ARTICLE XX 
ASSIGNMENT . 

.. ·AprlI26,2011 
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CONTRACTOR shall not assign any rights or obligations under or arising from this Contract without prior 
written consent from MERC. 

CONTRACTOR 

Signalure:. ____________ -'-_ 

Printed Name, ___________ _ 

Dale: _____________ _ 

Titie: _____________ _ 

Company: ... D"'e"'lta2..!OA"'V ______ _ 

Address 2450 NW Eleven Mile Avenue 

Gresham. OR 97030 

Telephone,~: ___ ~ _______ _ 

Tax 1.0. or SS#:.' __________ _ 

CCI;l# 113213 

. _.Oregon Convention Center 
'DlgitalSignage Upgrade, 

METROPOLITAN EXPOSITION-RECREATION 
COMMISSION 

Signature: __________ _ 

Prinled Name __ T!.!e",n,-· "'D!.!re"'s"'le"'r ___ _ 

Date: _____ ...,-____ _ 

Title: Metro Venues General Manager 

Signature: __________ _ 

Printed Name Jeffrey A. Blosser 

Date:. __________ _ 

Title: Executive Director - OCC 

Signature: _____ ~ ____ _ 

'Prinied Name, __ -"R"y"'anl.L!T}Jh""ollro"e'--__ 

Date: __________ _ 

Title: Director of Operations - OCC 
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Digital Signage Upgrade at 
Oregon Convention Center 

RFP 11·1853 

Metro 
600 Nil Grand Ave .. 

. Portland, OR 97232 
503-797-1700 

Project Manager 
Ryan Thorpe,.Operations Director 
Oregon Convention Center 
RyanT"horpe@oregoncc.org 
503-731-7872 

Procurement Manager 
Darin Matthews, procurement Officer 
Darin.Matthews@oregonmetro.gov 
.503-797-1626 

Attachment 1 

. Notice is hereby given that proposals for RFP, 11-1853 for:Digital Signage Upgrade at Oregon Convention 
Center shall be received by Metro, 600 Nil Grand AVenue, Portland OR 97232 uritilclcise of business on 
March 17, 201~.ltls the sokresPQnsibiIity of the p~op<\s~r to:el!sure !;hat Me~Q receivys. the Proposal by 
th.e specified date and .tim~ i\ll Jat~ Proposals shall be rejected. proposers shall review aU instructions 
and contract terms and condition.> .. ... . . .. .. . .. :... . . .... :..... . . 

A .. pre: proposal m,eetillg. \¥illbe.held.()IlN?T~113,2Q .. ~ L?t .~O:OQAr.la~tlte.()reg()ll.Cl)nventi()l1.Center 
. Openition~.Office,lo~atedat 777 Nil M?(tin Luther King Blvd., Portland,OR.9723Z.. .. . .. 

.. ,- - . - - -. . '. -. '" . - .-,. . 
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~Metro 

Request for Proposals (RFP 11-1853) 

600 NE Grand Ave. 
Portland, OR 97232-2736 
503-797-1700 

1_ INTRODUCTION 
The Oregon Convention Center (OCC), a service of Metro, located at 777 NE Martin Luther King Jr_ Blvd., 
Portland, Oregon 97232, is requesting proposals for DigifBl Signage Upgrade. Proposals will be due as indicated 
on the RFP cover page. 

Details concerning the project and proposal are contained in this RFP document. 

II. BACKGROUND/HISTORY OF PROJECT 
OCC has a need to upgrade the digilal signage at the convention center. This request for proposals is to 
purchase and install technological improvements to our existIng digllal slgnage throughout the facility. The 
proposal should Include the following equipment digilal signage hardware. digital signage software. nat panel 
displays (LED or lCD). and all mounting hardware and materials nacessary for a complete. inlagrated system. 

The overall goal of this project is to im"rov. OCC's current system. increasing client and attendee satisfaction by 
enhandng the quality and accuracy of the event listings and providing other relevant Information to the general 
public. OCC has budgeted $150.000 for this project. However, qualified firms are enoouraged to submit a cost 
proposal to meet the projecl requirements, even if that amount is higber or lower than the budgelad amount. 

Lease arrangements or proposals with ongoing licensing fees are not desirable and may not be considered. 
Optional service agreements after wammty expiration may be considered, but are not required. 

Ill. PROPOSED SCOPE OF WORK/SCHEDULE 
Metro is seeking proposals from qualified firms to perform the following services and to deliver the products 

. described In this RFP. 

OCC's current digital signage system does not possess the capabilities to provide the proper amount of 
.information needed in a reasonable timeframe. Client surveys and industrY standards./ndic:ate the need to 
upgrade from a pix/lated red LED sign system to a flat panef display.capable.of displaying text and graphics. 

Metro anticipates completing installation of the eqUipment by June 2011 and would begin training and 
implementation immediately •. 

OCC's clients have voiced their dissatisfaction with the current digital signage system through ongoing dialog and 
client surveys. The system Is dated and only displays event location/information for one event ai a time. The 
purpose of this project is to install a new digilal signage system that is capable of displaying a real-time tist of 
meetings and locations. The system should integrate seamiessly into the.existing infrastructure and cabinetrY. be 
scalable. and offer options for addition~1 value (abilily t6 upgrade to touch screens.' etc), 

.... Metro would expect to c~mplete an evaluation of the effectiveness of this project by the ';ndof ZOll. This project 
: .·: .. would greatly enhance the ·visitor.experience by, delivering effective. accurate. and professional information. to .the 

.clients and attendees oIOCC. 

. : ,'Pre-Proposal Meeting .' . .... '. . . . 
... ,... A pre-proposal meeting will be held on March 3;2011 at 1()~OOAMatthe Oregon cOnvention Center.Operations 

Office, 777 NE Martin luthei King Blvd., Porti,md, OR 97232. A site waik through will be given to interested 
.proposers and questions will be answered that relate to the project requirements. Attendance at the pre-proposal 
. meeting is highly encouraged foral! proposers. . 
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~Metro 

Request for Proposals (RFP 11-1853) 

600 NE Grand Ave. 
Portland. OR 97232-2736 
503-797-1700 

Scope of Work and Project Objectives 

. Oregon Convention Center desires a s.erverta player solution with installed software to deliver .conlent 10 
approximately 32 displays throughout Oregon Convention Cenler. It is anticipated that there will be one 
distribution center in a strategically located wiring closet. 

This server will deliver programmed content, scheduling and device management to digital signage appliances 
installed at each monitor location. The signal will run over existing CAT 5e wiring. 

The digital signage appliances will have a local HOMI connection to the monitor. 

All audio and video will be part of the dlgltSl slgnage presentation that is sent to digital signage appliances via 
installed CAT 5e wiring and ultimately the local LCD monitors by HOMI connecllon. 

Training of OCC personnel Shall be completed prior to final acceptance. Sixteen (16) hours of training shall be 
. provided as part of the bid and scheduled at the discretion of the project manager. Please provide a per hour 
price to provide additional training if neaded. 

The system should be scalabie and expandable from the Inltlal32 occurrences to any desired future amount of 
screens or touch screens 

There should be multiple levels of administrative and operational role/privilege as well as the capabilily to 
interface with the OCC's current installed Ungerboeck Event Business Management System (EBMS) software. 

General System Requirements 

Capable of providing multiple PlayUsts to discrete different displays 
Each feed should tie divisible into multiple zones 
Albie to schedule the changing of theses Individual zones by time and date several days or months In advance 
Shall be capable of processing a composite signal from cable, sateDite or other streaming video of acc's 
choiae within a given window (I.e. abolly to add a cable television or other feed to a specific region on the 
screen). . 
Shall be capable of processing RSS feeds and displaying them in a crawl or ticker 
or within a given region of the presentation 
Signage appliance shall be capable of reoeiving composite or s-video and of outputting HOM I, DVt, and or/ 
VGA signals . 
Shall be capable of receiving live video feeds ITom video, IP and web cameras. 
Shall be able to display in a multiple zones local advertising for/lTom upcoming events provided by registered· 
acc users and departments . 
Shall be able to process content Including: slatlc graphic flies, motion graphic flies. PowerPoint flies, Mpeg2 
video files, fiash animations, htrnl web page, URL, RSS and other currently utilized standard formats. 
Shall be able to hold above mentioned submitted content pending review and. approval by . 

• administrative staff (administrative approval process) .. . . . 
Shall allow for administratlve approval of creative content on a "by region of display screen" approval level . 
Shall be capable of timely and in-advance scheduling of above mentioned scheduled content 

. " Shall be able to interface automatically and securely with Ungerboeck's E:vent Management Software system; 
allowing the UEMS scheduling Software to displayappropriateschedu;es on designated displays . 

. " Shall be capable of Device Management' . 
At the discretion of Oregon Convention Center, ·integrator shall provide Flash programming (as appropriate) 
for the display of the UEMS data.· .. 
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Request for Proposals (RFP 11-1853) 

,600 NE Grand Ave. 
Portland, OR 97232·2736 
503-797·1700 

Should be able to utilize a local weather feed from sources such as Weather Channel, Accuweather, NOAA, 
focal Portland media (television/radio station and newspaper website RSS feeds) or any other content 
provider that provides.an RSS feed. 
:Shall be.able to easily display emergency infonnation across aU screens simultaneously as programmend 
within the DT Research Urgent Cast feature,' . 

General Hardware Requirements: 

Digital Signage Software shall be WebDT by OT Research (sofiware and user license included with the DT 
Research signage appliances) 
DigHsl Signsge Appliances shall be DT Research SA-2000'()21 (technical specifications follow) 

General Software Requirements: 

Software shall include WebDT Content Manager version 4.0 or greater, WebDT Device Manager and WebDT 
. Urgent Cast (for Emergency override of all programmed content on all screens simultaneously with Emergency 
Notification Information). 

Hardware Features and Technical Specifications 

[)T Research Signage Appliance - Model SA-2000'()21 or equivalent 

o Microsoft® Wlndows® Embedded operating system 

o AMO Turion ™ 2.1 GHz Dual-Gore processor or greater (need to specify this when ordering from DT) 
o Includes WCM 4.0 web-based remote content and device administration 
o Compact size for ease in installation and mounting 
o 1 VGA, 1 HOMI, 3 Audio Jacks, 2 USB ports, RJ45 for Ethernet, 1 DC:-in jack, 1 S-vldeo input, 1 COM 

port.'1 RS232 COM port, 1 dipole antenne(opfional)" . 

o VGA port and HDMI connector 

o Maximum Resolution of Up to 1920 x 1080 

o Memory Storage· 8GB (minimum) 
o Optional wireless networking 

o VESA-compllant mounting 

Monitor 

Largest monitor that wilf integrate with existing cabinets. 

. Maximum Resolution 1080P 

HDMI input (HDCP Compliant) . 

RS-232 • D·sub 9jpln (1 input x 1 out!'~t) 
Analog RGB input 
Landscape or Portrait orientation 

• Preference will be given to LED or low power LCD. 

Revised January 2011 
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Portland, OR 97232-2736 
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-, .. 

Software Features and Technical Specifications 

Support for numerous media formats (e.g., images, Audio, videos, Flash, URL, RSS, SMS,PowerPoint) 
Capable of Real-Ume or scheduled content playback (multiple scheduling of playlists) 
FleJ<ible screen layout options with mUltiple zones and layers 
.Automatic content download recovery 
Media Library Content administration with batch upload capability 

· Ability to 'Pre-Ioad" content I playlist to appliances by way of USB 
Ability to incorporate Video Input (Analog S-Video or Analog RCA Videc) into a zone 

'. Capable of remotely launching and executable programs andlor Java programs 
WCM "PowerPoint Plug-in" (integrates into PowerPolntand allows user to PublishiPreview the PPT to Player 

· through the application 

Support for Two Ticker Zones of any size, and In any location within the screen layout at the same time. 
Ticker zones support both static text and real-time Information through an RSS feed 
Includes UrgentCast feature allowing user to create urgent messages for emergency situations in text, audio 
and multimedia formats; also Includes options for uploading a site logo and locking! unlocking screen. 
Preload !,Irgent cast messages to signage appliances for immediate. playback when a situation arises. 
Urgent messages that are sent to the digital slgnage network may also be sent to all computers within a 
network; and includes the option to lock keyboards and screens. 
WebDT networked appliances can be segmented into groups fat efficient scheduling, settings or to 
acCommodate other functions such as dffferent device management schedules. Query reports can also be 
generated for specific groups andlor time slots 
Mana~er can supervise the aceount approve schedules, receive player malfunction emails or SMS aletts, 

. and publish urgent casts 
· Manager can create roles and assign accounts with specific management privileges to particular folders, 
players, groups, media, etc. 

Manager can assign roles or accounts with certain management pri~i1eges for ~~cific zones 
Graphical calendar interface for intuitive search,and planning 
Advanced edHing for .each play list to set start time. duration and r(lCUrrence . 
Import user names and passwords directly from Active Directory for loglnaceounts. 
Import aceount roles and privilege settings to use in WCM. 
Publish schedules and play at deSIgnated sites 

". 'Set a specific time ranges for scheduled downloading (off hours etc.)' 
.' Edit Playlisl according to layout template; set media list for each indivicu"J zone' . 
Create a Combolist (Combinalion of multiple playlists) to link or embed multiple playlists for faster schedule. 

\~urrence settings "~"''''''_'''''''''' """ .. _'., 
Add Spot Ust 0" top of published schedules to save time When 'In~"rting a new playlist 

• Capable of managing mulliple signage networks, and also manage and synchronize .flles between local 
networks and remote, servers 
Ability to deploy content and schedules to signage appliances by waY Or Offline USB Update Tool. 

Revised- January 2011 
Fotm.1701-1 Request for Proposals" FOnnaI 
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Use any computer to preview basic layout and content sequence 
Preview the selected media files or the selected playlists 
Capture real ... time snapshot of content currently playing on WebDT Signage Appnance 

. Play synchronized video across multiple digital signs (showing same frame on each screen) 
Remotely rotate screen orientation and adjust the resblution via LAN . 
Tum off screen when WebDT Signage Appliance is idle 
Schedule power management for each WebDT Signage Appliance 
Review and monitor detailed record of signage appliance playback.results. 
Report can be saved as CSV format. readl export to other dalabase for billing purposes 
Access the server and player log remotely through a browser rather than retrieving it onsite 
Device manager provides a web browser interface fronting a database management system .which supports­
e.g .• inventory. organize. control. update-a network of WebDT signage appliances over the LAN, WAN, or 
wireless networks. . . 
Device Manager utilizes "push and pull" technology to interact with remote appliances, allowing system 
administrators to inventory hardware. update applications and registry entries. shutdown! reboot! wake up 
devfces, update system firmware and software, along with access to advanced logging .and scheduling 
Device Manager allows for device Inventory. scheduling of power on/off; system bios & image management. 
database support (MS SQL & MySQL) 

.. Additional Software and Custom Database Programming 

Must have ability to interface with and schedule content!database files from the Ungerboeck Event Management 
Software. This is a custom feature that will require ·addltional development by tlie selected Contractor. 

Latest Model 
Parts and malerials must be new, of latest model. of current date, and meet specifications. This provision excludes 
,all surplus, remanufactured, and used prodm;:ts .. unless such material is proposed in lieu of items specified. 

Approved Equal 
In order to establish a basiS of quality and function for the eqUipment and materiats specified, certain brands and 
product deSignations have been used. This is not intended to exclude other products, but rather to conveY a level of 
qUality that Metro has determined to be acceptable. Proposers may submit equipment and materials they believe are 
equivalent and comparable. Approval of such items as fa whether or not they are truly equal Is at MetrO·s sale 
discretion. . 

IV. QUALIFICATIONslEXPERIENCE 
Proposers shall have the following experience: minimum of three years of providing and installing comparable 
systems to other large organizations. including the Integratioi) with existing systems and user training. Metro 
reserves the right to verify experience by contacting Proposer referenceS. . 

V. pROJECT AOMINlsTRA TION 
oce's Operations Director. Ryan Thorpe. will administer the project. Proposer shell indicate a single point of 

. contact for the resulting contract. 

VI. . PROPOSAL INSTRUCTIONS 
. A. Submission of Sealed Proposals. 

Three caples of the proposal shail befumishedlo Metro in a sealed envelope. addressed to: 
Metro Procurement ServiCes 
Attn:. Derin Matthews, Procurement Officer 
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Portland, OR 97232-2736 
503-797-1700 

600 NE Grand Avenue 
Portland, OR 97232-2736 

8. Deadline: Proposals will not be considered if received after the date and time indicated on the RFP cover 
page. 

C. RFP as Basis for Proposals 
This Request for Proposals represents the most definitive statement Metro will make concerning the 
information upon which Proposals are to be based. Any verbal information which Is not addressed in this 
RFP will not be considered by Metro in evaluafing the Proposal. All questions relating to this RFP should 
be addressed to Darin Matthews at Darin.Mallhews@greooomelro,gov. Any questions, which in the 
opinion of Metro, warrant a written reply or RFP amendment will be fumished to all parties receiving this 
RFP. Metro shall not be required to respond to questions received after March 10, 2011. 

D. Information Release 
All Proposers are hereby advised that Metro may solicit and secure background information based upon 
the information, including references. provided in response to this RFP. By wbmission of a proposal all 
Proposers agree to such activity and release Metro from all Claims arising from such activity. In 
Accordance with Oregon Public Records Law· (DRS 192), proposals submitted will be considered part of 
the public record, except to the extent they are exempted from disclosure, 

E. Minority, Women and Emerging Small BUsiness Program 
In the event that any subcontracts are to be utilized in the pertormance of this agreement, the Proposer's' 
attention is directed to Metro Code provisions 2.04.100, which encourages the use of minority, women 
and emerging small busInesses (MWESB) to the maximum extent practical. Copies of these MWESB 
requirements are available from the Metro Procurement OffICe, 6QO NE Grand Avenue Portland, OR 
97232,503-797-1648. 

VII. PROPOSAL CONTENTS 
The proposal should contain not more than twelve (12) pages of written material (exctuding biographies and 
brochures, which may be included 'in an appendix), describing the ability of the proposer to perform the work 
requesl!ld. as outlined below. The proposal should be submitted on recyclable. double-sided recycled paper 

. (post consumer content). No waxed page dividers, folders, binders or non-recyclable materials. should be 
included in the proposal. . 

.' A. Transmittal Letter: Indicate who will be assigned to the project,viho will be project mansger. and that the 
, proposal will be valid for ninety (90) days.. . 

." .6", '.' Approocb/pro!ectWork Plan: Describe how the work will be completed and sequenced within the given 
. '.' timeframe and budget. . Include a proposed wo~ plan and project schedule .. 

. C. StalfinglProlect MallagerDeslgnation:' Identify specific personnel assigned to this project. their roles in 
'. '.. . relation to the work required,· percent of their time Ofl the project, andspeelal qualifications they maY bring 

. to the. project. Include resomes·ofkey individuals proposed forthlscontract..· .. 
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Request for Proposals (RFP 11-1853) 

600 NE Grand .Ave. 
Portland. OR 97232-2736 
503-797·1700 

Metro rntends to award this "contract to a single finn to provide the services required. P(oposals must 
identify a single person as project manager to work with Metro. The contractor must assure responsibility 
for any sub-consuJtant work and shall be responsible for the day~today direction and internal management 
of.the work. 

D. Experience: Indicate how your firm meets the experience requirements listed in section this RFP. Ust 
projects conducted over the past five (5) years which involved services similar to the services required 
here. For each of Ihese other projects. indude the name of the cuslomer conlact person. hisfher title. role 
on the projecl. and telephone number. Identify persons on the proposed project team who worked on 
each of the other projects listed, and their respective roles. 

E. CosUBudget: Present the proposed cost of the project and the proposed method of compensation. Ust 
hourly rates for personnel assigned to the projed, tolal personnel. expenditures. support services. and 
sub-consullant fees (if any). Requested expenses should also be listed. 

-F,:. Diversity in Employment and Contracting: 
.•.. Work Force Diversity,. Describe your work force demographics (number of employees. race and 

. gender) and the measurable steps Iaken 10 ensure a diverse work force. including company polides 
and practices that promote the hiring and retention of women and ethnic minorities. 

• Diversity in Contracting - Describe your hlslory of working with diverse firms. including any MWESB­
certified firms. Describe a pn?ject for which you worked wlth minorities, women or emerging small 
businesses. Please provide the project name, method used to achieve participation - for example, 
joint ventures. subcontracts or purchase of equipment or supplies ·from a certified firm - and the dollar 
amount or percentage of the proJecl budget expended on such participation. 

~ Diversity of Firm - Describe the ownership 'of your firm and whether or not your firm Is certified by the 
Stale of Oregon as anMBE. WBE or ESB. Provide certification number. if.applicable. 

G: . Sustainable Business Practices 
• Economy: Describe your business practices to reduce environmental impacts of your operations. This 

may include energy efficiency, use of non-toxic products, alternative fuel vehicles, waste _prevention 
and recyding. waler conse(Valion. green building practices. etc. 

• Environment: Describe your support of local businesses and markets within the Portland Metro 
region. Indude what steps your company has Iaken in the paSt to support local businesses. and what 
steps would be Iaken if seleded for this projed. 

• Community: Describe the employee compensation structure of your organization. Include- wage 
scales for employees. including trainee. probationarY. enby level. journey level. and supervisory. Also 
include polides regarding annual cost of living adjustments (COLA) to employee wages. Details of the 
healthcare program (including. medical. dental. prescriptions. preventive care. etc.) as well as out of 
pocket and deductibles.and employee:.contributions for themselves and family members. All other 
employee benefits are to be.including, such as vacation, sick leave; pension. disability Insurance. 
profit sharing. chlldcare. health memberships. company vehicle. public transportation. elc. 

H .. Exceptions to Standard Agreementand RFP: Carefully.revlew the ~tandard agreement attached hereto 
as Exhibit A. This is the slandard agreement that successful respondents to this RFP will be required to 
execute. RFP respondents wishing to propose any exceptions or alternative clauses to the agreement or 
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to any specified criteria within this RFP must propose those exceptions or alternative clauses in their 
Proposal .. Metro sha1l not be required to consider contract revislo"ns proposed during contract negotiation 
and award. Proposed exceptions or alternative clauses should be aCcompanied by explanatory 
comments that are succinct, thorough and clear. 

VIII. GENERAL PROPOSAUCONTRACT CONDITIONS 
A. limitation and AW8nd: This RFP does not commit Metro to the award ofa contract, nor to pay any costs 

:. -incurred in the preparation and submission of proposals in anticipation of a contract Metro reserves the 
.. right to waive minor irregularities; accept or reject any or all proposals received as the result of this 

request, negotiate with all qualified sources, or to cancel all or part of this RFP. 

B. Billing Procedures: Proposers are infonmed that the billing procedures of the selected tinm are subject to 
the review and prior approval of Metro before reimbursement of services can occur. C9ntractor's invoices 
shall include ah Itemized statement of the work done during the billing period, and will not be submitted 
more frequently than once a month. Metro shatl pay Contractor within 30 days of receipt of an approved 
invoice . 

. C. Validity Period and Authority: The proposal shall be considered valid for a period of at least ninety (90) 
days and shall contain a statement to that effect. The proposal shall contain the name, tiUe, address, and 

'.' telephone number of an individual or Individuals wfth authority to bind any company contacted during the 
period in which Metro is evaluating the proposal. 

D. Conflict of Interest. A Proposer filing a proposal thereby certifies that no offiCer, agent or employee of 
Metro or Metro has a pecuniary intenest in this proposal or has participated in contract negotiations on 
behalf of Metro; that the proposal is made in good faith without fraud, collusion, or conneetlon of any kind 
with any other Proposer for the same call for proposals; the Proposer Is competing solely in its own behalf 
.without connection with, or obligation to, any undisclosed person or firm. 

E. E9ual Employment and Nondiscrimination Clause Metro and its contractors will not discriminate against 
'any person(s), employee or applicant for employment based on race, color, religion, sex, national origin, 
age, marital status, familial status, gender identity, sexual orientation, disability for which a reasonable . 
accommodation can be made, or any other status protected bylaw: Metro fully complies with Title VI of 
the Civil Rights Act of 1964 and related statutes and regulations in all· programs and acUviUes. For more 
information,or to obtain a TItieVI Complaint Form. see www.oreaonmetro.gov. 

F. BOLl Prevailing Wage Rates The contractor. and all subcontractors and suppliers, shall be required to comply 
· with DRS '279C.800 through 279C.870 and ensure that all workers are. paid .not less than, and in accordance 
with. the Prevailing Wages published by the Oregon Bureau of Labor and Industries. This project is covered 

· by .approprlate Bureau of Labor and Industries (SOU) prevailing' wage rates available at 
· hltp:llwww.boli.state:or.us OI'.by calling theStateofOregon Bureau ofLabor and Industries at 971-673-0839. 
If the. project is subject to Davis,sacon .Act (40U.S.C. 276A), Contractor and all sub~ntractors shall pay the 

· higher rate of state or federal prevailing wages. Contractor shall file certified payroll statements with the OCC 
project Manager as required by ORS 279C.845. OCC reserves the light to retain contiact amounts owed to 

· the contractor if certified payrolls are not submitted as required. 
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G. Contractor Conduct The contractor agrees that upon request by acc it shall remove from acc's premises 
any contractor employee, sub-contractor or representative who, in the opinion of the P~oject Manager, has 
engaged In improver conduct. Such conduct. inclu.des but is· not limited to rude behavior to acc staff, 
'customers or VIsitors, unauthorized use of ace equipment, bringing unauthorized personnel on site (including 
children), being unwilling or unable to perform the.worK as assigned, or engaging in wor1< practices that are 
unsafe to contractor, acc staff, or the general public. 

tx. EVALUATION OF PROPOSALS 

A. Evaluation Procedure: Proposals received that conform to the proposal In!'lructions wlii be evaluated. 
The evaluation will take place using the evaluation criteria identified in the following section. Interviews 
may be requested prior 10 finat selecUon of ·firm. Award will be made to the highest ranked Proposer 
according to the evalua.tion criteria. If conbact negotiations are unsuccessful with the highest ranked firm, 
Metro reserves the right to enter into negotiations with the next highest ranked Proposer. 

B. EvaluationGriteri.: This section provides a description of the criteria whiCh will be used in the evaluation 
of the proposals submitted to accomplish the work defined In the RFP. 

A Project Work Plan/Approach 
Percentage of Total Score 

10 
. 1.. Demonstration of understanding orthe project objectives 

........ .),.' ... 

... , 

. Revised January 2011 

·2. Proposed pl.n for completiOn of work within schedule 
B. Proposed System 
1. Utility, durabirrty, versatility and function . 
2. Ease of maintenance. service warranties 
C. Project Staffing Experience 
1. Project manager 
2. Qualifications, relevant experience 
3. Experience of firm 
D. Cost Proposal 
1. . Projected cost/benefit of proposed work plan/approach 
2. Commitment to budget and schedule parameters 
E. Diversity .. 

.. 1. . Work Force Diversity 
2. . Diversity in Contracting 
3. Diversity of Firm 
F. Sustainable Business Practices 
1. ·Environmental Impact 
2. Suppor! oftocal business and markets 

.. 3. . Employee. oompensatlon structure 
. ,.' .. 
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25 

15 

30 

10 

Total 100% 
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X. APPEAL OF CONTRACT AWARD 
Aggrieved prOp05(;N"S wlio Wis!l to appeal the,8vyard o(thls contr~c.t must do so in writing within seven (7) days of 
.issuance of the notice of intent.to award-by Metro. Appeals must be'submitted to Dartn Matthews.' Procurement 
Officer, 600 NE Grand, Portland, Oregon 97232 and must· slate the specific deviation cif rule or statute in the 
contract;award. Metro will issue a written response to the appeal in. a timely manner. 

XI. NOTICE TO ALL PROPOSERS - STANDARD AGREEMENT 

' .. '" . 

The attached contract is a standard agreement approved for use bY the Office of Metro Attomey. This is the 
contract the successful Proposer will enter into with Metro; it is included for your review prior to submitting a 
proposal, Metro shall consider exceptions and revisions included as part of a Proposal, but shall not be required 
to -consider revisions proposed during contract negotiation. 

' .. :-\ 
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Request for Proposals (RFP 11-1853) 

STANDARD AGREEMENT 

~Metro 
600 NE Grand Ave. 
Portland, OR 97232·2736 
503-797-1700 

This Contract is entered. into between oce, a service of Metro. a metropolitan seMce district organized under the 
laws of the State of Oregon and 'the Metro Charter, whose address is 600 NE Grand Avenue, Portland, Oregon 97232-
2736, and ' , , whose address Is ____ -;:===,-:===-::-::::-======;-___________________ ~ __ ~' hereinafter referred to as the 
"CONTRACTOR. " 

THE PARTIES AGREE AS FOLLOWS: 

ARTICLE I 
SCOPE OF WORK 

CONTRACTOR shall perform the work andlor deliver to METRO the goods described In the Scope of Work 
attached hereto as Attachment A All services and goods shall be of good quality and, otheJWise, in accordance with the 
Scope of Work, ' 

ARTICLE II 
TERM OF CONTRACT 

The term of this Contract shall be for the period commencing"-______ ~, 20 __ through and Includlng _ 
______ ,,20_-

ARTICLE iii 
CONTRACT SUM AND TERMS OF PAYMENT 

METRO shall compensate the CONTRACTOR for work performed andlor goods supplied as described in the 
Scope of Work. METRO shall not be responsible for payment of any materials, expenses or costs other than those which 
are specifically included in the Scope of Work. 

ARTICLE tV 
LIABILITY AND INDEMNITY 

CONTRACTOR is an Independent contractor and assumes full responsibility for the content of its work and 
perfonmance of CONTRACTOR'S labor, and assumes full responsibility for all liability for bodily Injury or phYSical damage 
to person or properiy arising out of or related to this Contract, and shall indemnify, defend and hold harmless METRO, its 
agents and employees, :from any and aU claims, demands, damages, acHons, losses, and expenses. including attomey's 
fees. arising out of or in any way connected with its performance of this Contract. CONTRACTOR is solely responsible 
for paying CONTRACTOR'S subcontractors and nothing contained herein shallereate or be construed to create any 

, contractual relationship between any subcontractor(s) and METRO. 

ARTICLE V 
TERMINATION 

METRO may terminate this Contract upon giving CONTRACTOR seven (7) days written notice. In the event of 
tenmlnation, CONTRACTOR shall be entitled to payment for work performed to the date of tenmination., METRO shall not 
be liable for Indirect, consequential damages or any other damages_ ' Termination by METRO will nof waive any claim or 
re,rne~lesit may have against CONTRA(;TOR,.' , 
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. Request for Proposals (RFP 11-1853) 

ARTICLE VI 
INSURANCE & BONDS 

"Metro 
600 NE Grand Ave. 
Portland, OR 97232-2736 
503-797-1700 

CONTRACTOR shall purchase and maintain at CONTRACTOR'S expense, the following types of insurance 
covering the CONTRACTOR, lis employees and agents. . 

A. Broad form comprehensive general liability insurance covering personal injury. property damage, 
and bodily injury with automatic coverage for premises and operation and product liability shall be a minimum of 
$1,000,000 per occurrence. The poUcy must be endorsed with contractual liability coverage. Metro, its elected 
officials, departments, employees and agents shall be named as an ADDITIONAL INSURED. 

B. Automobile bodily injury and property damage liability insurance .. Insurance coverage shall be a 
minimum of $1;OOO,OOQ-per 0G9urrence.- METRO. its elected officials. departments. employees. and agents 
shall be named as an ADDITIONAL INSURED. Notice of any material cl1ange or policy cancellation shall be 
provided to METRO thirty (30) days prior to the cl1ange. 

This Insurance as well as all workers' compensation coverage for compliance with ORS 656.017 must cover 
CONTRACTOR'S operations under this Contract, whether such operations be by CONTRACTOR or by any subcontractor 
or anyone directly or indirectly employed by etther of them. 

qONTRACTOR shall provide METRO with a certificate of Insurance complying with this article and naming 
METRO as an additional insured Within fllteen (15) days of execution of this Contract or twenty-four (24) hours before 
services under this Contract commence,·whichever date is earlier. . 

CONTRACTOR shall not be required to provide the liability insurance described in this Article only if an express 
exclusion relieving CONTRACTOR of this requirement is contained in the Scope of Work 

In addHion, for public works subject to ORS 279C.800 to 279C.870, CONTRACTOR and every subcontractor 
shall have a public Works bond required by 2005 Oregon Laws Chapter 360 filed wilh the Construction Contractors Board 
before starting work on the project. unless exempt under Seetion 2 of 2005 Oregon Laws· Chapter 360. 

ARTICLE VII 
PUBLIC CONTRACTS 

All applicable proviSions of ORS chapters 187 and 279A, 279B, and 279C and all other terms and conditions necessary 10 
. be inserted inlo public contracts In tile State of OregOn, are hereby incorporated as if such provision were a part of this 
Agreement. Specifically, It is a condition of this contract that Contractor and all employers working under this Agreement 
are subject employers that will comply with ORS 656.017 as required by 1989 O,egon Laws; Chapter 654, 

For public work subject to ORS 279C.800 to 279C,870, the Contractor shall pay prevailing wages: If such public work is 
·subject both to ORS 279C.800 to 279C.870and to 46 U.S.C. 276a, the Contiactor and averysubconlractor on such . 
public \york shall pay at least the higher prevailing wage. The c,mtractor and each subcontractor shall pay workars not 

... less than tha specified minimum hourly rata of wage in accordance with SecUon ,7 of 2005 Oregon Laws Chapter360. In 
. addition, the Contractor shall pay an administrative fee as provided in ORS 279(;.825(1) to the Bu,eau of Labor and 
Industries pursuant" to the administrative rules established by the Commissioner of Labor arid Industries. contractors 

.. .'1JU~I.prOrnPtly pay, asdue, all persons SUpplying to sucl1 contractor labor or material used .in this contracL If the 
. ····contfactor or first-Her subcontr~ctor fails; neglects,-'or refUses-ta'make payinentto a-person 'furnishing labor:or::materials in 

connection with the public.contract for a public improvement within 30 days after receipt of payment from the public . 
contracting agency or a-contractor, the contractor or firsHier subcontractor shall owe the person the amount due plus 

.. shaUpay interest in accordance with ORS 279C.515. If the contractor or first-tier subcontractor fails, neglects, or refuses 
to make payment. to a person furnishing labor or·materials in connectio~ wit~ ~ public contract, the I?erson may file a 
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~Metro 

Request for Proposals (RFP 11-1853) 

600 NE Grand Ave. 
Portland. OR 97232-2736 

.503-797-1700 

compfaint with the Constructron Contractors Board, unless payment is subject to a good faith dispute as defined in ORS 
279C.580. Contractor must pay any and all contrtbutions and amounts due to the Industrial Accident Fund from 
contractor or subcontractor and incurred in the performance of the contract No liens or daims are permitted to be filed 
against Metro on account of any labor or material furnished. Contractors are required to pay the Department of Revenue 
aU sums withheld from employees pursuant to ORS 316.167. 

For public improvement work all contractors must demonstrate !hat an employee drug~testing program is in place. 

ARTICLE VIII 
ATTORNEY'S FEES 

In the event of any liftgation conceming this Contract. the prevailing party shall be entitled to reasonable attorney's 
'fees, and court costs, including fees and costs on appeal to any appe!late courts. 

ARTICLE IX 
QUALITY OF GOODS AND SERVICES 

. Unless otherwise specified, all materials shall be new and both workmanship and matenals shall be of the highest quality. 
All workers and subcontractors shall be skilled in their trades. CONTRACTOR guarantees all work against defects In 
material or workmanship for a period of one (1) year from the .date of acceptance or final payment by METRO. whichever 
is later. All guarantees and warranties of goods furnished to CONTRACTOR or subcontractors by any manufacturer Of 
supplier shall be deemed to run to the benefit of METRO. . 

ARTICLE X 
OWNERSHIP .OF DOCUMENTS 

Unless otherwise provided he,ein, all documents, Instruments and media of any nature produced by Contractor pursuant 
to this agreement are Wqrk Products and are the property of Metro, including but not limited to: drawings, specifications. 
reports. scientific or theoretical modeling, electronic media, computer software created.Of ailered specifically lor the 
purpose of completing the Scope of Work. woiks of art and photographs_ Unless otherwise provided herein. upon Metro 
request. Contractor shall promptly provide Metro with an electronic version of all Work Products that have been produced 

· or recorded in electronic media. Metro and Contractor agree that all work Products are works made for hire and 
·Contractor hereby conveys. transfers. and grants to Metro all rights of reproduction and the copyright to all such Work 
Products. 

A. Contractor and subcontractors shall.malrllain all fiscal records relating to such contracts In accordance with 
· generally accepted accounting principles. In addition, Contractor and subcOntract9rs shall maintain any other records 
· necessary to clearly document: . 

1. The performance of the contractor. including but not limited to the contracto~s compliance with contract plans and 
. specfffcations, compliance.with fair-contracljng and-employment programs, compliance With Oregon law on the 
payment of wages and accelerated paymeni provisions; and compliance with any arid all requirements imposed on 
the. contractor of subcontractor under the terms of the contract orsubcontract; . 

. 2. . Any claims artsing from ·or relating to the. performance of the contractor or subcontractor under a publiccontract; 
3. Any cost and priCing data relating to the contract; and .... .. .... . ..... ........ .... ... . ... . .. 

4. Payments made to all suppfiers and subcontractors. 

R ... .. Contractor and subcontractors shall maintain reco.rds for .th.e longer P!3riod ol(a.) six years fromll)e date of finaL . 
cOinpletlon of tli. cOntracf to whiCh thEi recolds relate or (b.) until the concluslon.of any audit. controversy or litigation 
arising out 01 orrel?ted to the contract .. .. .. . .. ... . . . 
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Request for Proposals (RFP 11-1853) 

~Metro 
600 NE Grand Ave. 
Portland. OR 97232-2736 
503-797-1700 

G. Contractor and subcontractors shall make records available to Metro and its authorized representatives, Including 
but not limited to the staff 6f any Metro department and the staff of the Metro Auditor, within the boundaries of the Metro 
region, at reasonable times and places regardless of whether litigation has been filed- on any "claims. If the records are not 
made available within the boun9aries of Metro, the COntractor or subContraCtor agrees to. bear all of the costs for Metro 
employees, and any necessary consuHants hired by Metro, including but not limited 10 the costs of travel. per diem sums, 
salary, and any other expenses that Metro incurs, in sending its employees or consultants to examine, audit. inspect, and 
copy those records. If the Contractor elects to have such records outside these boundaries, the costs paid by the 
Contractor to Metro for inspection, auditing, examining and copying those records shall not be recoverable costs in any 

, legal proceeding. 

O. Contractor and subcontractors authOrize and permit Metro and 'its· authorizftd· representatives, including but not 
, limned to the stait of any Metro department and the staff of the Metro Auditor. to inspect, examine, copy and audit the 

books and records of Contractor or subcontractor, Including tax returns, financial statements. other financial documents 
and oany documents that may be placed in escrow according to any contract requirements. Metro shall keep any such 
documents confidential to the extent permitted by Oregon law, subject to the provisiqns of secHon E. 

E. Contractor and subcontractors agree to disclose therecords requested by Metro and agree to the admission of 
;;.uch records as evidenoe In any prooeeding between Metro and the Contractor or subcontractor, Including, but not limited 
.t9, a ~ourt proceeding. arbitration, mediation.or other alternative dispute resolution process. 

F_ Contractor and subcontractors agree that in the eyent such records disclose that Metro Is owed any sum of 
money or establish that any portion of any claim made against Metro ,is not warranted, thi! Contractor or subcontractor 
shall pay all costs Incurred by Metro in conducling the audit and inspection. Such costs may be withheld from any sum 
that Is due or that becomes due from Metro. 

G. Failure of the Contractor or subcontractor to keep or disclose records as required by this document or any 
solic/lation document may resull in disqualification as a bidder or proposer for future Metro contracts as provided in ORS 
279B. 130 and Metro Code Section 2.04.070(c), or may result in a finding that the Contractor or subcontractor is not a 
responsible bidder or proposer as provided inORS 279B. 11 0 and, Metro Code Section 2.04.052. 

ARTICLE XI 
SUBCONTRACTORS 

CONTRACTOR ,shall contact METRO prior to negotiating any subcontracts and CONTRACTOR shall obtain 
approval from METRO before entertng into any subcontracts for the performanoe of any of the services andlor supply of 
any of ·the goods covered by this Contract. 

M~TRO reserves the right. to reasonably reject any subcontractor or supplier and no increase in the 
,CONTRACTOR'S compensation shall result thereby. All subcontracts related to this Contract shall ,include the tl"ms and 
condiUons of this agreement CONTRACTOR shall be fully responsible for all of its subcontractors as provided in Article 
IV. 

ARTICLE XII 
RIGHT TO WITHHOLD PAYMENTS 

METRO shsll hsve the right to withhold from payments due CONTRACTOR such sums as necessary, in 
'METRO's sale opinion, to protect METRO against any loss. damage or claim which may result from CONTRACTOR'S 
performance or failure to perform under this agreement or the failure of CONTRACTOR to make proper payment to any 

, '0 suppliers or subcontractors. In addition for. public Improvement work, If a CONTRACTOR is required to file certified 
statemerits under ORS 279C.845, METRO shall retain 25 percent of any' amount earned by the CONTRACTOR on the 
public works until the contractor has filed aI/ required certified statements with METRO. ' 
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Request for Proposals (RFP 11-1853) 

~Metro 
600 NE Grand Ave. 
Portland. OR 97232-2736 
503-797-1700 

If a liquidated damages provision is contained in the Scope of Work and if CONTRACTOR has. in METRO's 
opinion, violated that provision, METRO shall have the right to withhold from payments due CONTRACTOR such sums as 
shall satisfy that.provision. All sums withheld by METRO under this Article shall becOme theproper1y of METRO and 
CONTRACTOR shall have no rtght to such sums to the extent that CONTRACTOR has breached this Contract 

ARTICLE XIII 
SAFETY 

If services of any nature are to be performed pursuant to this agreemen~ CONTRACTOR shall take all necessary 
precautions for the safety of emp.!oyees and others in the Vicinity of the s~rvjces being performed and shall cO.f!1PIy with all 

. applicable provisions of fedel)ll, state and local safety laws and building codes, including the acquisition of any required 
perrrlts. - - . 

ARTICLE XIV 
INTEGRATION OF CONTRACT DOCUMENTS 

All of the. provisions of any ptocuremen! documents including, but not limited to, the Advertisement for Bids, 
proposals or responses, General and Special Instructions to Bidders, Proposal, Scope of WOrk, and Specifications which 
were utilized in conjunction with the bidding of this Contract are hereby expressly incorporated by reference. Otherwise, 
this Contract represents the entire and Integrated agreement between METRO and CONTRACTOR and supersedes all 
prior negotiations, representations _or agreements, either written or oral.· This Contract may be amended only by writtefl 
Instrument signed by both METRO and CONTRACTOR The lawofthe state of Oregon shall govern the' construction and 
interpretation of this Contract. . . .' 

ARTICLE XV 
COMPLIANCE 

CONTRACTOR shall comply with federal, state, and local laws, statutes, and ordinances relative to the execution 
of the work. This requirement includes, but is not limited to, non-discrtmination, safety and health, environmental 
protection, waste reduction and recycling, fire prolection, permits, fees and similar subjects. 

ARTICLEXVl 
ASSIGNMENT 

CONTRACTOR shall not assign any rights or obligations under or arising from this Contract without prior written 
consent from METRO. . . . . . 

CONTRACTOR NAME METRO 

By ________________________ __ 
~-----------------------

Oate'---,-'-____ -,-_________ __ Date, __ '-___________ _ 
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Addendum / RFP 11~1853 

ADDENDUM NuMBER ONE 
RFP 11·1853 

DIGITAL SIGNAGE UPGRADES -
AT OREGON CONVENTION CENTER 

This solicitation is hereby amendedlclarifie,d ;!IS follows: 

1. System hardware specifications are revised to include: 

~METRO 
600 NE Grand Av/!;. 
Portland. OR 97232~27J6 
(603) 797-1700 

a, Web DT Model SA-30aO with 2.26 Ghz Core2 Duo Intel processor and Window 7 
embedded operating system, This hardware is intended to replace the SA-2000 that 
was originally specified. 

- b, This model is based upon its compatibility with vlded compression standard H.264. 

-2 •. A voluntarY pre~proposai meeting was held on March 3,2011. A iistof attendees is attached 
as weI! as a ·sertes of questions and answers that were addressed at the meeting. 

_ .. 3. The following documents are being provided toal! interested proposers. These items provide 
additional Information that may be helpfuUn preparing a proposal. 

. a. Kiosk shop drawings 
b. Signage locations 
c; OVerhead slgnage details 
d. Web-DT SA general guidelines 

4. All other terms and conditions of t~e original RFP remain unchanged, 

Issued March 8, 2011 

.-/fJ~~ 

~~:MattheWSI Cppo, C.P.M. -- - -
Metro Procurement Officer 
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TO: 

RE: 

.DATE: 

Attachment 2 

RFP 11-1853SUBMITTAL 

Darin Matllie.",s. Procurement Officer 

March 17,.21111 . 

Transmittal letter and Introduction 
Thank you MaliowingOsro bid on th(!lOregon QonventlonCenterDigital·Sj9n~geUpgtade 
Project;RFP 11·1853. We are. pleased to offer the folloWing proposal and bid,lNsystems 
Scope of Work; and all additional required information pertaining to the proposal; The project 
site has been reviewed rnultlpletirnesand all criteria have been considered In development 
of this proposal. . . 

Delta Systemslntegrationlnc.dba Delta AV {FIN #93-1196119), Is a licensed contractor in 
the State ofOregon.(Oregpri CCB tF 113213) that hi3sPllen ilJ bOsineS$·sim::e.,FElbruary 199G~ 
The business coordination oHhls project Will be handled by Jim Mead, Della's Business 
DevelopmentDlrector. The Prqjectrytal1<lger will baKen KIarfeld, Senior Proj~Manager. 
This bid and proposal Will Valid and flllll. for a period of ninety (90) days frori'ldl!te ilf 
submission. . . .. . . . . 

. ProjecfllVork Pfan &jij,proach 
Delta AV personnel involved InlhiSproject haVe a corripteteand Intimate under1$nqlngof 
this. projecfsobjectlves.. We understand that the convention center's current system Is am of 
date and Is i.n .need of a completeretr(ifit. . 

In addition tQouruncter'standlngpftIW current reqUired qjgital signag!:! lipgrad~; Pelfa·AVis 
uniquely knowledgeable oftheOregon Convention Cetlt~r'ssysterns history,. The \ier'yfjrst 
"itlfomiationil.1 sY$tem" UtllizilcfclitOCC w!!sdesigned ~Y PeltaAV's President, -Mark~oftwlg 
~nd insi!!Ued iIJ!'ien th!:!oonvention C!:!I'lteplVasoriginallYbullt D$ltaAValso did tMl'!!!d!b- . 

. video workwh!:!nth!:!new section was lat!:!radded. 1beseearlier proj!:!ctswerecompleted an 
·tlrriealid Wjtl1il'fl:lll~f..wealsdIy.jYef!!. hi~toiy pf.serVi¢ir:i9tbe IN systems in the 999 . 

.. facility. Our'und8J'standlngofthecurrent project's needs asweil ,as our historical interaction· 
\\lith oce 1!\ e1.emeritiil1($ Qur abilityto.e)(4e!ln ttils.eri'deavpf;:A$ a r~uJt, yo.iJc:anb,~i:I$$ureQ 

... thal the followin!!! proposj3Hsaccurateani:j We have worked 11!!~t(j. rn*ellt:qIl1Petitive' ,.. . 
., ':. . -- .- .... '.- . -'. . ..... ,,', . -, '. ' 

S~cltics otbllrllr'lderstanflitlgoftheprolectitlcludett1e follOWIng: .... . .. . . . . 
,kAlreXist1ng¢larilyvldePcub!:!S nel:ld·lo·heremovelfand··repl.aced. with·. newJnooitor:sand 
'ltle appliCElbIEr~ig«al;slgnllQeappl.tailCe.s flji'everylo!';atiilf\. 1"!ifsMllreqtiit'tj·SpIiIe.<;U'ilr-Offl.· . 
metal fabrlcatlon·ii:Mcfiieve structutallritIWtity ne~S$!!tYf9rthelnsta~IO!1 pf.m~wmp~~()1B 
liIswefl.asaes1belJ¢.¢qJiil!jd!:!rationofamatChi~ lQOI<JowhatGtlrrentlyexlst&,. 
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-Ei~7~~ 
oeltaAv By Jim Mead ~ Business Development 

b. Each ofthe existing informational kiosksnee(jtobe upgraded in function, but of equal 
importance need to bephysical/yretrofitto accommodate the new technology, retain the 
original look as well as be long-lasting and aesthetk;ally pleasing. These kiosks require 
significant physical retrofit which Is to be hatidle(j by an eminentlyq!Jalified sign company 
(either the original fabrk::ator of those kiosks, ES&A, or by tile otl)er!ocal expert sign 
cprnpany MeyerSign): The design el~e~"rEiperDelta AV's'd~i~ look and will 
accommodate:the immediate required look and functionality as wehas-be prepared forfutUTEi 
.1Ise as an interactiVe kiosk (conSideration for future ADA compl/am:!'! and general easeof 
use). 
c. the system needs to be robust, dependable,. technically sca!ableas new features and 
functions becorne aVailab!e in the market,atidcapab!e of unlirnite~,eXpanslon within the 
GQnventioncenter facility itself as wellasacrossal! of Metro's regional facilities should that 
be desired In the future. . .. 

(LAn hardware. software and physical eJeOlentsQfthe system need tom'*ltandexce,e9 
·.current digital slgnagetechnical functionality (Withconsideralionforasmuch ~ure.proofirlg· 
'as is possible). The system needs to function seamlessly and bewel/warranted. 

e'iAIl applicable OCO personnel need· to .l:iewelFtrained and comfortable In the use oHhe' 
new·system. Ongoing training willnee(j tob(!aV:aJiablea!!additioiJ?lftJfl!:fionsandJeaM~ 
become desired or necessary, and as neW .general featuresbecome.avallal>le in themal'ket. 

'PIlIta vhderstands that it Will provide all oUhe pe¢e!!Sary materials, instaliation as noted; 
provide tile necessary engineeringsupparttocreateall afthe submittals andinstallatiqri 
qraWlngs, ptovi<leprojectmanagement.pro~'trtmihg,testing. calij)rliltlon, tR!ining and 
warranty. 

ProjeelCOmpletion Plan DetailS 
Delta understands the timeline of the project. and has considered the following to .ensurethat 

. w~:COmpletethe proj!;!ct Within.the. requjred schedule as setfOrthlnthe·RFP.The total 
required time to oomplete this PrOject h, $i~ f!'l J:1lght.W¢le~ from thecqntraqa~rc:! and 
~PProJiart() proceed. A~umlngthat apProvaIWin~ke. plae,eoh 0i'~boutl;lipriI1,<2011, the 
benchmarks necessary tome.etthls timelinelncliJ<le fue folloWing: . . 

···a, Cotifirmallonand approval.byoccOf $peQjfic~uiprnentand'deslgn elemeotssflouklbe . 
CQmplete<lwitbin 90e week (Apdt:8,20111 .' ...... . . .. 
~, H~@W~'aiJd$OflWi;lre from '()rdertod.~liyel)i'(inPl!.ldingl:l~nchlest, horn.irr.andother 
lechnlca'requi~ementsJ. three wee~s (arti\ri1fbYAp~'2i!,2ot11. . . .' . 
. t;. Metljlfabricatioh for.OYet'heed;il·fourWeeks(byN/IlY 6/2(11) 
'{i; Di;jS!gn,englneering and (Elorication oHhekiosk enclosure modifled parfs '" fiVe we.eks(i)y 
Moly 13,;:llHl), ." ...•........ ..' ...................... ............. . ........ . 

·e..P~stn,l.Ction an(j. ihstalli!fi9tiPtepa~~l'lnpl:lase.lJ!fProWct(a!!aPpiUvE!db~andi!l . 
. ·.conJunCtion with OCC.s(;hedulin~J ..-w1tJjin twowaellsJasappropJiafeMayl!;.20ttt(I';May· 

1.1,21IH). . . 
. . 
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oeltaAv By Jim Mead - Businej;$ Development 

f. Kiosk rettofits- one w~k (as appropriate be~en May 16, 2011 and May27,2011): 
g. Installation' and commissioning of system- within ~o\veeks (as appropriate May 18, 
2011 to MeW 3t. 2011). 
h; Training.canbegin at any point In time after award of contract A minimum of sixteen (16) 
hours is. inOludf;d in proposal. This training would logica1iYbegin in mid-April, ""lIh 
progressively <t~per training' continuing through CO.Rlptefionefprojectand beyond; As soon 
as the DTRes.e<lroh SA-3UUO'sara avaUable, we can si:!t wltaining sistem(s) $0 that the 
applicablepefSl:mscanleam to \I.sethe content management software in effOrttoba as well 
vefSf;d.as possible by the Ume \hesystemgoEiS 001100; Additional training afterinstallation 
shouldtake.placa;Any training in excess of ihealiocatf;d Sixteen (16) required hOOfS will be 
blllable :at$85per hour. 
h, Project is>eicgected to becompJeteQ.j;lnd functional no later: than June 3~ 2011. 

PropO$edSystem 

G.enerafHardware 
TtleP~edsystem is specifically as requested in the RFP; and includeS the following: 

~a~'!.:~$~~~=~~:~!E;~::~~~~;~~~~:~!~· Thismooel specification is as (~~~::~,::~=' ~E;:2~Gr!B:=RA~·.·~>M~j'~32GBSOUd with Softwarewrslol'i.4.0 
InclWeS.stan/;iarq. .... (1) Year ()n:Site wam,rrty. 
b •. pr Research TV Tuner Module - Our propps?lln' cfu,j~s.thli'l\ll()del ACC·~IQQ(HJ1 

.. Tuner lJpg~~ef()r.the SA·SOOOin preparation for 
inclUded as' above. '. 
p; LCDM'enik>r Qptions,per Rf'P - Allproposlidrnonllor()J)\loOS (a<i$ICimodel.rn~tlng 
~peGlflcatiOnaswel1 as Qptl6i1almotiele/JQloes) have the requIred HOC? compliant HDMi 
1l1Puts, R$;232 o.,subRpin InputsandouQ3ulS,8nalog R(Jl{'tInPUts anil.rnaybe-utlllz;fli:l hi 
.iandscapeorporttaft mode. They are <in COmmercial grade mornlors (Bfed. fOf 2417/365 use 
l'iI!ld .inCludea three (3}Year On'-sitewarran{y, . . 

,OjJrbase PIQPosai cost includes \he Shai:pPr-ofessionaIDispleyPN-ESeriescommercial 
ll'j€lnltol;S(mQj:fetsPN.E421. PN-E4.71 aJ!ld.PN~e521J. rhesemo/;iels,meetthe.rl1ir'limt.llTl 

.PlQpersi4e$ f6qul)StedJn.theRf'Pfll!th~'thtE!¢·~pplf~ble.locatfQn$ (elevator 1oOi:>les, .' 
b\ie.meap'd.iSp!l:iY8and.ldosk disj)lays.respectlV~~,Th~amaU ·CI')iiii!derf;d LQw,Power 
(Energ¥~tar QuaRfled) l{;)P monjfOrSanQ utillze, $tandard backlf9trtlng •. 
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oeltaAv By Jim Mead - Business Development 

The proposed system is. designed and engineered with the utmost consideration for Utility, 
Durability, VersatiUty and functionality. All elements of the system'sH;3rdware,Soflware, 
Mounting hardware, andSpecial!y Fabricated Enclosures are of the hlg!lest 
eommerciallindUstrial grade and are warranted appropriately as suCh. 

Utlllty. 
Delt:!lAV has designed this system with the appropr:!?tEI blend offuncti()n~I!'Oflware and 
excellel1thardwar~, int~rat!3d1i:lr ease ofuseiihdoptimum functionafiwJor everyone 
InVi)lved, Whether itistne.,eas,e of use. and view by the OCC gUe$torthe.fu(lctional uSe by 
the persons creating content and utilizing the system, this system has e~cenent utility. 

Durabililv 
Ail monitors considered JOfthlsproject are the best available at his time and are rated for 
24171365 use with approximate lifespan of 60,{)OO hours. The Sharp models are Energy Star 
rated and utilizefanless.deslgn. The optional Samsung LED models at~l'extremelylow in 
p0Werc:onsUmption and heat and alSO' are rated for 24111365 use. Both iilc\Ul;fea three (3) 
Year on-siteWarranW. 

Tlie or RasearchSA.30IiO;,SignageAppUances areafso·rilted for24l]4~5\lse. are fanless, 
.Witlinornovingparts('$fil04 stateillemory}, .and Include a one.(1J YearoMiite warranty. 
pptionalWarranty for l1artlwareas.well as software UPQrade lsavailatil~a$>SQheduled in the 
costlilg portiQn of the ptOj:lo$i!ll. . • 

VersatiUty and ·Functl0na!itY 
The,propoS!ld s~em otfi,irsthehlghestposslble level ofVersatillty and fun<;ti<mality. Every 
¢urrently available use .!l?S been el)Qiileered Into tile. han.tWare;and~re;thatoomprlse 

. this. sys{OOl, EverY ti~E!. ie,atufe.ani:! fl.lnction that is· ouillnedintheRFPIs 100% complied 
within this'sysiem: witI\oUt.tofaliy revisiting the already lisl~'~pabu:Jtjel!,Jolt9wing Is a 
listing ofKeYRequit~~ei1Jii~s~11 as a numl;ierofil11potlaotitemsthatfallinto the 

· category 'ofFuture-ProoflrlfJ" and o.th.er considerations relative to futtir¢wtf3r,tia1uS9S that 
.theOregonCOnventton Center(asWell as Metro) may at some point needprdesire. 

· Regtlired 
· a.The sY&$i1Jil! total!r;s~l<ible iiis!;te. As inanyadditionaHocaljons1:!sdesired 'With in the 
· (;()nventib.nGenter may. be'adl;led,1his system cari.iii pmQ!ical;ippliGatldh.$v'eil!le,6Xpanded 

. to other. MetrofaoH~les'l;()jhl;itall;proPerties relT1<lin 011 oneplJ';ltform.; There:isno .limltiition to 
~eilumt).arC)rJoP<1tion ·of end'poirits. Content and. systernmanageml:!n~ ise,qtially. scalabll:! 
With permlssion.based a!lCt\~thatcan bl:!.spacifi~ dqWi1t9 §ingle te~ioil~;oi'ii!lTlY!lcreen .!n. 
:\'Illystam. .. . ... . .. ...• . . .... .. 
p .. Cpntenimanagement1srobustand'totally scalab~·fQf:my·oullibarof'!1se.rgrQups, 
Ind!vidtiallil!!!rS,aridsyl:ltEl'Ift,!ldDiinist(ators.. . '.; . . . ... .. 
. c;Ti)e.·sy§t~·j::Qh1P~es With are.requIredlnteffaceinc:ludingtbeUngei;bQ~{;E~t 
. Managenwrit$ystem~AllsQftWaraintegrati9IJwith thEic l.J.e:M$W\UP·e .£QOr4I\'1at~.;With ace, 
Ungerbcell.lt .anilOTREiS!:lilrllh, 

·H 



8y Jim Mead - 8usinessDeveiopment 

d. All listed General System Requirements are 100% complied with. and based on the 
EXACT written RFP requirement as scheduled on 3 and 4 ofthe RFP. 
e. All Software Features and Technical Specifications are 100% compfied with. and based on 
the EXACT requirementasschedule(lon page Sot the RFP . 

. Additional Conslderations·and Potential Func!ionality 
3. ... The Kiosks are ililtiallymeanttobe ''Oynamlc' slgnage only. HOwever. the DT REiseat'lili 
software allows fot total interactiVe pn)$entations(virtually all types of executable 
applications} to be c.re.ated withIn Ihesame software package. This ultimately meanS that the 
Kiosk Would only need to be retrofit with TQuchScreensln thefuttfre· for them to beCOme . 
interactive kiosks. The Sharp monitors. can actually be retrofit by DisplayWe!1<s !nSeattle.and 
ri;lused for approximale1y$2.000 ~ch should i/:lateverbecomedesi~. Thekiosk·!s 
physically designed ~ that future Interactive use would be ADA Compliant should they be 
retrofit for interactive use. . . 
b. The UrgeniCastfaaturecan be integrated with Audio Speakers (standarq on theStjarp 
models) so that an 3tldioalert COOI(l be u$d Inaddition to a visual alQrt. 
c. The software haS. rnahy additlonal functional capabilities relative to ''triggering" (this cOL!ld 
include things fike petiinet~sensorS. or RFiD convention badges;thatinitiatespecific 
Presentation elemellts). 
d. The system canbs u.sed with UPC readeis, Cam readers and evenges!ure based 
hamware(for audlenC9metrtcsuse). 
e. Future consideratiQri.salS9 include the poteJltial integration with iPhonesand Droid' 
devices, tPads andotherwmmunicatiQnequipnient. There are rni:lily pOtential USeS that 
would mainly berelate!j tQfiJWre Infel1;ictiveuse. . 

Con.tractor Qualifications and' Prc;ject. sijlftlltgExperieilce 

. General Qualfficatlons 

. Delta AV me.ets or exceedl\ the lnstaller's Qualifications for a project of fhi.s magnitude: 
a.AUapplicabie pel'$OlJnelhave a minimum of5 year$AV systems iiltegr!ltio.nexperienc;e. 
I), We have two very 9cXJleJiW1GE!dins~Jler/poinml$sioners whohavelongJenn direGt 
exp.erlencewiththis ~ofproject.·. ..... . '.' ." '.' . 
p. WewiUprovide a.deorGa~;ahd. exp$l'len~ projectmanagertoSllPervl!!~the pr6jilQt. 

·d. AHstaffworkihgoniheprQjectl)old currEil'it !!Ind Vi!liq;QregonElectrical licensing .. 
e,;bill Staff managing. iri$tillUOg, commissioningorcalibra~ng eqi.ll~rnen.t holderS 
:certlffcatfon.· .. 
.t. De.lta AVnas·a full.servfceJaliJlity within 15. mll.l'lsO(l!lj:lfacll!lY' 

'. 
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By Jim Mead - Business Development 

Specific Qualifications and Personnel 

Delta AV hasins!alled this tvpeof digital signagesystem fOf over five years. We have done 
numerous installations for national retailers suchasWesllV!arine, Sam's Clubs as well as 
other coUseums, eventcenters andJ\otel$arohlld tnetl:!tiiJW; 
References 
West Marine -Alber! Saports; Sf; Purchasing Mgt, 8~:t-761-4649 

Allen Gounty War Memorial Colisetlm - RandyBrown,EXeeutive Director -260-4l3Zc9502. 

Additiolialre~rences are avaiiabtetJPon request. 

QperationS.Manager - Scott Oddsoll 
CTSCe~ with over 25 Years .ofSystems Integrationl1Xjlerience. OrEIgonloWo-level 
efectrfcalJl()fmsed. Many yearl1 olllpecific project mailagen1entarid operationsexparlence. 

Project Manager _.Ken Klarfeld 
Over 25 Y'earSof SystemS Integration .experience aodpreviousownerof amajorAN and 
Automaf\ondeslgnffrm.lntegratedSystem DesIgnlrfCalifomia. Ken illanO!'egOil Licenseq 

. JoLimeYrtlatlElectriclan. andhOl~~1e accreditationsandcer!iflcations Including 
. fnfoComm;-erS6 . ~-l': 

Senior InstaJlation Tectinicians-ScoftAndersgn and Chris Kristensen 
ScotIandChrisaretwti ofour.nlQ$f~!Qr instalfa!ioriterilmicians( out of a sb;ibJeof18+) • 

... WewiU be asslgningtflese two specifically due to thelrIong'termlnstallationofthi!! sp¢qific 
type of DT Research digital signagesygtem. Theyar~b9t1l 0l$g91l lOW-level electrical 
I1cense hQlderS. They have botfl.been installing DT sy~ems nationally for overthree ye;aTS •. 

Qther Delta General Information 

Who Is Delta AV? 

Delta AV is~highly qualified provrderofaudlo, vldoo.systemsconlrol,dynamicvil>L\at . 
messEJging,Wf;lycfjnding. qnd $!:l¢tlrity;.sy~erns. l\IIo~tmfflnbel'l! MQ(Jrte;;lrn have im;IIvjQuaUy . 
been invol~Jnaudio,videe.CQmputei;fectinob.gyandrelated IntegratorappliG;;ItIO)'ls . . 

. an:rwhere fl'OrnTIftElentotl1lrlyc-PIllSjear&. ... .. .. . .. 

• Integrator of Major Audio,&NiQeG~erns;(Arenasl Stadium!!), VideoTeleccJl1\fei'efl¢e . 
II< T~I!Wr¥lie!lce 13yst$iis', AvdjQNldi:)9'$}I$tiMs fortlleC9!'P9rate. Edvc!!tloni:1laild . 
MedlCalMarkets, Dynarnlcand.Ji-llel!ictlve V(sual.Messagmg, VlsualMefchandii!og & ' 
Way-fihdingSystems. and CCTV.$;A@s,sCOntiPt· .. 

I· 
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" 

• Oregon affiliate ofthe "by-invitation" PSNI .group of top technical systems integrators· in 
. the U.S.A., andailcensed contractor in Oregon, Washington and Idaho. 

• Number 48Qn SY$t¢rl1s Contractor News'Top 50 Hsting in 2009 for atlsystems 
integration firms in America.' , 

"Number 160M tlie2Q1QTop 25 Technology Service Providers in Oregon * 

··'Number43 ont~e:201OFastest GroWing tOO·PrivateCompaniesin.,Oregon • 

-fully yertlC<Jland~lf-coiltairied staff inclu~aU (;litlcaldiSc1pJinQ$: involved in systems 
integration incJlI!1I1l~:sales designers; techl)~l$ystem deSign;, electronic and 
electrical:englnesrlng, CAD and rela.tOO dmfiing,aCOUS\ician,mCQrmanontechnolagy 
andprp.gramming.certlfled and licensed (as applicable) 'ins~atlontl'!clmicjansand in. 
ffeldservlce'Staft 

-.InfoCt/mm AVSP (Audio Video System Provider) Emerntd LeVl'lIStatu.SWittfDver 65% of 
o~I'Cl,lst(jtIi!;l(-QejjtricperSbnnel (SaI\lS.d~$ign, er1gineenngi1ildinlll!3l1ationiselVice) . 

. ' being CTSCertlfledi wiiha .corporate mandafe of continued education In all relative 
(ji!;cipiiiles. ., 

•• Addition.al degrliles; 'C6rJifications and affdiatitmsof.appJicabte personoel include: aSEE 
(B<l~helor()fsqe!'l¢eElectriOal Engineering); SA .(Sachelor ofAlt$), sS .$~Gnfllorof 
S<:!ieoce), SSAE(SacooloJof Science Audio Sngineering), .n\:lrnero.us S¥N,.AUO-CON 
gra(j\.lat~,:AMX;al1tlCresfl'l)n Certifieci PtograniminQ, AES(AuqiQ'tl1gineers Society), 
and. NARAS {NatlOnafAssociatfon .ofRecordiiJg ArtsandScii;lnce). . 

.~AcQmm1tmenttoal'iproachil1g .an prOjects With ·tflehighest oftechniG/:jrabHIty! offering 
·the~st a\failable .prpdllc!Withinbudget,Wiih Impi;Ii:iC!lble lfltegri!Yandcomfortabre 

aQi::l:Issij,illty; . . 

• "Qpen.stiurW 'r¢e~nqes;'MlwltI9ffel' YQI.! r()fl:!re.I)~on anyOEiltaPrpjeet, Qur 
" '. ··intlil9r1ty"ls.open foryou taevaluate; OUfcustclmersspaakfotus. '. ' . 

* Source:. Poctland·SusinessJournai%20H ,BQpkofUsts. ' 

[)elm A'llHiAAmY Statement 

.. OeJta'AV'waMormeclonFellnlary'2.J996a$ Oeita$yslemsfhtegratIon,ll1c;I:!YMarii . 
. · .. ~QtlWi~"~~'Sbtithard.tllii:l~JelierSOiJ; 'The' <lQmpah~Hl,JiJcti6mlqf@tIiQffie~ . 
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at.404o.$E Intematlonal Way in MIl)llaukie, Oregon until October 20.to. at which timeit 
moved into nef.y corporate headquartersl.ocated at 2450. NW EI~en Mile Avenue, Gresham, 
Oregon 97()3Q. The core basjs of the company however has aSignlticantlY longer history. It 
is important to outline this by delaifingjhe timeline In which es,senlialsof earlier companies 
evolved into Delta AV. 

OoginallyBob Southard and M<lrkGottwigwere two of the inilialemployees at SPEl:Ctrum 
Studios:. wliichin the early 1980~s created fhefirst fully self--conlained and true De$ign"Build 
Systerm; IntegralionCompanyill the Northwest. After twelve years. Mark and Bob joined 

forces to help eXecute the stllrt upoHo-"f9uch Systems, anpther high-,end provlderofalldlO 
and vicfeosysfems; yo'herethey speht/1®1/:!er three years. At thaj.tiroe theY,along Wit/1$teve 
Jellerson (a wellr.aGQQnized N.W./1coosUcfan and studio engineer), boughtallassets 
belonging to fn.Tgu¢11 SystemsanPformed then6W comPl!flYDeltaAV System)!.. . ,'- - -~.... '" .. , ". 

Thetompllily~.~ifi(lallycreat~ lijertort to take systEli:l:ls Jntegration.to·;m eVeil higher 
level of tet:hnlcalcapabllltY. Oe!tawasbegun and continues iOthrlVebased upon:1hat Ideal 

. and the emplo-ymentofsome ofthet9!)Parsonnel in Iheirrespective dlsclpUnes.· 

True to tl\eOriSinalpriilciples,Oella'mall1~i1,lins a.totally vertical staffthatJnelUdessa!es 
~esigners. sYst~m;~esfgr;e!$,-eI¢¢!l;QP/(;~tJ(l.syStemsengill'eeiS; .prograinrilenf. ifif9imation 
technolqgy speci.aU'${$:,audio/vlsual/contrtlf system specific ptojebtmanagers,anftfiEild" 
inslallatioh!seooCirlg teams. . 

~st Proposilf 

Ourpro~salls fora !iO"mpIetelytul'nckeysyStem. Every costirn;h:ld~ II1PurpfQllQ.sal Is an 
"up,fronf cost ~anlng thaftnere are abso!u!el¥ no reguiredaddi!ional iii:;ensing, upgrade or 
warranty QOSts Intne f4ture, All h!!ldWa~:atidsoftware Is purchased wit/1aone,.Urnecost and 

. contain no element of lease,or otherineWenm1expendlture, 

Cur proposal jr'lCIUde~a~Si;iSysb;lmcostmatmorethan meets the minll'l'!wn req\liretl 
. $pe(jffii;a~gl1 as out!iiJedln tl'ie' Rf'P. 'Ittal<~ lntl) consideration eveJ'y:<ie$jror;j haldware and 
si:!ffwarE/e!emel1t, phys'Cf,!lm~fal!rj~tl@ .. ~d$fructurai retroJitofJl1eQYerhB!!d:~ions; 
and a complete refrofltOfth~;fkklski;ttrat·addresse$ notorily thafunctianaluse,butalsohas 
ami;ltasticfunclior;81. al'j!'lal¥!M!iClitllYple~tiit\9deSigil. .... 

Wle:af$at$QPUfllnin9twQQptipnalswtiID1 Upgrades thatbolh ~atetotbemonltor.stobe 
LtSeQ In the &Y$tEiIn:' . 

:'Thetirsto ·jki':sj':h<jil:"- sth ,SiEl·HI:l 9h .......... <toil """"j:':thifklo Kfrtfa a ...........•... IL{l.mp,¥.~,er:;;.,e.iIl .. q., .. e~ .. WP tnQ\ll r Jil"'FlJl·".$ .. m ". 
··~funclkmal·52.1ilt;f):'$~$pi(tan·everrmore!Jisible·6Qjncl! $lze~.l1~J$·lJii 
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other benefit than the addiUQnl:l1 size of the screen as both monitor options are equally 
Energy Star compliant: the60il1.ch only further maximizes the kiosk realestate. 

b. The second option ($am$Ul;lgEX:Series) is so.mewhat moreexpenslvebufmay also be 
the.mostdesirablaasJiuli\izes the most energy efficient and state of ths.artLED backlit 
cQmmercral monitors availabll:l-inthsmarl<eU$dl'iY;1'hiHwo smatter monil:QJi$arejust a bit 
smaller titan the ShaTPni'a:d$st40'ar1d46" tathetthan'4Z and 47") howaver;4helarger 
kiosk monitor is actually largerthal1 the base SharP modelat 55 inChes. 

c. We are also offering optional upgraded warranty and software updates f()r the DT 
R!lsearch units. These are in no way required, and they do not need to be ptlrchl:lsel;!up 
front; thEW cl:ln be I:lddedaraljy,.j:jme before the anI;! of.the Original oneye<lf warranty. 

Proposed System Overvi!Wil\!'JdCost 

Thebase system is meantlobeJbePRIMARYBIDCOSTED SYSTEM, ar,-djncludes the DT 
~search digital signage'<lpi>llances; the Sham Pi-ME Series 42.inch. 47 Inch and 52 inob 
commercial monitors. sll.cw\t!i!mf/!bctcated enc!OS!.ires,mounting, display .mo.lcilitsand ail 
I'eiativeinstallation, trail'ling l'!l1!1oflietcost. rhe project cost is based onPrevaHihg Wage as. 
reqiJired and includes all·mtertial and sub-comractetl~Work. . . . .. '... . . . 

r;lase5ystem and Prfmarr,J3ld~":$152j8StI •. 7.0 

First OptIQnal.SY$mtJpgrlll,le'$171,145.62 
(Sharp pN-£601 60" moJlltorilfKioit!q .. . . 

Sfill::ond Optional System U.PQtade·4174,09S;93 .. . . 
{samsulf9' EX Series LEO S~lJt'C9nimercialL.CllMoilitois t'\ll", 46" and5Jj") 

Optional E1ttended Wl;\!till1~()l1prResearch Hardware (per year) '$~,77l>;1iO 

·QPtionafSQ~areUp~ta.d.'aft(lrfif1i;tyeanp"r~ar). $2;720.1)0 . 

. AdditlonalTrainingon D1R~se.a(c.hi(llI.per"'l.!1 !!tl>YG~~Mee!l\Ig)-~OOAAr ~lir .. . 

Q~rcoltlltl,llln,lInttoth~ bq~lfet~dt~ aUllsp.ecll>ofth~. $~hltdUlil1'g,Paf:il~'~ki 
J\ElSOLlm;;The·priCes\a,*9Mar;jn~~ andallproduc~has beE!npqHnte>the, . . . 
. ~E!.spectiv:e·lllll!wfaPtPr.~n.lt,ra~~.~iit!)t's •. p'anandlsiirm; Thisproje(:tis1J.~lylnclu~d 
.inOur sC:lhedu'edwotJ(f.l()w.WQ,Wi(f~Dipl~teth~· proI~ctcCl!1·tjmilal1dw!fflJl:(tjl.!~$let , .. 

l14~'f:I'vY~~'Mi!!l,:';~~";~~~Iil;t!i0S9'"~tQ3.P.l:,ooalrfl1411~T,··f~;!l!IT;~ . .., 
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Diversity in Emplovrnentand Contracting 

We have 40 employees.37 men and 3 women and we do nottrack~nicily. 
We give equal !imp!QYmentand advancenlE1nt opportuniiiesfo all people, we make 
eiJjploymentdecisjoll$lltDeHa AV based orr~cbperson'$ pelfor;\1iance, qualifications, and 

.abilifie$. Delt!JAV<;l@I!n9tdiiilCnminateln ell!pl(}ymenlopportUfiltl~Qr-,practice$ on the 
ba$i$ of race, color, refigion, sex, natlonalorigll); age, <;IiMhilily •. Qr~y other characleri$tfc 
protected by law. 

Sustalnabl.e ·Busine$SPractices 

We recently receivedrecognltfon from the City Of Gresham for ol;irrecYcling practices 
iOpluding recycle packing malenal by reusing. It fir by separating i:!nd ®ycling through our 
loea/waste disposalsatiiiCe, using recyC{ed~perprQQuctswt\eneverpOs$lble, low energy 
nfjl1tingthroughout the building, and prograillr(labfeternperature«mtroldevices. . 
We work with focal supplierswhenevef pl'<.!ctica1iric:luding, metalfab, ·cabinet makers, 
painting. distributors ·torconnectors &. CliIble'al'idloC<irfood sopptiiffliftittralnlng sessions; 

A(kfittonal Notes &Coildrtlons: 

1. f\loelecirlcal1W VACwork losuppOrttheAY~fllc·ln!:l~d!3dlntheprice quoted 
2, Nctcarpently, painting, drywaflQr patChlrwworKlsinclilde:d. 
3, OCCwilhlispose:of any removed :maitmals, suChas.nionitorS. C!fd mOurttiJ'l9 niateJjals efc. 
4. Delta AVwil! require secure storage forsqrJ/j)rnEiril(fI,lQnll.lheprPjeI#: . . '. ,. . 
5. Any necessary;coi)duitsand cable patrnlt9~e.lf!$taJleiJJ:jy ofhere. 
6; PIi¢e includasJ:jerniils 

'7. Pl'i~incluclesprevailingwage . 
8. Pi'ice does nolincfude any tioi)ding costs 
9. Quote is goodJor90 day!!. . . . . 

·Th~nk.yQufur the opportunity fo.offerour.ptop\1salfprUlillYtMtprn,Wcl:. W.eVllluethe . 
relatfqliSblp ",e 11a:v:~\!VIt~ Ofjilgonpgn'V!;>nwh Cfijrjlerand,wlll absOlu{e/y"~. the,disfancewtc! 
ma~Q tlJe.surethe ptoject Is<dOrieWitl1the Ulmqst:gtt~!itl()!l·w.detajl,~iid wlth:your total . , 

·sa,tisfapijpn!nmind; P.fease palfrnec atanylirnef()Taddil!<li)alil!fg!'!'li!ltjriUl. .. ... . .... .. . . 

K dR·· """'. ,!n.. . E!9,~'f-S, 

~
. ?; " 
Mead 
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