@ Metro
Agenda

600 NE Grand Ave.
Portland, OR 97232-2736

Meeting: Supportive Housing Services (SHS) Oversight Committee Retreat

Date: Monday, December 13, 2021

Time: 9:00 am. to 11:30 a.m.

Place: Virtual meeting

Purpose: Session 3: Clarity in roles and functions of SHS program and of SHS oversight; set
direction for committee meeting structure and calendar year 2022 meeting
frequency and schedule

9:00 a.m. Welcome and Introductions

9:15 Presentation: Supportive Housing Services Program Oversight Roles

9:45 Break

9:50 Discussion: Committee Oversight Role & Functions

11:05 Discussion: Committee Meeting Structure and 2022 Meeting Frequency

11:20 Questions & Next Steps

11:30 a.m. Adjourn


https://us02web.zoom.us/j/83936778356?pwd=Q2hYZSs3NTdMVDMyZjlMMkZITC9pQT09

Metro respects civil rights

Metro fully complies with Title VI of the Civil Rights Act of 1964 and related statutes that ban discrimination. If any person believes they have been discriminated against
regarding the receipt of benefits or services because of race, color, national origin, sex, age or disability, they have the right to file a complaint with Metro. For information
on Metro’s civil rights program, or to obtain a discrimination complaint form, visit www.oregonmetro.gov/civilrights or call 503-797-1536.Metro provides services or

accommodations upon reguest to persons with disabilities and people who need an interpreter at public meetings. If you need a sign language interpreter, communication
aid or language assistance, call 503-797-1700 or TDD/TTY 503-797-1804 (8 a.m. to 5 p.m. weekdays) 5 business days before the meeting: All Metro meetings are wheelchair
accessible. For up-to-date public transportation information, visit TriMet's website at www.trimet.org.

Théng bio vé sy Metro khdng ky thi cia

Metro ton trong dan quyén. Mudn biét thém théng tin vé chuong trinh dan quyén
clia Metro, hodc mudn I8y don khiu nai vé sy ki thi, xin xem trong
www.oregonmetro.gov/civilrights. Néu quy vi can théng dich vién ra d4u bing tay,
trg gilip vé tiép xtc hay ngdn ngit, xin goi s6 503-797-1700 (tir 8 gi¢r sang dén 5 giy
chidu vao nhitng ngay thudng) truéc budi hop 5 ngay lam viéc.

MoeigomneHHs Metro npo 3a6opoHy gucKpUmiHaLii

Metro 3 NoBaroio CTaBUThCA A0 FPOMaAAHCHKMX Npas. a8 oTpumaHHaA iHbopmau,i
npo nporpamy Metro i3 3axMcTy rpOMagAHCLKUX Npas a6o Gopmu cKapru npo
AUCKpUMIHaLLKO BiaBiaaiTe caliT www.oregonmetro.gov/civilrights. abo fAikwo sam
notpibeH nepeknanay Ha 36opax, AR 33[,0BONEHHA BALIOro 3anuTy 3atenedoHyiTe
33 Homepom 503-797-1700 3 8.00 o 17.00 y poboui gHi 3a n'aTb pobounx aHis go
36opis.
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Ogeysiiska takooris la’aanta ee Metro

Metro waxay ixtiraamtaa xuquugda madaniga. Si aad u heshid macluumaad ku
saabsan barnaamijka xuguugda madaniga ee Metro, ama aad u heshid wargadda ka
cabashada takoorista, boogo www.oregonmetro.gov/civilrights. Haddii aad u baahan
tahay turjubaan si aad uga qaybqaadatid kullan dadweyne, wac 503-797-1700 (8
gallinka hore illaa 5 gallinka dambe maalmaha shagada) shan maalmo shaqo ka hor
kullanka si loo tixgaliyo codsashadaada.
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Paunawa ng Metro sa kawalan ng diskriminasyon

Iginagalang ng Metro ang mga karapatang sibil. Para sa impormasyon tungkol sa
programa ng Metro sa mga karapatang sibil, o upang makakuha ng porma ng
reklamo sa diskriminasyon, bisitahin ang www.oregonmetro.gov/civilrights. Kung
kailangan ninyo ng interpreter ng wika sa isang pampublikong pulong, tumawag sa
503-797-1700 (8 a.m. hanggang 5 p.m. Lunes hanggang Biyernes) lima araw ng
trabaho bago ang pulong upang mapagbigyan ang inyong kahilingan.

Notificacién de no discriminacion de Metro

Metro respeta los derechos civiles. Para obtener informacion sobre el programa de
derechos civiles de Metro o para obtener un formulario de reclamo por
discriminacion, ingrese a www.oregonmetro.gov/civilrights . Si necesita asistencia
con el idioma, llame al 503-797-1700 (de 8:00 a. m. a 5:00 p. m. los dias de semana)
5 dias laborales antes de la asamblea.

YeepomneHue o HeAONYLW,EHUH JUCKPUMUHaL MK oT Metro

Metro ysax<aeT rpa)kaaHcKu1e npasa. Y3HaTb o nporpamme Metro no cobnioaeHuio
rPXKAAHCKUX NPaB ¥ NONYHUTL GOpMY Hanobbl 0 AUCKPMMKUHALMM MOXKHO Ha Be6-
calite www.oregonmetro.gov/civilrights. EC1 Bam Hy}KeH NepeBoauuK Ha
obuwecteeHHOM cobpaHuK, OCTaBbTe CBOW 3aNpoc, NO3BOHMB No Homepy 503-797-
1700 B paboumne gHu ¢ 8:00 ao 17:00 v 3a nATe paboumx AHel Ao aaTbl cobpaHua.

Avizul Metro privind nediscriminarea

Metro respecta drepturile civile. Pentru informatii cu privire la programul Metro
pentru drepturi civile sau pentru a obtine un formular de reclamatie impotriva
discriminarii, vizitati www.oregonmetro.gov/civilrights. Dacé aveti nevoie de un
interpret de limba3 la o sedintd publica, sunati la 503-797-1700 (intre orele 85i 5, in
timpul zilelor lucratoare) cu cinci zile lucratoare inainte de sedintd, pentru a putea sa
va raspunde in mod favorabil la cerere.

Metro txoj kev ntxub ntxaug daim ntawv ceeb toom

Metro tributes cai. Rau cov lus ghia txog Metro txoj cai kev pab, los yog kom sau ib
daim ntawv tsis txaus siab, mus saib www.oregonmetro.gov/civilrights. Yog hais tias
koj xav tau lus kev pab, hu rau 503-797-1700 (8 teev sawv ntxov txog 5 teev tsaus
ntuj weekdays) 5 hnub ua hauj lwm ua ntej ntawm lub rooj sib tham.

February 2017



Supportive Housing Services (SHS) Oversight Committee

Excerpts from Metro Code, Supportive Housing Services Work Plan, and the SHS Oversight Committee
Charter

This document consists of excerpts from Metro Code, the SHS Oversight Committee Charter, and
Supportive Housing Services Program Work Plan regarding the SHS Regional Oversight Committee
purpose, overall role, responsibilities and duties. It does not include excerpt language on committee
structure, membership, or specific roles within the committee.

Metro SHS Work Plan (Includes SHS Oversight Committee Charter as an addendum)

3.4 REGIONAL OVERSIGHT COMMITTEE

In accordance with Metro Code Section 2.19.270, Metro will appoint a Regional Oversight Committee to
provide policy and programmatic guidance, monitor programmatic expenditures and evaluate outcomes
(see Addendum B). The committee will be charged with the following duties:

A. Evaluate Local Implementation Plans, recommend changes as necessary to achieve program
goals and guiding principles, and make recommendations to Metro Council for approval;

B. Accept and review annual reports for consistency with approved Local Implementation Plans
and regional goals;

C. Monitor financial aspects of program administration, including review of program
expenditures; and

D. Provide annual reports and presentations to Metro Council and Clackamas, Multnomah and
Washington County Boards of Commissioners assessing performance, challenges and outcomes.

4.5 ADMINISTRATIVE COSTS (excerpt from section)

D. “The Regional Oversight Committee will include an analysis of service provider administrative
costs in its annual monitoring of program expenditures. Based on this review, the committee
may recommend adoption of service provider administrative cost guidelines for Metro Council
consideration.”

“At least annually, the Regional Oversight Committee will consider whether the recommended
administrative costs should be reduced or increased.”

5.3 ANNUAL REVIEW PROCESS

“As part of the annual review process, the Regional Oversight Committee will evaluate tax
collection and administrative costs incurred by Metro, Local Implementation Partners and
service providers and consider if any costs should be reduced or increased. The committee will
present any such recommendations to the Metro Council.”

From the SHS Oversight Committee Charter

Regional Oversight Committee’s Purpose and Authority


https://www.oregonmetro.gov/sites/default/files/2021/10/05/supportive-housing-services-program-work-plan-approved-by-council-20201217.pdf

“The purpose of the Regional Oversight Committee is to provide independent program oversight
on behalf of the Metro Council to ensure that investments achieve regional goals and desired
outcomes and to ensure transparency and accountability in Supportive Housing Services
Program activities and outcomes.”

Duties: Duties listed in the charter are identical to those listed above in section 3.4 of the Work
Plan.

Metro Code — Chapters/Titles 2.19.280 and 11
2.19.280 Supportive Housing Services Regional Oversight Committee

(a) Committee Established. A 15-member regional oversight committee (hereafter, “Supportive
Housing Services Regional Oversight Committee” or “Regional Oversight Committee”) will
oversee the Supportive Housing Services Program.

(b) Purpose and Authority: [identical language to what is included in section 3.4 of the SHS
Work Plan]

Title X1 (11.01.010-11.01.190) SUPPORTIVE HOUSING SERVICES PROGRAM
11.01.100 Failure to Comply with Local Implementation Plan

“(a) In coordination with the Regional Oversight Committee, Metro may adjust the allocation
formula if program funds are unable to be fully spent in accordance with the regional program.
Metro may also establish a regional reserve fund in order to address unanticipated expenses
and cash flow needs.”

11.01.140 Oversight Committee Review of Administrative Costs

“At least annually the Regional Oversight Committee will consider whether Metro’s collection
and administrative costs and each Local Implementation Partner’s administrative costs could or
should be reduced or increased. The Regional Oversight Committee will recommend to the
Metro Council at least once a year as to how Metro can best limit collection and administrative
costs.”


https://www.oregonmetro.gov/sites/default/files/2021/03/16/Metro-Code-complete-effective-20210317.pdf

Supportive Housing Services Oversight Committee
Purpose, Responsibilities and Authority Discussion

Guidance Document

The purpose of the Regional Oversight Committee is to provide program oversight on behalf of the
Metro Council to ensure that investments achieve regional goals and desired outcomes as described in

local implementation plans and to ensure transparency and accountability in Supportive Housing
Services Program activities and outcomes.

Here are the Committee responsibilities (as outlined in Metro Code). Also included is guidance written
by Metro staff, to serve as a basis for discussion.

The purpose and authority of the Supportive Housing Services Regional Oversight Committee is to:

(1)

(2)

Evaluate local implementation plans, recommend changes as necessary to achieve program
goals and guiding principles, and make recommendations to Metro Council for approval

What has this looked like so far?

Soon after being established, the SHS Oversight Committee took on this responsibility area and
reviewed the SHS Local Implementation Plans for Clackamas, Multnomah and Washington
counties. The committee set LIP considerations for each plan for purposes of achieving program
goals and alignment with guiding principles. Once the committee found all requirements to be
met, the committee then recommended all three plans for approval by Metro Council by spring
of 2021.

The SHS OC has largely satisfied this first responsibility area, as LIPs have been approved by
Metro Council. As framework documents, LIPs are not expected to change regularly. Instead,
counties will develop annual work plans in cooperation with Metro that outline that year’s
specific strategies and investments and goals. Those work plans will align with the LIPs of each
jurisdiction.

There may be rare times throughout the SHS program where LIPs do need to be amended.
Should an LIP change be required, the county will follow the appropriate process as outlined in
the intergovernmental agreement to create the change.

Accept and review annual reports for consistency with approved local implementation plans;

What does this look like?

The SHS OC will receive annual reports from each of the jurisdictions that include reporting on
the established regional outcome metrics, progress of meeting LIP goals, progress of meeting
annual work plan goals, new program highlights, and success stories, to name a few areas.
The SHS OC will review those annual reports to ensure that overall progress is being made
against goals, that jurisdictions demonstrate the ability to report on outcome metrics and that



(3)

the overall program implementation aligns with both the LIP frameworks, developed annual
work plans and program requirements.

Committee would review annual reports to answer questions like:

e Are county partners being transparent in terms of what they’re investing in and what
progress has been made?

e Has progress been made toward LIP goals (regional coordination, equity, stated overall
goals)?

e Have annual work plan goals been achieved? If not, why?

e Are all required components included in the annual reports (see section 5.3 of the SHS Work
Plan)?

e Are program activities, investments, goals and outcomes consistent with the approved LIPs?

o (Every three years) Was a program evaluation conducted and included with that year’s
reporting?

Progress Reports vs. Quarterly Reports

Although not a required element of the SHS program per Metro Code, the Measure or the Work
Plan, county implementation partners have agreed to submit quarterly progress updates,
responding to the SHS Oversight Committee’s request to be kept informed of how
implementation is progressing before a full program year has ended (when the annual report
would be due). It is likely that quarterly reporting will become a required element of the
program via the SHS intergovernmental agreement.

Metro staff are working with implementation partners to develop templates for quarterly
reporting to ensure regional consistency. Quarterly reports will not be as robust as the annual
report. The purpose of the quarterly report is for implementation partners to demonstrate that
progress is being made and that outcomes data is being collected and shared. These reports are
an opportunity for the SHS Oversight Committee to identify whether implementation partners
are likely to meet annual goals.

Until those templates are developed, implementation partners are submitting quarterly
progress reports (for which there is no template) that are regionally consistent. The first set of
these progress reports will be submitted to the SHS Oversight Committee by mid-December,
2021. For a glimpse of what to expect in these reports, please see Attachment A.

Monitor financial aspects of program administration, including review of program
expenditures;

What does this look like?

Annual reports will include a financial reporting of program revenues (disbursements from
Metro over the program year), expenses and a summary of financial leverage of other funding
sources (an outcomes reporting requirement). Although templates are being developed,
expense detail will include administrative expense categories (service provider, housing



(4)

authorities providing rent assistance, implementation partner admin), as well as investment
expense categories including but not limited to:

e long-term/short-term rent assistance

e supportive services

e shelter and safety on/off street investments

e regional coordination

e culturally specific organization program and capacity investments

e County capacity

e Administrative costs: County and non-profit

The committee will also receive quarterly financial reporting from Metro that provides an
overview of taxes collected, Metro’s administrative expenses, and amounts distributed to
partner jurisdictions.

Committee members would review annual financial reporting from Metro and the local
implementation partners to answer questions like:

e Were funds prioritized according to the required 75% of funding allocated to Population A
and 25% allocated to Population B?

e How do expenses compare to budget? Were program funds spent down? If not, why?

e Are expenditures meeting certain outcome metric goals? - e.g. Have investments in
culturally specific organization capacity increased from the baseline and over time?

e Are administrative costs about 10% or less for local implementation partners and housing
authorities who are administering rent assistance? If they’re higher, are there good reasons
for this?

e Are service provider administrative costs included in reporting? Is there enough information
to perform an annual analysis?

e Do we understand the impact that investments have on programming?

Provide annual reports and presentations to Metro Council and Clackamas, Multnomah, and
Washington County Boards of Commissioners assessing performance, challenges, and
outcomes.

What does this look like?

The SHS Oversight Committee, with the support of Metro staff, will pass along annual reports
from the implementation partners to Metro Council and may develop an executive summary or
other similar tool to include Metro’s oversight/accountability progress and to tie the annual
plans together. If the committee does this, it will provide the executive summary/similar report
to each of the partner jurisdictions. The Oversight Committee, with Metro staff support and in
collaboration with implementation partners, may present this information to jurisdictional
leadership.



Attachment A
SHS Quarter 1 Progress Update from County Implementation Partners

Here is a list of what the Oversight Committee can expect to see from the first quarter progress reports
from county implementation partners. The first quarter’s progress reports are not official quarterly
reports, as those templates are still part of IGA negotiations and are in development.

As county partners are in different places of homeless systems infrastructure and SHS implementation,
reports will not be identical. Counties have worked to coordinate and align these progress updates as
much as possible; however, there will be key differences in ability to report certain data or launch
particular programs.

Here is what to generally expect with this first set of reports:
Reports will include an introduction section with results or program highlights.

Reports will feature new programs launched and/or expanded within the first quarter of programming.
This includes:

e Short-term and emergency rent assistance programs with details like:
0 Number/Names of culturally-specific organizations working on the rollout of Emergency
Rental Assistance (ERA) programs
0 Number of families that have been assisted with the program
0 Total amount of rent assistance used
e Shelter programs, with details like:
0 Location(s) of shelters
0 Total number of new shelter beds
0 Source of funding for purchasing buildings/sites
e Supportive services programs, with details like:
0 Descriptions of the new or expanded programs
0 Number of households served
0 Caseload sizes
e Regional Long-Term Rent Assistance (RLRA), with details like:
0 Goal of permanent housing placements in Year 1 and progress to that goal
0 Number of referrals to the voucher program
0 Housing placement outcomes

Reports also include progress updates on systems and equity investments, including:

e Culturally-specific capacity building
0 Examples of support: ie. additional administrative support for all culturally-specific
organizations that contract with SHS program.
0 Funding received to date
0 Number/name of culturally specific organizations.
e SHS training programs for service providers



0 Type of training series provided (ie. case management and housing navigation series,
behavioral health training series, culturally and trauma informed care, community
connect and HMIS user training) and how often they are offered

e Transparent and accessible procurement
0 Updates on any Request for Qualified Providers
=  Number of applications received
=  Number of organizations approved
= Summary of any partnerships to support the process (outreach, reviewing and
selection of applications)

Reports will also include a financial update, including reporting on:

e Revenues
0 Projected
O Received
e Expenditures (Budgeted, Allocated, Actuals & Advances)
0 Housing and support services, which includes these types of programs:
=  Permanent Supportive Housing
=  Long-term Rent Assistance
= Short-term rent assistance/ Rapid Re-Housing
= Homeless/eviction prevention resources and services
= Case management and other supportive services
Outreach/Safety-on-the-streets services
Shelter operations/services
Systems and capacity building
Regional Coordination/Investment Strategy
Program operating costs
O Administration
e Total Expenditures
e Reserves

©O 0O 0O 0O

O Program reserves
O Stability reserves

Reports will also include a reporting on the SHS regional outcomes, as best as counties are able to report
those metrics within the first quarter. In addition to those metrics, some reports will include added
information such as:

e System Capacity
0 Number of households served with current year-round shelter programs
e Program Inflow/Outflow
0 Number of households assessed for housing
0 Number of households assisted with one of the housing programs
0 Number of households that existed the system without services
e Housing Placements
0 Number of households provided with one-time emergency rent assistance
e Length of Homelessness



0 For people who have exited homelessness, the average length of homelessness
0 For people who continue to experience homelessness, the average length of
homelessness

Reports will also include current plans for new programs that are in the works, but may not have been
fully in operation by the end of quarter 1 (Sept 30, 2021). For example, this will include updates like:

e Winter Shelter programs and progress to meeting shelter goals
e Permanent Supportive Housing
0 Updates on PSH planning and pipeline
e Community-Based Organization capacity building plans and progress of those plans

Reports will also provide updates on regional coordination on topics such as:

e Regional Long-term Rent Assistance
0 Updates on local implementation
e Culturally specific capacity building
0 Updates of tri-county workgroup working to propose a coordinated culturally-specific
capacity building program for organizations in any of the three counties
e Data and definitions
0 Updates of tri-county workgroup convening to support the development of regionally-
consistent definitions, demographic values, and data research including the Point In
Time Count
e Coordinated procurement
0 If applicable, updates on tri-county coordinated RFPQ process
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