
MEIROPOLITAN EXPOSITION RECREATION COMMISSION

Resolution No 07-27

lor the Purpose of Recognizing Gale Castillos Contributions to the

Metropolitan Exposition Recreation Commiss ii

\\l Ii I.\S has served as Board Member ol NIERC since september 2i03 pr vidin leadership

and ninsel the .Icnc\

\\l ii Rl1.\s ak astilh has dcni nsl rated passionate miiutmeiit to prom it lug cultural incliii ness and

cc mic opportunity all in our Coi nun iii and

\\l II IRI \S during her tenure the ageiicv produced ii table achievements that include

cs eloped live year st ratcgic business plan that po ivides NI IRC with an innovati\c blueprint hF its contiiiiied

go wth as premier public venue management agellev

Created Ml RCs first Values Ntateinent with unprecedented employee engagement The live values Respect

xeeIleiice 1eam\l irk Innovation and omnmunitv retleit the agencys aspiratu ms

FiwaLcd rui stakeholders to adi leate the devel plncnt ii convention headjuarters hotel adjacent to the

reizon Convent iOfl

Implemented an enterprise wide lvciit Business \laiiagcinciit System enhance \tlR capacity tin re

eltcctivtlv ninice its lnlsne linuictal events and sales operations

Developed programs and systems to promc ic monitor and benchmark Ml engagement of mm ritv imen

and emerging small business vendors br purchase 115 and pr itcsional services

Developed lundraisiti tid Marketing peratil in \treement with Friends cd the Pertorming \rts enter

ilonpr itit organ/itt ri founded to support the mission and acUvittes of PCPA which allows them ii continue II

pr ni ic enhance itd support PCP.\ through advocacy and fundraisiiir

evekped an Innovative pert riltctcc -laSCd National Sales Marketing and onvcntioi Ser ices \greement with

the rtland regon Vttt rs ciii ii to eistlre the regon Convention 0111 is isitioned to secure

premium national convention business

innected the Portland ixpi enter to the regions hghtrail ratisp rt it on sysicilt with the development of the

Interstate Nl\\ .ilitrail line service

ompleted extensive facility iii rastructure aid system enhancements at Orcg in Convention Portland

xpo Center and Portland for the Pertrrning \rts venues to increase ci ticiencies reduce ci Ists advantage

technologies and impri ve customer experietiecs and

\\ ill RI LAS the t11sn and its stall appreciate Gale astillos dedicated service to the Commission

UI II IIEREFORE RESOLVll that the Commission thanks Gale Castillo ti ir her service kadcrslitp humor and

thought tl cLlmil is \l FRC Commissu

Passed bs the mmisslon on September 12 2t II
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