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Date:  July 11, 2012 
 
To: Tom Hughes, Council President 

Shirley Craddick, Councilor, District 1 
Carlotta Collette, Councilor, District 2 
Carl Hosticka, Councilor, District 3 
Kathryn Harrington, Councilor, District 4 
Rex Burkholder, Councilor, District 5 
Barbara Roberts, Councilor, District 6 

FROM: Suzanne Flynn, Metro Auditor    
 
RE: Ethics Line Case #66 
 

 
An anonymous report was received on Metro’s Ethic Line in early May 2012.  The employee reported that 
mileage reimbursement rules were applied inconsistently.  Specifically, the employee was using a 
personal car for Metro work purposes and was not being reimbursed while other employees were 
reimbursed.  The employee used the Ethics Line to anonymously report this concern and did not disclose 
which department was involved.  As a result, I decided to conduct a limited scope audit to determine if 
this policy was applied consistently.  The attached report is a summary of the work that was completed. 
 
I have discussed the findings and recommendations with Martha Bennett, COO; Scott Robinson, Deputy 
COO; Teri Dresler, General Manager, Visitor Venues; Alison Kean Campbell, Metro Attorney, and Margo 
Norton, Director, Finance and Regulatory Services.  I would like to acknowledge and thank the 
management and staff in the Departments who assisted me in completing this audit.  A response by 
management is attached at the end of the report. 
 
 
 



 
 
Ethics Line Case No. 66:   Consistent application of mileage reimbursement policies 

 

 
  
Background: 

On May 10, 2012, Metro received a report on the Metro Ethics Line (Case #66) that mileage 
reimbursement policies were applied inconsistently.  The person reported having to travel to different 
worksites.  The reporter had previously thought that mileage was not reimbursed but had found out that 
some employees were reimbursed.   Reluctant to speak to the department head, the reporter made an 
anonymous report and asked for assistance. 
 
Scope and Methodology: 

The purpose of this audit was to determine if mileage reimbursement policies were being applied 
consistently across Metro departments. I interviewed department directors about the application of 
Executive Order 63 on Travel Expenditures specific to mileage reimbursement.  I analyzed mileage 
reimbursements and motor pool usage by department and employees for all Metro departments.  Time 
period for the analysis was FY 2009-10, FY 2010-11 and a portion of FY2011-12. The Oregon Convention 
Center, the Expo Center and the Portland Center for the Performing Arts were excluded from the analysis 
because the complaint was interpreted to come from an employee who had access to the Metro fleet.  
Also excluded was travel related to training or education.  
 
I performed this audit in accordance with generally accepted government auditing standards.  Those 
standards require that I plan and perform the audit to obtain sufficient, appropriate evidence to provide 
a reasonable basis for our findings and conclusions based on our audit objectives.  I believe that the 
evidence obtained provides a reasonable basis for our findings and conclusions based on our audit 
objectives.  
 
Results: 

Evidence suggests that the mileage reimbursement policy may be applied inconsistently.  While my 
interviews were primarily with department directors, the following could lead to inconstant applications: 
 

1. Most directors delegate this responsibility to middle managers and do not monitor usage or 
application. 

2. There was variation in how directors interpreted the standard on which mileage reimbursement 
is based, specifically whether mileage can be reimbursed when the employee makes a choice to 
use their personal vehicle.   

 
Further, once actual reimbursement and motor pool mileage were examined, there appeared to be some 
variation among and within departments.  Additional scrutiny might find that the variation was 
completely reasonable, but some of the patterns raised questions.  For example, for the time period 
examined: 
 
1. Average mileage reimbursement per person who received it ranged from $54 to $1,112. 
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Department 
Total Reimbursement* 

(July 1, 2009 to April 15, 2012) Per Recipient 
Research Center $54 $54 
Communications $502 $167 
Sustainability $3,194 $200 
Planning $1,161 $232 
Parks & Environmental Services $2,739 $274 
Zoo $5,011 $418 
Metro Attorney $3,413 $427 
Metro Council Office $7,243 $1,035 
Metro Councilors $6,674 $1,112 

* Excludes petty cash and travel for training events. 

 
2. When recipient employees were placed on departmental organizational charts, there was not an 

immediate or apparent reason why some employees received reimbursement and others did not. 
(See attached organizational charts.  Employees who received mileage reimbursement are circled.) 

 
 
Recommendation: 

1. Metro should reinforce how Executive Order 63 is to be applied with department directors and 
management who have signing authority over reimbursement requests. 

2. The Chief Operating Officer should clarify how the standard of “employee choice to drive 
personal vehicle” should be applied and all employees should be notified of how the policy is 
applied. 

3. Metro directors should review with their management team the mileage reimbursement 
patterns, as shown on the attached organizational charts, within the program units to determine 
if the policy has been applied consistently. 

 
 
Attachments: Executive Order 63 
 Department organizational charts 
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Communications 
Director

Jim Middaugh

Senior PAS
Council 

Communications 
Ken Ray

Manager 
Patty Unfred

Administrative 
Specialist IV
Cheryl Grant

Manager
Janice Larson

Associate PAS 
Corridor 
Planning

Dana Lucero

Senior PAS 
Web and 

Publications 
Lia Waiwaiole

Associate Visual 
Communication 

Designer
Marlon Warren

Associate PAS
Web Designer
Erik Goetze

Senior Visual 
Communication 
Designer .5FTE

Teri Matias

Communications

Policy and Planning 
Communications

Communications Design 
and Standards

Associate PAS 
Production 
Coordinator

Liz  Goetzinger

Public 
Involvement 
Supervisor

Karen Withrow

Senior PAS
Urban and Rural 

Reserves
Marcia Sinclair

Associate PAS
Corridor 
Planning

Cliff Higgins

Associate PAS
Placemaking
Peggy Morell

Associate PAS 
Parks Planning
Heather Coston

Manager
Pam Peck

Program and Facility 
Communications

Senior PAS 
Community 

Enhancement 
Grants

Karen Blauer

Associate PAS
Parks and 
Facilities

Julie Cash

Associate PAS 
RTO

Katie Edlin

Senior PAS
Natural Areas

Laura 
Oppenheimer 

Odom

Program Assist 
RTO 

Mary Ann 
Aschenbrenner

Senior Visual 
Communication 
Specialist .5 FTE
Rayna Cleland

Internal Communications 

Program Analyst
Cary Stacey

PAS Public Affairs Specialist
RTO Regional Transportation Options

Reports to different department

Sr. Public Affairs 
Specialist

Dylan Rivera

Reporter
 Nick 

Christensen
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OREGON ZOO

Page 1

Kimberly Smith
Director
1.00 FTE

Laura Gatica De Perry
Program Analyst II

1.00 FTE

Michael Keele
Deputy Director

1.00 FTE

Mark Williams
Program Director

1.00 FTE

Christopher Pfefferkorn
Deputy Director

1.00 FTE

Christopher Massey
Manager II
1.00 FTE

Stephanie Cameron
Manager II
1.00 FTE

Lori Ford
Program Analyst IV

1.00 FTE

Oregon Zoo



OREGON ZOO

Page 3

Christopher Pfefferkorn
Deputy Director

1.00 FTE

Cathie Roberts
Administrative Specialist IV

1.00 FTE

Michael Illig
Program Supervisor II

1.00 FTE

Everett Butler
Animal Keeper

0.50 FTE

Marcus Jason
Animal Keeper

1.00 FTE

Gwen Gerdsen
Senior Animal Keeper

1.00 FTE

Richard Yazzolino
Animal Keeper

1.00 FTE

Melissa Arnold
Animal Keeper

1.00 FTE

Charles Rutkowski
Animal Keeper

1.00 FTE

Mary Andersen
Animal Keeper

1.00 FTE

Kelli Walker-Morrison
Animal Keeper

1.00 FTE

Tanya Paul
Service Supervisor I

1.00 FTE

Shannon LaMonica
Education Specialist II

0.75 FTE

Amy Cutting
Program Supervisor II

1.00 FTE

Diana Bratton
Animal Keeper

0.50 FTE

JoEllen Marshall
Senior Animal Keeper

0.50 FTE

Amy Hash
Animal Keeper

0.50 FTE

Julie Christie
Senior Animal Keeper

1.00 FTE

Jenny DeGroot
Animal Keeper

1.00 FTE

Philip Fensterer
Animal Keeper

1.00 FTE

Virginia Grimley
Animal Keeper

1.00 FTE

Nicole Nicassio-Hiskey
Senior Animal Keeper

1.00 FTE

Sara Brey
Animal Keeper

1.00 FTE

James Rorman
Animal Keeper

1.00 FTE

Michelle Schireman
Animal Keeper

1.00 FTE

Robert Draughon
Animal Keeper

1.00 FTE

Elizabeth Zimmerman
Animal Keeper

1.00 FTE

Kristina Smith
Animal Keeper

1.00 FTE

Janice Mothershed
Zoo Registrar

1.00 FTE

Mitchell Finnegan
Veterinarian II

1.00 FTE

Tracy Mott
Veterinary Technician

0.50 FTE

Vacant Position
Nutrition Technician II

0.50 FTE

Monique Bickel
Nutrition Technician I

0.50 FTE

Kelli Harvison
Veterinary Technician

0.60 FTE

Margot Monti
Veterinary Technician

1.00 FTE

Lisa Harrenstien
Veterinarian I

1.00 FTE

Lisa Rowland
Administrative Specialist III

1.00 FTE

Margaret Koonce
Nutrition Technician I

1.00 FTE

Jennifer Davis-Travis
Program Supervisor II

1.00 FTE

Jill Katka
Animal Keeper

1.00 FTE

Renee Cressa
Animal Keeper

1.00 FTE

David Thomas
Senior Animal Keeper

1.00 FTE

Elizabeth Carroll-Vasquez
Animal Keeper

1.00 FTE

Steve Hash
Animal Keeper

1.00 FTE

Asaba Mukobi
Senior Animal Keeper

1.00 FTE

Amy Dunning
Animal Keeper

0.50 FTE

Diane Gould
Animal Keeper

1.00 FTE

Michael Marshall
Animal Keeper

1.00 FTE

Phillip Prewett
Animal Keeper

1.00 FTE

Jeremy Kirby
Animal Keeper

1.00 FTE

Jeb Barsh
Animal Keeper

1.00 FTE

Vacant Position
Manager II
1.00 FTE

Jennifer Payne
Program Supervisor II

1.00 FTE

Amanda Naylor
Program Assistant I

0.60 FTE

Jody VanRiper
Education Specialist III

1.00 FTE

Pam McElwee
Education Specialist III

1.00 FTE

Matthew Crouse
Program Assistant II

1.00 FTE

Amanda Greenvoss
Volunteer Coordinator II

1.00 FTE

Sara Laursen
Volunteer Coordinator I

1.00 FTE

Lori Zanotta
Program Assistant II

1.00 FTE

Nancy Kluss
Administrative Specialist III

1.00 FTE

Charis Henrie
Program Supervisor II

1.00 FTE

Jennifer Whitener
Program Supervisor I

1.00 FTE

Krist Sandness
Education Specialist III

1.00 FTE

Theresa Modde
Program Assistant I

1.00 FTE

Vacant Position
Manager II
1.00 FTE

David Shepherdson
Deputy Conservation Manager

1.00 FTE

Leanne Klinski
Program Assistant I

0.80 FTE

Karen Lewis
Associate Natural Resource Sci

1.00 FTE

Robert Lee
Program Supervisor II

1.00 FTE

Dimas Dominguez
Animal Keeper

1.00 FTE

Pamela Starkey
Animal Keeper

1.00 FTE

Trina Singley
Animal Keeper

1.00 FTE

Vacant Position
Senior Animal Keeper

1.00 FTE

Vacant
Animal Keeper

1.00 FTE



Stephanie Cameron
Manager II
1.00 FTE

Vacant Position
Administrative Specialist III

0.50 FTE

Douglas Katagiri
Asso Visual Communication Desi

0.50 FTE

Michael Durham
Video and Photography Tech

0.50 FTE

Linda D'Ae Smith
Assistant Public Affairs Speci

0.63 FTE

Krista Swan
Senior Public Affairs Speciali

1.00 FTE

Avory Gray
Asso Visual Communication Desi

1.00 FTE

Hovakim Najarian
Senior Public Affairs Speciali

1.00 FTE

David Kato
Asso Visual Communication Desi

1.00 FTE

Danielle Kulczyk
Associate Public Affairs Speci

1.00 FTE

Tyson Stoianoff
Asso Visual Communication Desi

1.00 FTE



Director
Paul Slyman

Transfer Station 
Principal SW 

Planner
Penny Erickson 

Landfill 
Operations

Landfill 
Program Sup. I

Maurice 
Neyman

Latex Techs 

MetroPaint Ops 
Program Sup. II
 Andrew Staab

Hazardous 
Waste Ops

Haz. Waste 
Central 

Program Sup. II 
Rory Greenfield

Hazardous 
Waste Ops

Hazardous 
Waste South

Program Sup. II
Denise Hays

Haz. Waste 
Management 

Jim Quinn

Program 
Director 

Paul Ehinger

Manager
Rachel Fox 

Solid Waste Operations
Cemeteries &
Administrative

 Services

Kari Meyer
Mike Bonde  
Laura Brokaw 
Rafael Cabrera 
Raimunda Darnell 
Bruce George 
Debbie Humphrey
Andrew Judkins 
Craig Lyons 
Shonna Merryfield  
Mike Rabinowitz
Dave Taylor 
MarcusYoung

Mike Guebert 
Therese Mitchell 
Gary Bennett

Parks & Environmental Services

Chelsea Althauser
John Brandsberg
George Lee
Ryan Haberlach
Ron Hall
Megan Hutton
Don Stephens
Mike Toole
Enrique Vargas
Ken Walden
Tim Aspgren
Michael Allen

David Schaleger 
Kurt Claus
Evan Harwood
Courteland Benson

Reports to a different department

Assistant 
Management 

Analyst 

Finance 
Manager II

Brian Kennedy

Manager
Maria Roberts

Assistant 
Management 

Analyst
Kim Bardes

Assistant 
Mgmt Analyst

Melissa 
Bergstrom

Indicates a dotted line relationship

Cemeteries 
Emily Russac
Noel Adams

Administrative 
Specialist IV
Gina Cubbon

Transfer Station 
Operations 

Bruce Philbrick

Scalehouse 
Operations

Central & South 
Scalehouse

Supervisor III 
Jen High

Chris Buchtel 
James Dalton 
Stacy Dodson 
Rusty Grove 
Chad Hilmes 
Shellie Moran 
Lynnan Smith 
ComaraThomas 
Kim Simms  
Cheryl Staton
Michelle Rodriguez

Engineers & 
Techs

Bob McMillan
Pete Hillmann

Rob Smoot
Donovan Boell

Security
Dominic Luina

Vacant

Building 
Maintenance 

Thom Thornton 
Gary Siegberg

Mailroom
John Willworth

Building 
Operations 

Richard 
Thompson

Program 
Director 

Justin Patterson 

Project 
Management

Lydia Neill

Metro-wide 
Construction

Josh Lipscomb

Parks 
Operations

Clyde Keebaugh

 Maintenance
Worker

Mike Carpinella 

Properties 
Management
Laurie Wulf 

Ryan Hixson

Parks & Property 
Stewardship

Bill Doran  
Kendra Carrillo
Cole Hawkey
Theresa Allen
Annie West
Amanda Martinez
Kristina Prosser
Jim Caudell
Monty Woods

Parks Rangers 
- Oxbow Park
- Blue Lake
- Graham Oaks
- Howell
- Smith & Bybee
- 3 Boat ramps 
- 14 Cemeteries 

Parks & Visitor 
Services 

Dan Kromer

Fleet
Ellen Leitner

Guest Relations 
and Services

Sue Lowe

Arborist
Howard 

Rasmussen

Property & 
Project 

Management  
Tye Trepanier 

Seasonals

P & P Admin
Renee Pace

m/rpg/parks/projects/admin/org charts/PES ORG chart  1211.vsd

Metro Store
Stacey 

Hopkins.5 

Office Services 
VickiPapasadero

Susan Boase 

Principal Solid 
Waste Planner
Tom Chaimov

Ellen Leitner 
Scott Steyer 
Vacant

Administrative 
Services 

Phyllis Cole
Gina Cubbon

Communications 
Manager

Pam Peck

Associate Public 
Affairs Specialist

Julie Cash

Senior Public 
Affairs Specialist

Record & 
Information 

Analyst
Pam Welch

Principal 
Planners

Chuck Geyer
Paul Vandenberg

flynn
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Tanner Scrivens ($120)
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Assistant Reg 
Planner

Ted Reid

Senior Reg 
Planner
Miranda 

Bateschell

Program  
Assistant III 

Paulette 
Copperstone

Principal Planner 
(2)

Malu Wilkinson,
Sherry Oeser

Principal Planner 
(2) 

Tim O’Brien,
Ray Valone

Associate Reg 
Planner (2)
Leila Aman,

Meganne Steele

Principal Reg 
Planner 

Lisa Miles 

Manager II
Megan Gibb 

(TOD/Nature in 
Neighborhoods)

Senior Reg 
Planner 

Chris Yake

Administrative 
Specialist II

(.5)
Pamela 

Blackhorse

Administrative 
Specialist III
Jenn Tuerk

Manager II
Pam Peck

Associate Public 
Affairs Specialist 

Cliff Higgins

Public Involvement 
Program 

Supervisor I
Karen Withrow

Senior Trans 
Planner (3)

Joyce Felton,
Crista Gardner,
Brian Monberg

Principal Trans 
Planner (3)

Jamie Snook,
VACANT,

Deb Redman

Manager II
Bridget Wiegart

Senior Trans 
Planner (2) 
Matt Bihn,
Tim Collins

Associate Trans 
Planner

Alan Gunn

Manager I
Tony Mendoza

Senior Trans 
Planner (2)

Daniel Kaempff,
Vacant

Associate Trans 
Planner

Caleb Winter

Program 
Assistant III
Mary Ann 

Aschenbrenner

Director 
Robin McArthur

Deputy Director
Planning and 
Placemaking 
John Williams

Senior 
Management 
Analyst (3)

Administrative 
Specialist IV 
Alexandra 

Roberts-Bullock

Program 
Supervisor I

Jessica Martin

Budget and 
Operations 

Director 
Diane Arakaki

 Planning and Development

Administrative 
Specialist II
Lisa Laird 

(temp)

Deputy Director
Corridor 
Planning 

Elissa Gertler

Currently reports to a different department

Administrative 
Specialist II

Susan 
Patterson-Sale

Reports to Jessica Martin

Transportation Planning Corridor Planning/
Transit NEPADevelopment CenterLand Use Planning 

Rachel Byers
Sherrie Blackledge
Dianne Hutchins

Transportation 
Engineer

Anthony Butzek

Senior 
Management 

Analyst
Jodie Kotrlik

Manager I 
(MTIP / RTO)
Ted Leybold

Manager II
Tom Kloster

Outreach 
Specialist 

Dylan Rivera

Senior Trans 
Planner
Matthew 
Hampton

Associate Trans 
Planner (2)

Josh Naramore,
John Mermin

Principal 
Planner (2) 

Deena Plattman,
Kim Ellis

Associate Trans 
Planner 

Amy Rose

Associate Public 
Affairs Specialist 

Dana Lucero

Records Analyst
Laura Dawson-

Bodner 
(LD-6/30/12)

Parks Planning 

Indicates a dotted line relationship

Manager II 
Vacant

Manager I 
Chris Deffebach

Principal 
Planner 

Gerry Uba

Assistant Reg 
Planner 

Brian Harper

Administrative 
Specialist II

(.5)
Pamela 

Blackhorse

Associate Public 
Affairs Specialist

Katie Edlin

Program 
Analyst IV

Lake McTighe

Assistant 
Management 

Analyst
Mary Anderson

Program Analyst 
IV

Ben Ruef

Reports to Becky Shoemaker
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Director 
Mike Hoglund

Associate GIS 
Planner 
Jim Cser

Senior GIS 
Specialist

Minott Kerr  

Senior GIS 
Specialist

Clinton 
Chiavarini

Senior GIS 
Specialist

Justin Houk

Associate Trans 
Modeler  (3)
Peter Bosa

Aaron Breakstone 
Thaya Patton

Client Services 
Supervisor 
Molly Vogt

Manager II
Paul Couey 

Senior Trans 
Modeler (2)

Kyle Hauger,
Bill Stein

Manager II
Richard Walker 

Principal Trans 
Modeler (3)

Cindy Pederson,
Scott Higgins,

Bud Reiff

Senior GIS 
Specialist

Joanna Mensher

Principal GIS 
Specialist 

Mark Bosworth

Operations 
Supervisor

Zac Christensen

Research Center

Manager I
Dennis Yee 

Principal 
Planner 

Sonny Conder

Associate Trans 
Modeler

David Horowitz

Data ResourceModeling/ Forecasting
TRMS

Administrative 
Assistant IV

 Alescia Blakely

Budget and 
Operations 

Director 
Diane Arakaki

 Currently reports to a different department

Assistant GIS 
Specialist 

Linda Martin

Principal Reg 
Planner

Rita Conrad

Assistant Reg 
Planner

Maribeth Todd

Principal GIS 
Specialist 

Steve Erickson

Senior GIS 
Specialist

Max Woodbury  

Senior GIS 
Specialist

 Karen Scott-
Lowthian  

Senior 
Management 
Analyst (4)

Rachel Byers
Sherrie Blackledge
Dianne Hutchins
Vacant

TRMS  Transportation Research and 
             Modeling Services

ELUF   Economic and Land Use Forecasting

Associate 
Regional 
Planner

Nuin-Tara Key

Associate GIS 
Specialist
Benjamin 
Sainsbury  

Associate GIS 
Specialist

Kellie Hauger  

Senior GIS 
Specialist

Alan Holsted

Assistant GIS 
Specialist

April Cutter

Modeling/ Forecasting
ELUF
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Sustainability Center

Sustainability 
Coordinator 
Molly Chidsey 

Recycling 
Information 
Specialists

Elizabeth Cole
Marilyn Derksen
Linda Gratreak
Patrick Morgan 
Betty Shelley

vacant

Waste Reduction 
Educators

Freda Sherburne
Sara Kirby

Manager
Vicki Kolberg

Program 
Director
Matt Korot

Manager
Andy Sloop

Resource 
Conservation and 

Recycling

Parks Naturalists
James Davis 

Dan Daly 
Deb Scrivens

Manager
 John Sheehan 

Conservation 
Education

Administrative 
Services Program 

Supervisor 
Susan Unrein

Grants Program 
Assistant

Kristin Blyler

Education 
Program Assistant

Sandra Jamison 

Program 
Assistant

Aidan Gronauer

Administrative 
Services 

Coordinator
Marybeth Haliski

Real Estate 
Negotiators
Leif Anderson

Barbara Edwardson   
Fritz Paulus  
Hillary Wilton

Senior Natural 
Resource 
Scientists

Lori Hennings
Elaine Stewart 
Brian Vaughn
Curt Zonick 

Science/
Stewardship 

Manager
Jonathan Soll

Program Director
Kathleen 

Brennan-Hunter

Natural Areas 
Program

Senior Regional 
Planners
Jane Hart

Rod Wojtanik

Nature in 
Neighborhoods 

Coordinator
Corie Harlan

Manager 
Mary Anne 

Cassin

Parks Planning and 
Development

Director 
Jim Desmond

Administrative 
Specialist

Resa Thomason

Natural Areas 
Program 
Assistant

Carrie Belding

Associate   
Natural Resource 

Scientist
Kate Holleran

Principal  
Regional Planners

Janet Bebb
Mel Huie

Local Share and 
Capital Grants 

Coordinator
Maryrose Navarro

Asst.Management 
Analysts

Jeannie Gentemann
Ellen Leitner
Scott Steyer

Finance 
Manager

Brian Kennedy

Manager
Maria Roberts

Asst. Management 
Analysts

Melissa Bergstrom
Kim Bardes

Nature in 
Neighborhoods 

Supervisor
Heather Kent

Associate 
Regional Planner

Robert Spurlock

Climate Initiative 
Coordinator

Ronda 
Chapman-Duer

GIS Coordinator
Tommy Albo

Reports to Susan Unrein, Administrative Services

Indicates a dotted line relationship

Science and 
Stewardship 

Analyst
Katy Weil

Seasonal staff

Natural Areas 
Land Manager

Dan Moeller

Volunteer 
Coordinator

Bonnie Shoffner

Natural  
Resource 

Technicians
Chris Hagel
Ryan Jones

Nathaniel Marquiss
Jeff Merrill

Rick Scrivens
Adam Stellmacher

Manager
Meg Lynch

Waste 
Reduction 
Planners

Alison Cable
Will Elder 

Jennifer Erickson
Bryce Jacobson

Scott Klag
vacant

Policy Advisor
Stacey Triplett

Waste 
Reduction 
Planners

Sabrina Gogol
Carl Grimm
Lisa Heigh

Marta McGuire
Matt Tracy

Natural Areas 
Communications 

Coordinator
Laura Odom

Volunteer 
Coordinator

Marsha Holt-Kingsley

Currently reports to a different department

See page 2 for Resource 
Conservation and 

Recycling team structure

Project Manager
Tim Richard

9/9/2011
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