METROPOLITAN EXPOSITION—RECREATION COMMISSION
Resolution No. 04-06

For the Purpose of Approving A Contract With Ticketmaster LLC To Provide Automated
Ticketing Services For Events At The Portland Center For The Performing Arts, And
Authonzmg The General Manager To Execute The Contract.

~ WHEREAS, MERC’s contracts with ticketing contractors at PCPA are currently on a -
month to month basis; and

WHEREAS, PCPA staff issued a Request For Proposals in order to select a new ticketing
contractor(s) for PCPA; and

WHEREAS, the Request For Proposals sought proposals from proposers willing to
provide exclusive ticketing services at the Keller Auditorium and the Arlene Schnitzer Concert
Hall, and also sought proposals from proposers willing to provide non-exclusive ticketing services
at all PCPA venues; and

WHEREAS, five firms submitted proposals in response to the Request For Proposals; and

WHEREAS, a review committee comprised of PCPA staff, the MERC Chief Financial
Officer, and the Oregon Symphony Chief Financial Officer reviewed and rated all the proposals,
and recommended that a contract be awarded to Ticketmaster LLC that grants Ticketmaster LLC
the exclusive right to provide ticketing services for events at the Keller Auditorium and the Arlene
Schnitzer Concert Hall, and the non-exclusive right to provide ticketing services for events at the
~ New Theater Building; and

" WHEREAS, the PCPA Advisory Committee reviewed and unanimously approved the
recommendation of the RFP review committee.

'BE IT THEREFORE RESOLVED AS FOLLOWS:

1. The Metropolitan Exposition-Recreation Commission approves the selection of
Ticketmaster LLC as the provider of exclusive ticketing services for events at the
Keller Auditorium and the Arlene Schnitzer Concert Hall, and as a provider of
non-exclusive ticketing services for events at the New Theater Building; and

2. The Metropolitan Exposition-Recreation Commission authorizes the MERC -

General Manager to execute a contract, in substantially the same form as the
attached Exhibit “A,” with Ticketmaster LLC .
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Passed by the Commission on May 26, 2004.

o O
Approved as to Form: l?{{ _
Danidl B, A Metro Attorney //4%
By: = “ @"7 /
: Secretary-Treasurer
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. MERC Staff Report

Agenda Item/Issue: Approving the Automated Ticketing Services Agreement for
Ticketing at Portland Center for the Performing Arts Facilities with Ticketmaster L.L.C.,
and authorizing the MERC General Manager to execute the contract.

Resolution No.: 04-06 ~ Presented by: Robyn Williams

Date: May 26", 2004

Backggound and Analysis:
MERC has held month to month Tlcketmg Serwces contracts with Ticketmaster and

TicketsWest since the end of their term in March 2003. Since that time, it was determined
that PCPA-because of the volume and nature of its ticketing operation compared to the
other MERC facilities-might benefit more from a separate ticketing agreement.

A competitive process was begun and Request for Proposals for Automated Tlcketmg
. Services were issued in July 2003. The RFP requested responses in four areas: project
management and experience, customer service, technology and technical support,
financial/value added incentives. Compames were requested to base their proposals on
two scenarios-1) Sharing ticket services with another company and 2) having exclasivity
at the Arlene Schnitzer Concert Hall and Keller Auditorium. While PCPA had
successfully operated dual ticketing systems in the past, it was felt that offering
+ exclusivity in the larger halls might result in more favorable financial terms. Exclusive
tlcketmg agreements are also the mdustry standard in public assembly facilities. Five
companies submitted proposals.

A committee consisting of the MERC CFO, PCPA staff and the CFO from the Oregon

. Symphony-representing the resident companies-reviewed the proposals and scored the
companies according to financial terms, qualifications and experience, operational and
technical support and customer service. As the result of this process it was determined
that 4 of the 5 companies had the ability to meet the tickéting needs of PCPA, so these
companies were invited to make presentations to the committee. In every case, the
ticketing companies-if given exclusivity at Keller Auditorium and Arlene Schnitzer
Concert Hall-offered much greater financial return to PCPA than if ticketing was shared
with one or more companies. (One company declined to submit a shared ticketing
option.) Upon conclusion of the presentations, the committee again ranked these
companies according to the evaluation criteria that had been established and the highest
ranking company-Ticketmaster-was selected and negotiations on a contract begun.

The Ticketmaster proposal was more than $600,000 higher in value than the next closest
proposal. Internet and outlet service chatges will increase an average of $.65 to $1.50 per
ticket over current service charges. However, current ticket service charges have not
increased at PCPA for the last 4 years. A survey of ticket charges in competing markets-
Denver, Seattle, Eugene and other venues in Portland-showed the proposed service _
charges trending lower than in these cities. The PCPA Box Office can set it’s own fees so
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can continue to offer lower cosfoptions' for patrons. PCPA receives 25% of all outlet and
internet service charges (approximately 30% if certain a certain volume is achleved) and
100% of any service charges charged at the PCPA Box Office.

The recommendation to award exclusive automated ticketing services at Keller
Auditorium and Arlene Schnitzer Concert Hall to Ticketmaster was presented to and
unanimously supported by the PCPA. Advisory Committee.

Fiscal Impact: .
Based on current ticketing levels, the proposed Ticketmaster contract will generate

approximately $200,000-$250,000 in additional revenue annually over current ticketing
contracts. This is due to cash signing bonuses, advertising/sponsorship payments,
increased royalties and print at home and volume rebates. Also included is $40,000/yr in
on-line and off-line promotions such as email promotion pages, ticket alerts, regional
entertainment guides and direct mail opportunities; Email campaign, performance
tracking and customizable web survey software valued at more than $20,000 and more
than $76,000 in new computer, ticket printing and bar code scanning hardware and
software. These tools will provide increased promotional opportunities for events at
PCPA as well as reporting and analysis capabilities of cons1derable value to many of
PCPA’s regular users.

Recommendation: Staff recommends that the Metropolitan Exposition Recreation
Commission approve the Automated Ticketing Services Agreement for Ticketing at
Portland Center for the Performing Arts Facilities with Ticketmaster L.L.C., and that it
authorize the MERC General Manager to execute the contract.
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: .. AUTOMATED TICKET]N G SERVICES AGREEMENT FOR :
TICKETIN G AT PORTLAND CENTER FOR THE PERFORMING ARTS FACILITIES '

Th1s agreement is made and entered 1nto on thls-?_ day of /77 ﬂ / y ,;/ ; by

and between the Metropolitan Exposmon-Recreatlon Commission: (“MERC” or “Commlss1o n”), '
and Ticketmaster L L.C (“Ticket Agent”)

WITNESSETH:

1. Th1s Commission is a subd1v1s1on of Metro, a municipal corporatlon

®

_ 2. The Automated Ticket Agent 1s a Delaware l1m1ted hablhty company

3, ' The Commission des1res to make tickets to. events held atthe PCPA. Faclhtles mdely
' avallable to the pubhc S o . :

-4 The T1cket Agent represents that 1t is. able to prov1de automated tlcket Sales semces for
" -the PCPA Faclhtles spec1ﬁed ' : . .

5. ‘The Ticket Agent ﬁ1rther represents that 1t possesses the necessary equlpment and ,
systems to provide automated tlcketmg sales and service, inclusive of outlet sales-and
telephone and internet sales, mcludmg the computer hardware, software program ‘and

. system procedures for the purpose of pnntmg, sellmg, aud1t1ng and controlhng tlckets for
ol events at PCPA Famhtles g s C . :

NOW THEREFORE in cons1derat10n of the mutual covenants of the partles héreto, and
upon the express terms and conditions hereinafter set forth, it is agreed by and between them as
follows: : S o

‘1. DEFINITIONS
The following teftns are defined as follows: -
a “PCPA Facilities” means the Portland Center for the Performing Arts facilities Operated' .
: . or managed by MERC including Keller Auditorium, the Arlene Schnitzer Concert Hall,

the New Theater Building, and any other facilities that become part of the Portland
'Center for the Performmg Arts dunng the term of this agreement

" b. “General Manager” means the chief executlve ofﬁcer respon51b1e for the overall day-to-.
' day management of the Commlss1on s facilities or his or her des1gnee
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c. “Accounting Year” means the perlod commencmg June 1 of each year and endmg o
May 31 of the followmg year. .

d. . “Group Sales” means sales of tickets to one person,.on behalf ofa group of at least
ten (10) people to attend an event at a PCPA Facility as a group, and not to attend
' md1v1dually or to purchase tlckets with the mfent to resell such tlckets '

e “House Seats” means tickets prov1ded by Commlssmn (e g compllmentary, band holds
and house seats) to the promoter or presenter of an event at a PCPA Facility, the
performing act. or event or members thereof; or their managers or agents (collectively,
“House Seat Recipients”), for legitimate mail order only fan clubs or for legitimate
promotional purposes; provided, however, that at no t1me shall such tickets be sold or
issued to the general pubhc o ) o o R )_. .

f.. = “PCPA kaet Centers” means those box ofﬁces operated by Commrss1on and located at
or operated by the PCPA Facrhtres o : )

g ““Ticket Charge” 1dent1ﬁes any charge lev1ed on tickets or orders for tlckets sold through
- PCPA Facilities’. Ticket Centers and Commission-contracted automated ticket agents and
~ telephone centers, to be pa1d by the ticket purchaser Ticket. Charge also includes any
: charge levied on tlckets ot orders for tickets sold through the internet. This mcludes but
' is not limited to, convenience fees, service charges, handling fees, and’ long distance fees. .

It does not mclude User Fees as defined in this agreement The Ticket Charge is added to- -

the base trcket pnce and is not a portron of the base prrCe S

RPN
e

h. - “User Fee” identifies a charge 1ev1ed on each tlcket sold: to spectator Seated events
" located in the PCPA Facilities: The User Fee shall be retained by: the Commlssmn. The
.User Fee shall be included as. part of the total ticket price prmted on the ticket: User Fé ees
-, shall be imposed ot all paid adm1ss10ns and admrmstered in accordance w1th
Comm15s1on User Fee Pohcles : t
i, “Ticket Outlet” means the T1cket Agent’s contracted and authorized Iocatlons for tlcket "
sales. :

J. “Facrhty Ticket Services Manager” means the MERC employee in charge of t1cket1ng
" services for PCPA Faclhtles : : )

-

-2 .PURPOSE OF THE CONTRACT .

The purpose of ﬂllS agreement is to engage Tlcket Agent as an independent contractor to sell
tickets for events at PCPA: Facilities. Nothmg in the contract shall be construed to be an
employment, partnership, joint venture, or joint employer relationship between the Commission
and the Ticket Agent. Subject to the ] prov1s10ns of this agreement, the Ticket Agent has
independent.control over operations of thé services contemplated in this agreement.

, A
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. Ticket Agent is granted the exclusive right to. conduct automated ticket sales for all events at
PCPA Facilities at Ticket Agent’s outlets, by telephone sales and through the internet under the -
-~ terms and conditions of this agreement; provided, however, Ticket Agent is granted the non-
exclusive right to conduct automated ticket sales for the New Theater Building. Notwithstanding
- the above, the Commissjon retains the nght to: :(i) sell single tlckets from the PCPA Ticket
“ Centers to persons physrcally present at the PCPA: Trcket Centers, (ii) conduct Group Sales of
tickets; (iii) provide a reasonable number of House Seats for any PCPA Facility event to House
Seat Recipients; (iv) upon the consent of Ticket Agent, sell tickets to certain other events as
mutually agreed. upon; (¥) sell non-pubhc tickets for VIP’s, to resolve customer service issues, -
etc. and: (vi) sell tlckets for seats in comphance with the. Amencans with Disabilities Act. Ticket .
. Agent will allow those events put on sale.prior to Juné 1, 2004 fo be sold through a different
ticketing provrder until the performance date of such event at the PCPA Facilities. Except for
events at the New Theater Building, in no event shall the Commrssron directly or mdrrectly from
. the PCPA Ticket Centers or otherwise: . (i) use, sponsor,. promote, authonze or perm1t the use of
" any Internet website other than the Ticket Ageit website or any equrpment or services of any
computerized or Internet tlcketmg company or system other than the Ticket Agent system (any
- such website, eqmpment, services, company or. systém, a “Third. Party Provider”) in connection
with the sale, resale or issuance of tickets; or (ii) sell or issue tickets to, any person, who .
Commrssron believes (or] has a reasonable basis to beheve) w1]1 selI or issue such tickets usmg a -

ThrrdPartyProwder — . Co e e R

Ticket Agent shall provrde standard requrred equrpment as hsted in Exh1b1t A for use at PCPA
Facilities. Ticket Agent shall provide the software, software upgrades and enhancements, ‘and
maintenance and reparr services listed in Exhibit A. , : .

3. IERMOF THE AGREEIV[ENT

“The term of th1s agreement sha]l be ﬁ'om June 1 2004 until May 31 2007 unless termmated
" sooner by the mutual agreement of the partles or as provrded ‘herein. - .

The Comm1ss1on shall have the optton at the end of the m1t1a1 term of this agreement to extend
this. agreement for an additional two-year term, based on the same conditions as set out in this
agreement. Slxty (60) days written notice to.the Tlcket Agent by the Comirnission prior to the
termination of the initial term of thrs agreement shall be suﬁiclent to exercise the renewal option. .

4. DUTIESOFTHETICKETAGENT ,,;., o

During the term of th1s agreement, T1cket Agent shall be subJect to the followmg terms and
condltlons

A Outlet, .Teleph.one‘,and Internet Sales

1) Ticket Agent shall establish and maintain a network of at least fifteen (15)
“outlets throughout the Portland metropolitan area including Salem and
southwest Washington. An outlet plan stating the location of Ticket
Agent’s outlets must be approved by the General Ivfanager or his or her
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'desrgnee prior to the contract being entered into-by the Ticket Agent
* These outlets shall be establistied and operating no later than 30 days after -
the execution of this agreement. Ticket Agent shall use its commerclally '
S ~ reasonable efforts to continue to build and expand this netiork of outlets
- . - into other areas of the State and region. Ticket Agent shall ‘make :
IR réasonable eﬁ'orts to provide information to those outs1de the Portland
' metropohtan area about tlcket sales ' '

2) - '-The Ticket Agent shall mamtam regular commercrally reasonable hours of
" .operation‘in the telephone room and at all outlets, to facilitate pubhc
- access to purchase tickets. A’ schedule of hours for each outlet and phone
" * “room shall be provrded to thie Commission upon. executlon of this -
- agreement for review- and approval. Any sigiiificanit chariges to the initial
‘schedule are subject to the approval of the’ General Manager, or his or her

s desrgnee

|3

- 3) The Tlcket Agent sha]l prov1de real tlme Intemet tlcket sales mcludmg the
¢ recervmg the apphcable accurate mformatlon from the Commrssron,
" PCPA Facilities event information shall be kept current and maintained |
_daily. The Ticket Agent shall be responsible to provide updated services.
*" that keep PCPA technologically advanced, including but not limited to*
' 'bar-codmg, e-tlcketmg and other Internet ucketmg mnovatlons N

',B. Faclhtlesanqumpment - . o C

)N The Ticket Agent shall prov1de the level of eqmpment, fac1ht1es, systems,__
~.--  and'maintenance and 1 repair.services for tlcket sales as prov1ded in -

. Exhibit A. The Ticket Agent shall also provide hard copy report pruiters, :
which provide each PCPA Ticket Center with transaction-by-transaction
reports, This reporting system shall be acceptable to the Cominission: and

" shall provide sufficient information to monitor all sales and ensure proper
audltmg of ticket sales. "Additional eqmpment shall be prov1ded when
needed to meet additional demand for sales. Inno case shall the level of
equipment, in any PCPA Facility, be reduced unless approved by the- -
Facility Ticket Servwes Manager. - .

"2)  The 'Trcket' Agent shall ﬁrowd'e all eéquipment listed in Exhlhlt A, and all
o additional equipment the Commission and Ticket Agent deems necessary
. to meet the-demand for sales, to Commission at no charge to Commission
* and shall maintain all equipment; facilities, and systems necessary for .
Ticket Agent’s automated sales also at no charge to Commission for the -
term of this agreement. T -

4
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ERIN N

System Safeguards

All tlcketmg system. secunty safeguards shall be mamtamed ina form and manner Whlch is
consistent with industry standards. Such safeguards shall mclude but are not necessanly limited
to the followmg ' C s

1.
.

-3). .

.4)

 Written documentation of safoguards in'and associated with the system
- -intended to ptrevent unauthorized access or mampulatlon of programs, data

files, data lines and other components of the system necessary for proper
operatlon, control and audit of the full system

. Written: documentatlon of secunty procedures, measures, equlpment, and
- facilities to assure protection of the system; its hardware, software and
- -data files including its off-s1te backup storage facilities for programs and
" data ﬁles .

.Wntten documentation. of the hatdwate-or soﬂ:ware controls that prevent
.program: modlﬁcatlon durmg the on-line ‘operation of the system

Written documentatron of its: contmgency plan in the event-of computer .

'fallure or data:line fallure

Written documentatlon of credlt ca.rd nuinber protectlon systems for

: .telephone sales and mtemet sales. R

~

Ticket Agent shall’ allow operational audlts and system review by the Comnnssmn and its

.- independent systems consultant at the Commission’s request relating to ticket sales for' events at
PCPA Facilities if reasonable prior notice is:provided by the' Commission to Ticket Agent. '
T1cket Agent shall‘produce all documentatlon referenced herein upon Commission request.

D. .

Tlcket Agent agrees to operate sales as spe01ﬁed herem

Ly

TlcketSaleOperatlon ¢ T

2). -

Priorto. sale, the Fac111ty Tlcket Semces Manager w1ll fax or send written
:.-authorization for Agent to set up its computer ticket manifest. This

authorization will include instructions concerning PCPA Facility seating -

- : layout, ticket price structure, discounts and ticket format. All
. complimentary tickets and deletions from the manifest must be issued by

the PCPA Ticket Centers unless otherw1se approved by the PCPA
Executlve Director. .

Tlcket Agent shall provide the: Faclhty Ticket Servmes Manager vzlth a
complete seatmg mamfest prior to tickets going on sale

~
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Upon receiving final approval from the Fac111ty Ticket Services Manager,.

Ticket Agent will commence sale. Ticket Agent shall not commence any:

A sales w1thout Commlssmn s pnor approval

The. Comm1ss1on shall set all tnnes and dates for tlckets to be placed on
sale. All outlets in the Portland metropolitan area including Salem and -

. southwest:-Washington must sell tickets to PCPA. Facility events unless
.. .otherwise authonzed by the Comm1ss1on $ General Manager or hlS or her

: de31gnee

Sale of t1ckets w111 be made at all Tlcket Agent outlets in the Portland

.- metropolitan area including Salem and southwest Washington, by
 :telephone and internet sales at the sameticket pnce as charged at the PCPA
- Ticket Centers-(but not necessanly at the same customer convemence

charge or other charges, if any).

' No tlckets shall bé held back-priorto or durmg the time of sale unless
L authonzed by the Facility T1cket Serv1ces Manager in wntmg

Costs assoclated with duphcate t1ckets 1ssued through Tlclget_Agent or .

Ticket Agent’s outlets due to the gross negligence or willful m1sconduct of
Ticket Agent or Ticket Agent’s outlets will be paid by Ticket Agent. All -

- tickets purchased by. telephone or by Internet; begirnning six (6) days prior
to the event, will be printed as-will-call tickets at the PCPA Facility where

the event takés place. Will-call tickets shall be printed out at the PCPA

* :Facility-where the everit takes place, and-Ticket Agent shall pay MERC-
* for staff costs at the rate of fifty percent (50%) of the internet/phone

handlmg fee charged by Ticket Agent and. actually recelved and not -

. refunded by Ticket Agent.

Any tickets which cannot be sold or wh1ch are. machme printing errors will -

be reinstated into mventory The Ticket Agent shall be responsible fo .
provide documentation and Jushﬁcatlon of any reinstatement to inventory.
All reinstatements to inventory shall be subject to procedures approved by

- -Commission, and documentation consistent with.such procedures shall be

mamtamcd and be subject to audit by Commlssmn and its representatlves

- ~T1cket Agent’s sales practlces and poh(:res shall comply with the
. .-Americans With Disabilities Act and ORS 659A.100 et seq. - -

" E. Ticket Content and Advertising

Ticket Agent shall pay for all ticket stock for trckets prmted or sold at the PCPA Ticket Centers
Commission shall have the right to sell advertising on Ticket stock printed or sold at the PCPA
Ticket Centers and ticket envelopes to the extent such ticket stock and envelopes are paid for by .
the Commission. Ticket Agent shall have the right to sell advertising on ticket stock or

\
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envelopes with respect to (i) tickets sold by Ticket Agent and ‘(11) tickets sold by the Commission
to the extent such ticket stock and envelopes are paid for by Ticket Agent. Ticket Agent: and
Comm1ss1on shall separately receive and retain all i income denved from advertlsmg

N O Compensatron/Fmanclal -Arrangements. .

D

. 2).

3y

.-5)

The Comm1ss1on agrees that Tlcket Agent shall have the right to assess |

and receive the convenience charges and processing fees on each ticket
sold by Ticket. Agent through outlets; telephone and Internet as set forth in

. _Exhiblt B.-

. Ticket Agent shall pay to the Commission its share of the appheable ,
.- Royalties actually received and not refunded by Ticket Agent on all outlet,
... - telephone, and internet sales: Ticket Agent shall pay to the Commission -

the per-order, processmg fee estabhshed in Exhibit B on all telephone and

internet: sales B

'Tlcket Agent shall pay to the Commlssmn the other fees set forth in .

Exhibit B pursuant to the terms set forth in: Exh1b1t B.

| Notw1thstandmg any other prov1s1ons in this agreement, in no event shall

the Ticket Agent assess ticket charges in a manner or amount that violates.
any law. Ticket Agent’s duties of defense and indemnification pursuant to .

. Article 7 shall apply to any and all claims that the manner or amount of
'.any tlcket charges violates any law :

~Unless othervwse prov1ded herem, the Tlcket Agent shall pay all expenses

which are necessary-to. carry out the terms of this agreement at no expense

. to the Commission unless authorized by the General Manager or h1s or her
.designeer :

' .Tlcket Agent will not assess any other fees or. charges to tleket purchasers ‘
-beyond the fees and charges set forth in this agreement without the

approval of the General Manager or h1s orher des1gnee

. ,,Nothmg in thls agreement shall prevent the Comm1ss10n from collectmg
and retaining ticket charges on tickets to events at the PCPA Facilities sold

by Commission personnel to persons physically present at the PCPA.

. - Ticket Centers. Commission personnel shall have the right to sell tickets’

for all events at the PCPA Facilities on the Ticket Agent’s system to
persons physmally present at the PCPA Tlcket Centers. :

/

. The Comm1$s1on shall be responsible for credlt card charge back fees for
- - tickets sold by PCPA Ticket Centers. Responsibility for charge backs on ~

Will Call tickets distributed by PCPA will be determined by joint
agreement of the Commission and Ticket Agent.

entiahs.2.4.2PCPA Auto Ticket Agt.cln002

-Page 7 - PCPA Automated Trcketmg Services: Agreement

Aattorney\confid
OMA/LMU/kvw (05/20/04)

f



-G Aceountmg
1) The Tlcket Agent shall, w1th respect to all business done under th1s :
agreement, keep true and acciirate’ accounting records; books, and data,
'~ which shall among other things show.all gross receipts derived from over-
the-counter; internet and telephone sales of all such tickets sold, and shall
“establish and maintain accountinig procedures that are acceptable to the
authorized representative of the Commission. - The Ticket Agent shall
" account to the Commission for the full admission price of each tickét sold
‘whether by telephone sales, Internet or over-the-counter sales. The
: reported settlement amount shall not be reduced by credit card charges, _
- losses due tobad checks or any other losses mcurred by the Ticket Agent
-itr the'sale of tickets. - The Commission and its agents shall have the right
at all reasonable times during normal business hours and with prior niotice
and approval by Ticket Agent to inspect all books of accouiit and ledgers
of the Ticket Agent relating to subject ticket sales, and the right to make or
cause to.be made audits of these accounts. Further, the Commission
reserves the nght, and the Ticket Agent agrees to allow its systems,
hardware and programs related to the sale of tickets to PCPA Facilities to
‘be mspected by agents or representatives of the Commission at reasonable
" times Wlth pnor notlce to and approval by Tlcket Agent.

2) - Tlcket Agent shall collect and deposit all ticket receipts denved from
ticket sales for events at all PCPA Facilities from all outlets, internet sales:
and-telephone sales in an account to be maintained by Ticket Agent.

- -+ Withdrawals of ticket receipts to which the Commission is entitled shall
- be'madé froim such account’by Ticket Agent and delivered to the
- Compiissioh on Fnday of each week with each weekly payment to be on
account of Ticket Agent system ticket sales for events at all PCPA
Facilities made by Ticket Agent during Monday through Sunday of the
week preceding such payment date. Each weekly payment shall be
accompamed by a written accountmg .

3).. Inthe event that any. event at any PCPA Fac1hty for which T1cket Agent
.. 7 soldtickets or processed transactioiis hereunder is cancelled, postponed, or |
. nodified (e.g., substitute acts) for any reason (each, a “Cancelled ,
' Attraction”), the Account Balance shall bé held and made available for
.. distribution by Ticket Agent to ticket purchasers entitled to refunds for
- tickets for Cancelled Attractions purchased from Ticket Agent. For
_purposes of this Agreement, the term “Account Balance” shall mean the
amount of funds held at any time by Ticket Agent on account of ticket -
.+ . sales for all events at any PCPA Facility, less the amount of ticket sales
o ' proceeds which Ticket Agent is entitled to retain hereunder. The
' - Commission authorizes Ticket Agent to refund the ticket price at the -
original p'oi_nt of purchase '(eig;, at outlets or by Internet sales or telephone
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sales) and to exchange tlckets pursuant to any exchange pohcy that may be
"adopted by the Commission-and.Ticket Agent. Ticket Agent’s-agreement.
‘to. make any refunds is subject and limited to Ticket Agent holding or
... receiving from the Commission the full amount of fiinds necessary to
.+~ - maketefunds to all ticket purchasers properly entitled:to a refund. The -
- Commission and Ticket Agent agree that Ticket Agent shall be entitled to
., retain the processing fees assessable-with respect to'the initial sale of
~ tickets to Cancélled Attractions and.any other fees assessable althoughno .
. additional compensation.shall be payable to, or. fee assessed by, Ticket
_-Agent, w1th respect to the exchange of any tickets initially. purchased from
- Ticket Agent. . The Commission shall be respon31ble for all refunds and
exchanges.of ticKets initially.purchased at the PCPA Ticket Centers Any
. fticket sale proceeds including telephone and Internet sales, remaining
.- sixty: (60) days after the scheduled event shall be returned to the -
- ;. :Commission.- Tickets remdining out after the sixty:(60).day period will be
refunded through MERC. Exceptlons may be approved by Fac111ty Ticket
Services Manager ;

4) . Royalties for ticket sales due to MERC shall be settled and remltted to
MERC at tlme of settlement as prov1ded in Section 4G2

: H | Trammg and Serv1ce Standards

Ticket Agent shall meet or, exceed the minimum standards for trammg, stafﬁng and telephone

5.;.

a.

response set forth in the attached Exhibit C.

RESPONSIBILITIES OF THE COMMISSION

. The Comm1ss1on shall be respon31ble for the followmg duties-and functlons

- The Commlsswn shall.furnish the Ticket Agent all necessary event information to

adequately plan forall events at PCPA Facilities to assist the Ticket Agent in

.accomphshmg 1ts services and accountmg respons1b111t1es

\

‘The Commlssmn shall cooperate w1th the Ticket Agent in obtarmng all necessary
A hcenses and perm1ts - . .

- . The. Commrssmn shall conduct busmess with the Tlcket Agent inan efﬁcrent and
~ profess1onal manner. : o

The Comm1ss1on may conduct an annual review of this agreement Such review will
include comphance with system security measures, serv1ce standards, ticket charges

and other contract provisions.

The Comm1ss1on shall supply necessary eléctricity, witing and space in its fac111t1es
for the mstallatlon and operation of the Ticket Agent’s ticketing system.

m:attorney\confidentiah5.2. 4 2APCPA Auto Ticket Agt.cln.002
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The Commlssmn shall usé the PCPA Tlcket Centers as the Tlcket Agent’s tlcket center’

(“Commission Ticket Center”), fot the sale of tickets through Ticket Agent’s system for
‘L events other than events scheduled or to be held at the PCPA Facilities (“Ticket Agent

- Tickets”) i in accordance w1th the terms and cond1t10ns set forth in th1s Sect10n 5t

,1)

2 -

3)

. 4)

L Tlcket Center at the ttme the transactlon is completed

'Comessmn Tlcket Center shall make T1cket Agent Tlckets readlly and eas1ly
-+ accessible for sale to thie general public during the fiormal business: hours
- -(Monday through Saturday, 10:00 AM to 5:00 PM) of the Commission Ticket
. Centers and accept cash, Mastercard, Visa, American Express, Discover and

P

_ Commlssmn T1cket Center w111 sell Tlcket Agent Tickets-only to customers
s physrcally present at the’ Commission Ticket Center at the time of the ticket -
" purchase transaction. Commission Ticket Center* may not accept any order for -
- Ticket Agent Tickets by telephone, facsimile; the Internet or any alternate mode

of communication or t6 any person ot physmally present at the Comm1ss1on )

i

Diner’s Club (not checks or credit cards other than stated) in payment for tickets '

" to a]l attractxons, via theTlckeunaster system h S

Al sales of Trcket Agent Trckets shall be made by Comm1ss1on Tlcket Centerto
, the general pubhc only. : , . ‘

The. Commission or any employee agent, mdependent contractor or
’representatlve of the Commission shall not sell any Ticket Agent Ticket for: an/

event in excess of the stated Ticket Agent Ticket limit for such event, engage in,
participate in, or assist the praétice’known as scalpmg or brokering Ticket: Agent

- Tickets, provide Ticket Agent Tickets through preferential sale, or prov1de ms1de
: mformatron concernmg T1cket Agent Trcket attractions. v

A The Comm1s31on Tlcket Center shall comply with all p011c1es and procedures
: promulgated by Tlcket Agent in: relatlon to sales of tlckets at tlcket centers

) The Commission Tlcket Center shall as Tlcket Agent’s sales agent, charge each
-Ticket Agent Ticket purchaser the face value of the Ticket Agent Tickets plus a

convenience charge, each as spec1ﬁed by Ticket Agent. Ticket Agent may change

the amount of the convenience charge from time to time by giving the
Commission notice théreof in-writing or via the Ticket Agent system, whereupon
the Commission Ticket Agent shall charge each Ticket:Agent Ticket purchaset

“such adjusted convenience charge nnmedlately upon such effective date. The
: Conimission Ticket Center may tiot otherwise change the amount of the

convenience charge and may not assess any. other charge agamst a Ticket Agent
Ticket purchaser : . :
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) The Commrssmn agrees that its sole compensation for producmg, selhng and
) accounting for thé Ticket Agent Tickets pursuant to this Section 5f, shall be a-
. commiission of twenty-ﬁve percent (25%) of the convenience charge which is .
assessable in the Ticket Agent Tickets purchased if such Ticket Agent Tickets had .
- been purchased with cash, irrespective of the actial purchase ‘method @ie., cash or
credit cards to the event remitted under this Section 5%.) collected on each Ticket
Agent Ticket sold by the Commission. The Commission Ticket Center’s
commission as prov1ded herein may be deducted by it concurrently with the
. . remittance by t the Commission of tlcket proceeds to Ticket Agent in accordance
o wrth the terms of the payment. schedule set forth in Sect10n 5f(8) below

‘8) o Ticket Agent ‘shall furmsh the Comm1ssron Trcket Center with blank Ticket Agent
e "_Tlckets as descnbed 1n the Bla.nk T1cket Stock Delrvery Recelpt m the form
RN Agent and the Commlssron from tifie t6 time. The Commlss1on shall be
" fesponsiblé for the security of the ticket stock and risk of loss of the ticket stock
" shall'shift to the Commission upon the dehvery of such ticket stock to the
Commiission or Commission’s authorized representative, agent or employee. For
© - allsalés. made through the Ticket Agent system, thé'Commission Ticket Center
- shall use excluswely the ticket stock provided by. Ticket Agent: - The Commissjon
" . shall make an accountinig to Ticket: -Agent for all unused ticket stock upon Ticket’
- Agernit’s request, afid Ticket Agent shall have the' nght to inspect Commission
- " TFicket Center’s inventory of tickét stock: durmg the'notimal business hours of the
-+ Commission Ticket Center a5 Ticket Agent deems neceéssary; provided, however
the inspection shall not be conducted-in a manner or during a'time that -
unreasonably interrupts Commission Ticket Center’s sales of Ticket Agent
- Tickets. . The Commission Ticket Center shall return to Ticket: . Agent all Ticket
Agent Tickets which are returned to.the' Commission Ticket Center or vorded on
' the Ticket Agent system, or are canceled, defaced, mutrlated or otherwise
"+ . rendered unsalable. The Commission shall be respons1ble for any and all
T damages ansmg out of or resulting from missing or unaccounted for Ticket Agent
+* " Tickets; includifig; but not limited to, Gosts of ticket stock, printing, and the face’ :
" value of any such Ticket Agent Tickets, if the face value is known or $20 00 per
Trcket Agent Ticket, if the face value'is not known . ‘

9) ‘The Commission Trcket Center agrees, as Ticket Agent’s tlcket sales agent, to'sell
. and deliver Ticket Agent Tickets to all Ticket Agent Ticket events, collect the
o proceeds from such sales and remit to Ticketmaster agency account number 323--
871771 ABA#021 000.021 at ‘Chase Manhattan by 11:00 AM the aggregate _
amount for all Ticket Agent Ticket sales, plus the applicable convenience charge
for all such Ticket Agent Ticket sales, plus the aggregate amount due for
‘unaccounted for Ticket Agent Tickets calculated, less the amount which the
Commission is entitled to deduct as ifs commission to Ticket Agent on the day
_specified below. On Tuesday of each week, the Commission shall remit to and
*" pay Ticket Agent for sales generated on Monday, Tuesday, Wednesday, ‘
Thursday, Friday, Saturday and Sunday of the preceding week The Commlssron
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- 10)

Ticket Center shall make a daily accounting for Ticket Agent T1cket sales and

"unaccounted for Ticket Agent Tickets based on computer, cash and related sales

reports for the Commission Ticket Centers. In addition, Ticket Agent may deduct
amounts payable by the Commission to Ticket Agent pursuant to the terms of this

. Section 5f. from’ amounts due from ‘Ticket Agent to the Commlssmn pursuant to

Sectron 4G2 of this agreement

[

All receipts and proceeds from the sale of Tlcket Agent Tickets shall remain the
property of Ticket' Agent; shall be segregated from the Commrssron Ticket

-Center's other asséts and shall be held in trust by the Commission-on behalf of -
Ticket Agent. The Commiission shall ‘have 16 right; title or interest in or to the

ticket proceeds or receipts. The Commission shall deposit all proceeds onice per

" ‘Wweek in an. -account to be designated by Ticket Agent, in accordance with the
. terms of set forth in Section 5f(9) above. . The Commission shali’ not use any

L. 'recelpts or proceeds from the sale of Ticket Agent Tickets as its own property, or
* .inthe’ form of loans to itself; or as collateral for loans from third parties to itself or

- otherwrse, and such funds shall not be subj ect to ass1gnment or ahenatlon by the.

- 1)

Comm1ss1on or. to the claims of credltors of e{:he Comm1ss10n.

. The Commlssmn acknowledges and agrees that its obhgatrons to remit and pay to
- Ticket Agent all receipts or monies due from sold or unaccounted for Ticket

o Agent Tickets, léss the commission, and the rights of Ticket Agent in and to such.

remittance and payment, shall be absolute and unconditional and shall not be
: subject to any. abatement, reductron, setoff, defense, counterclalm or recoupment

. dueor alleged to be due to; or by reason of, any past, or present or future claims’

1)

- which the Commission may have agamst T1cket Agent, or agamst any person for

any reason whatsoever

“The Comm1ss1on s breach of any term, covenant or condition set forth in this
* Section 5f. shall; at Ticket Agent’s option, give Ticket Agent the right to

termmate the Commlssmn stighttobea Trcket Agent outlet.

: _'I'he Commlss1on shall be responsrble for any matenal breach of the terms set forth in this
_agreement or any acts or omissions in the performance of this agreement by the
" ‘Commission, its employees and subcontractors :

. POWERS RESERVED TO THE COMMISSION

In the everit of a dlspute between the Trcket Agent and the Commrssron, the decision ofthe
Commission concerning the operation or management of the automated ticketing services

shall be final arid binding on both parties. By way of 111ustrat10n and not lumtatlon the

reserved f powers of the Comm1ss1on are as follows

a.

The ﬁnal determlnatlon of all pOllCleS and procedures related to the operation and
management of all PCPA Fac111t1es automated tlcketlng services.
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b.: Sole dlscretlon to cancel, termmate or mterrupt any Commlssmn event and cause the
* patrons to be dismissed durmg any.event. The Comrhission shall riot be liable to the
. Ticket Agent for any loss or cost occasioned by any such determinatjon or action by the
General Manager, or his or her designee, taken in good faith for the benefit or.
protectlon of the Commrssron and the pubhc generally or the PCPA Faelhtres, .

- c. The power to have access to any automated tlcketmg areas at any t1me

d. The power to termmate or suspend thJS agreement for- acts of default by the T1cket
Agent in accordance Wlth Artlcle 8 herem c e

e _The Cornmlssron s General Manager or h1s or her desxgnee must approve m advance,
" and in writing, any new agreements for subcontracted ticket outlets within 3 miles of .
the New Theatre Building, which may be proposed by the Ticket Agent durmg the term
~ of this agreement, which approval shall not be unreasonably W1thhe1d :

S The Commission may, at its discretion, conduct a performance review and/or audit of .

Ticket Agent’s comphance under this agreement onan annual bas1s or more ﬁequently
as. appears necessary. - : T

g. Commrss1on hereby grants to Ticket Agent the right, in Ticket Agent’s sole discretion, to
advertise, in any medium determined by Ticket Agent, including on the. Ticket Agent ‘
website or other Ticket Agent or affiliated websites, evénts at PCPA Facilities and the
availability of tickets at the PCPA Ticket Center, at all outlets, and by Internet sales and
telephone sales and, in connection thefewith, to use the name and logo of Commission, -
the PCPA Facilities-and events at PCPA Facrhtles, Commission’s- and PCPA Facilities

.. website addresses and all other information respectmg events at PCPA Facilities,
Commission may, durmg the Term hereof, provide and place advertisements i in: any form .
of media which Commission shall desire to promote the availability of tickets (except on
websites or other media operated by, or on behalf of, third-party ticketing companies);
provided, however, that in the event Commission shall place any such advertisements, it
-shall use its best efforts to cause Ticket Agent’s name; logos, applicable Ticket Agent
website address and charge-by-phone number to be displayed in the advertisement, as

. well as the address of the PCPA Facility and, if possible, the identity of the outlets where
tickets may be purchased. In this regard, Commission shall use its best effort to cause
Commission’s and/or the PCPA Facility’s website, if any, .to deeplink to specified web .
page(s) within the applicable Ticket “Agent website where ticket purchasers can begin the
process of purchasing tickets to events at PCPA Facilitiés bypassing earlier web pages-
shown to other ticket purchasers within the Ticket Agent website. Commission agrees to

“use ts best effort to promote the availability of tickets on the Ticket Agent website by
including, at a minimum, one “above-the-fold” graphic Ticket Agent branded link to the
Ticket Agent website on each web page featuring one or more of the events at PCPA .
Facilities on Commission’s and/or the PCPA Facility’s website, if any. Such link will
include the Tlcket Agent website graphic logo and a call to action such as “buy tickets.”
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He ERET
,;-,;’/_,- .ﬁ7@5"’19"‘/71

7; a INSURANCE AND INDEMNIFICATION

" Itis understood and agreed that, to the fullest extent perm1tted by law, the Tifket Agent shal
indemnify and hold harmless Commission, Metro, the City of. Portland and tHeir ofﬁcers;

. agents and employees from and against all clalms, damiges, losses and éxperj: es, 1nclud1ng but
not limited to aftorney’s fees and court costs, arising out of or resultmg fronf'a material breach
- of the terms set forth in this agreément or any acts or omissions in performance of this'
agreement by the Tlcket Agent 1ts employees, and subcontractors :

Tlcket Agent shall prov1de a Comprehens1ve General Llablllty Insurance Pohcy, Automoblle N
‘L1ab111ty Policy, and Workers Compensation Policy. Coverage to be provided by the foregoing
insurance: pol1cles shall include; but not be hmrted to, coverage commonly referred tobythe .

: msurance mdustry as: follows o
‘al . Premlses/Operatrons Ll_ability
" b. _ "lBlanket Contractual L1ab111ty R '
c | Broad Form Bodlly Injury and Property Damage L1ab111ty, mcludmg loss of use
d. - ﬁmsonal InJury o | l
e -. ) Products/Completed Operatrons L1ab1hty

S
D AN Fn'e Legal Lrablhty

1

Automoblle L1ablhg( Automobﬂe anbrhty, mcludmg coveragc for owiier; non-owned h1red or
.borrowed vehlcles A . _ L P _

‘ Workers Compensatlon Stop Gap or Employer S Contmgent L1ab1hty

B

The Comprehenswe General L1ab111tv nohcv shall

a Name, the Comm1ssron and 1ts ofﬁcers, agents and employees as addltldnal insured.
. ’ . -1 v .
" b . Provide for not less than tlnrty (30 days advance wntten notrce to the Comm1ssron
' regardmg termmatlon or any: matenal change to the pohcy ’
"¢; . Includea “cross habrhty” (severabrhty of mterest) clause and a breach of warranty
clause . ' : .

d. Include llmlts of protectlon as follows

Not less than $1 000, 000. OO for the Comprehensrve General L1ab111ty Pohcy written on a per-
occurrence basis. .
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In the event that PCPA automated ticketing facrhtres service are destroyed by an act of God
fire, vandallsm, terrorism, or similar events, so that contmued operation thereof is not feasible,

‘the Commlssron will be under no obligation to replace them

' The Comm1s510n hereby assumes and shall bear the. entn'e nsk of. loss and damage to the *
equipment at the PCPA Facrhtres, ordinary wear and tear excepted, whether or not insured o
against, once installed; unless occasioned by the negligence of Ticket Agent, from any and every

" cause whatsoever. from the date of dehvery of the equipment to the PCPA Facility until removal
thereof following termination of this agreement. No such loss or damage to the equipment shall
impair'any obligation.of the Commission under this agreement.. In the event of loss or damage of

-any kind to any equipment, the Commission, at its sole option, shall. within thirty (30) days after
such loss or damage: (i) place the same, or replace the same with similar property, in good repair,

. condition and working order to the satisfaction of Ticket Agent; or (ii) pay Ticket Agent in cash

the actual cash value of the equipment; and Ticket Agent shall promptly install new equipment to

replace the lost or damaged eqmpment '

The Commission shall self-lnsure or, at its own expense, provrde and mamtam at all times durmg
. the term hereof insurance to protect the equipment against loss caused by fire (with extended
coverage), vandalism, malicious mischief; theft, or any other cause in an amount equal to the
actual cash value of the ‘equipment as determined by Ticket-Agent. The Commission shall .
furnish T icket Agent with certificates of such insurance or other ev1dence satrsfactory to T1cket.
Agent as to 1ts comphance with the provisions of this Sectlon . . Lo,

: The Commlssron covenants and agrees that the eqmpment, soﬂ:ware, and any dehverables or
_ work product furmshed under this agreement are, and shall at all times be and remain, personal
property which shall, at all times, remain the sole and exclusrve property of Ticket Agent, and
. the Commission shall have no right, trtle or mterest therem or thereto  except as a hcensed user.

thereof

Workers’ Compensatron Insurance: Trcket Agent, its subcontractors, 1f any, and’ all emponers
working under this agreement that are subJect employers under the Oregon Workers’ -
Compensatron Law shall comply with ORS 656 017, which requrres them to. prov1de Workers’ -
- Compensation coverage for all their’ subj ect workers Coritractor shall‘provide, Comm1ssron o
with certification of Workers’ Compensatron insurance mcludrng employer s 11ab111ty If
Ticket. Agent has no emponees and will perform the work without the assistance of others a
certificate {o that effect may be attached as an Exhibit in lieu of the certrﬁcate showmg current. .

Workers Compensatlon

8. TERlVl]NATION FOR BREACH BY TICKET AGENT

Material Breach: Any actions by the Ticket Agent or any fallure 'by Ticket Agent to perform any
obhgatron hereunder which directly or indirectly impairs or intérferes with the favorable public -
image or reputatron of the PCPA Facilities shall be a'material breach and shall entitle the
Commission to terminate this contract if written notice is provrded by the Commission to Ticket
Agent and Ticket Agent does not cure such default within ten (1 O) business days of Ticket
Agent’s recerpt ‘of such written notice.

mi\attomey\confidential\s.2.4.2\PCPA Auto Ticket Agt.cln.002
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In the event that either party shall'default in the material obligations or-conditions set forth in this

and other paragraphs of this agreement, -and such default shall continue unremedied andno

. action taken to correct for three (3) business days (or ten (10) business-days in the event of a
.default set forth immediately above) after written notice of said material default to the other -

" party, thereupon, at thie other party’s option, this- agreement may be termmated upon th1rty (30) .

~ days written notice by either party. Notwithstanding the foregoing, nothmg herein ‘shall -
_preclude the Commission or its agents from taking-any 1mmed1ate necessary action to remedy

dangerous or unsafe condltlons regardless of the 1mpact upon the Tlcket Agent ' 4

‘ Termmatlon Accountmg' In the event of termmatlon undet th1s Artlcle, edach party shall have .
" full access to the other’s ﬁnanclal records and accounts relatmg specrﬁcally to such party, for

.a pcrlod of two (2) years
9,. ASSIGNMENT

Both parties ﬁJlly understand and agree that the hrghly skilled and profess1onal management and
operation of the automated ticket services for PCPA Facilities are of paramount importance and
that this agreement would not be entered into by the Commission except for its corifidence in,

. and assurances provided for, the character, management abilities and financial stablhty of the
Ticket Agent. The Ticket Agent, therefore, shall not sell, assign, sublet, transfer or in any-
manner etficumbér the rights and pnvﬂeges granted herem, nor allow such assignment, sublettmg,
transfer or any other encumbrance to occur by operation of law or otherwise without the prior
consent of the Commlss1on which consent shall not be. uireasonably withheld. The parties agree,
further, that any occurrence, whether within or beyond the control of Ticket Agent, which - -

‘renders Ticket Agent mcapable of performmg all duties requu'ed hereunder shall constltute a

. material breach hereunder and shall g1ve the Commrsswn the optron of termmatmg th1s '

agreement
10. - IMPOSSIBILITY

. The Commrssron and the Trcket Agent shall ot hold each other 11able for farlure to perform as
- outlined herein Where such performance is rendered 1mposs1ble or financially 1mpract1ca1 due to
labor strikes, walkouts acts of God, inability to obtain nécessary materials, products and .’
services, civil commotion, fire, unavoidable casualty, or similar causes beyond the control of the
Comm13s1on or the Ticket Agent. Each party agrees to nofify the other promptly upon the
‘occurrénce of an event or condition, which will, or which is likely to, give rise to the likelihood :
that performance will be rendered impossible or impracticable under this Article. The failure to
give prompt notice as herein required shall act as a waiver of any right under this Aticle.

11. - NON—.WAIVER PROVISION

No waiver by elther party of default in any of the terms covenants or conditions hereof to be |
performed, kept or observed by the other party shali be construed to be or act as'a waiver of any
subsequent default of any of the terms, covenants and condltlons herein contame_d : ,
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12. ATTORNEY’S FEES.

'In case suit or action is ihstituted by either 'party hereto to enforce comphance with this -
agreement, the prevailing party in such litigation shall be entitled, in-addition to the.costs and
d1sbursements provlded by statute, to ‘such addltlonal sum of money ¢ of the Umted States as the
Court may adjudge reasonable for atforneys’ fees in the trial of any. such su1t or actlon and in’
any appeal therefrom.
13. AMENDMENTS g
The Comm1ss10n and the Ticket Agent may.amend this agreement at any | tlme only by written -
amendment. executed by the General Manager and the Ticket- Agent. .

' 14 MISCELLANEOUS PROVISION |

* This agreement constltutes the.entire agreement and understandihg: between. the Commission and
the Ticket Agent. No provision of this agreement may be changed or eliminated unless: mutually
-agteed to in writing by the Commission and the Ticket Agent. . :

All notices relative to th1s agreement shall be in writing and shall be malled by certlﬁed maﬂ or
delivered in petson to the Commrssron or ‘the Ticket: Agent. Said notlces shall be addressed to-.

the following:

Ticket Agent R . ‘ Commission N
. GeneralManager P T GeneralManager S
Ticketmaster Northwest = . MERC : N
P.O. Box4248 A, R X 0 X Box2746 T ~
'Seattle Washmgton 98194-0248 . . .. , Portland, Oregon 97208-2746 S
" With copres to - | o .
PCPA Executive Director -« - Damel B. Cooper. -+ .
Portland Center. for the Performmg Arts -~ Office of Metro Attomey
1111 SW Broadway - S 600 NE Grand Avenue:

Portland, Oregon 97205-2913 "o 'Portland,' Oregon ,97232-2736

Th1s agreement is made in:accordance with the laws of the State of Oregon, Whlch shall be
- controlling in any d1spute ‘which arlses under t]ns agreement. e »

The situs-of this agreement is Portland Multnomah County, Oregon The partles agree that
any litigation respecting this agreement or performance hereurider shall be had at said City and
County in the Circuit Court of the State of Oregon or 1f jurisdiction exists in the Federal
District Court Port]and Oregon . .

N
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The underlined titles for the various articles of this agreement are for reference only. No :
meaning shall be ascnbed to them, and they shall not be used in construmg this agreement

' 15 MINORITY BUSINESS ENTERPRISES/W OMEN-OWNED BUSINESS
. ENTERPRISES & EMERGING: SMALL BUSINESS PROGRAM/E UAL

": OPPORTUNITY HIRING ne
;R Trcket Agent will comply with all requn'ements of Comm1s51on s MBE/WBE/ESB
Program. . o ..
b, - The Ticket Agent agrees to follow. the pohcres and rules set out in Commission’s -

Minority Business Eitterprises, Emergirg: Small Business and Women-Owned Busmess
Enterpnses Programs whrch by th1s reference, are hereby fully mcorporated as 1t ﬁ111y set
forth herem. , -

c. “In replacmg a Mmonty, Emergmg Small Business.or Women-Owned Business’ o
subcontractor, the Ticket: Agent shall follow: the policies and rules set out in
Commission’s Minority Business: Enterprises; Emerging:Small Busmess and Women-
Owned Enterpnses Programs . . :

d. " The Tlcket Agent shall provrde reports on its comphance w1th the MBE/WBE/ESB goals
established for this agreement and with the Minority Busmess Program as reasonably
requested by Commrssron

e - Comm1ss10n reserves the nght, at all t1mes during the period of this agreement, to
' monitor compliance with the ternis of the Minority Business Program and this - -
agreement, and with any representatlon made by the Ticket Agent prior to agreement - -
", award pertammg to Mmonty, Emergmg Small Business or Women-Owned Business ™
- participation in thé-agréemert, and any representation made by the Ticket Agent
regarding replacement of any Mmonty, Emerging Small Business or Women-Owned
Business subcontractor durmg the duration of this agreement. .

‘.16.. TIME IS OF THE ESSENCE - S
. T1me is of the essence in thrs agreement

17. _ OBEY ALL LAWS

In performmg this agreement, Tlcket Agent shall obey’ ail state, federal local and reg10na1 laws
‘Ticket Agent’s duties of defense and indemnification pursuant to Atticle 7 shall ‘apply to any and
all claims that Ticket-Agent has wolated any law
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18. . NO THIRD PARTY BENEFICIARIES
Itis the intent of the parties that there shall be no th1rd party beneﬁcxanes of thls agreement

IN WITNESS WHEREOF the partxes hereto have executed this document as of the day and
year, first above written. : 4 - )

TICKETMASTERLLC. - METROPOLITAN EXPOSITION- |
- - . RECREATION COMMISSION

Title: %& HM A Tifle: . M 3

Date:. g'a{&" oA . Date:._ '
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. EXHIBITA . |
AUTOMATED TICKETIN G SERVICES AGREEMENT '
G ' ' Eqmpment -
1 Tlcketmg Equipment - Hardware i
Ticket Agent shall supply the following hardware to the Comm1ss1on

- Desktqp.PC’s with Keyboards : ': - . . S
Ticket Printers (Ticketmaster/BOCA TM1) ' '
Credit Card Swipers (MagTek Senal)

Report Printers -
Access Points
Palm Scanners
Pistol ans

. Small Venue Servers

PC Anywhere Software
‘Server Operating Systems
WAN Router '
64K WIC for the WAN Router
_' Network Switch (12-port)
Dial Up Modem
Umnterruptlble Power Supply

DWW Ww BB o we s

_Ticket Agent shall not charge the Commission for the use of thlS equlpment Ticket Agent shall
_own the equipmient at all t1mes

Tlcket Agent shall pay annual phone line charges mcludmg any one-tlme ingtallation fees or
- charges required to operate the automated tlcket system and bar code scanmng equlpment.

The amount of equlpment identified in th15 Exhibit A is the amount antlclpated to bé necessary. to
handle the standard level of business. During the term of the Agreement, it is possible thata
_ smaller or greater amount of ¢quipment will actually be necessary to adequately serve the public. -
The General Manager of the Commlssmn, or his or her designee and Ticket Agent, shall

determine the timing and sequence in which the Ticket Agent will provide the equipment listed
in Exhibit A.or will provide equipment in addition to that listed in Exhibit A. In making this -
- determination, the General Manager or his or her designee-and Ticket Agent will consider .

significarit increases or. decreases in the level of ticket busmess quahty of facilities, tlcketmg 4

'functlons, etc.
2. | - Ticketing System Software

" Ticket Agent shall provide the Commission with Ticketmaster Classic software. This software .
directly connects with and suppoits box offices, ticket outlets, call centers, Interactlve Voice
Response (IVR), and the Ticketmaster website. ' :

" Ticket Agent shall not charge the Comhission for the use of the Ticketmaster Classic software.
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3. ‘. Maintenance and Repair )

Trcket Agent shall provide mamtenance and reparr services for the PCPA Facilities t1cket1ng

- infrastructure (excluding personal computers and other items not prov1ded by Ticket Agent).

Ticket Agent shall maintain a technical support oﬂice in Portland located w1thm close prox1m1ty '
to the PCPA Facilities. :

Ticket Agent shall not charge the Commlssron for such mamtenance and repalr serv1ce for .
tlcketmg infrastructure. . :

i

Box Ofﬁce Onlme Authonzatlon

' In connéctioti with Commissron $ processing of credit card sales of Tickets at PCPAF ac111t1es,
- Ticket ‘Agent shall provide Ticket Agent’s online credit card authorization/processing system to_
“Commission, pursuant to Commission’s separate agreement with Paymentech. - In connection

with Commission’s credit caid sales of tickets authorized via ‘Ticket Agent’s credit-card -
processing system using either Visa or MasterCard, Ticket Agent’s credit card processor shall
dedvict a merchant fee on a daily basis equal to 2.75% of transactions processed ‘This fee is
subject to automatxc increases equal to any actual increases in Tlcket Agent’s processing feés or

" based on increases in crédit card association or credit card company fees (such as mterchange,

assessments or other charges) In the event Commission desirés to process any credit cards other

" 'than Visa'or MasterCard uhhzmg Ticket Agent’s credit card processing system that are

supported by Ticket Agent’s crédit card processors, then the fees for such service shall be
“mutually agreed upon’by Commission and the applicable credrt card company “The partles agree -

- that if Tickét Agent’s agréement Wlth its current credit card i processor expires or terminates,

Commission’s agreement with Ticket Agent’s credit card processor shall also explre or terminaté

, w1thout any early termmatlon penaltres or charges.

5 Software Support and Upgrades o

Trcket Agent shall prov1de Ticketmaster Classic software support and software upgrades and
enhancements throughout the term of the Agreement. ‘

Ticket Agent shall not charge the Commlssron for soﬁware support or software upgrades and o
enhancements for Trcketmaster Classrc ' . .

The Comm1531on acknowledges that the Ticket Agent system and Equipment represent and
contain certain propnetary and confidential data relating to the software and hardware
configurations and the unique methods by which Ticket Agent utilizes the software and- hardware.

“to accomplish the overall results of the Ticket Agent system, and the Commission agrees that - |

‘nothing of a technical or proprietary and confidential nature will be copied, duplicated or

disclosed to any person or entity by the Commission or its employees, officers, agents, .
indepéndent contractors or representatives without the prior wntten consent of Ticket Agent

unless requlred by the Oregon public records law.
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) EXHIBIT B
AUTOMATED TICKETING SERVICES AGREEMENT
Financial Terms .

1. SlgnmgBonus of$150 000 o T o , '

Ticket Agent shall pay the Commlss1on a s1gnmg bonus of $150 OOO upon executlon of thlS . .
agreement. :

-2 Marketmg, Advertlsmg and Promotlonal Support

- During each Contract Year, Ticket Agent shall pay the Commission an annual adverhsmg allowance
(“Advertising Allowatice”) to advertise and promote Ticket Agent as the source for advance, hckets to-
. the PCPA Fac111t1es “Contract Year” shall mean  the penod June 1 to May 31.of each year...

Tlcket Agent shall pay the: Comm1ss1on an Advertlsmg AlloWance calculated accordmg to the table
below, with the Advertlsmg Allowance for the first Contract Year in the amount of $100,000 to be
paid no later than June 15, 2004 as an advance (“Flrst Year Advertlsmg Advance”). Inthe event: on
June 1, 2005, less than 200 000 tlckets were sold between June'1, 2004 and May 31, 2005, the' .
Commission shall pay to Ticket Agent the difference between $100,000 and what the Advertising
Allowance should haye been for the. penod between June 1, 2004 and May 31, 2005 in accordance to
the chart below and, in the event that during June 1, 2004 through May 31, 2005 the Ticket Agent

- sells 200,000 or more tickets, the Ticket Agent shall pay the Commission the differénce between
$100,000 and ‘what the Advertising Allowance should have been for the period between June 1, 2004
and May 31,2005 in accordance with the chiart below. As an example only, in the eyent the number
of tickets-sold by Ticket Agent through its outlets, internet sales and telephone sales for the period of
" time between June 1, 2004 and May 31, 2005 is 180, 000 tickets, Comm1s31on shall'pay the Ticket

Agent '$25,000:

" No later than June 15 of each subsequent Coniract Year (except for the first Contract Year), Ticket
Agent shall pay the Commission the Advertising Allowance based upon the number of tickets Ticket
Agent sold through its distribution channels (outlet sales, mternet sales, telephone sales) with a.

. convenience "charge during the precedmg Contract Year, .

' The amount of the Advertlsmg Allowance shall b'e as ~f0110WS'

Tlckets ‘Sold (and N ot Refunded) Durmg Contract Year | °  Total Annual
' . . L . L . | Advertising Allowance |.
0to 149 000 R .'_‘ RS R $25,000 '
150,000t0 174,999 ~ . . - .. - . . . L $50,000. . -
| 175,000 to 199,999 Lo C - $75,000
- {200,000 to 224,999 . L, S . |-« .$100,000
225,000 to 249,999 S : > : A - $125,000 ..
-1250,000-to 274,999 e - e oo $150,000 - " °
-1 275,000 to 299,999 : o i ' : . $175,000 -
300,000 to 324,999 - ' L - T $200,000
325,000 and up - - ' $225,000 - -
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Addltlonally, Ticket Agent shall prov1de a minimum of $40, 000 in value added. marketmg dunng
each Contract Year for advertising that promotes the PCPA Facilities or events at the PCPA. -
Facilities. Such advertising may be included on Ticketmaster.com and direct mail inserts in Ticket
Agent’s orders. Such advertising shall include, but not be limited-to the followmg Online .
promotional placements, e-mail marketing programs and offline promotional placeiments. .Onor : -
before the end of each Contract Year, Ticket Agent shall prov1de documentation of such advertising

to the PCPA Executlve Dn'ector :
3. - Mail Manager '

'Tlcket Agent shall prov1de to the Commission, free of charge,.Ticket Agent’s MallManager product,
and all necessary training for the use thereof. MailManager is an‘in-house email marketing tool that
* will allow the Commission to build a permission marketing database that supports targeted trackable

direct email commumcatlon to customers " : . . :

4. Tlcket Royaltles/Convemence Charges/Processmg Fees

S A Per-Tlcket Customer Convemence Charges And Rovaltlas .

Ticket. Agent may assess a per-tlcket customer convenience charge on t1ckets purchased at all tlcket
outlets, by telephone -and through the'internet. For the first Contract Year, the per-ticket customer
convenience charge shall be as set forth in the table below. For the first Contract Year, Tlcket Agent

shall pay the Comm1ss1on the royalty amounts shown in the table below.

Tlcket Pnce . OutIet/Phone/Intemet Customer Outlet/Phone/Intemet Royalty :
Convenience Charge . Al Payable To The Commission. |- .
.$0-$10.00 . - $2.00 ‘ . $0.00
$10.01-814.99-, - . L $300 . . . ] .- $075. .
$15.00-$19.99 | .. $3.75 . . .. o $0.94. .
$20.00-$24.99 - | - - $4.00. - - |- $1.00 .
$25.00-$29.99 - - | =t . $475 .- ' . $1:.19 - -
$30.00-$34.99 - .-~ |. .. - $500 .. .- -~ | - - " $125 -
$35.00-$39.99. = . . : . $550 - . o - $1.38 -
$40.00-$49.99 _ $6.00 b 81,50
$50.00-$59.99 : $6.50 b - $1.63 .
$60.00-$69.99 .. $7.00 - 4 s 8175
"1 $70.00-$79.99 . $7.50 : ‘ ___$1.88
$80.00-$89.99:" - | = - ' $8.00 - - - . e - $2.00
$90.00-$99.99 ' $8.50 . ' $2.13
"$100.00 & Over Mutually Agreed Upon By Both Mutually Agreed Upon By Both
' ' : - Parties - N Parties - :

The convenience charges at outlets set forth above reflect a cash discount currently in effect for cash
purchases at outlets. . With respect to ctedit card purchases at outléts, the convenience charge set forth'
dbove shall be increased by 2.75% of the face value of the ticket (with the explicit understanding that
this formula for credit card convenience charges at outlets is being used solely for purposes of

m\attomey\confidential\s.2.4. APCPA’ Auto Ticket AgtEx B.cln.002
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sunphfymg the calculatron of the apphcable charges, however, and that the amounts charged to

Ticket purchasers are intehded to reflect a discount for cash paid at outlets, accordingly, Ticket ,
purchasers first will beinformed of the applicable credit card convenience charge at outlets and then \
of the dlscount for cash payment 1f applicable). -

OnJ une 1 of the second Contract Year arid each subsequent Contract Year the per-tlcket customer '
convenience charges shall be mcreased by $0.25. L ;

On June 1 of the second Contract Year and each subsequent Contract Year, the royalty amounts
payable to the Commrssron shall be mcreased by $0.05. : .

The parties may, from tlme to time; increase the convenience charge t upon mutual agreement
provrded, however, in such case the mcreased portron of such convemence charge shall be spht

50/50

B. Per-Order Processmg Fee And RoEltres

- Ticket Agent may assess a per-order processmg fee of 'up to a maximum allowable charge of $4 25.

per order on each order for tickets purchased by telephone ot through the initeémet. Ticket Agent shall
- pay the Commrssron ﬁﬁy percent (50%) of each per-order processmg fee that results in wﬂl-call
trckets .

A

5. Volume Trcket Rebate ' : o s x'

- Tlcket Agent shall pay the Commission an annual volume ticket rebate in the amount set forth in thrs
' paragraph. Ticket Agent shall pay the Commlssmn any volume rebate due no later than June 15 for
trckets sold during the precedmg Contract Year : : :

When Ticket Agent sells more than 225, 000 tlckets through Ticket: Agent drstributlon channels e
(outlets telephone sales and internet sales) in a Contract Year, Ticket Agent shall pay the - '
. Commission a rebaté of $0. 15 per-trcket for every ticket sold by Ticket Agent durmg that Contract
Year and for which a-convenience charge was recéived and not reﬁmded ‘When Ticket'Agent sells’
more than' 250,000 tickets in a Contract Year, Ticket Agent shall pay the Commlssmn arebate of .
$0.25 per-trcket for every ticket sold by Ticket Agent dunng that Contract Year and for whlch a’
convemence charge was recerved and not refunded : , Do

iy

' 6. " Tnside. Charges .

Trcket Agent will charge for an addltronal credlt card fee of 2.75% of the tlcket(s) price for a]l tlcket T
purchases made by credit card v :

7. - Pri‘nt At Home Tickets

‘ ‘T1cket Agent shall pay the Comm1ssron at show settlement a $0.75 rebate per order for each account
trcketfast order where the fee is actually received and not reﬁmded by Ticket Agent ' ~
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’ . EXHIBIT c .
AUTOMATED TICKETING SERVICES. AGREEMENT

A. TRA]NING

: All Treket Agent sales personnel shall be well trained. and thoroughly .
knowledgeable regarding the ticketing system and all PCPA Facility seatmg manifests for ma_| or.
‘events. Training shall include telephone etiquette and customer service. - Ticket Agent shall- -

supply a copy of training program upon request

' 2. . Tlcket Agent shall regu]arly prov1de all apphcable sales personnel mformatlon
~ about PCPA Fac111ty events and shall prov1de such-information to patrons; upon request
Information will be. conveyed to patrons in a helpﬁll manner to enable patrons to-purchase the
seat which best meets his/her needs. : .

3. Ticket Agent shall prov1de Commission personnel all training deemed necessary

* . by the Commission, including, but not limited to, ticket sale procedures, accounting use of

MarlManager, and operation of bar code equrpment. - : _ K
B SERVICE

_ 1. - Ticket Agent may purchase and use a telephone call: sequencmg dewce to momtor
incoming phone calls and correctly handle the calls waiting for service (hold and answered in

' order received).

2, Ticket Agent will use commercially reasonable efforts to maintain sufficient staff:
so that Commission patrons have no longer than a three (3) minute wait prior to.commencing of
service for ticket information, event information or actual sale for a particular event.

Commission shall penodrcally verify. waiting times and may reqmre written conﬁrmatron of
correctlve action if max1mum waiting times are exceeded S

3. A supervisor must be on 'duty to handle questions and difficult patrons when large
events begin selling or multiple events are on sale. Monthly reports shall be sybmitted to
Commission on compliance with regard to this requirement. The primary duty of the supervisor
is to help sales clerks as well as answer consumer questions and complaints.

4, Ticket Agent will respond promptly to all complaints. TrcketAgent shall
. maintain a log of such complaints, which includes information on how the complaint was -
. resolved. The complamt log shall be ava11ab1e to Commission upon request

5. . Ticket Agent shall supply twenty—four (24) hour seven (7) daysa week
emergency service as necessary to all ticketing operations:to insure that equipment and software -
will be operatlonal durmg normal busmess hours and for PCPA Fac1hty events. ‘

Asttomey\confidentia\s 2.4 2\PCPA Auto Ticket Agt.Ex C.cln.002
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- 6. Tlcket Agent shall use its reasonable best efforts to obtain sof’cware capablllty to
tie into the Commission’s computerized facility management system, inchuding report capability
as well as general mformatlon pertaining to event-related sales. : .

7. - Ticket Agent shall maintain umform advertlsmg practices to prov1de quahty
information to the buying public. This information includes but is not limited to, date, time, - -
. location of outlets and PCPA tlcket centers, telephone numbers for ticket sales, web-51te ‘address :
for internet sales, facility where event is to be held event mformatlon and dlsclaJmer statmg “a11
‘tickets’ sub_]ect to sefvice charges.” . : :

CO8 . Tlcket Agent will provide the Comm1ss1on a system that captures smgle tlcket
: buyer mformatlon (name ‘address; etc. )coded by event and maintained oni a mailing list for.
_ marketing purposes at the request of the Commissioti: Genéral Manager or his or her de31gnee
" This llst shall a,pply to ticket buyers purehasmg tlekets by telephone and mtemet only v
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' - EXHIBITD
' BLANK TICKET STOCK DELIVERY RECEIPT

"Location - : Operator : . . Cityor
Name; : v . Code: - o Market:
: - (if applicable) -

[ Delivery of Ticket Stock
[ Retrieval of Ticket Stock (ticket stock returned to Ticketmaster)

[ TM Represéntative .+ | O Conmercial Shipmesit
Name: . S Via/Method;
" (Signature required) ) ) .
Title; N : Date Shipped:;
' Delivery Date: - : : i)_élivery Due Date: -
‘Received By:
Signature: _ . - Date Received:
| Print Name;___ - Title:

*Ticket stock MUST be srgned  for by a member of management verify ticket stock contml numbers before signing.
*Ticket stock is to be storedin a locked, secure area at all times.
If stock was shipped, please sign, keep pmk copy and return all other copies to Ticketmaster unmediately

~

Ticket Stock Information;

Sponsor Prefix__ From T Total

ASponsor Prefix " From_- : . To, . Total

Spomsor_____ Prefix_ _ ‘From_ To__. © Total -

Sponsor. - Prefix___ . From . " To . Total
Total Number of Tickets: ‘

Internal Usé Only

[ Received

[] Issued .

N ) Returned/Re-Stocked . - -

[] Destroyed : : By: Date

-
/
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Expo Ct¢ Event Analysis

. “

April 2004 Consumer Trade Misc. Conv. #of Event UO Use Attendance Rental Equipment Concesslons  Catering Utilities Parking Total
: Events Days Days % )
Swap Meet 2-4 1 3 4 . 28,658 84,388 253,809 727 4,090 343,014
Model A Group 3 1 1 1 24 105 105
TriMet-Alberta mtg. 7 1 1 1 12 300 300
TriMet IMAX Preview 15 1. 1 1 200
Expo IMAX Preview 16 1 1 1 45 :
Log Home Show . 16-18 1 1 3 3 5,247 11,800 10,487 4,031 2,573 20,034 48,925
Pet Show 17-18 1 1 2 2 5,480 11,870 500 10,598 1,995 20,070 45,033
Fly Fishing Show 17-18 1 1 2 2 1,096 4,800 50 2,520 ‘900 3,707 11,977
MPI . 20 1 1 ’ 98 . 1,926 1,926
SAE Mini Baja 22 1 1 1 600 4,617 50 1,845 301 60 906 7,779
Gun Show 23-25 1 3 2 "3,658 11,550 200 8,099 695 16,576 37,120
Swap Meet Banquet 24 1 1 154 1,218 1,754 3,250 678 6,900
City Fleet Auction . 28 1 1 2 648 5,250 481 97 1,474 7,302
TriMet-Cotton Club 30 - 1 1 4 460 35,456 41,783 760 77,999
K 14 22 20 40% 486,380 135,898 38,010 287,839 52,018 11,170 63,445 588,380
FY 2003-04 Year to Date
Jul : 1 2 4 3 14% 14,474 - 38,264 100 90,346 528 5,344 43,079 175,715
Aug 2 5 5 3 2% 6,233 10,143 1,400 20,933 6,756 1,184 14,225 54,041
Sept 8 " 21 18 53% 30,611 ° 115,598 2,817 79,072 6,638 24,189 104,931 333,245
Oct 5 6 14 14 57% 43,483 107,597 1,000 154,482 9,752 28,950 163,676 465,457
Nov 10 12 31 22 63% 58,424 153,335 1,358 77,114 3,744 25,893 191,049 452,493
Dec 3 3 1 17 55% 47,937 64,775 1,200 151,312 3,421 15,652 156,139 392,399
Jan 5 8 24 23 86% 50,318 276,210 9,318 225,526 33,276 27,584 223,593 795,507
Feb 5 '8 18 21 80% 128,032 174,890 1,920 517,828 26,044 | 54,573 367,568 1,143,003
Mar 9 1" 28 20 73% 51,834 165,430 2,897 124,179 18,657 22,696 166,362 500,221
:\\Apr 6 14 22 20 40% 46,380 135,898 38,010 287,839 52,018 11,170 63,455 588,380
ay .

June
Total to Date 54 78 178 161 52% 477,726 1,240,140 60,020 1,728,631 160,834 217,138 1,494,077 4,900,461
Month to Month Comparison 7 9 8 5% 534 22,528 36,160 54,404 60,345 2,951 6,943 173,321
Year to Date Comparison (10 (15 (1) 3%  (38279)  (46,070) 30,934 (23,767) 21,204 5,364 109,692 96,981
FY 2002-03
Jul 2 3 5 8 1 16% 17,708 43,070 430 102,424 6,602 39,223 191,749
Aug 3 6 9 9 8 5% 7.837 19,520 2,461 27,525 9,030 1,445 15,255 75,236
Sept 9 2 12 21 19 46% 39,508 119,164 2,613 84,043 5,574 21,501 116,330 349,225
Oct 6 5 13 30 21 56% 63,942 152,122 2,007 168,597 45,849 34,119 176,521 579,215
Nov 10 2 13 33 21 64% 63,714 154,965 1,792 98,712 7,437 24,932 174,127 461,965
Dec 2 2 4 10 12 38% 43,316 67,900 853 154,296 4,804 12,594 128,236 358,683
Jan 6 - 8 22 2t 89% 60,106 271,789 9,180 233,625 17,987 24,301 225,029 781,911

‘Feb 7 1 8 20 25 90% 122,991 180,210 5,886 508,580 24,980 53,759 . 301,981 1,075,396
Mar 9 2 1 27 24 59% 51,037 174,100 2,014 141,161 22,296 24,299 151,171 515,041
Apr 6 7 13 12 35% 45,846 113,370 1,850 233,435 ° 1,673 8,219 56,512 415,059
May 6 6 9 7 22% . 5,498 25,300 2,090 12,581 27,019 4,674 14,310 85,974
June 5 8 18 17 _27% - 12,914 90,801 13,000 41,878 2,938 12,401 46,808 207,826
Total to Date n 102 220 186 46% 534,417 1,402,311 44,176 1,806,857 169,587 228,846 1,445,503 5,097,280

Expo Apr 04 Event Analysis.xis



