
METROPOLITAN EXPOSITION RECREATION COMMISSION 
Resolution No. 17-42 

For the purpose of §pproving the contract with Sbowcall Event Services for the_Oregon Convention Center's _ 
"Audio Visual Temporary Staffing Services" and authorizing the General Manager of Visitor Venues to execute 
the contract. 

WHEREAS, the Oregon Convention Center (OCC) provides production services to clients, including set design, 
drape and soft goods, lighting plots, presentation support such as video cameras and projectors, microphones 
and sound systems, laptops and networks; and 

WHEREAS, OCC Production Services is a growing business line for OCC and an important aspect of client events; 
and 

WHEREAS, the event industry creates an atmosphere of always changing client desires requiring the need for 
outside contractor services on short and as-needed basis; and 

WHEREAS, long-term contracts provide OCC the ability to meet client needs and provide contract durations that 
allow contractors to become familiar with the building and OCC Production Services standards and procedures; 
and 

WHEREAS, OCC Production Services staff are also able to observe contractor performance and over time, gain 
confidence that a service provider will meet client needs; and 

WHEREAS, Metro issued a competitive solicitation in accordance with Division 47 of Metro's Local Contract 
Review Board Rules for "Audio Visual Equipment Rentals and Temporary Staffing;" and 

WHEREAS, MERC received multiple responses to the solicitation including a response from Showcall Event 
Services and has executed contracts with various other vendors; and 

WHEREAS, staff estimates that the contract with Showcall Event Services will exceed $150,000 over the next five 
years in an amount not to exceed $290,000.00; and 

WHEREAS, staff recommend approval of this contract as it will be funded from the OCC Audio Visual budget, 
pending adoption each budget year through the contract term of October 20, 2022 and will generate net 
revenues for OCC. 

BE IT THEREFORE RESOLVED, that the Metropolitan Exposition Recreation Commission: 

1. Approves the contract with Showcall Event Services, for an amount not to exceed $290,000.00 for 
"Audio Visual Temporary Staffing Services" at the Oregon Convention Center in a form substantially 
similar to the attached exhibit A. 

2. Authorizes the General Manager of Visitor Venues to execute the contract on behalf of the Metropolitan 
Exposition Recreation Commission. 

Passed by the Commission on December 6, 2017. 

Approved as to form: 
Alison R. Kean etro Attorney 

By: ___ -=""''+-----------
Nathan A. Sc wartz. Sykes, Deputy Metro Attorney Secretary/Treasurer 



MERC STAFF REPORT 
 
Agenda Item:  For the purpose of approving the contract with Showcall Event Services for the Oregon 
Convention Center’s “Audio Visual Temporary Staffing Services” and authorizing the General Manager of Visitor 
Venues to execute the contract. 
 
Resolution No: 17-42 
 
Date: December 6, 2017            Presented by: Craig Stroud, Executive Director 
 
BACKGROUND:  The Oregon Convention Center (OCC) is one of the largest, most sustainable events facilities in 
the Pacific Northwest. Along with hosting space, the OCC provides production services to clients. Production 
services include set design, drape and soft goods, lighting plots, presentation support such as video cameras and 
projectors, microphones and sound systems, laptops and networks. Technical labor to set up, operate and 
remove equipment is an important part of these services. Production services is a growing business line for OCC 
and an important aspect of client events. 
 
The event industry creates an atmosphere of ever-changing client needs. Due to the dynamics of live event 
production, OCC uses a pool of local service providers to deliver specialized services and to augment existing 
staff. Long-term contracts provide OCC the ability to meet client desires and provide contract durations that 
allow contractors to become familiar with the building and OCC Production Services standards and procedures. 
OCC Production Services staff is also able to observe contractor performance and, over time, gain confidence 
that a service provider will meet client needs. 
 
Staff prepared and issued a Request for Qualifications (RFQ) to provide equipment and related services for 
event-based services. Staff issued the RFQ in accordance with MERC's purchasing and contracting rules and in 
compliance with Metro Policy and state of Oregon requirements. To communicate the opportunity, the RFQ was 
published on ORPIN and advertised broadly and with the intent of notifying COBID contractors via the Business 
Tribune, the Daily Journal of Commerce and the Skanner. Responders were required to provide their business 
demographics and summarize their community services participation. The RFQ asked each responder to provide 
specific types and approximate quantities of equipment available, a resume and a summary of experience 
working with event-based services.  
 
MERC contracted with multiple responders to the RFQ, and the level of business expected to be transacted with 
Showcall requires the contract to be approved by the MERC Commission. More than ten other contracts, which 
are all below the MERC Commission approval threshold of $150,000 per contract, have been signed with other 
businesses.  
 
FISCAL IMPACT: Event services from Showcall will generate net revenues for OCC. OCC Production Services will 
invoice clients for specific event services provided, including those instances where Showcall provides the 
services as a subcontractor. OCC will pay associated subcontractor service fees from the OCC’s annual event 
services operating budget, pending adoption each budget year through the contract term of October 20, 2022. 
 
RECOMMENDATION:   Staff recommends that the Metropolitan Exposition Recreation Commission, by 
Resolution No 17-42, approve the contract award and written contract (attached) with Showcall Event Services, 
for the amount of two hundred, ninety thousand dollars and 00/100 ($290,000.00) for the Oregon Convention 
Center’s Audio Visual Temporary Staffing Services and authorize the General Manager of Visitor Venues to 
execute the contract.  
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Labor Rate Cut Sheet 
 

Position Rate Per 
Stage Hand $24.65 Hour 

Truck Loader $27.65 Hour 
Down Rigger  $34.75 Hour 

Up Rigger  $45.00 Hour 
Fork Operator $28.75 Hour 

Camera Operator $46.50 Hour 
Crew Lead/Steward $38.00 Hour 

Runner $225.00 Day 
 

All rates are inclusive of all Fee’s and Tax’s.  All employees are covered under 
Workers Comp and $ 2 Million General Liability while on the job site.  A Crew 
Lead is required on all calls of 7 or more employees this can be a working lead for 
calls up to 12 anything above that he is more of a steward.  This gives you 
someone to coordinate with and us someone to track hours, breaks and such. 
 
All calls require a 4 hour minimum per call if there is more than a 2 hour lapse 
between call times it is considered a new call.  All call’s over 10 hours straight 
time should have 1 meal provided.  Overtime is after 12 hours in a single work day 
or 40 hours in a work week.  Breaks should be given in a timely manner preferably 
1 after every 2.5 hours worked. 
 
Transportation is covered within 45 minutes of our office.  Any travel time beyond 
45 minutes will be billed at ½ whatever the total drive time is i.e. 2 hours extra 
drive time will be 1 hour paid travel time as well as a mileage charge to cover the 
vehicle.   
 
Per Diem will be required on any job where the employee is required to stay out of 
town overnight.  Standard is $35.00 per day although in some cases if it is in a city 
with a higher cost of living rate could be adjusted. 
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