
AGENDA NOTES FOR COUNCIL MEETING DECEMBER 8. 1994

Announcements: Announce that Agenda Item No. 7.3 has heen removed from the agenda.

h INTRODUCTIONS

Remember there is a special presentation of certificates of appreciation per Lisa Creel and
Councilor Hansen. (I am not sure at which point they will do this; you need to ask Lisa and/or
Sandi)

1l citizen communications to the COUNCIL ON NON-AGENDA ITEMS

2. EXECUTIVE OFFICER COMMUNICATIONS

4. OTHER BUSINESS

4.1 Consideration and Review of Resolution No. 94-48

A. Have Councilor Gates explain the issues.

B. Open a public hearing.

C. Ask MERC representatives to speak.

D. Council discussion and action.

5. ORDINANCES. FmST READINGS

5.1 Ordinance No. 94-581, For the Purpose of Amending Metro Code Chapter 5.09,
Relating to Illegal Dumping of Solid Waste, to Make Procedural Improvements and 
Corrections, and Declaring an Emergency

A. Have the Clerk read the ordinance for a first time by title only.

B. Announce that Ordinance No. 94-581 has been referred to the Finance Committee
for consideration.

6. ORDINANCES. SECOND READINGS

REFERRED FROM THE GOVERNMENTAL AFFAIRS COMMITTEE

6.1 Ordinance No. 94-577, Relating to the Portland Metropolitan Area Local 
Government Boundary Commission Amending Metro Code Section 2.01.190, and 
Declaring an Emergency

A. Have the Clerk read the ordinance for a second time by title only.

B. Announce that Ordinance No. 94-577 was first read on November 10, 1994 and
referred to the Governmental Affairs Committee for consideration. The 
Governmental Affairs Committee considered the ordinance on November 29 and 
recommended it to the full Council for adoption.

C. Have Councilor Gates move for adoption of Ordinance No. 94-577.



D. Have Councilor Gates give the Governmental Committee’s report and recommendations;

E. Open the public hearing.

F. Close the public hearing.

G. Councilor discussion and questions.

H. Roll call vote on the motion to adopt.

6.2 Ordinance No. 94-580A, For the Purpose of Adding New Title 10 to the Metro 
Code, Creating an Administration Code, and Declaring an Emergency

A. Have the Clerk read the ordinance for a second time by title only.

B. Announce that Ordinance No. 94-580 was first read on October 13, 1994 and 
referred to the Governmental Affairs Committee for consideration. The 
Governmental Affairs Committee considered the ordinance on November 29 and 
recommended Ordinance No. 94-580A to the full Council for adoption.

C. Have Councilor Gates move for adoption of Ordinance No. 94-580A.

D. Have Councilor Gates give the Governmental Committee’s report and recommendations.

E. Open the public hearing.

F. Close the public hearing!

G. Councilor discussion and questions.

H. Roll call vote on the motion to adopt.

2i RESOLUTIONS

7.1 Resolution No. 94-1977, For the Purpose of Authorizing Issuance of a Request for 
Bids for the Construction of an Improved Cover System, Gas Collection System, and 
Stormwater Collection on a Portion of the St. Johns Landfill

A. Announce that the Solid Waste Committee scheduled for December 6, 1994 was 
canceled due to inclement weather.

B. Ask for a motion to suspend the rules requiring that legislation be referred by 
committee so that the Coimcil as a whole can consider Resolution No. 94-1977.

C. Vote on the motion to suspend the rules,

D. Ask Councilor X to move for adoption of Resolution No. 94-1977. NOTE; Solid 
Waste Department staff is present to explain the reoslution if necessary.

E. Have Councilor X brief the Council on the resolution.

F. Vote on the motion to adopt.
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DEC—0T—94 TUE 12:22 PM T & W MOORE 503 244 34S9_ 02

December 6,1994

Councilors:

I had included the following amendment in our discussion last Thursday night, but 
have just found out that the staff did not finally include in the Garden Home area 
request as part of the transit corridor study package.

So, rU ask us on this Thursday to include the section of SW Oleson Road south of 
Garden Home Road as a potential transit corridor, for study during the next 6 
months. The reason for this is that both the neighborhood and Washington County 
staff are suggesting that the transit corridor shown on the recommended alternative 
along SW Garden Home Road is not desirable or likely to happen. We need to 
complete a corridor route south to Washington Square and perhaps the southern 
half of Oleson Road will be the better route. I'd like it studied, to find out.

Thank-you for your patience.

Terry Moor

(from last Thursday's discussion:)

3) Add for Study the following potential Transit Corridors:

Cedar Mill area - Cornell Road, West Union Road, Thompson Road, 
Leahy Road, 143rd Avenue, 112th Avenue, Saltzman Road, 119th Avenue, 
McDaniel Road.

Garden Home area - Oleson Road between Garden Home Road and 
Hall Blvd.

tshm/12-06-94



BEFORE THE METRO COUNCIL

FOR THE PURPOSE OF ADOPTING A 
2040 GROWTH MANAGEMENT STRATEGY

RESOLUTION NO. 94-2040-B||

Introduced by Metro Council 
Planning Committee, Chairman 
Jon Kvistad

WHEREAS, Metro adopted land use regional goals and objectives called Regional 
Urban Growth Goals and Objectives (RUGGO) in September 1991 which are required by 
state law; and

WHEREAS, During the development of RUGGO, there was widespread interest in a 
long-range, 50-year view of how to accommodate regional growth which led to Metro’s 
Region 2040 planning program; and

WHEREAS, State law requires several significant 20-year regional land use decisions 
in 1995 that will be affected by identifying the region’s long-term planning direction; and

WHEREAS, On April 28, 1994, the Metro Council adopted Resolution No. 94-1930B 
describing its intent concerning the process and products of the Region 2040 planning 
program; and

WHEREAS, The Region 2040 planning process included analysis of the Base Case 
and Concepts A, B, and C by Metro staff together with local government staff and public 
representatives; and

WHEREAS, The Metro Council has received the considered advice of its Metro 
Policy Advisory Committeeiji-and Joint Policy Advisory Committee on Transportation, and 
the Future Vision Commission, and all the concepts have been the subject of extensive public 
review; and

WHEREAS, This Resolution accepts the work products of the Region 2040 process 
for Metro’s continued planning, establishes the 2040 Growth Concept scheduled to be added 
to RUGGO by July 1995 and states the process for refinement and implementation of the 
2040 Growth Concept; now, therefore,

BE IT RESOLVED,

1- That the amendments to-RUGGO textdescnpdon of the Growth' Concept, 
proposed as m addition to RUGGO te^, and the 2040 Growth ConcepriM^ 
incorporated herein as Exhibit "A" are hereby established as the 2040 Growth Concept

Page 1 — Resolution No. 94-2040-^C



proposal which shall be scheduled for adoption and implementation at the first regular Metro 
Council meeting in July 1995. Any proposed refinements developed by the process herein 
shall be considered concurrent with the adoption and implementation of this 2040 Growth 
Concept proposal in July 1995.

2. That a refinement process of additional technical analysis and public review 
shall be carried out between December 1994 and June 1995 to determine the required 
policies necessary to assure that the Growth Concept proposal will be achievable. This 
refinement shall be guided by the following policy considerations:

a. A focus on centers and corridors to seek greater land use efficiencies in 
development and redevelopment.

b. Relatively few additions to the urban land supply such as the 14,500 
acres or fewer estimated to be needed under the example 2040 Concept Analysis.

c. Development of a true multimodal transportation system which serves 
land use patterns, densities and community designs that allow for and enhance transit, bike, 
pedestrian travel and freight movement.

travel.
d. An improved transportation modal share for transit, bike and pedestrian

e. Creation of a jobs-housing balance at the regional, central city, centers 
and community levels.

f. Preservation of both local and regional green spaces within and near the 
Metro boundary.

g. Enhanced redevelopment and reinvestment opportunities in areas of 
substandard incomes and housing.

3. That the refinement process of additional technical analysis and public review 
to be carried out between December 1994 and June 1995 will also provide the opportunity 
for the following:

a. Further local government analysis and discussion of the 2040 Growth 
Concept with its constituents as requested by Metro’s local government partners.

b. Analysis of the study areas identified in the public process leading to 
this 2040 Growth Concept| os outlined-in-^e-Work Plan nttached-as Exhibit "D.*1

c. Consideration of Concept Map revisions based on the policy 
considerations, local comment and analysis^and anolysis-of-the-study areas in the Work Plan.

Page 2 — Resolution No. 94-2040-^i|



d. Development of the-2015 population and employment forecasts.

e. Devdopmentldentiflcatioti of site specific urban reserve areas for 
designation by July 1995.

f. Receipt of the Future Vision Commission recommendation and adoption 
of a 50-year Future Vision by July 1, 1995, as required by the 1992 Metro Charter.

g. Development of an interim Regional Transportation Plan Update.

h. Consideration of amendments to RUGGO Goal U, Urban Form, 
consistent with the refined 2040 Growth Concept.

i. Formulation and adoption of a Work Plan for the Regional Framework 
Plan required by the 1992 Metro Charter.

J- Periodic review of the Urban Growth Boundary.

k. Development of an improved modal share forecast for achievable levels 
of transit, bike, and pedestrian travel.

them.
1. Continued examination and analysis of industrial lands and access to

m. Further analysis of achievable infill and development.

4. That the proposals to the Metro Council for amendments to -different-sections 
ef-existing RUGGO Goal II approved by MPA€ and the Metro Council are attached as 
Exhibit Further amendiwnts to Goal llaPi^M#e 'RUGGO GfOwth-Goneept-Qttaehed as 
Bkhlbit—EI; that go beyond the scope of MPAC’s review of the Recommended Alternative 
Concept are-attached as Exhibit nErn are hereby referred to MPAC as proposed 
refinementsV including proposed changes to the 2040 Growth Concept and 2040 Concept Map.

5. That all additional proposed refinements to the 2040 Growth Concept and 
Concept Map, adopted on December 8, 1994, such as, urban reserve designations, concept 
definitions, density targets, and jobs-housing balance policies will be referred to MPAC for 
review and recommendation prior to adoption by the Metro Council.

6. That MPAC should consider the established 2040 Concept and the referred 
amendments received by the Metro Council along with other refinements and make a 
rcommendation back to Council by April 15, 1995.

7. That implementation of the 2040 Growth Concept shall include:

Page 3 — Resolution No. 94-2040-B®



a. Adoption of 2040 Growth Concept RUGGO text and 2040 Concept 
Map with designated urban reserve areas in July 1995.

b. Adoption amendments to RUGGO Goal II, Urban Form consistent with 
the refined 2040 Growth Concept in July 1995.

c. Adopt the regional transportation plan by December 1995.

d. Define and adopt rural reserves protection inside Metro jurisdictional 
boundaries as part of the Regional Framework Plan by June 1996.

e. Adopt intergovernmental agreements with cooperative neighbor cities, 
counties and state agencies to protect "green" transportation corridors and rural reserves 
outside Metro jurisdictional boundaries by June 1996.

f. Adoption of transportation, green spaces, water quantity and quality, 
urban design, urban growth boundary and urban reserve components of the regional 
framework plan by December 1996.

8. That the urban reserve study areas indicated on the 2040 Growth Concept Map 
shall be the lands analyzed for designation as urban reserve areas by the first Metro Council 
meeting in July 1995.

9. That the 2040 Growth Concept, including urban reserve study areas, shall be 
submitted to the Land Conservation and Development Commission for technical review and 
coordination of adopted RUGGO 15.3 on Urban Reserves and LCDC’s Urban Reserve Rule 
prior to designation of urban reserves.

10. That the Region 2040 Recommended Alternative Analysis, the Technical 
Analysis, the Appendix! and the Analysis Map attached as Exhibit "BC" isare hereby 
accepted as an example of one possible implementation of the 2040 Growth Concept.

4L---- That the Preliminary-2040 forecasts of 50 year population and employment of
Tables 5, -6 and 7 in the Region 2040 Recommended Technical Appendix attached as
Exhibit "B" shall be the technical context for development of the Regional Framework Plan.

42:---- That-the narrative description of the-2040 Growth Concept and the 2040
Analysis Map attached as Exhibit "C" is hereby accepted os a demonstration of-one possible
way to achieve the-2040 Growth Concept.

That the 1995 Work Plan for completion of urban reserve designation, 
future vision, RUGGO Growth Concept and Concept Map, Regional Transportation^lan and
Regional^ramework Plan Work Plan c^poa^ts dire:t^ by'the Council for staff

Page 4 — Resolution No. 94-2040^|i



subfaisston by Janaajy 15, 1995^ ai^ attached as Exhibit "D|" is hereby adopted os the basis 
for 1994 95 budget deliberations.

ADOPTED by the Metro Council this____ day of 1994.

Judy Wyers, Presiding Officer

gl
1903b
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MPO CERTIFICATION



IDENTIFICATION OF SUBMITTING ENTITIES

Tri-Met
4012 SE 17th Ave. 
Portland, Oregon 97202 
(503) 238-4915

Authorized Person:

Contact Person:

Tom Walsh, General Manager 
(503) 238-4915

Park Woodworth, Director 
Accessible Program Development 
(503) 238-4879, TTY (503) 238-5811

Metropolitan Service District (Metro) 
600 NE Grand Ave.
Portland, OR 97232-1797 
(503) 797-1700

Authorized Person:

Contact Person:

(503) 797-1700
, Presiding Officer

Rich Ledbetter, Senior Transportation Planner 
(503) 797-1761



FORM 1

MPO CERTIFICATION OF PARATRANSIT PLAN

The Metro
hereby certifies that it has reviewed the ADA paratransit plan update
prepared by
as required under 49 CFR 37.1390 and finds it to be in ^‘i1 ‘he
transportation plan developed under 49 CFR part 613 and 23 CFR part 450 

(the FTA/FHWA joint planning regulation). This certification is valid for o
year.

signature

name of authorized official

title

date



1995 PARATRANSIT PLAN UPDATE

SECTION II

TIMETABLES, PROGRESS REPORT ON MILESTONES

AND

SIX SERVICE CRITERIA



cijy. Portland state; Oregon
W!rrEM179tl996 ADA PARATRANSIT PLAN TIMETABLE AND PROGRESS REPORT * (Table 1)

1994 1994
UPDATE MILE- 
TARGET STONE 

DATE MET? 

(MM/YY) (Y/N)

1994 MILESTONE PROGRESS REPORT - as of Jan. 1995 

( Y/N - period January 26,1994 - January 25,1995)

1995
NEW
DATE?
(MM/YY)

oi

.09/94

N
N
N

y
N

Full Compliance with ADA including

a. Request accepted during normal business hour on "next day" basis
b. Trips scheduled within one hour of requested pickup time
c. No substantial numbers of significantly untimely pickups 

for initial or return trips
d. No substantial number of trip denials or missed trips
e. No substantial number of trips with excessive trip lengths

4/95
4/95

6/95
NA
6/95

I *

.. Note: Using Fotm 2. provide detaiied written eipinnntion on miieslone slippage greater than one full year (12 monllis).

• List an 19M-I9S6 ADA Paratransit Milestones; Tl,en Indicate Progress (Y/N) On Milestones Targeted To Be Achieved Prior
To 1/26/95; Include Addlllonal Accomplishments



FORM 2
SYSTEM NAME: Tci-Metf JAN. 95

EXCEPTION REPORT: MILESTONE SLIPPAGE EXPLANATION*

MILESTONE or FULL COMPLIANCE DELAYS;

Tatgtl
Date

94 Uodate

New Target 
Date

•95 Uodate

9/94 4/95

9/94 4/95

9/94 6/95

9/94 6/95

1. Requests accepted on next day basis

2. Trips scheduled within one hour of requested 
pickup time

3. No substantial number of significantly 
untimely pickups

4. No substanticil number of trips with 
excessive trip lengths

Explanation for 1 through 4

In the Tri-Met planning process/ compliance with the four items above 
is contingent on the operation, of a new paratransit scheduling 
program. Tri-Met has purchased and installed a new program but 
it is not yet operational. The schedule now is for the program 
to become operational in 1994. When the inevitable first months' 
bugs are worked out/ the paratransit program will start accepting 
next day rides/ and schedule and monitor to ensure timely pickups 
and reasonable length trips.

•Note; A narrative explanation, using Form 2, must accompany Table 1, when there is significant milestone 
slippage. During the 1994-1996 period, "significant milestone slippage" exists (1) when the target date for Plan 
full compliance is delayed or (2) when individual milestones slip by a year (a full 12 months). This Form 2 -
provides a brief example of such a slippage explanation. IF there are no milestone or full compliance delaysji^K|i<^- 
explanation is required, and Form 2 can be omitted. [Attach as many additional sheets to this form as needed; 
you may put this form on your own wordprocessor.]



SYSTEM NAME:
Tri-Met CITY:

Portland

REVISED 1995 - 1996 ADA PARATRANSIT PLAN TIMETABLE (Tnbic 2)
STATE:

OR

I
1995- 1996 
TARGETDATE 

(MM/YY)
i

4/95

4/95

6/95

6/95

ANY REMAINING MILESTONES-JANUARY 1995 UPDATE

Requests accepted during normal business hours on "next day" basis 

Trips scheduled within one hour of requested pickup time 

No substcintial number of significantly untimely pickups 

No substantial number of trips with'excessive trip length



00

Tci-Met fjijYi Portland state: Oregon
SYSTEM NAME: ±l‘J' ,

eligibility, six service criteria, and full compliance date (Tabic 3, Page 1)

IN FULL IF NO, EXPECTED 

COMPLUNCE DATE OF FULL 

NOW (Y/N) COMPLIANCE
: ' COMPLIANCE ITEM OMM/YY)'

ELIGIBIUTY PROCESS
1. Requests for ceiiincation being accepted and all aspects of policy (appeals, 

documentation, etc.) established
2. Compliance with companion and personal care attendant requirements
3. Compliance with visitor requirements

SIX SERVICE CRITERIA
SERVICE AREA

4. Service to ail origins and destinations within the defined area
5. Coordination with contiguous/overlapping service areas. If applicable

response TIME
6. Requests accepted during normal business houn on "neit day" basis
7. Request, accepted on all days prior to days of service (e.g., weekends/l1olidays) 

0 • Requests accepted at least 14 days In advance
9- Trips scheduled within one hour pf requested pickup time 

PARES
10. No more than twice the base Hied route fare for eligible individuals
11. Compliance with companion fare requirement

N

N

4/95

4/95



Portland Oregon
SYSTEM NAME: Tri-Met

(Table 3, Page 2)

COMPLIANCE ITEM

14
15

12. Compliance willi personal care allenilant fare requirement

i DAYS AND HOUR? OF SERVICE
13. Paralransit provided during all days and hours when filed route service is In 

operation
TRIP PURPOSES

No restriction on types of trip purposes
No prioritization by trip purpose In scheduling 

CAPACITY CONSTRAINTS
VO 16. No restrictions on the number of trips an individual will be provided 

12. No waiting lists Tor access to thp service
IB. No substantial numbers of significantly untimely pickups for Initial or return trips 

19 • No substantial numbers of trip denials or missed trips
20. No substantial numbers of trips with excessive trip lengths
21. When capacity Is unavailahle, subscription trips arc less than 50 percent

DATE TARGETED FOR "FULL COMPLIANCEu WITH
ALL "ADA PARATRANSIT" REQUIREMENTS 

In 1994 Update Submission

In 1995 Update Submission

CITY: STATE:

IN FULL IF NO, EXPECTED
COMPLUNCE DATE OF FULL 

NOW (Y/N) COMPLIANCE
(MM/YY)

N

N

6/95

6/95

9/94

6/95



1995 PARATRANSIT PLAN UPDATE

SECTION

DEMAND AND SERVICE ESTIMATES

10



CITY: Portland
SYSTEM NAME: ^i:1 Mst '

ADA PARATRANSIT Demand AND Service ESTIMATES (Tablc4,pa6c l)

STATE: Oregon

: 1

i*

DEMAND (Noe TripsAfear)

Actual
1992

Actual
1993

Actual
1994

Est.
1995

Proj.
1996

Proj.
1997 

•1 '

(Thousands of One-Way Trips)
* *

1

•u m ^ /nnn'i 375 484 575. 8Q4------- 609 633

2. Total ParatransU Trips ProvidedATear (000) 
(Total ADA and non-ADA)

3. Total Paratransit Revenue HoursATear (000) 
(Total ADA and non-ADA) [Sec. 15 definition!

In 1991, total paratransit trips Oil116 2) were:

558

216

647

274

747

299

806

329

829

345

ADA PARATRANSIT SERVICE: Purchased Transportation.
4. For 19H estimate the number of trips on line 1 that were provided by eontracted tail service:-----

5. For 1994, estimate the number of trips on line 1 that our system purchased (contracted out) ^ 

- [tariudetnSu^ e from iino 4 and other service owned or operated by the con.rac.on)

849

363

22,500

626,000



SVSTEM NAME: Tri-Met ciTYx Portland

ADA PARATRANSIT SERVICE (Table 4, Page 2)

STATE; Ocegon

Actual Proj.
1994 • 1997

ro

743

, . ni,nl, , -.JM tiumaie the numbtr oflrips on line I, lhal you provided lo clienlj of local
6- ^Se Igend« |sSA). who prior lo .he ADA. provided SSA pora.ransi. «n,ice for .he.r 

clients. Provide an estimate for 1997. (Optional)

m 'I'nii Tif>niflls In 1994 estimate the number of requested ADA paratransit trips that were
7’ SflLure of canaci.y llmilations. (Plense do not Include tripj missed because of trainc or

:edhrhre^rdr:;:ri».d onUlde.he 1 honrwindow. •'no-shows.- e.c) How many by 

1997? (Required)

a Clearly, it is discriminalion under the ADA 10 prioriliee trip reqoesis based on trip purpose. However, for
^94. picw estimate the percent of Irin. on line X «... were for the following purposes: (Optional)

716

Work Trips 

Dialysis 

Educational

___  % . Food/Shopping

_9___  % Medical Trips (Other Than Dialysis)

2___ % Other Trips

21-

14

12

%

%

%

Note: Percentages above should total 100%.



1995 PARATRANSIT PLAN UPDATE

SECTION IV

BUDGET, COST AND VEHICLE ESTIMATES

13



SYSTEM NAME;
ciTYs Portland STATE: Oregon

ADA PARATRANSIT CAPITAL & OPERATING BUDGET SUMMARY (Table 5)

Actual
1992

Actual
1993

Actual
1994

Est.
1995

Proj.
1996

Proj.
1997

6 Year .
Total
92-97

1482 1265 1458 2941 1765 685 9596

4522 5182 7190 8345 8469 8579 42.287

6004 6447 8648 11.286 10.234 9264 51.883

■1625- -176Q ■1.712. ■ 3680 ■2055- 855- .11., 687

6932 9692. 12029 12293. 12451- 59,415

=0692 . 'U4Qa 15259 14340 13305= Jlfc102

ADA PARATRANSfT ;EXPENSES *
1. Capital Expenses

* ! . .2. Operating Expenses
3. Subtotal ADA Paratransit Expenses 

(sum of lines 1 + 2)

TOTAL PARATRANSIT EXPENSES 

(ADA & Non-ADA combined)
4. Capital Expenses

5. Operating Expenses
6. TOTAL PARATRANSIT EXPENSES 

(sum of lines 4 and 5)

iM 1QQI TOTAL PARATRANSIT COSTS (Line 6) FOR OUR TRANSIT SYSTEM WERE $_5i972------
* Using a ratio to break out ADA from total paratransit expenses is acceptable. Do not incinde any ADA rixcd-routc costs. 
** If non-ADA paratransit service is provided, add ADA to non-ADA costs to obtain Total Paratransit Expenses.



(Jl

SYSTEM NAME! Tri-Met
ciTVi Portland STATE! Oregon

TOTAL TRANSIT SYSTEM COST ESTIMATES (Tabic 6) 

(projections in lliousands of 1994 dollars)
6 Year

TOTAL TRANSIT SYSTEM COSTS *
Actual
1992

Actual Actual 
1993 1994

Est. Proj.
1995 1996

Proj. 1 
1997

Total
92-97

18,414 23,499 29,460 48,613 56,549 .2SiQ32 201x567

105,087. 115,501 125,558 141,189 i 142,091
} V

145,688 775,114

123,501
S3SSS

139,_00Q 155j018 189_,802 128/JJO yPi220' gT^^ei

6,004 6,447 8,648 n .pRfi 9>,?64 sirasa

4.9%
t . 5.4% 5.^

1. Capital Expenses

2. Operating Expenses
3. total SYSTEM COSTS

(lines 1 + 2) -i
4. ADA PARATRANSIT EXPENSES

(line 3, Table 5)
5. ADA PARATRANSIT AS PERCENT 

OF TOTAL COSTS
(line 4 divided by line 3)

■■ n*t 1991i TOTAL SYSTEM COSTS (line 3) FOR OUR TRANSIT SYSTEM WERE $_^22i168_
a • * ATiA msts TIicsc tfansit syslem costs must include;

‘.»pc;!e!(ADAnon-ADA,.



SYSTEM NAME*
Tri-Met aTYt Portland

ADA ACCESSIBILITY: FIXED-ROUTE BUSES (Table?)

STATE! Oregon

cn

BUSES IN ACTIVE FLEET

I

1. Total Number of Buses

2. Buses Wllliout LIfIs/Ramps

3. Buses With Pre-ADA Lifts/Ramps
4. Buses With ADA Lifts/Ramps 

(meets Part 38 lift specifications)
(Note: The sum of lines 2,3, and 4 should 

. equal line 1.)
5 • Percent With Lifts/Ramps %

(sum of lines 3 and 4, divided by line 1) -JaJ—

Actual Actual Actual Actual Actual Est. Prpj. Proj.

1990 1991 1992 1993 1994 1995 1996 .,1997,

523 526 579 580 592 592 621 608

on A 166 140 96 1Q8- ■ IQSL 61 2
—

/a
01 Q •^91 ^91 321-

. 1
321— 24£-

0

1

41 118 163 163 163 249 ■ 355

7fi % 04 %. B2_% _B2_% _9a-%

For 1994, provide ,n .pprovim.t. otto... .rth. number of boarding, where linr/remps were deployed 

on the liied-route system; 93>532______
For on average day. can you ea.lma.e .he .o.al number of peraona wi.h any diaabimiea .ha. nae yonr naed-ron.e aenrice? (Do 

not include customers who normally use ADA paratransit service.) (Optidnal);



SYSTEM NAME! T^i-Met CITY: Portland STATE: Oregon

TOTAL "PARATRANSIT” VEHICLES USED BY YOUR SYSTEM * (Table 8)

TOTAL NUMBER IN ACTIVE FLEET

1 • All Paratransit - Vans and Minivans A

Actual Actual Actual Actual Est. Proj. Proj.
1991 1992 1993 1994 1995 1996 1997

2,
3

10 10 10 10 11 12 12

104 • . 118 140 154 173 192 203

2 2 2 2 2 2 2

111 125 147 161 186 206 217

All Paratransit - Buses *
Paratransit - SedansAVagons * ^

(other than taxis)
LIFT-EQUIPPED PARATRANSIT VEHICLES

4 • Paratransit - Buses, Vans and Minivans *
(with liflts/ramps from lines 1 and 2)

CONTRACTOR VEHICLES

5 i For 1994, from lines 1 and 2, estimate the number of buses, vans, and minivans, etc., "OWNED" by your contractors that
routinely provide paratransit (ADA and non-ADA) for your system. 36_____________

Piease estimate 1997 41

* Please include all dedicated paratransit vehicles (ADA or non-ADA service combined) used on your system. Include all 
paratransit vehicles your system owns or leases, as well as vehicles used from your contractors' fleet. Do not include any 
accessible vehicles used on the flxed-route.



.SYSTEM NAME: Tci-Met CITY: Portland STATE: Oregon

YOUR ADA "PARATRANSIT" CUSTOMERS (Table 9) 
(Please Make An Estimate Based On Actual Eligibility Determinations)

' 1 • By 1994, how many persons had been certified as ADA paratransit eligible by your system? 

By 1997, please project how many people will be certified?

12,000

i7,oqo

2. Using the 1990 Census, what is the total population of your service area?
3 • or those certified, can you estimate the percent who are ages... (Optional)

0 to 16 years old 17 to 61 % 62 to 70 % Over 70 %

4. or those eligible for ADA paratransit, how many are employed? (Optional)

00 5. or those ADA paratransit eligible, what percent have as their most limiting or qualirying 
impairment.. (Optional, should total 100%)

Sensory Impairments (Visual, Hearing) %

Mobility Impairments Requiring Adaptive Devices (Devices: Wheelchairs, Walkers, etc.) %

Mental, Cognitive or Developmental Impairments (including Alzheimers) %

Health Impairments (Heart Disease, MS, CP, Arthritis, Kidney Dysrunction, etc.) %



1995 PARATRANSIT PLAN UPDATE

SECTION V

PUBLIC PARTICIPATION
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The public participation for the Paratransit Plan Update was focused on Tri-Met's 
Committee on Accessible Transportation (CAT) and its subcommittees. The CAT 
LIFT/Paratransit Subcommittee was given an update of the plan development process at 
its regular meeting on October 12 and this was reported at the regular CAT meeting on 
October 19, 1994. CAT members and subcommittee members were sent the November 
1,1994 draft Paratransit Plan Update (printed or 4 track tape) in the first week of 
November.

A Public Notice regarding the plan and Tri-Met public hearings was published in four 
newspapers between October 26 and November 2, 1994 and was also included in a 
newsletter distributed to over 12,000 LIFT General Passengers, agencies, and friends. 
Oregon Public Broadcasting's Golden Hours was provided with the Public Notice and 
indicated that they would air the information. Rider alerts were placed on LIFT vehicles.

Discussions regarding the Plan Update took place at the LIFT Paratransit Subcommittee 
on November 9th, 1994. Tri-Met responded to nineteen separate requests for copies of 
the 1994 draft plan including two requests for large print and one request for 4-track tape. 
Seven written documents were submitted and oral testimony by phone outside the public 
hearings was submitted by seven people. Tri-Met held a public hearing at the regular CAT 
meeting on November 16,1994 and another in the evening on the same date. Testimony 
at the hearings was received from fourteen people. Following is a description of the 
comments made and responses to those comments.

PUBLIC HEARING ORAL OR SIGNED TESTIMONY

NOVEMBER 16,1994 (DAY) - 9 public, 17 staff and CAT members, and a sign language 
interpreter and court reporter, 9 people testified.

PUBLIC TESTIMONY 1 - The customer had received paratransit service in New Orleans 
and Washington D.C. Tri-Met is way ahead of Washington and way behind New Orleans.

TRI-MET RESPONSE - No comment.

PUBLIC TESTIMONY 2 - LIFT scheduling should be monitored closely because it is not 
doing an adequate job.

TRI-MET RESPONSE - We believe that both service and monitoring capability will be 
improved with the new scheduling software that is becoming operational soon.
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PUBLIC TESTIMONY 3 - Georgianne Obinger read the testimony of Donna Crawford 
which was submitted in written form.

TRI-MET RESPONSE - The response is covered under written testimony.

PUBLIC TESTIMONY 4 - The next person presented written testimony that is discussed 
later, asked about the budget and computer software, and suggested that the 3/4 mile 
does not serve all of those needing service.

TRI-MET RESPONSE - A breakdown of the budget information was provided to the CAT 
committee at this meeting. The new computer program will provide more reports to assess 
the quality of service. Tri-Met does not want to expand the ADA boundary for guaranteed 
rides until after it has met the legal requirements within the 3/4 mile boundary and requests 
for service have stabilized. We are, however, reevaluating what the level of service should 
be outside the 3/4 mile and will bring recommendations back to the Committee on 
Accessible Transportation.

PUBLIC TESTIMONY 5 - The individual has great concern about the 3/4 mile line and 
customers losing service after using the LIFT for a long time. She was happy to hear that 
the Deputy General Manager believes that the LIFT has to become a true part of the family 
of services we provide. Tri-Met increased the length of rides in order to make the no turn 
down goal.

TRI-MET RESPONSE - The 3/4 mile boundary was addressed previously. Service quality 
must be measured as well as turndowns.

PUBLIC TESTIMONY 6 - The commenter expressed concern about Tri-Met disqualifying 
current clients and suggested that CAT ask Tri-Met to cease disqualifying current clients.

TRI-MET RESPONSE - After some discussion it was determined that the issue was over 
customers outside the 3/4 mile boundary. This was discussed previously.

PUBLIC TESTIMONY 7 - This commenter agreed with expanding the 3/4 mile boundary 
because there is not much bus service outside the city limits and no sidewalks for people 
using chairs. There should be some provision for people who are eligible for ADA service 
but have not registered.

TRI-MET RESPONSE - The 3/4 mile boundary was discussed previously. There is a way 
people can get registered immediately if there are mitigating circumstances. Also, an 
eligible person can take a friend.
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PUBLIC TESTIMONY 8 - (Signed by the sign language interpreter) The customer 
complimented Tri-Met on having a TTY machine but was concerned by the lack of 
response at times from the Senior and Disabled Citizen Information Department.

TRI-MET RESPONSE - Three people in the department are trained to use the TTY but the 
office is only open from 7:30 am to 5:30 pm on weekdays. We will look at the possibility 
of expanding hours as part of next fiscal year's budget.

PUBLIC TESTIMONY 9 - The customer related problems with Broadway Cab doing LIFT 
rides and particularly drivers attitude. There was a recommendation for further sensitivity 
training and more consumer response to CAT, Tri-Met and the LIFT program.

TRI-MET RESPONSE - Broadway Cab and the City of Portland require some sensitivity 
training for all operators of accessible cabs. We will work with Broadway to improve the 
sensitivity of their drivers.

NOVEMBER 16,1994 (EVENING) - 6 public attended, 7 Tri-Met staff and CAT members, 
and a sign language interpreter, 5 people testified (one twice).

PUBLIC TESTIMONY 1 - A college student related an incident where a LIFT Program ride 
did not arrive on time causing her to miss a class at a loss of $250 . Many LIFT problems 
are related to cab rides ordered by the LIFT Program. She does not want to give up 
school and wants the LIFT to get her there in a timely manner.

TRI-MET RESPONSE - Tri-Met recognizes that there have been timeliness problems that 
need to be addressed. We are in the process of defining "significantly untimely pickups 
and dropoffs" and the new scheduling program should both assist in meeting the definition 
selected and monitor for variances.

PUBLIC TESTIMONY 2 - A woman testified on behalf of her sister who has been turned 
down for rides. The sister lives outside the 3/4 mile ADA service area but received rides 
from the LIFT for the last 8 years. LIFT operators say there is a "grandfather" grant that 
should allow the customer to ride.

TRI-MET RESPONSE - The "grandfather1' grant refers to customers of the LIFT that were 
receiving ongoing (subscription) service as of 1/26/92. This customer received regular, 
but not subscription, service as of that date. Nevertheless, a majority of this customeffe 
requests have been honored.
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PUBLIC TESTIMONY 3 - John Mullin, Director of Clackamas County Social Services 
testified and provided written testimony. He indicated that the Plan adversely affects 
Clackamas County because so much of the population is outside the 3/4 mile line. He 
stressed that the Clackamas County land area is larger than Washington and Multnomah 
Counties combined. Clackamas County must also work with three transit districts, 
Wilsonville and Molalla in addition to Tri-Met. He felt it was important that Tri-Met work 
together with the County to ensure that transportation needs are met in all areas of the 
County.

TRI-MET RESPONSE - The 3/4 mile boundary was discussed previously. Tri-Met will 
continue to work with local governments to provide the best transportation services 
possible within limited budgets.

PUBLIC TESTIMONY 4 - It was suggested that Tri-Met expand the 3/4 mile ADA boundary. 

TRI-MET RESPONSE - This was discussed above.

PUBLIC Testimony 5 - a friend of a lift customer indicated that the customer, who is 
sensitive to cigarette smoke and contaminants in the air, cannot depend on the LIFT to 
provides rides. The customer's father had to fly here from Pasadena to take him to the 
doctor. There is a problem with the accessible taxi minivans because they cannot load a 
standard electric wheelchair with the foot rests in place.

TRI-MET RESPONSE - We are working to improve the reliability of the LIFT program so 
people can depend on it for important appointments. Park Woodworth is the Tri-Met 
representative on the Portland Taxicab Board of Review and he will follow up on the 
taxicab problem. We are somewhat surprised because the minivans meet ADA 
specifications. Additionally, the Portland taxis have accessible full sized vans which could 
be assigned when the minivans won't work.

PUBLIC TESTIMONY 6 - It was stressed that a large population of former transit riders no 
longer support Tri-Met and refuse to take LIFT rides because they don't want to order two 
days in advance only to be turned down or to be driven around for 2 hours before reaching 
their destination. It is high time for Tri-Met and LIFT to stop the litany of excuses.

TRI-MET RESPONSE - We hear the frustration and hope to resolve some of the problems 
soon. Next day rides will be available in April of 1995. The turndowns for ADA eligible 
rides should remain at a low level and we are working on a definition of "excessive trip 
length".
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In addition to the public hearings, Tri-Met solicited oral and written testimony from the 
release of the draft document on November 1 through November 30,1994.

ORAL OR TTY TESTIMONY BY PHONE

Seven comments were received by phone.

TESTIMONY 1 - The first commenter indicated that she had been requested to see a Tri- 
Met doctor as part of the registration process and then the LIFT didn't show up for the ride. 
She feels that she is being treated very poorly, and degraded and she is very angry.

TRI-MET RESPONSE - We are sorry for the confusion over the ride. Tri-Met asks people 
to see a Tri-Met doctor when determining eligibility is very difficult.

TESTIMONY 2 - Caller complimented Tri-Met for being so good and so thoughtful and 
helpful.

TRI-MET RESPONSE - Thank you.

TESTIMONY 3 - The caller believes that the boundary line should be enlarged by either 
running buses in rural areas or enlarging the line to one or one and one-half miles. 
Service is particularly needed in the Oregon City / Beavercreek area.

TRI-MET RESPONSE - The 3/4 mile issue was discussed previously.

TESTIMONY 4 - This person wants to know why her sen/ice was cut off since she pays her 
taxes like everyone else. How come the bus goes by her house to pick up other people?

TRI-MET RESPONSE - This customer lives outside the 3/4 mile boundary. Tri-Met still 
provides service to "grandfathered" customers outside the 3/4 mile and to others on a 
space available basis.

TESTIMONY 5 - This caller does not like requesting a nutrition ride for 12 noon and having 
the pickup scheduled for 8:00 or 9:00 am.

TRI-MET RESPONSE - The quality of service should be better after the new program is 
operating and the quality goals are more precisely defined.
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TESTIMONY 6 - This LIFT customer feels that the calltakers do not allow for negotiations; 
they offer only a "take it or leave it" option; and no other resources are suggested. The 
LIFT is getting more difficult to use as it is taking two or more hours to get to and from her 
work site, a trip that would take 10-15 minutes by car. She holds Tri-Met responsible for 
improving service quality.

TRI-MET RESPONSE - There is some discussion nationally on what "negotiation" means 
with respect to ride requests. Our new service quality definitions should assist in clarifying 
this for the LIFT Program. The definition for "unreasonably long trips" should help in 
resolving the length of trip issue. We will be working on these definitions with the CAT 
over the next few months.

TESTIMONY 7 - The caller recommends that Tri-Met look at options for service outside 
the 3/4 mile boundary once Tri-Met has met ADA compliance because there are a lot of 
people who can really use the service. She suggests that people outside the 3/4 mile line 
could pay more and/or the rides be prioritized. It would be interesting to know how many 
people there would be outside the 3/4 mile limit. Perhaps Tri-Met could use volunteer 
programs. Another idea would be to have a LIFT block home program where LIFT 
passengers could stay until the LIFT picked them up. Also, the LIFT could limit the 
number of rides provided each month.

TRI-MET RESPONSE - Thank you for some good ideas. Tri-Met understands there is a 
need outside the 3/4 mile boundary and intends to review the service to this area. Ideas 
like priorities and higher fares may make it reasonable to provide some service. These 
issues will be brought to the CAT over the next few months.

WRITTEN PUBLIC COMMENT

Seven written documents were submitted commenting on the plan. These letters are 
contained in Attachment F and are summarized and commented on below.

LETTER 1 FROM LAURIE SITTON - The letter noted some errors in the November 7th 
draft and asked some pertinent questions. When will the scheduling program be fully 
functional? What are the definitions of "substantial" and "excessive" in the quality 
measures. The writer wants clarification of services provided outside of the 3/4 mile 
boundary.

TRI-MET RESPONSE - Thank you for pointing out errors in the draft. The scheduling 
program will be operational in 1994 but it takes a few months to get the bugs out and to 
tune the program properly. This is why Tri-Met is postponing full compliance until June of 
1995. The scheduling program will be operating efficiently at that time. We will work to
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define substantial and excessive over the next few months so we can be monitoring by 
June. Service levels outside the 3/4 mile boundary will also be clarified over the next few 
months.

LETTER 2 FROM DONNA CRAWFORD - Donna Crawford, representing the Disability 
Advocates Coalition of Clackamas County, urged reconsideration of the 3/4 mile limit for 
ADA service because the County is a large geographical area served by few fixed routes. 
They also believe that persons should be grandfathered in and not just the original 
standing order. There should be a more equitable distribution of transportation service 
between the three counties so' it would more closely match the payroll taxes received. 
Finally, Tri-Met should limit ride time for paratransit customers and we should monitor that 
immediately and not wait for the more sophisticated software.

TRI-MET RESPONSE - The 3/4 mile limit was discussed previously. The intent of the 
original Plan (1/26/92) to continue "grandfathered" rides outside the 3/4 mile boundary was 
to Dpi disrupt subscription trips to work, school and ongoing medical appointments. Other 
than those "grandfathered" standing order trips of 1/26/92, the service needs of all 
customers eligible for the LIFT and residing outside the ADA service area should be 
evaluated equally.

Tri-Met service planning is district wide and does not allocate service based on the region 
from which payroll taxes are received. Finally, we are constantly monitoring service quality 
but it will be more accountable when there are specific definitions for our goals and we 
have software that can assist in recordkeeping.

LETTER 3 FROM JOHN MULLIN - This was summarized under oral testimony. It also 
contained letters from the Clackamas County Senior Transportation Consortium, the 
Clackamas County Area Agency on Aging and the Disability Advocates Coalition as 
attachments.

TRI-MET RESPONSE - See response to oral testimony.

TWO LETTERS (4 and 5) FROM HAROLD BAUGH - The first letter discusses the 
problems with the accessible minivan taxis. The second letter referred to the "extremely 
poor level of service" that a particular customer has been subjected to. A particular 
problem is the long wait times and "seemingly cavalier attitude toward honoring even their 
very broad time commitments". This is particularly a problem at night and in bad weather. 
Mr. Baugh suggests that reducing the ready and wait time to 15 minutes on either side of 
the appointment time would reduce stress and exposure.

TRI-MET RESPONSE - We appreciate the minivan issue being brought to our attention.
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The minivans are an experiment for the taxi industry in Portland. It is clear that regular 
accessible vans are needed for some customers.

Tri-Met recognizes that it is important to improve the quality as well as the quantity of 
service. We will be working to define and measure quality issues such as on time 
performance. The LIFT presently uses plus or minus 15 minutes from the scheduled 
pickup time as the acceptable standard. However, many times the customer does not 
know what the scheduled pickup time is. The new software will usually provide that 
information for the customer when the request is being made. This will provide an 
immediate increase in service quality.

LETTER 6 FROM BONNIE MATSLER - The letter makes similar comments about the 
problems with accessible minivan taxis.

TRI-MET RESPONSE - We appreciate this being brought to our attention. The minivans 
are an experiment for the taxi industry in Portland. It is clear that regular accessible vans 
are needed for some customers.

LETTER 7 FROM KAREN MEANEA - The letter is a followup to a phoned in comment and 
indicated that she had been requested to see a Tri-Met doctor as part of the registration 
process and then the LIFT didn't show up for the ride. She feels that she is being treated 
very poorly, and degraded and she is very angry.

TRI-MET RESPONSE - We are sorry for the confusion over the ride. Tri-Met asks people 
to see a Tri-Met doctor when determining eligibility is very difficult.

ACTION BY THE CITIZEN'S COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT)

At the regular Committee on Accessible Transportation (CAT) meeting on December 21, 
1994, the CAT reviewed the 1995 Paratransit Plan Update. CATs action is included as 
Attachment G.
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1995 PARATRANSIT PLAN UPDATE

SECTION VI

UNRESOLVED ISSUES

The following letter documents that FTA found no unresolved issues in the 1994 
Paratransit Plan Update.
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U.S. Department 
of Transportation 
Federal Transit 
Administration

REGION X
Alaska, Idaho, Oregon, 
Washington

MAY I 0 1994 •

915 Second Avenue 
Federal Building, Suite 3142 
Seattle, WA 98174-1002 
206-220-7954 
206-220-7959 (fax)

Mr. Tom Walsh 
General Manager 
Tri-Met
4012 S.E. 17th Ave. 
Portland, OR 97202

Re; 1994 ADA Paratransit Plan 
Update

Dear Mr. Walsh:

The Federal Transit Administration (FT A) has completed its review of the paratransit plan update 
submitted in accordance with the Department of Transportation's (DOT) regulation implementing 
the Americans with Disabilities Act of 1990 (ADA) (49 CFR Parts 27, 37, and 38). We have 
determined that your plan update is in compliance with the requirements of DOT'S regulation.

We look forward to receiving your annual update on or before January 26, 1995.

Sincerely,

Terry L. Ebersole 
Regional Administrator
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1995 PARATRANSIT PLAN UPDATE

SECTION VII

OTHER ISSUES
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Tri-Met has provided the complementary paratransit service in the Molalla 
Transportation District since January 26, 1992 and will continue to provide that 
service for grandfathered rides through June 30, 1995. The Molalla 
Transportation District is in the process of determining its ADA responsibility to 
provide complementary paratransit service in the Molalla District. The Molalla 
Transportation District is also developing its own Paratransit Plan Update and 
is no longer jointly submitting a plan with Tri-Met. Consequently this submittal 
is solely a Tri-Met document.

Paratransit service to customers further than 3/4 mile from the Tri-Met fixed- 
routes will be evaluated over the next year. Following this evaluation and 
discussion with the CAT, the service may be reduced or eliminated. This will 
have no effect on ADA mandated service provided by Tri-Met.

Tri-Met releases Draft Paratransit Plan Updates, has public hearings and adopts 
the plan prior to the end of 1994. The numbers for 1994 are, therefore, 
estimates on the draft plan. When possible, those "estimates" will be updated 
to "actual" prior to the submission of the plan to FTA on or before January 26, 
1995. Some numbers for 1993 in last year’s plan have been changed because 
the numbers used last year were estimates. Tri-Met suggests that the tables 
should list the numbers for the year just ended as "estimates" since it is 
impossible to have a public process with "actual" numbers before the year is up.

The fare for the LIFT program was raised from $ .50 to $ .75 in September of 
1994. The LIFT fare continues to meet the ADA requirements.

In 1994 Tri-Met started operation of a brokerage for Title 19 (Medicaid) rides in 
the Tri-County area. This substantially increased the total projections for 
paratransit service and ADA service since it is presently estimated that 33% of 
the Medicaid rides would qualify as ADA paratransit service.

A new registration form using self certification was put in place in 1994. The new 
registration is included in attachments.
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1995 PARATRANSIT PLAN UPDATE

SECTION VIII

ATTACHMENTS
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ATTACHMENT A

LIFT APPLICATION FORM



TRI-MET

APPLICATION
and ADA Paratransit Certification 
for Tri-Met LIFT

Information and Directions

About this application...

The Americans with Disabilities ACT (ADA) ensures that people with disabilities receive public transportation 
comparable to the public transportation available to people without disabilities. Tri-Met provides door-to-door 
service to people who are unable to use a regular lift-equipped bus or MAX because of a physical or mental 
disability. We call this paratransit service the LIFT.

Who should apply?

Anyone with a disability which prevents them from getting to or from a regular bus or MAX stop, or from indepen
dently (unaided by a person other than the driver) boarding, riding, or getting off a regular bus or MAX. (Regular 
Tri-Met routes are accessible on all but a few trips during weekday rush hours when alternative accessible service 
is provided. A person who can’t climb the bus steps, may use the lift even if not in a wheelchair or scooter.)

Completing the form...

The information you provide will help us determine your eligibility. If you have questions about the form, please 
call 238-4952 (TDD 238-5811). If someone helps you complete the form, the person must sign on page 4. All 
questions must be answered. An incomplete form will be returned to you unprocessed.

Determination of eligibility...

We will let you know within 21 days if you’re eligible for the LIFT. If we are unable to determine eligibility based on 
the information provided in this form, Tri-Met reserves the right to refer you to a professional of our choice, at no 
cost to you, for further evaluation. If you are denied eligibility, we will tell you the reason, and you will have the 
opportunity to appeal.

If you need assistance in filling out this form, or if you need the form, or other information, in an accessible format,, 
please call 238-4952, or TDD 238-5811 for the hearing impaired.

Under ADA rules, we are required only to transport a “common wheelchair," i.e., has 3 or 4 wheels, does not 
exceed 30 inches in width, 48 inches in length (measured two inches above the ground), and does not weigh more 
than 600 pounds when occupied.

I. GENERAL INFORMATION

LAST NAME FIRST NAME

1. Name

2. Address

Name of apartment 
complex

3. City

4. State

6. Nearest cross-street

M.l.n

5. Zip Code

Apt. No.



7. Home phone

8. Work phone

9. Emergency phone

TDD? Yes No

TDD? Yes No

Name of Contact Person:

10. Which of these mobility aids or equipment (supplied by you) do you use to help get you where you need to go? 
(Check all that apply.)
a. □ Motorized wheelchair □ Manual wheelchair □ Scooter

Complete this box if you checked any of the boxes in a. above.
Estimated dimensions: Length Width

Estimated weight, including occuoant lbs.

Does your wheelchair fold? □ Yes □ No

Can you transfer to a seat? □ Yes □ No

Can you transfer to a non lift-equipped vehicle? □ Yes □ No

□ White cane □ Walker Crutchesb. □ Cane
c. □ Oxygen
d. □ Picture board □ Alphabet board
e. □ Personal Care Attendant (PCA)—someone designated by you to assist you with one ore more daily life

functions
Will PCA accompany you? □ Always □ Sometimes

f. □ Service animal Type of animal__________________________________________
g. □ Other________________________________________________________________
h. □ None of these

11. Would you accept a ride with a volunteer driver?

Would you qualify for a program that accepts only people over 55?

U Yes 

□ Yes

_l No

J No

12. Can you be left alone at residence? J Yes -J No
If no, please identify an alternate caregiver within one mile of applicant’s home who would be available to receive 
applicant in an emergency.
Name of alternate caregiver_______________________________________ _____________________________
Address___________________________
Phone_____________________________

13. a. Will a social service agency be coordinating your trips?
□ Always □ Never □ Sometimes

b. Will a social service agency pay your fare?
□ Always □ Never □ Sometimes

c. If you answered “Always” or “Sometimes” to 13 a or b above, which agency? _________________________

14. Are you an active or retired Tri-Met employee or dependent? □ Yes □ No
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II. MEDICAL INFORMATION

1. Are you able to complete the following tasks unassisted by another person? (Check all boxes that apply.)
Always Never Sometimes*

□ □ □ a. get to/from a bus or MAX stop?
□ □ □ b. get on and off a regular public transit vehicle without using a lift?
□ □ □ c. get on and off a regular public transit vehicle by using the lift?
□ □ □ d. wait at a bus stop for 15 minutes?
□ □ □ e. maintain your balance standing on a moving vehicle?
□ □ □ f. maintain your balance seated on a moving vehicle?
□ □ □ g. understand directions and plan a trip on public transportation?
□ □ □ h. handle necessary coins, transfers, passes to pay a fare?
□ □ □ i. climb three 10-12 inch steps?
□ □ □ j. walk/travel ten blocks {V2 mile)?
□ □ k. see and identify correct stops and vehicles to complete a trip?
□ □ □ I. hear stops announced by the operator?
□ □ □ m. read and understand informational signs?

'Please explain any boxes checked “sometimes”.

2. a. What is the disability that prevents you from using Tri-Met bus/Max?

b. Please explain how your disability prevents you from using Tri-Met buses or Max.

c. Are there any other effects of your disability of which operators need to be aware? (examples: shortness of 
breath, seizures, dizziness, etc.)

d. Is your disability (check one)? (a) □ permanent (life-long) (b) □ temporary until 
(c) □ episodic (please describe)____________________________________________

3. How far (in city blocks) can you walk or travel with your mobility device?________
4. Is your ability to walk/travel affected by extremes in weather? □ Yes

If yes, please explain_________________________________________________
J No

5. Is your ability to walk/travel affected by steep terrain? 
If yes, please explain__________________________

J Yes J No

6. Please list the names of two professionals (which may include physicians, agencies, or others familiar with your 
disability) who may be contacted by Tri-Met for additional information:
1) Name:

Phone: ■____________________________________________________________________________
Address:____________________________________________________________

2) Name: 
Phone: 
Address:

/ authorize Tri-Met staff to contact the above-listed individuals and to receive information about my disability. 

Signed: _____________________________________ ^____________________________ Date:_____



III. FIXED-ROUTE INFORMATION (regular buses or MAX)

Vehicles have two tie-downs for wheelchairs/scooters. Ambulatory customers who can’t climb steps may ask 
the operator to use the lift. Training to use regular buses or MAX is available. Call 238-4904 for referral to this 
service.________________ _________________________________________________________________

1. My bus stop is accessible. □ Yes □ No
If the answer to this question is no, please provide location of the inaccessible stop and reason why you are unable 
to use it.

2. Please check all that apply:
Always Never Sometimes*

□ □ □ a.

□ □ □ b.
□ □ □ c.
□ □ □ d.
□ □ □ e.

I am unable to ride Tri-Met buses/Max without the assistance of 
another person (other than the driver).
I need a lift or ramp to board the bus/MAX.
My disability prevents me from walking/traveling to the bus stop. 
My disability prevents me from riding Tri-Met buses/MAX.
I could probably ride the regular bus/MAX with some training.
□ I would like to receive travel training for regular bus/MAX.
□ I do not want travel training for regular bus/MAX.

’Please explain any boxes checked “sometirnes”.

Do you ever ride regular bus/M/\X?
If yes, how often do you ride? ____
What route(s) do you usually ride?

□ Yes □ No

4. How far (in city blocks) is the closest bus stop from your residence? ______________________________________
/ solemnly swear that the information I have provided Tri-Met in this application is accurate and truthful to the 
best of my knowledge. I understand that to knowingly make any written false statement is a misdemeanor and a 
violation of Oregon Revised Statutes (ORS) 162.075 and 162.085.1 understand that falsification of information may 
result in denial of service.
I understand all information will be kept confidential and only the information required to provide the service I 
request will be disclosed to LIFT employees who perform those services (ORS 192.502).
I understand that it may be necessary for me to participate in an in-person evaluation, at Tri-Met’s expense, to 
determine my eligibility for door-to-door LIFT services.

Signed: Date:

If this application was prepared by someone other than applicant, please give name: 
Phone number:._____________________________

For Agency Use:
□ new □ cancellation □ change

Agency Billing Code__
Agency Contact Person 
Phone No.__________
Agency ID# _ 
Restrictions?

3/94



Optional Questions

The following information is not a part of the appiication but is used for reporting purposes and to help us give you better 
service. Answering these questions is optional on your part and has no bearing on your eligibility.

1. Social Security Number

2. Maie □ Female □

3. Birthdate ________

4. Do you speak English? □ Yes □ No 

If no, what language do you speak?_______

5. Ethnic origin:
□ Black (not of Hispanic origin)
□ White (not of Hispanic origin)
□ Asian or Pacific Islander
□ Hispanic
□ American Indian or Alaskan Native
□ Tribal Association

Please keep all pages together. 
Thank you.
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PUBUC NOTICE___ _
TW—COUNTY AAETROPOUTAN 

TRANSPORTATION OISTOCT 
OF OREGON (TRl—MET) 

Notice is hereoy siven mat Trl- 
Met win hdd two public heartnes 
More its CommittK on Access
ible Transportation (CAT) to so
licit testinwoY on the IMS ADA 
(Americans wim Disabilities Act) 
Paratransit Plan Update rt the Tri-Ciounty Metropolitan Trans
portation District of Oregon (Tri- 
Metl which affects the LIFT 
paratransit service.

First Public Hearing:DATE Wednesday, No
vember U. 1974 ■
TIME tKOOam to tlSiaam 
PLACE Portland Building 

I in SW sm Avenue 
Room C 2nd Floor 

Second Public Hearing:
DATE Wednesday, N
vember ti, 1994 
TIME SOOom to <a)pm 
PLACE Portland Building 

nn SW sm Avenue 
- 2nd Floor Auditorium 

Testimony at the public hearings 
will be limited depending on time 
availability. The meeting room is 
accessible and a sign language 
btlerpreter will- be provided at 
each hearing. . J , .

Tri—Met Is reouired (by -federal 
law Issued September 4.1991) to 
update the Paratransit Plan 
yearly and must submit the up
dated plan to the Federal Transit 
AdminislTation (FTA) In order to 
be in compliance wim the provi
sions of me ADA (Americans 
wim Disabilities Act). . ‘ ,

The Committee on Accessible 
Transportation (CAT) is an on
going Cullens' advisory commit- 
lee to the Tri-Met Board, and, as 
sutJi. reviews and evaluates all 
current and future transoonatlon 
service for people who are disa
bled. The maiority of CAT mem
bers have disabilities or repre
sent persons wim disabilities. j 

A draft of the 1995 ADA (Ameri
cans wim DIsabililies Act) Para- 
Iramit Plan update of me Tri- 
County Metropolitan Transporta
tion Olsmo of Oregon (Tri-Met) 
is available for pubfic review and 
comment. To receive a copy 
(also available In large print or 
on tape upon request) please call 
228-5804 (TTY 238-58111 and 
provide your name, address and 
request. ^ t ..Written comment may be submit
ted to: CAT Public Commem, c/o 
Nancy Meyer. 4012 SE 17th Avenue. Portland, Oregon 97202 
on or before November 30, 199A 

To make comment bv phone, 
please call Z38-5804 .(TTY 2B-sai1) ' and provide' your 
name, address and message on 
or before NoyemOer 30, 199A 

Tri-County Metropolitan 
Transportation District 
of Oregon 
Park Woodworm
Director, Accessible :__ i_
Program Deveiootnent ~



PUBLIC NOTICE
TRI-COUNTY METROPOLITAN TRANSPORTATION 

DISTRICT OF OREGON (TRI-MET)

Notice IS hereby given thst Tri-Met will hold two public heerings before its
,on Accessible Trsnsportation (CAT) to solicit testimony on the 1995 

ADA (Amencsns with Disebilities Act) Parstransh Plen Updete of the Tri-County 
Metropolittn Trensportstion District of Oregon (Tri-Metl which affects the LIFT 
paratransit service.

First Public Hearing:

DATE:

TIME:

PLACE:

Second Public Hearing: 

DATE: 

TIME: 

PLACE:

Wednesday, November 16, 1994

10:00am to 11:00am

Portland BuDding 
1120 SW 5th Avenue 
Room C, 2nd Roor

Wednesday, November 16, 1994

5:30pm to 6:30pm

Portland Building 
1120 SW 5th Avenue 
2nd Floor Auditorium

Testimony at the public hearings wni be Hmited depending on time availabmty. The 
meeung room is accessible and a sign language interpreter wfll be provided at each 
hearing.

Tri-Met is required (by federal law issued September 6, 1991) to update the 
Paramnsh Plan yearly and must submit the updated plan to the Federal Transit 
Mministration (FTA) in order to be in compliance with the provisions of the ADA 
(Amencans with Disabilities Act).

The Comminee on Accessible Transportation (CAT) is an on-going dtizens' 
advisory committee to the Tri-Met Board, and, as such, reviews and evaluates all

current and future transportation service for people who are disabled. The majority 
of CAT members have disabilities or represent parsons with disabilities.

A draft of the 1995 ADA (Americans with Disabilities Act) Paratransit Plan Update 
of the Tri-County Metropolitan Transportation District of Oregon (Tri-Met) is 
available for public review and comment. To receive a copy (also available in large 
print or on tape upon request) please call 238-5806 (TTY 238-5811) and provide 
your name, address and request

Written comment may be submitted to: CAT Public Comment, c/o Nancy Meyer. 
4012 SE 17th Avenue. Portland. Oregon 97202 on or before November 30. 1994.

To make comment by phone, please call 238-5806 (TTY 238-5811) and provide 
your name, address and message on or before November 30. 1994.

Tri-Couiity Metropolitan 
Transportation District 
of Oregon

Park Woodworth
Director, Accessible Program Development SP 1094.09 

10-26-94



Affidavit of Publication

STATE OF OREGON 
County or Clackamas ss Tr± Met

JoAnn Toler baing liril duly iworn, depose and soy Ihol I om the Bookkeeper ol the Sandy Post, a weekly 
newspaper oi general circulatlan, published al Sandy. In the alorasald county and slate, as defined In ORS 193.010 and 193.030 that
----- gP...1094-09 ParatrangjLt Plan Update____________________________a primed copy of which
Is hereto attached, was published In regular Issues ol said newspaper lor____ ,1-—■> successive and consecutive weeks in the following
Issues; 10/26/94__________________ ' / )

A— 

Subsclibad and sworn to before me this 26 th_____ day 0| October 19___ 94_.

.Notary Public far Oragan

My commission expires

9S©S8SSSSSSS33?S:Si? ...
5 orriCIAL SF.AL

nPM.'W WILDE 
UUTARY PUDLIC-OrtCGON 

I COMMIt'GlON NO. 004761



PUBLIC NOTICE
TRI-COUNTY METROPOLITAN TRANSPORTATION 

DISTRICT OF OREGON (TRI-MED

Notice is hereby given that Tri-Met will hold two public hearings before its 
Committee on Accessible Transportation (CAT) to solicit testimony on the 1995 
ADA (Americans with DisabiPities Act) Paratransit Plan Update of the Tri-County 
Metropolitan Transportation District of Oregon (Tri-Met) which affects the LIFT 
paratransit service.

Rrst Public Hearing;

DATE:

TIME:

PLACE:

Wednesday, November 16, 1994

10:00am to 11:00am

Portland Building 
1120 SW 5th Avenue 
Room C, 2nd Roor

Second Public Hearing:

DATE: Wednesday, November 16, 1994

TIME: 5:30pm to 6:30pm

PLACE: Portland Building
1120 SW 5th Avenue 
2nd Roor Auditorium

Testimony at the public hearings will be limited depending on time availability. The 
meeting room is accessible and a sign language interpreter will be provided at each 
hearing.

Tri-Met is required (by federal law issued September 6, 1991) to update the 
Paraoansit Plan yearly and must submit the updated plan to the Federal Transit 
Administration (FTA) in order to be in compliance with the provisions of the ADA 
(Americans with Disabilities Act).

The Committee on Accessible Transportation (CAT) is an on-going citizens' 
advisory committee to the TH-Met Board, and, as such, reviews and evaluates all

current and future transportation service for people who are disabled. The majority 
°i CAT members have disabilities or represent persons with disabilities.

A draft of the 1995 ADA (Americans with Disabilities Act) Paratransit Plan Update 
of the Tri-County Metropolitan Transportation District of Oregon (Tri-Met) is 
available for public review and comment. 1b receive a copy (also available in large 
print or on tape upon request) please call 238-5806 (TTY 238-5811) and provide 
your name, address and request

Written comment may be submitted to: CAT Public Comment, c/o Nancy Meyer. 
4012 SE 17th Avenue, Pordand, Oregon 97202 on or before November 30, 1994.

To make comment by phone, please call 238-5806 (TTY 238-5811) and provide 
your name, address and message on or before November 30, 1994.

Tri-County Metropolitan 
Transportation District 
of Oregon

Park Woodworth
Director, Accessible Program Development OL 1094.11 

10-26-94



Affidavit of Publication

STATE OF OREGON 
County of Multnomah ss Tri Met

I .ToAnn Toler1 ________ _____________ being lirsi dul/ sworn, depose and soy thol I am the Bookkeeper of the Gresham Outlook, a bi

weekly newspaper ol general circulation ond published ot Greshom. In the oloresald county ond stote. os defined by ORS 193.010 and 193.020
(hol OL 1094 — 11 Paratransit Plan Update__________________ a printed copy ol which is hereto attached was

p*ll.h«i In c.gijlni l..u« ol .nU n.~.pop.r lor _1-------------- .otr...i<r>nd ™...uli.o lollowing Is.nn:
--------------------------------- / / ^

y - ~7^

Subscribed end sworn to belore mo this------ ----------------- doy ol —OC tpbe^ .. 19 94

.Notary Public lor Oregon

My commission expires

553SSSSrS<7??75rSSSSSSC%
OFPIOIAL SEAL {

fdmay vjii.de SJ
m\m ruD'-ic-onnooN <
COMMISSION NO- otwei ,



AO #.

COMMUNITY NEWSPAPERS, INC.
P.O. BOX 370 phone (503) 684-0360

BEAVERTON. OREGON 97075

Nolle*NT 5636

^ri-net
4012 SW 17th Avenue 
Portland,Oregon 9720^ 
• CbCtn UjLf-

Legal Notice Advertising

• □ Tearsheet Notice

STATE OF OREGON. 
COUNTY OF WASHINGTON.

Kathy Snyder

AFFIDAVIT OF PUBLICATION 
),)°

being first duty swom. depose and sm that
Director, or hla principal clerk, of theN<

I a pi the Advertising
TimesUirocior, ui Ilia pimuipoi w. •••’- -

a newspaper ot general circulation as defined In ORS 193.(J10
and 193 020: published at Forest Gro^------------------ In the
aforesaid county, and state: that thePiiblic Notice Tri-County__________ ___________
a printed copy of which is hereto annexed, was published In the 
entire Issue of said newspaper lor—ONE—: successive and

□ Duplicate Affidavit
PUBLIC notice-------

lV-5 TRI-COUNTY .' =
. • • METROPOLITAN ! 

TRANSPORTATION I
--------------------- • DISTRICT

' OF OREGON (TRI-BJET) i 
Notice la here^ given that 

Trl-Met ■ will hold two public 
' hearings before Its Committee 
' on Accessible Transportation 

, (CAT) to solicit testimony on the 
j.1995 ADA (Americans jvttlLDis- 
I abilities-Act) Para transit Plan1 
Update of the Trl-County' 
Metropolitan Transportation 
District of Oregon (Trl-Met) 
which affects the LIFT para tran
sit service.

consecutive In the following issues: 
Nnvember 2,1994________ _

Subscribed and swom

Dae invoW^/c'd in Accounting
P.O. 4 / Contract 0:
I certily that the invoiced materials
Approved by:_____

First Public Hearing:"’ ’ i
DATE; Wednesday, November, 

16. 1994
TIME: 10:00am to ll:(X}am ' 
PLACE: Portland Building. 

1120 SW Sth Avenue. Room C. 
2nd Floor
Second Public Hearing:

DATE; Wednesday, November 
16, 1994 _

me thls?n(1 fifty Of NQ-YSjnb. I 5:3^ to 6:3^m
PLACE: Portland Building, I 

1120 SW Sth Avenue, 2nd Floor I 
Auditorium I

Testimony at the public hear-J 
Ings will be, limited depending on 
time availability.' The meeting 
room Is accessible and a sign 
language Interpreter will be 
provided at each hearing.

n -m ty^more me this 2nd

---------■VT .1 -
I

teilals or services havei^een received.

103001001000
•103005001000
i5039050 • Y
5039120-
504101051030
5049100-

6049120*

i 5049130*
5049200 •

• 5052020 •
5052040 •

Total Invoice

» • ♦ ^ VL provided at eacn neanng.
. • .V* Trl-Met Is required (by federal

• ■' • law Issued September 6,1991) to
■J • - update the Paratranslt • Plan

.’ yearly and must submit the up-
update the ' Paratranslt • Plan 
yearly and must submit the up
dated plan to the Federal Transit 
Administration (FTA) In order to 
be In compliance with the 
provisions of the ADA (American 
with DlsablllUes Act).

The Committee on Accessible 
Transportation (CAT) Is an on
going citizens' advisory commit
tee to the Trl-Met Board, and. as! 
such, reviews and evaluates all: 

►current and future transports-.; 
1 tlon service for people who are 
1 disabled. The majority of CAT 
members have disabilities or 
represent ■ persons with 
disabilities.

A draft of the 1995 ADA 
(Americans with Disabilities Act) 
Paratranslt Plan Update of the 
Trl-County Metropolitan 

I Transportation District of 
N Oregon (Tri-Met) Is available for 
f pullc review and comment. To 
; receive a copy (also available In 
I large print or on tape upon re- 

questl please coll 238-5806 (TTY 
'.238-5811) and provide your
t' name.'address and request..- ' •
r :. Written comment may be sub- 

mltted to: CAT Public Comment, 
c/o Nancy Meyer. 4012 
Avenue, Portland. Oregon 972M 
on or before Novcinber 30,1994* 

. -To make comment by phone, 
please call 238-5806 (TTY 238; 
5811) and provide your name, 
address and message on .or 
before November 30, 1994,. 1 
Trl-County Metropolitan ’ ; 
Transportation District __

of Oregon
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ISIR
A quarterly.newsletter for LIFT General Passengers and friends

TRI-MET

Winter, 1994

PUBLIC HEARING
Do you remember 1976 when a gallon of 

gas cost fifty-two cents, a postage stamp cost 
thirteen cents, and a LIFT ticket cost fifty 
cents? Today gas is over $1, and a stamp is 
twenty-nine cents, but a LIFT ticket still costs 
fifty cents—even though inflation has in
creased the cost to Tri-Met of providing LIFT 
rides from less than $5 a ride in 1976 to over 
$12 in 1994!

A proposal to increase LIFT fares to $1 
will be presented at a public hearing from 
9:40 a.m. to 10:40 a.m., March 16,1994, in 
the Portland Building, 1120 SW 5th, 2nd floor- 
Room C. If you can’t attend the hearing but 
would like to make comment, you may phone 
238-5806 (TDD 238-5811), and record your 
name, address, and comments on or before 
March 14,1994; or written comment may be 
submitted to CAT, Public Comment, do 
Michelle Yung, 4012 SE 17th Avenue, Port
land, OR 97202 on or before March 14,1994.

NO TURNDOWNS BY 
SEPTEMBER

The number of turndowns has decreased 
significantly over the past two months. When 
you’re dented a ride, even though it’s frustrat
ing, please keep in mind that we’re working 
very hard to reach our goal of zero turndowns 
by September. You can help by canceling a 
ride no later than one hour before your sched
uled pickup time. If we receive a cancellation 
before the bus is dispatched, we can very 
often give a ride to someone who otherwise 
would be turned down. You and all your fellow 
passengers benefit!

LIFT CUSTOMERS AREN’T 
ESCORTS

Sometimes we receive requests from a 
registered LIFT customer to be an escort for 
an unregistered relative or friend so that per
son can get a LIFT ride to an appointment. 
Sorry, but you don’t qualify as an escort; if the 
relative or friend qualifies for the LIFT then that 
person should be registered. Otherwise, they 
must ride regular Tri-Met buses or MAX.

As a registered LIFT customer, you may 
be accompanied by one Personal Care Atten
dant (PCA) designated by you to help you 
perform one or more daily life functions. Your 
PCA rides free. In addition, you may be ac
companied to your appointment by one com
panion who pays the regular LIFT fare, and 
must have the same pickup and destination as 
you. We will provide rides for additional com
panions on a space available basis.

TRI-MET BUS LIFT 
BOARDINGS

In 1989, regular Tri-Met buses boarded 
7,072 passengers who used lifts. In 1993, 
85,919 people used lifts to board Tri-Met 
buses. More people with disabilities are riding 
buses or MAX because they’re more aware, 
lifts are more dependable, and drivers are 
more helpful. If you think you could ride 
regular buses or MAX but have been appre
hensive about trying, we think the numbers 
speak for themselves! It works, and you’ll 
enjoy the added flexibility.

RE-REGISTRATION
The Americans with Disabilities Act (ADA) 

has dictated several changes to our policies 
and procedures which require us to do a 
massive re-registration of LIFT customers. If 
you registered with the LIFT program prior to 
January, 1992 you’ll soon be receiving a regis
tration form in the mail. This is a completely 
revised form; it’s rather lengthy, but we need 
all the information.

When you registered before, you needed 
to have your doctor or other health profes
sional complete a certification. Now you will 
certify yourself, and the information you pro
vide will allow us to determine your eligibility.
If your last name begins with A-L, you should 
receive your forms before April 1, and before 
May 1 if your last name begins with M-Z. We’ll 
appreciate your prompt reply.

UNASSIGNED RIDES
Have you ever requested a ride and been 

told you’re on the unassigned list? What that 
means is that, rather than deny your ride, we’ll 
try to work you into a schedule as cancella
tions are received. Sometimes we may tell 
you we can give you a ride one-way but not 
both ways. If that doesn’t work for you, then 
we’ll have to deny the ride altogether. This 
gives you the option of finding alternative 
transportation for one direction of your trip.

If you accept an unassigned ride you 
need to be ready at least an hour before your 
appointment time (if you live far out in Clacka
mas or Washington Counties you should be 
ready more than an hour before your appoint
ment time). We’ll do our best to get you to 
your appointment on time.

CALENDAR AVAILABLE
We’ve developed a form for you to record 

your ride requests. On one side is a calendar 
and on the other side is space to record the 
date and time of your trip, as well as the name 
of the customer service representative (CSR)



who helped you. You can also keep a record 
of any cancellations. If you need to call us 
about the trip, you’ll have the information at 
hancT that we need to know. Just call 23S- 
4952 (TDD 238-5811) to request the form.

CHILD RESTRAINTS
The current Riders Guide states that 

“Children, not in a wheelchair, under age 1, or 
who weigh less than 40 pounds, must be 
buckled into a federally approved car seat 
provided by you.” We have learned that this 
law only applies to private passenger vehicles. 
A new policy hasn't been fully developed, but 
in the interim you may put a child in a bus 
seat, buckled with the seat belt, use your car 
seat buckled into a seat, or hold a child in 
your lap. A revised Riders Guide will be 
printed this spring and will include a new 
policy.

SCHEDULING RETURN 
RIDES

When you give the CSR your return 
pickup time, be sure to allow enough time.
For example, if you’re at water therapy and 
the session finishes at 1 p.m., add in enough 
time to get dressed and get to the door of the 
building--you’d want to request a pickup time 
for around 1:30 p.m. This could apply to 
doctor appointments and other kinds of ap
pointments as well.

CLASSIFIEDS
• Amigo scooter for sale, 1-1/2 years old.

Call 656-1032.
• Wheelchair needed. Call 234-4707.
• Extra-wide wheelchair needed. Call 284- 

3339.
• Donate used hearing aids to the speech and 

hearing clinic at Portland State University, 
724 SW Harrison, Portland, OR 97201.

CAB RIDES
If you know you’ve been scheduled for a 

cab and you need to cancel the ride, call 233- 
LIFT, not the cab company. A cab ride.

‘ scheduled through the LIFT program, requires 
a 50 cent fare. We request that you mail us 
either a check or LIFT tickets.

INFORMATION-FROM YOU/ 
FROM US

Please let us know if there is any change 
in your mobility device or your ability to board ■ 
the bus; or a change in your physical sur
roundings, such as the need to knock loudly 
or a broken step. Information racks are being 
installed, so look for one on your bus. The 
customer complaint/commendation form will 
soon be in a new format and will be in the rack 
with other information items. 4

FROM OUR RIDERS
Elle Becker writes, “Untii recently, the only 

form of transportation for myself or other 
disabled people was to call a car cab, buy a 
very expensive van, or hire an ambulance. I 
have been so happy Tri-Met is availabie to me 
to go shopping, see the doctor or other impor
tant business. It is safe, affordable...the driv
ers are wonderfui. Thanks to all who keep the 
buses running." Thanks for your kind words, 
Elle; we love hearing from our customers— 
both compliments and complaints.

SPECIAL EVENTS
Vision Resources mails a newsletter 

which includes a calendar of events. In March 
they’re offering beginning and intermediate 
CPR, a deaf-blind social, and cooking for one 
or two; on April 1, in cooperation with the 
Oregon Shakespeare Festival, a special fund 
raiser. Call 284-3339 for details or to be 
added to their mailing.

The Tri-Met LIFT is a door-to-door 
transportation service for people with 
physical or mental disabilities which 
prevent them from using regular fixed 
route buses or MAX. If you have com
ments or Ideas for news articles, please 
call 233-5719 fTDD 233-5411).

The Barrier-Free Expo returns to the 
Oregon Convention Center on March 30 
and 31 with lots of good information and | 
exhibits. You can cut out this coupon | 
for $1 off your admission. JL

ImtTjcrJtneeJiolc
One Dollar Off Expo AdmUslon$ m

BARRIER 
FREE

siicmnoi).-,x
K)ANto8i30 PM ouconconimaunra
777 bilk UllwlHJilM 

MulOrqln
|T RegaUrU AAalubii

EXHIBITS 
•SEMINARS 

DENOnSTRATIOrtS

IHARaiS»3I,n94

Tri-Met LIFT Program 
1630 SE 8th Avenue 
Portland, OR 97214
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I9IFT
A quarterly newsletter for LIFT General Passengers and friends

TRI-MET

Spring, 1994

RE-REGISTRATION
Everyone who registered prior to January 
1992 should have received an application for 
re-registration. If you haven’t received a form, 
and you haven’t re-registered in the last two 
years, please call 238-4952 and request a 
form. We mailed out about 10,000 forms and it 
will take several months to review all of them. 
Don’t be worried if you’ve re-registered and 
haven’t heard from us—^you’ll continue to 
receive LIFT service. We will eventually con
tact everyone by letter. Thanks for your coop
eration and patience.

FARE INCREASE
The Tri-Met Board of Directors will vote on the 
proposed fare increase on Wednesday, June 
29. The meeting is at 3:30 p.m. in the Portland 
Building, 1120 SW 5th Avenue, second floor 
meeting room C.
Proposed LIFT fares are:

• Cash: 750, valid all zones
• Tickets: 10/$6.50, valid ail zones
• Monthly Pass: $15, valid all zones
• Annual Pass $165, valid all zones 

Purchase of a monthly or annual pass does 
NOT guarantee that a ride will be provided.
In advance of the meeting, you may send 
written comments to:

Tri-Met Board of Directors 
4012 SE 17th Avenue 
Portland, OR 97202

FAX 239-3092, or verbal comments to phone 
mail at 238-5806. Public comment will also be 
heard at the board meeting.

THIRD ANNUAL LIFT 

ROADEO
Twenty-four LIFT and other paratransit drivers 
from around the state competed April 24 on 
an obstacle course designed to test driving 
skills. The event was co-sponsored for the first 
time jointly by Tri-Met and the Oregon Depart

ment of Transportation. First place was 
awarded to Ed Hortsch, a former LIFT driver 
who now manages the paratransit system in 
Astoria for Special Mobility Services. Second 
place went to Linda Scarpelli, Larson Trans
portation; third place to Goldie Restorff, Com
munity Action of Yamhiii County; and honor
able mention to Greg Simshaw of Larson 
Transportation. Ed will represent the State of 
Oregon and Linda will represent the Tri-Met 
LIFT at the national competition in Pittsburgh. 
Be sure to congratulate Linda and Greg when 
you see them.

TAXI FARES
Thank you to those folks who have mailed in 
fares when we send a taxi. The LIFT fare is 
currently 50 cents a trip whether we send a 
bus or a taxi to transport you. However, if you 
travel with a monthly pass, you don’t need to 
mail an additional 50 cents—^you’ve already 
paid by buying a pass. If you pay with cash or 
a ticket, please mail you fare to LIFT, 1630 SE 
8th, Portland, OR 97214. If you pay by check 
you can wait until you’ve accumulated several 
fares.

CHANGE IN PROVIDERS
Every three to five years we’re required to 
solicit bids for providing LIFT service. This 
practice ensures the highest quality service at 
the best price. Tri-Met is in this process now, 
with a final decision still a few month away. We 
try very hard not to inconvenience our cus
tomers when these changes occur, and you 
shouldn’t be aware of any difference.



RIDING FIXED-ROUTE 

—A note from Patty
Accessibility Programs are all about improving 
access to public transportation for persons 
with disabilities. An important aspect of my 
job is educating and training customers on 
using a lift, reading schedules, trip planning, 
and travel training. Have you ever wanted to 
ride Tri-Met lift-equipped buses but weren’t 
sure how or even if you could? I invite you to 
give me or my operator assistant a call at 238- 
4904 or 238-4912. We’ll work with you to be 
comfortable with our system so you can travel 
independently and experience more freedom 
in your daily life activities. (Patricia Nielsen is 
Tri-Met’s Accessibility Programs Coordinator 
for bus and rail service.)

DID YOU KNOW?
Volunteer Transportation, Inc. (VTI), a non
profit group of 24 social service agencies, is 
primarily funded by Tri-Met. When we can’t 
provide a ride with a LIFT bus, we often are 
able to order the ride through VTI which has 
400 volunteer drivers and 29 vehicles. A pur
chase of four new lift-equipped vehicles is 
planned soon. In March, VTI provided a record 
12,000 rides to seniors and people with dis
abilities in the metropolitan area. Increasingly, 
people in rural areas not served by LIFT are 
turning to VTI for much-needed transporta
tion. In addition, many volunteers drive their 
own vehicles and are reimbursed for mileage. 
A volunteer ride is free, but donations are 
welcome.

PORTLANDER HONORED
Janine DeLaunay has been named Disabled 
American of the Year by the President’s Com
mittee on Employment of People with Disabili
ties. Janine, blind since birth, is an ardent 
advocate for people with disabilities. She is 
executive director for Vision Resources and 
interim director for Access Oregon. Both 
agencies promote and assist with indepen
dent living. Our congratulations to Janine for 
receiving this recognition.

The Tri-Met LIFT is a door-to-door 
transportation service for people with 
physical or mental disabilities which 
prevent them from using regular fixed 
route buses or MAX. If you have com
ments or ideas for news articles, please 
call 233-5719 (TDD 233-5411).

Tri-Met LIFT Program 
1630 SE 8th Avenue 
Portland, OR 97214
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RE-REGISTRATION

The re-registration process is nearly com
plete. We haven’t received nearly as many 
application forms as we anticipated. If you 
originally registered with LIFT prior to January, 
1992, you must re-register. If you haven’t 
received a form to re-register, or if you’ve 
misplaced the form, call 238-4952 (TTY 238- 
5811) and request an application. On Novem
ber 1, anyone who needs to re-register and 
hasn’t, and who hasn’t ridden LIFT since Janu
ary, 1994 wiil automatically have their record 
put in inactive status.

NEW FARES BEGINNING 

SEPTEMBER 4, 1994
The Tri-Met Board of Directors has approved 

the proposed fare increase. The fare for a one
way, door-to-door, general passenger LIFT ride 
is 750 and may be paid by any of the following:
1) CASH: 750 (driver wiil not make change).
2) PRE-PAID DISCOUNTED LIFT TICKETS:

10/$6.50.
3) MONTHLY LIFT PASS: $15.00. (Purchasing 

a pass does not guarantee a LIFT ride.)
4) ANNUAL LIFT PASS: $165.00. Paid in fuil 

at time of purchase—no monthiy instali- 
ments. Monthiy pass automatically mailed 
each month. (Does not guarantee a LIFT 
ride.)

5) REGULAR FIXED-ROUTE SERVICE HON
ORED CITIZEN monthly pass plus 250 cash.

6) REGULAR FIXED-ROUTE SERVICE HON
ORED CITIZEN pre-paid discounted tickets 
plus 250 cash.
You can still purchase LIFT tickets from the 

LIFT operator.
Passes and tickets may be purchased at the 

following outlets:
• The Tri-Met Office at Pioneer Courthouse 

Square
• Tri-Met Customer Service Office, 4012 SE 

17th Avenue, 1st floor

• By mail — probably the most convenient way. 
PASS BY MAIL forms are available on LIFT 
buses or by calling 238-4952 (TTY 238-5811), 
and can be used to order both tickets and 
passes by mail.
If you have any questions about fares, please 

call the Senior and Disabled Customer Informa
tion number, 238-4952 (TTY 238-5811).

Remember, a LIFT fare is 750 whether we 
transport you by bus or by taxi. Taxi fares (if you 
don’t have a pass) can be mailed to LIFT Fares, 
1630 SE 8th, Portland, CR 97214.

If You Ride Both LIFT and Regular Fixed- 
Route Service (Bus or MAX):

• A LIFT monthly pass or LIFT ticket wiii be 
accepted as fare on reguiar fixed-route 
buses and MAX, when accompanied by an 
Honored Citizen ID. No refund will be 
given.

• If you are a registered LIFT customer and 
you wish to ride regular fixed-route buses or 
MAX for reduced fare (500), you will need an 
Honored Citizen ID.

• An Honored Citizen ID can be any of the 
following: Medicare card, any valid ID which 
identifies you as 65 or older; or a Tri-Met 
Senior Citizen, Disabled Citizen, STAR, or “A". 
card.

• To request a Tri-Met Honored Citizen ID, call 
233-5438 (TTY 233-5411). We will ask for 
your name, address, and birth date; once we 
have determined you are a registered LIFT 
customer, your first free Honored Citizen ID 
card will be processed and mailed to you 
within 7-10 work days. A replacement Hon
ored Citizen ID card is $5.00.
If You Travel with a Personal Care Atten

dant (PCA), you must have an Honored Citizen 
“A”-card so that the PCA can ride fixed-route 
without paying a fare. Call 238-4952 (TTY 238- 
5811) to request an “A"-card application. The 
“A”-card application requires professional 
verification of your need for a PCA.



CHANGE IN PROVIDERS
Tri-Met has signed contracts with service 

providers and you may notice some changes 
in faces and uniforms around October 1.

You should expect to receive the same high 
quality of service—from ordering your ride to 
being assisted on the bus. Poiicies and pro
cedures wiil not change.

RIDERS GUIDE
The Riders Guide has been revised. If you 

would like a copy, please call 238-4952 (TTY 
238-5811) or 233-5438 CnY233-5411).

SERVICE LIMITATIONS
We’re aware that some of our customers 

have allergies which can trigger a serious 
asthma attack, some are extremely sensitive 
to heat, and some to cold. As much as we’d 
like to be responsive to ail these needs. It isn’t 
always possible for LIFT to meet all the needs 
of the community we serve. Please be aware 
that we can’t guarantee an air-conditioned 
vehicle, a vehicle without drafts or cold spots, 
or an odorless vehicle.

available when you call to request a ride. We 
also need the specific building location at 
OHSU, schools, malls, and other complicated 
destinations.

Thanks for helping us to give you the best 
service possible!

FOR SALE
• Pace Saver Deluxe scooter, 5 years old, 

used 4 times. Call 231-8801.
• Metal extension ramp for vehicle use. Call 

231-8801
• Wheelchair, almost new. Call 254-5009 

after 6 p.m.

COMMENTS, COMPLAINTS, 

COMPLIMENTS
We’re happy to receive them all. Orange 

comment cards are available on buses. If you 
prefer to comment to a person, ask the driver 
for a grey telephone numbers card. The 
number to call is 233-LlFT (5438) TTY 233- 
5411.

NECESSARY INFORMATION
If you’ve ever had to wait a long time for 

your return ride, you know how frustrating it is. 
If we have the phone number where you’re 
being picked up, we can call ahead to tell you 
the bus is runnning late, or get directions if the 
operator can’t locate you. These are just two 
examples of why we need all the information 
on page three of your Riders Guide. Please 
refer to this page and have all the information

The Tri-Met LIFT is a door-to-door 
transportation service for people with 
physical or mental disabilities which 
prevent them from using regular fixed 
route buses or MAX. If you have com
ments or ideas for news articles, please 
call 233-5719 (TTY 233-5411).

Tri-Met LIFT Program 
1630 SE 8th Avenue 
Portland, OR 97214
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NOVEMBER & DECEMBER 
CHANGES

We have a new computer program to help 
us do a more efficient Job of scheduling your 
rides. It’s also the tool we've been waiting for 
to introduce an even bigger improvement— 
NEXT DAY SERVICE. Sometime next spring, 
you’ll be able to call Monday for a ride Tues
day, and so on. Remember, that’s next spring!

For now, you’ll notice some changes when 
you call to request your ride. We hope the 
changes are few and not confusing for our 
customers. We’ll do all we can to make the 
change over simple and easy for you. Here’s 
what’s happening and when:

November 21-30:
• You’ll get to talk to two Customer Service 

Representatives because we’ll be using both 
the current computer system and the new 
system. This transition phase will last less 
than two weeks.

December 3 (complete changeover to the 
new system):
• You don’t need to tell us the zip code of your 

destination.
• Instead of ordering your ride before noon 

two days ahead of time, you may order until 
5 p.m. two days ahead of time.

• In many cases we’ll be able to tell you your 
scheduled pickup time without your calling 
back.

• Because we’ll be attempting to schedule 
rides when you call to make your reservation, 
each call will take a little more time, and you 
may be waiting in the phone queue a few 
minutes longer. We anticipate adding staff to 
reduce your waiting time as much as pos
sible.

• Give your ride information in this order;
1. Your name
2. Pickup address
3. Destination address
4. Pickup time (time of appointment if medi

cal or other fixed appointment time)
5. Date of ride
6. Purpose of ride (if a doctor’s appointment, 

name of doctor and suite number)
7. Will a Personal Care Attendant travel with 

you?
8. Will a companion other than your PCA 

travel with you?
9. Destination telephone number

We appreciate your patience while we work 
with this new system. We expect to provide

you better and more dependable service as we 
move ever closer to meeting our ADA goals. 
Please remember that there will always be 
events beyond our control that can cause a 
bus to arrive earlier or later than your sched
uled pickup time. If the bus arrives early and 
you’re ready to go, that may allow us to work in 
an additional ride from the standby list. If the 
bus arrives more than 15 minutes past your 
scheduled pickup time, please give us a call. If 
you’re not ready when the bus arrives, it will 
wait 5 minutes past your scheduled pickup 
time.

PUBLIC HEARING
Federal law requires Tri-Met to update its 
Paratransit Plan yearly. Paratransit is the 
door-to-door service provided by LIFT. 
Two public hearings are scheduled before 
the Committee on Accessible Transporta
tion (CAT).

Place: Portland Building, 1120 SW 5th 
Avenue,
Date: Wednesday, November 16. 1994 
Time: 10-11:00 a.m. Room C, 2nd floor 
AND 5:30-6:30 p.m.. Auditorium

To receive a draft copy of the 1995 
Paratransit Plan Update prior to the hear- • 
ings, cail 238-5806 (TTY 238-5811) and 
provide your name, address and request. 
The draft plan update Is also available in 
large print or on tape, upon request. 
Written comment may be submitted to 
CAT Public Comment, do Nancy Meyer, 
4012 SE 17th Avenue, Portland. OR 
97202 or fax to 239-3092 on or before 
November 30, 1994. To make comment 
by phone, please call 238-5806 (TTY 238- 
5811) and provide your name, address 
and message on or before November 30. 
1994.

MEDICAID RIDES
In the past, if you ordered medical transporta
tion from your branch office or case manager, 
you now need to request those rides from the 
Medical Transportation Program at 233-8726. 
Tri-Met makes arrangements for the rides, but 
It is an entirely separate office from LIFT Dis
patch. DO NOT CALL LIFT to order these rides.

AFTER HOURS TELEPHONE 
CALLS
If you call 233-5438 after 8:15 p.m. weekdays 
and after 6:15 p.m. weekends, you will be 
talking to a Broadway Cab dispatcher. Don’t 
hang up thinking you have the wrong number. 
Broadway Cab handles our after hours phone



calls. However, they will only take Information 
concerning rides scheduled for the evening 
you call.

HOLIDAY INFORMATION
Thanksgiving:
You need to order LiFT rides for Nov. 24-26, 
by noon on Nov. 22.
Christmas:
Order rides for Dec. 24-26 buy noon Dec. 22; 
and for Dec. 27 by noon Dec. 23.
New Years:
Order rides for Dec. 31-Jan. 2, by noon Dec. 
29; and for Jan. 3 by noon Dec. 30.
For complete information, see Rider Aierts on 
the buses or call 238-4952 for a copy.

SENIOR SCAMS
There are some disagreeable people in the 
worid who prey on peopie who are eiderly or 
who have disabiiities. A current scam is a 
person who claims to represent the elderly 
and offers to sell them discount coupons for 
basic services and goods. This is a bogus 
program. Never give cash to someone appear
ing at your door. Never give your social secu
rity number to a stranger at your door. If 
someone appears at your door claiming to 
represent an agency which serves seniors, • 
don't let them into your house unless they 
produce a piece of vaiid I.D. If you’re still not 
sure, get the person's name and their agency. 
Then look up the agency’s phone number in 
the phone book and call to see if it's okayto 
let the person in. It's better to be suspicious'' 
than sorry.

The Tri-Met LIFT is a door-to-door 
transportation service for people with 
physical or mental disabilities which 
prevent them from using regular' fixed 
route buses or MAX. If you have com
ments or ideas for news articles, please 
call 233-5719 (TTY 233-5411).

DON’T LOSE IT
When you get up to leave the bus, check for 
anything left behind—umbrelia, gioves, purse. 
We always try to locate your lost articles, but 
you’ll be happier if you don’t lose them at all.

COMMENTS, COMPLAINTS, 
COMPLIMENTS
We’re happy to hear your thoughts. Orange 
comment cards are available on buses. If you 
prefer to comment to a person, ask the opera
tor for a grey telephone numbers card, or call 
238-LIFT (5438).

WEATHER WARNING
It’s that time of year again when you 
can’t tell in the morning what the 
weather may be by evening. During the 
winter months please plan for the unex
pected when you’re traveling.
• Dress warmly and in layers.
• If you have diabetes carry a sandwich, 
piece of fruit, or roll of hard candy with 
you.
• If you have an incontinence problem— 
travel prepared.
• If you’re on oxygen you may not want 
to schedule long trips.
• Have a one to two weeks supply of 
food and medications at home in case 
shopping trips are canceled.

In the event of snow or ice this winter, 
tune to your favorite radio station or TV 
channel for updates. LIFT service an
nouncements will be included with Tri- 
Met information.

We wish you a happy and 
safe holiday season.

Tri-Met LIFT Program 
1630 SE 8th Avenue 
Portland, OR 97214
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Honored Citizen Update
ATTENTION! ATTENTION!
New Honored Citizen Fares, effective September 4,1994

—Cash fare: 500 - . •
—Discount tickets: $4.00 for 10 unvalidated tickets
_Honored Citizen Monthly Pass: $10.00. Good for unlimited rides during the month of issue.
—NEW Honored Citizen Annual Pass $110. Once purchased, we send you your pass every month for one 

year,
• Honored Citizen fares are good all hours, all zones
• Honored Citizen fares are the same for MAX and the buses
• Fare receipt: a transfer or validated MAX ticket; keep your fare receipt until you complete your trip.

Bus: Your driver will give you a transfer when you pay cash or with a ticket; this transfer will be good for 
boarding any buses or MAX until the time tom at the top.
MAX: A MAX validated ticket is your fare receipt and will have the expiration time stamped on it.

• Be sure to board the bus or MAX before the expiration time. Your fare receipt is valid even if it expires 
during your ride.

Valid identification (ID) for Tri-Met’s Honored
Citizens:
• A valid Medicare card
• Any valid identification (ID) that proves a Senior 

Citizen is 65 or older
• A Tri-Met Senior Citizen ID Card for people 65 

and older
• A Tri-Met Disabled Citizen ID Card for people 

under 65 and disabled
• A Tri-Met Disabled Citizen STAR card (avail- . 

able to mentally retarded citizens and certain 
chronically mentally ill citizens only through the 
Mental Health Associations and The Arcs of 
Clackamas, Multnomah or Washington counties)

• A Tri-Met Disabled Citizen “A” card (available 
only through Tri-Met’s Senior and Disabled 
Citizen Information Department) for people who, 
because of permanent disability, may need an 
attendant in order to ride Tri-Met. An attendant 
in the company of a fare-paying customer who 
shows a valid "A" card rides free.

How to Pay
MAX:
• You must pay your fare before boarding MAX; 

there are no f^areboxes on MAX, and drivers 
don’t take or check fares.

• Purchase a validated ticket from the ticket 
machine at any MAX station.

OR
• Validate a ticket from a 10-ticket discount book 

or strip in the validator by the ticket machine 
before boarding.

• Board MAX at any door.
Bus:
• Always board the bus at the front door. Show 

the driver your Senior or Disabled Citizen, 
STAR, “A” or Medicare ID card and your 
Monthly Pass.

OR
• Show your ID card and
• pay 500 cash
• or place a ticket in the farebox

OVER



MAX & Bus:
• Keep your fare receipt until you complete your 

trip.
• Be prepared to show Tri-Met fare inspectors or 

other personnel your ID card and your Monthly 
Pass OT fare receipt.

Riding Tips
• Near the front of each bus are signs for priority 

seating for Senior and Disabled Citizens.
• If you are transferring, show the bus driver your 

ID card and your Monthly Pass or fare receipt.
• Failure to pay proper fare may result in a citation 

to appear in District Court and/or a fine.
• When you want to get off the bus pull the bell 

cord next to the window about two blocks before 
your stop.

• On MAX, sit near a door if possible. MAX 
operators announce and stop at each station. 
When the train stops, go quickly to the nearest 
doors; to open the doors, push the lighted button 
on the vertical pole next to the doors.

• If you are sight-impaired or blind, tell your bus 
driver where you want to get off.

• After exiting the bus or MAX, wait until it pulls 
away before crossing the street. Never cross in 
front of the bus or MAX.

• Ride FREE in Fareless Square; a 300-block area 
of downtown Portland bounded by Hoyt Street 
on the north, 1-405 (Stadium Freeway) on the 
west and south, and the Willamette River on the 
east.

• For a recorded 24-hour message regarding 
current zones and fares, call 231-3198.

• You can buy an Honored Citizen Monthly Pass 
or 10-ticket discount book at the Tri-Met Office 
in Pioneer Courthouse Square; most Safeway 
and Albertsons stores; other neighborhood 
locations; or by mail.

Other Tri-Met Services for Senior and Disabled 
Citizens
• Accessible Service provides lifts for riders unable 

to climb the steps of the bus or MAX.
MAX: All MAX service is accessible. Two 
wheelchair spaces are available on each train.
Bus: Each lift-equipped bus has two wheelchair 
securement spaces. Look for the syjnbol on 
buses, schedules and bus stop signs. All Tri-Met 
service is accessible on weekends.

• Tri-Met’s LIFT and Volunteer Transporta
tion Programs provide door-to-door rides within 
Tri-Met’s ADA (Americans with Disabilities 
Act) Service Area to ADA eligible people who 
are unable to use Tri-Met’s regular service 
because of physical or mental disabilities. The 
LIFT uses lift-equipped small buses and vans. 
Through the Volunteer Transportation Program, 
many neighborhood volunteers drive their own 
vehicles to provide rides.
Although over 587,000 door-to-door rides were 
provided last year, demand for service exceeds 
the funds available; not all rides requested can be 
provided.

Need More Information?
For a brochure on Accessible Bus Service, an 
application for a Tri-Met Disabled Citizen 
“A” card, a LIFT application or answers to 
other questions, call Tri-Met’s Senior and 
Disabled Citizen Information, 238-4952/TTY 
238-5811/FAX 239-3092,7:30am to 5:30pm, 
weekdays.

8/94
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AGENDA
WEDNESDAY, January 19, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 
9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Please Note: A demonstration low-floor bus will be available for perusal from 
11:30 a.m. to 1:30 p.m. this day, (January 19th) just East of the Portland 
Building on S.W. 4th between S.W. Madison and Main. Comments are 
welcomed!

Time
Allotted

9:30-9:40

III.

Tentative Agenda Items

Approval of December Minutes
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

9:40-9:50 Public Comment1 on Non-Agenda Items

9:50-10:05 Overview of proposed LIFT/ADA Eligibility Process -
Rita McNeil, Coordinator, LIFT Administration (information)

10:05-10:15 Volunteer Transportation Program (VTP) Update — Gary Boley, 
Manager, Demand/Response Programs (information)

10:15-10:30 Report on January 10th Demonstration of Raised Platform Mock-
up for Retrofitting MAX Eastside Stations and the Wheelchair 
Securements being considered for Tri-Met Buses - participating 
CAT members. Subcommittee members, and staff (information)

10:30-10:35 Break

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

(OVER)



10:35-10:55 Westside Light Rail Update - Bob Pike, Environmental Access 
Consultant (information)

10:55-11:35 Subcommittee Reports:
LIFT/ParatransIt (L/P) Subcommittee - Georglanne Obinger, Chair 
Technical Services (TS) Subcommittee — Judy McGuire, Chair 
Fixed Route Accessibility Subcommittee (FRAS) - Marion Bagi; 
Chair

11:35-11:45 Staff Reports as time allows

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the "T" position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



AGENDA
WEDNESDAY, February 16,1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 
9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:40 I.
II.

Approval of January Minutes
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:40-9:55

9:55-10:25

10:25-10:35

10:35-10:45

10:45-11:10

11:10-11:30

11:30-1:45

Overview of Fares and LIFT Fare Issues — Kathryn Coffel, 
Manager, Market Analysis (information)

Subcommittee Reports:
• Technical Services (TS) Subcommittee — Judy McGuire, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - Marion 

Bagi, Chair
• LIFT/Paratransit {UP) Subcommittee — Georgianne Obinger, 

Chair

Break

Public Comment1 on Non-Agenda Items

Report on Low Floor Bus Demonstration and Overview of Fast- 
Link (Attachment 1) - Marty Hull, Senior Corridor Planner 
(information)

Westside Light Rail Update — Bob Pike, Westside MAX Consultant 

Staff Reports as time allows

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

(OVER)



STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangerhents can be made.

In addition, there is a loop system in room C of the Portland Building for people who • 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the 'T' position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.
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FastLink 3coping Report

Introduction
Tri-Met’s 1993 Strategic Plan: Pursuing a Shared Vision specifically lists “10- 
minute corridor,” (called FastLink corridor in this report) service as a primary 
method for achieving an increase in ridership from 200,000 rides per day today to 
310,000 by June 1997.

“'Jen-minute corridors” will be created on two dozen major,transit corridors, where 
Tri-Met will increase bus frequency, speed and comfort so that a bus comes by 
every 10 minutes (creating the bus equivalent of light rail). Tri-Met will work 
with its regional partners to determine the location of the 10-minute corridors, 
and will begin implementing them in 1995. Tri-Met will also work with local 
jurisdictions to achieve road treatments that give preference to transit.

Tri-Met’s light rail service carries twice the passengers of its busiest bus route. 
Location, speed, capacity, and comfort are all contributing reasons why. Tri-Met, 
in cooperation with jurisdictions throughout the region, plans to build several new 
MAX routes during the next two decades. However, the expense and dedicated 
right-of-way required for light rail facilities can be justified only in the most 
heavily traveled corridors. Therefore other options need to be considered for 
increasing ridership overall. Fortunately, the available options for increasing 
transit’s market share in the region are far from being exhausted.

This report takes a fresh look at Tri-Met’s concept of providing trunkline transit 
service. FastLink bus service would more comprehensively serve the region in two 
ways: It would allow corridors slated for future MAX routes to be upgraded with 
improved interim service arid it would provide high quality service to areas not 
earmarked for light rail. In addition, FastLink routes could be the framework 
around which community minibus service would be organized.

Designing FastLink service based on its experience with MAX, Tri-Met could offer 
its bus passengers some aspects of the high quality of service that MAX riders 
enjoy. Several methods are available to improve both the bus service itself and 
the image of bus transit. These have been used in other cities and include re
served lanes to speed travel and bypass congestion, rail-station-like shelters to 
improve comfort for those waiting, more comfortable buses, easier to understand 
scheduling, and more frequent service.

Improving the transit customer’s experience from doorstep to final destination 
requires upgrading various factors that comprise a transit trip, starting with access 
to transit service, and including schedule reliability, travel time, and transit stop 
amenities. For light rail trips, Tri-Met has a high degree of control over these 
factors and can provide rail passengers with a high quality transit experience. 
Through improved facilities and operations, FastLink service can do the same for 
bus transit.

The objective of this report-is* to~present a set-of-possible features for a 
FastLink transit network in order to stimulate discussion of FastLink service 
among Tri-Met, municipalities and other jurisdictions, neighborhood groups, 
and citizens. It is not a plan, but will lead to a process that will produce a plan 
for FastLink implementation.

Designing FastLink 
service based on its 
experience with MAX, 
Tri-Met could offer its 
bus passengers some 
aspects of the high 
quality of service that 
MAX riders enjoy.

Page 1



SPECIAL AGENDA
WEDNESDAY, MARCH 16, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9;30AM TO 11:45AM - PORTLAND BUILDING, ROOM C1 
1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:40 Approval of February Minutes 
Approval of the Agenda

Tentative Agenda Items

9:40-10:40

10:40-11:00

11:00-11:10

11:10-11:25

11:25-11:45

CAT Public Hearing2 to solicit testimony on the portion of the 
proposed fare increase that would affect Honored Citizens (fixed 
route transit) and LIFT General Passengers (paratransit service) 
(Attachment 1)

CAT Discussion/Action on the Honored Citizen and LIFT 
Proposed Fare Increases

Break

Abbreviated CAT meeting to include:
Westside Light Rail Update — Bob Pike, Westside MAX Consultant 
(information)

As time allows:
Public Comment2 on Non-Agenda Items
Written Communication to Committee Members and Staff
Brief Subcommittee Reports and/or Staff Reports

(OVER)

1 The meeting room is accessible and a sign language interpreter will be
provided for the public hearing portion of the agenda.

«
2 Public comment will be limited depending on time availability. Public comment 

on an agenda item will be taken during discussion of that item.



STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met's Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the ’T" position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19913 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

3 Meeting tapes prior to January, 1991 were reused: however, minutes are 
available.



Attachment 1

PUBLIC NOTICE
TRI-COUNTY METROPOLITAN TRANSPORTATION 

DISTRICT OF OREGON (TRI-MET)

Notice is hereby given that Tri-Met will hold a public hearing before its 
Committee on Accessible Transportation (CAT) to solicit testimony on 
the portion of the proposed fare increase that would affect Honored' 
Citizen riders using fixed route transit and riders who use the LIFT 
Program door-to-door service. The proposed LIFT fare changes are 
referred to the public from a CAT subcommittee report. The proposal 
comes without a recommendation from the Committee on Accessible 
Transportation. Please note: The current $0.50 LIFT fare is the same 
as the fare charged for LIFT door-to-door service when it began in 
1976, eighteen years ago.

CAT Public Hearing:

DATE: Wednesday, March 16, 1994

TIME: 9:40am to 10:40am

PLACE: Portland Building
1120 SW 5th Avenue 
Room C, 2nd Floor

Proposed changes, if adopted by the Tri-Met Board, would take effect 
September 4, 1994. Proposed Honored Citizen and LIFT fare changes 

are:

CASH FARES
Honored Citizen 
LIFT Program

Honored Citizen 
LIFT Program

Current Proposed
Fares Fares
$0.45 $0.50
$0.50 $1.00

)
$3.50 $4.00

NA $9.00

(Over)



MONTHLY PASS
Honored Citizen 
LIFT Program

$9.00
NA*

$10.00
$20.00

♦September 8, 1992 the LIFT Program began accepting Honored 
Citizen monthly passes on the LIFT Program if the rider was 
conditionally eligible to use LIFT and provided Honored Citizen ID.

Testimony at the public hearing will be limited depending on time 
availability. The meeting room is accessible and a sign language 

interpreter will be provided from 9:40am to 11:00am.

The Committee on Accessible Transportation (CAT) is an on-going 
citizens' advisory committee to the Tri-Met Board, and, as such, 
reviews and evaluates all current and future transportation service for 
people who are disabled. The majority of CAT members have 
disabilities or represent persons with disabilities.

Written comment may be submitted to: CAT Public Comment, c/o 
Michelle Yung, 4012 SE 17th Avenue, Portland, Oregon 97202 on or 

before March 14th, 1994.

To make comment via PHONE MAIL, please call 238-5806/TDD 238- 
5811 and record your name, address and your comments on or before 

March 14, 1994.

Tri-County Metropolitan 
Transportation District 
of Oregon

Park Woodworth
Director, Accessible Program Development



TRI-MET NEWS & 4012 S.E. 17th Avenue 
Portland. Oregon 97202 
Telephone 503/238-4834

February 25, 1994
FOR IMMEDIATE RELEASE:

Contact: Steve Johnson, 238-4834

Tri-Met LIFT, Honored Citizen fare increase proposed

A public hearing is scheduled March 16 to consider a proposed Tri-Met LIFT and Honored 

Citizen fare increase, part of a proposed general fare increase.

Tri-Met is considering a LIFT fare of $1, up from the current 50 cents. A discounted book 

of 10 tickets would cost $9. The increase would be effective Sept. 4.

The hearing is scheduled from 9:40-10:40 a.m. at the Portland Building, 1120 SW Fifth 

Avenue, second floor, room "C". The public is invited to comment before the Tri-Met 
Committee on Accessible Transportation (CAT), a citizens group that advises the Tri-Met 
Board of Directors on transportation issues of concern to people who are elderly or who have 

disabilities. There is no recommendation from the CAT on the proposal.

The LIFT fare is the same as when the LIFT began service in 1976. The LIFT provides 

door-to-door rides for people who are disabled or elderly and unable to ride regular buses or 

MAX. Last year, LIFT provided more than 400,000 rides, helping customers get to the 

doctor, work, school and other locations.

Tri-Met also proposes an Honored Citizen fare of 50 cents, a nickel increase. This would be 

part of regular fare increases every other year to adjust for increasing costs. Discounted 

books of 10 tickets would increase from $3.50 to $4 and the Honored Citizen monthly pass 

would increase from $9 to $10. Honored Citizens are 65 years old or older, or under 65 and 

certified disabled, and ride regular buses and MAX.

more -



2-2-2-2
Tri-Met LIFT. Honored Citizen fares

The average cost of a LIFT ride has increased to $12. In 1980, Tri-Met budgeted $825,000 

to operate the LIFT program. The current budget is $6 million and provides greatly 

expanded service hours including early morning, late night and weekend service as mandated 

by the Americans with Disabilities Act (ADA). The ADA was signed into law in 1990. 
Costs to provide service will continue to increase as the population dramatically ages and 

Tri-Met reaches compliance with additional ADA mandates effective in September. At that 
time, LIFT will begin taking ride requests until 5 p.m. the day before the date of the ride, 
and make every attempt to provide all the rides requested. UiKier the ADA, Tri-Met could 

charge up to $2.50 for a LIFT fare.

A hearing on other proposed fare increases is scheduled April 27.

-30-



AGENDA
WEDNESDAY, APRIL 20, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:40
II.

III.

Approval of March Minutes
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:40-9:50 Public Comment1 on Non-Agenda Items
t

9:50-10:35 Westside Light Rail Update - Bob Pike, Westside MAX Consultant
and Park Woodworth, Director, Accessible Program Development 
(information/action)

10:35-10:55 Update on Fare Proposal (Attachment 1) and discussion of
recommendations from CAT’s LIFT Fare Task Force - Kathryn
Coffel, Manager, Market Analysis and LIFT Fare Task Force 
members

10:55-11:00 Break

11:00-11:30 Subcommittee Reports:
• Technical Services (TS) Subcommittee - Judy McGuire, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - Marian 

Bagi, Chair
• LIFT/Paratransit {UP) Subcommittee - Georgianne Obinger, 

Chair

11:30-11:45 Staff Reports as time allows

(OVER)

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.



STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the 'T' position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



Attachment 1

NOTICE OF PUBLIC HEARING

N O T I C E is hereby given that the Tri-County Metropolitan Transportation District of 
Oregon (Tri-Met) will hold a public hearing on Wednesday April 27,1994, at 3:30 p.m., in 
Second Floor Meeting Room "C of the Portland Building, 1120 SW Fifth Avenue, to 
receive public comment on proposed fare changes. Fare changes may include changes to 
one or more of the following: (1) monthly passes; (2) pre-purchased discount tickets; (3) 
cash fares; (4) student tickets; (5) LIFT fares; and (6) new annual passes.

The Tri-Met Board will vote on the fare proposal at the Board meeting on May 25, 1994. 
If approved, the increase will take effect September 4, 1994.

Written or oral comments may be submitted in advance of the hearing to the Board of 
Directors, Tri-Met, 4012 SE 17th Avenue, Portland, Oregon 97202, at the hearing, via 
phonemail at 238-5806/TDD 238-5811. Further information concerning the proposed 
changes may be obtained from Kathryn Coffel, 4012 SE 17th Avenue, Portland, Oregon 
97202, telephone 238-5860.

A person requesting an interpreter for the hearing impaired shall give Tri-Met at least 48 
hours notice of the request by contacting Tri-Met at 238-4952 or TDD 238-5811, Monday 
through Friday, 8:30 a.m. to 4:30 p.m.

John R. Post
D^uty General Manager

(Over)



FARE PROPOSAL
Rider Alert
Tri-Met's adopted Fare Policy calls for small, 
frequent fare changes, to help keep up with 
inflation and continue to provide reliable service 
to meet your needs. The last fare change was in 
1992. Tri-Met is proposing a general fare 
adjustment to take effect September 4, 1994.

Cash Current Proposed
2-Zone $0.95 $1.00
All-Zone $1.25 $1.30
Youth $0.70 $0.75
Honored Citizen $0.45 $0.50
LIFT $0.50 $0.75
Discounted Ticket (books of 10 tickets)
2-Zone $8.50 $9.00
All-Zone $11.50 $12.00
Youth $6.00 $6J0
Honored Citizen $3.50 $4.00
LIFT $5.00 $6.50
Short-Hopper $7.50 $8.00
Day Ticket $3.25 $3.25
Monthly Pass 
2-Zone $31.00 $33.00
All-Zone $41.00 $43.00
Youth $24.00 $25.00
Honored Citizen $9.00 $10.00
LIFT N/A *$15.00
NEW Annual Pass
2-Zone N/A $363.00
All-Zone N/A $473.00
Youth N/A $275.00
Honored Citizen N/A $110.00
LIFT N/A $165.00

In addition, the time allowed on transfers for 
Saturdays and Sundays on buses will be increased 
to 2 hours. No other changes are proposed.

Public hearing on fare proposal:
Tri-Met Board of Directors’ Meeting 
Wednesday, April 27, 1994 
3:30 p.m.
The Portland Building 
Second Floor Meeting Room C 
1120 S.W. Fifth Avenue 
Fareless Square bus service and MAX

Written comments may be submitted in advance 
of the hearing to:
Tri-Met Board of Directors 
4012 S.E. 17th Avenue 
Portland, Oregon 97202

Comments may also be submitted via Phone Mail 
at 238-5806, TDD 238-5811 or FAX 239-3092.

The Tri-Met Board will vote on the proposal at 
the following Board meeting, on May 25,1994.
If approved, the fare change will take effect on 
September 4,1994.

All meetings are accessible. Persons requiring a 
sign language interpreter should contact Tri-Met 
at 238-4952, TDD 238-5811 or FAX 239-3092 at 
least 48 hours prior to the meeting.

• A LIFT pass does not guarantee a LIFT ride.

A

TRI-MET



AGENDA
WEDNESDAY, MAY 18, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 
1120 SW5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:40 Approval of April Minutes
Written Communication to Committee Members and 
Staff (including the CAT-Requested Fiscal/Operating 
Monthly Report for Special Needs Transportation (SNT) 
Approval of the Agenda

Tentative Agenda items

9:40-9:50

9:50-10:35

10:35-10:50

10:50-10:55

10:55-11:10

11:10-11:20

11:20-11:35

Public Comment1 on Non-Agenda Items

Westside Light Rail Update -- Bob Pike, Westside MAX 
Consultant and Park Woodworth, Director, Accessible Program 
Development {information/action)

Update on the Fare Proposals (Attachment 1) — Kathryn Coffel, 
Manager, Market Analysis and LIFT Fare Task Force members

Break

Senior Program -- Susan Storm, Operator in the Senior 
Community

Nominating Task Force Report -- Jerry Delauray, Chair 
(information/action)

Subcommittee Reports:
• Technical Services (TS) Subcommittee — Judy McGuire, 
Chair
• Fixed Route Accessibility Subcomrnittee (FRAS) — Marian 

Bagi, Chair
• LIFT/Paratransit (L/P) Subcommittee -- Georgianne Obinger, 

Chair

1 Public comment will be limited depending on time availability. Public 
comment on an agenda item will be taken during discussion of that item.



STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the "T” position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



Attachment 1

Ordinance No. 194 in an ordinance of the Tri- 

County Metropolitan Transportation District of 

Oregon enacting a fare adjustment for "LIFT" 

service, and amending Tri-Met Code Chapter 19.

CAT recommended the proposed fares in this 

ordinance after CAT's public hearing on fares, 

March 16, 1994.

The fare proposal for LIFT is as follows:

LIFT cash fare: 75 cents

LIFT discount ticket (book of 10 tickets):
65 cents($6.50)

LIFT monthly pass: $15.00*

LIFT annual pass: $165.00*

*A LIFT pass does not guarantee a LIFT ride.

OVER



Public testimony on the LIFT fare proposal will be 

taken at the Tri-Met Board of Directors' Meeting 

Wednesday, May 25, 1994; 3:30pm; The 

Portland Building; Second Floor Meeting Room C; 

1120 SW Fifth Avenue.

Written comments may be submitted in advance 

to:
Tri-Met Board of Directors 

4012 SE 17th Avenue 

Portland, Oregon 97202

Comments may also be submitted via PhoneMail 
at 238-5806, TDD 238-5811 or FAX 239-3092.

The Tri-Met Board will vote on the proposal at the 

following Board meeting, on June 29, 1994. If 

approved, the fare change will take effect on 

September 4, 1994.

All meetings are accessible. Persons requiring a 

sign language interpreter should contact Tri-Met 

at 238-4948, TDD 238-5811 or FAX 239-3092 

at least 48 hours prior to the meeting.



AGENDA
WEDNESDAY, JUNE 15,1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:45 Approval of May Minutes
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:45-10:00 Public Comment1 on Non-Agenda Items

10:00-10:10 Presentation of Awards to the LIFT Drivers of the Year by the
LIFT Service Providers - (information)

10:10-10:25 Convene Special Transportation Fund Advisory Committee 
(STFAC) “ Jan Campbell, Chair
10:10-10:20 Overview of the draft application for the Special 

Transportation Fund (STF) formula allocation 
grant for Fiscal Year 1994-1995 (FY 95) - Tina
Frost, Grant Specialist (information)

10:20-10:25 STFAC discussion and vote

10:25-10:35 Update: Tri-Met Board Action on Fares (Attachment 1) ~ Kathryn 
Coffel, Manager, Market Analysis (information)

10:35-10:45

»

Report from CAT’s LIFT Fare Task Force followed by CAT 
discussion - Chair Kathe Coleman and the LIFT Fare Task Force 
(informatipn)

(OVER)

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.



10:45-10:50 Break

10:50-11:30 Westside Light Rail Update:
Revised draft Fire/Smoke Emergency at LRT (Light Rail Train) 
Stations ~ Bob Pike, Westside MAX Consultant 
(information/action)

Boarding options for people Using Mobility Devices on Type 2 
LRVs (low floor light rail vehicles) - Park Woodworth, Director, 
Accessible Program Development (information)

11:30-11:40 Subcommittee Reports:
• Technical Services (TS) Subcommittee - Judy McGuire, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - Marian 

Bagi, Chair
• LIFT/Paratransit (UP) Subcommittee - Georgianne Obinger, 

Chair

11:40-11:45 Staff Reports as time allows

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the "T" position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



Attachment 1

Ordinance No. 194 is an ordinance of the Tri- 

County Metropolitan Transportation District of 

Oregon enacting a fare adjustment for "LIFT" 

service, and amending Tri-Met Code Chapter 19.

CAT recommended the proposed fares in this 

ordinance after CAT's public hearing on fares, 

March 1 6, 1994.

The fare proposal for LIFT is as follows:

LIFT cash fare: 75 cents

LIFT discount ticket (book of 10 tickets):
65 cents/$6.50

LIFT monthly pass: $15.00 *

LIFT annual pass: $165.00 *

*A LIFT pass does not guarantee a LIFT ride.

OVER



Public comment on the LIFT fare proposal will be 

taken during the Tri-Met Board of Directors' 
Meeting Wednesday, June 29, 1994. The 

meeting begins at 3:30pm in Room C, 2nd Floor 

of The Portland Building, 1120 SW Fifth Avenue.

Written comments may be submitted in advance 

to:
Tri-Met Board of Directors 

401 2 SE 1 7th Avenue 

Portland, Oregon 97202

Comments may also be submitted via PhoneMail 
at 238-5806, TDD 238-5811 or FAX 239-3092.

The Tri-Met Board will vote on the proposal at the 

June 29th Board meeting. If adopted, the fare 

change will take effect on September 4, 1994.

All meetings are accessible. Persons requiring a 

sign language interpreter should contact Tri-Met 

at 238-4952, TDD 238-5811 or FAX 239-3092 

at least 48 hours prior to the meeting.



ORDINANCE NO. 194

AN ORDINANCE OF THE TRI-CODNTY METROPOLITAN TRANSPORTATION 
DISTRICT OF OREGON ENACTING A FARE ADJUSTMENT FOR "LIFT" 
SERVICE, AND AMENDING TRI-MET CODE CHAPTER 19

THE BOARD OF DIRECTORS OF THE TRI-COUNTY METROPOLITAN 
TRANSPORTATION DISTRICT OF OREGON (TRI-MET), pursuant to the 
authority of Oregon Revised Statutes Chapter 267, does hereby 
ordain and decree the following Ordinance:

Section 1 - Amendment

Tri-Met Code Chapter 19, Section 19.15(B), is amended as specified 
on the attached Exhibit A which is incorporated into and made part 
of this Ordinance. Deleted text is in brac)cets, and revised text 
is in bold print.

Section 2 - Effective Date

This Ordinance shall be effective September 4, 1994.

Adopted , 1994.

Presiding Officer

Attest;

Recording Secretary

Approved as to Legal Sufficiency:

Lega^ Department



EXHIBIT A

Section 19.15(B) is stricken in its entirety as indicated by brackets, 
and is revised as indicated by bold print.

[B. Door to door LIFT services:

(1) The fare for door-to-door LIFT services, excluding agency 
rides, shall be $ .50 per ride.

(2) Tri-Met providers will accept Tri-Met issued door-to-door LIFT 
service tickets or cash as total, payment for such rides.

(3) Tri-Met providers will accept the following additional methods 
of total payment from passengers who use lifts on door-to-door 
vehicles and regular bus service lift-equipped buses:

(a) Regular bus service monthly passes accompanied by 
LIFT card in lieu of cash;

(b) Honored Citizen monthly passes accompanied by a LIFT 
card plus $.25 cash.]

B. Door-to-door LIFT services:

The fare for door-to-door LIFT services, excluding rides 
paid for by agencies xinder contract with Tri-Met, shall 
be:

(a) Cash: $0.75, valid all zones
(b) Pre-paid Discounted Tickets: 10/$6.50, valid all. 

zones
(c) Monthly Pass: $15.00, valid all zones
(d) Annual Pass: $165.00, valid all zones

(2) The following additional methods of fare payment will be 
accepted as total payment for door-to-door LIFT services:

(a) Regular services Adult and Youth Monthly or Annual 
Passes.

(b) Regular services Adult and Youth pre-paid discovmted 
tickets.

(c) Regular services Honored Citizen Monthly or Annual 
Pass plus $0.25 cash.

(d) Regular services Honored Citizen pre-paid discounted 
tickets plus $0.25 cash.

(e) Regular services Day Ticket.

(3) Annual ■ Passes must be paid for in full at^ the time of 
purchase; installment payments are not permitted.

(4) Purchase of a Monthly or Annual Pass does not guarantee 
that a ride will be provided.



AGENDA
WEDNESDAY, JULY 20, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:45
II.

III.

Approval of June Minutes
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:45-10:00

10:00-10:10

10:10-10:30

10:30-10:45

10:45-10:55

10:55-11:00

11:00-11:10

Public Comment1 on Non-Agenda Items

LIFT Program/State, County, Agency Coordination -- Claire Potter, 
Manager, Financial Planning and Gary Boley, Manager, Demand 
Response Programs (information)

Communications Update - Lane Nelson, Director, Consumer 
Programs (information)

Nominating Task Force (NTF) - Part 2; Election of CAT Chair and 
Vice Chair for Fiscal Year 1994-1995 (FY 95) - Jerry DeLaunay, 
Sarh Learn and Blanche Robbins (information/action)

Update: LIFT RFP (Request for Proposal) Process - Gary Boley, 
Manager, Demand/Response Programs (information)

Break

Appreciation of CAT Members and Welcome to New CAT 
Members (Attachment 1) - Bill Allen, Executive Director of 
Operations (information)

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

(OVER)



11:10-11:30 Westside Light Rail Update - Park Woodworth Director, 
Accessible Program Development, Jeff Carrithers, Project 
Architect and Bob Pike, Westside MAX Consultant

11:30-11:45 End of Fiscal Year (FY) Subcommittee Reports:
• Technical Services (TS) Subcommittee - Judy McGuire, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - Marion Bagi,. 

Chair
• LIFT/Paratransit (L/P) Subcommittee - Georgianne Obinger, 

Chair

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the "T" position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid, parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948,

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



Attachment 1

Committee on Accessible Transportation (CAT) 
July 1994 - July 1995

Marion Bagi - 7/97*
Member at large

Judah Bierman - 7/96*
Member at large

Nita Brueggeman 
Tri-Met Board member

Roger Buchanan - 7/95*
Metro Board member

I

Jan Campbell - 7/95*
Local government representative

Tom Ciesielski - 7/95*
Represents customers who are 
blind or visually impaired

Kathe Coleman - 7/95*.
Represents customers who are 
non-ambulatory or physically disabled

Alison Gary - 7/96*
Represents customers who are 
blind or visually impaired

Patric Harkins - 7/96* •
Represents customers who are 
hard of hearing or deaf

Elsie Hastings - 7/95*
Represents customers who are elderly

Judy McGuire - 7/95*
Represents customers with 
mental disabilities

Georgianne Obinger - 7/96* 
Represents an agency supplying 
5% or more of the LIFT 
Program revenue

Robert Rung - 7/96*
Represents customers who are 
non-ambulatory or physically disabled^

Eileen Rose - 7/96*
Represents customers who are elderly

Kathy Walker - 7/96*
Represents customers with 
mental disabilities

*Term Ends



AGENDA
WEDNESDAY, September 21, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:45

III.

Introductions (Approval of July & September Minutes 
scheduled for October CAT Fvleeting)
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:45-10:00 Public Comment1 on Non-Agenda Items

10:00-10:15

10:15-10:30

10:30-10:40

10:40-10:50

10:50-11:00

Tri-Met’s Accessible Stop Program - Elizabeth Humphrey, Project 
Planner (information)

Update Tri-Met Yearly Service Planning Process - Ken Zatarain, 
Manager, Service Planning (information)

Update LIFT Program - Gary Boley, Manager, Demand/Response 
Programs (information)

Report on the American Public Transit Association (APTA) 
Conference relative to the Americans with Disabilities Act (ADA) - 
Nita Bruggeman, Tri-Met Board Vice President and CAT member 
(information)

Break

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

(OVER)



11:00-11:30

11:30-11:45

Westside Light Rail Update - Park Woodworth, Director, 
Accessible Program Development, Jeff Carrithers, Project 
Architect, and Bob Pike, Westside MAX Consultant 
(information/action)

Subcommittee Reports:
• Technical Services (TS) Subcommittee — TS Chair
• Fixed Route Accessibility Subcommittee (FRAS) - FRAS 

Chair
• LIFT/Paratransit {UP) Subcommittee - UP Chair (Staff 

reports if time allows)

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TDD 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the 'T' position which allows speech signals to be enhanced and background noise to 

be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TDD 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 

available.



AGENDA
WEDNESDAY, OCTOBER 19, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9:30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 

1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:45

III.

Introductions & Approval of July and September Minutes 
II. Written Communication to Committee 

Members and Staff (including the CAT- 
Requested Fiscal/Operating Monthly 
Report for Special Needs 
Transportation (SNT)

Approval of the Agenda

Tentative Agenda Items

9:45-10:00 Public Comment1 on Non-Agenda Items

10:00-10:30 Westside Light Rail Update including the detectible warning strip 
issue and car design -- Bob Pike, Westside MAX Consultant, Park 
Woodworth, Director, Accessible Program Development and Jeff 
Carrithers, Project Architect (information/action)

10:30-10:40 Oregon Transit Association (OTA) Conference Report - Judy
McGuire, Bob Rung, Eileen Rose, Park Woodworth, and Patricia 
Nielsen, Accessible Programs Manager (information)

10:40-11:00 Subcommittee Reports:
• Technical Services (TS) Subcommittee - Bob Rung, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - FRAS, 

Chair
• LIFT/Paratransit {UP) Subcommittee - Kathy Walker, Chair

11:00-11:05 Break

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

(OVER)



11:05-11:20

11:20-11:35

11:35-11:45

Update New Tri-Met Oregon Medical Assistance Program (OMAP) 
Rides “ Nancy Thomas, OMAP Coordinator (information)

Update South/North MAX Light Rail Ballot Measure 26-13 
Middaugh, Public Information Coordinator (information)

Staff reports if time allows

Jim

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met’s Senior and Disabled Citizen Information department at 238-4952 or TTY 238- 
5811 (7:30am to 5:30pm, weekdays) at least two workdays prior to the meeting so 
arrangements can be made.

In addition, there is a loop system in room C of the Portland Building for people who 
are hard of hearing. The person who is hard of hearing turns his/her hearing aid to 
the 'T' position which allows speech signals to be enhanced and background noise to 
be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to Nancy 
Meyer, and you will be reimbursed every three to four months. Tri-Met provides 
complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT meeting 
from January, 19912 to the present, contact Nancy Meyer to make arrangements. 
Nancy’s phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TTY 823-6868.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



SPECIAL AGENDA
WEDNESDAY, NOVEMBER 16, 1994 

COMMITTEE ON ACCESSIBLE TRANSPORTATION (CAT) 

9-30AM TO 11:45AM - PORTLAND BUILDING, ROOM C 
1120 SW 5TH, PORTLAND, OREGON

Time
Allotted

9:30-9:40 Introductions & Approval of October Minutes 
Written Communication to Committee Members and Staff 
(including the CAT-Requested Fiscal/Operating Monthly 
Report for Special Needs Transportation (SNT)
Approval of the Agenda

Tentative Agenda Items

9:40-10:00 Service Quality - Nancy Jarigese, Transit'Performance Analyst 
(information)

10:00-11:00 First Tri-Met Public Hearing1 on the draft 1995 ADA 
(Americans with Disabilities Act) Paratransit Plan Update of 
the Tri-County Metropolitan Transportation District of Oregon 
(Tri-Met) which affects the LIFT paratransit service 
(Attachment 1) - (information/public comment)

11:00-11:05

11:05-11:20

Break

Westside Light Rail Update/Type II Low Floor Car Review - Bob 
Pike, Westside MAX Consultant (information)

11:20-11:35 Subcommittee Reports: ,
• Technical Services (TS) Subcommittee - Bob Rung, Chair
• Fixed Route Accessibility Subcommittee (FRAS) - FRAS, 

Chair
• LIFT/Paratransit (L/P) Subcommittee - Kathy Walker, Chair

(OVER)
’The meeting room is accessible and a sign language interpreter will be provided 

for the public hearing portion of the agenda. Public comment will be limited 

depending on time availability.



11:35-11:45 Public Comment’on Non-Agenda Items if time allows

STAFF NOTES:

Persons requiring a sign language interpreter at CAT meeting should contact Tri- 
Met's Senior and Disabled Citizen Information department at 238-4952 or TTY 
238-5811 {7:30am to 5:30pm, weekdays) at least two workdays prior to the 
meeting so arrangements can be made.

In addition, there is a loop system In room C of the Portland Building for people 
who are hard of hearing. The person who is hard of hearing turns his/her hearing 
aid to the "T" position which allows speech signals to be enhanced and 
background noise to be eliminated.

Tri-Met wishes to reimburse CAT members for transportation expenses associated 
with CAT meetings. Please give paid parking receipts (your name included) to 
Nancy Meyer, and you will be reimbursed every three to four months. Tri-Met 
provides complimentary monthly passes to CAT members during their terms.

Each meeting is tape recorded; if you wish to listen to the tapes of any CAT 
meeting from January, 19912 to the present, contact Nancy Meyer to make 
arrangements. Nancy's phone number is 238-4948.

To reach someone attending a CAT meeting in an emergency situation, call the 
Portland Building, 823-5239/TTY 823-6868.

1 Public comment will be limited depending on time availability. Public comment 
on an agenda item will be taken during discussion of that item.

2 Meeting tapes prior to January, 1991 were reused; however, minutes are 
available.



Attachment 1 .

PUBLIC NOTICE
TRI-COUNTY METROPOLITAN TRANSPORTATION 

DISTRICT OF OREGON (TRI-MET)

Notice is hereby given that Tri-Met will hold two public hearings before its 
Committee on Accessible Transportation (CAT) to solicit testimony on the 1995 
ADA (Americans with Disabilities Act) Paratransit Plan Update of the Tri-County 
Metropolitan Transportation District of Oregon (Tri-Met) which affects the LIFT 

paratransit service.

First Public Hearing:

DATE: Wednesday, November 16, 1994

TIME: 10:00am to 11:00am

PLACE: Portland Building
1120 SW 5th Avenue 
Room C, 2nd Floor

Second Public Hearing:

DATE: Wednesday, November 16, 1994

TIME: 5:30pm to 6:30pm

PLACE: Portland Building
1120 SW 5th Avenue 
2nd Floor Auditorium

Testimony at the public hearings will be limited depending on time availability. The 
meeting room is accessible and a sign language interpreter will be provided at each

hearing.

Tri-Met is required (by federal law issued September 6, 1991) to update the 
Paratransit Plan yearly-and must submit the updated plan to the Federal Transit 
Administration (FTA) in order to be in compliance with the provisions of the ADA 

(Americans with Disabilities Act).

The Committee on Accessible Transportation (CAT) is an on-going citizens 
advisory committee to the Tri-Met Board, and, as such, reviews and evaluates all



current and future transportation service for people who are disabled. The majority 
of CAT members have disabilities or represent persons with disabilities.

A draft of the 1995 ADA (Americans with Disabilities Act) Paratransit Plan Update 
of the Tri-County Metropolitan Transportation District of Oregon (Tri-Met) is 
available for public review and comment. To receive a copy (also available in large 
print or on tape upon request) please call 238-5806 (TTY 238-5811) and provide 

your name, address and request

Written comment may be submitted to: CAT Public Comment, c/o Nancy Meyer, 
4012 SE 17th Avenue, Portland, Oregon 97202 on or before November 30, 1994.

To make comment by phone, please call 238-5806 (TTY 238-5811) and provide 
your name, address and message on or before November 30, 1994.

Tri-County Metropolitan 
Transportation District 
of Oregon



ATTACHMENT F

WRITTEN COMMENTS



Laurie P. Sitton 302-4 SE OI st Avenue Porti^d, OR 07266-281 6 
HOME/FAX-MODEM (503) 774-3527 CELLULAR (503) 784-0801

DATE: November 16, 1994

TO: Patric Harkins, Chair
Tri-Met Committee on Accessible Transportation (C.A.T.)
4012 SE 17th Avenue 
Portland, OR 97202

RE: 1995 (ADA) Faratransit Plan 1994 Update dated November 07, 1994

Dear Mr. Harkins and C.AT.:

After an extensive review of the 1995 Americans with Disabilities Act (ADA) Paratransit Plan Update of 
the Tri-County Metropolitan District of Oregon (Tri-Met) dated November 07,1994, plus an informal 
discussion with a few CAT members and Tri-Met staff I would like to (as an infrequent client/consumer 
of paratransit services) share some of my personal concerns.

This will constitute a written accompaniment to my verbal testimony presented at the 11/16/94 CAT 
meeting during the 10:00-11:00 AM public hearing time slot, and referring directly to both the 1994 Plan 
and to the most recent 1995 DRAFT document:

V

NOTE: The table and page number in the current 1995 Paratransit Plan Update document do not 
correspond to the 1994 Complementary Paratransuit Update.

• Page 6 in the 1995 Paratransit Update. FORM 2 - "...Exception Report: Milestone 
Slippage Explanation," we find that item "c" which is listed on page 5 of the 1995 Paratransit Plan 
Update and referenced from the 1994 Complementary Paratransit Plan Update is missing completelv. 
Please add. This portion of the document seems to imply a potential problem with and significant reliance 
on a computer Fschedulingl program. Please clarify when tlie anticipated "bugs" will be worked out and 
the program will be completely ftmctional. It appears as if the original deadlines have been pushed out 
from 04/95 & 06/95 to 06/95 & 08/95. Correct?

Continuing on page 6, FORM 2 of the 1995 Paratransit Plan Update , I must say I disagree with the 
claim of computer program problems before monitoring of some of the above mentioned data can be 
gathered. I submit, rather, that the problems stem more from an unwillingness and lack of afilrmation 
from staff as to the documented importance and justifiably legitimate needs of the many transit, 
disadvantaged clients they have and are mandated to serve.

The terms "timely pick-ups” and "reasonable trip lengths" are used with no indication of what they mean. 
So far, a standard the LIFT program seems to have set for itself for "timely pick-ups" is for clients to be 
ready for their pick-up ride at least 1 hour prior to the scheduled appointment or requested ride. Will this 
standard apply to the return trip as well? That is to say, when clients call for their return ride, can they 
anticipate a wait no longer than 1 hour? Also, what is a "reasonable trip length"'? Some transportation

TPJMEIM9S5 UPDArE'^NTTRANSPOP.TATTON
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1995 Paratransit Plan Update of Tri-Met: 3
November 16,1994 Public Hearing

demand and service estimates, the 29.1% and 28.4% increase in LIFT operating expenses will be for 
additional drivers, fuel, vehicle maintenance, and the like? Can you help me better understand these 
figures? In addition, are there any figures ready to be placed in die assorted categories on page 18 
regarding the estimated profile of the .ADA paratransit customers ? I'd be very interested in seeing those as 
well.

In closing, I still feel that the true demand and need for paratransit services in the community are not 
accurately reflected in the numbers we see here. Many people still simply avoid or stop making ride 
requests after repeated turn-downs or denials. WTiile I understand the new software program will facilitate 
better tracking, I continue to strongly encourage aggressive measures (however crude for the time-being) 
in the development of tracking methods of the number of incoming LIFT telephone calls, rider requests, 
turn-downs, pick-up, delivery and return ride waiting times, etc. It is so important to have the data, to 
begin gathering the data now, for future analysis and evaluation.

Thank you for your time and consideration of these issues.

Sincerelv,

Laurie P. Sitton

CC: Tri-Met Board of Directors
Tom Walsh. Tri-Met General Manager 
Tri-county Disability Services Advisory Councils 
Independent Living Resources Board of Directors 
Citv/Countv Advisory Committee on the Disabled



...
DISABILITY ADVOCATES COALITION

P. O. Box 68369, Oak Grove, Oregon 97268
<503)655-8640 

(503) 650-8941 fax

November 15,1994

Dear C.A.T. members:

The Disability Advocates Coalition of Clackamas County are a citizens advisory group who 
advocate for the rights and needs of people with disabilities and would like to comment regarding 
the Tri-Met ADA Update Plan for 1995.

Clackamas County is a large geographical area and is served by very few fixed route lines. 
Because of this, people with disabilities who live outside of the 3/4 mile limit, especially in rural 
areas, are highly restricted, or barred, fi'om using para-transit or fixed-route . The Disability 
Advocates Coalition urges serious reconsideration of this narrow option to meeting ADA criteria. 
The 3/4 mile corridor for para-transit must be expanded in order to deliver service eflfectively for 
Clackamas County residents.

In addition, those who were originally using LIFT before the 3/4 mile limit went into effect were 
told that they would be "grandfathered in" if they lived outside the restricted corridor. Now, they 
are being told that only those rides that were "standing orders" (as in work or dialysis rides) 
qualified for grandfathering purposes, not the person or other rides they might request. Nowhere 
before was the "standing order" aspect stated.

We would like to advocate for a more equitable use of transportation funds and Clackamas 
County payroll tax dollars. According to figures provided by Tri-Met stafl^ payroll tax dollars 
designated to provided rides fi'om Clackamas County were under-spent by $321,409, while tax 
dollars were over-spent by $28,292,391, in Multnoniah County (see attached).

We also encourage a more aggressive approach to limiting ride-time for passengers on the LIFT 
to an hour, with the exception of extremely long distances. Beginiung steps should be taken now 
to monitor and collect data on length of rides despite the lack of sophisticated software.

Sincerely,

g-,
Donna J. Crawford, Chair
Disability Advocates Coalition of Clackamas County
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ancKRMns
COUNTV Department of Human Services

November 16,1994 
Tri-Met
Committee on Accessible Transportation 
Hearing on the 1995 ADA Paratransit Flan Update 
Testimony of John Millin

Social Services Division

Community Action Agency 
Area Agency on Aging

JOHN MULUN 
DIRECTOR

Members of the CAT Committee, my name is John Mullin, and I am the director of 
Clackamas County Sodal Services. I am also the Spedal Needs Transportation Facilitator 
for Clackamas County. Thank you for the opportunity to testify today.

I will limit my comments to three general areas:

The 3/4 mile corridor - We testified last year that we were concerned about the limitations 
of this approach to ADA compliance. We are in the process of analyzing the impact of 
this policy by mapping the corridors in Clackamas County. We will share this information 
with Tri-Met as soon as we have completed our review. As you will note, this issue is of 
concern in attached testimony from: the Clackamas County Senior Transportation 
Consortium; the Focal Point Committee of the Clackamas County Area Agency on Aging 
Advisory Council; and the Disability Advocates Coalition of Clackamas County.

Service outside the Tri-Met district - In addition to Tri-Met, we have two additional 
transit distacts in Clackamas County: SMART Transit District in the Wilsonville area; and 
the Molalla Transit District (soon to be renamed South Clackamas Transit District). We 
also have substantial areas outside of any of the three districts. We need to collectively 
review and plan for the ADA paratransit needs of the entire county. I believe we have 
taken steps to begin that process.

Molalla Transit District - Last year, Tri-Met and the Molalla Transit District (MTD) had a 
joint plan, as MTD was contracting with Tri-Met to provide transit services for the 
district. The contract with Tri-Met was in place until August of this year. Now that the 
district has a new provider, we understand that Tri-Met, through the LIFT program, will 
continue to provide services to people in the area who have been "grandfathered" in. This 
presents a problem for new ride requests. In addition, it is our understanding that LIFT 
services will be discontinued in the MTD area by July 1, 1995. We are concerned about 
the possibility of losing this service altogether. MTD will be working on an ADA plan in 
the months ahead. It is vitally important that Tri-Met and MTD, once partners in ADA 
planning, work together with us to ensure that eli^ble riders are served now and in the 
future.

18600 S.E. McLoughlin Blvd. • Milwaukie, OR 97267-6723 • (503) 655-8640 • FAX 650-8941 • TDD 655-8604



MEMORANDUM 

TO; , : 

FROM: * 

RE:

DATE;

Tri-met ADA Hearing

Claclcamas County Senior Transportation Consortium 

ADA PLan and Services in Clackamas County 

11/16/94

The Senior Transportation Consortium is an organization-:of the 
eleven senior centers and congregate meal sites in Claclcamas 
County. The members provide more than 65,000 rides annually 
to senior riders, the majority of vhom are ADA-eligihle.
However, for many of these riders, as veil as other ADA-eligihle 
residents of the area, use of the LIFT program or lift-equipped 
fixed-route buses is either impractical or not an option.

The Transportation Consortium is concerned that many ADA-eligible 
fenior riders in their service areas do not live within the three- 
quartfer;mile boundary that Tri-Met has defined in its mandate for 
service. Fixed route^service-is also not available or accessible 
to many of our members1: riders. v Even ADA-eligible riders whose 
rides:o±iginate and end.within the three-quarter mile boundary 
often do not, as a practical matter, recieve service from the 
LIFT - program. ' iy, .

The Consortium is currently engaged in a project to map the 
senior' center service areas and population distribution of 
seniors and persons-with"disabilities in relation to Tri-Met's 
fixed route lines and the;-three-quarter mile ADA service 
boundary. • Consort!urn;.members are also tracking the number of 
rides th^y provide to ADAv;eligible riders. We hope to share this 
informa'tion with Tri-Met-as soon as it is completed. In the 
meantime, we ask that-Tri-Met:

(a) recognize that the ADA plan based on a 
, three-quarter mile boundary around fixed routes is 
, inadequate in a rural area such as Clackamas County; 

and
.1 (b) pledge to work with the Consortium and other
I local bodies to develop a feasible plan to serve 

ADA-eligible riders throughout Clackamas County.



Clackamas County 
Area Agency on Aging 
Focal Point Committee 
18600 SJB. Me Loughlin Blvd. 
Milwaukie, OR 97267 
(503)655-8740

November 15,1994

Tri-County Metropolitan Trtnsportation 
District of Oregon (Tri-Met)
4012 SE 17th-Avenue .
Portland, OR 97202

BE; 1995 Paratransit Plan
■n,. Commlttw the CtotamM County Am Agmcy m Agiflg ia
ndtesw the traasportaHonpfoblans of fe aeliffi cltgm.County. IWspop^rtionb poorly KTVed End we wouM appreciate your foil attflolion to fl» news of toesc
individuals.

Then has been a Transportation Consortium formed in Clackamas County wbicb has manag^ to getSego^DeptWentofS^Kutation tax dollars,this isBtemporaiygmtfort^y^ttdw^
enough to ftmd the operation of the focal point transportation system. The feet is that Tri-Mct dollws ^ 

.-neSS by this tnm^ortatian system- which operates more efficiently and effectively at the local level
fean .Tri-Met is able to provide fee services.
These programs arc helping Tri-Met reach the federal mandate and we want Tri-Met fends available to 
fund fee programs.
Tri-Met needs to assist seniors and people with disabilities.

Sincerely,

Harold Stohler, Chaiiman 
Focal Point Committee
Area Agency on Aging
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DISABILITY ADVOCATES COALITION
P.O.Box 68369, Oak Grove, Oregon 97268

(603)656-8640 
(603)650-8941 fox

November 15,1994

Dear C.A.T. members;

The Disability Advocates (Coalition of Clackamas County are a citizens advisoiy group who 
advocate for the rights and needs of people with disabilities and would like to comment regarding 
the Tri-Met ADA Update Plan for 1995.

Clackamas County is a large geographical area and is served by very few fixed route lines. 
Because of this, people with disabilities who live outside of the 3/4 mile limit, especially in rural 
areas, are highly restricted, or barred, from using para-transit or fixed-route. The Disability 
Advocates Coalition urges serious reconsideration of this narrow option to meeting ADA criteria. 
The 3/4 mile corridor for para-transit must be expanded in order to deliver service effectively for 
Clackamas Coimty residents.

In addition, those who were originally using LIFT before the 3/4 mile limit went into effect were 
told that they would be "grandfether^ in" if th^ lived outside the restricted corridor. Now, thqr 
are being told that only those rides that were "standing orders" (as in work or dialysis rides) 
qualified for grandfathering purposes, not the person or other rides they might request. Novdiere 
before was the "standing order" aspect stated.

We would like to advocate for a more equitable use of transportation funds and Clackamas 
County payroll tax dollars. According to figures provided by Tri-Met staff) payroll tax dollars 
designated to provided rides from Clackamas County were under-spent by $321,409, while tax 
dollars were over-spent by $28,292,391, in Multnomah County (see attached).

We also encourage a more aggressive approach to limiting ride-time for passengers on the LIFT 
to an hour, with the exception of extremely long distances. Beginning steps should be taken now 
to monitor and collect data on length of rides despite the lack of sophisticated software.

Sincerely,
Jin'^

Dorma J. Crawford, Chair
Disability Advocates Coalition of Clackamas County
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f\JLdSU/>*Sl Harold W. Baugh 
1904 Loma Vista St. 
Pasadena, CA 91104 
November 16, 1994

Nancy Meyer 
4012 S.E, 17th. Ave 
Portland, OR 97202

Dear Ms. Meyer:

My wife and I frequently visit Portland since our son Bruce lives there. He is himself handi
capped, though not in a wheel chair at this time. We are especially concerned for Ms. Bon
nie Matsler, a close family friend.

I would like to comment on the new vans for transportation of handicapped persons, particu
larly vans with un-powered ramps. These new vans offer some benefits to the users, but they 
are not quite acceptable in their present state of design. As an engineer with 45 years experi
ence in aerospace, 35 of which were with NASA, I admire the effort, since it solves a basic 
problem of the power-driven lifts. I have seen wheelchair occupants "stranded" on a lift that 
has developed a jam, and that is very distressing to the occupant.

One problem with the current design is that the entry space just isn’t wide enough to accom
modate a standard electric wheel chair. There is a vertical post about six inches ahead of the 
rear edge of the entry that makes it nearly impossible to climb the ramp and enter the van in 
one try - I’ve seen it take three attempts, with some help from someone outside the van.

Another difficulty is that the body of the van itself is too short. There isn’t enough room for 
the occupant turn the chair to face forward with their own controls; they must put their chair 
out of gear and rely on the driver to move it into place by pure muscle power. While most 
drivers are very considerate, some are not, and in any case this task is really too much to 
impose on any of them, not to mention the psychological impact on the occupant.

Still another result of is that the lenses on the tail light assemblies are often broken, leaving 
the occupant with a hazardous condition. A further consequence of the short van length is 
that the chair’s foot-rests (which some occupants need at all times) must be removed to per
mit proper positioning.

In summary, I feel that a good start has been made, but more work is needed, and I offer 
some suggestions as to approach. Can you widen the entry space? Is there a longer version 
of the van available? Would a different make of van be more suitable?

Sincerely yours.



Nancy Meyer 
CAT Committee 
4012 SE 17th Avenue 
Portland, OR 97202

Dear Ms. Meyer

/UCJUv^

1904 Loma Vista Street 
Pasadena, CA 91104 
November 27, 1994

RE: ADA Qualification

I am writing to you because of my concern about the detrimental effects the cur
rent operating procedures of TRI-MET are causing in the life of a dear friend,
Ms. Bonnie Matsler. Although we live at a distance, family ties bring us to 
Portland frequently, so I have had the opportunity to observe these effects first
hand over an extended period of time.

As these conditions come under review by the CAT Committee, we look for effec
tive changes in policy, and their immediate implementation, which will correct this 
harmful situation.

My friend, Ms. Matsler, uses a wheelchair for mobility, and she depends on pub
lic transportation. Whenever possible, she uses the excellent service of regularly 
scheduled busses and light rail. She - and I - are well pleased with the over
whelmingly caring and skilled operators who operate the lifts, and their pleasant 
and courteous manner when assisting patrons who are handicapped.

However, at times Ms. Matsler has special transportation needs that cannot be met 
by regularly scheduled means, and then she must call on the services of lift- 
equipped vans. She is a mature, degree-completion student enrolled at Concordia 
College, and her special needs center on her schedule of college classes.

I am shocked and appalled by the extremely poor level of service that Ms. Matsler 
has been subjected to during the current college term, and by the detrimental 
effects she has suffered as a result.

The terms of van service demand that the client be instantly ready to board the 
van, over quite a long time frame, and this in itself can be very stressful. This 
requirement means a lengthy wait outdoors in inclement weather, As able-bodied 
persons, any of us would be uncomfortable waiting over an hour at night, in 
drenching rain and low temperatures exacerbated by wind chill. Can you pos
sibly imagine how the difficulties are multiplied for a person who must remain 
seated in a wheelchair? The long waiting time at night also raises the important 
issue of personal safety, in an area where crime statistics tend to be high.

The seemingly cavalier attitude toward honoring even their very broad-range 
time commitments are contributing to other problems for Ms. Matsler. On morn
ings when she is scheduled to leave early for class, Ms. Matsler attempts to follow 
hPT physician's instruction to eat a hot breakfast when she arrives on campus. 
Good nutrition is essential for her effective functioning, and she carefully plans 
for it. But often the van is so late that meal services have closes, and so she 
must begin her academic day without her breakfast. This leads to weakened 
physical condition and to impaired intellectual functioning.



On days when her classes are scheduled during evening hoxirs, she has stiffened 
the ill effects of prolonged exposure, and her physician has been forced to order 
her to remain at home to recover on several different occasions. As you know, 
missing classes ran jeopardize one's college coursework.

Here we have a woman of great proven ability, determined to overcome numerovis 
physical challenges to that she can qualify as a social worker. In her professional 
capacity she will be a productive member of society, contributing valuable ser
vices to the community. She is being severely restricted in working toward her 
valuable goal by the dysfunctional operation of a transportation plan which is 
intended to help her.

What a tragic personal and social loss would occur if Ms. Matsler should be kept 
from achieving her full potential because she cannot rely on her transportation! 
Surely TRI-MET can improve its services to Ms. Matsler and other handicapped 
riders. For instance, reducing the "ready and waiting" time to 15 minutes on 
either side of the appointment would correspondingly reduce stress and expo
sure. The college campus includes a hall whose fxill-length glass doors look out 
on the parking lot. It is secure, warm, and well-lighted, with ready access to 
security people. Could Ms. Matsler wait there, and the driver give her the few 
minutes it would take to cross to the drive? I am certain that there are other 
thoughtful and innovative ways that will occur to the CAT Committee to bring the 
van program to a level of service that will truly serve the handicapped population 
who make up its clients. I look forward to hearing just how the Committee will 
choose to bring this about for Ms. Matsler, and all the riders who depend on 
reliable transportation to live full, productive lives.

Very truly yours

Jessie W. Baugh



9009 NE Irving 
Portland, Oregon 97220 
October 24, 1990

av

City of Portland 
Bureau of Licenses 
XMr. John Hamilton 
1120 SW Fifth Avenue 
Portland, OR 97204

Dear Mr. Hamilton:

1 am writing you with many concerns about the newest style 
of non-motorized accessible wheelchair vans. I like the fact that 
they do no have motors to stop at inconvenient times. However, 
so much is wrong with implementation that 1 strongly encourage 
the City of Portland NOT to adopt the design, and to make further 
changes before granting final approval.

I use a stripped down model of standard electric wheelchair 
which falls within the measurements for the ADA -Standards. I have 
tried to ride several times in the past weeks and find the 
following specific problems:

«The side door is too 
clearing my hand-control. It 
least three tries to enter 
assistance of a third person 
the ramp.

narrow. 1 always have difficulties 
generally takes the driver and me at 
the cab. Usually, it requires the 

to reposition the chair as I back up

«The body of the cab is too short. I cannot make the turn 
from my angle at entry to facing forward for tie-down under my 
own power. I must relinquish control of the chair to the driver, 
who must physically drag the chair into position. Even when I do.
it is necessary for me 
duration of the trip.

to remove my chair’s foot pedals for the

I feel, as do my friends, that it should never be necessary 
for me to turn my chair off, and let others push it around. The 
whole point of an electric wheelchair is that I am able to 
maneuver independently. Under the current design I am required to 
become.comp 1ete1y passive. While some cab drivers show a great 
deal of skill and sensitivity to their duties, others sling me 
around in extremely uncomfortable and distressing ways.

The issue of foot pedals 
at the present time, my feet, 
that I do not need the pedals constantly, so 
for a vehicle is no serious hardship. However, 
the case. Sometimes my feet do need constant 
times, this design would simply not comply 
needs. Nor should the needs of all disabled

is also a serious one. It happens, 
ankles, and legs are in a condition

being without them 
this is not always 
support; at these 
with my physical 

be assumed to stop



with mine. My physical limitations are 
those of many other riders, for whom 
serve at all.

not nearly 
this design

as severe as 
would never

My friends, having had the experience of observing me stuck 
on a broken mechanical lift, and trying to help me off in safety;* 
are immediately favorably inclined to the idea of a cab design 
that does not require it. But the following changes MUST be made 
to satisfactorily implement that idea.

»The door of the cab (that is. the space between the door 
frame at the front and the support of the ramp for the ramp at
the rear of the entry space) must be widened at least by six
inches. This would allow wider wheelchairs to enter without 
obstacle.

The interior of the cab available for loading and turning 
must be wider and longer. Wheelchairs really need at least two 
more feet or so to get on, turn, and move forward without being 
dragged around.

Thank you for your attention, 1 look forward to seeing a
successor to the current design of cab that combines the
desirability of a simple ramp with the space necessary for 
wheelchairs and their users.

Sincerely yours. \

Bonnie L. Matsler 
(503) 257-1039

cc: Broadway Cab Co.
cc: Nancy Meyer ADA Comment



November 28, 1994 

(hsLQsuu^
CAT Public Comment 
c/o Nancy Meyer 
4012 SE 17th Avenue 
Portland, OR 97202

ATTN: NANCY MEYER:
a OU-

I called November 16, 1994, Wednesday, 6:30 p.m.,Aa verbal 
comment on my grievances with the Tri Met Lift Program,, door to door 
service provided by LIFT, public hearing for CAT on Accessible 
Transportation.

On October 5, 1994, I filled ouc an application form, requesting 
to use the Tri Met Lift Program. I received a letter from Tri Met 
the first week of November. Rita McNeil wanted me to be evaluated 
by Dr. Robert Vincent. She wanted an independent evaluation. Tri 
Met would be willing to pay for this doctor’s examination and sent 
two lift tickets. Rita McNeil was unable to make a determination 
based on my information. The final determination would be made by 
Dr. Robert Vincent.

Monday, November 14, 1994, 9:00 a.m., I scheduled this 
appointment. I called LIFT to schedule a ride, by their criteria, 
a letter dated October 14, 1994. The letter was post marked October 
31, 1994. I called a few days in advanced and I called November 12, 
1994, Friday, after 1:00 p.m. to find out when the LIFT would pick 
me up on TSMonday morning, November 14, 1994, I was given the wrong 
day to call, I had to call November 1^, 1994, Sunday, after 1:00 p.m. 
Once more, I called and my trip was confirmed by computer with the 
correct information and pickup time would be Novemberl4, 1994, 8:00
a.m.

Monday morning, I went downstairs at 7:45 a.m. and I waited 
until 8:45 a.m. The LIFT never showed up. I went back upstairs 
and received a phone call at 8:50 a.m., from the Broadway Cab Co.
A man said I had ordered a cab, I did not. A minute later I received 
another phone call, from Mrs. Taylor, #206, one of the managers in 
this building wke told me the Tri Met Lift was late and would not
be able to pick me up and they had sent a Broadway Cab. I told her 
no I would not accept the ride. I cancelled the doctor s appointment.

I contacted three»different agencies; Oregon Advocacy Center, 
Disability Advocates Coalition, c/o Georgianne Oblinger, and scheduled 
an appointment with Oregon Legal Services, Angelica R. Vega, who ^now 
is representing me in this matter. I'

I rescheduled a doctor's appoint/vfor November 22, 1994, 10:00 
a.m. I had called the LIFT Program to look into my application and 
I had wanted to speak to Rita McNeil, why my doctor was not notified. 
She was not willing to discuss this with,me. I was told the lack

§Sn4efeEF!slAa? is'#f^^ti5et'?sdof%t®aFed



(PAGE 2)

Services, Social Services Divsion, suggested I mention this problem 
to my personal physcian’s Dr. Kip Kemple and Dr. Howard Gandler. I 
spoke to their nurs^ Gaye Cameron and she said that they did not 
receive any calls or a form to fill out, which is the regular 
procedure v;ith Tri Met’s LIFT Program. «

On November 22, 1994, Tuesday, at 9:00 a.m., for the LIFT to 
pick me up at 9:15 a.m. I had called the previous afternoon to call 
for their schedule- At 9:35 a.m., I went back up stairs to my 
apartment to call the LIFT Program. I was talking to Jena, who 
placed me on hold, and I got cut off. 1 went down the hall*way and 
the LIFT was pulling away.

There were three ladies downstairs. At least one of those 
ladies, I told her I was waiting for the LIFT. Jena told me that 
the male driver spoke to the ladies and they told him no one was 
waiting for the LIFT. Once more I kept calling the LIFT. It was 
extremely busy, I was placed on hold and someone transferred me back 
to Jena. Jena told me that the driver had told her .I had not shown 
up for the pickup. She verified our conversationa ^n<4told him I 
did show up. I canceled once more’.

I am filing a griev?ance against the Tri Met LIFT Program. I 
have been treated unfairly. I am extremely angry, because I have 
to justify my disabilities v;ith Tri Met. I feel that I am being 
discriminated, degraded, and' belittled because 1 am a woman with a 
disability and by Tri Met's Regulations, they will not believe me.
I am extremely angered, hurt, and I feel very violated by this system. 
Changes need to be made for myself and people with disabilities.

Tri Met did not contact my physicans. 5^ My main disability 
is Fibromyalgia Syndrome. I do have problems riding the Tri Met 
System. Recently I have moved to Clackamas County to receive better 
services. I have to walk six blocks to a bus stop //75. This bus 
stops running in the early evening and only goes to S.E. 45th and 
Harney and does not go to the Milwaukie Transit Center. The other 
buses either do not run on weekends and bvis services are only until 
the early evening hours, or run on an hour during the weedays. A 
Tri Met Shuttle stops at Hillside Manor at 10:32a.m. and comes back 
to Hillside Manor at 1:15 p.m., only once a day.

My disabilities affect my independence and often prevents me 
from using the Tri Met buses and Max. I cannot carry, lift, or walk 
long distances. I am affected by extreme temperatures, balancing, 
failing, chronic pain and fatigue. I also have arthritis,
rheumatism, and degenerating discKs in my back and neck. Fibromyagia 
Syndrome is a very rare and chronic disease which affects my muscles 
and I am in constant and chronic pain. It is not a visible disability, 
and I have to wear wrist extensions on my hands, so that I can grasp 
objects and be able to use my hands when needed. My disease is 
not curable and is permanent.



(PAGE 3)

Since il969, I've been riding Tri MeU. So, I am aware of the 
passengers, and bus drivers who are not allowing people with disabilities 
except the blind, wheelchairs, or elderly patrons to have priority 
seatingy^^^^'^lost of the time, especially during the busiest time of 
the day,A IS not possible. Many bus drivers do not pull up to the 
side of the curb. This would make it easier for us to get on and 
off the bus easier. Standing in the street and stepping up several 
more inches and grabbing the hand rails so I don't fall, 
causes people like myself to have more pain and fatigue.

A few years ago, I was waiting for #77, leaving from the Gateway 
Transit Center across from the Fred Meyer's Store. The bus driver- 
stopped and I climbed up the steps and I held on to both hand rails, 
behind the driver's seat and I showed him my bus pass. I did have 
both hands on the arm rails and he put the bus in gear and braked.
I VN/ent down on the floor with both legs split out and landed on my 
left leg bent underneath of me. There was oil and water on the bus 
floor. He helped pull me up and I made it home. I fi|led out an 
accident report, because he admitted it was his fault, because he 
didn't wait for to sit down. I won the accident claim, but Tri 
Met did not pay,/\only my doct$r^bill. I suffered with torn muscles 
for six weeks. I have witnessed other people falling or fallaa on fVje 
royaelrf and other people.

I am not willing to see Dr. Robert Vincent. I feel this letter, 
and notification of agencies and my physicians will validat^e my 
case. People with disabilities are human beings and deserve to be 
treated fairly. Are my rights being violated by. the American 
Disabilities Act? Our legal rights and protection under this lavj 
is being violated. Once more, I want to stre^that changes need to 
be made by education, awareness, advocating, accessibility, better 
time schedules, more buses, and better treatment for people with 
all kinds of disabilities for safer transporation services, educating 
passengers, and Tri Met drivers. These are very important issuesa 
and they need to be heard. If I can further be of assistance to 
these issues, please contact me at my address or by phone. I v;ill 
also be making several copies of this letter to the agencies and my 
physit^ans.

Sincerely,

Kc
Karen Meanea 
Hillside Manor
2889 S.E. Hillside Ct. f#3o3
Miiwaukie, OR 97222-3610 
794-0872.
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CAT ACTION ON PARATRANSIT PLAN UPDATE



NANCY N. RUSSELL
4921 Southwest hewett boulevard 

PORTLAND, OREGON 97221

Dec. 5, 199A

Jon Kvistad 
METRO
600 N.E. Grand 
Portland, OR 97232

Dear Mr. Kvistad:

As a native Oregonian, age 62, I am 
precious economic commodity we have as a 
of life. That has been said many times, 
it's true.

aware that the most 
state is our quality 
hasn't it? Well,

It is hard for politicians to resist the pressures from 
land developers, but we must resist that pressure or Oregon 
will be like any other place, not special.

I am counting on you NOT to include any farm or forest 
land in lands designated for urban reserves in the Region 20A0 
Growth Concept. Also, compact mixed-uses must be clustered 
around transit lines, so we reduce sprawl and the use of the 
automoble.

I urge you to look to the future and not.-.to be pressured 
by selfish, short term interests that favor urban sprawl.

Sincerely,

Nancy N. Russell

P.S. Please send a copy of this letter to the other commissioners,
Thanks.Kin NR
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Hu MAN® Rights Commission
City of Portland ♦ Multnomah County ♦ (503)823-5136A^oice/TDD Fax 823-0119

Winter 1995
Diversity Brings Its Own Rewards
The Metropolitan Human Rights Commis

sion presented two Diversity Awards at its 
annual dinner.

The winner of the Business Diversity 
Award was Rejuvenation, Inc., which spe
cializes in antique house parts and reproduc
tion light fixtures. Port City Development 
Center, a work activity center for 74 men
tally or developmentally disabled adults, 
received the Non-Profit Diversity Award.

Forty-six percent of Rejuvenation s work- WM mdman Huynh o/Ilejm,emlln ,„Ci wi„mr o/lhe 
ers are minorities. They come from Russia, MHRC Business Diversity Award
Vietnam, Cambodia, Laos, Tibet, Czechoslovakia and Mexico. Rejuvenation, Inc. offers

(Please turn to Award, page 3)

Choosing A Diversity Trainer Made Simpler
The task of choosing a diversity trainer for your organization has been made easier with the 

publication of "Road Map For The Journey - A Diversity Training Resource Guide" by the 

Metropolitan Human Rights Commission.
The Diversity Training Resource Guide contains a short history of diversity training, ques

tions you should ask yourself before calling a diversity trainer and selection criteria to help you 
choose one. The Guide also contains a listing of local diversity training professionals.

The diversity training field has grown quickly, and has become quite sophisticated. In the 

early days it focused on relations between the races. Now diversity training covers organiza
tional analysis and development, gender concerns, disability issues, age discrimination, reli
gious tolerance, sexual orientation, work styles, and communication styles.

The outcome of diversity training can be an organization that functions with better commu
nication and teamwork, and whose customer relations improve the image and acceptance of the 

organization in the marketplace.
The Guide was published with a grant from Pacific Gas Transmission Company, which 

chose Portland as its new headquarters, partly based on our acceptance of diversity!
The Diversity Training Resource Guide is available to organizations by calling 823-5136.



Laws exist which protect citizens from dis
crimination in areas that profoundly affect the 

quality of life; housing, employment and 
public accommodation. If a person is refused a 

rental, fired from a job or refused service in a 

restaurant because of characteristics listed 
below, the discrimination is illegal and citi
zens may seek remedies through the legal 
system.

The Portland City Council, in an effort to
expand protection against discrimination to
every individual in the city, passed a civil 
rights ordi
nance in 
1991 which 
protects basic

Civil Rights Ordinance
situation that led to your complaint. The 
documentation should include dates, names, 
addresses and phone numbers of any wit
nesses. The intake officer will decide, based 

on the information you provide and their own 
investigation, if you have the basis for filing 

a complaint. The time line varies for the han
dling of different types of complaints. The 

process for resolving complaints can be 
lengthy, therefore, the sooner the complaint is 

filed, the better. Possible outcomes of a suc
cessful complaint include re-employment,

back pay or

human rights 

in areas of 
employment, 
housing and
public accommodation. The ordinance ex
tends protection to include not only race, 
religion, color, sex, marital status, familial 
status, national origin, age, mental or physical 
disability, but also sexual orientation and 
source of income. “Sexual orientation” in
cludes actual or supposed homosexuality, 
heterosexuality, or bisexuality. “Source of 

income” includes income from employment, 
unemployment benefits, welfare, social secu
rity, or other legal, non-employment income. 
The ordinance covers employment, housing 

and public accommodation.
If you think you have been discriminated 

against for any of these reasons, you may file 

a complaint with the Civil Rights Division of 
the Bureau of Labor and Industries. The Bu
reau has the responsibility for enforcing the 
Civil Rights laws for federal, state and city 

government.
You will be responsible for documenting the

Those who deny freedom to others 

deserve it not for themselves.
Abraham Lincoln

other ben
efits, rental 
of property, 
out of pocket 
expenses, 
and compen
sation for

emotional distress.
You may reach an intake officer in the Port

land office of the Bureau of Labor and Indus
tries by calling 731-4075 x421. Ask for the 
free handbook which provides details on civil 
rights laws and information on the step by 

step process. .
For additional information on discrimination 

in housing call the Portland Housing Center at 
282-1964.

The Portland City Council believes that 
discrimination poses a threat to the health, 
safety and general welfare of the citizens. It is 

the intent of the Council that every individual 
shall have an equal opportunity to participate 
fully in the life of the city, and that discrimi
natory barriers to equal participation in em
ployment, housing, and public accommoda
tion be removed.

For a copy of the City of Portland's civil 
rights ordinance, call MHRC at 823-5136.
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Human*Rights Commission
ANNUAL REPORT 

1993-94
The. mission of the Metropolitan Human Rights Commission is: "to foster mutual under

standing and respect, and to protect the human rights of all persons in the City of Portland 

and Multnomah County regardless of socio-economic status, religion, ethnicity, race, na
tional origin, disability, age, gender, or sexual orientation." The Commission has estab
lished itself as a central resource for information, assistance and advocacy in Multnomah 

County. Fifteen volunteer commissioners, appointed by the Mayor of Portland and the Mult
nomah County Chair, seek out information from the community in order to set its agenda. 
The Commission was established in July 1992. It succeeds the Metropolitan Human Rela
tions Commission, which safeguarded the rights of citizens in Multnomah County and the 

City of Portland for over twenty years.
The tone for 1994 was set by the passage of the diversity resolution by the City of 

Portland and Multnomah County. The resolution proclaimed that public officials and em
ployees "will provide, through work and actions, an example for its citizens and guests 
that all cultures shall be recognized, honored and mutually respected ..." Copies of the 
resolution were distributed to every city and county employee. Since the passage of the 

resolution over 5,000 buttons advertising the values of diversity and 3,000 booklets of 
diversity quotes have been distributed to schools, businesses and the community at large.

Cooperative Projects
To help protect the rights of all citizens and to celebrate diversity, the Commission has 
sponsored events and participated in cooperative ventures with various community organi
zations.

■ Presented a forum on safety for vulnerable agencies, following the attacks on 
churches, synagogues and human rights offices on the west coast. Organizing 
committee members represented the American Jewish Committee, the Jewish 
Federation, the Bethel AME church and MHRC. Presenters included the Portland 
Police, Federal Bureau of Investigation, U.S. Bank, and U.S. West. Seventy-five 
people attended. Requests for information continue to come from different parts 

of the state.
■ Co-sponsored, with the Broadway Business Association, a parade and rally.



{Cooperative Projects continued from page 1)
■ Celebrated the forty-fifth anniversary of 

the Universal Declaration of Human 
Rights, along with Amnesty International, 
Ecumenical Ministries, Sponsors Orga 

nized to Assist Refugees (SOAR) and the 

United Nations Committee.
■ Participated in Martin Luther King, Jr. 

birthday celebrations with the City and 

County and distributed posters at the 
annual community event at Jefferson 

High School.
■ Supported the Hispanic community in its 

efforts to secure equal treatment in the 

public schools, by participating in a rally 

at Pioneer Square.
■ Co-sponsored the Anne Frank exhibit with 

Citizens Against Discrimination-East

Multnomah County. The exhibit was dis
played at Gresham City Hall.
Produced a series of posters featuring 

civil rights activists as part of an ongo
ing educational campaign. To com
memorate International Women's Day, 
the Commission worked with the Oregon 
Commission for Women and the Oregon 

History Center to print a poster of 
Abigail Scott Duniway, the first woman to 
vote in Oregon. Women elected officials 

signed the poster at a celebration. The 
poster was presented to the Oregon 

History Center as an historical docu
ment. Other posters are Dr. Martin 

Luther King, Jr., Harvey Milk, and Cesar 

Chavez.

Projects and Programs
Annual Award Dinner
The Annual Award Dinner honored the past 
winners of the Russell A. Peyton Award for 
outstanding work in the field of human 

rights. The Russell A. Peyton Award was 

given to Dr. Darryl Tukufu, an outstanding 
community leader who was director of the 
Urban League. The Commission instituted 
two new awards, the Mayor’s Award and 
the County Chair Award. The Mayor's award 
was presented posthumously to Keeston 
Lowery for his outstanding work in civil 
rights, both as a city employee, and as a 
private individual. The County Chair award 
was presented to Mary Zoe Petersen, resi
dent of Gresham, for her promotion of op
portunity for women and advocacy for 

women's rights and citizens who demon
strated a commitment to racial and ethnic 
unity in their daily lives were featured in a 
booklet entitled, "Models of Unity."

Civil Rights Committee
The Civil Rights Committee held a series of 
focus groups with various ethnic communi
ties. Meetings were held with Native Ameri
cans, Koreans, Hispanics, persons with 

disabilities, African-Americans and people 

of Middle Eastern origin. The committee is 

using the information to set the agenda for 
the coming year. Discrimination in employ
ment, education, and the criminal justice 
system were frequently mentioned con
cerns. Six focus groups will be held in 
1994-1995.

Education Committee
The Education Committee conducted a Par
ents’ Rights and Responsibilities workshop for 

parents and guardians of public school chil
dren. Due to the enthusiastic response, the 
committee will present eight more workshops 
in the coming year.



{Programs and Projects)

Civil Rights Is the Issue
To counter misinformation on the meaning 

of human rights, the Commission waged an 

educational campaign entitled "Civil Rights 
Is the Issue." The campaign began with a 
statement from the Commission which 
affirmed the dignity and worth of all human 

beings. Members of the Commission 

spread out into the community to give pre
sentations on the importance of under
standing and protecting the rights of all 
people. They.distributed an educational 
packet containing:

• Information on federal, state and City of 
Portland civil rights laws and students 
rights;

• Housing, employment and public accom
modation laws;

• Suggestions for citizen actions;
• “Civil Rights is the Issue” bumper stickers 

and buttons;
• A resource list of other organizations 

dealing with human rights issues;
• Status of legal protection for lesbians 

and gays in Oregon; and
• Information on the Americans with 

Disabilities Act.

“Dynamic Differences”
In keeping with MHRC's mission to foster 

mutual understanding and respect, the 

Commission developed “Dynamic Differ
ences,” a volunteer-based diversity training 
program. Twenty-five volunteers received a 

total of 700 hours of training to present 
free-of-charge community workshops. The 
workshops, conducted by bi-racial teams, 
focus on helping participants understand 

the dynamics of oppression, realize the 

importance of building allies and network
ing with the community and benefits of 
embracing a diverse society.

CityXCounty Advisory Committee 

on the Disabled (CCACD)
The Disability Project advocates for the 

rights of persons with disabilities, promotes 

education and community awareness and 
monitors how well public institutions meet 
the Americans with Disabilities Act (ADA). 
Committee accomplishments include:
• Approved the City and County’s transition 

plans to meet the ADA and the building plans 
for the County to remodel their facilities to 
meet ADA requirements;

• Helped draft the sidewalk obstruction ordi
nance and published a brochure en
titled "Sharing Our Sidewalks." The bro
chure is designed to inform businesses 
about Federal and City requirements to 
ensure adequate access for everyone;

• Developed a checklist to monitor accessibility 
conditions in Multnomah County and to 
enhance public awareness of ADA require 
ments;

• Helped draft accessible standards for taxi
cabs;

• Developed a training program for County 
library employees about disability aware
ness; and

• Advised Tri-Met on transportation issues.

Hate Crimes Brochure
The need for education about hate crimes 

prompted the Hate Crimes Committee to 
develop a brochure in cooperation with the 
Portland Police Bureau. The brochure was 
published in ten languages and distributed 

to various communities.

Diversity Training Resource Guide
In response to the increased interest in 
diversity training, the Diversity Committee 

held a focus group with professional train
ers to develop guidelines for private and 
public organizations to use when hiring a 
diversity trainer. The result was a Diversity 
Resource Training Guide which includes a 

directory of local diversity trainers.



Problem Solving Efforts
The Commission sets its agenda in a variety of ways. The focus groups held by the Civil 
Rights Committee bring to light community concerns. Individual commissioners take the 
pulse of the community and solicit information. Other issues come before the Commission 
from people who seek help from MHRC on particular situations, which point to larger mat
ters for the Commission to address. Listed below are samples of Commission actions:
■ Held a briefing with the Portland Police Bureau on the situation in San Francisco in 

which information on local individuals and organizations was supplied by the Portland 

Police to the Anti-Defamation League.
■ Investigated the practice of housing the mentally ill in the County jail and releasing 

prisoners in the middle of the night. The Commission supported a County budget mea
sure to fund a program which would provide a mental health assessment when a per
son is admitted to the jail.

■ Coordinated a meeting between the Arab American Anti-Discrimination Committee and 

the FBI to discuss the FBI's method of interrogating members of the Arab community 

after international incidents of terrorism. 

The Facts
No report is complete without numbers. As 
the commission becomes better known, 
the number of calls for information and 

requests for assistance increase. During 
the 1993-94 year MHRC:

MHRC Commissioners 1993-94

Received $32,000 \n donations and 

in-kind services;
Increased the capacity to network 
and build coalitions by adding 1,000 

names to the data base;
Assisted 15 private and government 
agencies in outreach efforts.
Held 8 public hearings:
Sponsored 12 community events; 
Handled JfS26 information and refer 

ral calls; and
Provided technical assistance to 
Jf S99 people.
Held 11 workshops, attended 
by 208 citizens.

David M. Farber, Chair 
Iris M. D. Bell 
Claudia McDuffie 
Frances Portillo-Denhart 
Lowen Berman 
Elizabeth Baxter 
Samuel Pierce 
Catherine Collier - (7/94-3/94) 
Minh Van Tran - (3/94-6/94)

Laurie Sitton 
Joe Lane 
Nadia May Kahl 
Charu Manchanda Nair 
Kathleen Bogan 
Minje P. Ghim 
Greg Asher

MHRC Staff:
Helen Cheek, Executive Director Jamae Hilliard, Community Rel.
Steve Freedman, Community Rel. Jan Campbell, Disability Proj. Coord. 
Nan Wire, Secretary\Receptionist Arlene Landry, Disability Project Ass.

Thank You!
MHRC gives special thanks to Mayor Vera 
Katz, County Chair Beverly Stein, County 
Commissioner Sharron Kelley, City Commis
sioner Gretchen Kafoury and her staff for 
overseeing the day-to-day activities and 
citizen volunteers who provide assistance at 
events, help staff the office and serve on 
committees. With supportive public officials 
and dedicated volunteers, MHRC will con
tinue to pursue its mission with zeal and 
enthusiasm. Our goal is a harmonious soci
ety in which human rights of all people are 
respected and diversity is a cherished 
value.



Five New Commissioners Appointed to MHRC
The Metropolitan Human Rights Commission has 

five new commissioners, appointed last September by 
the Mayor of Portland and the Chair of the Mult
nomah County Commission.

Gretchen Schuette is the Executive Vice Presi
dent of Mt. Hood Community College, a member of 
Citizens Against Discrimination and the Mt. Hood 
Community College Diversity Taskforce.

Janet T. Kakishita, a Japanese-American, is the 
prineipal of Sunnyside Elementary School, a member 
of the Belmont Area Diversity Project and Educators 
for Social Responsibility. She is implementing the 
first Vietnamese Bi-lingual Program for the School 
District.

Joan H. Strouse is an Associate Professor at 
PSU. She is a member of the School of Education 
Advisory Committee, and the PSU Sexual Harass
ment Resource Network. She has also been involved 
in migrant education.

Alice M. Perry, a Chicana, works for the Ameri
can Friends Service Committee, is a member of the 
Portland-Corinto Sister City Association and is a

volunteer Spanish language programmer on KBOO 
radio, focusing on women's music and issues.

Minh Van Tran will complete a previous 
commissioner’s three year term. He is Activities 
Director at Roosevelt High School. Minh is a member 
of the Oregon Bilingual Education Association, Viet
namese Education Association, and the National 
Education Association.

Two commissioners were re-appointed. Nadia 
Kahl is an Arab-American who recently facilitated a 
focus group with the Middle Eastern Community. 
Frances Portillo-Denhart, a professional diversity 
trainer, is Chair of MHRC’s Diversity Committee and 
is active in the Hispanic commimity.

MHRC is excited to have these Commissioners 
serve the citizens of Portland and Multnomah County. 
Their diverse backgrounds and knowledge complement 
those of the current commissioners, making MHRC a 
stronger leader in policy development.

You can meet the Commissioners at the MHRC 
meetings which are held every second Tuesday of the
month.

Referral List for Human Rights Organizations Available 

If your organization receives a call from a person who believes his or her rights have 

been violated, but you don't know where to refer them, your problem is solved. You 

can get the MHRC Human Rights Referral List. Call MHRC for a free copy!

(A ward, contin ued from page 1)
English as a Second Language, a GED program, and a mentor program, where life skills such
as banking or driving can be taught by a co-worker.

Jim Kelly, Rejuvenation’s CEO, has seen sales grow from $1 million to over $5 million
since 1988. Obviously, promoting diversity is good business!

Port City Development Center merited the non-profit award not only for work with its 
clients. It also organizes dances for the entire disabled community, has an annual Fish-A-Thon, 
with most of the fish donated to the Food Bank, and acts as a distribution center for the 
Clipped Wings Sharing Tree, delivering over 1,500 gifts last year. In addition, it serves as a job 

site for PIC students, and offers on-the-job training for high school and ESD students.
The Executive Director, George Scott, doesn’t believe that all people are created equal, e

believes that all people are created special. ,. ,
Individuals and programs contributing to a positive sense of community were named m t e 

Community Harmony Recognition. These included Allies: People to People, Andi 
Christianson of Central NE Neighbors, Carol Tager of the Children's Cultural Center, the Com
munity Cycling Center, and A1 Bernstein and his neighbors, who banded together to fig
religious bigotry.



Advertising Guidelines
If you owned a business, would you want to offend your customers, suppliers or employees? 

Sometimes, due to lack of awareness, a business will create advertising that depicts a certain 
group in a negative way. That's what MHRG's Advertising Guidelines hope to avoid by posing 
a series of questions an advertiser should think about before placing that ad. While recognizing 
a business' right to free speech, the questions will help the business think through this poten
tially controversial issue.

Cesar Chavez Poster Joins Other 

Human Rights Advocates
Cesar Chavez, who led the migrant agri

cultural union movement, was honored by 
MHRC with the publication of a bi-lingual * 

poster sponsored by El Hispanic News. Dr. 
Martin Luther King, Jr., Harvey Milk, and 
Abigail Scott Duniway also are featured on 
MHRC's posters. Each poster includes inspi
rational quotes about human rights.

The posters are available for five dollars 
each or fifteen dollars for the set of four, at 
the MHRC office. There is an additional five 

dollar shipping and handling charge, if mailed

Americans With Disabilities Act 

Compliance Deadline
As of January 26, 1995, all public entities 

are required to have removed physical barriers 

that limit the accessibility of their-programs 
and activities to individuals with disabilities.

The City/County Advisory Committee on 

the Disabled (CCACD) is meeting with the 
City and County’s Coordinator of the Ameri
cans with Disabilities Act (ADA) to see if the 
January deadline will be met. Committee 
members are working with the City’s Park 
Bureau on several major projects to ensure 

that persons with disabilities can participate in 

Park Bureau programs.to you.

You’re In There!
You are a part of the MHRC database if you've received this newsletter in the mail. If you 

would like to be added to, or removed from the database, call MHRC, 823-5136Woice/TDD.
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ADMINISTRATION

Annual Holiday Party 
for Zoo Staff and Volunteers

■WHEN: Thursday, December 22 
5:00 p.m. until ?
■WHERE: AfriCafe Banquet Room
■WHO: All zoo staff, FOZ staff, 
volunteers, spouses or significant 
others, children
■DRESS: Anything goes — bring a 
change of clothes or wear work 
clothes.
■FOOD: Pot luck/buffet — everyone 
brings one dish (salad or dessert). 
Main dishes will be provided.
■BEVERAGES: Provided 
■FUN: Hope so!

HAPPY HOLIDAYS!

ANIMAL MANAGEMENT

By Dr. Mitch Finnegan
Veterinarian
Veterinary Medicine:
Ayla, our 10 year-old grey wolf, 
was euthanized on 22 November 
because of intractable pain due to 
severe chronic degenerative joint 
disease involving both hip joints. 
Ayla was able to mask the signs of 
this disease to such an extent that 
it had progressed beyond our ability 
to treat it effectively once it had 
been diagnosed. The keepers had 
noticed an acute episode of lame
ness involving Ayla's left hind leg 
on 7 October. X-ray images revealed 
severe deforming arthritis of both 
hip joints with the left hip being 
the more severely affected. The 
acute lameness was probably the 
result of a recent soft tissue injury 
to the hip which was weakened and 
prone to traumatic injury because 
of the extensive deformation caused 
by the arthritis. After consulting 
with a veterinary orthopedic sur
geon, Ayla was started on medica
tions to reduce inflammation and 
increase the production of lubricat
ing joint fluid. Following a 6-week 
course of therapy, Ayla's condition 
was assessed to have minimally im

proved. After discussing her case 
with the keepers involved with her 
care and the curators, it was decided 
that in light of our inability to sig
nificantly reduce the pain she was 
experiencing, the most humane 
thing to do was to euthanize her. .

We still do not know why Ayla de
veloped this disease. The most com
mon causes in wild animals include 
traumatic injury which results in 
damage to the surface of the joints, 
inadequate nutrition especially 
when young and growing, or previ
ous infection of the joints which 
results in cartilage damage. In do
mestic dogs, hip dysplasia (a heri
table deformity of the hip joints) 
and autoimmune arthritis would be 
considered as possible causes and 
may apply to Ayla as well.

The X-rays of Ayla's hips indicate 
that she had been living with severe 
arthritis in both hips for a number 
of years prior to its detection. Wild 
animals are often able to mask the 
signs of their illnesses so well that 
despite close monitoring by the 
keepers (as was the case with Ayla), 
the illness may go undetected for a 
long time. This underscores the im
portance of keepers developing and 
maintaining good working relation
ships with the animals that they 
care for as well as the development 
of a strong preventative veterinary 
medical program.

DESIGN SERVICES
Eileen Yee met with Marketing 
regarding the Valentine poetry con
test anthology and called vendors 
for bids. Eileen finished permanent 
tortoise and shrew paintings, began 
the illustration for the Cattle Egret 
rail post sign, and worked on the 
wolf/grizzly bear signage by obtain
ing estimates, researching reference 
material, redesigning the mockup 
and creating three new smaller 
mockups. Eileen also produced a 
calendar for Smash, Trash and Re
cycle Day '95 and made mockups 
of recycling stand copy.

Darcy Schultz researched, design
ed and got color prints ready iti 
various forms for four native wet
land flowering plant banners for

Cascades. The plants are found at 
successive elevations. She used our 
new computer program, Adobe 
Streamline, to help create the de
signs. Darcy ordered plexiglas for fe
line graphics and obtained quotes 
for screening them.

An assessment of value for insur
ance purposes was made on the 
vandalized walking stick and cow 
bell at the Masaai Hut.

David Kato finished the elephant 
studbook coyer for Animal Manage
ment and is working on the rede
sign of Visitor Services paper 
products.

Doug Katagiri finished the FOZ/ 
Pittock Mansion's "Lions 'n Tigers 
'n Bears, Oh My!" board master and 
prepared illustrations of the pro
posed Oregon Territory! exhibit for 
a development presentation.

Many projects were completed for 
ZooLights. David Kato completed 
the ornament. Espresso menus were 
updated, colored, and laminated. 
The giraffe art was redesigned for 
the ZooLights coffee mug. The 
ZooLights gate handout was revised, 
negatives were ordered, and requests 
for quotes sent to printers. A sweat 
shirt design was revised and film 
positives were ordered. VIP and 
other signs were produced.

David Kato is working on a proto
type map for the feline building in
terior for training and emergency 
use.

EDUCATION

Entertainment '95
Each year the Zoo Guides undertake 
a project to raise funds for their 
budget. This year they are selling 
Entertainment '95 coupon books. 
The books are currently available for 
those who have ordered them, and 
there are still some available for pur
chase.

Support the zoo's volunteer organi
zation by ordering yours today! 
What a fabulous gift idea!



FACILITIES MANAGEMENT

RAILROAD
Well, as far as noise goes, Frank 
Keen can make the most by using 
the pneumatic tools to strip the 
floors on #2 train cars. "Man, what 
a job!" After stripping, the bad 
spots were fiberglassed and prepared 
for the finai finish.

Les Martin looked like a snowman 
or an old Santa Claus after grinding 
the floors. He did feei much better 
when he finished the wiring on #3 
locomotive, the new fire train's 
power.

Russell Guinn and his crew 
started on the lights for the trains 
for Zoo Lights.

We have been working on the reor
ganization of roundhouse fixtures. 
Frank Keen will be back from his 
hunting trip 11/30. Jeff Honey- 
man has been helping with the 
prep of #1 locomotive for Zoo- 
Lights.

LANDSCAPE
Mike Watson, with the help of 
Bill Leaptrott, Lisa Clark, & Joe 
Strand installed ten 12' tall Dou
glas fir trees into the eik exhibit. We 
hope the elk have fun.

Mike Watson and Pat Doty put an
other planting bed into the old Asi
atic bear exhibit. Thank you to the 
Animal Management staff for allow
ing us the flexibility to accomplish 
the task.

Joe Strand, with help from the 
Inverness crew, began clearing brush 
along the tracks near the elephant 
yard. This begins our next phase in 
the track beautification project.

Liz Boyd has been in contact with 
Jackson & Perkins who is interested 
in donating perennial bulbs and 
roses to the zoo.

We've completed the winterization 
of our irrigation systems.

We are stili heavily invoived in pick
ing up leaves.

MAINTENANCE/CUSTODIAL 
The following projects have been 
completed or are underway:

•Continuing work on Africafe eleva
tor. Completed punch list for ban
quet room.

•Completed thaw, electricai work, 
condensation line insulation, 
threshold repair and re-freeze of 
walk-in freezer at commissary.

•Continue work on modifications to 
giraffe squeeze cage.

•Corrected leak at supply valve for 
elephant back yard pool.

•Installed strip door in naked moie 
rat to improve humidity.

•Installed new four-way plug in 
lemur tunnel.

•Relocated picnic tables to access 
canopy installation behind the el
ephant plaza kiosk.

With input from Tony Hendryx, 
the custodial staff performed the 
annual deep cleaning in AfriCafe. 
While there, the new banquet room 
kitchen floor was prepared for use 
and the lower hallway linoleum 
floor was stripped (5 times!) and 
new sealer and wax applied.

All restroom floors have been strip
ped and sealed, with the exception 
of AfriCafe, which has been post
poned to coordinate with painting 
and installation of new partitions 
(scheduled for January '95).

ADMINISTRATION 
Judy Munro and Lynn LaForce 
attended the International Facility 
Management Association's annual 
conference in St. Louis 11/6-9. The 
conference included instructional 
and informational sessions, net
working opportunities and a trade 
show with over 1,500 exhibitors. 
Most St. Louis cultural facilities were 
represented at IFMA. This facilitated 
"back-stage" tours for Lynn and 
Judy including the Arch, Botanical 
Gardens, Indian Mounds and, of 
course, the zoo. Judy was sponsored 
by and represented the Metro Wash
ington Park Zoo; Lynn, as chapter

president, was sponsored by and 
went as a delegate for the Oregon 
Chapter of IFMA.

Judy Munro took some well de
served vacation time and attended 
her ?? year reunion. She reported it 
was attended "by a bunch of old 
people."

Lynn toured the zoo's confined 
spaces with Ed Fowler and Pat 
Doty in an effort to finalize the 
exact number of spaces and what 
procedures zoo staff will have to 
follow to enter such spaces. Pat has 
already begun a monitoring log for 
several of the spaces.

Judy Munro, Lynn LaForce and 
Judy Case attended a leadership 
training seminar featuring Stephen 
Covey entitled "Putting First Things 
First." The seminar was sponsored 
by PCC and took place on 11/15/94.

Lynn has begun working with the 
railroad/fleet section. The fleet me
chanic is verifying information and 
assigning service dates for all ve
hicles and equipment in hopes of 
activating Argus for this area by 1/1/ 
95. Sam Weaver an'd Lynn have be
gun the task of defining and devel
oping a training program for the 
railroad; we hope to submit a draft 
to personnel by the end of the year.

MARKETING
Speakers Bureau 
Speakers went to So. Riverside 
Kiwanis (11 people), Gladstone-Oak 
Grove Kiwanis (19), Vancouver Ro
tary (130), Beaverton Sunrise Rotary 
(35), and Guild Lake Kiwanis (12 
very enthusiastic people reported by 
A1 Lesser!)

Metro Electronic 
Bulletin Board
Staff sent calendar of events for 
1995, generic info on admission, 
prices, collection, etc. via the elec
tronic bulletin board. This is a six- 
month experiment to gauge usage. 
(It can be accessed anywhere in 
world.)

Events
There has been a surprising number 
of poetry coming in already for Val-



Marketing continued

entine Poetry Contest. Providence 
Health System is again sponsoring 
The Zoo's for You Day. Pianning is 
underway on above, plus Packy's 
Birthday, Egg Hunt, etc.

Consignment Tickets 
for ZooLights
We sent a mailing out to companies 
who can receive group discounts 
and orders are flowing in.

The zoo hosted the POVA Tour
ism Network lunch earlier this 
month. POVA members from hoteis.

tour agencies, attractions and 
other tourism businesses came. 
Their 11/2 hour meeting included 
a ride on the Zoomer, a very im

pressive lunch in the banquet room, 
a talk by Jane Hartline and 
Diane Martin, a visit to see Rose- 
Th, and a tour through the Africa 
exhibit. They were very impressed!

VISITOR SERVICES

The retail section opened its 
Lloyd Center Mall cart on No
vember 3rd. Business continues 
to grow as the holiday shopping 
season nears. The cart is located on 
the lower level near the ice rink and 
escalators. Unique zoo-themed mer
chandise will be available through 
the end of December.

Catering banquet kitchen re
model is complete. Catering staff 
have been busily cleaning and sort
ing china, supplies, etc. to prepare 
for upcoming holiday banquets.

Thanksgiving day we had 203 
visitors.

VISITOR SERVICES REVENUE SUMMARY

ATTENDANCE: 1224 1222 1224 1222
November November July-November Juiy-November

(thru 11/22) (thru 11/23) (7/1 thru 11/22) (7/1 thm 11/23)

Adult 3,562 5,108 22,4113 213,076
Senior 194 263 14,299 12,727
Youth' 1,271 2,014 89,820 84,975
Group 267 289 9,413 9,133
FOZ 6,411 6,661 149,994 131,228
Free 806 1,854 65,169 62,839

TOTAL 12,511 16,189 552,808 513,978

REVENUE:
Per Per Per ■ Per

1 C9pS i Caps £ Caps £ Caps

Admis 24,818 1.98 32,772 2.02 1,624,984 2.94 1,388,974 2.70
Rail 377 .03 4 *« 329,031 .60 311,922 .61
Food 19,787 1.58 26,412 1.63 1,405,156 2.54 1,258,100 2.45
Retail 21,971 1.76 18,045 1.11 474,113 .86 40,173 .78
Rental 530 .04 939 .06 30542 .06 26,949 .05
Zoomer 0 .00 0 .00 10478 .02 0 .00

TOTAL 67,483 5.39 78,172 4.83 3,874,305 7.01 3,387,017 6.59



7 December 1994

Metro Council 
600 N. E. Grand 
Portland, Oregon 97232

Dear Councilors:

I write to you as a public servant - a Metro employee. Currently I am employed at Metro 
Washington Park Zoo as the assistant curator which is a non-represented position. I 
started my career as a public servant in 1971, as an animal keeper. I was a labor imion 
shop steward and animal keeper in 1979, when zoo management asked employees to accept 
their offer of an employer pension pick-up. Due to several years of high inflation, the zoo 
was hard pressed to try and match the inflation rate - something they were unable to do for 
several of the prior years as well. In any event, I was one of several who were trying to sell 
this idea to employees. We really didn’t believe we could get any better of a monetary offer. 
Zoo management was looking at this offer as a co^ saver for them more in the long-term 
sense than short term. Many of us felt we were helping the zoo in a sense by accepting this 
offer. Many of us were - and stiU are- loyal to the zoo.

So now Measure 8 comes along under the false pretense that this will save taxpayers 
money. We are all aware now that there will be no tax money refunded to the taxpayer, 
therefore no savings. The savings to the taxpayer has been the many years savings in 
employer payroll taxes due to the employer pension pick-up. That savings will now 
disappear due to the provisions of Measxire 8.

I have been a loyal employee for over 20 years. I do not work with slakers. My coworkers 
are all committed to sound work ethics. The taxpayer is getting more than their money’s 
worth from us and we’re proud to say so! You, as Metro councilors, should be proud of your 
zoo workforce. They have made Metro Washington Park Zoo one of the best zoos in the 
world.

Measure 8 is mean-spirited and punitive. It will not accomplish what it promised. If 
Executive Officer, Rena Cusma, proposes offsetting the effects of Measure 8 on Metro 
employees, I would hope you will join in her efforts. I feel I was one of many who helped, at 
your request, many years ago when you told us it was important. It meant a great savings 
to the zoo over the years. As you are aware, non-represented employees no longer receive 
automatic cost-of-living adjustments and haven’t for the past two years. Please be 
reciprocal now and at least prevent us from taking a pay reduction.

Thank you for yomr consideration of this issue.

Respectfully,

Michael N. Keele - Assistant Curator 
Metro Washington Park Zoo



LLOYD DISTRICT COMMUNITY ASSOCIATION
Box 128 • 825 NE Multnomah • Portland, Oregon 97232 • (503) 768*5446 '

Decembers, 1994

Judy Wyers, Presiding Officer 
METRO Cotmdl 
P.O.Box 2746 
Portland, Oregon 97208

Re: Review of MERC Resolution No. 94-48 December 8,1994 

Dear Ms Wyers:

In accordance with Metro Code Section 6.01.080, this letter will serve as a request 
for Council to review of MERC Resolution No. 94-48, passed by the Commission 
on September 14 and filed with you on September 15. That resolution authorized 
(^e general manager to bid, award, and enter into contract for development of a 
"food court" at the Oregon Convention Center.

Please peruse the attached proposal understanding this is our last chance to 
resolve our differences with the management at the Oregon Convention Center. 
Please note we don't have as much a problem with the food court as we do with 
the process we have witnessed and our lack of involvement in that process. That 
is not to say, the food court proposal is not important, but we feel the process and 
*e precedent being set in this case is the most important issue. Other issues 
include: ^ 1) The decision to build a food court inside the OCC will 
substantially drain business away from businesses in the vicinity. This 
violates a basic premise upon which the bond measure for the OCC was 
promoted (2) Businesses in the area have expended or are planning to 
expend substantial sums on improvements relying upon promises that the 
OCC would promote rather than compete with them. This planned private 
investment will not occiu: as a result of the decision. (3) There are more 
pressing uses to which the funds allocated by MERC for the food court could 
be put.

We feel this is the first time the community has had an opportunity to work with 
Metro in any way. We can support the Food Court if some form of financial 
feasibility or pro forma is completed by an independent consultant prior to your 
approval. We can support any project, including the expansion of the Oregon 
Convention Center and it's services, if the Lloyd District Community Association 
is not held out as part of the problem, but part of the solution.

Your favorable response to our proposal will be appreciated.

IIBh/
Virgil Ovall/^resia/^t
LLOYD DISTRICT COMMUNITY ASSOCIATION



PROPOSED 
Agreement Between 

Oregon Convention Center 
and

Lloyd District Community Association

The members of the Lloyd District Community Association (LDCA) applaud the outstanding job 
MERC has done in launching the Oregon Convention Center. We appreciate of the fact that OCC has 
become a successful, well managed organization and part of the community. We are also impressed by 
the recent management improvements and recognize that getting an enterprise of this size fully on track 
in a short time has not been easy.

However, having said that, LDCA believes that improvements can .still be made in the area of OCC's 

communications with the community and recognizing that LDCA could be an asset to OCC and not a 
just another problem with which it has to deal. LDCA members have gotten the impression that the 
OCC staff views them more as competitors than gleeful "co-conspirators."

In point of fact, there are very good reasons for both the .staff of the OCC and the LDCA to .seek the 

cooperation of the other. The structure now seems to be in place: MERC has invited the president of 
LDCA onto the OCC Advisory Committee as an ad hoc member and an OCC staff member regularly 

attends LDCA meetings. Now is the time to add substance to the structure.

Before we make specific recommendations on cooperation, we would like enumerate our complaints 
regarding one specific issue: The proposed Food Court.

Lack of Analysis
This project is being driven more by instinct than critical analysis. We concede that the consultants, 
William Caruso & Associates, are extremely familiar with convention center operations but the firm’s 
expertise seems to be food service design and not financial analysis. This is supported by the fact the 
firm s report contains few numbers, no pro forma, no traffic counts and merely concludes a short report 
by asking for the order: These [plans] will be enhanced with a detailed plan view should WC&A 

receive approval to proceed with Phase II design services as proposed." (page 9) Facility design is a 
respectable business but it is not the same.

We believe the expenditure of $500,000 in public funds deserves closer scrutiny than this and recom
mend that the expenditure not be authorized until a full pro forma has been done. Jeff Blosser's indi
cates that one thing he expects to gain from the Food Court is operational efficiency. Many of us in the 
food service business believe that the anticipated efficiency may be difficult to realize.



We will expand on this point later in this paper but the worst thing that could happen to competing 
neighborhood businesses is for the Food Court to be built, not make a profit and go oh and on and on, 
taking money from the neighborhood and returning nothing to OCC.

Is it Worth the Price?
Assuming the consultants most optimistic projections are correct, the Food Court will produce an in
creased volume of food sales in the range of $250,000. With a net margin of 30% (which is very high 
for the restaurant business), it would mean that the contribution to "profit" for OCC would be in the 
area of $75,000 per year.

Although $75K is a lot of money, it is not significant when compared with the annual operating subsidy 
of $2,500,000 for OCC supplied by the Lodging Tax. Obviously, the $75K — at the optimum projec
tion — or 3% of the subsidy, may not worth the grief of getting it approved when combined with the 
loss of good will it has created in the neighborhood. But all of this misses the main point. The questin 
really is this: Does it help the Region economically?

The whole concept behind the idea of building of a convention center was to leverage business for the 
Region. We were told during the 1986 ballot measure campaign that each conventioneer day in Por
tland would mean an infusion of several hundred dollars into the local economy. Wc agree: If wran
gling with area merchants results in the loss of even one potential convention, the cost has not been 
worth the chase.

Is It Needed?
A. Convention business is more important to the Metro Region than trade show business. The dif 

ference is that conventions bring new money into the region while trade shows primarily circulate 
money within the region. The Food Court is not proposed for the benefit of convention business and 
would not be a selling point in promoting convention business. However, the existence of nearly 
forty restaurants within a ten minute walk of the OCC is an excellent selling point for prospective 
conventioneers. The Food Court will take important marginal business from these restaurants.

B. Trade show operators are promoting the Food Court. They want it because they do not want atten
dees to leave the Center to eat. They tend not to come back. However, according to Jeff Blosser, 
there were 18 points of sale for food during the Home Show. If 18 sales points can't provide enough 
variety to keep people at the shows, how many will it take? Perhaps show promoters should offer 
"in and out" privileges with admissions.

C. The argument has been made that the presence of the Food Court will increase business for OCC. 
However, OCC is now booked at 92% of capacity and we are told that anything over 90% is affec
tively "full capacity." If OCC is already getting all of the business it can handle, why spend $1/2 
million to attract more?



D. There are people who have taken the position that increasing food sales at OCC will have a nega
tive impact on the Region's image. That position may be extreme but it is not held without some 

supporting evidence. All Counselors have received a copy of a vendor survey that indicates show 
attendees are very unhappy with the price-quality-service mix found at OCC.

Will the Food Courts Work? And If Not, What?
The most distressful outcome of this issue for the neighborhood is the possibility that the $500,000 will 
be spent, the Food Court will be built and it doesn't work; it loses money. That, in fact, is what Bob 

Farrell claims will happen. "Don't worry, they will never make any money," was his assessment.
Since Mr. Farrell is the founder of three successful restaurant chains, his opinion is of some value.
[The chains are Farrell's, Newport Bay and Stanford's.] But. in all due respect, his conclusion is 

wrong. Mr. Farrell assumes that if this Food Court doesn't make money, it will be closed. That is 
probably not the case.

When a private enterprise can't make a profit and repay its capital investment, it will sooner or later be 
forced to close. This may not be the case for a public enterprise. It neither has to repay the original 
capital nor make a profit to persist. It merely has to survive the annual budget review where the pre
cise figures may be lost, in this case, among all the other food-related revenue and expense items.

If that happens, the Food Court will be taking an additional $250,000 in revenue - important marginal 
revenue ~ from the neighboring businesses and not return anything to OCC. That would be the worst 
of both worlds. Or, to paraphrase one of the more recent cliques, "a lose-lose situation."

This, then, becomes a very important question for LDCA: If the Food Court is not nrnfitahle for OCC 
will it be terminated or allowed to go on indefinitely draining profits from neighborhood businesses?

OCC — LDCA Relationship
The LDCA is concerned that OCC, due to external pressures unrelated to OCC operations, is pursuing 
profits at the expense of promoting the good name of Oregon, generally, and the Region specifically. 

Financial responsibility and good promotion are not necessarily exclude each other but they can if one 
goal or the other is pursued too vigorously. Pushing "per caps" above the national average may not be 
nearly as important a goal as promoting good will for the Region.

The primary constituency for OCC is the people of the Metro Region and the members of the LDCA 
believe they are an important part of the that constituency. Not because they assessed themselves $5 
million to help pay for the construction, but because one of the selling points for the ballot measure to
fund construction was that OCC would create a synergystic reaction that would revitalize business in 
the close in NE area of the City.



We are part of that synergy. Businesses have invested heavily in this area and much more is planned. 
The« investment plans can be jeopardized if OCC staff is going to try to rush into every area of poten
tial "proGt" as soon as it becomes aware of it. Last summer, during the Square Dance Convention, 
OCC put food carts out on the sidewalk hundreds of feet from the convention Goor to cash in on the 

dancers urge to eat. That had nothing to do with running a better convention. It had everything to do 

with using public funds to compete with private investment.

We acknowledge that neighborhood businesses and the OCC can not pursue their separate objectives 

without, to some extent, competing with the other. But we also believe there is a strong overriding 
mutual goal: The promotion of more convention and trade show business for the area.

Competition does not have to be a zero sum game. Neighborhood businesses have proven that point. 
They compete with each other but they also help each other. They, for instance, swap leads, loan each 

other materials, use each other’s space and, generally, keep each other informed.

We would like to maintain a cooperative relationship with OCC. Following is our proposed guide to 
future cooperation.

Guide to Future Cooperation
The merchants represented by LDCA benefit from the location and success of the OCC. On the other 
hand, the existence of so many service businesses within a short distance of the OCC makes it easier to 

attract customers to the Center. Each benefits from the other. But changes are coming.

Neither the staff of OCC nor the members of LDCA should be blind to the fact that competition will 
soon be here. The opening of the "Rose Garden" will mean more than a new venue. Paul Allen is 
building a whole new neighborhood. It will be a significant competitor for both OCC and the all of the 
businesses within the neighborhood. LDCA propo.ses the following steps toward cooperation:

I. Include LDCA in the Process.
A. Continue to have a representative attend meetings of area merchant associations.

Designate a staff person to have ongoing communications with neighborhood groups. 
Make it possible for members to help promote OCC events and expect them to do so.
1. Coupon programs
2. Poster displays
3. Reader boards

II. To Improve Cooperation, MERC to Recognize the Following Factors:
A. Some actions of the OCC do affect neighborhood businesses. They should not be taken 

without consultation.
B. Investing public capital, which neither must be repaid or was earned by the enterprise in the

B.
C.



first place, carries with it additional responsibility.
1.. Analysis should be thorough.
2. Tradeoffs should be well understood by both staff and elected officials.
3. Objectives should clear.
4. Anytime a new project is not clearly successful, it should be terminated.

C. Limits should be placed on the extent to which OCC staff can go out of its way to 

compete with the private sector.
1. Increasing attendees is more important to the Region than increasing "per cap" 

figures at OCC.
2. No one should expect the OCC to run as a pure profit ceuter. Its prime measure of 

success is how many visitors it brings to the Portland area.
3. Making convention attendees happy with the Region (and Oregon) is much more impor

tant than increasing the average revenue per visitor.
4. If the Food Court is built, it should be understood that it would no longer be necessary 

to run the "tent" operation at OCC. The number of Food carts should also be curtailed.
5. OCC should encourage promoters of retail shows to consider "in and out" privileges

for attendees. This practice might actually encourage the sale of high ticket items that are 

seldom purchased in a single visit.

III. Further Steps to Cooperation
A. Staff of the OCC and POVA should continue to explore ways in which neighboring businesses 

can help market conventions and trade shows.
1. Mail Lists - Newsletters
2. Poster Progrruns
3. Banners
4. Reader Board Displays

B. Marketing Planning Sessions
1. Trade Association Membership
2. Service Club Membership
3. Promotional packages

Conclusion:
OCC and LDCA can and should start working together before it is too late. First, 1995 will see major 
competition develop for both. If working relationships are not in place before the "Rose Garden" is 
open, it may be too late. Second, sooner or later MERC will be proposing to voters that OCC be 
expanded. Members of LDCA hope they will be able to vigorously support that proposal.



November 30, 1994

Chronological Background Information of 
OCC Concession Stand Renovation

1. Submitted as a budget item for MERC approval in 1993 at $125,000 - MERC Meeting to 
approve Budget.

2. Hired Consultant to look at signage needs, equiprhent, construction and menu selections - 
February 3, 1994. Consultant finished Phase I in April of 1994. Work budget for the project was 
determined to be $425,000.

3. Staff submitted change to MERC budget from $125,000 to $425,000 and approved by Metro 
In June 1994.

4. Phase II of the Consultant's work was approved to commence based on approved budget June 
21, 1994.

5. RFPs were issued to provide consulting work on structural and engineering, architectural and 
design and electrical for renovation in July 1994.

6. Meeting was held at the request of Mr. Alan Peters who invited Tony Roma's, Holiday Inn, 
OLA, Red Robin, Calaroga Terrace, Burgerville, Lloyd District Association, Bernie Foster and Lee 
Perlman, of the Oregonian, on July 22, 1994. Phase II information was sent out to those who 
attended as well as a thorough discussion of the project and the reasons for the renovation. 
Article in the Oregonian. July 23 related to this meeting.

7. August 26-17 major OCC clients were notified of the concession project renovation by letter 
from Jeff Blosser and were requested to attend the MERC Meeting on September 14 for public 
review. Four responses were received from clients.

8. Area businesses were sent a letter on September 1, 1994 - 16 in all plus the Oregon Lodging 
Association, outlining the renovation diagram and all were invited to send me comments on the 
project as well as attend the September 14, 1994 MERC Meeting for public review and questions. 
Two responses were received from area businesses.

9. September 14 - MERC approved the renovation project and the Commission heard public 
testimony for and against the renovation project prior to approving this project.

10. Metro reviewed the renovation project and referred it to the Regional Facilities Committee for 
further review and public testimony related to this project.

11. Public Meeting to discuss all issues with area businesses, MERC, Metro and other interested 
parties was held on Tuesday, October 25 at Metro. All aspects of the project and area business 
concerns were discussed by all who attended. No solutions were arrived at when the meeting 
broke up at 12 Noon.

12. Discussion on solving the issue was held at a meeting set by Lloyd District Business 
Association and Sandi Hansen. The meeting was held on November 16 to resolve all disputed 
points and to come up with a reasonable solution. Meeting attendees were Virgil Ovall, Sandi 
Hansen, Alan Peters, Jack Graves and Jeff Blosser.
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ni. ANALYSIS/POTENTIALS

In discussions with center management and its food service operator as well as through our site 

review, the following analysis and potential solutions were reviewed:

ANALYSIS

1. Bar and concession space is currently undersized and poorly located at Exhibit 

Halls A and C. Stand B is located correctly but undersized and under

merchandised to enable it to maximize per capita sales potentials.

2. Storage room connectors to A and C spaces above arc not utilized currently and 

should be renovated to accommodate revenue producing activity for food/beverage 

service.

3. Because of their prominent locations and potential space availabilities, general 

menu units should be designed in favor of specific, "trendy" food/beverage 

outlets.

4. Any unit renovation must insure maximum design flexibility to promote future 

menu/dining style changes to be able to occur in a quick and non-costly manner. 

Any renovation plan must also consider patron amenities and stylized (but not 

costly) design tieaunent to include cafe tables and chairs positioned on/adjacent 

to the exhibit hall floors, quality lighting utilizing various styles (i.e. down-lit, 

neon, back lit signage etc.), display cooking, a high quality food service graphic 

signage plan and themed unit atmospheres/menus.

5.



Similarly, the tent connector entrance way from the exhibit hall must incorporate 

lighting and an attractive interior design component that is both eye catching but 

not overly "flashy.”

The food service mix should incorporate 3-4 unit types plus a bar/lounge 

operation. Concession areas A and C should be renovated as mirror images of 

one another.

Fixed concession Stand B although not expandable due to space constraints, 

should explore menu expansion possibilities through addition of ventless 

fryer/grill equipment Before adding, use of this equipment must be approved in 

writing by the Portland Fire Marshall’s office.

As a conservatiye-^stimateTmodifications as outlined above could increase-gross^ 

fixed concession sales 10-15% per annum at an estimated net profit margin before 

taxes and commission of 45.0-50.0%!



IV. RECOMMENDED RENOVATION PLANS

The Oregon Convention Center has a unique opportunity to upgrade its fixed concession units 

at this time, primarily due to the availability of contiguous shell and finished spaces and the 

ability to provide exhaust capability to future food service units at a reasonable cost For this 

reason and based upon our operational/site visitation, we highly recommend that renovation plans 

be drawn up and implemented as soon as possible.

WC&A recommends that a "main street" food emporium concept be developed for the areas in 

Halls A and C that currently contain the bar/lounge, adjacent storage spaces and fixed concession 

stands. This emporium should contain the following elements:

• 4-5 themed food units;

• 1 bar/lounge outlet; and

• mobile seating area (in the space itself or adjacent to it—on the exhibit 

floors).

Based upon extensive discussions with center management, the center’s food service operator, 

patrons and utilizing our knowledge of local/national food trends, the following facilities are 

recommended:

• Bakery/deli concept;

• . Espresso bar;

Pizza and Italian sandwiches;



• American grille; and

• Chinese foods.

TYaffic patterns and demand points suggest that the areas housing the existing bars should be 

completely opened up and kiosks featuring the bakery and deli concepts as well as a small 

lounge/bar and espresso bar, designed into this space. Each unit would be separately demised 

and signed/merchandised with attractive lockable pull-down security shutters attached to close 

off units at non operating times. A "free-flow” cafe seating area can be developed in the area 

now used for lounge seating and slightly beyond via use of low wall mobile dividers or other 

interior treatments that allow flexible seating options during all building events. Each operation 

noted above should be separately signed and illuminated and completely opened to pre-function 

and exhibit halls areas to give the appearance that separate independent operators actually operate 

these facilities. Given that correct interior design and graphic treatment is utilized, these 

opqations will form a dynamic "comer" between the pre-function and exhibit hall spaces. 

Utilizing what is now part of the bar, the storage space and the existing fixed concession stand, 

we envision a series of "storefront" food operations opening up directly onto the exhibit floors. 

These should include:

• A traditional Italian pizzeria and sub shop;

• An American grille concept; and a

• Chinese take out operation.



Again, each unit should be architecturally separated from the other with its own unique signage, 

graphics, high quality, illuminated commercial style menu boards and display cooking areas 

including a conveyor oven in the pizzeria, a char grill and fryer in the American grille and a 

bank of C3iinese woks in full customer view, in the Chinese take out unit Within this concept 

plan, it is assumed that exhaust capability can be provided to all of the outlets in both locations 

as noted above as well as provision of limited seating areas. Also, we assume that no major 

structural implications are in place that would inhibit this concept

The attached sketches (see pages 10 through 12) are preliminary and have been developed to 

incorporate the basic conceptual intent only. These will be enhanced with a detailed plan view 

should WC&A receive approval to proceed with Phase II design services as proposed.

Attached also is a rough sketch of a recommended tent connector interior treatment to enhance 

the marketing and visibility of this unique Oregon Convention Center dining option.

Careful consideration should be given to attaching some sort of awning with attached lighting 

and legend signage (neon or back lit), to improve the image of this portable entrance way. By 

adding this attachment to your already functional entrance area, the center will obtain a 

marketing/merchandising element that should attract guests .and provide a feeling of an upgraded 

atmosphere to users.
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SATURDAY. JULY 23. 1994

Convention Center plans 

to add food vending sites
■Center directors say they want to 
offer more choices for clients, but 
area restaurateurs fear the move 
wiil hurt their businesses
By LEE PERLMAN________________
Special writer. The Oregonian

The Oregon Convention Center 
plans to add more food vending sites 
and variety to satisfy the appetites of 
conventioneers within the building.

But nearby restaurateurs fear the 
visitors will be so satisfied they won’t 
go out to eat at all, taking away profits 
&ey have come to expect

At a meeting Friday, center director 
Jeffrey A. Blosser said he intends to 
spend $400,000 to add four concession 
stands to the four now located in the 
facility at 777 N.E. Martin Luther King 
Jr. Blvd. He also wants to add kitchen 
facilities to allow the preparation of 
food on site for the stands, allowing 
them to offer such things as hamburg
ers, pizza, and Chinese and Italian 
dishes.

The total $500,000 cost will be paid 
through previously allocated construc
tion funds and should increase the con
cessions’ $1.3 million gross sales by 10 
percent to IS percent he said. ’The im
provements should be completed by 
early next year, he said.

Restaurant owners said they feared 
the quantity and quality of the new off

erings would compete directly with 
their own businesses. Charles Venard 
of the Holland Corp., owner of Burger- 
ville USA. told Blosser, "There’s no 
one in this room who doesn’t want to 
help your clients. The Convention Cen
ter is a draw. When you succeed, we 
succeed. My question is, will the good 
neighbor that held up our sales now 
take them away? Are you trj^g to go 
into direct competition with your 
neighbors?’’

“If we were, we’d open a restau
rant.’’ Blosser replied. His intent is to 
provide enough quantity and quality of 
food to satisfy visitors, including ex
hibitors who are unable to leave the 
building during their events. He added, 
“Nothing is going to drive people out of 
a building quicker than bad food.’’

The restaurant owners were openly 
skeptical that the expected increase in 
revenue would be as low as Blosser 
claimed.

“If it’s only 10 percent, it’s not much 
of a change. If it's another $1 million, 
it’s a significant change,’’ Harold Pol- 
lin of Tony Roma’s said.

Venard said. “If someone told me he 
was spending $500,000 to make another 
$150,000 a year. I’d say he was nuts.”

Blosser replied that the hinds, part 
of the center’s original bond measure, 
have to be spent this year and can be 
spent only on particular capital im
provement projects.



July 22, 1994

MEMORANDUM

TO: Pat LaCrosse

FROM: Jeffrey A. Blosser

RE: Meeting with Neighbor Businesses on Food Concession Improvements

Per a request from Alan Peters, a meeting was held on Friday, July 22 at 10:00 am 
to discuss the $400,000 worth of Improvements to the concession stand operation. 
The major concerns addressed are as follows:

- what the operation will look like and how it will operate
- competition with the local food establishments (concerned that OCC will

drastically reduce their business)
- some oversight responsibility Is desired by group to review business practices

at OCC that would affect their operation
- copy of consultant's report
- tour of areas to be renovated.

Discussion was lively and OCC staff will keep this group involved as we proceed 
through Phase II and pior to any construction or revamping of the concession stands.

Those in attendance were:

Harold Pollln, Tony Roma's; Mark Brennan, GM, Holiday Inn/Downtown; Larry 
Harvey, Dir. of Government Affairs, OLA; Phil Peach, Exec. Director, OLA; Dale 
Simonton, GM, Red Robin; John Lanouette, Administrator, Calaroga Terrace; Chuck 
Venard, GM, Burgerville; Virgil Oval, PDI, Parking Lot Operations; Bernie Foster, MERC 
Commissioner; Oregonian Reporter; and Jeffrey A. Blosser, OCC Director.

If you have any questions, please feel free to call. .
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August 26, 1994
Oregon Convention center

Mirao Id COMMISSION

Oiane Lindsay
Northwest Aviation Association 
Ewe-Me and Company 
PO Box 25445 
Portland, OR 97225

Dear Diane:

The Oregon Convention Center has completed consulting work that recommends our 
concession operation Is very outdated, inflexible and needs updating in order to keep 
the Center competitive. With this In mind, OCC, along with Metro, put together a 
group consisting of engineers, architects and designers to outline the necessary 
structural changes based on the food consultant's recommendation. These are 
attached for your review.

These changes will result in new menus which are much more reflective of current 
concession operations and better meets the needs of our clients and the attending 
public. This item will be coming before the Metropolitan Exposition-Recreation 
Commission for. formal public review and approval September 14, 1994 at 12:30 pm 
in the Oregon Convention Center. I am Interested in hearing comments from you 
relating to these improvements and how they will positively or negatively affect your 
event(s). Please respond to me prior to September 10, 1994, so your comments can 
be included in the Commission agenda packets.

You are also cordially invited to attend the MERC Meeting on Wednesday and I will 
be calling you to discuss this Issue In more detail the week of September 5.

Sincerely,

OREGON CONVENTION CENTER

Jeffrey
Director

cc: Pat LaCrosse
OCC Liaison Commissioners 
Sam Brooks
OCC Advisory Committee
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Aug. 26, 1994 Letter From Jeffrey A. Blosser Sent to:

Chip Caruso
Professional Trade Show, Inc. 
(Plant Engineering Show)
416 S. Hillview Drive 
Milpitas, CA 95035 
(800) 548-1407

Karen Fisher 
M & M Productions 
Home Improvement Show 
825 NE 20th Avenue, #120 
Portland, OR 97232 
(503) 236-7284

Lisa Provost
Providence Medical Foundation 
(Festival of Trees)
4805 NE Glisan Street 
Portland, OR 97213-2967 
(503) 230-6020

Chris Coughran
Pacific Printing & Imaging Assoc. 
(Techgraphics)
180 Nickerson, #102 
Seattle, WA 98109-1631 
(206) 285-8361

Sharyl Parker
Oregon Restaurant Assoc.
(Pac NW Restaurant Conv. & Show) 
8565 SW Salish Lane 
Wilsonville, OR 97070 
(503) 682-4422

Ed Rice
International Sportsmen's 
(OR Int'l. Sportsmen's Expo)
P.O. Box 2569 . 5
VeUicouver, WA 98668-2569 
(206) 693-3700

Diane Lindsay 
Ewe-Me and Company 
Northwest Aviation Assoc. 
(Oregon Air Fair)
P.O. Box 25445 
Portland, OR 97225 
(503) 224-5351

Karen Wakefield 
Northwest Shows 
NW Women's Show 
15617 Bel-Red Road, #C 
Bellevue, WA 98008 
(206) 882-2977

Christine Palmer 
Palmer/Wirfs & Assoc. 

(Antiques & Collectibles Show) 
4001 N.E. Halsey 
Portland, OR 97232 
(503) 282-0877

Mike Dean
Western Exhibitors" 
(Portland Gift Show)
2181 Greenwich Street 
San Francisco, CA 94123 
(415) 346-6566

Bob Dethlefs
American Show Management 

Comouter & Office Systems Show) 
9115 SW Oleson, #206 
Portland, OR 97223 
(503) 244-6050

Dan Cyr
Multnomah Hot Rod Council 

(Portland Roadster Show) 
20439 SW Sauvie Island Road 
PortlcUid, OR 97231 
(503) 621-3054

Clayton Hannon 
Executive Director 
Oregon Assoc, of Nurserymen 
(Far West Nursery Show and 
Yard, Garden & Patio Show) 

2780 SE Harrison, #102 
Milwaukie, OR 97222 
(503) 653-8733

Richard Keister
Metro Portland Auto Dealers Assoc. 
(Greater Portland Int'l. Auto Show) 

777 N.E. Seventh Avenue 
Portland, OR 97232 
(503) 233-5044



Valerie Hubbard, Manager
Travel & Events
NIKE
'One Bowerman Drive 
JM-1
Beaverton, OR 97005 
(503) 671-6453

Dennis Smith, President 
Showcase Productions 
(Holiday Food & Gift Festival) 
P.O. Box 91369 
Portland, OR 97291 
(503) 526-1080

Tracey Barrett
Director of Special Operations 
(NorthCon)
Electronics Convention Management 
8110 Airport Blvd.
Los Angeles, CA 90045 
(213) 772-2965
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Oregon Convention Center
MCriia I R COMMISSIOM

September 1, 1994

Mr. Virgil Ovall, Chair
Lloyd District Community Association
Pacific Development Inc.
825 N.E. Multnomah, #1275 
Portland, OR 97232

Dear Virgil:

As you are well aware, the Oregon Convention Center is currently working on a 
project to improve its antiquated concessions operations. Tve enclosed details for 
your review and invite you to comment on this project to see if these changes will 
adversely affect your food and beverage business. For OCC to remain a first class 
facility, we must be able to provide the very best service to clients and those 
attending their events. Improving our selection of food items and providirig better 
service is right in line with this philosophy.

We intend to upgrade the concession capabilities by adding to the menu selection. 
We currently offer dell sandwiches, coffee, beer and salads. This is not enough 
variety nor enough points of sale. We also provide many different items on a portable 
cart basis such as yogurt, expresso, pizza, cookies, lemonade, barbecue and specialty 
items and have done this for approximately two years.

OCC contracted with a national food service consultant to examine where we could 
provide better service, more points of sale and a wider menu selection. What you see 
is the result of such work and what we think will greatly enhance the Convention 
Center's service and marketability.



Mr. Virgil Ovall, Chair
Lloyd District Community Association

September 1, 1994 
page two

I'm asking that you respond back to me prior to September 10 and also invite you to 
attend the MERC Commission meeting on September 14th at 12:30 p.m. in the 
Oregon Convention Center where the Commission will publicly review tills project. 
I will be calling you the week of September 5 to solicit your response and answer any 
questions you may have.

Sincerely,

OREGON CONVENTION CENTER

Jeffrey A. Blosser 
Director

cc: Sam Brooks
Uaison Commissioners 
Pat LaCrosse
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Sept. 1, 1994 Letter from Jeffrey A. Blosser to those listed below:

Mark Brennan 
Windows/Holiday Inn 
1021 NE Grand Avenue 
Portland, OR 97232 
235-2100

Darlene Sauer 
Best Western Inn 
420 N.E. Holiday 
Portland, OR 97232 
233-6331

Chuck Vemard
Burgerville
1135 NE MLK, Jr. Blvd.
Portland, OR 97232
235-6858

Dale Simonton 
Red Robin
1139 N.E. Grand Avenue 
Portland, OR 97232 
231-9223

Ron Anderson
Red Lion Inn-Lloyd Center 
1000 N.E. MLK 97232 
Portland, OR 97232 
281-6111

Dan Brown
Sizzler Restaurant
834 N.E. MLK, Jr., Blvd.
Portland, OR 97232
238-4574

Gordon Slatsford 
Travelodge 
1441 NE 2nd Avenue 
Portland, OR 97232 
233-2401

Eric Poteete 
Denny's
425 N.E. Hassalo 
Portland, OR 97232 
236-3727

Larry Harvey
Oregon Lodging Association 
12724 S.E. Stark 
Portland, OR 
255-5135

Virgil Ov^ll, Chair 
Lloyd Districy Community Assoc. 

825 N.^/Multnomah, #1275 
Portland, OR 97232
use 233-4048

Phil Peach
Oregon Lodging Association 
12724 S.E. Stark 
Portland, OR 97233 
255-5135

Rich Carter 
Rich's Deli 
420 N.E. Glisan 
Portland, OR 97232 
233-8081

Virgil 0/all 
Pac^fic/Development Inc. 
825 Multnomah, #1275
Portl^d, OR 97232 
233-/40^

Harold Pollin 
Tony Roma's Restaurant 
718 N.E. MLK, Jr. Blvd. 
Portland, OR 97232 
232-5559

Wanda Rosenbarger 
Lloyd Center 
•2201 Lloyd Center 
PortlcUid, OR 97232 
282-2511

Joe Turco
Lyons Restaurant
1212 N.E. MLK, Jr. Blvd
Portland, OR 97232
233-5008
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September 13,1994

Mr. Jeffrey A. Blosser
Oregon Convention Center
777 NE Martin Luther King Jr. Blvd.
PO BOX 12210 
Portland, Oregon 97212

Dear Jeff,

This letter is in response to your letter to Chuck Vemard, Burgerville 
General Manager, dated 09/01//94.

It is difficult for those of us who have supported efforts at the O.C.C. to 
understand how a two year old operation can be “antiquated”, and it further 
escapes understanding how, the O.C.C. believes we can continue to be 
supportive of a public entity which would turn the tables on the business 
community which put it in operation in the first place.

In our view thi.«? pmpo.«?al negate.^ all the valid reasons for developing the O.C.C. 
This proposed project needs to be carefully re-evaluated and subjected to public 
scrutiny prior to any further development of these plans.

We will be represented at the MERC Commission meeting on September 14th 
at 12:30 PM in the O.C.C.

Jack C Graves

Burgerville U.S JL

cc: Steve Pfeifer

TO FfVN: date 9OJIC.
FAX f;
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Oregon Association of Nurserymen, Inc.

September 12. 1994

Jeffrey A. Blosser 
Oregon Convention Center 
P.O. Box 12210 
Portland, Oregon 97212

Dear Jeff:

Having just concluded a very successful Farwest Show at your facility and 
reviewing plans for an expanded food service program at the Convention 
Center, let me offer some thoughts and comments which you may wish to 
include in your repon to Metro later this week.

.First of all, from a show management position, let me encourage you and Metro 
to give serious consideration to up-grading the food service available at the 
Convention Center. This is in no way intended to be a negative comment in 
regards to Fine Host's operation, but a general observation of concession food 
service currently available to users of the facility.

If the Oregon Convention Center is going to continue to be considered a first- 
class event facility, then it needs to move beyond the hot dog, pretzel and 
pizza menu now offered. I can tell you from first hand experience that if 
visitors to a facility are given the option of an expanded food menu they will 
take advantage of it.

A case in point was the final year we used Memorial Coliseum for the Yard. 
Garden and Patio Show. As you may recall we developed a special "garden 
restaurant” in the G-P Room with Fine Host offering a varied menu of hot 
meals. Not knowing what that weekend's revenues totaled, I can tell you it had 
to be a financial benefit to the facility compared to our earlier events or other 
similar events which used only the standard concession stands and customary 
"sports event" menu.

From a show management point of view, an expanded menu of higher quality 
food items would be a benefit to us as well as the facility. Exhibitors who must 
remain on site and work their booth space anywhere from six to 10 hours a day 
are in need of. and would welcome, a choice of meals. Additionally, show 
visitors, whether they be attending a closed trade show or a consumer show 
would also respond favorably to a more complete food service menu.

Let me also comment on an item I learned about from the local media within 
the past few weeks. Evidently there are some restaurant operators in the 
vicinity of the Convention Center who arc objecting to the facility expanding

2780 S.E. Harrison. Suite 102 • Milwaukie. Oregon 97222 • (503) 653-8733 •'1-800-342-6*101 • FAX (503) 653-1528



Jeffrey A. Blosscr/OCC Food Service 
■ September 12, 1994 
Page 2

its food service. I would offer that this objection is not well based, and to some 
degree very surprising. If it was not for the Convention Center, and the 
business it generates for the immediate area, these same restaurant operators 
would be doing far less business in the long run.

I find it hard to believe that an expanded food service for the benefit of the 
facility's visitors would adversely impact the established area restaurant 
trade. Conversely, I feel confident shows such as the two which I manage 
armually would find the additional food service to be an advantage to 
participants as well as visitors, at the same time providing the Convention 
Center with a new look, and obviously increased revenue.

The one objection I have with the present plans, at least the preliminary draft 
I have seen, is the possibility of losing saleable exhibit space. Based on the two 
floor plans I am currently using for my shows the addition may not negatively 
impact us, unless the Fire Marshal determines he will require additional space 
in and around the proposed concession areas. If it should be determined that 
wider aisles or open space near the concessions is required, then I would loose 
something in the vicinity of 10 to 20 exhibit booth spaces, significant dollars.

As a major tenant of your facility let me encourage you to do whatever is 
necessary to maintain the Convention Center in the same high quality, first 
class manner which you have so successfully operated it since it opened.
Having personally watched the Coliseum fall from a premier facility to a less 
than desirable venue to stage non-sports events, I know how easy it is to cut 
comers and fail to maintain a building in the manner necessary to continue 
operations at a quality level.

Please do not let this happen to the Oregon Convention Center. From all 
indications, based on my understanding, your plan to expand and improve the 
food service operation is a step in the right direction.

Sincerely,

OCIATION OF NURSERYMEN. INC.,

'1Clayton W. Hannon 
Executive Director
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Ur. Jeff Blosser 
Director
Oregon Convention Center 
777 'NE MLK Jr. Blvd.
PortlJind, Oregon 97212

Dear Jeff.

I was extremely pleased to hear your plans for increasing the food 
options at your facility. As a consumer show producer, it is very 
important to keep attendees at the show as long as possible. Once 
they leave, they generally don't return. The longer an attendee 
stays, the more exhibitors he/she will talk to and therefore, 
exhibitors have a greater opportunity to do business.

Your current options for food are less than adequate. Not only do 
attendees complain about the poor selection and lack of variety, 
exhibitors complain also. As you know, exhibitors are captive 
customers for days at a time and appreciate having good food choices 
close, since time does not always allow them to leave their exhibit 
for long periods.

Another issue for myself is seating for attendees. In an effort to 
get attendees to stay, I have to devote saleable floor space to 
sitting areas so attendees can rest, eat, etc. It is my 
understanding, your new food areas will provide some seating. While 
it may not be enough, it is a step in the right direction.

Connected to the inadequate service areas you have at this time is 
the placement of food carts. While I appreciate your investment in 
these alternative temporary eating stations and am greatfull for 
their exsistance, they do not come without problems. We get requests 

. and inquiries constantly from exhibitors who are concerned about the 
placement of a food cart near their booth.

I have attended Convention Centers in other markets and believe me, 
the food areas and choices are much more sophisticated than what is 
offered at OCC. I commend you for pushing forward with this much 
needed addition to an otherwise great facility. My only 
disappointment is they won't be completed for my October show.

Enclosed, please find a copy of our latest exhibitor survey with 
their comments on food at OCC.

Sincerely,

Karen E. Fisher
S2: N'.E. Z'‘".h Avenue. v.::e !2G • ?r,rJ:r.d. OR 9”232 Fax (503) 23<h"22



Openinc si noon on a weskday sssms to be a waste of time.
. Wednesday and Tnursday nights are usually older or just lookers that want to beat the crowds.
• I.think the times you had were the right amount.
• Keeo it the samel!
> No. Time and expense to set-up (5-day good). 9-10 dead time. Custome.rs will come early if show 

ends at 9 pm.
- Wednesday was a good day, but 4 days would be much easier for us to handle as a small company 

and I'm sure other people have the same problem.
. Best hours I feel for show, forget Thurs., waste of time! Fri; 12-9, Sat: 11-9, Sun: 12-6 
The Portland Home Show (spring) used to be billed as Portland’s 'biggest' show. They have reduced 
the number of show days from 9 to 5. You are the big show now. Hold It in the spring and do 9 
days. Tne convention Center is a major reason why. Do not book dates the same as Seattle Home 
Show.

Good idea! Staffing would be much easier and exhibitor costs should be reduced.
Actually, I would like to see the show open on either Wed. or else run it a full week.
Rve days A.O.K.
I think more days like Friday would be more profitable!
Four days is enough floor time. Weds, night seems more for “gawkers* to me! Thur-Fri-Sat & Sun. 
the more Interested sincere folks show up.

We like the five day show. It enables us to earn our expense money back with the additional day. 
We would definitely vote to keep the hours the same as they have been.

Prefer just the way it is now.
It would be easier to man. ,
Yes, but this is not a crucial issue for us.
No. However, if you so decide we'll be happy to be there, but evening sales are usually always better 
for us than weekday sales.

Perfect 5-day show.

14. Due to complaints about food selection at the show, what items would you like to see 
offered?

18% Pasta 22% Soup 17% Baked Potatoes
23% Salads 20% Sandwiches

Other
Less expensive!
Food prices were rather high.
Not such exorbitant prices!
Higher nutrition, less cost for juice!!
Food OKI
Fresher foods. Thanks for asking!
Any/all of the above.
Tacos, chicken.
Hotdogs and Hamburgers works for me.
Food Is robbery in price.
Selection Is not a problem— low quality, too expensive.
The espresso shop would not do ’double" or extra shots of espresso. No flexibility!
Chicken at a sit-down cafe?
Any of the above would be better than hotdogs— we either bring food or leave the show to eat.



,-ood scleciion and quality are poor. Employees are rude and disinterested. Metro needs to find new 
food service surveyors. These folks are terrible. I believe having these rue's, non*he!pful people in 
the arena distracts from the shows goal and objectives. Tney are a negative.

• Starbucks Coffee.
- All of the above. ,
• At somewhat reasonable pricing!
• We liked the food in the back room restaurant.
■ Prices are too high! De!i foods need more attention. Keep things light and cost down.
Food was too expensive!! Everybody was complaining and then would leave early to eat rather than
pay the high prices!!

The frozen yogurt stand was our favorite.
Fresh fruit.
All of the above, please!!!

IS. Additional comments/suggestions about this year’s show or for next year’s show:

. It is always a pleasure to work with the staff. They are courteous, calm and ready to help with a 
smiiei My only real disappointment is the exhibitor’s lounge. Separating smoking from "non- with a 
curtain hardly works. Eating at the concession area does not really provide a break, but it’s the only 
smoke free area. Are all the conference rooms used all the time?

• Your salespeople should sell the advertising in the show publication much harder.

• Thank you! You guys did a great job!

• We were very impressed with the show. It was extremely well organized, laid out, and the security 
was great! Cary Lee was great. She was always willing to go above and beyond to make sure the 
vendors were well taken care of, and she was always very accommodating!

• Make parking options improved for us. And we fee! for next year's show a better location..

• The area by the overhead doors along the back of the building should be limited to unloading booth 
items— NO PARKING. Provide a listing of participants by their category to allow people looking for
windows to see all booths, etc.

• More exhibitor passes for those of us who are fortunate 'to staff in shifts. Or at least make one 
exhibitor pass good for all day rather than punching and hand stamping. This would enable trading the
pass around.

• Thank you for your prompt attention on the "ntness’ sign above the regulated 8’ height Your efforts 

help keep this show the "class'’ show of the Northwest

• Open show on Sunday at Noon and run to 8pm. 10-noon was very light and there were people trying 

to see the show at 6pm as it was closing.

• Make the master passes just a general masters pass without having to have each day punched. As 
an exhibitor I think it’s embarrassing to have stamp on your hand!

. More passes per lO’xlO'. Better parking.
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Septembers, 1994

Jeff Blosser, Director 
Oregon Convention Center 
FO Box 12210 
Portland, OR 97212

Fax:503-235-7417

Tnis letter serves as a follow-up to your letter of August 26lh and our 
telephone conversations regarding the changes in the OCC Concession 
operation. The changes outlined wiii be a welcome upgrade to our 
exhibitors as well as the IS E staff.

Relating to these changes, our comments are as follows:

The changes will not affect revenue floor space, it is our understanding 
the changes will be made to existing "concession" area and not affect 
the floor space.

• The revenue perimeters will be secure with no access to the 
concession area from the lobby.

• Temporary concessions would be set during our show in January 
1995.

• Construction would still be underway in January and work would be 
done during "non-show" hours.

“ OCC would provide additional security when construction workers were 
on the premises and construction workers will wear credldentials at all 
times.

Cur 1995 show will have a "cafe" on the floor as we have the oast 
couple years

CORPORATE OFFICE • P.O. BOX 2569 • VANCOUVER, WA 98668-2569 • (206) 693-3700
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Jeff Blosser, Director 
Septembers, 1994 
Page -2-

Do not hesitate to caJI if you have questions or we can be of further 
assistance. Please let us know the progress of this project
Sincerely,

Corky Ferger 
Director of Operations

R“98X
TDTPL P.02
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TRI-COUNTY LODGING ASSOCIATION -12724 S.E. Stark - Portland, OR 97233 - (503) 255-5135

September 20,1994

Mr. Patrick LaCrosse
MetropoUtan Exposition and Recreation Commission 
P.O. Box 2746 
Portland, Oregon 97208

Dear Pat:

At the Tri-County Lodging Association Board of Director’s meeting last week, 
Larry Harvey reported the two of you had met to discuss issues of mutual 
interest to our organizations. We are pleased to think the relationship 
betw’een our Association and MERC has matured to the extent 
representatives of the organizations regularly communicate now. This is of 
great benefit to the entire tourism industry in the Portland metropolitan area.

As you know, our organization recently voiced great concern regarding two 
issues involving MERC; the expansion of the food service facilities at the 
Oregon Convention Center and the development of recreational vehicle 
parks at Blue Lake and Hayden Island. In both instances, the concerns were 
focused upon the appearances of the public sector competing with the private 
sector for market sales. According to our report from Larry, at least one of 
these issues may be resolved.

The opportunity to review the contracts for food service and catering at the 
Oregon Convention Center, as I understand it, may include an option for a 
non-exclusive agreement in the future. Should that become a reality, we 
would certainly encourage you to offer other local food service operators a 
chance to bid on space for catering or niche product sales. We believe this 
solution would satisfy a majority of the concerns and complaints raised by 
some of the other local operators, and would certainly satisfy ours.

Regarding the development of recreational vehicle parks, we understand 
Larry has been participating in the process to select a contractor to perform the 
feasibility study. Given his participation in that, we trust our organization 
will be regularly supplied with information as it becomes available, and thus 
avoid the situation which developed over the food court project.



Pat LaCrosse 
September 20,1994 
Page 2

We appreciate being considered a partner with MERC on these very ^ _ 
important community issues/ Pat. In fact, we are committed to maintaining a 
strong relationship with the commission and anticipate our partnership will 
be full-time and long-term. While we may not always see "eye to eye" on 
every issue, we're convinced it is in everyone’s best interest that we strive to 
resolve any problems which may arise collectively in a proactive manner and 
spirit We appreciate and are committed to being a part of the solution.

We look forward to working with you on the expansion of the Convention 
Center, as well as resolving the need for a headquarters hotel. Thanks again 
for your hard work on the PCPA funding transfer.

Sincerely,

Ron Anderson 
President

cc Jeff Blosser 
Chris Bailey 
TOLA Board Members



VOTING AYES Commissioners Carlstn, Conklin^ Middleton, Norris, Scott
MOTION PASSED

FArnJTV * LIAISON CQMMTRSTONKH. REPORTS

occ
P^warntny of OCC • fTintriTiati Brookf ssked that thls Issue be rerlewed In detail in Committee. AH 
aspects of the impact of snch a change needs to be explored ftiUy at the subcommittee lerd. Hie 
Chair asked Conunissioner Conldlng to chair that subcommittee, adding also Bill Nato and a Metro 
Councilor. This issue will be brought to the October Commission meeting by the subcommittee.

Cammiaumir Faeiir arrived at this time.

Concession Improvements at OCC - Blosser summarized this issue providing the background that this 
was included In last years budget covering a retrofit or renovation of the concession operation at OCC 
This needed In the OCC food service includes labor intensive portable concessions for use
in the Exhibit HaD and Lobby, as well as an event tent More and more of the exhibit hall and lobby 
has been used for "sellable space", hence the ability to provide needed food service through points of 
sale and outlets for concessions Is negated. This review process has also looked at the quality and 
variety of the food service. Also in attendance was consultant. Bill Caruso, who has assisted in this 
extensive review process. Mr. Caruso provided a brief overview of the suggested changes being 
proposed for the Convention Center. Mr. Caruso also stressed the level of Increased Income that can 
be realized from improved food and beverage service. Blosser reviewed these changes using a diagram 
of proposed changes.

Blosser requested the Commission to give the General Manager tht authority to hid, let and contract 
for pnycct for an amount not to evrreti $500,000. This prqject was budgeted in the budget 
process at $425,000. A portion of the $150,000 capital limit for Fine Host for equipment pnrdiase and 
equipment reihrbishment would be used, as welL

Hospitality industry representatives were consulted on this prqject, as well as neighboring merchants.

It was moved by Commissioner Conkbng seconded by Commissioner Carlsen approving Resolution 
#94-48.

Cross, Portland Conference Center. He commented that the food and beverage success 
formula alluded to by the consultant, Mr. Caruso, was not necessarily a foregone conclusion and is 
certainly viewed differently by the surrounding business community. He felt strongly that the 
merchants y^wiM be given more time to adequately review the proposed plan and provide MERC with 
their tinHtfige relating to the return on the dollar proposed to be spent.

Mika Fisher, Update Management, manages assodadons that use the Convention Center. His
support the necessity for food and beverage service variety and choices resulting in keeping 

the in the facility thus promoting business and interaction with the exhibitors. The quality
of the service and product is of Importance to Mr. Fisher, as wefl.

Larry Harvey, TtiCounty Lodging Association. Expressed support for the proposed project as it 
relates to promoting Portland and Its convention senices.

JtfEBC /ttfutar teaBitnf 
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David Sloma, Fine Host Feels the improvements being proposed are badly needed to provide the 
quality, availability, and diversity requested by the users.

Mike Smith, POVA. Competing for national conventions requires top quality, customer-oriented, food 
service variety. Expressed support for this prqject

Karen Fisher, M & M Productions, produces the Home Improvement Show. This Includes 750 booths 
and exhibitors. The exhibitors are very desirous of having the attendees stay on the show floor and 
have the opportunity of food quality and variety availahle to them. Express^ support for this project.

Virgil Ovall, Lloyd District Community Association. Very supportive of the Convention Center's 
success. Want to keep the partnership between the community and the Convention Center a positive, 
ongoing one.

VOTING AYES Commissioners Carisen, Conkling, Middleton, Norris, Scott
NOS Commissioner Foster
MOHON PASSED

POBTLAND t’KNTKH FOR THE PERPORMINtS APTS

Civic Andltorhnn Rertroom Additions • Harriet Sherburne recognized Mark Hunter's efforts in 
working with the City to obtain a workable solution to accomplish the goals of additional restrooms 
that also meet the ADA requirements. Heater reviewed the proposed additions. In response to 
Commissioner Carisen, Hunter stated the costs for this solution versus the mandated ADA compliance 
orlginaDy proposed by the City came out about the same.

Sherburne requested approval for an amount not to exceed $110,000, following the appropriate bidding 
procedure.

It was moved by r^niwfnicrinTipr Carisen, seconded by Commissioner Foster approving Resolution 
#9+49.

VOTING AYES Commissioners Carisen, Conldtng, Foster, Middleton, Norris, Scott
MOTION PASSED

T jtiii rj»w<e for PCPA • Staff is requesting approval of the land lease rent a4iustment for the next flve 
years on the that the new theater building. Two particular adjustments have to bo

fgfh five years; ths valne of the land and the return on investment Following the calculation, 
then there Is a netting oat to determine the space that Is leased back to the church. Sherborne 
expressed appreciation to Charlie Hinkle who represented the church on this matter. Consideration 
was given to comparable laud values in the vldnity and a fair agreement has been negotiated resulting 
in a modest impact to the PCPA budget

It was moved by Commissioner Norris, seconded by Commissioner Conkling approving Resolution 
#94-50.
VOTING AYES Commissioners Carisen, Conlding, Foster, Middleton, Norris, Scott

MOTION PASSED

uac/ltguitrUttlng
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OREGON CONVENTION CENTER
METRO CR COMMISSiaN

October 21, 1994

MEETING NOTICE REVISION

The Oregon Convention Center Advisory Committee's special meeting, 
to be held Tuesday, October 25, 1994 at 10:00 am in the King Board Room, 
Oregon Convention Center,

HAS BEEN CHANGED TO THE FOLLOWING:

The Oregon Convention Center will hold a public meeting and discussion 
on Tuesday, October 25, 1994 at 10:00 am in the Metro Council Chamber 
Annex Room, Metro Regional Center, 600 NE Grand Avenue, Portland, Oregon. 
The Oregon Convention Center Concession Stands Renovation/Improvements 
Issue will be the sole item of discussion.
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Here are the people who signed up to testify last nights

Ne-^1. Steve Moskowitz - Attorney for Holland, Inc.
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v/Ci2.* Alan Peters - Portland Conference Center 
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4. Terry Either - Community Ear Newspaper
■ ^ 300 NE Multnomah, #2

5. Easton Cross - White, Wykoff & Cross
222 NW Davis, #317 (97209) ■ ^

6. Jack C. Graves ^ The Holland Inc. - Burgerville
109 w. 17th St. 7 cur .. ;v-:ru.i .r: *5 i
Vancouver, WA 98660 "■ > ' w — I

I* \

Becky Kearny - Carousel Photography 
300 NE Multnomah - /T"

\ '—B. Kathy Matrisciano -/Carousel Catering & Photography
300 V_

^ -V ,v 9. Michael Mong - Lyon's Restaurant 
1215 NE MLK Jr. Blvd. (97232)

1-S li. Chuck Venard - Holland-Bjirgerville Inc.
1135 NE MLK ::

11. 'Virgil Ovall - Lloyd District Community Assoc.
950 Lloyd Center, Suite 29

j-w 12. Dan Brown - Sizzler _ 
834 NE MLK 2 D
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Oregon Convention Center Concession Stands

Improvement/Renovation Public Meeting & Discussion

Tuesday, October 25, 1994 - 10:00 am 
Metro Council Chamber Annex Room

Those Present:

Jack Graves, The Holland Inc.
Chuck Venard, Burgerville USA
Alan Peters, Portland Conference Center
Rev. Pat Harkins, Tri-Met C.A.T.
Terry Rither, Community Ear 
Ron Miller, GES
Corinne Bloomfield, Coffee People/Motor Moka 
Virgil Ovall, Lloyd District Assoc.
John Lanouette, Calaroga Terrace 
Steve Moskowitz, Attorney 
Mike Fisher, Update Management 
Carolyn Wence, Ore. State Bar 
Lee Perlman, The Oregonian 
Easton Cross, White, Wykoff & Cross 
Bob Rice, Ore. Restaurant Assoc.

Mike Smith, POVA 
Casey Short, Metro 
Ruth McFarland, Metro 
Sandi Hansen, Metro 
Mark Williams, Metro 
Don Rocks, Metro 
Jeffrey Blosser, OCC 
Berit Stevenson, Metro 
Mitzi Scott, MERC 
Gary Conkling, MERC 
Pat LaCrosse, MERC 
Ed Washington, Metro 
Chris Bailey, Expo 
David Sloma, Fine Host 
Suzanne Baker, Wendy's

MERC Commissioner Gary Conkling opened the meeting and briefly explained that the 
purpose of the meeting was to discuss and exchange views related to the proposal 
of concession stand improvements in the Oregon Convention Center. Conkling asked 
each person present to introduce themselves.

Jeff Blosser reviewed with the group some background information related to the 
proposed renovation of the OCC Concession Stands (see attached list). Blosser also 
reviewed two major reasons for the project being left out of the original construction 
project therefore leaving no means of cooking at any of the concession stands. This 
was due to cost for venting and equipment. Concession stand service has been very
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limited due to restricted menus. Blosser stated that complaints have been received 
from both exhibitors and licensees that our concessions menu was too limited and did 
not provide enough variety. Lack of concession signage prevented an upgraded 
atmosphere and marketing of menus. By using portables and portable equipment to 
help service the concessions requirements of events, OCC looses space on the exhibit 
hall floor. A tent was purchased to help alleviate this problem and it helped some, but 
space is still lost by using portables. Also, using portables Is very expensive. This 
renovation project seemed the workable solution. Blosser reviewed the past food and 
beverage revenues.

Alan Peters: How are you doing this year for your concessions? You gave us figures 
for last year of $1.3 million - with vending carts, etc. How are you doing for 1994 
so far?

Blosser: Catering is up due to Amway. Concessions are tracking with budget. 

Sloma: Along the same lines as 1993

Alan Peters: Can we define Concessions meaning your vending carts, out of your 
exhibit stands or locations as opposed to serving out of the kitchen?

Sloma: Concessions is cash sales and catering is more contracted

Alan Peters: That's what I would like to hear Is cash sales.

Blosser: 60-80% even of concessions food is prepared and served out of our kitchen 
so we don't have the capability in our stands.

Alan Peters: When you are talking about catering though, is that cash sales? I am 
a little confused.

Blosser: No cash sales is over the counter sales for an item. $4.25 for a platter or 
something.

Alan Peters: The concessions we are questioning or the competition in the concession 
business does not include catering.

Blosser: Concessions being basically a third of our total food business.

Alan Peters: And about how much of that is through the vending cart, or what you 
call portable facilities?

Sloma: It is probably about 50/50, 50% of each. Currently, in fact, even with the 
new concession renovations, we are at this time selling those items during different
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shows. We do everything from the deii and we also have a sausage location taco 
salads and tacos, we do caesar salads, build your own burgers out in the tent, we just 
ave introduced doing the Chinese cart, so really all these new, per say concessions, 

are done right now on a portable basis, but based on space of the exhibits as they 
grow and grow as shows do, we are finding less and less space to provide this service 
to the customers. With the permanent ones, we will be able to do It more efficiently, 
cooking right In front of people, less labor intensive, less workman comp claims for 
back mjuries, open the doors and you are ready to go vs. spending hours and hours 
of setting up portable locations.

Alan Peters: And then what happens to the vending carts once you open you new 
or if you should open the new food court, what happens to the vending carts?

Sloma: They will still be able to be used depending on the space requirements. Some 
of them are currently used for lemonade carts and dessert carts and down after 
expansion they will be used even more.

Alan Peters: One of the main concerns I think we all have is, and I want you to 
understand that I have asked for a couple of figures from Jeff Blosser's office and one 
of them has not been forthcoming but I am not sure why but one I asked for the 
figures for the Square Dancers that were here just this June arid Jeff reported to me 
that they did $110,000 In that four day period.

Blosser: Five days

Alan Peters: Five days..I don't see your problem In being able to serve that many 
people and if you can sell cash sales of $110,000 In a four or five day period, then 
what is the problem, why do you need to spend another 1/2 million dollars?

Sloma: I think In that show you have to remember also that there weren't exhibits 
going on so we did have the space available to do It. I think it will create a more 
efficient operation and also allow us to pull some of the burden off the kitchen by 
being able to do it in one location. The kitchen is only so big right now, and when we 
have multiple functions going on whether It's Dreambullders during July we were 
serving 10,000 sit-down...that kitchen is tight...by being able to do these stands we 
can cook right there and will relieve a lot of that strain on the kitchen.

A. Peters: When the Convention Center was promoted early on, they had Indicated 
that It could serve up to 10,000 people out of that new kitchen?

Blosser: 6,000

A. Peters: 6,000? I remember...
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Blosser; 10,000 as the capacity of the building

A. Peters: Oh, I see... how many people do you feed when you have the Amway In? 

Blosser: Well, we will do more on occasion than that but it is real tough.

Sloma: Yes, it Is tight.

Blosser: That's because It has just grown.

A. Peters: I hope you understand from the community's standpoint, that certainly 
from the restauranteurs' standpoint, we want you to do all the cooking out of that 
kitchen that you can possibly do and that means you are selling conventions and we 
are more concerned, I think, about the cash sales, or the public..when you open your 
doors to the public, those are the people that we are used to serving and not the 
conventioneer. I just wanted to make that point.

Blosser: Well, I think both of them are served by all the restaurants and I think 
conventioneers also, especially them, have the capability of leaving the facility more 
so than people who do public shows because they are paying an admission to get in. 
They, more than anybody else, have the ability to stop some place before they come 
to the Convention Center or stop some place after they have had their meetings, my 
concern too is, and I haven't gotten any figures back from you Alan, or if you know, 
is the kind of business that started in 1990 and what the local businesses have done 
between 1990 and 1993. I am sure that the business has been very good for most 
folks in this area while the concession operation has grown 2-fold, I don't know that 
it has hurt any businesses here in the area, in fact it has probably been to the benefit 
the Convention Center drawing so many folks. Not even the food business that we 
do probably has not hurt the business...my guess would be without having anybody 
let me know, is that the food business has probably grown since 1990 in and around 
the Convention Center area. Even though we have basically doubled our efforts in 
terms of revenues. I think that part of that issue too has to do with providing the 
adequate service inside the facility for those groups. We have a lot of groups that 
request a lot of different things from us. And with our contract being exclusive to ne 
Host we can't just have anyone come in and do food business, it would not be 
beneficial to Fine Host or a contractor or manage the contract if anybody was coming 
in and doing business in the building. So we do have some limitations based upon the 
capabilities, having our own equipment, and addressing/servicing the needs that our 
clients are asking for us to provide. It is on-going, ever-increasing on all different 
fronts, not just food and beverage, but everything else.

Conkling: I want to make sure other people have a chance to jump in too, and Alan,
I am not precluding you from jumping back in later but let's make sure the 
conversation keeps going around the table. Other comments?
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Ron Miller: There is a misconception, Alan brought up something, there Is a 
misconception about the consumer shows and the closed shows. The closed shows 
are the conventions are badge-admitted, they can leave the facility and come back, 
etc. The public shows are not, once you pay your admission you are In until you 
leave. Once you leave that facility, whether it be to eat or any thing else, you must 
pay to get back in, so there is not that group of people leaving the facility to eat 
outside the facility. The Conventions, and I think you have all experienced it, a lot of 
those people will leave the facility to eat. One of the biggest problems we have. In 
the convention Industry, or in the public show Industry, is space. We have, we do not 
have enough space in the Oregon Convention Center and that is the reason we are 
hoping for the expansion. We do not have enough room to hold the exhibits in that 
facility at this time. When we have food on the floor, in the carts, we lose exhibit 
space and all of us pay for that, we as decorators, show producers, the National 
Assoc, of Consumer Shows could give you a real run down on that kind of business. 
We cannot afford to give up that space, but we must feed our attendees. The public 
attendee, because they want to eat, they don't want to leave the facility and have to 
pay another admission to get in. So they need to be fed, so we are giving up 
profitable space, to the concessionaire, for the portable units. And we really can't 
afford it. We don't want to continue that, and in effect, we draw fewer people 
because of that, as far as exhibits, and exhibitors, the exhibitors can't leave the 
facility because they have to set their exhibit, they want to eat on the run and we 
need that kind of food outlet within the facility. And a bigger variety.

?????: Typically, how many portable booths do you put out?

Sloma: It varies depending on the event that comes In and how much space it will 
allow you to do. And then when we run out of space.....and Karen is very nice and 
she does allow us to do a food court and gives us the space from the show.

?????: Can you give a range, 10-20 or.....

Miller: Karen and her food carts lost about 1500 sq. ft. of exhibit space to rhake 
arrangements for them to have a food outlet within that facility.

Blosser: How many points of sale did we have for the portables?

Sloma: For hers? we had over 10 carts out plus the permanent sales.

Blosser: So we had basically, and you are looking at another 8, so you had about 18- 
20 points of sale for 30,000 folks.

Fisher: The other thing you have to keep in mind is that when she gives that space 
up she gives up about $10,000 worth of revenue just to make sure that happens.
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the Home

Sloma: And there are very few that do that too.

?????: The choice would still be to do that food courts over _____
Improvement Shows the additional space?

Blosser: No, they provide any space they have already rented from the building.
In exhibit shows too, when you are on a square footage basis, when your rent vs. 
your sq. footage basis, because we charge out on a net square footage, when we are 
providing food service we are not getting full rent for the facility that we could be 
getting if we were leasing that space to an exhibit show. So instead of providing with 
portables where we have to take off 200,300,400, 500,000 sq. ft. depending on how 
many locations that you have off the exhibit floor, which is 14 cents a net sq. ft. that 
we could charge out, we could be providing the same service and giving the leasees 
and the exhibits what they want in terms of more space and we get more rent. So 
Its a win/win for everybody involved there in terms of how you provide what they 
consider the most maximum space for their show and provide the most maximum 
amount of food service that we can without detriment to the event.

????: And that's a negotiated point with the promoter on an event by event basis?

Blosser: Well that is our standard rate, so when we put in food carts In the exhibit 
hall for those kind of trade shows we are basically taking away our ability to net out 
the floor. But we have to provide food service for them.

?????: That was my point, so you still make the decision then, if you feel you need 
to.......

Mijler: Mike said too though, that it Is not only that the building is not getting the 
monies for that space, Mike's organization or company is not acquiring the sales of 
that space for his organization, so everybody loses.

Conkling: Did we answer your question about the number of points of sale?

Peters: Yes

E. Cross: Is the emphasis now shifting from marketing conventions to marketing 
trade shows. It seems to me the convention's primary, reason that the voters passed 
the bond issue to build the convention center, the legislature put a pie in there and the
_________ ________________________ ______________________ . Conventions
bring money into town, trade shows kinda shift money around in the community. And 
I think one of the concerns is that the measurements of the convention center is 
focused on making money for the convention center, I mean you have a $1.7 million 
deficit there every year which Is supported by the hotel/motel tax which is getting 
gnarller and gnarlier and this $60 or $70,000 a year is not going to make a dent in
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that deficit, plus the 5%, so, but you get focused on trying to make all the money you 
can from the convention center, and you start going more and more trade shows and 
less and less conventions, I mean conventions make a whale of a difference in a 
business in the community, and one of the reasons for locating, the voters agree to 
locate the convention center where it is, is to help revitalize this part of Portland 
which It is doing. _________ __________________^_____ ■

Blosser: I think the focus is still the same, still the same. The focus has always been 
and still is the priority scheduling and priority booking is for convention business. 
Mike Smith is here and can talk about it but the attitude that we have taken is that 
basically we are kicking out the consumer shows, or squeezing consumer shows now, 
because of convention and trade show business. We have moved 2 completely out 
of the building, fortunately we have been able to pick one up at the Expo Center, we 
are getting into that situation in 1995 and 1996, we are having to make choices 
between the consumer shows. They know it, they don't like it and I don't like it 
either because it is good business for everybody. I think everybody needs to 
understand that you can't do five conventions and trade shows every month, every 
year, it does not happen. Because of the way people move in and move out, because 
of months like January and December when there is no convention business, you have 
to be able to fill the building up with other things. I also think that those have seen 
the work in the Convention Center, the community uses that building probably more 
heavily than the outside industry, and that to me, is beneficial to the community, so 
I think we are providing both a meeting place for the local community to do consumer 
trade show business and their meeting business and we are also providing a very, very 
good spot for our national business and we are doing somewhere of 40 conventions 
a year on a regional and national basis, which is about all you can do.

Suzanne Baker: This is just an observation, you are talking about the community 
Impact and building sales and that, so I only took over the store at the end of March, 
but prior to that I really have very little knowledge, I went back and did a little 
research of when, before the Amway groups were in, Greg Duncan and the group, 
and on Saturday, we were feeding them our sales increase was 2-3% on all the 
Saturdays. On Sundays however, when you guys were not feeing them, our sales 
increase was 60-70%. In fact, the week that Greg Duncan was here was the largest 
Sunday sales we had over the entire year including 1993 and all of 1994. It does 
make a difference what you guys do down there.

Blosser: Sure, but in that scenario that is a catered function at the request of the 
client, so we are not forcing them to use concessions, basically, what they are 
requesting from us

Suzanne Baker: I am not telling you to stop doing that, all I am is that the more work 
you do, .it does affect my business, and I am far away, so I can imagine what the 
places next to you...........
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Chuck Venard: Jeff you made a statement here a little bit earlier about the 
restaurants in the area enjoying the sales increases because of the Convention Center, 
as opposed to the previous years. I think you are going on a fallacy there, I know for 
a fact that we, our retail sales have been flat since 1991 when you started getting
aggressive with the carts In the Center. I don't know about________, we are not ail
enjoying its success, its a tough world out there. Another major competitor to the 
area, the OCC, is going to hurt us.

Sandi Hansen: Excuse me please, who do you represent again, I am sorry 

Chuck Venard: Burgerville, right next to the Convention Center 

Sandi Hansen: And the gentleman next to you?

J. Graves: Burgerville also.

Conkling: Just for the record so we can keep track in the minutes, so If you will 
please preference your remarks with your name. Did you have something more?

C. Venard: No

Conkling: I think the point your making is that maybe we have a operating method 
that Is not meshing with your business results. Can you give us more data on that? 
more detail? Show any kind of correlations? what kinds of things are seemly 
influencing your business operations?

Venard/Graves: trade shows influence our business a great deal.

Blosser: you're talking about consumer shows right? not trade shows?

Venard/Graves: yes, and conventions that are not catered, have a big impact on our 
business, just shows In general. I guess what has the biggest Impact on our business 
Is the big influx of people coming through, okay, and I see the aggressive action of 
OCC right now with food court and putting In basically a hamburger grill capable of 
doing just out of that one unit $1 million a year as a big threat to my business.

Rev. Harkins: My concern. It is amazing as I sit here listening to you, and quote the 
building needs to be improved, what about the loop system for the hard of hearing. 
You have 182,917 people in the tri-county area, that cannot use your building. Trl- 
Met has canceled three dinners there and two lunches, first of all because I requested 
it and since then because I won't allow It, because there Is no loop system for the 
hard of hearing In there to hear. And as one of your colleagues told me earlier, I can 
sit closer so I could hear what was said. You people don't seem to understand, it Is
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not about money. 182,000 of those people who voted to even fund this thing, have 
a hearing loss. Now, why. I'll tell you what, why don't you be honest about this, if 
you have no intention of following the ADA, which requires all public buildings to have 
loop systems, read Title Four, its about communication, I mean it is not a suggestion, 
it is the law.

Blosser: I can answer a couple of things, one is

Rev. Harkins: I am not done yet, first of all, you sit here talking about 1/2 million 
dollars like it was pocket change. You are talking about affecting each others' 
businesses. At the same time you talk about how you want to Improve the 
neighborhood. How you want, say that It Is a win/win situation, it Is not. I'll tell you 
what you should do and then we will see what the result Is. Take the money that you 
are spending on the ramps, on widened doors, wheelchair accesses, take that money, 
put the doors back the way they were pre-ADA, take out the ramps, and spend that 
money on a loop system and let's see how long it takes before there is a massive 
protest. People like you talk about people in wheelchairs, you talk about blind people, 
you talk about people who use walkers, we have to be accessible to them. But when 
we talk about the deaf or the hard of hearing, we aren't even referred to as people. 
You, gentlemen, especially, it surprises me all you great people of business, you don't 
seem to realize, the largest single community of people with a disability are the deaf 
and the hard of hearing. Now If you don't want their business, put up a sign that 
says we don't want your business. But don't tell the community, don't tell the City 
of Portland that it is accessible for anyone with a disability and then not have a loop.
Now you can do that or we can do it. You have a choice. If you don't think______ ,
think back, the whole reason that there was civil rights legislation was because of the 
protest, the whole reason that we have the ADA is because the business community 
tried to ignore us or treat us as if we didn't exist. You people have brought on the 
ADA, we didn't go to Congress and say you know, what do you think about some 
walls, you are the ones that kept Ignoring us and that's why we now have a law that 
you are not obeying.

McFarland: Mr. Chairman, I have a question that goes back to the previous speaker 
and I don't mean to Ignore his concerns, it always bothers me though when he 
addresses a group like this as gentlemen,

Rev.Harkins: I stand corrected

McFarland: my question to the Wendy people, and to others who have concessions, 
you are talking about either you have 3% or you are flat since 1991 or something, are 
there other factors In the community that have changed that may also have a bearing 
on these kinds of...the scientist In me tells me that we don't have a controlled 
experiment, that we don't know what our factors are In It, and maybe I am wrong, 
maybe there is only one, and that is the Convention Center, but I am wondering If
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there are not others.

Conking: Go ahead, please

Terry Ryther: Rev. Harkins, I would like to address some of the issues he brought up. 
As of July 26, this year, Metro was 2 years out of compliance with the Federal Law. 
Now obviously Metro likes laws and rules they make that the public complies with. 
Yet my feeling is, its all business, very little about people, you know, the common, 
ordinary person, that's what the Eastside is about. I know this is quoting from
_______ talking about morale issues, but the morale issue is why hasn't Metro had
an ADA Coordinator, which was required by law, why haven't they done a self- 
evaluation, which just now they got an ADA Coordinator, called me yesterday, this 
self-evaluation was suppose to have been completed two years, three months ago. 
Now 27 months later, is that business-like, yes its profit motivated because it might 
cost a little to do these renovations or adjustments in procedures, or whatever, 
signage is a good one, that $500,000 should be spent serving people, I didn t, you
know, the food issue has___________________, I disagree with the fact that people
don't want to leave, I know when I worked on a booth, I was really glad to get out 
and go sit down in a restaurant, take a 45 minute break while someone took over for 
me. Maybe some exhibitors don't have someone to relieve them. I doubt that 
though. I think if we pulled a real honest poll, an exit poll, we would find that, you
said the______________ . That seems like the testimony I have heard here is
real scientific, it doesn't seem like Metro has seen the affect, they don't know what 
the affect is on business is, just as they don't know what the affect is on people with 
disabilities. And I would like you to think about the fact that you broke the law and 
you are charged with keeping the law and you are breaking the law. And your 
Counsel is here, he will tell you that, and I think the Federal, the CFR, are you above 
the law? I would like someone to tell me.

Conkling: I want to make sure that someone provides an opportunity to answer 
Councilor McFarland's questions, so our colleagues from Burger King and Wendy's,

C. Venard: Burgerville

Conkling: Burgerville, excuse me, pardon me.

Graves or Venard: with the exception of what was done with the expansion 
Multnomah, that did hurt our business. For the past three years It has been the same, 
there is no competition, it has been the same.

Sandi Hansen: When did Red Robin come in?

Blosser: 2 years ago

OCC Concession Stands Improvement Public Meeting - Page 10



Hansen: 2 years ago, and the expansion of restaurants on Broadway haven't, I mean 
a lot of those places were not, this is my neighborhood, and a lot of those places 
were not here five years ago.

Graves/Venard: McDonalds, I am not talking five years back, I am talking the past 
two or three years

Man: Since sales have been flat?

GravesA/enard: My sales in my store have been fiat, with the exception of 
_____ changes in the store, relatively they are the same.

Carolyn Wence: I would like to impress a couple of things with your Burgervllle and 
Wendy's, I bring in, on the average of once a week, about 200-300 people for a 
meeting at the OCC. I have catered lunches, not all the people buy the catered 
lunches, we offer the services, we tell them about Burgervllle, I know for a fact, that 
1/2 of my people go up to Burgervllle, or Tony Roma's or whatever. Now that has 
to affect you somewhat, if I am In the building three times a month, you are getting 
business from me that you ordinarily wouldn't get because I wasn't bringing them to 
the OCC until it was built, so that has to have some affect in bringing some revenue 
to you.

Don Rocks: Back to answer Councilor McFarland's question, what else has changed. 
It seems to me that, I don't know how long ago Holiday Park Hospital went down and 
that was presumably a source of clientele for many of these operations. There was 
a mega improvements at the Lloyd Center, they have an enlarged food court now, and 
that obviously must have had some impact on business in the local area. So, there 
presumably are other factors in addition to that, I am hoping that we can go another 
agenda entirely, as been brought up here, that is some attempt to address those 
concerns so we are not perceived as ignoring them.

Conkling: No we are not going to Don, I am trying to keep the conversations straight, 
and I will give Jeff a chance to respond to those questions that are raised, I am just 
trying to keep the conversation........

McFarland: Mr. Chairman, 
I hope to address that.

am accused of being immoral, illegal and fattening and

Conkling: So I am not ignoring, I am just trying to keep the thread of one 
conversation together so we can then deal with the other conversation with a little 
bit of unity, so we are not talking across the wires here.

Man: What about the ADA issues?
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Conkling: just wait a second, lets not get into those issues.

Graves: I think there are probably all kinds of things that impact our businesses 
whether it be the food court at the Lloyd Center or businesses on Broadway or 
construction of Multnomah St., but the fact of the matter is, that we spent money 
and approved an LID to put in a Convention Center to enhance business - we were 
told at that time and part of the propaganda, that restaurants would benefit, would 
receive special benefits, and that those benefits are perceived to have been build up 
in business, we have in fact have not seen a build up in business. We do know that 
we do get a lot of business from the Convention Center. Some of these other things, 
we have offset some of that, but the fact is, we still, we were assessed on a LID, and 
I don't know how many people, it amounted to $5 million that helped fund that 
building over there. The things that were spoken when the bonds were raised, the 
$65 million in bonds, and the other $15 million that came from the legislature 
approved was that they were going to revitalize this area and they were going to 
enhance this whole MLK Blvd. strip area down through here, in fact you have seen 
that with the likes of Tony Roma's, Red Robin and some of those. We have, over 
here,, and I brought it in here today, our until has been there for almost 20 years and 
it needs to be upgraded and we have a plan to upgrade it and this is our proposal and 
it is very nearly completed through the planning stages with the City of Portland. 
There Is nearly $1 million investment that we are about to make. We are thinking that 
with an additional food sales in the OCC, which, in our opinion, is direct competition, 
this may not be a wise investment at this point in time. We are ready to go on this 
thing but we are waiting to see whether or not we are going to pull the plug on this 
or not. The, this will add a tremendous improvement in the area around our lot, our 
site between Multnomah and what used to be Hassalo Street. It is a beautiful thing. 
It has been designed after the Convention Center, it has glass through it, it's got the 
curvatures, using similar brick to construct it, the materials are similar, really beautify
that area and it will be a gorgeous treatment of that corner________will reflect what
the Convention Center was meant to do. We are very, very concerned about 
expanded food sales in the convention center. That is the value to us.

Mitzl Scott: I am a little confused, what I heard your colleague say, would you say 
the convention center has favorably impacted your business, its presence here, that's 
what I believe I heard this gentleman say, that the presence of the convention center 
had a positive affect on your business. What I hear you saying is that your 
contribution to the LID was made on the premises that in fact, you would see some 
improvement in your business.........

GravesA/enard: right

Mitzi Scott: increased business...and I believe that was confirmed...
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Graves/Venard: right 

Scott: is that correct?

Graves/Venard: I believe so, I believe that the sales would probably be In the other 
direction probably down, instead of__________________

Scott: So, the Convention Center, does In fact favorably impact your business? 

Graves/Venard: up to this point, yes

Scott: I am wondering if your sales get flat, might be impacted by the increase In 
businesses that did not used to be here, such as Red Robin, or is that a reasonable 
assumption.

Graves/Venard: I don't know if It is reasonable or not, Mitzi, what we are concerned 
about is no question that OCC positively affects our business, what we are concerned 
about is the new food court going In and on top of that, the 18 vending carts . 
the food court that is proposed is basically three mini restaurants, let's rename it 
restaurants, because that's what they are. Capable of making $1 million a year 
apiece. VVe are concerned about the impact, like Jeff Blosser said $150,000......

, Woman: He said the "C" word, competition.........

Mitzi: What I am saying is whether there isn't competition out there anyway.

Man: We know that and we can deal with that, we can't deal with........

Mitzi: you won't single out this competitor?...

Man: No, I.....

Venard: I don't want to pay for this competitor to cut my throat. This is a public 
facility and we pay big money, taxes,.....

Mitzi: and you do indeed get something benefit from It?

Graves/Venard: at this point and time we do, yes. We don't want to see It all of a 
sudden them starting to compete directly with us. With our dollars going to help 
enhance our business.

Mitzi: I just wanted to clarify that there are some benefits from the Convention 
Center.
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Conkling: Is that it with your question?

Steve Moskowitz: I think the issue of competition does frame the issue of I want to 
see if I have it framed correctly -1 think one of the first questions to ask is whether 
these businesses on the outside are competing with the same market that the food 
operations inside the center would be. Because I have heard some descriptions of 
different types of markets that the food operators appeal to. So the first question is, 
would this expansion mean that convention center is now competing with the same 
market that these businesses on the outside are. If the answer is yes, then there is 
public, major public policy issue. If the answer Is no that they are not competing for 
the same market, then the follow-up questions which Jeff had an answer to but the 
follow-up question is then, is there a shift in the convention center bringing In more 
of that market rather than the market that these folks appeal too. And I think Jeff's 
answer was the priorities, conventions vs. closed shows remain the same. I think that
IS kinda what the issue involves._______________ ^is competition for the same
market or is there a difference.

Blosser: Okay, can I answer that. I think maybe the premises Is off in terms of what 
the real function of the Convention Center is. The real function of the Convention 
Center Is to provide first class facilities to bring the 600,000 people to the party. And 
I don't think that has ever been said here yet, but I think the Convention Center 
vehicle is to help you guys have access to 600,000 folks on an annual basis. If the 
convention center wasn't here there wouldn't be the kind of traffic that would be 
coming through this facility. We then, in turn, to be able to do that, have to provide 
first class facilities, and that Is food service, I know this is a big issue, but food 
service is about is about 20% of what we do everyday. It Is not 100%, it is not the 
complete focus of our business, it is a service just like parking is a service, just like 
setup and tear down Is a service, like maintenance is a service, just like food is a 
service, just like the equipment that we have in the facility for the meetings we have, 
having the qualified meeting planner service contractors, and that is also a service the 
City provides, along with hotels and everything else. It Is a big package. Food 
business is one piece of the big package that attracts the 600,000 people to the 
party. I think If we can't provide adequate or first class service that has been enjoyed 
over the last four years, that the party becomes smaller and when the party becomes 
smaller everybody loses, I can guarantee you. We do, everybody else in this whole 
area does and the hotels do and then service starts to suffer because the revenues are 
not there to be able to provide the first class service. We think, because what we are 
doing with this, and the consultants, I am not an expert in the food business, the 
consultants have told us, and I know what the per caps are throughout the country 
we are running on an average of about $1.50-$2.00/head on per caps. Those 
numbers are not going to change if our attendance does not appreciably change. We 
are coming to a point now where our attendance Is almost at a peak because we can't 
do any more business. So for us to be able to jump from 600,000 to 1 million folks 
to make that difference in the food business it isn't going to be there. And I don't
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think our per caps are going to go up significantly because we improve our 
concessions stands. What it will do Is provide the ability to service our clientele 
between now and the year 2010 when things change. We can't do anything right 
now with the way our concession stands are. They are Inadequate, we can't service 
our public correctly, signage is bad and our equipment is antiquated and outdated so 
It has to change, like we do with everything else. We have to buy new equipment all
the time to keep up with our competition. My competition is other convention 
centers, other cities.

Man: Would you define that term, per caps?

Blosser: Amount per head.

Cross: Concessions sales per head, how far are you behind the national average on 
that?

Blosser: We are about at the national average.

Cross: the worst thing that could happen with this thing is that you put in these 
concession stands, you take additional business out of the community, but they don't 
rnake any money, it is going to cost you more to operate these stands than It Is to use 
the carts, I don't know how much more business you can do with the 18 points of 
sale during this weekend, I don't know how you forecast to go like that.

Blosser: That is not the point, the point is we are trying to provide a first class 
service, and the ablll^ to provide service is to provide a variety of food that we 
currently cannot provide In a different organized fashion.

Cross: Let's say you had 10 different carts and you are selling 10 different things....

Blosser: And we are looking at a three year payback, I consider that a pretty qood 
business deal. y a

Harkins: You realize there will be a conference here, the 2nd, 3rd and 4th and It will 
be out at the Columbia Red Lion because people who are putting It together, which 
IS Western Washington University will not use the Convention Center since there is 
no loop system. The National Convention for Self-Help for Hard of Hearing People will 
be meeting at the Airport in April for the same reason and if they follow our advice 
the Nabonal Association for the Deaf will have their National Convention here Iri 
Portland also at the Airport for again the same reason. The reason you are so 
concerned, you don't do anything.

Blosser: I have to disagree with you on a couple of things.
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Conkling: If I may, let's take this opportunity to maybe talk about the issue 
generically, maybe not those particular comments, and then we will come back and 
talk about the food service and you will be first. Jeff, so will you talk a little bit about 
where we are at on this issue.

Blosser: The facility currently has, in its process to get up to ADA standard, we are 
In a signage Issue right now, have Issued an RFP for a Signage Package. According 
to my understanding we have had an ADA Coordinator, Mark Hunter, who Is done all 
of our capital projects for the last 2 1/2 years, with MERC, this Is MERC now, this Is 
not Metro, this is the Convention Center and the other facilities. He has done a lot 
of extensive work relative to the research of all the ADA requirements. We have also 
had on at least three different occasions, and Berit, maybe more, had consultants In 
the facility. Bob Pike being one, of record, to help us go through our process to get 
the facility up even when it was brand new. We made about $40,000 changes after 
the building opened. We have the 1995 President's Commission on Disabilities 
National Convention in here - the Committee that selected the City and the site and 
the. hotels are very comfortable with our capabilities and our requirements through 
ADA at this point and time, we do have hearing Impaired capabilities, we don't have 
a loop system at this point, we do have the capability of doing all 24 meeting rooms 
with hearing Impaired equipment and can get system now. We are taking a look at 
the loop system, it Is again, very expensive and we are taking a look at it, but as I 
understand the law and the way things are and the groups that are using our facility, 
we are In compliance with the capabilities, especially with the National Convention,
I think that If we would had some difficulties with that, then they would bring It up 
and bringing it to us. I just met with Bob Pike two weeks ago, he Is the chair for the 
coordinating effort of some of that committee, we went through a lot of aspects of 
the facility. He was satisfied with what we are doing and the changes that we are 
going to be making. So I don't know what else to tell you other than

Man: You can tell us what a loop system is?

Harkins: The amplification Is put into the walls so that wherever people are who have 
hearing aids on and have t-switches they can turn it to the t-switch and it works the 
same way as this FM system does right now. I can be In the back of the room and 
I can hear what is being said up here, as for comply, thinking, we are not talking 
about thinking about,think about, this is a law. We don't think about obeying the law. 
As for you have never heard from us, you never responded to us.

Blosser: I specifically haven't had anything from you that I am familiar with that has 
crossed my desk.

Harkins: I.

Conkling: Clearly communication needs to be established better than it currently is,
1
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but I want to give Councilor McFarland a chance comment.

McFarland: Number One, I don't want you to think that I am unfamiliar with your 
problem or that I am not cognizant of It, I have a nephew who was born profoundly 
deaf, so I know all the trails that people try to take to deal with the particular 
problems you are talking about. But, I am a little dismayed, that you feel that you 
haven't ever been given an opportunity to speak to this issue In venues where we 
would be prepared to hear it and to deal with it. The particular focus of this meeting, 
this morning, had to do with a food court, and I know that this is peripheral to It, and 
if we as Metro, have been operating against the law for 2 1/2 years, I don't want to 
debate it in this venue, I want you to come to our meetings and talk with us about It 
and give us an opportunity to deal with it. But I think that the focus of this meeting 
has to do with something else, it has to do with all the kinds of things we are going 
to do at the Convention Center. This has to do with a particular question, but I think, 
and the Chair of our Committee is sitting here and I am sure she will agree with me 
and as of November 8 we will know whether I will be on board next year or not, but 
I think as a member of the Metro Council who truly had not ever heard any of this 
discussion before, I invite you to come to those kinds of meetings and talk with us 
about It and give us an opportunity to deal with that without, God knows everything 
I do is fattening, but I would like to believe that it is not Immoral or illegal, and so give 
us an opportunity to address this In the proper setting and the proper venue and I 
don't think it is at this meeting, whose narrow focus has to do with food court and 
Its impacts on the business around the community.

Man: There is a relationship, I am sorry we didn't make that clear, please let me put 
It in perspective. There is only about $1.2 million dollars, I think, in the capital fund 
In the Convention Center and we are talking about taking approximately half of that 
and spending it on a food court. If in fact the ADA compliance was several hundred 
thousand dollars short of being complete there is a question of whether they allocate 
their resources out of that capital fund.

McFarland: But any change In that will not be made at this meeting this morning. It 
will be made at an official Metro meeting and In conjunction with the MERC 
Commissioners and the considerations of it, so this Is not a decision-making body this 
morning, this is a body that has come together to discuss with each other, a particular 
facet of the question. The facet you bring up I haven't heard and I am eager to hear 
it but not at this meeting.

Man; My question, I happened to be watching TV last night and I saw you talking 
about how tight the budget was at the September 13th meeting on TV. You and 
some of the others. If the budget is so tight, I feel this is an important. I want to see 
the money spent where It should have been spent several years ago. Like he was 
saying about there Is only so much money available.
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McFarland: Then come to our meetings and talk with us about it.

Man: That is why I think it is appropriate here. For the simple reason it really comes 
down to money, that's all you talked about, everybody talked about money. One 
point this, 2 point that, 3 point that, and

McFarland: I thought we talked about food.

Man: No, you talked about money.

Conkling: The point is well made about competing interests with regard to that. I 
think the more central issue that Councilor McFarland and I would like to second, is 
that you have also made the point that we have failed to respond. And I think that 
Is In fact a different matter and I want to make sure that before we leave here today 
that we have a solid way on behalf of MERC and Metro to deal with that issue. The 
point you have made about funds being used for one thing instead of the other Is duly 
made and duly noted so....

Man: I will put it in writing and send it to you

Conkling: The second issue, the more fundamental Issue dealing with our response, 
I guess I want to echo what Councilor McFarland is saying, we want to hear you and 
talk about that Issue and not allow there to be, from your perspective, a sense that 
we didn't hear that. But I think that is in fact a separate matter from the discussion 
today, your point about the money could have been used for this instead of what's 
being discussed is noted. We got It. You have made that point effectively today.

Man: You got that wrong....l said why wasn't it?

Conkling: Well fair enough, I think I have the point, you have made it effectively and 
well and its appropriate.

Harkins: Mr. Chairman, if the Councllpersons will go back and look at the records, I 
have been to 16 meetings, I have spoken continuously and been told each time, we 
will get back to you about this, we are interested in this, we will get back to it. I have 
yet to be gotten back to.

McFarland: You will be gotten back to.

Harkins: Uhuh.

Conkling: Other comments? We came up with, our Counsel down here came up with 
an interesting question about public policies as it relates to competition, the though 
was a fairly interesting point of making a determination about where what food and
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services inside the building, at what point would they become unfairly competitive and 
what point do they serve a unique environment, a unique clientele, that wouldn't be 
served externally. Those are probably porus categories, I am sure you can appreciate 
one exhibitor may stay in and one may not choose too, it is not if the doors are 
locked, this is more a general proposition about the markets. I thought that was a 
fairly helpful comment as to perhaps from your point of view, what would convince 
you that this was a market that was unique and what are the factors you would 
consider to be objective and credible and Alan I would be Interested in your point of 
view as well.

Alan: Let me go back to the beginning and I want to go back to the Square Dancers, 
where It all started for me anyway, and that is why I asked Jeff, where Is Jeff?

Conkling: He stepped out

Alan: That's unfortunate. I didn't want him to miss this, maybe I ought to bring up 
some other stuff.

Mike Fisher, I own a company called Update Management we are a management 
company that manages associations. One of the associations we manage is the 
National Assoc, of Consumer Shows, which are those people who produce the Home 
Show, the Boat Shows, Auto Shows, that sort of thing across the country, the other 
client we have that is probably Instrumental In this Is the Oregon Society of 
Association Executives and those people are the paid staff who manage the 
associations around the state and they range in size from 3 person staffs and 100 
rriembers to the Oregon State Bar which is over 11,000 members, so there is a wide 
range. I want to talk a little bit first about what the National Association of Consumer 
Show, a typical producer, and I am going to use an example of one show that I am 
very familiar with, because I own 1/2 of it and its run by M&M Productions called the 
Home Improvement & Remodeling Show and it just completed a five day run here. 
What I don't hear you folks talking about is how much money that company 
contributes to bringing people into this area. And one of the things that they do is 
they have in-kind and cash advertising/promotions to bring people into the Convention 
Center area and to the Convention Center that exceeds $300,000. You all benefit by 
that. They bring In somewhere In the vicinity, and this Is a rough view, 2500 
Individuals who are exhibiting, they also bring In over 30,000 people. You don't 
contribute to any of that. They also pay over $50,000 in rent. So when we start 
talking about competition if that type of event went away, you would not have any 
of that. So your area is benefitted directly by somebody else who doesn't come 
knocking on your door and says to Burgerville or to Wendy's or to Coffee People we 
would like you to help contribute to the promotion of this show so you can have 
clientele come in. And I think you need to give some consideration to that. We also 
require that there be good, quality food service and a variety of food service for the 
attendees that come into that facility so they don't leave. Because the reason that
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they come into that facility and the reason the exhibitors who are primarily local 
exhibitors are there are to do business and spend money. If they don't spend money 
and they don't stay in that show, the exhibitors won't come back and the show will 
go away and so the whole system goes down. Now, that is just one example. But 
I can bring in show producers from across the country who will tell you about every 
facility that they deal with that - that Is very, very important to them. Now, changing 
hats a bit, I want to talk a little about what an Association executive wants when 
they come to a Convention Center. They want basically the same thing. They want 
quality food service, they want to be able to keep their people within the facility and 
to be a part of the educational process, they want it to be a good experience so that 
people will continue on an annual basis to come back whether it is a convention or a 
seminar that the Oregon State Bar is doing, and they have to have a quality process 
that goes with it. Now you talk about food - food is generally in the top three of all 
surveys done by all associations across the country. Many times it is higher than the 
education. Now you have to keep all of that In mind. If the association says you 
folks we are going to educate you here but we really want to send you out, you will 
have to find your food somewhere else, then you are going to send them to 
restaurants, where you don't have any type of control because that restaurants is 
going to serve people just as they norhially would. Well, what kind of experience did 
they have. If they are within that facility, that can be controlled. If we don't like 
what's going on with the food service, correct me if I am wrong, someone gets in 
your face real quick. We don't have the option with anything else. So It is a 
controlled environment. They are required to put a quality product on the plate and 
they better do it or you don't come back, you don't bring the business back, which 
then goes back to the convention center and the convention center loses business. 
Now I think what Mitzi said is pretty paramount to this whole discussion. You are 
talking about competing for the dollars. Well there is an awful lot of people spending 
an awful lot of money to bring people into this area and I think.that if you as business 
people are concerned about it, you should turn around and say how can I contribute 
to make this a worthwhile experience for all of them. But you are not contributing 
anything right now other than being there. And many of you who were talking about 
and are concerned about this whole scenario, many of you weren't even there. You 
came because you thought the Convention Center was there. Now I have competition 
In my business all the time. I don't have the luxury of coming to a government body 
and telling them they can't compete. I have to compete. I think that's the American 
way, I think that Is how we all survive. Now I also want to take a step back and you 
hear people saying well we pay taxes and this and that. The people who pay taxes 
to build that facility were the Metro area. I mean I pay taxes for that, everybody pay 
taxes for that.

Man: But there was an LID and special

Fisher: Still Its tax dollars, its not just the people right here. I mean everybody is 
paying some money for this thing and this thing has to operate in the black. Now

OCC Concession Stands Improvement Public Meeting - Page 20



what we have done, we have done surveys across the country and we are saying 
what has happened to other Convention Centers. Other Convention Centers are faced 
with the same problems. They have to generate some type of revenue, a reasonable 
revenue in order to survive. And we understand that. So when you come back and 
you say ail this and its unfair competition and this and that, and I say, let's get down 
and let's start talking about how the whole area can start making every experience 
that all the people in that convention center are going to enjoy and let's put everybody 
around the table and let's figure out how we can all contribute to make that all 
happen, and then we got something we can talk about.

Man: I think you just brought up one of the most____________ of this whole issue
is that the rest of these businesses around the convention center meet regularly and 
they work together to bring business to the area. Their relationship with the 
Convention Center has either been kinda, poor communication and almost adversary 
and I think that has been one of the, they didn't even know about this until the report 
was in the paper. And it directly affects their business. There has been all kinds of 
talk about whether or not they are going to branding or are they going to stay with
the contract food service. It is__________^to the people who, you know, who have
their livelihood around here and don't know what's going on. And I think that has 
been one of the most serious problems about this thing is that these guys can work 
together, compete against each other and compete against each other on a day to day 
basis, but they Work together to bring business to the area. They don't feel the 
Convention Center has been part of that process.

Steve: I feel that Mr. Fisher comment's really served to polarized things unnecessarily 
and I want to see If I can get them back on track here. I have heard concerns on both 
sides and I don't feel that they are any closer to a resolution then hopefully, maybe 
we are closer than we think. The concern with your problem with the Convention 
Center Is this, among other things, that there is space now being used for food carts 
to serve customers that would not otherwise be needing the convention center 
anyway that could be used for exhibition space, it could be leased for exhibition 
space. Awfully foolish says the convention center, to be providing, to be using that 
space for food service when we could be renting it out for the exhibition space. That 
sounds reasonable to me. The concern that is coming out of the business folks 
around here is that precisely what Mr. Fisher is talking about which is that, he talks 
about the exhibitors and wanting to keep their people inside the convention center so 
that they will look at the product, so that they will buy the products and the fear of 
these folks on the outside is that once you make the investment of 1/2 million dollars 
to provide that kind of food service that the orientation of the convention center is 
going to be let's go after more of that type of business. And these people sit back 
here worried that they have been partners so far, has been a good partnership, they 
have paid taxes above and beyond what people in the region have paid and they
____ . And they are afraid of the very thing that Mr. Fisher has raised which is that
there will be more of an orientation towards bringing that kind of business where
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people are inside the convention center, they are looking at the exhibits and they are 
kept inside there for a certain amount of time, it seems to me that there is some way 
to reassure, on the other hand, let me say that it does sound unreasonable to me for 
the businesses to say that no, that there is no kind of project that you could propose 
for enhancing our food services that we would support. Even though I am the
attorney for Holland/Burgerville,_______________ and that does sound kinda
unreasonable. So it seems to me that there is a way to, if in fact the proposal that 
the convention Center wants to make is one that doesn't threaten the business 
opportunities that these people were promised, and if there is some way of having 
that project go forward, I think we have got something that makes sense. But that 
is besides the issue that has been raised out here, about whether there is a 
competition for funds here for ADA projects.

McFarland: Mr Chairman

Steve; I am almost through. Councilor, which Is that if there is some way, for
example, for Metro to adopt as a policy, some to use __________ terms,
proportionalities, of how much its going to be expended in terms of recruiting 
conventions, how many conventions a year that will provide the business
opportunities that these people expected as opposed to______ _that is going to be
used towards the kinds of programs that people don't come outside_______^then there
would be some kind of _____________ here__ support them. An increase in
improvements_________________ . I am just looking for someway to acknowledge
what peoples' concerns are and if there are concerns that can be met by some 
assurances on both sides, let's go for it.

McFarland: Mr. Chair, I have said too much and I promise this is it, but I have too 
competing ideas in my head right now and one of them is that I am very much aware 
of taking public funds and then using them in a business to compete with the very 
people from whom you took the funds. And I -find myself at odds with that at all 
times, however, I also have heard, I am not even a poor little ole country lawyer from 
Clackamas county, maybe I don't even know what I am talking about at all, but I have 
heard that the best place to put a new Burgerville is in the lot next to McDonalds and 
this has been a truism that I have heard for years and I don't know whether this 
applies in this area or not, but this is the alternative of taking money from public 
persons to compete with the people from whom you took the money. And I do think 
the point is well taken that it is people all over the region that have put money into 
this, not just ones within walking distance who have businesses there.

Miller: There is a misconception about the public shows, the trade shows and 
conventions in our conversation. The public shows are a minor portion of the 
business within the Oregon Convention Center. Not a major portion of business.

Man: What portion? i
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Miller: What is it?

Blosser: Attendance-wise for public shows........17-18.

Miller: Against what as far as trade shows and conventions? 

Blosser: About 40.

Man: Is there about 51 dates then?

Blosser: I don't know if that has that much bearing on it, cause they are all different 
sizes and they produce different....

Miller: A Bridal Show won't do near what the Home Improvement and Remodeling 
Show will do, etc. etc.

Blosser: Right.

Miller: So when we are talking about 17 shows we may be talking about overall so 
many square feet a minor portion of the facility. But in regards to the Associations 
they come to this City and they want their people to stay, they don't want them to 
leave. I mean, we are not telling you that we don't want them to leave, I am not 
telling you that, I am a trade show decorator and I also produce some public shows, 
but their telling you they want their people to stay within this facility, they want that 
audience not to leave that facility because they don't return. They don't want them 
to get out In the sun light and go golfing or whatever it might be. They don't want 
them to leave that's the reason they buy or have the caterer cater the function, the 
meals etc. is to keep them In the facility. And I think we are looking at this as a small 
percentage of what really is happening and that's the public shows. That Is a small 
percentage.

Conkling: I haven't said anything on my own personal behalf. I come to a lot of these 
shows cause I have two young children and I like to come and I think of everyone 
that's spoken here today with probably the exception of you Alan, I live In Beaverton,
I wouldn't ordinarily ever go to your stores, but I think I have been all to your stores, 
more than once. And to some degree, even the public shows, when they attract 
Home Improvement & Remodeling Show being a decent example, they do attract 
people to come and even if you don't sometimes leave, and you are there and sort of 
trapped Inside the facility, often times you plan the day around, as I did, with my 
family to eat afterwards at one of the restaurants. So I think even In those cases. In 
fact people do use these facilities and they are very convenient and I think they In fact 
cater very well to that particular group. So even on the public trade shows from y 
personal experience I would say that you get some of that. MItzi?
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MItzi: I would like to address the public policy questions. Sort of public vs. private 
issues that my good friend Steve M. brought up. As a MERC Commissioner, my job, 
my responsibility, is to operate in the public interest. People that live in this region 
that I represent and the play-field, it seems to me, is not quite level because the public 
interests and the private interests are not the same. My job is to make sure that these 
facilities, the charge that I have, is to operate these facilities, the Oregon Convention 
Center, in a fiscally responsible manner, to make sure that the tax payers dollars are 
being well spent, to make sure that we provide high quality, competitive product. 
That Is my job. Now, my concern Is not the profit margin of any Individual 
businesses, but rather the profit margin, as It were, of the tax payer. And these are 
sometimes competing interests. It is not in my best interest, and it is not, I don't 
think, responsible to me, to put other businesses out of business. Because I don't 
think that operates In the best public Interest either. What I am hearing on this issue 
Is, our customers, for the people who attend our shows, come to the facility as either 
daily patrons or conventioneers whatever, that are customers are. In a sense, people 
who put on the shows, all very much think that this is a good idea. We are meeting 
their needs, we are Increasing our ability to compete in a highly competitive business, 
we are in a very competitive business as well. If people don't have a good time here, 
if the people who are putting on shows don't think that their customers, people who 
come to their shows or conventions aren't happy, they are not going to come back. 
We are dependent on repeat business just as you are. So we have to deliver a quality 
product at a reasonable price. I believe that the food court and the plans that they 
have are reasonable, will meet the needs of all our customers, will allow us to meet 
our obligation to operate In a fiscally responsible manner. I am not meeting my 
responsibility as a MERC Commissioner, and I don't think that MERC Councilors are 
meeting their responsibilities. If we somehow make a conscious decision to set our 
facilities at a disadvantage, to not operate in a fiscally responsible manner to compete 
with San Diego and other Convention Centers, in order that we protect the private 
concerns, the private interests of private businesses, and sometimes, you know, there 
may be some competition and that is sort of the way of the world, the way It exists 
today. I do not believe that we are operating In an unfair advantage, that we are 
putting any businesses at an unfair advantage In what we are proposing. We are 
simply responding to our demands and operating In what I believe to be a fiscally 
responsible manner in a public policy responsible manner. And my obligation as I say 
is In the public Interest, very different, public interest may In fact compete with 
private Interest. But that is where I believe the obligation of at least MERC lies.

Conkling: The colleague from Burgervllle wanted to say something and then Alan I 
want to give you your chance to say something while Jeff is here.

Peters: You're going to be sorry.

Conkling: Well, we are going to try and be done by 11:35 so.

OCC Concession Stands Improvement Public Meeting - Page 24



Graves/Venard:.....my first response a moment ago before Mitzi spoke, was she
did say that the best thing for Burgerville to do would be to build next a McDonalds 
and I, In fact that may be true, people can get up out the McDonalds and walk across 
the street to Burgerville. People, if they want to stay, if they get trapped inside that
building they can't come out of there,_____________ and that is what I see Is the
difference. I haven't seen anything other than comments from a couple of gentlemen 
what it is about the food court that is going to attract more people to this thing, I 
haven't seen anything produced or any kind of survey or whatever it Is, that says that 
additional food service In the Convention Center is going to bring In more conventions 
or help you be more competitive. I don't know if you've got something to 
demonstrate that or not, I don't know what that Is.

Blosser: Again, I think the whole issue on the competitive nature is I can't be 
competitive with you anyway, because I am going to have to charge 3 or 4 bucks for 
a platter which you guys are charging half. So in terms of being competitive. In terms 
of what I offer and what you guys offer, the same product, if that's the case, I am 
still going to be probably 75-100% higher than you based upon where we are and 
what we have to do to get the food to the people. Yes they are trapped on 
occasions, I don't dictate to a show manager where and when his schedule is, who 
can leave who can't leave, those people are on their own to do their thing. Again, the 
Convention Center's job Is to bring the people to the party for the whole area. And 
I think that is what we are in the job to do. In terms of providing the service, we are 
not providing 100%, top quality service when I can't deliver a product or a variety of 
services to my customers. When I can't do that I am at a competitive disadvantage 
for someone who can. Whether its branding or whether its providing a food court or 
restaurant or something else in the facilities, like San Diego, like Seattle, like Phoenix, 
like Salt Lake soon will be, like Denver can, I am not competing in a situation that puts 
me In the best light for those folks that are looking for a West Coast destination and 
say Portland can't provide everything, especially when our hotel package isn't as good 
as some of those other cities. We have to be better than, in our facility, because we 
have some Issues that make us a little more difficult to sell sometimes. I would say 
that with Mr, Smith in the room because he understands that too. We have to be able 
to provide as best quality service as we possibly can and in the convention center the 
$500,000 improvements does that for our food service. They are antiquated, they 
are not capable of providing any variety, there is no ability to change them without 
going to a very portable scenario which again, very, very costly for us to do. And 
with that In mind, we are trying to provide 150,000 sq. ft. of space for our clientele 
without us coming back and saying you know I really need about 8-9,000 of that or 
5,000 of that or 500 of that for food. It does not benefit them necessarily In terms 
of any revenue but It does benefit the clientele that come into the building.

Cross: Haven t you been saying that the Convention Center is maxed out?

Blosser: Next year it will be about 72% occupied.
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Cross: What is that, is that an optimum? or can it do better than that?

Biosser: Well we can also do 100% but its real tough.

Cross: But it can be done?
«

Biosser: 75% is about 100% occupancy.

Cross: Well then isn't, if you are at top occupancy, then isn't this food court thing 
just about getting more money out of the people that are coming there.

Biosser: It has a lot to do with everything, has a lot to do with providing the service 
for those folks that are here.

Cross: Well wait a minute, __________________________ you had 17 responses out
of the food service and 10 of them were complaining not about the food variety but 
about the price and quality. You've said you have to __________ _,and so

Mitzi: I think it has to do with repeat customers, getting them to come back.

Cross: The survey was done, they invited people to respond about variety, they took 
that opportunity to complain about the price structure so

Biosser: The pricing is one piece of, the variety is also there, the ability to be able to 
get different things other than popcorn, pretzels and hot dogs.

Cross: You are dealing with quite a bit of variety now

Biosser: On a portable basis, Easton, we have.

Cross: The issue still is if you are not talking about increasing the number of 
conventions you have in there, you are talking about getting more money out of the 
existing conventions________.

Miller: Sir, a lot of these conventions only come once every 20 years. We have to 
sell, we have to continue to sell to this national market to bring in new conventions 
because those that come in will not be

new tape

Miller: Conventions or trade shows will be coming to our facility. They only come 
once in five years, once In twenty years, once in a life time.

Conkling: Mike Smith would like to say something.
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Mike Smith; I am Mike Smith, POVA, it struck me just as aside here, I think this is
r^Jedeo that We ,are al1 ar9Uin9 about comP«tin9 for business because as a born and 
ta aad °reg°n,a,n 1 cfn retnember the times when there wasn't any business out there 
to go compete for. I think one of the key things that we ail need to understand is that 
the competition for conventions is not static. It changes year to year We I need
?r?rd;hat;n C0nve~°n sales business the number one attraction to Portland 
IS the Convention Center. That is our key attractor. It is not the hotels its not the
~antS;.',S r0t the R0Se Garden'the Convention Center is the key attraction. If 
tte Convention Center remains static we lose, because other convention centers in 
other cities and other oity packages are getting better and better. So if we remain the
bZZenrr'0S>:9 9r°Und- And ' spaak “ whethar this is a compedtSn 

0C9 and restfVran?s and stu«. I don't really know. All I know is that in 
thiTP t 9 W,th -0ther C,tieS'lt W,n be t0 our disadvantage if we don't do everything 
*a';"acan “ 'mPtuve the OCC in any aspect that we can, whether it beTloop 

sy«em or food or what have you, that is the direction we need to go because the rest 
of the Portland product Is not changing at this time.

Peters.- Mike, over years, what have you been selling If you haven't been selling the 
food concession, you have been selling the restaurants In this area. Is that correct?

M. Smith; And we still continue to do that, In fact POVA has a restaurant notification 
program where we notify every restaurant in the area, both east and west of
!nPtCh0nV,n9- Tet,nss.,n the. convent,on center with a welcome sign that they can post 
m their window, inrormation about the meeting and schedule and this type of thing.

Peters: Back to Jack's question, because it was never answered, when Is the last 
time you lost a convention because you did not have good food concession?

Mnvflr!l2on -t1!131 iS rea,,r auqiJestlon that can,t be answered, when we lose a 
convention it is very rarely that you can say I lost that because I didn't have this
concession or I dldr^t have this over here. It is a combination of factors you can't
sell to one factor. Good food service Is a factor. It Is an Important factor because
inrthkSr °|0k at ^-t-aS bein9 there',f they have 900d food service' it is a check mark 
Vih J l.umn',f l} 18 not 90°d fo°d service it Is over here. And down at the bottom 
of the tally page is, it all adds up on the right or left side of the page.

Wh6 outfit''aiind7' ironing, laundry service, gas station, would they 
get tics also? Where would food concessions come In line with that? Y

ilffT.nr-'tHr11' :Khe; y.0U are at the lnitial decision sta9e» the building is the 
g^ts S. h 9 50 he f00d SerV,Ce Withln the bui,dln9 ls one of those e,ements that

Harkins: You all seem very knowledgeable and cite a lot of papers and facts, yet for
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US that are less knowledgeable about this, why wasn't, as with any business entity, 
a written report or verifiable facts, I mean there is no, well this is the way it is and we 
can do this and that, but as a novice in the food business and very little interest in it 
and knowing that much more about it, why wasn't it, it would seem like you people 
would have a report yourself that would make us feel more comfortable, me as a 
novice that'you're siting real convention facts,'because most, what I knew about it 
is almost opposed to what I hear you saying. And thats, as an attendee and as 
someone who has worked a booth over there several years.

Blosser: I don't understand your question.

Harkins: Well, certain of you say 40 conventions. Is it losing one such as the National 
Assoc, of the Deaf with your program to 2 1/2% of your gross, how much does the 
gross affect the food court after gross, see what I am saying? I don't know that, I am 
sure in terms of your reports, but they have not been provided to us. And, wouldn't 
you be, its like buying a new car, if someone said, this Is the deal, just sign ehre, 
what, why don't we have It, I would feel a lot better about it if I knew that was what,
I could see it in black and white and I could see this is x percentage, this is what we 
are actually doing for the public, like this lady said here, we are doing this for the 
public, defending the public, well knowledge benefits the public, the more they know 
about It the more comfortable you feel. Now obviously you have inside knowledge
that we are not privy to___________________, don't you think it would be prudent
to provide us with a report and show us this is the actual gain/loss, this is what would 
be done, this would be the gain if we do this, what Is the net result. The word is 
accountability. I mean I would like to see it in writing.

Conkling: Councilor Hansen.

S. Hansen: Thank you, A lot of that has been provided at the various MERC Meetings 
as well as the Regional Facilities Committee meetings which is the elected group that 
oversees all fo this. And, on the background information sheet there are reference 
points as to when many of those steps have, we have gone through those steps. 
That information is available.

Harkins: Oh, I don't have any background Information.

Hansen: Background Sheet, I am sorry, have a copy of it, I don't knovy.

Conkling: I am sure one can be provided for you.

Harkins: I appreciate that.

Hansen: Your comment about accountability, yes there is accountability.
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Harkins: No, I meant___________
and figures that could verify Jeff's....

_by providing, if everyone here had facts

Blosser; l ean hand you the Business Plan and we had several meetings relative to the
fnrS!heSr P an' ,.ca" 90 throu9h a couple of things. A proposed Mission Statement 

Jhe Co"vent,on Center, basically the bullets are to provide the highest degree of 
cost effective tenant/patron services, maximize the use of the center through a mix 
of national convention local event marketing efforts, maintain a commitment of quality

and.se.rv,ces for al1 usera and attendees and attract the maximum 
amount of economic impact generated by convention trade show and out of town 
attendees for the metropolitan region and the state. That Is what our business Is 
everyday. I will give you this, you can have that.

Harkins. I was talking more about a specialty format.

Blosser: The capital planning or the process for the next five years has to do with a 
category of different types of Issues and the concessions and catering replacement
nl-ehl!'Pu eni axd .th,n9S l,ke that We are going t0 be spending somewhere in the 
neighborhood of almost 3/4 million dollars replacing that equipment on a schecule

i Is an °n'90in9 scenario. It Is an issue that needs to be continued and 
budgeted for, this is not an Issue where we don't think It is necessary, it is verv 
necessary just like the rest of these things that have to do with retrofit, signage! 
exterior Tencing, carpet replacement, operations equipment, all of those kinds of 
things that go with our business to maintain a facility In a first class nature. It is not 
cheap. And it never will be cheap. The issues that we have are all these things need 
to be maintained to keep the building In first class condition. Having aniquated 
se^ices no matter what they are or the Inability to provide what the client requests, 
puts you in disadvantaged situation, and when we are there, we don't get the 
business. And to go back to the other question of the food service, usually what 
happens is the food service Is touted to be bad after the event is here, not before it 
gets here and thats when the marketing is really tough to get back from, because, like 
the ole saying is, people have a good experience they tell one, they have a bad 
experience they tell seven. And that just multiplies itself out, so association folks 
talk' when they are making decisions on cities and there are several of them In 
Washington DC which we market to very heavily, Chicago and New York, when most 
people have a good experience they tell other people who are making decisions, when 
they have a bad experience they tell a hell of a lot more people that they had a bad 
experience. We don t want to provide any bad experiences at this building. So we 
are trying to do eve^hing we can on the forefront to make sure that our sales effort 
IS top notch and that our production is top notch, so when those people come 
expecting what we sold them to be here. That is a big deal. You sell something and 
you don t provide the services you are really selling a project you don't have.9And 
that gets around very, very fast, I can gurantee you that. You may have this Business
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Hansen: I have one more comment to point out too. And that is as a government 
agency there are a lot of things outside our control. We have a major competitor 
down the black, the Trail Blazer Arena. We have absolutely no say in what the Trail 
Blazers are going to put in their retail section, which is massive. And tax money has 
gone Into that. It didn't come from our agency and they are not connected with our 
agency and we no longer have any control over what is going to happen at either of 
those two buildings that the Trail Blazers own. They are going to be in competition 
with our facility. Believe me, we have nothing in food services to compete with what 
they are going to provide. If you think we are the big dog on the porch. In another 
two years we are all going to be looking over our shoulders because they are right 
behind us to a certain extent and they have a far greater aspect going on in their retail 
section. So one of the things we have to think about Is that kind of a balance. What 
kind of a product .can we give that will continue to attract new business because the 
new Arena and Memorial Coliseum are going to be promoted as new facilities, now 
they are not a convention facility per se, but they are definitely are facilities that have 
to be filled and the Trail Blazers are going to spend a great deal of time and energy 
filling those facilities. That we cannot control. We hope to work with them we hope 
to cooperate and collaborate. But they are in business to make a great deal of money. 
So on one hand, we want to run a fiscally responsible facility but on the other hand 
we have to promote even within our own neighborhood, within walking distance of 
us, is another major competitor with many of the smaller shows that we would also 
like to promote so we are missing one component here at the table, that's someone 
from the Trail Blazer agency because they are going to be part of our competition they 
may not be your competition per se, but they are part of our competition, that 
balances Into then into our long range vision of what are we trying to provide.

Conkling: Excuse me just a second Steve, it is nearly Noon and, at least I am eager 
to go frequent a business that sells food, and it will not be in the Convention Center.
I can tell by others that schedules are pressing, so I want to, I don't know if we are 
going to come up with a conclusion that strikes everybody as perfectly round today, 
at least that is my sense of the conversation at this point. So I would entertain that 
you Steven, maybe you can have a last word, and then I don't know how quite to 
leave this other than I would invite all who have further things to say especially if 
ideas can be put forward about how to bring some resolution to this matter, I guess 
we could agree to disagree, is one outcome. Another outcome is that we could say 
well there Is something out here, Steve was leading up to that, I am not sure I know 
what exactly it will look like, but maybe there is some compromise. I think you have 
heard that there are competing business interests around the table, not all business 
Interests for just a moment, put us aside, there are customers and clients, 
constituents, and neighbors that have conflicting interests, so l want one thing people 
to leave here to understand that this Is not just a Metro/MERC vs. the local business 
community, we have customers and clients and constituents who are demanding of 
us certain activities as well. And I think you have gotten a flavor for that. So if you 
have ideas about how we can all make a more successful go of it for ourselves, that
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^°U [J part'fu[arly be a commentary I think would be very helpful and speaking on 
behalf of Mitzi and our fellow MERC Commissioners, we are very interested in that 
and Sandie, • think on behalf of the Metro Council and the Regional Facilities
Committee I think that is a ditto for them. Steve, I will let you strike the last word 
and then....

McFarland: I do hope Steve knows what succinct means.

Steve Moskowitz: As far as last words go I really don't know that l ean really outdo 
Allen m that regard, but I just wanted to ask a procedural question, because this came 
before the Metro Council who deferred It to a standing committee. Regional Facilities 
and then wound up here, so I just wanted to find out whether the Advisory 
Committee will make some kind of recommendation back to MERC or whether 
something goes to your standing committee, I just want to know where this goes.

Conkling: Let me ask Mr. LaCrosse to come in on this.

Lacrosse: The answer is yes to both. The Chairman of MERC has asked that we 
communicate back to he and other Commissioners at least the tenor and sense of 
discussion here. To the extend that we move ahead, and I think that is the general 
direction, it then has to go back, it can not go further, except to go back to the
standing committee at Regional Facilities to pick up the process where it left off 
before.

Steve Moskowitz: So at some point there is a report or a recommendation back to 
the Regional standing committee.

LaCrosse: All I know Is that I have been asked, we will communicate with our
Conrimission, they will discuss the issue themselves before It goes back to Regional 
Facilities. a

Mark Williams: Regional Facilities Committee will make a recommendation that the 
full Couned either approve, modify or rescind the MERC resolution that was passed. 
Until that happens the resolution is in abeyance.

Mitzi Scott: Is there a time restriction?

Mark Williams: No there is no time restrictions In the Code.

S. Moskowitz: So that the standing committee will have a meeting at which this will 
be on Its agenda?

M. Williams: At some point, yes. The Committee could decide to wait and let MERC 
have another meeting to discuss It if they wanted to do that, but at some point, since
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the matter has been referred there has to be some action. If no action is ever taken, 
then nothing ever happens and the resolution is never effective. So at some point, 
your Committee has to take some action.

Man: When is the next regularly scheduled Regional Facilities?

C. Short: Week from tomorrow.

LaCrosse: So a week from tomorrow would be the soonest that it would be back at 
Regional Facilities if.......

C. Short: ..... if its ready to go.

Hansen: If not that, then two weeks after that.

LaCrosse: Then ultimately It has to go back to the Metro Council.

Steve Moskowitz: Thank you.

A. Peters: What time is that meeting usually at?

S. Hansen: Regional Facilities - 4pm

Peters: I hope you appreciate what has happened here today, Mr. LaCrosse had 
negotiated if you will, rather than going to the Facilities Committee, we agreed to 
have a round table discussion and to your credit we have had a great meeting, it Is
not long enough____________ ______________ . we are not being able to do that, we
have lost a lot of our neighbors and our community because of the time of this 
meeting. I had talked with Pat and asked If the time could be changed from 10am to 
a later time, closer to 4 or 5. I have a tenant in my building. Carousel Catering, I 
stopped on the way over and I said are you going to come over and she said how can 
I, I am just opening up our dell, stopped at the Sizzler, I had walked from our facility 
to this one and I stopped at the Sizzler and asked Dan Brown, the manager there if he 
was coming over and he said he had a party just starting, so I think It is, I am not 
going to call it insensitive, but I think it is, but I think next time, if we have something 
like this, because I think we are going In the right direction, that we make it available 
to some of the people who did really want to come. And say something, because I 
think we lost about half of our people who were available.

Graves: I requested that the time be moved as well but.....

Hansen: It is very difficult when you have a group this large.

Blosser: Can they send stuff to us in writing so we can get those comments?
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Peters: I think everyone is anxious to present at the Facilities Committee, I think it 
will be very lively there, if I am not mistaken.

Hansen: They will have a time limit, if there is going to be several. If you are talking 
about a dozen or more people I'll put a time limit on each speaker so If they want to 
present, what I would recommend is that they have things in writing to present to us 
and maybe make a very brief statement where they highlight one or two of their main 
points. That is easiest for, and I say that simply because if we are going to have a 
meeting we want to hear everybody first of all, but we also have to be able to have 
some time to reflect on what we are hearing and If we are inundated with so much 
material it is very difficult to think and listen at the same time.

Venard/Graves: Does anyone ever give the Councilors a quiz on the written materials 
submitted to see If they read them?

Conkling: Thank you all

A. Peters: Thank you Gary, and that is the process of which we have been doing this, 
and I think we missed it today, that is one of our main issues, is how these things 
work, where we ask for a time, we don't get the time, we ask for a meeting, it gets 
changed, this is hardly a public hearing with proper notice.

Hansen: But it wasn't meant to be a public hearing, this is an advisory committee, I 
am a gtrest here. This is not my meeting.

Peters: if It is In that spirit that's great because that is all we meant it to me. 
Somewhere in the literature it came out as a public hearing.

Hansen: It is certainly open to the public, and one of the reasons that we had to 
change the place was because so many of us did want to come and sit In, but we 
crowded you out of the room that had been reserved for you at the Convention 
Center. I am sorry that It happened like that.

Peters: I am going to ask for some time at the Facilities Committee so I can present 
some other things that I had on my mind today, Gary tried not to preclude me and he 
has and I would like to ask for some additional time if we are going to close this 
meeting today.

Conkling: Go ahead, jump in and say it, if you want to say it right now.

Peters: Well, I have got so many issues, and I am trying to respond to Michael Fisher, 
MItzi Scott and I had tried to, I didn't mean to say them all aloud, I want you to 
understand where this is all come from and how did we get Into this predicament 
where were are talking about competition. It goes back to the Square Dancers where
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I provided a, again I was hoping Michael Fisher would be here because I did resent his 
statements saying that we do not give anything at all, anything, to this process for 
conventions or for trade shows. We provide this area, we provide for parking, we 
provide for food, staff up, we staff up all the time, I provide space ail the time for 
those conventions and we compliment each other, that being the Convention Center 
and the Conference Center. That was a very unkindly remark that he could have 
made. We do not contribute, because we do, we do from our taxes, just being here 
we contribute, just being available to serve, we do that every well. I think, a lot, I do 
want to explain about the food court where I do come from, and that is during that 
Square Dancers Convention where Jeff has indicated he took In $110,000 over that 
four day period, we set up a food court at the request, not at the request at the 
request of the family that, what was there name, I am sorry?

Smith: White

Peters: The Whites had complained because there was not enough food at their last 
so many conventions and I took that to heart and so our Conference Center set up 
1200 seating, tents, food courts, Mexican, Chinese food, American food, strawberry 
shortcake, the works and we grossed $23,000 at a cost to us of $26,000 and that 
is that I call not unfair competition but we tried to serve, if Michael was here I would 
tell him to get it straight, we are here to serve and we want to continue to serve your 
clients, our clients. The problem there was that while you were vending $110,000 
I was losing money on that particular event. Didn't even think about it thereafter, I 
mean I have other projects, other events in our building to be concerned about, it was 
only when, just by accident, I happened to see a drawing of the food emporium In the 
correspondence from Berit's office to a mechanical engineers office that I actually 
became very concerned about what was happening at the Oregon Convention Center 
and I am still very much concerned at this point as to what kind of competition or 
what kind of closure on that building is there going to be whether it be today or In the 
future when traditional restaurants or traditional food service in the future, I am very 
concerned that the Convention Center is trying to lock in business and cut our profits. 
Thank you for your time.

Blosser: Can I answer a couple of those things.

Conkling: Before you do Jeff, I want to make sure, Alan, that you don't leave here 
today feeling that we haven't listened to you now.

Peters: No I am more concerned about the people who couldn't make it at the lOami 
time.

Conkling: I understand that, i appreciate that, and I think we have indicated that 
those individuals and yourselves who have additional comments want to submit things 
in writing you can send them to me and I will read them, but you can send them to
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US and they will all get read, but they will be read. I just want to be sure you don't 
feel like you, because I did ask you earlier to make sure that other people shared, so 
have you gotten everything off your chest you want to get off.

Peters: No, but I think It Is enough for now, and I just, I had promised to tell you how 
It started and.......

Conkling: I didn't mean to cut you off, that was not my goal.

Blosser: In terms of Square Dancers or any other event, how you set up your food 
semce or anybody sets up their food service is basically a venture of their own. 
Relative to what they think they can capture when a Square Dancers comes or any 
other group comes. I didn't request you to set up any additional food service, I 
wasn t aware that the White's did either, but my information from the Square Dancers 
was that first two days all the restaurants in this area ran out of food and we got 
complaints from several of the Square Dance folks along with people at POVA that 
the restaurants ran out of food. And our concern is there again that we have had not 
had any complaints from the Restaurant Association as to what we are doing. The 
Oregon Lodging Association understands our position and where we are coming from 
and from a private business standpoint Alan, what you need to do for your business 
and how you want to couch and collect some of the business that comes to the 
Convention Center is basically your deal and just like us if we set up the tent trying 
to capture some business and we set up portable stands and pay the labor and put 
the things out, we are hoping to make a return, we don't always make a return. We 
have people who leave the building and we get holding the bag, the same situation. 
What we are trying to do is provide a service, so in terms of the issue of us collecting 
$110,000, that to iis is not what normally do on our concessions. It was half. We 
had 30,000 people In this City, there were also 15 or 20 or 30 of them at the 
Coliseum, so they were traveling all over the place. The Coliseum benefitted from the 
Square Dancers too and had concessions available and food available In their area too 
so everyone in that whole scenario sets up just like restaurants, at the hotels, or 
anybody else, sets their business outlook on what they think they can get relative to 
the business coming Into town just like you dp, just like I do and sometimes It works 
and sometimes it doesn't work and I don't know that we were being detrimental In 
trying to hoard In on ail the Square Dance business because they basically didn't allow 
us to do any catering. We were not allowed to do catering inside the hall. It was all 
strictly concessions business, because they go to the area restaurants, that is what 
they do. They eat and dance, that is ail they do.

Conkling: Speaking of eating, let us adjourn.
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October 25, 1994

Background Information Of OCC Concession Stand Retrofit/Renovation

1. Submitted as a budget item for MERC approval in 1993 at $125,000 - MERC 
Meeting to approve Budget.

2. Hired Consultant to look at signage needs, equipment, construction and menu 
selections - February 3, 1994. Consultant finished Phase I in April of 1994. Work 
budget for the project was determined to be $425,000.

3. Staff submitted change to MERC budget from $125,000 to $425,000 and 
approved by Metro in June 1994.

4. Phase II of the Consultant's work was approved to commence based on approved 
budget June 21, 1994.

5. RFPs were issued to provide consulting work on structural and engineering, 
architectural and design and electrical for renovation in July 1994.

6. Meeting was held at the request of Mr. Alan Peters who Invited Tony Roma's, 
Holiday Inn, OLA, Red Robin, Calaroga Terrace, Burgerville, Lloyd District Association, 
Bernie Foster and Lee Perlman, of the Oregonian, on July 22, 1994. Phase II 
information was sent out to those who attended as well as a thorough discussion of 
the project and the reasons for the renovation. Article in the Oreoonian. July 23 
related to this meeting.

7. August 26-17 major OCC clients were notified of the concession project 
renovation by letter from Jeff Blosser and were requested to attend the MERC 
Meeting on September 14 for public review. Four responses were received from 
clients.

8. Area businesses were sent a letter on September 1, 1994 - 16 in ail plus the 
Oregon Lodging Association, outlining the renovation diagram and all were invited to 
send me comments on the project as well as attend the September 14, 1994 MERC 
Meeting for public review and questions. Two responses were received from area 
businesses.

9. September 14- MERC approved the renovation project and the Commission heard 
public testimony for and against the renovation project prior to approving this project.

10. Metro reviewed the renovation project and referred It to the Regional Facilities 
Committee for further review and public testimony related to this project.
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Date:
To:

Prom:

Regarding:

Koveraber 23, 1994

Jeff Blosser, OCC Director

Mark B. Williams, senior Assistant Counsel'.

OCC CONCESSIONS PROJECT/PUBLIC MEETING ISSUES 
Our file:

You asked me to comment on MERC's compliance with Oregon's public meeting 
requirements in reference to the OCC Concessions Project.

As the facts have been reported to me, an initial meeting was hdd to discuss this project with 
a MERC advisory committee. This meeting was informational only: The advisory committee 
was not charged with reporting back to the Commission with its reccomendation or opinion 
on Ac project as a Committee, and no such report was made. Instead, MERC staff solicited 
the opinions of Ae members of Ae advisory committee as individuals only. All oAer 
meetings, held by MERC or METRO to diiuss this issue have been formal meetings which 
were preceded by Ae usual public notice.

Based on Aese facts, I can see no legal basis for any contentions that MERC has violated 
Oregon's public meeting laws. For your convenience, 1 have enclosed a copy of my earlier 
memo discussing Oregon's public meeting laws in Ais context.

Please feel free to contact me if you have any further questions or concerns.

ipj
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Date: November 23, 1994

To; Jeff Blosser, OCC Director

From: Mark B. Williams, Senior Assistant Counsel

Regarding: OREGON PUBLIC MEETINGS LAW
Our file:

e-r-

You asked for an explanation of the Oregon Public Meetings Law’s applicability to advisory 
committees?1

The Pubiic Meetings Law applies to meetings of Uie "governing body of a public body."
ORS 192.630(1). A "public body" under certain circumstances can include an "advisory 
group." ORS 192.610(4). If iwp or more members of an advisory group have the authority to 
make recommendations on behalf of the advisory group to a public body on policy or 
administration, then the advisory group is itself a public body subject to the Public Meetings 
Law. On the other hand, if the advisory committee has no authority to make 
recommendations to a public body such as Metro ERC, and instead is merely a "sounding 
board" fbr the views of its individual members, then the advisory committee is not a "public 
body," and is therefore not subject to the Public Meetings Law. ORS 192.610(4); .Qrc&onian 
Publishing Co. V. Board of Parole. 95 Or Add SOI. 769 P2d 795 (1989).

Therefore, if an advisory committee has been given the authority to make recommendations 
fts a committee to a public body such as Metro ERC, then its meetings rue covered by the 
Oregon Public Meetings Law. If, on the other hand, the advisory committee has been set up 
merely to allow various individuals as individuals to provide input to the public body or its 
employees, then the advisory committee’s meetings are not covered by the Oregon Public 
Meetings Law.

Please feel free to contact me again if you require any additional clarification.

oc: Don Rocks
Casey Short.

1 This memorandum relies heavily on the Attorn^ General’s Public Records and 
Meetings Manual, Dated November 4, 1993.
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Metropolitan Exposition-Recreation Commission

November 23, 1994

MEMORANDUM

TO: Jeff Blosser, Director
Oregon Convention Center

FROM: Mark Hunter, Construction/Capital Projects Mgr.

RE: Assistive Listening Devices at the Oregon Convention Center

Attached is a copy of pages 35689 and 35690 from the Federal 
Register Vol. 56, No. 144, which refers to the types and 
particulars regarding various assistive listening devices including 
their potential applications, advantages and disadvantages.

The Oregon Convention Center has two radio frequency fRF) FM 
systems of the type as described in line two of Table A2.

One of these systems is the "Telex Listening System". This system 
has three (3) different frequencies with six (6) single channel 
belt pack receivers for each frequency for a total of eighteen (18) 
units. Units can be used for one to three events simultaneously.

The other system is the "Phonic Ear" system which has two (2) 
groups of thirty (30) belt back units with six (6) channels for
???? i0f f?r a t?tal of sixty (60) units and twelve
(12) channels. Belt pack receivers may be taken from meeting room 
to meeting room (up to twelve different meeting rooms) and adjusted 
for the frequency in that particular meeting room.

Both of the aforementioned systems can be used in conjunction with 
each other or separately in yarious combinations of numbers of 
units from one (l) to seventy eight (78).

In addition to these systems, we have twenty five (25) "loop" type 
devices that fit around the neck and work in conjunction with 
hearing aids. The "T" switch is flipped on the hearing aid and 
this allows the user to pick up the FM signal.

Listening devices for the receivers include sixty (60) single ear 
buttons, thirty (30) double ear buttons, thirty (30) ear pad sets



and ten (10) ••Silhouette" headsets which can also be used in 
conjunction with hearing aids.

All of these devices were researched and selected and are 
maintained by the Convention Center's Audio/Visual Coordinator, 
have been checked for proper function and have been tested^ by three 
hearing impaired representatives of hearing impaired organizations. 
The tests were arranged by the A/V Coordinator in preparation for 
the upcoming President's Committee on Employment of People With 
Disabilities. The Representatives found all devices completely 
acceptable.

mphll23941120hnd



Federal Register / VoL 56, No. 144 / Friday. July 26,1991 / Rules and Regulations 35689

Table A2. Summary of Aaalstlve Devices

within the seating area are provided. This will 
allow choice hi viewing and price categories.

BuMtng/Ufe safety codes set mtnlmum 
distances between rows of fixed seats with 
considemtian of the number of seats in a row, 
the exit aisle width and arrangement, and the 
location of exit doors. 'Continental' seatirtg, 
with a greater number of seats per row and. a

conunensurate increase in row spacing and exit 
doors, facilitates emergency egress for all people 
and increases ease of access to mid-row 
especially for people who walk with difficulty. 
Consideration, qf this posittLX attribute of 
'continental' seating should be included along 
with all other factors in the design affixed 
seating areas.

Table A2, Summary qf Assistive Listening Devices

System Advantages Disadvantages Typical
Applications

Induction Loop
TiTinamitten Transducer 
wired to Induction loop 
around listening area. 

Recetven Self-contained 
Induction receiver or 
personal hearing aid 
wtthtelecolL

Cost-Effective
Low Maintenance
Easy to use
Unobtrusive
May be possible to 
Integrate Into existing 
public address system. 

Some hearing aids can 
function as recelvets.

signal spills over to 
adjacent rooms. 

Susceptible to electrical 
Interference.

Limited portability 
Inconsistent slgnaJ 
strength.

Head position affects 
signal strength.

Lack of standards for 
Induction coll 
performance.

Meeting areas
Theaters
Churches and Temples 
Conference rooms
Classrooms
TVviewing

FM
Transmitter: Flashlight- 
sized worn fay speaker. 

Receiver: With personal 
hearing aid via DAI or 
Induction neck-loop and 
teleooU: or self-contained 
with eaiphonefs).

Highly portable
Different channels allow 
use fay different groups 
within the same room. 

High user mobility 
Variable for large range 
of hearing losses. '

High cost of receivers 
Equipment fragile 
Equipment obtrusive
High maintenance 
Expensive to maintain 
Custom fitting to 
Individual user may be 
required

Classrooms
Tbur groups
Meeting areas
Outdoor events
One-on-one

Infrared
Trans mitten Emitter In 
llne-of-sight with

Easy to use
Insures privacy or 
confidentiality

Moderate cost
Can often be Integrated
Into existing public 
address system.

Llne-of-slght required 
between emitter and 
receiver.

Ineffective outdoors
Limited f»rtabtlity
Requires Installation

Theaters
Churches and Temples 
Auditoriums
Meetings requiring 
confidentiality

TV viewing
Recetven Self-contained. 
Or with personal hearing 
aid via DAI or Induction 
neckloop and tdecolL

Source: Rchlb Brief. Nedonri InaUtute on DUabiUtjr and Rehabilitation Research. Washington, DC, VoL XU. No. 10. (1090).
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35690 Federal Register / Vol. 56. No. 144 / Friday. July 26.1991 / Rules and Regulations

AB.O Restaurants and Cafeterias

A4.33.6 Placement of listening 
Systems. A distance of 50 A (15 m] allows 
a person to distinguish peifoimers‘ facial 
expressions.

A4.33.7 Types of listening Systems. An
assistive listening system appropriate for an 
assembly areafor a group ofpasorvs or where 
the sper^lc individuals are not known tn ad
vance. such as a playhouse. lecture half or 
movie theater, may be different Jhxn the system 
appropriate for a particular tndUMual provided 
as an auxiliary aid or as part of a reasonable 
accanunodatiort The appropriate device far an 
trdividual is the type that tndivtdual can use. 
whereas the appropriate system for an assent- 
b)y area wUl necessarily be gecared toward the 
’average" or aggregate needs of various indi
viduals. A listening system that can be used 
from any seat In a seating area Is the most 
flexible way to meet this specification. Ear
phone Jacla with variable volume controls can 
benefit only people who have slight hearing loss 
and do not help people who use hearing aids.
At the present time, magnetic Induction loops 
are the most feasible type of listening system 
for people who use hearing aids equipped with 
T-cods.'but people without hearing aids or 
those with hearing aids not equlpp^ with 
inductive pick-ups cannot use them without 
special receivers. Radio frequency systems can 
be extremely effective and inexpensive. People 
without hearing aids can use them, but people 
with hearing aids need a special receiver to 
use them as they are presently designed. If 
hearing aids had a Jack to allow a by-pass of 
microphones, then radio fiequency systems 
would be suitable for people with and without 
hearing aids. Some listening systems may be 
subject to Interference Grom other equipment 
and feedback from hearing aids of people who 
are using the systems. Su^ interference can 
be controlled by careful engineering design 
that anticipates feedback sources In the 
surrounding area.

Table A2. reprtntedjnm a National Institute of 
Disability and Rehabilitation Research "Rehab 
Briqf." shows some of the advantages and

disadvantages of differerxt types of assisttve 
listening systems. In addition, the Architectural 
cuidTrcaispartationBcaTiers CarnpUarvceBoard 
(Access Board) has published a pamphlet on 
Assisttve Listening Systems which lists demon
stration centers across the country where 
technical assistance can be obtained tn selecting 
and tnstalUng appropriate systems. The state of 
New York has also adopted a detailed technical 
spectfkatton which may be usefuL

A3.0 Restaurants and Cafeterias.

AS.l General. Dining counters (where there 
ts no service) are typically found in small carry
out restaurants, bakeries, or coffee shops and 
may only be a narrow eating surface attached 
to a wall This section requires that where such 
a dining counter is provided, a pardon of the 
counter shaR be at the required accessible 
height

A7.0 Business and Mercantile.

A7.2(3J Assistive Listening Devices.
At all sales and service counters, teller windows, 
box offices, and trformation kiosks where a 
physical barrier separates service personnel and 
customers, it is recommended that at least one 
permanently installed assistive listening device 
complying with 4.33 be provided at each loca
tion or series. Where assistive listening devices 
are Installed, signage should be provided iden
tifying those stations which are so equipped.

A7.3 Ch^k-out Aisles. Section 7.2 rqfers to 
counters without aisles: section 7J3 concerns 
check-out aisles. A counter without an aisle (7.2) 
can be approached from more than one direction 
such as In a convenience store. In order to use 
a check-out aisle (7.3), customers must enter a 
defned area (an aisle) at a particular point pay 
for goods, and exit at a particular poinL

WUJNQ eooc 441»4t-C A17
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OREGON CONVENTION CENTER
MITRO i R COMMISSION

November 23, 1994

MEMORANDUM

TO:

FROM:

•RE:

Pat LaCrosse

Jeffrey A. Blosser

Meeting with Lloyd District Business Association,
Burgerville, Alan Peters, Sandi Hansen fe: OCC 
Concession Stand Renovation

Pat, as you know, I met with Alan Peters, Jack Graves, and Virgil Ovall, at Sandi 
Hansen's request, to try and resolve the issues surrounding the OCC Concession 
Stand Renovation. Virgil asked for quite a bit of background information on client 
needs and program, attendee patterns and exiting capabilities as well as the Center's 
food service operation.

No real solutions were discussed or identified through the 1 and 1/2 hour meeting. 
I discussed potential menu item reductions (no hamburgers to be served) as a 
potential solution and Jack Graves, with Burgerville, seemed interested. A list was 
to be developed by the three entitles and sent to Sandi and myself and to-date, I have 
not received a list of problem areas and/or solutions.

I spoke with Jack Graves yesterday to Inquire about the list and he was going to 
check on its status. My recommendation is to proceed with the project and present 
our case to the Regional Facilities Committee on Wednesday. Should you have any 
questions, please feel free to call.

cc: Sandi Hansen



Metro Region 2040
Summary of Public Involvement Activities

Random Sample Telephone Survey 
(405 residents of region)

Metro Regional Growth Conference 
(704 participants)

Stakeholder Interviews 
(52 interviews)

Local Government Workshops 
(80 participants)

Regional Public Workshops 
(67 participants)

Local Government Conference on Alternatives 
(50 participants)

Public Open Houses
(130 participants)

Interest Group Briefings 
(13 briefings)

Citizen Involvement Committee Presentations 
(14 presentations)

Cable Call-In Show

Focus Group Survey
(50 participants)

Spring, 1993 Newsletter Mailed 
(12,572 mailed)

Community/Special Events Begins 
(24 events)

Speaker Bureau Begins
(more than 100 speaking engagements)

April, 1992

April, 1992

April - May, 1992

May, 1992

June, 1992

August, 1992

October, 1992

October - November, 1992

October - November, 1992

November, 1992 

December, 1992

June, 1993

July, 1993
(July, 1993 - October, 1994) 

July, 1993
(July, 1993 - October, 1994)



Citi-Speak II Telephone Survey 
(399 respondents)

Fall, 1993 Newsletter Mailed 
(20,812 mailed)

Metro Regional Growth Conference & Public Forum 
(584 attendees)

Regional Design Images Open Houses 
(333 participants)

Student Congress 
(32 students)

Local Government Briefings
(29 jurisdictions briefed)

Youth Involvement Project
(600 students submitted projects)

Region 2040 Phone Hotline Begins
(More than 700 comments or requests)

Tabloid with Questionnaire Mailed
(mailed to each household in region; 
more than 17,000 returned)

Video Distributed
(About 4,000 checked out at Blockbuster 
Video stores; also available at public libraries 
and broadcast on cable television)

Public Open Houses 
(6(X) attendees)

Stakeholder Interviews 
(45 interviews)

Fall Newsletter Mailed 
(43,106 mailed)

September, 1993 

October, 1993 

October, 1993

November - December, 1993 

January, 1994 

March - May, 1994 

March - June, 1994 

May
(June - July, 1994) 

June, 1994

June, 1994

June, 1994 

June - July, 1994 

October, 1994



Page it 5
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Open Spaces and Trail Corridors

The areas designated open space on the Concept map are parks, stream and trail 
corridors, wetlands and floodplains, largely undeveloped upland areas, or and 
areas of compatible very low density residential development. Many of these 
natural features already have significant land set aside as open space. The 
Tualatin Mountains, for example, contain major parks such as Forest Park and 
Try on Creek State Park and numerous smaller parks such as Gabriel Park in 
Portland and Wilderness Park in West Linn. Other areas are oriented toward 
wetlands and streams, with Fanno Creek in Washington County having one of
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the best systems of parks and open space in the region.

Local jurisdictions are encouraged to establish acres of open space ner capita 
goals based on rates at least as great as current rates, in order to keen up with
current conditions.

Designating these areas as open spaces would have several effects. First, it 
would remove these land from the category of urban land that is available for 
development. The capacity of the urban growth boundary would have to be 
calculated without these, and plans to accommodate housing and employment 
would have to be made without them. Secondly, these natural areas, along with 
key rural reserve areas, would receive a high priority for purchase as parks and 
open space, such as Metro’s Greenspaces program. Finally, regulations could 
be developed to protect these critical natural areas that would not conflict with 
housing and economic goals, thereby having the benefit of regulatory 
protection of critical creek areas, compatible low-density development, and 
transfer of development rights to other lands better suited for development.

About 35,000 acres of land and water inside today’s urban growth boundary are 
included as open spaces in the Growth Concept Map. Preservation of these 
Open Spaces could be achieved by a combination of ways. Some areas could 
be purchased by public entities, such as Metro’s Greenspaces program or local 
park departments. Others may be donated by private citizens or by developers 
of adjacent properties to reduce the impact of development. Still others Some 
could be protected by e ivironmental zoning which allows very low-density 
residential zoning devebpment through the clustering of housing on portions of 
the land while leaving important features as common open space.

Centers

Creating higher density centers of employment and housing is advantageous for 
several reasons. These centers provide access to a variety of goods and 
services in a relatively small geographic area, creating a intense business 
climate. Having centers also makes sense from a transportation perspective, 
since most centers have an accessibility level that is conducive to transit, 
bicycling and walking. Centers also act as social gathering places and 
community centers, where people would find the "small town atmosphere" they 
cherish.



Page #10

Main Streets and Neighoiiiood Centers

During the early decades of this century, main streets served by transit and 
characterized by a strong business and civic community were a major land-use 
pattern throughout the region. Examples remain in Hillsboro, Milwaukie, 
Oregon City and Gresham, as well as the Westmoreland neighborhood and 
Hawthorne Boulevard. Today, these areas are undergoing a revival and 
provide an efficient and effective land-use and transportation alternative. The 
Growth Concept calls for main streets to grow from 1990 levels of 36 people 
per acre to 39 per acre. Main streets would accommodate nearly two percent of 
housing growth.

Main streets typically will serve neighborhoods and may develop a regional 
specialization — such as antiques, fine dining, entertainment, or specialty 
clothing ~ that draws people from other parts of the region. Main Streets 
form neighborhood centers as areas that provide the retail and service 
development at other intersections at the focus of a neighborhood areas and 
around MAX light rail stations. When several main streets occur within a few 
blocks of one another, they may also serve as a dispersed town center, such as 
the main street areas of Belmont, Hawthorne, and Division that form a town 
center for inner southeast Portland.
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Employment areas

The Portland metropolitan area economy is heavily dependant upon wholesale
trade and the flow of commodities to national and international markets. The
high quality of our freight transportation system, and in particular our
intermodal freight facilities are essential to continued growth in trade. The
intermodal facilities (air and marine terminals, freight rail yards and common
carrier truck terminals) are an area of regional concern, and the regional
framework plan will identify and protect lands needed to meet their current and
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projected space requirements.

Industrial areas would be set aside primarily exclusively for industrial activities. 
Other supporting uses, including some retail uses, may be allowed if limited to
sizes and locations intended to serve the primary industrial uses. They include 
land-intensive employers, such as those around the Portland International 
Airport, the Hillsboro Airport and some areas along Highway 212/224. 
Industrial areas are expected to accommodate ten percent of regional 
employment and no households. Retail uses whose market area is substantially 
larger than the employment area shall not be considered supporting uses.

Other employment centers would be designated as mixed-use employment areas, 
mixing various types of employment and, including some residential 
development as well. These mixed-use employment areas would provide for 
about five percent of new households and 14 percent of new employment within 
the region. Densities would rise substantially from 1990 levels of about 11 
people per acre to 20 people per acre.

The siting and development of new industrial areasa would consider the 
proximity of housing for all income ranges provided by employment in the 
projedted industrial center, as well as accessibility to convenient and 
inexpensive non-anto transportation. The continued development of existing 
industrial areas would include attention to these two issues as well.
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Transportation Facilities

In undertaking the Region 2040 process, the region has shown a strong
commitment to developing a regional plan that is based on greater land use
efficiencies and a truly multi-modal transportation system. However, the 
transportation system defined in the Growth Concent Analysis serves as a
theoretical definition (construct) of the transportation system needed to serve the
land uses in the Growth Concent ^Recommended Alternative urban form). The
modeled system reflects only one of many possible configurations that might be 
used to serve future needs, consistent with the policy direction called for in the
Growth Concent ^amendment to RUGGOl.

As such, the Growth Concept (Recommended Alternative) transportation map
provides only general direction for development of an undated Regional
Transportation Plan (RTP) and does not prescribe or limit what the RTP will
ultimately include in the regional system. Instead, the RTP will build upon the 
broader land use and transportation directions that are defined in the Growth
Concept (Recommended Alternative^

The transportation elements needed to create a successful growth management 
policy are those that support the Growth Concept. Traditionally, streets have 
been defined by their traffic-carrying potential, and transit service according to 
it’s ability to draw commuters. Other travel modes have not been viewed as 
important elements of the transportation system. The Growth Concept 
establishes a new framework for planning in the region by linking urban form 
to transportation. In this new relationship, transportation is viewed as a range 
of travel modes and options that reinforce the region’s growth management 
goals.

Within the framework of the Growth Concept is a network of multi-modal 
corridors and regional through-routes that connect major urban centers and 
destinations. Through-routes provide for high-volume auto and transit travel at 
a regional scale, and ensure efficient movement of freight. Within multi-modal 
corridors, the transportation system will provide a broader range of travel mode 
options, including auto, transit, bicycle and pedestrian networks, that allow 
choices of how to travel in the region. These travel options will encourage the 
use of alternative modes to the auto, a shift that has clear benefits for the 
environment and the quality of neighborhoods and urban centers and address the
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needs of those without access to automobiles.


